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00O «Cepgep B apeHIY»
[leBuenko Annpeit AnekcaHIpoBUY
Beeneno B netictue 23.06.2022 1.

Iyonuunas odepta (10roBop)
0 MPeJOCTaBJICHUH IVIATHBIX YCJIYT M0 pa3MelleHHI0 000py1oBaHus Ha TexHOIOrH4YecKoii miomaake

OO1mecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCThIO «CepBep B apeHmy», MMeHyeMoe B JanmbHeiimem Kommanms, B smme ero I'eHepambHOTo
nmupekropa llleBueHko AHzapess AneKcaHIpOBHYA, ACHCTBYIONIEr0o Ha OCHOBAaHMM YCTaBa C OIHOMW, IpeiiaraeT JI000My (H3HYECKOMY WM
IOpPUANYECKOMY JIUITY, B JaJIbHEHIIeM HMeHyeMoMy «KITHeHT», IIaTHbIe YCIIYTH 10 pa3MeNeHuIo 000pynoBaHus Ha TeXHOIOTHYEeCKOH IIToNaKe
(manee — Yeayrn).

Hacrosiiiee mpemioxenne B cooTBeTCTBUU € M. 2 cT. 437 I'paxxnanckoro Komekca PD sBnsercs [lybmuunoit odeptoit (manee — Jlorosop),
MOJHBIM ¥ 0E30TOBOPOYHBIM HPHHATHEM (AKIENTOM) YCIOBHH KOTOPOIl B COOTBETCTBHH cO cT. 438 I'pakmanckoro komekca P® cumtaercs
peructpauus A6oneHTa B yuetHo# cucreme ¢ WW W-ceprepa Komnanuu (http://www.hostkey.ru/) B OnnuHroBoi cucreme Komnanuu (B TH4HOM
kabunete Knnenrta no cepuike https://billing.hostkey.ru/clientarea.php - ganee «JIK»)..

1. NPEJIMET JTOI'OBOPA.

1.1. KOMITAHU S o6s3yercst okaszbiBare KJIMEHTY yemyru no pasmemenuto o6opynoBanust KIIMEHTA na TexHonornaeckoi miomasnike 1
obecrevyeHnio K HeMy YIAJIEHHOTO JI0CTYTIa, a TaKXKe MHBIE YCIyTH, oroBopeHHble JloroBopom u [lpunoxennsmu k Hemy, a KJIIMEHT o6s3yercs
MIPUHMAMATD ¥ OIUIAYMBaTh YCIIyTH B 00beMe U HOPSAKE, ONPEIeICHHOM HACTOSIIUM J[0oroBOpOM.

1.2. KimeHT 0053yeTcsl HCIOJIB30BaTh YCIYTH B COOTBETCTBUH C JEHCTBYIOIINM 3aKOHOAATENbCTBOM P®. KilMeHT HeceT MOIHYI0 OTBETCTBEHHOCTD
3a HEHaJuIeXKallee HCIONB30BaHHE YCIyTH B COOTBETCTBUH C ACHCTBYIONIMM 3aKOHOAATENHCTBOM. KimeHT o0s3yercst HaanexaiuM o0pa3oM
anMuHUCTpUpoBath CepBep I HCKITIOUSHNUS CITy4YaeB ero HeCaHKIIMOHUPOBAHHOTO HCIIOJIb30BAHHS TPETHHMHU JIUIIAMH.

1.3. Hacrosmmm Jlorosopom KimeHt - ¢m3mudeckoe Mo gaeT cBOe MUCEMEHHOE COITIACHE C TEM, YTO NEePCOHANIBHEIE JaHHBIC, IPEIOCTABICHHBIE UM
MOCPEZICTBOM 3arpy3KH KOMHH JOKyMEHTOB B 0a3y KommaHum mo pa3snuduHBIM KaHAIaM CBS3M B LENSX BBINOTHEHUS 00s3aTENbCTB, CBA3AHHBIX C
3aKIIOueHneM M ucnoinHeHueM JloroBopa, oOpabarbiBatorcsi Kommanued B IOTHOM 00beMe, B TOM YHCIE C MPEIOCTAaBICHHEM JOCTyHa
K HEepCOHANBHBIM JaHHBIM KimeHTta ynomHoMmodeHHBIM coTpynHukam Kommannu. Hactosmum JloroBopom KimeHT - ¢usndeckoe IMIO BEIpaXxaeT
cBoe 0e3yCII0OBHOE COITAacHe O BKIIOYEHWM CBOMX JAHHBIX JUIs ocymiecTBieHus: Kommanuel oOCIykKUBaHUS M OKA3aHUS yCIIyT, B TOM YHCIE AT
MO/ITOTOBKY U PacHpoCTpaHeHus] HHPOPMAIMU PAa3IMYHBIMH CrIoco0aMu (B YaCTHOCTH Ha MAarHUTHBIX HOCHUTENSX U C MCIOJIB30BAHUEM CPE/ICTB
TEJICKOMMYHHUKALUH), HPeJyCMOTPEHHBIMH JAEHCTBYIOMNM 3aKkoHO#aredbcTBOM PO mn Permamenramm oxazanms ycmyr. [lox o6paGorkoit
MepCOHANBHBIX JaHHBIX KimeHta (CyObeKTa mepcoHaIbHbIX JaHHBIX) TOHUMAOTCS AeicTBus (onepanun) Kommanun ¢ mepcoHaabHBIMU JaHHBIMH,
BKJIFO4asi cOOp, CHCTEMATH3aIHI0, HAKOIUIEHHE, XpaHeHUe, yToOUHeHne (0OHOBIICHHE, H3MEHEHNE), HCIIOIb30BaHKE, PACIIPOCTpaHeHue (B TOM YUCIIe
nepenady), oOe3IHMYNBaHUE, OIOKMPOBAHHE, YHUYTOXKEHHE IEPCOHAIBHBIX NaHHBIX. OTBETCTBEHHOCTH 3a INPEIOCTAaBICHHE 3aBEIOMO JIOXKHBIX
JTOKYMEHTOB NONHOCThIO nexuT Ha Kamenrte. Ilpm nanmumm y KoMmaHWM JOCTAaTOYHBIX OCHOBAaHHMN MOJaraTth, 4TO
IIpeI0CTaBICHHbBIE MepCOHaNbHbIe JaHHble KiMeHTa 3aBeJJoMO He SIBISIOTCS JOCTOBEPHBIMH M HiaeHTH(uuumpytomumu Kiuenra, Komnanus
BIIpaBe 3anpocuts y Kimenra mpenocrasieHne CKaH-KOIIMK Pa3BoOpOTa MaclopTra Ha CTpaHune ¢ ¢oTorpaduei Ha axpec sales@hostkey.ru n/mmm
TIOATBEP>K/ICHNE TIPEAOCTABICHHOTO B KAaueCTBE KOHTAKTHOTO Tene(oHHOro Homepa KimeHTa myTeM aBTOpM3alMHM TOTO HOMEPA BXOASIINM
3BoHKOM. [Ipm otkaze KimeHTa OT mpenocTaBieHMs CKaH-KOIMM pPa3BOpPOTa MNAacHoOpTa HW/WIM IOATBEP)KACHUS Tele(GOoHHOro HoMepa
IIyTeM aBTOPH3AIlMM OJTOTO HOMEpa BXOAAIIMM 3BOHKOM, Kommanmsi OymeT paccMaTpuBaTh TaKyl0 CHTYyaIluio, Kak HWH(OPMAIHIO O
HEJOCTOBEPHOCTH CBEICHMH, HEOOXOMUMBIX sl wiaeHTH(UKanuu KnneHta u BOpaBe OTKa3aTh, NPEABAPUTEIBHO HampaBuB KimeHTy
COOTBETCTBYIOILlEE yBEJIOMIICHHE HA KOHTAKTHBIM aJpec 3JIeKTPOHHOH IOo4YTHl, B IpepoctaBieHuH yciyr KimeHTy 06e3 mpemocTaBieHUs
KOMITCHCAIINT /UM BO3BpaTa ICHEKHBIX CPE/ICTB.

1.4. Tlo nHacrosmemy [lorosopy KmmeHT — ¢usmyeckoe JHIO cOMIalIaeTcsl ¢ TEM, YTO NMPEJOCTaBICHHBIE UM II€PCOHAJbHBIE ITaHHBIE OyIyT
XpaHUThCs B 6a3e Kommanuu B TeueHne cpoka aeicTBHs HacTosiero JloroBopa, a Takke B TedeHHE S5 (IIATH) JET ¢ MOMEHTA NPEKPaIIeHHs ero
neicrBus.

1.5. KnueHt — ¢usndeckoe JIMIO TaeT cormache Ha 00paboTKy CIeIyIOUINX MEPCOHANBHBIX JaHHBIX: (haMUJINH, IMEHH, OTUYECTBA; AaThl POXKICHUS;
MOYTOBBIX aJPecoB (IO MECTY PETHCTPALMM M JUIsi KOHTAKTOB); CBEJCHUH O IPa)KJaHCTBE; HOMEPE OCHOBHOIO JIOKYMEHTa, yJOCTOBEPSIOLIETro
mmyHOCTh KimneHTa, cBeieHuid 0 1aTe BBIJa4d yKa3aHHOTO JOKyMEHTa M BBIAABILIEM €ro opraHe; HoMepax Teiae(OHOB; HOMepax (akcoB; axpecax
anekTpoHHOK nouThl (E-mail). KinueHT — dpusmueckoe MU0 AaeT coracue Ha COBEPIICHUE CIENYIOUINX AeiCTBUIT (Omepariuii) MM COBOKYITHOCTh
NEWCTBUIl ¢ HEOOE3NMUSHHBIMH MEPCOHANBHBIMU JAHHBIMH: COOp, 3aIliCh, CHCTEMAaTU3allNI0, HAKOIUICHHE, XpaHEeHNe, YTOUHeHUE, OOHOBJICHHE,
HN3MEHEHHe, NONOJIHCHNE, W3BJICUCHNUE, MCIONB30BaHUe, 00e3IIMYNBaHue, OJOKHpPOBAHUE, YHHUYTOXKEHHE. [lepcoHanbHble NaHHBIE MOTYT OBITH
MepejaHbl MHBIM JIUIAM B CUTYAIHAX U CITy4asx, PEeayCMOTPEHHBIX JeHCTBYIOINM 3aKOHOAATENCTBOM PD.

2. ITPABA 1 OBA3AHHOCTHU CTOPOH.
2.1. KOMITAHUSI o6s3yeTtcs:
2.1.1. okazpiBath KJIMEHTY ycnyrm HamgnexammM obpa3oMmM, B o0beMe M CPOKH, HpPEIyCMOTPEHHBIE HAcTosmMM JloroBopoM u

[Ipunoxenusmu k Hactosiemy Jlorosopy;
2.1.2. 3apeructpupoBars KJINEHTA B yuetnoii cucreme KOMITAHWU;

2.1.3. nepenars KJIIMEHTY Ha anpec snexrponHoit nouts! jtoruH (ClientID) u mapons muis noctyna k [Tanenu ynpasineHus;

2.14. 00ecednTh yCIIOBHUS JUIS 9KCILTyaTalluy U coxpanHoctu obopynosanns KJIMEHTA;

2.1.5. BecTH ydet notpednenus u omnarsl KIIMEHTOM ycnyr;

2.1.6. BectH Jlunesoii cuer KJIMEHTA, Ha KOTOpOM CBOEBPEMEHHO OTpaXkaTh IOCTYIICHUS U CIIUCAHUS CPEIICTB B OILIATy YCIIYT;

2.1.7. coxpaHsTh KoHpuAeHIMaIEHOCTE HHpopMarn KJIMEHTA, nomydenHoit ot Hero npu perucrpanun B yaetHoi cucreme KOMITAHUM,

a TakKe CoAepXKaHUS YaCTHBIX COOOIIEHHUH SIEKTPOHHON WOYTH, 3a HCKIIOUYEHHEM CIydaeB, NPEAyCMOTPEHHBIX ACHCTBYIOIIUM
3aKOHOATEILCTBOM PD;
2.1.8. P OKa3aHUH yCIyT 00ECIIEYUTh B COOTBETCTBUU C YCIOBHUSIMH IPEIOCTABICHUS WHCTAUISIMOHHBIX H 0a30BBIX ycuyr (IIpumoxenue
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Ne2) u ¢ YenoBusimu mpenocrapieHus JononHUTeNbHBIX yeiayr (Ipunoxenune Ne3) noctyn mpencrasureneit KJIMEHTA x pasmemaemomy Ha
TexHOMOrMYECKOH TIOMmAKe 000PYIOBAHUIO IS HKCILTYaTallHOHHO-TEXHUUECKOTO 00CITYKUBAHHS;

2.1.9. myOnuKoBaTh oduIMaIbHbIe coo0mmeHus, cBsa3annble ¢ oocmyxuBanneM KIIMEHTOB, u3menennem JloroBopa u Ilpunoxenuii k Hemy
Ha WWW-cepsepe KOMITAHUU (http://hostkey.ru) nin n3seniate KJIMEHTA mytem otnpaBku nHbOpManuy 06 N3MEHEHHUIX Ha JJICKTPOHHBIH
anpec KIIMEHTA, yxa3zaunnsiii JIK KJIMEHTA;

2.1.10.  HammexauM 0Opa3oM BBIIOJIHATH BCE YCIOBUS HAcToswIero JJoroBopa;

2.1.11. npuHuMare Bce HeobOXoamMmbie, cooTBeTcTByromue O3 or 27.07.2006 Nel52-®d3 «O mnepcoHANBHBIX JaHHBIX», MPAaBOBBIC,
OpTaHM3allMOHHBIE M TEXHWYECKHe MEphl MM 00eCHeunBaTh NX MPHHATHE JUIA 3aIUTHl NepPCOHANBHBIX JaHHBIX KimenTta — ¢usmueckoro mmia
OT HENpPaBOMEPHOTO, HECAHKI[MOHMPOBAHHOTO WM CIy4aifHOrO JOCTyna K HUM, YHHYTOXKEHMS, M3MEHEHUs, OIOKMPOBAHHSA, KONUPOBAHUS,
[IPEAOCTABIICHUS, PACIPOCTPAaHEHUS IEPCOHANIBHBIX JAHHBIX, a TAKXKe OT MHBIX HEIIPABOMEPHBIX JeHICTBUIl B OTHOIIEHUU NEPCOHAIBHBIX JaHHBIX
Kmmenra. Kommanust o0s3yeTcs NMpuUMEHSTh BCe HEOOXOAMMBIE OPTaHM3AIMOHHBIE M TEXHHYECKHE MEphl MO 00eCHeYeHHIO0 0e301acHOCTH
MIEPCOHANBHBIX JAHHBIX IPU X 00paboTKe;

2.1.12.  uCTIONHATH MHBIE 00S3aHHOCTH, OTPaYKEHHbIE B HacTosieM JloroBope u [1puioKeHHsX.

2.2. KOMITAHUA Bnpase:

2.2.1. norpedoBate oT KJIMEHTA nononHUTENnbHOH OMaThl 3aTpaveHHBIX PECYPCOB, €CIM IO BHHE MM WHULIMATHUBE MOCIEIHETO 00BheM
(haKTHYECKH OKa3aHHBIX yCIIYT MPEBBICHI 00BEM YCIIYT, IIPEIyCMOTPEHHBIX YCIOBHMH HacTosiero Jlorosopa;
2.2.2. H3MEHSTH B OJJHOCTOPOHHEM IIOPSIIKE YCIIOBHUS MPE0CTaBICHIS HHCTAUIIIUOHHEIX 1 6a30BbIX yeuyr ([Ipunoxenne Nel), Texaudaeckne

TpeboBanmsiMu Kk obopynoBanuio KIIMEHTA (Ilpunoxenne Ne2), Texuudeckumu cTaHgapramu npenocrasieHus ycuyr (IIpunoxenue Ne3) e
MeHee ueM 3a 14 (deTblpHamuats) aueii, mytem ormpasku KOMIIAHUEN ysenomnenus B Buae HH(GOPMALMOHHOIO MAChMA HA KOHTAKTHEIH €-
mail KJIIMEHTA wunu ero mouToBsIit anpec. B cirygae Hecomtacus ¢ m3meHeHusmu, KIIMEHT B aToM citydae BrpaBe pacTOPrHYTh HACTOSIIHN
JloroBop B OAHOCTOpOHHeM pdocyneOHOM mopsake. B ciaywae orcyrcrBust mucemeHHoro ysenomienus ot KJIMEHTA B 10-mHeBHSBIHA
(mecATHIHEBHBIN) CPOK, U3MEHEHUs cunTaroTcs npuHaThiMu KIIMEHTOM;

2.2.3. TI0JIATaThCS Ha TIOJTHOTY, aKTyalbHOCTh M JOCTOBEpHOCTH nepenasaemMoii KIIMEHTOM undopmanum;

2.24. B ciydae mocrtymienust omiarsl or KJIIMEHTA ne B monHOM o0beMe W/WiIM Hamuuus OTpHULaTedpHOro Oamanca JlumeBoro cuera
KJIMEHTA B yuetHo#i cucteme KOMITAHIU, He3ameIMTENbHO MPUOCTAHOBUTD MPEAOCTABICHUE YCIYT 10 MOMEHTA OIUIAThL, a B CIy4ae, eCiiu
3aIepKKa IO OIIIaTe MPEBBICHT 7 (CeMb) ITHEH ¢ MOMEHTa HACTYIUICHHS CPOKa IUIaTeXa - B OMHOCTOPOHHEM BHECYIeOHOM MOpPSIKE PacTOPTHYThH
Hacrosmuii JloroBop. B ciydae pactopxenus orosopa, KOMITAHUS Bnpase ynepxusats obopynosanue KJIMEHTA no MomenTa moramenus
3anomkenHoctd, a KJIMEHT He ocBoOoXkaaeTcs OT moramieHus 3aJOJDKSHHOCTH U 00s13yeTcst B CPOK He 1o31Hee 3 (Tpex) pabounx JHeH HoracuTh
3a/I0JKEHHOCTD TIepest KOMIIAHUWEM u BbiBesTH nepenaHHoe o0opynoBaHue ¢ TeXHOMOTHYECKOW TUTOMIAIKH CaMOCTOSITETIbHO U 32 CBOM CUET.
Ecmu O6opynoBanne He Obuto BocTpeboBaHo KJIMEHTOM mno ucrteueHmn 3 (Tpex) AHEBHOTO IepHoma Mocie pactopskeHus Jloromopa,
KOMITAHUSA moxer yBemomuts KJIIMEHTA B muceMeHHOM Bujae 3aka3HbIM nuchbMoM Ha ykazansbelii B JIK KJIMEHTA nourtoBslii angpec
KIIMEHTA o HeoO0XOOMMOCTH IPOBECTH IMOTANICHUE 3aJ0JDKEHHOCTH W 3a0paTh 00opymoBaHHe ¢ TeXHONOTHUECKOH IUIOMIagKH U Tepenarh
00opyIoBaHME Ha IUIATHOE XPaHEHHE Ha CKiIaJ (CTOMMOCTh XpaHeHHsI 000pyI0BaHUS Ha ckiaze omyonukoBaHa Ha caiite KOMITAHWU no ccplnke
https://www.hostkey.ru/collocation/). KJIMEHT cornamaercs, yro HeBoctpeboBannoe KIIMEHTOM o6opynoBanue yepe3 60 (ecThaecsaT) qHen
IoCIIe TaKoro yBemoMiieHus npusnaercs KOMIIAHMEM 6pourennsiv B cootBerctsun ¢ cr. 226 'K PO u KOMIIAHUS Bnpase oGpaTHTb €r0 B
CBOIO COOCTBEHHOCTb B COOTBETCTBUH C JEHCTBYIOIINM 3aKOHOAATENCTBOM PD 1/nin yTUIH3HPOBAT.

2.2.5. coracoBaTh B TMHChMEHHOW (opMe mepeaady cBoux obs3anHocTeit mo JloroBopy wunoit KOMITAHWU ¢ npenBapuTenbHBIM
yBenomiieHrneM KJIMEHTA 3a 14 (4eTslpHaANATh) KaJeHIAPHBIX JTHEH;

2.2.6. nnble mpaBa KOMITAHUWU orpaxens! B JloroBope u [Ipunoxkenusax k Hactosmemy JJorosopy.

2.3. KJ/IMEHT o6s3yercs:

2.3.1. 1o 3arpocy Kommanuu B TeueHne 24 4acoB ¢ MOMEHTA HAIIPaBJICHUsI COOTBETCTBYIOIIETO TPEOOBaHMUS MPUCIIATh CKaH-KOIIHIO pa3BOpPOTa

macropTa Ha ctpanuue ¢ Gororpadueit Ha aapec sales@hostkey.ru. Cornacao @enepansHomy 3akoHy Poccuiickoit @enepanmu ot 25 uromnst 2011 1
N152-03 «O nepcoHalIbHBIX JaHHBIX», KoMmmanus o0s3yercst XpaHUTh U He NepeaaBaTh NacHOPTHBIC JaHHbIC 3-M JHIAM. B ciiydae BbISIBICHUS
MIPOTHBO3aKOHHEIX JeiicTBuii, Kommanms ocraBmser 3a co0oi mpaBo mepenaTh CKaH-KONUIO pa3Bopora macmopra ¢ Qororpaguei
MIPaBOOXPAaHUTETBHBIM OPTaHaM.

