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Ilyosimunas odepra (10rosop)
0 IpeIoCTABIeHHH IVIATHBIX YCJIYT N0 pa3MelIeHHIo 00opyroBaHus Ha TexHoJiornyeckoii miomanake

O61ecTBO ¢ orpaHuueHHOi orTBercTBeHHOCTBI0 «AMTH BA3SUC» (kpatkoe mammenopamme: OO0 «AWTUB»), nmeHyeMoe B AambHEHIIEM
Kommnanus, B nune ero I'enepanbnoro nupekropa llleBuenko Anzpess AJekcaHJIpoBUYa, IEHCTBYIOLIETO HAa OCHOBaHMM YCTaBa C OJHOM,
mpeuaraetT JmoboMy (u3nMueckoMy WIM IOPHAMYECKOMY JIMILY, B JajbHeHIIeM HMeHyeMoMy «KimeHT», IIaTHBIE YCIYTH IO pa3MEIeHHUIO
obopynoBaHus Ha TeXHOIOrHYeCcKoH IuIomake (anee — YCIyrn).

Hacrosiiee mpeioxeHye B COOTBETCTBHH C 1. 2 cT. 437 I'paxknanckoro Konekca PO spnstercs [Tyoniunoii opeproit (nanee «JloroBop»), HOIHBIM
¥ 0e30rOBOPOYHBIM INPUHATHEM (AKLIENTOM) YCJIOBUI KOTOPOH B cooTBeTCTBHH CO CT. 438 I'paxkanckoro koxexca PO cunuraercs ocyuiectBieHue
KiMeHTOM KOHKJIIOACHTHBIX ICHCTBHI - PErHCTpaliy B y4eTHOW cucteMe Ha caiite Kommanum https:/hostkey.ru/ n/unm B nuuHOM KaOHHETe
https://invapi.hostkey.ru/ (zanee «JIK») n/unm onnara 3aka3aHHBIX yCIyT B IpeIyCMOTPEeHHOM J[0roBOpoM mopsiike.

1. NPEJMET JOI'OBOPA.

1.1. Kommanns o6s3yercst okasbiBaTh KimeHrty ycinyru mo pasmemenuro obopymosanusi Kimenra na TexHonormueckod IUIOMAAKE U
obecriedeHnI0 K HEMY yAaJIEHHOTO JOCTyIa, a TaKKe MHBIE yCIyrH, oroBopeHHble JloroBopoM u [Ipmnoxennsmu k Hemy, a Kinenr oGs3yercs
NIPUHMAMATD ¥ OIUIAYMBaTh YCIyTH B 00beMe M HOPSAKE, ONPEIeIeHHOM HACTOSIIUM J[0oroBopoMm.

1.2. KiueHT 00s13yeTcst MCIOJIBb30BaTh YCIyTH B COOTBETCTBHU C JICHCTBYIOIINM 3aKoHOAaTenbcTBoM P®. KineHT HeceT MoHy 0 OTBETCTBEHHOCTD
3a HEHaJUIe)Xallee HCIONB30BAHUE YCIYyrM B COOTBETCTBHU C JICHCTBYIOIIMM 3aKOHOJATENbCTBOM. KilMeHT 00s3yeTcs Hamiexamum oOpa3oM
aaMuHUCTpUpoBaTh CepBep A HCKITIOUSHNUS CITy4aeB ero HECAHKIMOHHPOBAHHOTO HCIIOIb30BAHMS TPETHIMH TUIAMH.