2.3.2. CBOEBPEMEHHO NpUHUMATh U orutaunBath yciyru KOMITAHUMU B pa3mepe u B cpokH, ycraHoBieHHble [loroBopoM u IlputoxenusMu k
HEeMYy;

2.3.3. CaMOCTOSITEIBHO CIETUTD 32 COCTOSIHUEM M CBOEBPEMEHHBIM IONOJHEHHEM cBoero JlumeBoro cyera B yueTHoi cucreme KOMITAHUUN
(ITanenu ynpapieHus);

2.3.4. CJICTUTH 38 CBOEBPEMEHHBIM TOJTyd€HHEM CUETOB M HHBIX OyXranTepckux nokymeHToB ot KOMITAHWU;

2.3.5. npenocrapmate KOMITAHWU martepuanbl, DOKYMEHTHI M CBEJACHHsA, HeoOxommMble mus wucronmHenms KOMITAHMEHN coux
obsi3anHOCTEH 10 JloroBopy;

2.3.6. HE pexke OIHOTO pa3a B HEJeTI0 3HAKOMHUTHCS ¢ opunnambHOW MH(popManmed, cBi3aHHOH c mpexocrasieHueM Ycmyr KJIMEHTY,
MyOIMKyeMOii B TIOpSIKe, onpeaeneHHoM JloroBopom;

2.3.7. B CIIy4ae BOSHUKHOBEHHS] TEXHHYECKUX MPoOiieM He3aMeLIUTeNbHO coobmaTs 06 3tom nepconary KOMITAHWU 1o snexTpoHHOM
oure: hostk ;

2.3.8. HaAJIeXKalM 00pa3oM BBIIOJIHATH BCE YCIOBHUS HAcTosIIero JJoroBopa;

2.3.9. HCTIONIHATH UHBIC 00sI3aHHOCTH, OTpaxkeHHbIC B JloroBope u [IpuiioxeHusx k HacTosemy J1oropopy.

24. KJ/IMEHT umeer npago:

24.1. nosnb3oBarees yeayramu KOMITAHUMN B npenenax, ycraHoBieHHbIX JloroBopom u IlpunoxeHusx k HacrodieMy JloroBopy;

24.2. 3aka3bIBaTh Yy KOMITAHUWU nomonHuTeNBHEIE YCIyTH 3apocoM Ha mouTty sales@hostkey.ru;

2.4.3.  OoTKa3aTbCs OT paHee 3aKa3aHHBIX JOMOIHUTENBHBIX YCIYT B OPSAIKE, onpeaeneHHoM JloroBopom u IIpunoxeHusmu x Hemy

2.4.4. unble npasa KJIMEHTA otpasxens! B Jloroope u IIpunoxenusx k HacrosimeMy Jlorosopy.

3. COCTAB, IOPAJOK U CPOKH OKA3AHUSA YCIIVI.

3.1. VYenyru o Jlorosopy mnpenocrasistorcss KOMIIAHUEN B Heckosibko 3TanoB, a UMEHHO: 1 — 3Tam MHCTAUIAUMU (dTan OKa3zaHHs
HMHCTAJUIIIIMOHHBIX YCIIyT) U 3Tal 2 — 3Tall KCIUIyaTaluy (3Tal OKa3aHHs 0a30BBIX U AOMOITHUTENIBHEIX YCIIYT).
3.2 KOMIIAHHS BnpaBe u3MeHSATH (COpa3MepHO MpPOUIEBATh) CPOK MPEAOCTABICHUS MHCTAUIILMOHHBIX U JONONHUTEIBHBIX YCIYT B

ciyuae, eci KJIMEHT He IpefoCTaBUII B COIIACOBAHHbIE CPOKH 3ampariBaembie KOMITAHUEN noxymenTs! i nHMOpMALHIO, TpeOyeMble s
YIIOMSTHYTBIX YCITYT.

3.3. Ortan OKa3aHWS MHCTAUIALUOHHBIX YCIyT HauMHAETCS C MOMEHTa moamucaHus JloroBopa um AKTa NpUEMKHU-TIEpeJayd HMYIIECTBa,
npunamiexamero KJIMEHTY obopynoBaHusi, npy yCIOBHH HOCTyIUIeHHs cymMbl npenomiatsl Ha cuer KOMITAHUM u nomydenus Beeit
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napopmanmu u Marepuano ot KJIMEHTA, neobxomuvbix KOMITAHUU nns Havana npenoctasieHus ycuyr no Jlorosopy. IIpu 3ToM MOMEHT
Hayalia dTarna onpenesieTcs 0 HACTYIUICHHIO TIOCIIEAHETO U3 YCIOBHM, HEOOXOIMMBIX IS Havajia OCYIIECTBICHUS HHCTAUISIIHOHHBIX YCITYT.

3.4. Jlara Hauana 3Tama okazaHHs 0a30BBIX U IOMOJHUTENBHBIX YCIYT 0 JloroBopy — 1-ii (1epBeIit) JeHb MOCIE OKA3aHUS
MHCTAJUISAIMOHHBIX yeayT U npenoruiatel KIIMEHTOM 3a 6a30Bbie yciyru, yKa3aHHOMU B 11. 5.5 HacTosimero Jlorosopa.

4. CTOUMOCTbD YCIIVYT.

4.1. Croumocts Yenyr, okasbiBaeMbix KJIMEHTY B pamkax JloroBopa, onpezesnsercss B COOTBETCTBUU C PaclieHKaMU, YKa3aHHBIMU Ha caiiTe
kommaHuu www.hostkey.ru.

4.2. Vkazannsie B JloroBope u [Ipunoxennsx neHs! Bkarodator cymmy HJIC mo craBke 20%.

4.3, Komuuecto Yenyr, okazannbsix KJIMEHTY 3a kaxablii mecsi aeiictBust Hacrosuiero JloroBopa, onpenensirorcss UCKIIOUUTENFHO Ha

OCHOBaHHMHY ToKa3aHui yueTHbIX TproopoB KOMITAHMU. OcroBannem myst BeictaBineHus cauera KJIMEHTY wnn cnimcanns cpencts ¢ Jlumesoro
cueTa 3a MPENOCTABICHHBIE YCIYIH SIBISIOTCS JAHHBIC, TONydEHHBIE C MOMOIIBIO 060pyaoBaHms, ncronssyemoro KOMIIAHUEN st yuera
o0beMa okaszaHHbIX UM Yeiyr. [To TpeboBanuio KIIMEHTA—topunnueckoro nuna - KOMITAHUS u KIIMEHT nmoanuchiBatoT AKT BBITOJTHEHHBIX
YCIIYT 3a KQXKABIH OTYETHBIN MECSII.

44. Ecnu KIIMEHT ¢akriueckn nomyunn Yeayr 6ombiue, ueM O0buto npegorutadeno, KOMITAHWMSI BeicTaBnseT JOMOMHUTENBHBIN CUET Ha
JIo1uIarty, JMOO Y4YWTBHIBAaeT PA3HMILy B OYEPEAHOM CUYETe Ha HpeNoIuIaTy YCIyr B CIEIyIOIleM OTYEeTHOM Hepuone. B cirydae BeICTaBieHHS
nononauTensHOTO cueta, KIIMEHT 00s3yeTcs ero oruiaTuth B TedeHue 3 (Tpex) KaJeHIapHBIX THEeH ¢ MOMEHTAa BBICTABIICHUSL.

5. HOPAJOK U CPOKHU OILVIATHBI.

5.1. Omnara npenocTaBisieMblXx o Hacrosmiemy JloroBopy VYemyr ocymecrimsercss KJIIMEHTOM myTteM BHECeHUWs NPENOIUIaThl 10
MOTy4eHHUs YCIIyT 3a MepHuoj Noib30BaHus Yeiayramu He MeHee 1 (OxHoro) mecsna 6e3Hann4YHbIM criocoboM B pyonsx Poccuiickoit deneparum.
Yenyru npeaoCTaBisIFOTCS TOJNBKO MPU YCIOBUH HATMYHS MOJOKUTENbHOTO Oananca Ha Jlunieom cuete KJIIMEHTA (oTcyTcTBUS 3a10/DKEHHOCTH
o orutare yeiyr). KOMITAHMS BrpaBe He3aMeUINTENFHO IPHOCTAHOBUTH OKA3aHUE YCIIYT NPH HAJTWYIHH OTPHIATENbHOTo OanaHca Ha JlnmeBoM
cuere KJIMEHTA (manuuus 3apomkeHHoctd 1o ormiate ycayr). KOMITAHMS o cBoeMy ycMOTpEHHIO BIIpaBe NPEI0CTaBUTh YCIYTH B KPEIUT C
nocnenytomum BeictaBineHneM cuera KJIMEHTY, nmpu stom KJIMEHT o6si3yercss omnatuTh cyer B TedeHHe 3 (TpeX) KaJeHIApHBIX JTHEH C
MOMEHTA €Tro BhICTaBleHHs. JlaToif mmareska CUMTAEeTCs JaTa MOCTYIUIEHHs JACHEXKHBIX cpencTB Ha pacueTHbll cuer KOMITAHWU. Pacxons! mo
nepeuncnennto cpencts 10 6anka KOMITAHNUU necer KJIMEHT.

B cirygae npocpouku B omtare Yeayr KOMITAHHMS umeer npaso notpe6oBars ot KJIMEHTA yrars! nenn B pa3mepe 0,1% (HOJIb HETbIX OHOM
JIeCATOI) IPOIEeHTa OT HeOIUTAYeHHOH CyMMBI 32 KaXKIbIi JeHb MPOCPOUKH.

5.2. Bo3Bpar nenexxHbIx cpeacts KineHty, mpon3BoANUTCS Ha OCHOBAHHUH TOINUCAHHOTO JBYCTOPOHHETO AKTa CBEPKH PAacdeTOB, 32 BHIUETOM
OIUIATHI MOJHBIX MECSIEB I0b30BaHus yciayramu Kommanuu, BKiIIo4as Mecsll, B TeYeHHE KOTOpOoro o0ciyxuBanue ObuIo mpekpaiieHo. [TonHbmm
MecsIleM CUMTAeTCsl KaJeHIapHBIH Mecdl, 0e3 yduéra CKHIOK. Bo3Bpar meHEXHBIX CPEACTB MPOU3BOAUTCS TOJIBKO B OE3HAIMYHOM MOPSIKE.
INepeuncnenne BO3BpaIaeMBbIX AEHEXKHBIX CPEACTB TPEThEMY JIHILY IO IPochOe ApeHaaTopa He IPOU3BOTUTCSL.

5.3. [Tnarexu no orosopy npoussogsarca KIIMEHTOM B agpec KOMITAHUU no pekBu3utaMm, ykazaHHbIM B JloroBope uiu cuere. Bee
pacxojsl, CBSI3aHHBIE C IEPEBOAOM JICHEXXHBIX cpeAcTB Ha pacueTHbH cauer KOMITAHWU, npuanmaet Ha ce6st KIIMEHT.
5.4. Omnara uHCTAWIAMOHHBIX Yoyt npousBogutcss KIIMEHTOM enunHoBpemMeHHO mpenomiaroi B pasmepe 100% (cTo mpoueHToB) OT

CYMMBI CTOMMOCTH Takux Yciyr u couceiBaercs co cuera KJIMEHTA B nomHoM oObeMe B MOMEHT HOIIMCAHUS AKTa CHAUU-IPHEMKH
WHCTAJUISIIMOHHBIX YCIYT.

5.5. Omnara 6a3oBeix Yemyr npomssoautcs KJIMEHTOM mnpenonaroii B pasmepe 100% (cTo MpOLEHTOB) OT CyMMbI CTOMMOCTH TaKHX
VYenyr u criucsiBaercst co cuera KJIMEHTA B nonHoM 00beMe B MOMEHT HPENOCTaBICHHS JIOCTyNa K 3TuM YeiryraM. O0s3aTeIbHBIM yCIIOBHEM
npruoOpeTeHust 6a30BBIX YeuyT sBisieTcs 00s3aTenscTBo co cropoHsl KIIMEHTA HenpepsIBHO MONB30BaThCS STUMH YCIYTaMH B TEUSHHE NTEPHOIa
9KCILTyaTalMu 6a30BbIX YCIyT. YCIYTH CINTAIOTCA OKa3aHHBIMU B MOMEHT MPEAOCTABICHUS JOCTYIA K 3THM YCIIyTraM.

5.6. Iepuon skcrutyaraiuu 6a30BBIX YCIYr - OTCYMTHIBAEMBIN OT MOMEHTA Hayajia MOJB30BaHUS 0a30BbIMH Ycioyramu (TOIMHCAHUS
COOTBETCTBYIOIIETO JOKYMEHTAa O ciade-pHeMKe HHCTAUIAIMOHHBIX YCIYT) WHTepBal BpeMeHH, B TedeHwe kotoporo KJIMEHT Bmpase
MONB30BaThCA YCIyraMH Ha OCHOBAaHMH COBEPLICHHOTO IuIarexa. IIpy 3aka3ze HDOMOTHUTENBHBIX YCIYr 3Tam SKCIUTyaTanud 0a3oBBIX YCIyT
IIPOIOPLIHOHAILHO YMEHBIIAETCA CyMME 3aKa3aHHBIX JJONOIHUTEIbHBIX YCIIYT.

5.7. Omnara 06a30BBIX YCIyr He BO3Bpamaercs, sBisercs Bo3MemeHueMm pacxogoB KOMITAHMU no obGecneuenmio KJIMEHTY
MPEIOCTABIEHHS K 3TUM YCIIyraMm.

5.8. B cnyuae okazanus KOMIIAHUEN pazoBbix yciuyr 1o 3asBke KJIIMEHTA ux oruiata npou3BOAXTCS HA OCHOBaHUH OTJIEJIBHOTO CUETa.
5.9. KIIMEHT o06s13aH caMOCTOSITETIbHO CICOUTh 32 CBOEBPEMEHHBIM MONYYCHHEM CYETOB W HWHBIX OyXTalITepCKUX IOKyMEHTOB OT

KOMITAHUMU. Cuera mo nactosmemy J[loroBopy nampasimsitorcs KJIMEHTY B Buzje ckaHOB Ha KOHTAKTHBIM afpec SNIEKTPOHHOW MOYTHI
KIJIMEHTA, yka3zannomy B JloroBope B 00s3aTeIbHOM MOPSIKE; WHBIC OyXrajTepCcKue TOKYMEHTBHI MO HacTosIeMy J[oroBopy HampapisrOTCS
KJIMEHTY - 1opuandeckoMy JIUIy €XEMECSIHO B CHCTEME JIEKTPOHHOTO JoKyMeHTooOopoTa (D[]0), mibo exeMecsdHO MM eKeKBapTalbHO
MOYTON MO azpecy, ykazaHHoMy B JloroBope B obs3arenbHOM mopsaake, mubo Bpyyarorcs KIIMEHTY (ero pabotnuky) B opuce KOMITAHUN.
KJIMEHT B teuenue 3 (Tpex) pabounx nHeil co qus noiydenust YIIJI o6s3an moamucars 3ToT gokyMmeHT HanpaButb B KOMITAHUIO 1 (oqun)
sK3eMIuLsIp nopnucanHoro uM YIIJI mu6o B Teuenue 3 (Tpex) pabounx gueit co gus nomydenus Y1/l manpasnts B KOMITAHUIO nuceMeHHBIH
MOTHBUPOBaHHbBII oTKa3 or mognucanus YIIJI (mpuemku ycnyr). B cinydae ve moamucanus YIIJ] w/niu He HampaBieHHS MOTHBHPOBAaHHBIX
BO3pakEHHU B yKa3zaHHbIe cpoku Yeiyru cuurtarorcs npuHateiMu KIIMEHTOM u nopiexamumu omnare.

5.10. OTYETHBIM TIEPHOJIOM O HacTosmeMy JloroBopy cumTaercss 1 YMCIIO KaKAOTO Mecsla, €Clii MHOe He OroBOpeHO [IpuinokeHWsMH K
Jorosopy.
5.11. 3a MpOCPOUKY OIUIaThl YCIyT B YCTaHOBJICHHBIC CpOoKU KIIMEHT, Ha OCHOBaHHMHU TpenbsiBIcHHOrO KoMnaHnueit TpeOoBaHus, yIsladuBaeT

neru B pasmepe 0,1% (omHa mecsiTast mMpoOIEHTa) OT CyMMBI 3aI0JDKEHHOCTH 3a KaXIbIi JIeHb Ipocpodkd, Ho He Oonee 100% (cTa mpomeHToB) OT
CYMMBI TIPOCPOYEHHOTO LIATEXkKa.

6. HOPSIJOK B3AUMOJENCTBUS CTOPOH.

6.1. Iopsinox B3aumoneiicTBusi CTOPOH B mpolecce OKa3aHus YCIyr, Hopsaok u ¢opmbl odmeHna uHpopmarmeir mexay CropoHamu
ornpesiessieTcsl  YCIOBHSMH IIPEJOCTABICHUS HMHCTAUBIIMOHHBIX M 6a3oBbix ycnyr (IIpunoxenne Nel), TexHuueckuMu TpeOOBaHMSAMH K
o6opynosannio KJIMEHTA (IIpunoxenne Ne2), Texaudeckumu ctanaapramu npepocrasieHus yeryr (IIpumoxenne Ne3).

6.2. KJIMEHT o6ecneunBaer coxeiictue padore mpencraButenedd KOMIIAHMY, Bxmrodas, HO He OTrpaHMYMBAsICh 3THM, y4acTHE
crneruanuctoB 1 orBercTBeHHbIX st KJIMEHTA wn/unu ero npencrasutesneil B neperoBopax ¢ npeacrasutensimu KOMITAHUM, cornacoBanue,
YTBEpK/CHIE 1 BU3UPOBAHHE PE3YIBTATOB yCIIYT.

7. HOPAJOK CJAYU U TIPUEMKU YCIIVYT (8B ciyuae, ecniu KIIMEHT — ropuauueckoe Juiio).
7.1. Crava U mpueMKa ycIyT Mpou3BOIATCS Ha ocHOBaHWHU YIIJ] - yHUBepcalpHOTO MEepenaToyHoro JOKYMEHTA Ha BBITIONIHEHHBIE pabOThl/



npeaoCTaBICHHBIC yCJ'[yFI/I/TOBapI)I, IOAIIMCBhIBAEMOTO obenmu CTOpOHaMI/I.

7.2. IMo 3aBepmreHny Tana okasaHus yciyr B TeueHne 7 (cemu) padounx aueit KOMITAHWS noarorasmusaet YI1/I, mocie dero ornpasiser
ero KJIMEHTY Ha o3HaKOMIIEHHE U HOAIHCAHUE.
7.3. KJIMEHT B Teuenue 3 (Tpex) pabounx aHeit co aus nonyuenus Y1/ o6s3an noamucars 3T0T J0KyMeHT HarpasuTh B KOMITAHUIO 1

(omuH) »K3eMmuIsp moamucanHoro uM YIIJ] mu6o B Teuenme 3 (Tpex) paboumx nHed co mHs momydenust YIIJI mampasute 8 KOMITAHUIO
MMMCHMEHHBIM MOTHBUPOBAHHBIN 0TKa3 0T noxnucanus YI1JI (mpuemku yciyr).

7.4. B ciyuae npenbssnenus KIIMEHTOM wmoruBupoBanHoi npereHszuu u cornacus ¢ Het KOMIIAHWM Croponamu cocraBisieTcs
JIByCTOPOHHHH IIPOTOKOJ C TEePeYHeM HEOOXOAMUMBIX JOPaOOTOK M CPOKOB MX BBIIONHEHHS. YKa3aHHBIE JOPAOOTKH NPOU3BOAATCS CHIAMH H 32
cuer KOMITAHUMU. Pesynprars! nopadorok npuaumaiorcs KIIMEHTOM B nopsiake, yCTaHOBIEHHOM HACTOAIMM J[oroBOpOM.

7.5. B cnydae ne nomnmcanust YIIJI w/mnn He HampaBieHHS MOTHBHPOBAHHBIX BO3PD2)KEHHI B YKa3aHHBIC CPOKH YCIyrM CUMTAIOTCS
npuasaTeivu KIIMEHTOM wu noasiexanMu oruiare.

8. OTBETCTBEHHOCTbB CTOPOH.

8.1. 3a HEBBINOJHEHHE WM HEHaJIe)Kallee BBHINONHEHNE CBOMX 00s3arenscTB 1o JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUH C ACHCTBYIOUIMM 3aKoHOAaTeNbCTBOM PD, HacTosum JJorosopom u Ilpunoxenusmu k Hacrosuiemy Jlorosopy.

8.2. Kaxnmass w3 CTOpoH SIBIS€TCS €IMHCTBEHHO OTBETCTBEHHOH 3a COOIOAEHHE JIMIEH3MOHHOTO 3aKOHOJATEeNbCTBA B OTHOIICHHU
HCTIONB3yeMbIX €€ COTPYJHUKaMH allapaTHEIX U IPOTPaMMHBIX CPE/ICTB.

8.3. KOMIIAHHS nmeeT npaBo NPHOCTaHOBUTH JOCTYH K Ycimyram B cirydae HapymeHus KJIMEHTOM ycnosuit Hactosmero JJoroBopa u
[punokeHnii K HeMy, a TaKKe ACHCTBYIOIIEr0 3aKOHONATeIbCTBA P®, Bkmouas mnonyuerne KOMITAHMEM oguumanbHbIX HpeTeH3uit oT
npaBooOanareneil B coorBercTBuu co CT.1253.1 TK PO 1.4 “OcobeHHOCTH OTBETCTBEHHOCTH MH()OPMAMOHHOTO TTOCpeHuKa”. B aToMm ciydae
KOMIIAHU S nanpasnser KIIMEHTY yBenomiieHre Ha afpec 3IeKTPOHHON MOYTH, yka3aHHbIH B [lanenn ynpasnenus. [Tpu astom KOMITAHUW A
BIIpaBe NPOJOJDKATh CIIUCHIBATH JeHexHble cpencrsa ¢ Jlunesoro cuera KJIMEHTA 3a Yeiyru, noctyn K KOTOpBIM He IpuocTaHoBieH. Ilpu
HepocraTouHocTH cpezcTB Ha JluneBoMm cuere KJIIMEHTA npumeHstoTcs caHKIUU, YCTAHOBJIEHHBIE HACTOSIIUM J[oroBopoMm.

8.4. Ecnu KJIMEHT He ycTpaHun HapyleHHE, BEI3BaBILIEEe IPUOCTAHOBICHHE YCIIYT B TeueHue 7 (cemu) kaneHaapHeix aneit, KOMITAHUW S
BIIPAaBE PACTOPTHYTh HACTOALIMH JOrOBOP B OAHOCTOPOHHEM J0CYCOHOM NOpsAAKe 6€3 KaKHX-JIH00 BO3MEILCHHUHN MOCIIeHEMY.
8.5. KOMITAHU S #u npu kakux oOcTosiTeNnscTBax He HeceT orBeTcTBeHHOCTH nepen KJIMEHTOM 3a kocBeHHBIE YOBITKH M YITYIIEHHYIO

BeIroy. IIOHSITHE «KOCBEHHBIE YOBITKM» BKIIOUAeT, HO HE OrPAaHMYMBACTCS, MOTEPIO JO0XOAA, MPUOBLIM, OKUIAEMOH 3KOHOMUH, IEIOBOM
AKTUBHOCTHU WJIU PEIyTallU.

8.6. KOMITAHUS HeceT OTBETCTBEHHOCTH 3a JOKyMEHTAJIBHO MOATBEPXKICHHBIH peambHBIH ymep0d mpu yTpare 00OpyHOBaHHS W/MIIH
noBpexxaeHnn obopynoBanusi KIIMEHTA, comnacno Ilpunoxenuro Nel - VYeiaoBusl mpemocTaBieHHs MHCTAULIIUOHHBIX M 0a30BBIX YCIYT -
CopzeprkaHue U COXpaHHOCTb 00OPYHOBaHUS.

8.7. Vmnara mTpadHBIX caHKIMI He 0cBOOOKAaeT CTOPOHEI OT BEIMOIHEHUS 003aTeNIBCTB 110 JloroBOpY.

8.8. KJIMEHT cornamaercs ocBoboxaate KOMITAHUIO oT OTBETCTBEHHOCTHM HO HMCKaM TPETbHUX JHMI, MOAMHCABLIMX JOTOBOPHI C
KJIMEHTOM Ha oxa3aHue yciyr, KOTOpbI€ YaCTUYHO WU MONIHOCTHIO okasbiBatoTcst KIIMEHTOM c nomomsto Yenyr KOMITAHUMN.

8.9. KJIMEHT HeceT OTBETCTBEHHOCTH 3a JOKyMEHTAJIBHO MOATBEPXKICHHBIH pealbHBIH ymepd u o0s3yercs Bozmectuts KOMITAHNN

JIOKYMEHTAJIBbHO IOATBEPXKACHHbIE YOBITKM, NPUYMHEHHBIC CBOWCTBaAMM mepegaHHOro obopynosanus, eciu KOMIIAHMUS, pasmemias
obopynosanue KJINEHTA, He 3HaJ WK He TOHKEH ObUT 3HATH 00 STHX CBOWCTBAX.

9. PASPELHIEHHE CIIOPOB.

9.1. [lpereHsun B CBA3M C HCIOJHEHHEM OO0S3aTENbCTB IO HacTosmeMy JloroBopy HPMHHUMAIOTCS M PAacCMaTpUBAIOTCS B IOPSIKE,
OTIpe/IeNIIeMOM JIEHCTBYIOIINM 3aKOHOAATEILCTBOM PD.

9.2. [Ipn HanuuMu HEyperyaupoBaHHBIX pasHoracuii CTOPOH CIIOPHI paccMaTpuBAIOTCA B ApPOUTPaXHOM CyA€ MO MECTy HaXOXACHHS
KOMITAHUMU nu6o B cyne obuieit ropucaukimu (eciiu KIIMEHTOM siBnsiercst pusnyeckoe uio) no Mecty Haxoxaennss KOMITAHWU.

9.3. Jl1st pemieHus] TEXHUYECKUX BOMPOCOB MPU OIpPENeIeHUH IMPUYMHHO-CIENCTBEHHON cBsizu Mexny aeicrBusmMu KIIMEHTA npu
nonb3oBaHnu ceTbio KOMITAHUU u ymepbom, KOMIIAHMS BnpaBe caMOCTOATENFHO MPHUBIEKATh KOMIICTEHTHBIE OpPraHM3allil B KauyecTBE
skcneproB. B ciaydae ycranosnenus sunsl KIIMEHTA, nocnennuit 0643aH BO3MECTUTD 3aTpaThl Ha IIPOBEJCHUE SKCIIEPTU3BL.

9.4. B cnyuae nammumsa y KJIMEHTA 3amomkxenHoctn KOMITAHUMS BhpaBe mo HCTeUeHHMH [BYX [HEH HANpaBUTh YBEIOMIICHHE O
3a0JDKEHHOCTU M HEOOXOANMOCTH MOTAIICHHSI.

9.5. Ecimu KJIMEHT mnocne nosyuyeHusl yBEJOMIJICHHUS, YKa3aHHOTO B I. 9.4. He NpeAnpuHUMAaeT ACHCTBUH IO MOTalICHUIO 33J0JDKEHHOCTH,
KOMITAHUS BrpaBe HampaBUTh MOBTOpPHOE yBegoMieHHe. CpoK MOTAIIeHHs 3aJJ0JDKCHHOCTH 110 TAKOMY YBEIOMIICHHIO COCTaBIISIET TPU JHS C
momenTa nonyyenuss KJIMEHTOM.

9.6. IIpu He noctymnenuu KOMITAHWMN neHexHBIX CPEeACTB B CPOKH U B pa3Mepe, ykazaHHOM B yBepomieHuu 1. 9.5. KOMITAHU S Bnpase
HAIIPaBHUTh YBEAOMIICHHE O MPHOCTAHOBICHUH YCIIYT B CBA3U C 00Pa30BaBIIEHCS 310JDKEHHOCTHIO M OTCYTCTBHEM OILIATEL.

9.7. Ecnu KIIMEHT ycTpansercst oT yperynupoBaHus Borpoca ¢ 00pa3oBaBLICHCS 3aA0JKEHHOCTRIO 3a Yeiyru, To KOMITAHUS nanpasnset B
anpec KJIMEHTA cooTBeTCTBYyOIIYI0O NPETEH3UIO M HHULIMHPYET HCKOBOE (IPHKA3HOE) IMPOM3BOACTBO B COOTBETCTBUHM C JICHCTBYIOIINM
3aKOHOIATEIHLCTBOM PD.

10. ITIPOYHUE YCJIOBUSI.

10.1. JoroBop u Bce [IpunokeHnss K HEMY MOJTHOCTBIO HCUEPIBIBAIOT JIOTOBOPEHHOCTh Mex1y CTOpOHAMH IO BOMPOCY OKa3aHHs YCIYT U
OTMEHSIOT BCE APYIUE COMIAIICHNUS U 3asBICHHS, CIICIAHHbIE B YCTHOM MIIM MMCbMEHHOI hopme 10 MoMeHTa noanucanus [lorosopa.
10.2. Hacrosmium  JloroBopoM ctopoHbl yctanoBwmid, 4to aeiictBus KJIMEHTA (ero moBepeHHOro suiia) mpousBencHHbie B [lanenu

ynpasienust cucreMsl KOMITAHUM coOTBETCTBEHHO HM3MEHSIOT IpaBa M OOS3aHHOCTH CTOPOH M YCJIOBHS, YCTaHOBJIEHHBIE HACTOSIINM
Horosopom. [lo momenta npenoctasnennss KJIIMEHTOM cBenenuit 00 M3MEHEHUN JOBEPEHHOTO JIMIIA, MMEIOLIETO MPAaBO HA JICHCTBUS B MaHEIH
yIpaBJIeHNUs], yKa3aHHOE JIMIO Npu3HaeTcs Hamiexamum npencrasureneM KIIMEHTA. Muapopmaris 13 naHelyu yrnpaBlieHus B TMCbMEHHOM BUJIE,
3apepennas KOMITAHUE, sBsercs HalexaluM 10Ka3aTelbCTBOM H3MEHeHHil ycoBuii JloroBopa.

10.3. KOMIIAHM S umeet npaso packpriBath ceerenus o KJIIMEHTE Tonbko B COOTBETCTBUH € 3aKOHOAATENHECTBOM PD.

10.6. Hacrosiuum [loroBopom KJIIMEHT naet cBoe nuchMeHHOE COIIaCHE O BKIIIOUEHUHU CBOUX JIAHHBIX JJISl OCYLIECTBICHHS KOMITAHUEN
HMH()OPMAITMOHHO-CIIPABOYHOTO OOCIY>KHUBAHHS (JUIS1 OKa3aHHs CIIPABOYHBIX M WHBIX MH(POPMAIOHHBIX YCIYT), B TOM YHCIIE JUIS TIOATOTOBKU H
pacmpocTpaHeHus: MHGOPMAIUH pPA3TUUHBIME crocobamMu (B YaCTHOCTM HAa MArHUTHBIX HOCHTENSIX M C HCIOIb30BAHHEM CPEACTB
TEIEKOMMYHUKALUH).

[Ipu moAroTOBKE AaHHBIX [UIT HHPOPMAIIMOHHO-CIIPABOYHOTO O0CTY)KUBaHUS MOTYT OBITh HCIONB30BaHbI paMuus, uMsi, oraectBo KJIMEHTA —
usmueckoro muna u ero KIMEHTCKUM Homep, nanmenosauue (pupmennoe Hanmenosanune) KJIMEHTA — fopHandecKoro JIHIa, YKa3aHHbIC
um KIIMEHTCKUM sHomep 1 agpeca yCTaHOBKE OKOHEYHOTO 000PYIOBAHMSL.



10.7. B ciyuae n3ameHeHus peKBU3UTOB OHOH 13 CTOPOH OHa JIOJDKHA IMCHMEHHO W3BECTUTH 00 3ToM Jpyryto CTopoHy B Teuenue 7 (cemu)
pabounx muelt. [Ipn stom KOMITAHUS BnpaBe oTnpaBUTh MONOOHOE M3BEUIEHHE B JIEKTPOHHOM BHJE MOCPEACTBOM 3JIEKTPOHHOH MOYTHI HA
anpec KIIMEHTA, yka3auusiii B [lanenu ynpasnenus (https://billing. hostkey.ru).

10.8. KJIMEHT He BnpaBe nepeaath cBou 00s3anHOCTH 110 JloroBopy 6e3 nmucsMenHoro cornacuss KOMITAHUU.

11. ®OPC-MAKOPHBIE OBCTOSITEJIBbCTBA

11.1. B ciyyae BO3HUKHOBEHHS (POpPC-MaKOPHBIX OOCTOSTENBCTB: CTHUXUUHBIX OCICTBHM, 3eMIICTPSCCHHN, HABOMHCHUH, MOXKApPOB, U IPYTHX
obcrositenseTB Henpeoponumoit crinbl, KOMITAHUS u KJIMEHT ocBOOOXIarOTCS OT OTBETCTBEHHOCTH 332 HEHCIONHEHHE WU HEHaJUIexKalnee
WCTIOJIHEHUE O00s3aTeNbCTB MO HacTosmeMy JloroBopy. B TeueHme Tpex KaleHZApHBIX AHEH C MOMEHTa HACTYIUICHHS TaKUX OOCTOSTEIHCTB
CropoHa, MOCTpaiaBIiias OT UX BIUSHUS, TUCbMEHHO YBEIOMIISICT Ipyryto CTOPOHY O MPOU3OMICANINX COOBITHSIX.

11.2. CtopoHa, moHecHIass B CBSI3H C OOCTOATENLCTBAMH HEIPEOJOIMMON CHIIBI YOBITKH HM3-32 HEHUCIONHEHHS WIH TPHOCTAHOBICHUS JPYron
CTOpOHOH HCTONHEHUSI CBOUX 00s3aTENILCTB, MOXKET OTpeOoBaTh 0T CTOPOHBI, CTaBIICH OOBEKTOM JIEHCTBUS HEMPEONOIMMON CHIIBI, JOKYMEHT,
MOATBEPKAAOIINI MacIITa0bl MPOU3OLIC/IINX COOBITHH, a TAKXkKe 00 UX BIUSHUH Ha JCATCILHOCTh MOCTpaaaBiicii CTOPOHEL.

11.3. B cmyyae BO3HHKHOBEHHSI (HOPC-MaKOPHBIX OOCTOSATENLCTB HMCIIONHEHHE 00S3aTeNbCTB MO HAcTosAmeMy J[oroBOpy OTOABHUTAETCS Ha CPOK
JIECTBHS TaKUX OOCTOSTEILCTB.

11.4. B ciyyae BO3HHKHOBCHHUSI OOCTOSTEIBLCTB HEMPEOJONIMMON CHIIBI, ipofospkatoniuxcs 6onee tpex mecsies, KJIIMEHT wnn KOMITAHUS
BIIpaBE pACTOPTHYTh HacTosAmuil JloroBop mociie MpOBENCHHS B3aHMMOPAcYeTOB HA JaTy pPAaCTOpXKEHUS MO (aKTHYECKH BBIIONHEHHBIM
00s13aTEeIIbCTBAM.

11.5. dunancosas Heriarexecrnocodonocts KJIIMEHTA He siBnsiercst popc-MaxOpHBIM 00CTOSTEIECTBOM.

12. CPOK JEMCTBHA U MMOPSAIOK JTEMCTBHUS JOTOBOPA.

12.1. Hacrosimuii JloroBop BeTymnaer B CHITy ¢ MOMEHTA Hauasla OKa3zaHHs yCIIyT U IeHcTByeT 1 roa.

12.2. B ciyuae, ecnu HE OiHA U3 CTOPOH B CPOK HE MO3IHEE, 4eM 3a 14 (ueThIpHaIIaTh) AHEH A0 OKOHYAHUS CpoKa AercTBus JloroBopa He
3asIBUT O CBOEM J>KEJIaHUM PacTOprHyTh J{OroBop, OH mpoJuIeBaeTcsl Ha CIEAYIOMUI roa Ha npexxHux ycinoBusx. [Ipu atom KOMITAHUS nmeer
MIPaBO OTIPABHUTH MONOOHOE YBEIOMIICHHE B AJIEKTPOHHOM BHUJIE IOCPEACTBOM 3JIEKTpOHHOH moutkl Ha aapec KIIMEHTA, yka3annsrit B [lanenn
ynpasnenus (https://billing.hostkey.ru).

12.4. Hacrosiiuii JIoroBop MOXeT OBbITh PACTOPTHYT MO COMNIAIICHHIO CTOPOH.

12.5. CTOpOHBI BIIPaBe B OXHOCTOPOHHEM JIOCYAEOHOM MOPSIKE paCTOPTHYTH HacTosmmi JloroBop. Pactopkerne JloroBopa BO3MOXHO ITyTeM
HalpapJeHUs! MICbMEHHOTO M3BEIICHHS C OTIPABKOM KOMUH MO 3JIEKTPOHHOHU moute Apyroil CTopoHe He MeHee, yeM 3a 14 (4eThlpHaauaTh) JHel
J10 mpexnonaraeMol natel pacrtopskenust lorosopa. Ilpu pactopskenun JloroBopa no ununmaruse KOMITAHWU, Bo3Bpar HeHCHoiab30BaHHBIX
JIEHEKHBIX CPECTB MPOU3BOIUTCS B TeUCHHE 7 (CeMM) JHEH Mocie JaThl paCTOPKEHUSL.

12.6. CTopoHBI AOMyCKalOT OOMEH SK3eMIUIIpaMH Hactoauiero J(oroBopa, MOMOMHEHMII M NPWIOKEHUH K HEMY, aKTaMH, YBEIOMJICHHUSIMH,
MPETEH3UsMH U JPYTMMH JIOKyMEHTaMH [0 DJIEKTPOHHOH IouTe (aapeca dJeKTPOHHOHM mouThl KommaHuu ykaszaHbl B IyHKTe 14 HacTosiero
JloroBopa, agpeca 3mekTpoHHo# mouts! KitnenTa ykasansl B JIK Kinenra) mubo B cucteme anexrporHoro qokymenToobopora (9/10). IMepemnucka
IO MEKTPOHHOU TOYTE UMEET CHITy IIPOCTOI MEKTPOHHOH MOANHMCH U PaBHO3HAYHA OyMaXXHBIM JOKYMEHTaM C JIMYHBIMHU noanucsiMu CTOpOH.
12.7. CTopoHBI 00513yI0TCsl COXPaHATh KOHQHUICHIIHAIEHOCTB JIOCTYIIOB K 3JIEKTPOHHOM I10YTE U HE NepeiaBaTh UX TPETHUM JIMLAM.

13. HEPEYEHD ITPUJIOKEHMI K IOTOBOPY.
Ipunoxenne Nel. YcinoBus npeaocTaBlieHUs! INIATHBIX YCIIYT 110 pa3MeLIeHHI0 000pyaoBaHus Ha TeXHOIOTHYECKOH TUIOMIAIKE.
Mpunoxenne Ne2. Texumdaeckne Tpedosanus k odopynosannio KJIIMEHTA.
Hpunoxenne Ne3. Texauueckrue cTaHIAPTHI IPEJOCTABICHUS YCIIYT.
Ipunoxenne Ned. [IpaBuia nonp30BaHUs yCIyTraMy MO pasMENEHUI0 000PY/I0BaHHUs HA TEXHOIOTHYECKOH TTOMAIKe.
Ipunoxenne NeS. Cornacue Ha 06pabOTKy IepcOHATBHBIX JaHHEIX (0Opaserr).

14. AJPECA U PEKBU3UTbI KOMITIAHUMU.

000 «CEPBEP B APEHY»

WHH / KIIII: 7719408546 / 771901001

FOpunuuecknii agpec: 107023, r. Mocksa, BH.Tep.I. MyHULIUIANbHBII OKpyr CokosrHas ropa, nep. bapabanusiit, 1. 4 ctp. 3, atax 1, oduc 18
MouToBslii agpec: 107023, . Mocksa, BH.Tep.I. MyHHIIMNATLHBII oOkpyT CokonnHas ropa, nep. bapadanusiii, 1. 4 ctp. 3, atax 1, opuc 18

p/c: 40702810502560002407

Bank: AO «AJIb®A-BAHK» rrMocksa
K/c: 30101810200000000593

BUK: 044525593

OO0wue BONpockl, 0T/AeJI MPOAAK:
Tenedon: +7 495 369 97 96

E-mail: sales@hostkey.ru

Ciy0a TeXHH4eCKOM MOIePKKH:
Tenedon: +7 495 369 97 96
E-mail: support@hostkey.ru

Byxranrepus (10KyMeHTbI, IJIATEKHN):
Tenedon: +7 495 369 97 96

E-mail: bill@hostkey.ru
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IIpunnoxenne Ne 1
K [ly6amunoii odepre (10roBopy)
0 NPeI0CTABJICHUH IIATHBIX YCJIYT N0 pa3MellleHHI0 00opyaoBaHus Ha TexHoJIorHYecKoii miomagke

YcnoBus MPpeaoCTABJCHHUSA IUIATHBIX YCJIYTI 10 pasMellleHU 0 060pyz[03amm Ha TexHosornuyeckoii mjiomaake.