1.3 Ins ocymecTBiaeHUs mepBoro 3aka3a Yeiayru Kimenty Heobxomumo 3apeructpuposarbes B JIK Knmenta (hitps:/invapi.hostkey.ru) u mpoiitu
IIPOBEpKy HoMepa MobmnsHoTro TenedoHa. [Ipn peructpanun B JIK Knnenty Heob6xoxumo OyneT yka3arh ClISIyIOIIIe JaHHBIC:

- st Knmenra ¢usmdaeckoro numa: JIMYHEIE JaHHBIE, COOTBETCTBYIONINE 3aIIMCAHHBIM B YIOCTOBEPCHUH JINIHOCTH;

- st KimeHTa 10pHIdeckoro JIMa: HauMEeHOBaHHE IOPUIMYECKOTO JINIA U €r0 PEeKBU3HTHI (fopuaudeckuil u ¢axrtuaecknit aapec, UHH, KIIII,
PEKBH3UTHI PACYETHOTO CUETa), BKIIIOYAs aapec (GaKTHIECKOro MECTOHAX0XKICHUs (TIOUYTOBBII a/ipec) U JINYHBIE JaHHbIE IPEACTaBUTEIS.

Jlns mepBuuHOro odopmieHHs 3aka3za Ha pasMelleHHe o0opynoBaHHs Ha TexHonorumueckod momanke KimeHTy HeoOX0AMMO HampaBHTh
COOTBETCTBYIOIIHI 3armpoc B oTaen npoxax Kommanuu Ha sales@hostkey.ru.

1.4. Hacrosiuum JloroBopoM KineHT - dusudeckoe JUIO JaeT CBOE MMCBMEHHOE COMIACHE C TEM, YTO NEPCOHANIBHBIC JaHHbIC, [IPEJOCTaBICHHbIC
UM TOCPEICTBOM 3arpy3KH KONHUH JOKyMEHTOB B 6a3y KoMmaHuM Mo pa3saMYHBIM KaHAIaM CBSI3H B LIEIISX BBIIOTHEHNUS 00s3aTENbCTB, CBI3aHHBIX C
3aKTIOueHNeM M HcroinHeHneM JloroBopa, oOpabarsiBatorcs Kommanuel B momHOM o00BeMe, B TOM HYHCIE C IPEIOCTABICHHEM JOCTYIa
K IIEpCOHAIBHBIM JaHHBIM KitneHTa ynomHoMoueHHBIM coTpyaankaM Kommanun. Hacrosmum JloroBopom KnmenT - pusmdeckoe nuIo BeIpaskaeT
cBOe 0e3yCIIOBHOE COIIacHe O BKJIIOUEHHH CBOMX JIAaHHBIX JUIsl ocymiecTBieHUss KoMnanueil oOCIy)KUBaHUS M OKa3aHUs YCIYT, B TOM YHCIE IS
MIOAATOTOBKY ¥ PacIpOCTPaHEHUs] HHPOPMALMH Pa3IMIHBIMH CIIOCOOaMH (B YaCTHOCTH HAa MarHUTHBIX HOCHTEJSIX U C MCIIOJIb30BAHHEM CPEJICTB
TEJICKOMMYHHUKALUH), HPEIyCMOTPEHHBIMH JACHCTBYIOIIMM 3akoHonmarenbcTBoM P® u Permamentamu oxaszanus ycinyr. Ilom oGpabotkoit
NepCOHANbHBIX JaHHBIX KineHTa (CyObexTa nepcoHa bHBIX JaHHBIX) IOHUMAIOTCA AeHcTBUSA (onepanun) KoMnanuu ¢ nepcoHaabHbIMU JaHHBIMH,
BKJIIO4ast cOOp, CHCTEMAaTH3alIMI0, HAKOIUIEHUE, XpaHeHNE, yTOUHEeHHEe (0OHOBIICHNE, H3MEHEHHE), UCTIOB30BaHKe, PACIPOCTPAaHEHHUE (B TOM YHCIIe
nepenady), o0e3nuUNBaHUe, OIOKMPOBAaHME, YHUYTOKEHHE NEPCOHANBHBIX NAHHBIX. OTBETCTBEHHOCTH 3a MPEOCTABICHNE 3aBEIOMO JIOKHBIX
JIOKyMEHTOB ~ MONHOCThIO  nexuT Ha  Kimenre. Ilpm mammumm y  KoMmanmm — IOCTAaTOYHBIX — OCHOBAaHWH — IOnararte, — 9TO
IIpeI0CTaBICHHbIE IePCOHATbHbIC JaHHbIe KiTieHTa 3aBeloM0 He SIBISIOTCS JOCTOBEPHBIMH U HAeHTHHuupytomuMu Kimenra, Kommanus
BIIpaBe 3anpocuTh y Kimenra mpenocrapieHne ckaH-KONMK pa3BOpoTa MaclopTa Ha cTpaHuIe ¢ Gpororpadueii Ha agpec sales@hostkey.ru w/mm
TIO/ITBEPIK/ICHNE TIPEJAOCTABICHHOTO B KayecTBE KOHTAKTHOrO TeiedoHHOro Homepa KimeHTa ImyTeM aBTOpPH3AIlMH ATOr0 HOMEpa BXOISIIMM
3BoHKOM. [Ipn otkaze Kimenra oT mpexocTaBieHHs CKaH-KOIIMM pa3BOpPOTa I1acliopTa W/WIM IOATBEPIXKICHUS TeleGOoHHOro HoMepa
IyTE€M aBTOPHU3AllMd ITOr0 HOMEpa BXO/SIIMM 3BOHKOM, Kowmmanwus OyaeT paccMarpuBaTh TaKyl0 CHTYalHIO, Kak HMH(POPMALHMIO O
HEJOCTOBEPHOCTH CBEACHMH, HEOOXOAMMBIX I uAeHTHGUKain KimenTa W BIpaBe OTKa3aTh, NpeaBapUTENbHO HampaBuB KimeHTy
COOTBETCTBYIOILIEE yBEJOMJICHME Ha KOHTAKTHBIH aJpec JIEKTPOHHOI MOdYTHI, B MpeaocTaBieHuu ycmyr Kamenty 6e3 mpegocTaBieHHs
KOMITCHCAIIN W/UIK BO3BPaTa JCHEKHBIX CPE/ICTB.