1. Ilopnep:xka.

1. KOMITAHUS mpenocTaBiseT CBOEro COTPYJHHMKA WM COTPYAHHKOB JUISi OKa3aHUS HWHCTAUIIMOHHBIX PaboT ¢ 00opymoBaHHEM
KJIMEHTA. IIpu stom KOMIIAHNSI BopaBe caMOCTOSITEIEHO ONPENesTh KOJMUECTBO CIEUATNCTOB, HCOOXOAUMBIX AJISI OKA3aHUS
nomoru KJIIMEHTY, a Taxxke rpagpuk ux padotsl. B cinyuae Heobxomumoctn KOMITAHUS BrpaBe mpuBnekaTb Ajsi WCTIOJTHEHUS
00s13aTeNnbCTB 110 JIoTOBOPY TPETHH CTOPOHEL.

2. Pa3memenne 000py10BaHusl.
2.1. KJIMEHT obs3an:
®  CBOMMH CHJIAMH U 3a CBOH cUeT (ecu MHOE HE COIIacOBAHO B 3aKa3e Ha yCIYyI'W) AOCTAaBHTh OOOpPYIOBaHUE B 3apaHEE COIIACOBAHHBIE
cpoku Ha ykazanuseii KOMIIAHUEM anpec;
e nepenate KOMITAHUUM o6opynoBanne mo AKTy mpHeMa-nepefadn oOOpYHOBaHHUsS, ITOANUCHIBAEMOTO YIOTHOMOYEHHBIMHU
npeactaButensiMu CTOpOH;
® o0eceynTh YKOMIUIEKTOBAaHHOCTh, pab0TOCIIOCOOHOE COCTOsIHNE, TOTOBHOCTH obopynoBanus KJIIMEHTA mnsa nepenaun KOMITAHUN
U pa3MeIIeHNs eTo Ha TeXHOIIOTHIeCKOH IIOMaIKe;
®  obecreunTs HEOOXOIMMbIE YCIIOBHS IPOBEPKH €r0 KOMIUIEKTAIuu 1 paborocrnocobroctn KOMITAHUEN.
2.2. Cepaeproe u certeBoe obopynoanne KIIMEHTA momxHO COOTBETCTBOBATh TPEOOBAHUSIM, H3JI0KECHHBIM B TEXHUYECKHUX TPEOOBAHUAX
(ITpunoxenne Ne4) k obopymosanmio KJIMEHTA, nepemaBarbcs KOMITAHWIM moAroTOBICHHBIM ISt OCYIIECTBICHHS €TO MOHTaXa B
YCTaHOBJIEHHOE MECTO, BKIIIOUasi HAJIMYHE COOTBETCTBYIOIINX IEMEHTOB €T0 KPEIUICHNUSI.
2.3. KOMITAHUS o6s3aHa NpUHATH [0 IOANKCHIBAEMOMY YIIOJHOMOYEHHBIMH IpeacTaBuTessiMM CTOpOH, AKTy IpueMa-liepeaadn
npuHamexamee KJIIMEHTY obopynoBanue, a TakxKe 3aMEHBI H/WIIH AOTIOTHUTEIFHOH YCTAHOBKH KOMIUIEKTYIOIINX, H 00ECIIEUUTh YCIOBHS €0
pa3MeNeHus ¥ COXPAaHHOCTH.
2.4. B cnyuae momaun KJIIMEHTOM 3ampoca Ha BeiHOC ¢ TexHomorudeckoit romiagka KOMITAHUU oGopynoBanusi, MPHUHAIIIEKAIIETO
KJIMEHTY, nepenars 10 MOANUCHBAEMOMY YIIOITHOMOYEHHBIMH TpecTaBuTesiMiu CTOpoH AKTy npueMa-tiepenadn npuHauiexkamee KIIMEHTY
obopynoBaHue.
2.5. Js pasmerennst obopynoBanust KIIMEHTA KOMITAHUSA npenocrasnser HEOOXOIMMOE KOJIMYECTBO MOHTAXXHOTO IPOCTPAHCTBA
KOMMYHUKAIIHOHHBIX CTOEK, ITACCHBHOTO CETEBOTr0 00OpynoBaHMS (Kabenei, pa3beMOB, KOMMYTalMOHHBIX IaHENSH, IMaTd-KOpAOB Pa3IHYHOTO
TUNA U APYTUX HEOOXOIMMBIX 3JIEMEHTOB), EKTPooOOpynoBaHHs (OIOKOB PO3ETOK, CHJIOBBIX Kaleleid M ApyruX HEOOXOAWMBIX 3JIEMEHTOB),
9JIEMEHTOB KPETUICHHMs, a TAaKKe He0OXOMMOT0 HHCTPYMEHTa B COOTBEeTCTBUHM co cnerudukanuein KIMEHTA.

3. ObecnieyeHue 31eKTPONUTAHUS.

1. TexHonoruyeckas IUIOLIaJKa rapaHTUpPyeT Mojady HampsbkeHHs nepeMeHHoro toka 220B 50Hz na croiiku KOMITIAHUWU no nsym
HE3aBUCHMBIM BBOJAaM Ha KaXIylo CTOWKy. [luraHme kakmoro BBoma olecreumBaeTcsi He3aBHcHMO U obecreunBaercs JIPUBII
(AMHAMHUYECKHUM PE3ePBHBIM HCTOUHUKOM OecrepeOOHHOr0 MUTaHuU).

4. Ypanenuslii foctyn k cepsepam Kiuenra.
4.1. Jns opranmzanmu ymaieHHoro poctyma k pecypcam KJIMEHTA u pecypcoB KJIMEHTA BO BHEIIHIOIO CETh NPOU3BOAMUTCS
nonkiroueHue obopynosanus KJIMEHTA k BHytpenneit Ethernet cetm TexHomormueckoit mromanku KOMITAHUUN. Tloaxknrodyenue
o6opynosannst KJIMEHTA k cetn TexHOMOrHmYecko# IUIOMAAKN TIPOM3BOAUTCS MpH oMoy kommyTtaropos Ethernet x mopry 100Mbps/1Gbps
komMMyTaropa B nonHoxyruiekcHoM (full-duplex) pexume.
4.2. Jlns nmopkomtoueHust U obecriedeHusl JIOCTYIHOCTH B O BHemHed cetn oGopynoBanmsi KIIMEHTA KOMITAHUSA npenocrasnser B
nons3oBanne KJIMEHTY anpecnoe mpoctpanctBo B oObeme He Oomee 2 (mBa) IP-ampecoB W3 COOCTBEHHOTO aJpecHOTO IPOCTPAHCTBA.
Pacummpenue agpecHoro npocrpanctsa KIIMEHTA Bo3MOkHO 1 ipon3BoauTcs 1o 3asiBke u/wnn Pacopspkenunto KJIIMEHTA.
4.3. Ha Ethernet cetn KOMITAHWU 3anpeniena 1 He NOAAEPKUBAETCS TEXHOIOTHS TPYIIIOBOro Bemanus (multicast).
4.4. KIIMEHT obs3yercs:
- He ucnonb3oBare DHCP cepsepa Ha mopty noaximouenus k cetu KOMITAHUUN
- HE MOIU(HUITUPOBATH UCXOAIIUE 3ar0J0BKH TpoTokoina P Ha mopty mogkmouenust k cetu KOMITAHUN
- He IPEeBBIIIaTh HCXOAAILYI0 ckopocTh naketoB B 10000 pps Ha mopty noxgkmouernust k cett KOMITAHHWU 6e3 cornmacoBanus
- He mucronb3oBarh IP agpeca kpome Boienennsix KOMITAHUEM ua nopry noakimouenns k cetn KOMITAHUN
- He OTHPAaBIATH CIIy)keOHbIe TakeThl KoHGUrypauu VLAN u npounx ciry’keOHBIX MPOTOKOJIOB BTOPOTO YPOBHS B MOPT IMOAKIIIOYEHHS K
cetu KOMITAHUUN
- HE UCIIOJIb30BaTh BBIACICHHBIN nmopT noaxaoueHus k cetd KOMITAHWM nnst opranmsannu myonuassix VPN-cepBucos, CDN-ceteii u
ayJIMo-BUICO CTPUMHHIA O€3 COTTacoBaHMS C KOMITAHHUEN.

5. TexHu4eckoe 00c.Ty:KMBAHHE 1 MOHMTOPHHI.

1. B pamxkax yciyru pasmerenust ooopynoanuss KOMITAHWSA npenocrasinsier KIIMEHTY 4wepes [Tanens ynpaieHus Bce He0OXOTHMMBbIE
ycnoBus ans MonutopuHra KJIMEHTOM cymmapHEIX 00BEMOB M TEKYIIMX 3HA4eHWH BXOIAIIEr0 M WCXOAAIIero Tpaduka,
mpoxoznsiero yepes odopynosanne KIIMEHTA.

6. Iposenenne KOMIIAHUEM npoduiakTuyeckux (perJaMeHTHBIX) paGoT.

6.1. KOMIIAHHMS BnpaBe mpHOCTaHABIMBAaTh MPEAOCTABICHHE YCIYyr Ha BpeMs, HEOOXOAMMOE Ui MPOBEACHUS NPOPHIAKTUYECKUX
(peniaMeHTHBIX) paboT B ceTsax u Ha o0bektax KOMITAHUU.
6.2. KOMITAHUSA o6s3yetcst yBemomisats Texamdecknii nepconan KJIMEHTA o npoBenennn npoduiakTiHdecknx (perIaMeHTHBIX) paboT B

cetsx 1 Ha o0bekTax KOMITAHUU He MeHee ueM 3a 24 (aBaauaTh 4eThIpe) yaca A0 UIAHOBOTO Havaia MX MPOBEACHHS.

6.3. B cmyuae HeoOxomumoctn KOMITAHUS BnpaBe npoBOIUTE SKCTPEHHBIE PabOTHI, TPeOyIOINE CPOYHOTO OTKIIOYEHHsT 000pYHZOBaHMS
KIIMEHTA, npu ycioBHH, YTO PHCK IS COXPAHHOCTH BKJIFOYEHHOTO OOOpYIOBaHWS OOJbIle, 4eM Ui OTKIIOYEHHOTo. B 3ToM ciydae
KOMIIAHUS o6s3yercs yBenomiste TexHnueckuii nepconan KJIMEHTA o6 orkiroueHun o0OpyZoBaHUS HE MEHee, 4eM 3a 2 (aBa) daca 10
MIPOBE/ICHNUS PaboT IIOCPECTBOM Tele(h)OHHOM CBS3U /UK DIEKTPOHHOM IOYTHIL.



7. Noctyn npeacrasuteeii KINEHTA k o6opyroBanuio.

7.1. KJIMEHT uMmeer mpaBo Ha AOCTYN K CBOEMY OOOPYIOBAaHHIO AJS MPOBEACHUS MPO(UIAKTHYECKUX, PEMOHTHBIX WU UHBIX pador. K
yKa3aHHBIM paboram jomyckarorcst Taxke npexncrasurend KJIMEHTA, cricok koTopblX (€ ykazaHueM ()aMWINH, UMEHH W OTYECTBA) JOJDKEH
o61Te npenoctasier KJIMEHTOM 3a6nmaroBpeMeHHO, MMEIONIME TODKHBIM 00pazoM odopmieHHylo noBepeHHocTs oT KJIMEHTA na mpaso
MpoBefeHus paboT U JOKyMeHT, yaocToBepstomuil tuaHocts. KOMITAHUS nomkeH ObITh u3BenieH o npeacrosimeM nposeaennn KIIMEHTOM
W/WJIM €ro NMPEACTaBUTENSIMH NMPO(UIAKTHIECKHX, PEMOHTHBIX M MHBIX PaboT He MeHee 4eM 3a 24 (aABajnarh YeThlpe) Yaca JI0 UX HMPOBEICHUs, B
9KCTPEHHBIX CITydasx (CpOUYHBIA JOCTYH) — 3a 2 (IBa) yaca, MyTeM HaIpaBIeHHs aBTOPU30BaHHOH 3asBkH w/mimn Pacriopspxenus depes Ilaxens
YTpaBIEHHUS.

7.2. I'padux padoter dara-nienrpa s npuema KIIMEHTOB u ux mpeacrasureneit onyonukoBad Ha WW W-cepsepe KOMITAHUU. Broc u
BBIHOC 00OpYZIOBAaHUS IIPON3BOANTCS HA OCHOBAHUHM 3asBKH, 0()OPMIICHHOH HE MeHee ueM 3a 24 Jaca J10 BU3HTa B OynHHe AHU ¢ 9 1o 19 gacos mo
MockoBckoMy BpeMeHH. B mHOE Bpems - 10 IIpeaBapHTensHOMY coracosanmio ¢ KOMITAHUEN.

7.3. Joctyn KIIMEHTA u ero npencraBurenell kK cBoeMy 0OOpYIOBaHHIO Uil NIPOBEACHUS MPO(UIAKTHYECKHX, PEMOHTHBIX WIIM WHBIX
paboT ocymiecTBIsieTcss CTporo B compoBokaeHnu wumkenepa KOMITAHUW me 6omee 2x mpencraButeneit KJIIMEHTA omgaOBpemeHHO.
[IpousBonbHoe mnepemenienne KJIMEHTA mno Texnomormueckoif momiagke (repMO30HE), a TaKKe OCYIIECTBICHHE (OTO- M BHICOCHEMKHU
3ampemieHo.

7.4. Jns npoxona Ha teppurtoputo TexHomorndeckoit miomanku KJIIMEHT u ero mpeacraBuTeNd JOMHKHBI UMETh MpH ceOe NEHCTBYIOMNI
MACTIOPT WM APYTOH TOKYMEHT, YAOCTOBEPSIOIIUI TUIHOCTD.
7.5. [IpodunakTuyeckue, peMOHTHbIC, ABAPHITHBIC M WHBIC PabOTHI HA 000PYIOBAHUY JTOJKHBI IIPOBOAMUTRCS HE Oosiee 3 (Tpex) pa3 B TCUCHHE

KaneHgapHoro Mecsima. CpoduHbId JocTynm obecneunBaercs mo obocHoBaHHOMY 3ampocy KJIMEHTA. KOMITAHUS mpemocraBisieT Takoi
(CpOUHBIit) JOCTYI MIPU HATUYUH TEXHHIECKOH BOSMOXKHOCTH.
7.6. B nomemenusx KOMITAHUUN KJIMEHT wu ero npencraBuTesin 00s13aHbl:

® co0mromaTe NpaBWiIa MOXKapHOHW 0€30MacHOCTH M TEXHHKH Oe30macHoCTH, TpeboBaHms [occaHsmmaeMHan3o0pa, a Takke OTPAciIeBBIX
MpaBUJI U HOpM, AeicTByronux B cdepe nesrensHoctd KIIMEHTA, B otHOmeHnn TeXHOMOTHYECKOH IUIOMIAAKH U IPEIOCTABIEHHOTO
KOMITAHUEM o6opynoBanus;

e nHememreHHo m3Bemath KOMITAHUM o BcskoM NMOBpeXICHHM, aBapUH WIIM MHOM COOBITHH, HaHECHIeM (WM TPO3SINeM HAHECTH)
TexHomorndeckoil miomanake ymepO, a Takke ymepd HaxoasdmeMmycss Ha TeXHONOTHYeCKOH MoIagke UMYIIECTBY, H CBOEBPEMEHHO
[IPUHUMATh BCE BO3MOXKHBIC MEPBI IO MPEIOTBPALCHUIO YTPO3bl, IPOTUB AaJbHEHILET0 pa3pyLICHUs WU HOBPEXICHUS UMYLIECTBa,
HaxoJsIerocss Ha TeXHOIOTHYECKOi! IUIOMAKe, a Takke caMol TeXHOIOrHIecKoil UIOMaaKH;

e B ciyuae npexocrasieans KOMITAHUEN oGopynoBaHus, MPorpaMMHOIO OBECIICYEHHSI M TEXHHUCCKHX CPEACTB HCIIOIB30BATH HMX
UCcKIMounTenbHo Juid nosyueHus Yeiryr KOMITAHUWUM. OteercrBeHHOCTh 3a Hapyuienue npas KOMITAHUUW u Tperhux iui Ha
MIPeIOCTAaBIEHHOE TPOTPaMMHOE OOecIedeHHe W/IIIH TOpUYy WM MOTEpIO NPEAOCTaBICHHBIX OOOPYIOBAaHMS M TEXHHUECKHX CPEICTB
nennkom Hecet KJIMEHT.

®  He ynoTpeOJsTh HAIMTKH Y MUY, CHUMAaTh BEPXHIOIO OJeXK]TY, HaJIeBaTh OaxXHJIbl ITPU HAXOXK/ICHUH B TEPMO30HE.

® He mpukacatbes K mMymectsy KOMITAHWM wmnm TpeTbuX nHIl IPM HAXOXICHHH B TepMO30HE Oe3 pa3perIeHHsl MpeCTaBUTENs
KOMITAHHMHA.

®  0ecCHpeKOCIOBHO MOMYUHATHCS TPEOOBAHUSM PEIIAMEHTOB TeXHOIOrHYeCKOH IIOIIAIKU U TPeOOBaHMIM ee Pe/ICTaBUTEICH.

8. Conep:xaHue U COXPAHHOCTb 000PY/10BAHMS.
8.1. KOMITAHUSA obszyercst comepxkars obopynoBanne KJIMEHTA, ycranoBnenHoe Ha Texnomormdeckoil ruromanke KOMITAHUM,
HajaexanmmM o0pazoM, obecrieunBas 0€30MaCHOCTh, COXPAHHOCTh U APyTrue HeOOXOIUMBIEC I HOPMAIbHOW PaboThl 000pyNOBaHMs YCIOBUS B
COOTBETCTBUH C TPEOOBAHMSIMH I10 IKCIUTyaTalluy 000PyI0BaHUS, JIUIIEH3UAMH ¥ IPYTUMU HOPMaTUBHBIMH JOKYMEHTaMH, JUIs Yero 00ecIeunBact,
KaKk MHHHMYM, HaJIM4He KPyIIOCYTOYHOH pabOTOCIIOCOOHOCTH: CHCTEM IIOXKapHOH M OXpaHHOM CHTHAJIM3AlMH; CHUCTEMBI IOAEPKAHHS
TEMIIEPaTYpHOTO M BJIQKHOCTHOI'O PEXKUMAa M CHCTEMbl aBTOMATHYECKOIO IIOXAPOTYLICHHUS, CEPTHOHIMPOBAHHBIX Ul PAOOThl B MOMEIICHUSX,
HaXOJAIIUXCS 110]] HANPsDKCHUEM; CUCTEMBI 3alUThI M0 3IEKTPOIMUTAHHIO; CIIyKObl OXpPaHbl B COOTBETCTBUU C perlaMeHTaMH TeXHOoJIorndyeckon
TUTOIAIKH.
8.2. KOMIIAHHS He HeceT OTBETCTBEHHOCTH 3a paboTOCHOCOOHOCTH pazmeniaemoro obopynoBanus KIIMEHTA 3a uckiroueHueM ciryyaes
BbIXoz1a 13 cTpost obopynoBanust KIIMEHTA no Bune KOMITAHUMU Benencteue:

a) HapyIIEeHHUs PSKAMOB AIEKTPOITUTAHNS;

0) HapyIIEHHs JOIYCTUMON TeMIepaTypbl;

B) (DU3MUYECKUX ITOBPEKICHUH, HaHeCeHHBIX nTepcoHaniom KOMITAHUN.
8.3. KOMITAHHS HeceT OTBETCTBEHHOCTH 3a yTpary win moBpexaenue odopynoBanus KJIMEHTA Tomsko mpy HadWdIMH CBOSH BHHBI.
OtcyrctBuem BuHBI KOMITAHUWU cumratorcst ciyyan, Koraa MOBpeXICHUE HACTYNWIO u3-3a cBoiicTB obopynoBanus KJIIMEHTA, o xotopbix
KOMITAHUS, pasmeras ero Ha TexHOMOTHYECKOH IJIOIIAAKE, HE 3HANI W HE JO/DKCH OBUT 3HATh, JTMOO B PE3yJbTare yMbICNA HIH TpyOoi
HeoctopokHocTH KJIIMEHTA (ero mepconaina).
8.4. 3a yTpary wiu MOBpeXIeHue pa3MmeniaeMoro Ha TexHomorumueckoi miomaake odopynoBanus KIIMEHTA mocne Toro, kak HacTymuia
obsizanHOoCTh KJIMEHTA BBIBE3TH 060pynoBanne, KOMITAHUSI HeceT OTBETCTBEHHOCT JIUIIB NP HAIMYKH C €r0 CTOPOHBI YMBICTIA WK TPpyOoi
HEOCTOPOXKHOCTH.
8.5. [Ipu nepenaue o6opynosanust KJIIMEHTA Ha xpaneHue Tpetbemy jauity yciaosus JloroBopa coxpaustor cuiy, 1 KOMITIAHUS orBevaer
3a JIGUCTBHUS TPETHETO JIHIA, KOTOpOMY OH niepenan obopynoBanuss KJIIMEHTA Ha xpaHeHue, Kak 3a CBOU COOCTBCHHBIC.
8.6. KOMITAHH S HeceT 0TBETCTBEHHOCTS 3a MONHYIO yTpary (tibens) nmymectsa KJIMEHTA B pa3mepe ero neiiCTBUTENBHON Ha MOMEHT
HaHeceHus ymiepoa cronmoctu. [Ipu 4acTH4HOM MOBPEXAEHUN UMYILECTBA B Pa3MePe CTOMMOCTH PEMOHTA MIIM BOCCTAHOBJIEHHS TIOBPEXKICHHOTO
HUMyIIecTBa (BKJIIOYas 3aMEHseMbIe B MPOIECCE PEMOHTa IOBPEXICHHBIC COCTABISIOIINE HMMYIIECTBA) JIO COCTOSHHMS, COOTBETCTBYIOLIETO
MIepBOHAYAILHOMY (M3 pacueTa pyOineBoii 6aTaHCOBOM CTOMMOCTH, IPUBEACHHON B aKTe NIpHeMa-Tiepejadll HMYyIIECTBa).

8.7. JIrobas u3 CtopoH B cimydae oOHapyXeHHs yTpaTbl 000pyaoBaHMs 00s3aHa HEMEAJICHHO (B MHHUMAJIBHO BO3MOXKHBIN CPOK) U3BECTUTH
006 atoM zipyryto CTopoHy.
8.8. KOMITAHH S HeceT 0TBETCTBEHHOCTH 3a noBpeskaeHne obopynoBanus KJIIMEHTA, nponsomenee kak B pe3ylibTare XaJaTHBIX H/MITH

YMBILUICHHBIX NeicTBUit win 6e3aeiictBus corpyaninkoB KOMITAHWU w/unn ynomTHOMOYEHHBIX UM TPETHHX JIHL, TAK U B PE3yJIbTaTe HAPYIICHHUS
KOMITAHUEM Texanuecknx YCIIOBUI U TIPaBUJI TEXHUYECKOH KCIUTyaTallui TaHHOTO 000PYy/I0BaHUS.

8.9. B cmydae ciopa Cropon o mpuunHax nospesxkaeHnst obopynosannst KJIMEHTA Opemst mokassiBanus Bosnaraercst Ha KJIMEHTA, xak
enuHCTBeHHYI0 CTOpOHY J[0roBOopa, MMEIOIYI0 IIPAaBO MPOBEACHNUS MONHOM TEXHHUYECKOH 3KCIEPTH3bl TEXHUIECKOTO COCTOSIHUSI TIOBPEKICHHOTO
oGopynoBanus. [Ipy 9TOM TeXHUYECKAs SKCIIEPTH3a IOMKHA OBITH IPOBeeHa JI00 opraHu3anuell — U3roOTOBUTENIEM JAHHOTO 000pyI0BaHusL, JINO0
OpraHm3anuel, ymoTHOMOYSHHOI Ha OCYIIECTBICHHE JAHHBIX IEHCTBUH OpraHHW3aIieil — H3rOTOBUTENEM HOBPEXKAECHHOTO 000PY/IOBaHUS. DTUM
xKe AKTOM TEXHHYECKOH SKCIEPTH3bl TEXHHYECKOTO COCTOSHMS IMOBPEXKIEHHOTO OOOPYHOBAaHMS JOMKHA OBITh YCTAHOBIEHA CTOUMOCTH €roO



BOCCTaHOBHUTENLHOTO PEMOHTA.

8.10. B cimydae BO3NOXKEHHUS IO pe3yabTaTaM TeXHHIECKOH AKCIEpTH3bl BUHBI 3a MoBpexaeHue obopynoBanust Ha KOMITAHWU, KIIMEHT
o0s3aH B TeueHue S5 (mATH) paboumMx AHEH C JaTel MOMY4YEeHUS AKTa SKCIEPTU3Bl MEpefaTh ONUH SK3EMIULIpP OpUTHMHAlA JaHHOrO AKTa
KOMITAHHIO. B ciyuae cormtacus KOMITAHUU ¢ pesynsrataMu TEXHUYECKOW SKCIIEPTU3BI OH B TedeHHe 5 (IATH) pabouux IHEH C JaThl
MONydeHUss UM opuruHama Axkrta o0s3aH mepeunciuts KJIMEHTY pyGneBylo CTOMMOCTE BOCCTaHOBHTEIBHOTO PEMOHTa OOOpPYNOBaHWS,
YKa3aHHYI0 B AkTe, J100 pyOJeBYyI0 ICHCTBUTEIBHYIO CTOMMOCTH IOBPEXKACHHOTO 000OpYyHOBaHUs, eciau OanaHCOBash CTOMMOCTh MCHBIIE
CTOMMOCTH BOCCTaHOBUTEJIbHOTO peMoHTa, Ha cueT KJIMEHTA B cooTBeTcTBUU C peKBU3UTaMH, yka3aHHbIMU B JloroBope. Ecnu KOMITAHUS
HE COITIACEH C PE3yNbTaTaMH TeXHHIECKOH SKCIIEPTHU3BI THOO0 C 3asBIEHHOH CTOMMOCTBIO 000pYHOBaHMS, OH 00s3aH B TeUeHHE 5 (IIATH) pabodnx
nHel nmucbMeHHO u3BecTuTh 00 3ToM KIIMEHTA, nasas ocnoBanne KJIMEHTY mepenecTu naHHBIN CIOp HA paccMOTpeHHE B ApOUTpaKHBIHN Cyx
10 MECTY HaXOXKICHUS OTBETUHUKA.

8.11. B ciyuae orcyrctBus cnopa CTOPOH O HpHUMHAX MOBpexaeHHs oGopynoanus KJIMEHTA u npussanms KOMITAHUEWM ceoeii
OTBETCTBEHHOCTH 3a MoBpexaeHue odopynoBanusi KJIIMEHTA cymMma BOCCTaHOBUTEIBHOTO PEMOHTA ONPENENIETCA MyTEM MEPErOBOPOB MEXIY
KOMITAHUEN u KJIMEHTOM, pe3yasTar KoTOpeIX odopmisercs B Buae AKTa O MOBpexeHMH obopyrosamms KJIMEHTA, B koTopom
¢uxcupyercst (akT IOBPEXKACHUS O0OOpYHOBaHMS, BpeMs, KOT[Ja 3TO MPOHU30ILIO, IMPHIWHBI MOBPEXKICHUS OOOPYIOBAaHUS M COIIACOBAHHAsS
CTOpOHaMH CTOMMOCTB €T0 BOCCTAHOBUTENBHOTO PEMOHTA.



IIpnnoxenne Ne 2
K [ly6amunoii odepre (10roBopy)
0 NPeI0CTABJICHUH IIATHBIX YCJIYT N0 pa3MellleHHI0 00opyaoBaHus Ha TexHoJIorHYecKoii miomagke

TexHuuyeckue TpedoBanus k ooopyrosanuio KJIMEHTA.

O6opynosanue KJIIMEHTA, pa3zmeniaemoe Ha TexHomornueckoit miomanke KOMITAHWU, nomkHO cOOTBETCTBOBATH U3JIOKEHHBIM HIKE
TpeboBanmsiM. O6opynoBanue KJIIMEHTA nomxHO NpoWTH SKCIIEPTHYIO OLIEHKY TexHnueckoro npeacrasurens KOMIIAHNU, kotopslii, B ciryyae
HEOOXOMMOCTH, MOXKET MOTPEOOBATh €ro 3aMEHY WIJIM MOTU(PHUKAIHIO.

1. O6opynosanue KJIIMEHTA nomxHO OBITH cOOpaHO B KOpPITycax, MOATOTOBIEHHBIX UII MOHTa)Xa B CEPBEPHYIO CTOMKY miu mkad
mmpuHoi 19", Ilo TpeGoBanmio Texumueckoro mnepcoHana KOMITAHWU KIIMEHT nomkeH mnpenocTaBUTh BCe HEOOXOTMMBIE
aKceccyapbl JUIi MOHTaXxa O0OOpyIOBaHMS B CTOWKY WM IIKad, 3a MCKIIOYEHHEM KOMIUIEKTOB BHHT-IIaiiba-raiika mis 197 crtoex/
mKadoB.

2. Pa3memaemoe 00OpyIOBaHHE NOJDKHO OTBEYATh TEXHUUCCKHM TpPeOOBaHMSIM M TpeOOBaHMSAM K JICKTPOOE30MACHOCTH, NMPEABSIBIIEMBIM K
00opynoBaHHIO, pa3MeniaeMoMy Ha y3nax cBs3u. [1o TpeboBanmto Texandeckoro nepconana KOMITAHWU KJIIMEHT momkeH npenocTaBuTh:
®  KONHIO JeicTByOIEro cepTu(uKara COOTBETCTBHS, BBIAAHHOTO TOCYJapCTBEHHBIM OPraHOM, YIIOJHOMOYEHHBIM Ha IPOBEICHHUE
cepTU(HKAIIH COOTBETCTBYIOMIET0 000pyI0BaHHUs, 3aBepeHHYI0 TiedaThio U noanuckio KIIMEHTA;
®  JOKyMEHTAllMIo, 00ECHEYNBAOLIYIO yCIOBHS NPABUIBHON YCTAaHOBKH, HACTPONKH M JKCILUTyaTally IepeaBaeMoro o0OpymoBaHMUs, B
cilydae, €CJIM 9TH YCIOBHUS 00€CIICUHBAIOTCS KOMITAHUEM;
° cxemy monkiroueHust obopynosanus KJIIMEHTA x cereBoit nadpactpykrype KIIMEHTA wnn TpeThux nui (TIOPTY, JTHHUSM CBSI3H U
KOHCOJIBHOMY CEpBeEpY).
KJIMEHT o6s13an cBoeBpeMenHo npenoctanisite KOMITAHUIO uudopMaiuo 0 BHOCUMBIX B JOKYMEHTALHIO 1O 00CITY>KHBAaHHUIO 000PYOBaHUS
JIOTIOJTHEHUSX Y N3MEHEHUSL.

3. KOMITAHUEH MpeA0CTaBIsIeTCsT OecnepeOoitHoOe aneKTponuTaHue o0opyaoBanus HanpspkeHrueM 220B nepemennoro Toka yactoroit S0I'. B
cy4ae, €Cli YCTaHAaBJIMBaeMOMY OOOPYIOBaHHIO TpeOyrOTCS IpyrHe MapaMeTphl JICKTPONMUTAHHs, HEOoOXOAMMBbIe MpeoOpa3oBaTeNn
npenoctasisirorcss KIIMEHTOM. Ilorpebnsiemast MOIIHOCTE He AoibkHa mpesbimark 100 Barr Ha 1 unit BeicoTel oOopynoBanus. B cioydae
HECOOTBETCTBUS MapaMeTpoB 000pyI0oBaHUs TpeOoBaHHUSIM coriacHO Hactosiiemy Jlorosopy, KOMITAHUS Brpase unu otkasare KJIMEHTY B
MPEAOCTABICHUN YCIYyT 1O pa3MENIeHUI0 O0OpYIOBaHHS WM MPEAOCTABUTh TAaKUE YCIYTH HA HMHBIX YCIOBUSX INPH HATMYUH TEXHUYIECKOU
BO3MOKHOCTH U 110 JONOJHUTEIBHOMY COIVIALICHUIO.

4. Ob6opynoBaHue OIKHO MMETh BOSMOXKHOCTH moakirodeHus k mopty 10/100/1000Base-T xommyraropa Ethernet B momuomyrrexcHom (full-
duplex) pexxume. B ciayuae mpyrux BapuaHTOB MOAKITIOUSHHUs] 00OpPYIOBaHHs BCe HEOOXOauMble Meana-KoHBepTopsl mpenocrasiser KIIMEHT.
O6opynoBanue monkirodaeTcss Ha ckopoctsix 100Mbps/1Gbps B pekume full-duplex, cormacHo mpenoctapinsiemoit KJIIMEHTOM cxeme
noxpkmodeHnst. KJIMEHT o06s13aH BBIMOTHUTE yka3zaHHBIE TexHHYecKkHM nepconanrom KOMITAHUMW neiicTBus IO KOHGHUIYPHUPOBAHUIO CETEBBIX
uHTepdeiico odbopynosanus. Koppekrnas pabora (e 6omnee 1% moreps makeToB oT obmiero uucna IP makero) moptoB xkommyTtaropa Ethernet
obecrieqrBaeTcs IpX MHUKOBOU 3arpyske He 6oiee 70% OT yCTaHOBJICHHOH NMPOITyCKHOM CIIOCOOHOCTH HOPTa M MPU CKOPOCTH MOTOKA MAKETOB HE
6omee 10000 pps. ITo pesymsraram moaxmiodeHus Ha aperayemom KJIMEHTOM mopry koMMyTaTropa He JODKHO PErHCTPHpPOBATHCS OMIMOOK
Nepeaddl JaHHBIX, BBICOKHH ypoBeHb ommbok (6omee 10% ot obmero umcna IP makeToB) Ha MOPTYy KOMMYTAaTropa SIBISETCS OCHOBAHHEM IS
MIPUOCTAHOBKH MPEIOCTABICHHS YCIYTH.

5. O6opynoBanne KJIMEHTA nomxHO OBITH OCHAIIEHO NPHHYAUTEIBHOH CHUCTEMOH BEHTWIANMHM C (DPOHTAIBHBIM 3a00pOM BO3IyXa.
KOMITAHH S BpaBe oTka3aTh B pa3MeNeHUH 000PYIOBaHHS C MHOW CHCTEMOH BEHTHJIALNH, a TAK)KE HE OCHAIIEHHOTO CUCTEMOW BEHTHIISLUN.

6. Ilpn nanmuuuu B HuU3KoypoHeBoM I1O (BIOS) obopynoBanms KJIMEHTA ommum cocTosHUS MO yMOTYaHHIO «BBIKIIOYEHO» HpH Hojpade
JNIEKTPONIUTAHUS K WCTOYHHKY MHUTaHHs OOOPYIOBaHMS Takas OMIMS JOJKHA ObITh 00s3arenbHO aktuBHpoBaHa. Corpymuuku KOMITAHUU
BIIpaBe MPOBEPSTH BHIIOIHEHUE ITOTO YCIOBUS MpH obecriedeHnu coneiicTeus npeactasuressimu KIIMEHTA.

7. O6opynoBanrie KJIMEHTA nomxHO ObITh MEpeAaHO YKCTBIM OT MbUIM, HE HMMETh 3amaxa rapud. Bce meTand JOKHBI OBITh HAJACKHO
3a(hUKCUPOBaHBI BHYTPH KOPIyCa HAa BHHTOBBIX COCIMHEHHSX. BEHTHIATOPHI 00OPYIOBaHWS HE JOJDKHBI M31aBaTh MOCTOPOHHUX 3BYKOB IpPHU

pabote. Hencnonb3yemble ceTeBbIe TOPTHI OJKHBI OBITh 3aKICEHBI.

8. KOMITAHU I nmeet npaBo 0TKa3aTh B pa3MEIIeHHH MOPAIBEHO YCTapeBIIEro 000PyIOBaHNSL.



IIpnnoxenne Ne 3
K [ly6amunoii odepre (10roBopy)
0 NPeI0CTABJICHUH IIATHBIX YCJIYT N0 pa3MellleHHI0 00opyaoBaHus Ha TexHoJIorHYecKoii miomagke

TexHu4YecKHe CTAHIAPTHI MPETOCTABICHHS YCIYT.
(manee — CtangapTsl)

1. O6nacTb NpUMeEHeHHUsl.

1.1. Hacrosmue CrannapTs! onpenessitor nopsaok oxkazanus yciayr KOMITAHUN KJIIMEHTY, nopsiiok UCHonb30BaHUs yCIyT CO CTOPOHBI
KJIMEHTA, nopszok B3auMoneiicteus Mexny KOMIIAHUENA u KJIMEHTOM, a Takke HHbIE BOIPOCHL, HE OTOBOPEHHbIE SBHO B JIOTOBOpE.
Hacrosimue CrangapTsl peoCTaBIeHHs YCIYT SBISIOTCS HEOTheMIIEMOH dacThio JloroBopa.

1.2 CranzapThsl 10NOIHSIOT HostoxkeHus Jlorosopa. B ciydae nporusopeunii Mmexxny JloroBopom u CrangapraMu, IPUMEHSIOTCS NTOJ0XKEHUS
CraHnapTos.

2. Ucnosb3yeMble TEPMHUHBI.
Bce 3aromoBku pasnenoB (crareif) HCIOJB3YHOTCS B HACTOSNIMX TEXHHYECKMX CTaHIApTaX HCKIIOYHTENBHO s ynoOcTBa
UCIOJIb30BaHUS (TIPOYTEHHMS) MIOCISIHUX U HUKAK He BIMSIOT Ha TOJIKOBAHUE YCIIOBHI HACTOAIMX TeXHUYECKHUX CTaHAApTOB (OKa3aHue YCIyr).

KOMITAHHMSA — O6uiecTBo ¢ orpaHHIIEHHON OTBETCTBEHHOCTEIO «CepBep B apeHIy».

Yeayru — nepedens yeuyr, npeaocrasisiemsix KIIMEHTY B ucnonsenue 3akmouerHoro Jlorosopa.

AnMuHucTpanus — ynpasisitomuii nepconan KOMITAHWH, BeicTynaronuii oT ero MMEHH U HaJIeIeHHbIH COOTBETCTBYIOUIMMU ITOJTHOMOUUSMHU.
KJMEHT - nuro, 3akmouusmiee JloroBop (ero npeacraBuTels, paboTHHUK), Henonb3yoniee Yeryru KOMITAHUN.

CepBHCHI — COCTABISIOINE TEXHUUECKHE U TPOTPAMMHBIE KOMILIEKCHI YCIIYT.

TexHuueckast MOAIEPKKA — TEXHUYECKUE M OPraHU3alMOHHBIE MEPOINPHATHS N0 00ecIeueHnI0 (yHKIMOHNPOBAHMS 3asiBJICHHBIX B JloroBope
CEepPBHCOB, CBOEBPEMEHHOE IPEJOCTABICHNE NH(YOPMAIINH, HEOOXOAUMOH TSI HOPMAIBEHOTO (hyHKIIHOHUPOBAHMS TAKIX CEPBUCOB.

Ciyx0a TeXHHYeCKOH MOAJEP:KKU — CTPYKTYpHOE mojpaszzeneHue texuudeckoro nepconana KOMIIAHUMU, ocymectBustomee TexHIUeCKyIo
MOIJICPAKKY.

Hanens ynpasiaenus — eG-untepdeiic, npenocrapnennsii KIMEHTY KOMIIAHUEMN nis ynanenHoro ynpasineHus Ycayramu.

3. Peructpanus KJIMEHTA B y4ernoii cucreme KOMIIAHUU (ITanens ynpasienust).

3.1. Js momyuenust yeryr KOMITAHWU KJIIMEHTY HeoOxomuMo 3aperiHcTprpoBarhes B ydeTHoH cucteme ¢ WW W-cepsepa

KOMITAHHMHA.