1.5. Ilo nacrosimemy [loroBopy KimeHT — ¢u3udeckoe JMIO coramaercss ¢ TeM, YTO MPEeJOCTAaBICHHBIE UM IEPCOHATBHBIC JaHHBIC OyayT
XpaHUTECS B 6a3e Kommannm B TedeHWe cpoka JIeHcTBUS HacTosmiero Jlorosopa, a Takxke B Te4eHHE 5 (TIATH) JIET C MOMEHTA IIPEKPAICHUS €ro
neicTBus.

1.6. Io nacrosiemy JloroBopy KimeHT — u3nueckoe uno gaet coriacue Ha 00paboTKy ClIeAYIOIINX [IePCOHANBHBIX JaHHBIX: (haMMUIny, UMEeHH,
OTYECTBA; AAThl POXKACHHS; IOYTOBBIX aapecoB (IO MECTY PErucTpalyy W A KOHTAKTOB); CBEIEHUH O rpakJaHCTBE; HOMEPE OCHOBHOI'O
JIOKyMEHTa, YIOCTOBEPSIOIIEro JIUYHOCTh KiMeHTa, cBeleHMIl O JaTe BbIJa4M YKa3aHHOTO JOKYMEHTA U BBIJABIIEM €ro OpraHe; HOMepax
tenedoHoB; HOMepax (akcoB; ampecax dnmekTpoHHOU mouthl (E-mail). KineHT — Qu3ndeckoe MO AaeT coriacke Ha COBEPIICHUE CICAYIOIMX
NeHcTBUI (omepamuii) HIM COBOKYIIHOCTh ACHCTBHH C HEOOE3MMUYEHHBIMH MEpPCOHATBHBIMH JaHHBIMH: cOOp, 3amuch, CHCTEMATH3AIHMIO,
HaKOIUICHHE, XpaHCHHE, yTOYHEHHE, OOHOBIICHHE, W3MEHEHHE, JOMOIHCHHE, W3BJICUCHHE, HCIONB30BaHUE, 00E3IMYMBAHUE, OIOKHPOBAHHE,
yHHYTOXKeHHe. llepcoHanbHBIE JaHHBIE MOTYT OBITH MEpelaHbl HHBIM JIMIAM B CHTYalUsX H CIyYasX, IPETyCMOTPEHHBIX IEHCTBYIOIINM
3aKOHOJATENbCTBOM PD.