3.2 [Ipu peructpanuu B yuetnoit cucreme KOMITAHVU KJIMEHT o6s13an BHectu B [1anenu ynpasieHUs! TOUHYIO U IIOJIHYIO

WHPOPMAIIHIO:

° B cootBercTBuU ¢ [loctanoBnenuem IIpaButenscta PO Ne 538 ot 27.08.2005 roma ceenenus, conepxkamue GaMUINIO, UM, OTYECTBO,
MECTO JKUTEJILCTBA U PEKBU3UTHI OCHOBHOTO JOKYMEHTA, YAO0CTOBEPSIONIEro JINIHOCTb, — 1uist KIIMEHTA ¢usnueckoro nuna;

° B coorBerctBuM ¢ IloctanoBmennem IIpaBurensctBa PO Ne 538 or 27.08.2005 roma mpemocraButs KOMITAHUIO cBenenws,

coziepKalie HauMeHoBaHHe ((QupMEHHOE HAMMEHOBAHWE) HOPUAMYECKOTO JIHILA, €T0 MECTOHAXOXKACHHE, a TaKKe CIHCOK JIHIL,
HCTIOJB3YIOMNX OKOHEYHOE 000pYI0BaHHE IOPUIMUECKOTO JIHIA, 3aBEPEHHBIN YIIOJIHOMOYECHHBIM IIPEACTABUTEIEM FOPHIMIECKOTO JINIIA,
B KOTOPOM yKa3aHbl UX ()aMIINHM, UMEHa, OTYEeCTBA, MeCTa >KUTENbCTBA M PEKBU3UTHl OCHOBHOTO JOKYMEHTA, YHAOCTOBEPSIOIIETO
nmmuHocTh — Uit KIIMEHTA ropuandeckoro auua.
3.3. B Teuenue 7 (cemu) mHElH ¢ MOMEHTa peructpanuu B yuetHou cucteme ¢ WWW-cepepa KOMITAHWU KJIMEHT 06s13aH HanpaBuTh B
anpec KOMITAHUW xommio TOKyMeHTa, YAOCTOBEPSIOIIETO JTWYHOCTH (Uit (PM3MUYECKHX JIHN), U IOPHAWIECKUX JIUI[ — 3aBEPEHHBIC KOIUH
JIOKyMEHTOB, MOATBEPXKJAIOMINE HAUISKALIYI0 PETHCTPALMIO U TOCTAHOBKY HAa HAJIOTOBBIM YYeT IOPUAMYECKOrO JIMIA U MPABOMOYHOCTH €r0
npencrasurens. [Ipu vencrionnennn KJIMEHTOM nacrosiieit o6s3annoct, KOMITAHUS BripaBe He3aMeIMTEIbHO PUOCTAHOBUTL OKa3aHUE
Yeryr KIIMEHTY 1o MoMeHTa mpenocTaBiieHns TpeOyeMbIX HOKyMEHTOB. [Ipy 3TOM BpeMsi NPHOCTAHOBICHUS OKa3aHHsS yCIYT 10 YKa3aHHOM
NPUYHHE HE CYMTACTCSA NEPEpPHIBOM B OKA3aHHH yCIyr H HE MOXET paccMaTpuBaThcsi kKak Hapymenne KOMITAHUEN cponx obs3arenscrs,
npeaycMoTpeHHsbIx JlorosopoM u IlpunoxeHusMu K Hemy.
3.3. Bce cenenus, npenocrasnennsie KJIMEHTOM npu peructparn B yuetHoit cucreme ¢ WWW-cepsepa KOMITAHUM nomxHs! OBITH
nocroepHbiMu. KJIMEHT oTBeuaer 3a mpaBHIIBHOCTh, JOCTOBEPHOCTh M MOJHOTY nepenaBacMbix M KOMITAHUIO mokymenTtos, cBeneHuil u
WHOU HH(POPMAIHH.
34. [Ipu wcmonp30BaHUK HEIOCTOBEPHBIX /WM HETONHBIX JOKYMEHTOB, CBEIACHWI W MHOW MH(opMmanuu, moixydeHHbIX oT KJIMEHTA,
KOMIIAHUS He HeceT OTBETCTBEHHOCTH 32 HETATHBHBIE IIOCIEACTBHS, BBI3BAHHBIE €ro NEHCTBHSAMU Ha OCHOBAaHHM IPEIOCTaBIECHHBIX
HEJJOCTOBEPHBIX H/WJIM HETIOJIHBIX JOKYMEHTOB, CBEJICHUH 1 MHOW MH(OPMAIHH.
3.5. KJIMEHT cormacer ¢ Tem, 4Tto WHGOpPMAIUs W CBEACHUS, MPEICTABIsEMbIE MM IIOCPEACTBOM PETHCTPALUHN B YYETHOH CHCTEME,
3alOJIHEHNS 3asfBOK, HMHBIX JOKYMEHTOB, B TOM 4YHCIE B 3JIEKTpoHHOW ¢opme, momemaembie KIIMEHTOM B pasmensl ¢ HOMETKOH
«OBIIeIOCTYIIHA», MOKET ObITh pasmemena KOMITAHUEN B cepercax HH(DOPMALMOHHO-CIPABOYHOTO OBCITYKHBAHHS, B IOMCKOBBIX CEPBHCAX 1
OyZieT ZOCTyIHA HEeOnpeeIeHHOMY KPyTy JIHII.
3.6. [Ipu peructpanuu B ydetHout cucteme KOMITAHWUW KJIMEHT nonmy4aeT MHAMBHAYadbHBIH aIMUHHCTPATHBHBIA HAapoib W JIOTHH
(ClientID) noctyma B IlaHens ympaBieHHs, CaMOCTOSTENBHO oOecHeunBaeT MX KOH(HAECHIMAIbHOCTb, HECET OTBETCTBEHHOCTh 3a BCE
JIeWCTBUS, TIPOU3BEACHHEIE C FCIOIF30BAaHUEM JIOTHHA M TTapOoIsl.
3.7. KJIMEHT nomHOCTBIO OTBETCTBEHEH 34 COXPAHHOCTh CBOMX YYETHBIX AAHHBIX (JIOTHHA M Mapojs) M 3a yOBITKM WM MHOH yepo,
KOTOpbIE MOTYT BO3HHKHYTHh [0 IIPUYMHE HECAaHKIHOHUPOBAHHOTO HCIIONB30BaHUs HToH uHpopmamuu. I[lo dakrty yrepu wim
HECAHKIIMOHNPOBAHHOTO JOCTYNA K YYETHBIM JAHHBIM WJIM BO3MOKHOCTH BO3HHMKHOBeHUs Takod cutyarmu KJIMEHT o6s3aH He3aMeIuTeIbHO
Hanpasuts 3anpoc KOMITAHUIO Ha cMeHy yuyeTHBIX aaHHBIX. B atom ciaywae KOMITAHUS npu HE0OXOIMMOCTH M MO COIVIACOBAHHUIO C
KJIIMEHTOM wMoxet ocymecTBuTh 010KkupoBKy noctyna K [lanenn ynpasnenus KJIMEHTA. Cpok momoOHO#M OJIOKHPOBKH OrOBapHBaeTCs
Croponamu otaensHo. [Ipn stom KOMITAHUS He HeceT OTBETCTBEHHOCTH 3a M3BEIIEHUE JIOOBIX TPETHHX CTOPOH O BPEMEHHOH OIOKHPOBKE
noctyna KJIMEHTA x ero Ilanenn ynpasieHust U 3a BOSMOXXHBIE IOCIEICTBHSA, BOSHUKIINE KaK B Pe3yJbTare TAaKOro H3BELICHHUS, a TaKKe B
pe3ynbrare nomxo0HOH OIIOKHPOBKE.

3.8. B cnyuae ecnu KJIIMEHT npenocrapnsier TpeTbuM JiMuaM A0CTyn K [lanenu ynpasieHus, K UMEIOIIKUMCS Y HETO pecypcaM U CepBHUCaMH,
OTBETCTBEHHOCTH 32 JIEATEIBHOCTh TAKUX TPETHUX JIUI HeceT uckmountenbHo KJIIMEHT.
3.9. KOMITAHHSA BrpaBe B moboe Bpems 6e3 ysemomuenust KJIMEHTA ocymectBisate mpoBepky mnpezacrapieHHbx KIIMEHTOM

JIOKYMEHTOB, CBEJICHHIT U HHON HH(POPMAIIUH.
3.10. B cnydae ecnu npu nposepke npeacraBieHHbX KIIMEHTOM nokyMeHTOB, CBeICHUI U HHOI HH(OPMAIMK BBIACHUTCS, YTO YKa3aHHbIC



JIOKyMEHTBI, cBelleHHs] M WHas uH(popmanus He nocroBepHsl, KOMIIAHVS BnpaBe HezaMeIMTENBHO MPUOCTAHOBUTH OKa3aHHWE YCIYT 0
nonyuenust ot KJIIMEHTA nocToBepHBIX JaHHBIX U MOATBEPKAAIONUX JOKYMEHTOB.

3.11. B cnyuyae Bo3HukHOBeHHs comHeHHii y KOMITIAHWU B nocroBeproctu mpenocrtasieHHbx KIIMEHTOM nokyMeHTOB, CBeleHHH H
nHoit mHdpopmanmu, KOMIIAHUS BnpaBe B moboe Bpemst 3anpamusate y KIIMEHTA yToyHeHMs, IONOJHUTENbHBIE CBEICHHS H
MIOATBEPIKIAIONINE JTOKYMEHTHL. 3alpoc Ha IPENOCTABICHHE YTOYHEHMI, OMOJHHUTENBHBIX CBEACHHH M TOATBEPXKIAIOMNX JOKYMEHTOB
nanpasisercs KJIIMEHTY nocpeactBom anextponnoit mouts! Ha agpec KJIIMEHTA, conepskamuiics B [lanenu ynpasnenus.

3.12. Ecin 3anmpoc KOMITAHUU ne 6bin ucnonnen KJIMEHTOM B teyenue 10 (mecsiTH) KaJlleHOapHBIX JHEH C MOMEHTA HAlpaBJICHUS
3ampoca, 1100 eCiH BEISIBICHA HEJOCTOBEPHOCTh TaKUX CBEICHUH M mH(popManny, coxepxkamuxcs B [Tanenn ynpasnenns, KOMITAHUS Brpase
HEe3aMeUINTEIbHO MPUOCTAaHOBUTH OKa3aHue ycayr ao momydeHus or KJIIMEHTA nocTtoBepHBIX JaHHBIX M HOATBEP)KIAIONINX TOKYMEHTOB. Bee
yKa3aHHbIE OIPAHMYCHUS MOTYT OBITH CHATHI B TeueHHe 3-X pabounx aHe# ¢ MmomeHTta npenoctasienus KIIMEHTOM 3anponieHHbIX yTOYHEHHH,
JIOTIOJTHUTEIIBHBIX CBEACHHH 1 MTOATBEPIKAAIONINX JOKYMEHTOB.

3.13. B cnywsae um3menenus mnpenocraBineHHbIX cBeneHuil, KJIMEHT o6s3aH B OByXZHEBHBIH CpPOK NHCBMEHHO H3BECTHTH 00 3TOM
KOMITAHWu B 7-mHEBHBINH CPOK HMPEAOCTaBUTH JOKYMEHTHI, IOATBEpXKIarole ykazaHHble u3MeHeHus. IIpu stom KOMIIAHUMS Bnpase
3alpOCHUTH JIIOOBIE JOTIOMHUTENbHBIE TOKYMEHTHI AT TOATBEPXKICHUS W3MEHEHHH, €CNIH, M0 €r0 MHEHHMIO, IPEIOCTAaBIEHHBIX JOKYMEHTOB
HEJ0CTATOYHO.

4. IIpenocrasiieHne ycayr.

4.1. KOMITAHUA mnpenocrasnser KIMEHTY VYenyru, ompemencHuble J[oroBopoM, ¢ y4eTOM OCOOCHHOCTEH, YCTaHOBICHHBIX
TexHU4ECKUMH CTaHJAPTAMHU.

4.2. KIIMEHT u KOMITAHUS umeror B3amMHBIE MpaBa W 00s3aTeNLCTBA, OrOBOpeHHBIe JloropopoM, IIpniaokeHHIMH K HEMY, a TakKe
HacTOSIIMMH TeXHUYECKIMH CTAHNAPTAMHU.

4.3. KJIMEHT MoxeT noib30BaThCs BCEMH peCypcaMH M BO3MOXKHOCTSIMM CETEBBIX IOAKIIOUEHUH, TOCTYIl K KOTOPBIM oOecreduBacTcs B

CUJly HOpeaoCTaBJICHUA YCHyI‘, 3a OrpaHUYCHUAMHU, KOTOPBIC OTOBOPEHLI B HOFOBOpe, CTaHnapTax W/ WIn 3apeuICHbL ﬂeﬁCTByIOHIHM
3aKOHOAATCILCTBOM.

5. IIpaBa u orBerctBenHocTH KOMITAHUMU.

5.1. KOMIIAHUS, coxpansis 3a co0oii Bce mpaBa mo JloroBopy, BIpaBe HE3aMEIJIUTENbHO, ¢ WIH 0e3 MPeABAPUTENHLHOIO YBEIOMIICHUS,

npuoctaHoBUTh okazanue Yeryr KJIIMEHTY w/umu oTkimounTh nporpamMMmubie uw/wimu anmnapartieie cpenctsa KIIMEHTA w/unu ynanuth pecypc

(caiiT, BeO-cTpanuity) u/mnm peructpanuto KJIMEHTA (toruH u naposs) u/wunu uaoit nHGopMarmu KIIMEHTA B cinyvasx:

° npu OOHapy)KEHHH HEUCIPaBHOCTH, HecooTBeTcTBHHM oOopynoBanusa KJIMEHTA neiictBytonmm TexHHYeCKUM TpeOOBaHHIM
(ITpunoxenue Ne2), TpeGoBaHmsIM mpaBui TexHuueckod skcrutyaranuu (IITD) obopynoBanus u J[oroBopy Min Hpy BOSHHUKHOBEHHH
00CTOSITENECTB HEMPEOIOIMMOM CHITBI, MPETSATCTBYIONINX KaueCTBEHHOMY 00cTykuBanuto ooopynosanus KIIMEHTA;

° KJIMEHT wucnons3yer Texnonorudeckyto miomanky KOMIIAHWU s xakux-mu00 HE3aKOHHBIX LIEJeHd MM JKe MOJTy4aeT YCIyTH
HE3aKOHHBIM CIIOCOOOM, SKCIUTyaTHPYyeT IMPEelOCTaBICHHOE OOOpYZOBaHHE C HapyLICHHEM IPaBHJ TEXHHYECKOH SKCILTyaTalluH WU
HCTIONB3yeT HecepTH(OUINPOBAaHHOE 000PYIOBaHHE;

° CYLIECTBEHHOTO YXYALICHHUS COCTOSHUS TeXHOIOTHYeCKOH MIOMAAKK B pe3ynbTare aevicteus win Oe3neiicteus KIIMEHTA;

] OCYILIECTBICHUsS] WMHBIX JEHUCTBUH, 3ampelieHHbIX JloroBopoM, HactosmuMmu TeXHUYECKMMM CTAHJAPTAMHU H/WIK JACHCTBYIOLIMM
3aKOHOJATEIbCTBOM;

° OCYIIECTBICHUS] MHBIX JEHCTBUH, HE HpeaycMOTpeHHBIX JloroBopom, Hactosmmmu TeXHHYECKHMH CTaHIAPTAMHU, HO COAEPIKALIUX
COCTaB YroJOBHOTO JHO0 aAMUHUCTPATHBHOIO IPABOHAPYIICHUS, JINO0 HApYIIAIONIUX [IPaBa ¥ 3aKOHHBIE HHTEPECHI TPETHHX JIMII;

] HapynieHne HopManbHoU padotel ceth KOMITAHUU u3-3a aktuBHOCTH 06opynoBanus KJIMEHTA, Bkirouas cereBwie ¢uyas;, DDOS
aTaky, BUPYCHYIO aKTUBHOCTH U MPOYNE SABJICHUS HapylIaooe HopMansHoe GpyHkunonuposanue cetu KOMITAHUU;

° eciiu KOMITAHUS nony4yaeT COOTBETCTBYIOLIMI 3alpOC WM YKa3aHUE CO CTOPOHBI KAKOT0-JIMOO rOCyAapCTBEHHOTO, PErYIIMPYIONIETo
WITA HHOTO KOMIIETEHTHOTO OpraHa, BKIIIoUas yBefoMiieHns oT [IpaBooOnagareneil 0 HapyImeHNH UX MPaB.

5.2. Bpewmst mprocTaHOBIEHUS OKa3aHUs YCIIYT MO MPUYMHAM, YKa3aHHBIM B II. 5.1. HacTosmmx TeXHHYECKHX CTaHAapTOB MPEIOCTABICHUS

YCIIYT, HE CUMTAETCs IEPEPHIBOM B OKa3aHWM YCIYT W HE MOXET pacCMaTpHUBaThbCs KaK HapylIECHUE KOMITAHUEMN cBoux o6s3arenscrs,
IpeycMOTpeHHEIX JloroBopoM n [IprnoxkeHnsIMH K HeMy.

5.3. [IpuocTaHOBIEHHE OKa3aHWs YCIYr H/WIM OTKIIOYSHHE MPOrpaMMHBbIX min ammaparHbix cpeacts KIIMEHTA ocymectBisiercs: 10
BemonHenuss KIIMEHTOM tpe6oBannii KOMITIAHWU no ycrpanenuto HapyumeHuii u He orMenser BoinosHeHus KJIMEHTOM Bcex cBomx
o0s13aTenseTB 1Mo JloroBopy, BKIIOUas 00s3aTenbcTBO Mo ekeMecsyHbIM IuiatexkaM. KJIIMEHT o6s3yercst omuaTuTh Ha OCHOBAaHHMM aKTa BCE
pacxofs! 1 3arparhl, nosecennsic KOMITAHUEN B pesynsrare mpioCTaHOBICHHS 1 BO306HOBIeHMs Yeyr no Buxe KJIMEHTA.

5.4. KOMITAHI S ue rapantupyet npunstie noutsl KIIMEHTA ot ynaneHHBIX ceTeil, pyHKIIMOHUPOBAaHNE KOTOPBIX IPUBEIIO K 3aHECEHUIO
azipeca TaKoH CEeTH B CITHCKH, II0 KOTOPBIM IporpaMma goctaBku nouaTsl KOMITAHWU He ocyImiecTBiseT IpreM ModTHL.

5.5. KOMITIAHHMS He KOHTpOIHMpYET coaepkaHue HHGOpPMAIHMU, XpaHUMOW, myOmukyemoil mmu pacmnpoctpansemoir KIIMEHTOM c
HCIIOJIb30BaHUEM IPEJOCTABICHHBIX YCIIYT, M HE HECET HUKaKOW OTBETCTBEHHOCTH 332 TOYHOCTh, KAYECTBO U COZIEpKaHNE TaKOW MH(pOpPMAIHH.

5.7. KOMITAHUS He HeceT OTBETCTBEHHOCTH 3a COAepiKaHHe WH(POPMAIMOHHBIX Y3JI0B, co3/1aBacMbIX U nonaep:xkuBaeMbix KIIMEHTOM
WM TIONb30BaTeNIsIMH, U HE OCYLIECTBISIET KaKOH-THOO TpeaBapuUTENbHOM IEH3ypel. B cilydae sSBHOrO HapylIeHHs 3aKOHOAATENLCTBA
npelocTaBiIeHne YCIyr MOXeT ObITh NPUOCTaHOBIEHO Oe3 mpenBapuTensHoro npexynpexaenus. [Ipu stom KOMITAHUS umeer mpaso npu
HEOOXOMMOCTH KOHTPOJIUPOBATh coiepkanue nHpopMaroHHEIX pecypcoB KIIMEHTA wmu ero mosib3oBarerneii.

6. Iopsinok o6padoTku 3assBok u/uau Pacnopsiaxennii Ciry:k00ii TeXHUYECKOH MOAEPKKHI.

6.1. Cryx0a TeXHHYECKOH IMONEpKKH OCYIIECTBISIET YHpaBleHHe W KOHTPOJIb Ham pabOTOH TEXHHYECKOTo 00OPYyIOBaHUS M CHCTEMHBIX
MIPOTPaMMHBIX CPEACTB, obecneynBaeT npeaocTapienue Hapiexamero cepsuca KIIMEHTY B mpenenax, o0ycioBneHHbIX J[oroBopoM, a Takxke
OCYIIECTBIsIET 00paboTKy cieayromux 3anpocos KIIMEHTA:

] 3ampoCHl HA BHECEHHUE M3MCHEHHH B KOH(UTYPAI[HOHHBIE (haliiIbl B TEX CIydasx, KOTJa TaKue W3MEHEHUs] He MOTYT OBITh BBHITIOIHEHBI
camum KIIMEHTOM,;

] JIOKJIM3aL¥sl ¥ yCTpaHEHHe PoOJIeM, CBSI3aHHbIX ¢ (yHKIIMOHUPOBAHUEM IIPEAOCTABISIEMBIX 110 JlOroBOpy CEpBHCOB.

6.2. 3aka3 Ha Yeryru n/mmm npomtenne Yeryr KIIMEHTOM ocymecTBiseTcs mocpenctsoM odopmMireHns 3asBok n/mian PacnopspkeHuit ¢

ucnosnp3oBanueM [Tanenu ynpasnenus (https:/billing.hostkey.ru).

6.3. AHHYIMpOBaHHE 3aKa30B Ha YCIyrd WIM Ha OpoyicHHe Yciayr MoxeT Obith npomsBercHo KJIIMEHTOM tosnbko uepe3 Ilanens

YTIpaBJIEHHS B TOJIBKO 0 MOMEHTA Hadaja MCIOIHEHH 3aKa3a.

6.4. 3aka3 Ha YCIyrn W/WiaM HPOUICHHE YCIYr CUMTACTCS IOTOBBIM K MCIIOJIHEHHIO M HAYMHACT WCIIONHATHCSA TOJNBKO NMPU HAIMYUH Y

KJIMEHTA cymMsl Ha JlunieBoM cueTy, JOCTaTOYHOM /Il OILUIaThI BCEX YCIYr B 3aka3e. Eciu 3aka3 He TOTOB K UCIIOJIHEHUIO B TeueHUe 3 (Tpex)
MecsIeB ¢ MoMeHTa ero nocrymienus kK KOMITAHUM, 3aka3 anaynmupyetcst.
6.5. Crenyromye AEHCTBUS MPOU3BOAATCS TONBKO Ha OCHOBAaHMM COOTBETCTBYIOIIMX 3asBOK u/minu Pacmopspkennii KIIMEHTA,
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OTIIPaBJICHHBIX Ha ajapec support@hostkey.ru:

. nepesarpyska/mepesanyck 000pyloBaHUs (JaHHOE JEeHWCTBHE OCYLIECTBISCTCS 0€3 TMpeABapHUTEIbHOW JHATHOCTHKH COCTOSHUS
obopynoBaHusa: 0e3 MOAKIIOYEHUS KOHCOJNM, MOHHUTOpPA, KIABHATypbl, Oe3 rapaHTHu pabOThl cepBepa IOCie Mepe3arpy3ku H
JIMarHOCTHKH IIPUYHH ITOTO);

. BBIKJIIOYCHHE U BKIIIOYEHHE 000PYIOBaHUS;

° xommyTanusi obopynosanust KJIIMEHTA, pasmenieHHoro Ha TeXHOJIOTWYECKOH IIIOMIAAKE, a TaKKe MOAKIIOYCHHUE U OTKIIOYCHHE OT
ceTeil ANEeKTPONUTaHKs U TIepeIadt IAaHHBIX B paMKax MPEe0CTaBIIsIEMbIX YCIYT ¥ CEPBHCOB;

. MPEIOCTAaBICHNE JOMOIHUTENIBHBIX IUIATHBIX YCIYT;

° AKTUBHUPOBAHHE U JEAKTUBUPOBAHHE YCIIYT;

° N3MEHEHHE Pa3InuHbIX Maponeil 1ocTyna;

. MIpeI0CTaBIEeHNE YCIIyT, B ONMCAaHUH KOTOPBIX yKa3aHa HEOOXOAUMOCTD TT0Jau 3asBKU n/mian Pacniopspkenus n3 [lanenn ynpasnenus.

6.6. OcHOBaHHEM AJIS BBIIIOJTHEHUS MHBIX Pa0OT, HE YKa3aHHBIX B IPEIBIAYIIMX IMYHKTaX MOXET SBIAThCA, M0 yeMoTpeHnto KOMITAHUWU,

3asiBka KJIMEHTA, odopmiieHHast TOCpeICTBOM JIEKTPOHHOM NMOUThL. J[aHHasK 3asBKa JIOJDKHA BBICBUIATHCS CTPOTO HA ajpec support@hostkey.ru.
B ciydasx, TpeOyrommx CymecTBeHHOTO H3MEHEHHSI HAaCTPOEK, 3alpoc JOIDKEH COJeprKaTh aBTOpPH3AlMOHHYyI0 HH(popManuio (oruH - ClientID,
HoMep 1 Aara JloroBopa, e-mail, ykasanuslii B [lanenu ynpasneHus).

6.7. KJIMEHT raxxe Moxer ooparutbes B Ciryk0y TEXHHYECKOH MOANEPIKKH 110 Tene(OoHY, OTHAKO N3MEHEHUs B KOH(UTYpaIlii CEpBEpPOB
MIPON3BOAATCS TOJIBKO Ha OCHOBAaHHMU 3asiBOK 1/mim Pacriopspkennit, oopminennsix u3 [lanenu yrnpasnenns.
6.8. KJIMEHT moxeT Taxke BOCHOJIB30BaThcsA yciayroi «lomocoBas apropusanusi». [omocoBas aBropu3anusl MpeACcTaBiIseT coOoil mapy

«Bompoc-OtBer», koropyro KIIMEHT moxer u3MmensTs B [lanenu ynpasineHus.

Ecnm npu ronocoBoit aBropr3anuu o tenedory Heobxoxumo npenoctasuts KJIIMEHTY konduaeHnnansayo HHOOPMAIHIO O TPEIO0CTABISIEMBIX
emy ycayrax, corpyaaukom KOMITAHUU obs3atenbHO 3amaeTcss KOHTPOIBHBIA BONPOC U, B ciaydae npasuiasHoro orsera KJIMEHTA, 3ampoc
YIOBJIETBOPSIETCSL.

[pu ncnonp3oBaruy ronocoBoit apropuzanun KIIMEHT mMoxet nomyduTs HHPOPMAIINIO, KaCAIOILYIOCS TOJIBKO:

° 6aaHca JIMIEBOTo CYeTa U MPOTHO3HPYEMOT0 OTKIIFOUECHHS YCIIYT;

KojM4ecTBa U 3HadeHus [P-anpecos;

JIOTIOJIHUTENIBHBIX YCIyT, noakitoueHHbIx y KIIMEHTA;

HOMEpOB U cyMM B Oyxrantepckux qokymeHtax KIIMEHTA;

KOHTaKTHBIX aJIPECOB JIEKTPOHHOH MOYTHI, TeJIe(OHOB, (PaKcoB.

Wnas wabopmamus (B wacTHOCTH: mnepcoHanbHble naHHble KJIMEHTA, GaHKOBCKHE PEKBH3HWTHI W T.J.) NPH TOJOCOBOW aBTOpU3AIlMH HE
MIPEI0CTABIAETCS.

Ha ocHOBaHHMHU rolIOCOBOI aBTOPH3AllMM BO3MOXKHBI TAKOKe Iepe3arpyska/nepesamyck (1aHHOE JeHCTBHE OCYIIECTBIsIeTCs 0e3 MpeJBapUTeIbHOI
JIMarHOCTHKH COCTOSTHHS 000pynoBaHMs: 6e3 MOAKIIOUEHHsT KOHCOIIM, MOHUTOPA, KJIaBHATyphl, 0€3 rapaHTHH paboTHI cepBepa MOcCIe mepe3arpy3ku
Y INarHOCTHUKH MIPUYHH 3TOT0), BKIIIOUEHHE U BHIKIIOUCHHE 000pynoBaHus (6€3 MOHTAXHBIX H AEMOHTaXKHBIX PadoT).

Corpynauk KOMITAHUU Bnpase npu Hamuuuu comHeHuil B orBere KJIMEHTA npu ronocoBoit aBTopU3aluyl 3alPOCUTh IONOJHUTEIIBLHYIO
napopmarmio y KIIMEHTA pmnst ero naeHTHGUKAIIHY.

Corpynauk KOMITAHUU BopaBe oTka3aTh B TOJOCOBOM aBTOPH3AaLMU M HE MPOBOIUTH TOJIOCOBYIO aBTOPU3ALMIO 0€3 OOBSCHEHHsS NPUYMH B
ClyJasx:

. HesepHoro orseta KJIMEHTA Ha Bompoc npu roj1ocoBoi aBTOpHU3aliy;
. ueseproro orsera KJIIMEHTA Ha 3ampoc A0MOJMHUTENBHOH HH(BOPMALIIHT;
. eciu B nape «Bomnpoc-OTBer» ronocoBoil aBTOpH3alUM UCIONB3YIOTCS (pa3bl/ciioBa, MPOTHBOpEYAlHe OOLIECTBCHHBIM HHTEpEcaMm,

MPUHIUIAM TYMaHHOCTH W Mopamu (B YacTHOCTH, CIJIOB HETPHCTOWHOTO COAEPXKAHHS, MPU3BIBOB AHTUTYMAaHHOTO XapakTepa,
OCKOPOJISIOLINX YEIOBEYECKOE TOCTOMHCTBO JHOO PEIUTHO3HbBIE YyBCTBA).
6.9. Bce 3asBku u/nnm Pacniopspkenust oOpabarsiBaroTCs B HOPsAKE MOCTYILUICHUs. MakcHMaibHBI cpok 00paboTky - 24 yaca. BHe ouepenn
00pabaTsIBAIOTCS AKCTPEHHBIE 3asBKH W/WIM PacnopspbkeHms, TakuWe, Kak Ipock0a O CMeHe Tmapoiell B Cilydae WX KOMIIPOMETAIWH,
BOCCTAHOBJICHHE PabGOTOCIOCOGHOCTH OCHOBHBIX CepBHCOB. Ilokasarenn o6paGorkm 3ampocos KOMITAHUEM 3aBucst or kareropuu u
MIPUOPUTETA 3aIIPOCOB.
6.10. Hcnonmaurens vecet nepen KJIMEHTOM oTBeTCTBEHHOCTE 3a HECOOIIOEHHE TapaMETPOB YPOBHS KaueCTBa YCIIYT.
Obuwee gpems docmynnocmu yciye 6 pesynsmame unyuoenmos ne menee 99,9 % epemenu, usmepaemozo no 6cem cepsucam, CesA3aHHbIM C
Kpyenocymounvim (24x7) npedocmasienuem d1eKmponumanus u OX1anicoOeHus.
B ciyuae necobmonenus KOMITAHUEM ycnopuii Cornamenns KJIMEHT umeer npaso norpeGosars or KOMIIAHWU koMIeHCAMIo, YPOBEHb
KOTOPOif COOTBETCTBYET CTEIICHH BaXHOCTH MHIMACHTA. OBIIHe MPHHIKUIIE PAacueTa KOMIIeHcay mpy Hecobmonernn KOMITAHUEM ycnouit
TexHUYEeCKUX CTAaHIAPTOB MIPEIOCTABICHUS YCIIYT onpeselieHbl B Tadnue 2.
Pemrenne o BhIMmIIaTe KOMIIEHCAIMM HA OCHOBAaHHMH OOpaieHus npuHuMaeTcs Anmuanctpanueii Kommannu mo 3anpocy KIIMEHTA ¢ ykazannem
HOMEPOB 3a5IBOK B TEXHUUECKYIO MOIIEPIKKY.

Tabnnua 2 — O0mue npuHUUNLI pacyera komnencauuii KJIMEHTY

IpuHuunbI Pacuer IIpumeyanus
Ipunyunwvl npumenenus Cymma komnieHcauuu (S) paccuuThiBaeTCs KJIMEHT BrmipaBe B 0JHOCTOPOHHEM
KOMReHcayuil: HPOIOPIOHATEHO CTOMMOCTH KEMECSIYHBIX YCIIyT 32 | BHECYAeOHOM HOpSAKE PaCTOPTHYTh
Komnencayuu 6yoym MEPUOA UX HEAOCTYIMHOCTH 32 OTYETHBIN MeCSI], U He JHorosop ¢ HanpasneaneM KOMITAHUUN
paccuumvleamycs ¢ MoxKeT npessbimars 50% OT CTOMMOCTH YCIIyT 32 y HMCBMEHHOTO yBEIOMIICHUSI O
nepuoOUUHOCMbIO, CO2NACO8AHHOU COOTBETCTBYIOIIHI MECSIIT PacTOp>KCeHUH B CIIydae, €CJIM COBOKYITHOE
Cmoponamu, Ho He yauje 00H020 KOJINYECTBO MHIUACHTOB,
pasa 6 mecsy. S=(IxT) KJIacCUPUIMPYEMBIX KaKk ABapusi n/uin
I'ne: KpuTtHdecky BaXHBIH, IPEBBICHUT 2 (/1Ba)
[ - 1/720 exxemecs9HON CTOMMOCTH HEIOCTYITHON pasa B TeueHue 1 (omHOTO) TOA.
YCIIYTH 3@ KaXIblii ONHBIN 1 (oauH) yac
T — coBOKynHOE BpeMsI HEZIOCTYITHOCTH 3a ITEPHOJ
OKa3aHMs YcIyrd (MUHMMAIbHOE 3HAYEHUE HE MOXKET
61Tk MeHee 1 (oHOro) Yaca.
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6.11. Bce 3asBku n/nim PacnopsbkeHus 0 AJIEKTPOHHOM MOYTE JIOJKHBI OTHPABIATHCS Ha ajapec support@hostkey.ru B koxupoBke winl251
m6o koi8-R, B ¢opmare, ompenenennsim RFC-822. Ha xaxmoe mmceMo, npuHsAToe Cay:kO0l TEXHHUYECKOH ITOIJIEP)KKH, aBTOMATHIECKH
TEHEPUPYETCsl U BBICHUIACTCS Ha aApec OTIPABMTENS MUCHMO-NIOATBEpAcHUE. B 3asBke u/wiaM PacropsskeHMH JOMKHBI OBITH TOYHO M SICHO
chopMyaHpOBaHbI 3a/1a4K, TPEOYIOIINE UCTIOTHCHHUS.

6.12. 3asBKH n/uan PacnopspkeHuUst o IpyruM KaHaiam (B 4acTHOCTH, skype, dakce, ICQ, IM u T.1.) He 0OpabaTbIBaroTCs.

6.13. Cnyx0a TeXHUYECKOW MOAAEPKKH He 00s3aHa OCYIIECTBIATh KOHCYJABTHPOBAaHHE IO BOIPOCAM CHUCTEMHOIO aJMHHHUCTPUPOBAHUS,
IporpaMMHpPOBaH¥s, BeO-an3aiiHa, HacTpoek ckpuntoB u nporpamm KJIIMEHTA u no npyrum aHajaoruuHeIM Borpocam. [10100HbIe KOHCYIbTaluK
MOTYT IPEIOCTABISATHCS O TOTOTHUTEIFHON IOTOBOPEHHOCTH.

6.14. OTBeTHI Ha CTaHAAPTHBIE, YACTO 3a7aBacMble BOIIPOCHI, MOTYT BBIIABaThCsl B BUAE CCHUIOK HAa COOTBETCTBYIOLIYIO CTpaHuIly HAa WWW-

cepepe KOMITAHUU (www.hostkey.ru ).

6.15. B BoinonHeHn# 3asiBKH W/WH PacopsikeHUst MOXKET OBITh OTKa3aHO 10 CIEAYIOLIHM OCHOBHBIM NPHYHHAM:

° OTCYTCTBHE aBTOPH3ALMOHHON HH(POPMALINHY, B CITy4ae €CJIHM aBTOpu3alus Obuia HeOOXOAUMOI;

. TpeboBaHKe NMPELOCTABICHUS YCIIyT, HE COOTBETCTBYIOIINX YCIOBUsIM JloroBopa;

. B Cllyyae IMPUOCTAHOBJICHHUS MPEJOCTABICHUS YCIyTr 10 OCHOBAaHHUSM, NPEAycMOTpeHHbIM JloroBopom, IIpHIIOKEHUAMH K HEMY H/HITH
HACTOSAIMMH TeXHHYCCKUMU CTaHJAPTaMH.

6.16. B ciyuyae nperensuii no BoinonHeHuto 3asBok w/mwin Pacnopsoxennit KJIMEHT moxker obpamarbest ¢ xanodamMu K AJIMHHUCTPALMA

KOMIIAHHWM 1o e-mail info@hostkey.ru OTBET Ha IpeTeH3HH 110 HEBBIIONIHEHUIO 3agBOK 1/wi Pacnopskenuii nanpasnsercs KOMITAHUEN
KJIMEHTY mno snexTpoHHOHU MOoYTe HEe MO3JHEE YeM depe3 1Ba pabounx IHS.

6.17. KOMITAHHS BnpaBe mpekpatuth 100y Texundeckyro nomuepxky KIIMEHTA na HeompeneneHHOe BpeMs NPH HCIIONB30BAaHUU
Opanu, ockopbmennu corpygaukoB KOMITAHMU mnpencrasutensmun KJIMEHTA wmm momydenun yrpo3 corpygankam KOMITAHUHM mo
TeneoHy WM JNEKTPOHHOU IOYTe, WIM B CHCTEME YIpaBieHUs 3asBKaMu. Ilpu cucremarmueckoMm HapyuieHuH 3toro mpasmwia KOMITAHUM A
HMeeT IPaBoO HEMEIUICHHO PAaCTOPrHYTh HACTOSIIMI [IoroBOp B OTHOCTOPOHHEM JIOCYIeOHOM ITOPSIIKE C YBEAOMIICHHUEM 10 JJIEKTPOHHOH MOYTE.

7. JlonmoiHuTEIbHBIE YCJIOBHS.

7.1. KOMITAHHS o6ecrieunBaeT paboTOCIIOCOOHOCT IpenocTaBiseMbix CEepBHCOB M HX COBMECTUMOCTh C JPYTMM IIPOrPaMMHBIM
obecreyeHreM B Ipefieliax, ONpeie/sieMbIX JOKyMEHTaIHeil Ha COOTBETCTBYIOIIHE CEPBUCHL.

7.2. KOMIIAHUS He rapantupyeT paboTOCHOCOOHOCTh U COBMECTUMOCTH MPOTrPaMMHOTO obecreueHusi, pazpadboranHoro KIIMEHTOM

WM TPETHbUMH JIMIaMH. Bce nHbIe IporpaMMHBIE CPEACTBa MOTYT OBITH yCTaHOBIEHHI U 3kcIuTyatupoBatbes KIMEHTOM Ha cBoit cTpax u puck,

6e3 kaxoi 6o rapanTun co croporsl KOMITAHUN.

7.3. KOMIIAHU S BnpaBe nproCTaHaBIUBATh, OJIOKMPOBATh WM 3alpeIaTh UCIOIb30BaHUE MTPOTPAMMHOTO 00ECIIeYCHHS TOJIb30BaTECH B

cilydae, €ClI IKCIUTyaTalysl TAaKoro IMPOrpaMMHOIO OOECIeYeHUs] NPUBOAWT WM MOXKET IPHBECTH K aBapHHHBIM CHUTYAIHsIM, HapyLICHUIO

crcTeMBI 0e30ITaCHOCTH, HAPYIIEHHIO HACTOAIMNX TeXHMUECKNX CTAaHJapTOB IPEAOCTABICHHUS YCIIyT WK yclIoBuit JloroBopa.

7.4. KJIMEHT o6s3an:

° HCToJb30BaTh ofiuH MAC-aapec 1JIs KaXI0I0 BBIAEIEHHOIO JUld MOJKIoUeHHs 1opTa. B cinydae nonkirodenus k nopry KOMITAHUUN
KOMMYTaIlMOHHOTO 000PYAOBAHHS WIIH UCTIOIb30BAaHMS TEXHOJIIOTHI BUPTYalIH3a[MU CepPBEpa, KOJINUECTBO AOITYyCTHMBIX HA BBIICICHHOM
nopty MAC-aapecoB oropapuBaeTcsi OTACIBHO;

. HCKIIIOYHTH HCIOJIb30BaHUE MPOTOKOJIOB M TexHoJoruii Spanning Tree, Multicast, Broadcast Forwarding, a Taxke Bce npyrue BHIbI
Broadcast, 3a ucximouenneM ARP, Ha Bcex nHTepdeiicax, monkirodeHHbX k cetn KOMITAHUU;

° HCIIOJIb30BaTh CTAHAAPThI, OTHOCSLIMECS K JaHHOW TexHosoruu, BkiaroueHHpie B RFC2600 (STD0001 Internet Official Protocol
Standards) [http://www.ripn.net/nic/rfc/rfc2600.txt].

7.5. KOMITAHH S nmeet mpaBo OXHOCTOPOHHETO U3MEHEHHS BCEX ONMMCAHHBIX OTPAHUYCHUH WM MPaBHII IS YIyqIIEHHUs! PaOOTH CHCTEMBI B

LIEJIOM 1 MOBBIIIEHUS KAYECTBA PEOCTABISEMBIX YCIIYT.

7.6. DnekrpoHHbIe aapeca as oopanienuit KIIMEHTA B ciyx6s1 KOMITAHWU:

o01Ire BOIpOCHL: sales@hostkey.ru

TEXHUUYECKAs MOAJIEPHKKA: support@hostkey.ru

oIjIaTa C4eToB U yCIyr: bill@hostkey.ru

MpoOIeMBbI criaMa U HapyIIeHUH: abuse@hostkey.ru

PYKOBOICTBO: info@hostkey.ru
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IIpnnoxenne Ne 4
K [ly6amunoii odepre (10roBopy)
0 NPeI0CTABJICHUH IIATHBIX YCJIYT N0 pa3MellleHHI0 00opyaoBaHus Ha TexHoJIorHYecKoii miomagke

ITPABHWJIA TTIOJIB30BAHUA YCJIYTAMUA .
O PASMEIIEHUIO OBOPYJOBAHHUS HA TEXHOJOI'MYECKOU IIVIOINAAKE

1. KIIMEHTY B PAMKAX HCIIOJIB30BAHUA YCJIVT IO PASMEIHIEHAIO OBOPYTOBAHUST HA
TEXHOJIOTHYECKOMU IVIOINAJKE CTPOI'O 3AIIPEINAETCSA:

1. Pa3memiars pecypcesl:

a. cozieprkaIue mopHorpaduio;

b. coziep)Kalllie MpolaraHay Hacwius, (ainsma, SKCTpeMH3Ma, Teppopu3Ma, HaIMOHAIIM3Ma, LIOBHHH3MA, PACOBOM HEHABUCTH W/WIHU
MIPOBO3IVIANIAIONINE OJJHY OCOOCHHYIO pacy, HAIIMOHAJIBHOCTh HJIM MO KaK MPEBOCXOSINNE HAJ IPYTUMU W/ WIN OOBSBISIONIME IPYTHE PACHI,
HAIIMOHAJIBHOCTH, IO HU3IIUMH, a TAKXKE CAWTHI CONIEPIKAIINE MPU3BIBBI K CBEPIKCHUIO 3aKOHHOH BIIACTH B KAKOM-JIHOO TOCYIapCTBE;

c. MOOLIPSIOIINE, MOAACPKUBAIOIINE WIM IPONAaraHIUpYIOIIHe ASSITeIbHOCTh, HApyLIAONIYI0 (enepaibHble, PECcIyOIuKaHCKUE WITH
MECTHBIE 3aKOHBI H/MJIN HapyIIAloIIne POCCUIICKUE WIIH MEXIyHapOIHbIE JJOTOBOPEHHOCTH;

d. IO/ IAF0IIHE TTOJ KaTETOPUIO0 «warez» WK (HaillIoBbIX apXUBOB, PACIIPOCTPAHSIOINX MaTepUabl, OXpaHsIeMble 3aKOHOM 00 aBTOPCKOM
npase;

e. npomnaranaupyromue xakepcro (hacking, cracking) wiam pacnpocTpaHsomue Napoin K BeO-caiitaM IJIst B3pOCIBIX WIH JIFOOBIM JPYTHM

IUIATHBIM PECypCaM.
JIro6oit pecypc, pa3menieHHbI Ha o0opyaoBannK KineHTta, MOAXOAAIIMIT 1O ONHMCaHUE, MPUBEICHHOE BbINIE, HEOOXOIMMO HE3aMeUTUTEIBEHO
3aKkphITh. B ciydae orkasza KimeHra BeImonHHTH TpeOoBaHHS O ONOKHpOBKE HOmOOHOro pecypca Kommanmsi ocraBiseT 3a co0oif mpaBo
3a0JI0KHPOBATh JOCTYI K 00opynoBaHuio KireHTa 10 BEISICHEHHS 00CTOATEIBCTB.