https://hostkey.ru/
https://invapi.hostkey.ru/
https://invapi.hostkey.ru
mailto:sales@hostkey.ru
mailto:sales@hostkey.ru

2. ITPABA U OBSI3AHHOCTHU CTOPOH.

2.1. KommnaHnus o6si3yercs:

2.1.1. obecnieunTh mnpenocraBieHue KimeHTy VYeayr mo pasMenieHuro 00opynoBaHHS Ha TeXHONOTHYECKOH IUIOMIaKe W JOCTYI
npencraBureneii Kimuenra k pasmemmaeMoMy Ha TeXHOJNOTMYECKOH IUIOMIAJKe OOOPYJOBAHMIO JUIS OKCIUIYaTallMOHHO-TEXHHYECKOTO
obcirykuBaHUs B cOOTBeTCTBUH ¢ [Ipunoxennem Ne2 k JloroBopy;

2.1.2.  obecnednTdb YCIOBUS IS SKCIUTyaTalluy U COXpaHHOCTH obopynoBanus Kinenra;
2.1.3. BECTH y4eT notpebieHus u omarsl Kimmenrom yciyr;
2.14. IMyOIMKOBaTh O(HITHAIbEHBIE COOOIIEHH s, CBSI3aHHbIE ¢ 00cykuBanueM Kinenrtos, nsmenennem Jlorosopa u [Ipunoxenuit k HeMy Ha

WWW-cepsepe Kommanuu (http:/hostkey.ru) nnm m3Bemars Kinuenra mytem otnpaBku HH(opManuy 00 U3MEHEHHSX Ha JJIEKTPOHHBIH anpec
Knuenta, ykasannsiit JIK Knuenra;

2.1.5. MpUHUMaTh Bce HeoOxomumble, coorBeTcTBytomue P33 ot127.07.2006 Nel52-d3 «O mepcoHaNbHBIX JaHHBIX», IPABOBHIC,
OpTraHM3allMOHHBIE U TEXHWYECKHE MEpPBl MM 00eCHednBaTh X MPUHATHE IS 3alUTHI MEPCOHANBHBIX JaHHBIX KimeHTta — ¢u3ndeckoro auma
OT HETPaBOMEPHOTO, HECAHKIIMOHMPOBAHHOTO WM CIyYalHOTO JOCTyNa K HUM, YHWYTOXKCHUS, W3MEHEHUs, OIOKHPOBAHUS, KOIMPOBAHMS,
MIPEIOCTABIEHHS, PACTIPOCTPAHECHUS IEPCOHAIBHBIX JAHHBIX, a TAKXKE OT MHBIX HEMPABOMEPHBIX NEHCTBUH B OTHOIICHUH IEPCOHATBHBIX JaHHBIX
Knmenra. Kommanust o0s3yeTcst NpHUMEHSTh Bce HEOOXOOWMBIC OpPraHM3AIllMOHHBIE U TEXHHYECKHE MEphI IT0 00ECHEeYeHHIO Oe30macHOCTH
NIEPCOHANBHBIX JJAHHBIX IIPH HX 00paboTKe;

2.1.6. MOJIICPXKUBATh CTAOMIIBHYI0 paboTy cereBoro obopyroBanus Kommanuu, obecneurBas monHoe npucyTctBue Cepsepa Kimenra nHe
MeHee 99,5% BpeMeHH B MeCsIIL;
2.1.7. penocTaBiiaTh KIHMEHTYy KOMIICHCALWIO 10 NPUHATOMY aAMUHHUCTpanueil KoMmMImaHuM pelieHHI0 B KaXIOM OTACIBHOM Cliydae