2. [Ipon3BoanTh AEHCTBUS, BKIIIOYAIOILIUE:

a. HEaBTOPH30BaHHOE PACIIPOCTPAHEHHE WIIM KONMPOBAHUE IPOrPaMMHOI0 oOectiedeHust (IIMPaTCcTBO WM «warez») 6€3 COOTBETCTBYIOIIHX
J1oroBopoB, pa3pelaoiux NoJ00Hy0 IeITeNbHOCTD;

b. HapyIIeHNE MEXyHapPOIHbIX, POCCHHCKIX CONIAIICHUH;

c. oOMaH, crmoCOOHBII HAHECTH MOPATBHBIN HIIH (HU3NIECKUi yiepo qro0oMy JuIy;

d. TOPTOBJIIO HApPKOTUYECKHMHU BEIIECTBAMU, OPYKHUEM U HHBIMU IIPEAMETAMU oe3 COOTBETCTBYIOIIUX .]'II/I]_leHSPIﬁ U paspelInTEIbHBIX
JIOKyMEHTOB;

e. HEaBTOPH30BaHHOE KONMPOBAaHHE M paclpocTpaHeHHe (ailJioB, 3alUIICHHBIX MEXIYHApPOAHBIM H/WIM POCCHHCKUM ABTOPCKUM

3aKOHOJATENbCTBOM, Takue kak My3sika MPEG Layer-3 (MP3), Buneoduibmbl, smynsatopsl 1 ROMBI, ¥ HHbIE Marepuaibl, 3allUIIEHHbIE
aBTOPCKUM IIPABOM;

f. Jpyrue JeHCTBUs, NMOANAAIoNIMe HapyLIalollue 3akoHoAaTeNnbecTBO Poccuiickoit ®denepanuu, MexayHapoOJHOE 3aKOHOIATENbCTBO U
3aKOHOJIATENNbCTBO 110 MECTOHAX0XKICHHIO 000opynoBanust Kitnenra;

Bce ocranbHble HapyllIeHUs], HE OIMCAHHBIE BBIIIE, PACCMATPUBAIOTCS OTIEIBHO, JI0 YCTAHOBICHUS (hakTa NPOCTYIIKA.

3. 3J'lOyl'lOTp€6J'IﬂT]> HpellOCTaBHeHHbIMI/I Komnal-meﬁ BHpTyaJ’lebIMI/I I/I/I/IJ'[I/I (1)”3I/ILICCKI/IMPI BBIYHUCJIUTCIIBHBIMU MOIIIHOCTSIMU, cosepmaﬂ
cIenyoIue 1eHCTBUS:

a. B3JI0OM — TIONBITKH IIPOHUKHOBEHHs BO BHYTpEHHHE ceTH KoMmaHWM WM CeTH M KOMIIBIOTEPHI, JOCTymHBIE depe3 VHrepHer, Ge3
COOTBETCTBYIOILIETO PA3pELICHHNS;

b. HCTIONb30BaHKe (PUKTHUBHEIX e-mail agpecoB Ha cepBepax B ceTH KommaHuu nim Ha cepBepax B CEeTSIX TPEThUX JIHI;

c. TPOJUTHHT — PACCHIIKA OCKOPOUTENBHBIX COOOIIEHNIT IS MOy IEeHHS MHOXKECTBEHHBIX OTKIIHKOB;

d. MeHIO0MOVHT — pacchUIKa OJMHAKOBBIX 10 COACPIKAHUIO COOOIIECHHI B OONBIIMX KOJMYECTBAaX HA OAMH M TOT Xke e-mail aapec n/umm

MIOMEIIIEHHE JIAIA B JINCT PAcChUIKU 0e3 YBEJOMIICHHS M COIIacHs IOCIEIHEero, Kak U pacchlUIKa COOOIIEHHH, He COOTBETCTBYIOIINX TEMAaTHKE, B
60ITBIIIOE KOMMYECTBO TPYIIIT HOBOCTEH;

e. CITAM — pacchuika He3aTpeOOBaHHBIX COOOIICHHI HE3aBHCHMO OT MX pa3Mepa W XapakTepa JHIaM, KOTOpbIe HE JaBajld CBOETO
pa3penieHus Ha COBEpLICHHE MOIOOHBIX PAcChUIOK B MX aJpec, PacChUIKa He3aTpeOOBAHHBIX OOBSBICHHII M pPEKIIaMBI, HE COOTBETCTBYIOIINX
TeMaTuKe, Ha MHO)KECTBCHHBIE aJpeca W/MIM B TPYMIEI HOBOCTEH, a TaKXKe IeHEPHPOBAaHHE OOIBIIETO KOIMIECTBA IMHCEM, Y€M IPH OOBITHOM
nonbs3oBanun, 0e3 HagoOHocTH. CITAM-pacchUTKH JKECTKO Haka3yeMbl — BIUIOTH IO pacTopikeHusi JoroBopa co CHATHEM CO CUeTa BIaJelnblia
mrpada, onpexnensemoro kommanueil. [log coobmeHnemM moHUMaeTcs Joboe coobmenne 3ekTpoHHoi moutkl, ICQ, MSN Messenger, AOL
Instant Messenger, Yahoo Messanger, IRC, Jabber u qpyrux mogoOHBIX cpeacTB/IPOTOKOIOB JIMYHOTO 0OMeHa HH(OpMaLuei, a TaKkke COOOICHNUS
B FOCTEBBIX KHHUTax, Gopymax u T.I.;

f. CKAM — paccsuika CITAMa ¢ napopMmanueii o pecypcax, pa3MeIleHHbIX Ha o0opynoBaHun Kimenra yepes cepBepbl (KOMITBIOTEPHI)
TPETHUX JIHII.

g. Hpou3BeCHHE 0000 poJa MPOBEPOK M CKAHHUPOBAHUS MOPTOB KOMITBIOTEPHBIX CHCTEM B CeTAX KoMmaHWM WM WHBIX CeTsX,
JOCTYIHBIX uepe3 IHTepHeT 6e3 COOTBETCTBYIOIIETO pa3penieH s ;

h. MIPON3BEICHUE JTI000T0 pofia aTak Ha KOMITBIOTEPHBIE CHCTEMBI B CEeTSX KOMMaHMM WM MHBIX CETSX, JOCTYIMHBIX depe3 VIHTepHeT.
[Tono6Horo poma HapymieHusi OynyT mpecekarbesi Kommanuel myteM OJIOKHMpPOBKM JoCTyma K obOopymoBaHuio KimeHra n3 cetn Ge3 mpasa
noy4yenust KiimeHToM KoMIeHcaIyy 3a BpeMst OTCYTCTBHUS €r0 000pYJOBaHUS B CETH.

i ceTeBOi yn — moTpebieHue TpadrKa/ceTeBhIX MAKETOB ¢/HAa 000PYyJOBaHHE KIIHEHTa B aBTOMATUYECKOM PEXHME, HCIobp30Banue 1P
azpecoB He u3 cety Kommanuu.

4. IIpon3BOOUTH HECAHKIMOHUPOBAHHOE MAHHIIYITHPOBAHHE IEIOBBIMU KOHTAKTaMH. JlaHHBIN IMyHKT BKIIOYAcT B ceOs (HO HE OrpaHHIUBACTCS)
PACCBUIKOM, IMO30psIIei 4eCTh M JOCTOMHCTBO, CKaHAAJIbHON WM JMYHOH HMHGOpManuu o juie 0e3 ero Ha TO pa3pelIeHHUs, yMbILIIEHHOE
HAHECEHUE MOpAJIBHOrO yuepOa, pe3y/ibTaroM KOTOPOIO MOXET SIBUThCS OIMOLMOHAIbBHBIA cTpecc. Kpome TOro, mogoOHbIM HPOCTYIKOM
OOBSBIACTCA M HapylIeHHe aBTOPCKUX IIPaB, HE3aKOHHOE KOIMHMPOBAHHME M MAHUIYSIIUM TOPIOBBIMH MapKaMH U HapylIeHHe APYTHX IIpaB
MHTEJUIEKTYallbHOH COOCTBEHHOCTH.

5. 3n0ynoTpeOnaTh CUCTEMHBIM 000pYyIOBaHHEM CepBepOB B ceTu KommaHuu, ucnoins3ys IporpaMMHoe o0ecreueHue, KOTOpoe MOXKeT HOBPEIUTD
KOMIIOHEHTHI CepBepa IIyTeM HCIIOJIb30BAHMS CKPHITHIX (PYHKIMH 1 HACTPOEK ISl JOCTHKCHUS HeJOKyMEHTHPOBAHHOM IPOM3BOIUTEIBHOCTH.

6. Hcnons3oBars IP anpeca He comtacoBaHHBIE ¢ TeXHHYECKMMH ciyxOamu Kommanum. JlomyckaeTcs HCIOnb30BaTh Ha MHTep(eiicax cepsepa
TOJIBKO cHelManbHO BbleneHnble Knuenty IP anpeca.



7. Ucnionb30Bath npenocTasieHHble KoMmanuel B paMkax HacTosmero Jloropopa yCiryr B KauecTBe IMyOINYHBIX (KOMMEPUYECKHX ) IPOKCH/BITH.

8. Hcnone3oBath mnpenoctapicHHbie Kommanueil B pamkax Hacrosmiero JloroBopa yciayrdn B KauecTBE NPHBATHBIX MPOKCH/BIH 0e3
MpeABapUTEIFHOTO cortacoBaHus ¢ Komnanueii.

KonmuectBo yBenomienuil o 3inoynorpeOienunsx (abuse) He MOXeT NHpeBbIIaTh 3 (Tpex) B Mecsu. IIpy NMpeBBINICHUH JOMYCTHMOIO JIMMHTA
YBEIOMIIEHHH 0 370ynoTpednennsx (abuse) B Mecsr Kommanus ocrasiseT 3a co00if MpaBo Ha BpeMEHHOE HJIM OKOHYATENIFHOE MTPUOCTAHOBICHHE
NPEIOCTaBICHUS YCIYT 10 apeHEe BBIACICHHOrO (hM3MYECKOTO /MM BUPTyalbHOro cepsepa KitmeHTy n GnokupoBKy y4eTHo#t 3amucu Kiuenra
6e3 JIOMOJIHUTEIBHOTO YBEIOMICHHUS.

Kommanns nomyckaeT BO3MOXXHOCTB UCTIONB30BaHMs KiTeHTOM cBOMX COOCTBEHHBIX IOJCETEN 1 MOAKIIIOUeHHH K VIHTepHeTy.

2. OBOPYJOBAHHUE KJIMEHTA HE JOJI’KHO:
1) mapymars paboty cetu Komnanum;
2) umers akTuBHbI DHCP cepsep, oTBeuaronuii B cets Komnanuy;
2) ucnonp3oBath kKakue-moo [P agpeca kpome HasHaueHHBIX emy Kommanmel, B yacTHhIX VLAN KIMEHT UMEET MPaBO HCIONB30BATH TOJIBKO
npuBatHyto [P anpecanuto;
3) xakuM-1160 006pa3oM MOAN(HIMPOBATH 3aTOIOBKH HCXOMAIIMX [P MakeToB, HCIOMIB3Ys MOAMEHHYIO aJpecaruo;
4) reHeprpoOBaTh N30BITOYHOE KOJIMUECTBO MYJIBTHKACT-TIAKETOB Oe3 cortacoBanus ¢ Kommanneii;
5) 3arpysxarb BblaeneHHbIH nopt nocryna Ethernet Gonee yem Ha 70% B Teuenue 3 yacoB noapsazn, 100% ucnons3oBanue (“miosika” Ha rpaduke
3arpy3KkH) JIOIyCTHMO Ha I1epHoj He Ooiee 1 yaca B JIeHb;
6) rerepupoBars moTok [P Tpaduka 6omee 10000 makeToB B cekyHIy Oe3 cornacoBanus ¢ Kommanueid;
7) xakum-mu60 obpasom moaubuuupoBats Marpuily kommyrtauud VLAN pacceutas koHHIypannoOHHbIE COOOIICHHS HA ypOBHE (peimMoB
Ethernet;
8) xakuM-11160 06pazoM ydactBoBaTh B DDOS arakax kak 00T, aMIIH(UKATOp, OOT-HET KOHTPOJUIEP WIIN HHHUITHATOP.

3. PABOTA C NOAPA3JEJTEHUSAMU KOMIIAHUUN:
Paboty co cmyx00if MOTAEPIKKH, KOMMEPUYECKHM OTAENOM, OyXranTepuedl M WHBIMH HOApa3JeleHUsIMH KoMmmaHMM OCyIIEecTBISETCS IO
UIEKTPOHHOH 1ouTe:

Kommepueckwuii otnen: sales@hostkey.ru
Byxranrepust: bill@hostkey.ru

TexHn4ueckas mojuepxka: support@hostkey.ru
Hapymenus: abuse@hostkey.ru

ITo nonyuyeHHH 3asBKM aBTOMATHYEeCKas CHCTEMa PErMcTpaniu OOpalleHHs MPUCBOMT 3asBKe HOMeEp. 3asBKa PacCMaTpUBACTCS TONBKO IPH
HOJTyYEHNH COOTBETCTBYIOILETO HOMEPa.

IMpu obpamennn no tenedoHy HeoOXOAUMO COOOIIUTE HOMEP YIKE OTKPBITOH 3asiBKH.

IMocrymaromue 3anpocs! KitmeHToB 06pabaThiBaloTCs B TOPSIKE 00MIeH odepen.
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Ipunoxenune NeS
K [lyonmunoii odepre (10roBopy)
0 IpeIoCTaBIeHHH IVIATHBIX YCJIYT N0 pa3MelieHn o 00opynoBanus Ha TexHosiornyeckoii niomanake

COITACHE HA OBPABOTKY INIEPCOHAJIBHBIX TAHHBIX (0o6pa3er)
L. «__» 20

H? b
NacHopT Cepusi: , Ne: ,

HactosmuM Jato cBoe comtacue OOO "Cepeep B Apenny", OI'PH 1157746288150, UHH/KIIIT 7719408546/771901001, MecTo HaxoxXIeHUS
107023, ropox MockBa, bapabanHbIil iepeynok, oM 4 crpoerne 4 (nanee — Onepartop) Ha 00padoTky Oneparopom, BKIFOYast MOTyIEHHE OT MEHS
W/UIH OT JIOOBIX TPETHHX JIMII, C y4eTOM TpeOoBaHMil JeHCTBYIOIIero 3akoHoaareabeTBa Poceniickoit denepannu, MOUX MEPCOHANBHBIX JAHHBIX U
MOJTBEPIHK/IAL0, UTO, JlaBasi TAKOE COIVIacHe, s IEUCTBYIO CBOEH BOJIEH U B CBOEM MHTEpECE.

B cootBeTcTBUM co crarheit 9 PenepanbHoro 3akoHa oT 27.07.2006 Ne 152-03 «O mepcoHanbHBIX JaHHBIX» CYOBEKT MEPCOHATBHBIX TaHHBIX JACT
cornacue Ha 00paboTky OneparopoM CBOMX NEPCOHANIBHBIX JAHHBIX, C L[EJIb0 (HY)KHOE MOAYEPKHYTH):

- HCTIOJIHEHHUS TPYIOBOTO JJOTOBOPA;

- uis oGecTiedeH s JINIHOM 0e3011aCHOCTH, 3aIUThI )KU3HH U 370POBbsI pA0OTHHKA;

- B IIEJIAX BeJICHUSI (PMHAHCOBO-XO3SHCTBEHHON ESTEIILHOCTH OpTraHNU3alny;

- nHOE (HEOOXOIMMO TOYHOE yKa3aHUE IeNei).

B OTHOLIECHMH CIICAYIOIIMX EPCOHAIBHBIX JaHHBIX (HYKHOE MTOA4EPKHYTh):

- ®UO;

- MaCTIOPTHBIE IaHHBIE,

- JlaTa ¥ MECTO POXKICHUS;

- cBeZieHUsT 00 00pa3oBaHHU (00pa30BaTENbHOE YUPESIKACHNE, BpeMsl 00ydeHH s, IPUCBOCHHAS KBAITU(HUKALINS);

- CBEZICHUSI 0 MecTax paboThl (TOpoI, Ha3BaHUE OPraHU3ALHH, JOJDKHOCTh, CPOKH PabOTHI);- CBEICHHUS O MECTE PETHCTPALUH, TPOXKUBAHUH;
- KOHTaKTHast HHpOpMAaLs;

- nHOe (HeO0OXOANMO TOYHOE yKa3aHHUE).

CyOBeKT NepcoHaNbHBIX JaHHBIX MMEET NPaBO Ha JOCTYI K €ro IepCOHAJIBHBIM JaHHBIM B MOPS/KE, ONpeAeieHHoM cTatheil 14 denepanbpHOro
3axoHa oT 27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX TaHHBIXY.

Cpok [eiicTBUSI JaHHOTO COINIacHs YCTaHABIMBAETCS Ha mepuoi OeccpodHo ¢ aaThl noxmucaHus. OT3bIB COMIacHi MOXET OBbITh MPOU3BENEH B
MMUCBMEHHOI (hopMe He paHee JaThl MpekpaimieHus JJoroeopa ymbo noctikenus meneid oopadorku. [Ipu stom Oneparop XpaHHT MEPCOHATBHBIC
JTaHHBIE B TE€UCHHE CPOKA XPAaHEHHUsS JOKyMEHTOB, YCTAHOBICHHOTO NIEHCTBYIOIINM 3aKOHOAATENHCTBOM Poccuu, a B cirydasix, MpeayCMOTPEHHBIX
3aKOHOZATENIBCTBOM, IIEPEAACT YIIOJTHOMOUCHHBIM Ha TO OpraHaM roCyapCTBEHHBIM BIACTH.

Hacrosimee comiacue mnpenocTaBiIseTcss Ha OCYLIECTBICHHE CIICIYIOIINX JACHCTBHH B OTHOLIGHHHM MOMX IEPCOHAIBHBIX JaHHBEIX, KOTOpHIE
HEOOXOMMBI JUISl TOCTIDKEHHMS yKa3aHHBIX BBILIE [eNe, BKIIoUas, 6e3 orpaHi4eHus: cOop, CHCTEMAaTU3al|I0, HAKOIJICHNE, XPaHeHHE, YTOUHECHUE
(0OHOBNEHKE, U3MEHEHHE), HCIIOIb30BaHHE, PACIIPOCTpaHeHne (B TOM YUCIIe Iepeaaya), 00e3IndrBanue, OI0KUPOBaHNE, YHHYTOKCHHUE.

HacrosimmM s py3HAI0 ¥ MOATBEPIKIAI0, YTO B CIydae HEOOXOJUMOCTH IPEJOCTABICHUS NIEPCOHATIBHBIX JAHHBIX JJISI JOCTH)KCHUS YKa3aHHBIX
Beme meneit Omeparop BmpaBe B HeoOXoguMoM oObeMe IepefaBaTh MOW II€PCOHANBHBIC JaHHBIE TPETBUM JIHMIAM, UX areHTaM M WHBIM
YTIOJTHOMOUYEHHBIM UMU JIML[AM, a TAKXKe MIPEIOCTaBIATh TAKHM JIMLAM COOTBETCTBYIOLIHE JOKYMEHTHI, COAEPIKAIMe MOU NIEPCOHANbHBIE JaHHBIE.

(nmoamnucsk) (pacumgpoBKa IOAIHCH)
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