BO3HMKHOBEHHS BHEIIAHOBOH HEJOCTYIHOCTH CETEBOTO J0CTyNa K obopynoBaHuio KimeHra (3a HCKIIOUEHHEM CIy4aeB NPOBEACHUS IUIAHOBBIX
WIA aBapuiHBIX pPa0OT, COMIACHO NYHKTY), M €CIM HaHHas TpoOiemMa He ObUla BBI3BaHA HEKOPPEKTHOW HACTPOWKOWH OOOpYOOBaHMS WM
KOMIOHEHTOB 060pynoBanus Kinenra. Cpok Hadana n OKOHYaHHs IIPOCTOs cepBepa (PHUKCHPYETCsl C MOMEHTA PETHCTPALMK 3asiBKH O pobieme Ha
aznpec support@hostkey.ru 1 0OTBETOM CITy>KOBI TEXHHYIECKOH MOIEPKKH O BOCCTAHOBJICHHN HOPMAJILHOM pabOTHI B COOTBETCTBYIOLIEH 3asBKE.
Jlns mpenocrasieHus komneHcaruu KimeHt nomken ooparutbes B Kommepueckyro cimyx661 KoMnanuu 1o snekrponHoit noute sales@hostkey.ru
U COOOIIUTH HOMEP 3asBKU O NPOOJIeMe, 110 KOTOPOii OH JKeJIaeT MOIyYUTh KOMIICHCALHIO.

Pemenye o BeIIUIaTe KOMIICHCAMM Ha OCHOBAaHMU OOpallleHUs] NpHHUMaeTcsi AnMuHucTpanreil Komnanuu B ciyvae Hamuuus BUHBI Komnanuu B
npocroe obopynoBanus: cooii cetn Komnanuu, c60it 060pynoBanust s3HeproodecedeHus cepBepoB, c00ii kinmaTndeckoro odopynosanus L{O/I.
KoMnanusi He mNpeaocTaBiseT KOMIICHCALMM [0 YCIyraM, KOTOpbIe OKa3bIBalOTCS e MOIpSIYMKaMu, 3a HckiarodeHueMm yciyr IO/ mo
Pa3MEILCHHIO CEPBEPOB M MPSIMOTO JOCTYIIA B CETb.

Cymma komneHcanuu (S) pacCUMTHIBACTCS MPONOPHHUOHAIBHO CTOMMOCTH €KEMECSYHBIX YCIyr 3a MEepUON MX HENOCTYIMHOCTH 3a OTYETHBIM
MecHIl, ¥ He MOXKeT NpeBbImaTs 50% 0T CTOMMOCTH YCIIYT 32 COOTBETCTBYFOIIHI MECSII:

S=(IxT)

Ine: I — 1/720 exemecsIHOI CTOMMOCTH HEOCTYITHON YCITyTH 3a KaXIbIi OMHBIH 1 (oxnH) gac

T — coBOKyITHOE BpeMsi HEAOCTYITHOCTH 3a TIEPUOJI OKa3aHus YCIyrd (MHHUMANbHOE 3HAaYeHHEe He MOXKET ObITh MeHee 1 (oHOoro) Jaca.
KoMneHcanusi mpeaocTaBisieTcsl MyTeM YBEMUSHHUsI CpOKa OIUIAYeHHOTO MEepHoa WM 3auuciserTcs Ha OamaHc B Jlmunom xabunere Kimenra.
JlaHHas KOMIICHCALMs SBJISETCS SANHCTBECHHBIM U HCKIIIOUHTEIBHBIM Bo3MeleHneM KineHty yuep6a 3a c6ou B NPEAOCTaBICHUH YCIIyTH;

2.2. Komnanus Bnpase:

2.2.1.  norpeboBarh oT KiMeHTa HOMONHHUTENBHOW OIUIATHI 3aTPAdCHHBIX PECYpCOB, €CIM [0 BUHE HJIM HHHUIMATHUBE IOCIEAHEro o0beM
(haKTHYECKH OKa3aHHBIX yCIIYT MPEBBICHI 00BEM YCIIYT, IPEyCMOTPEHHBIX YCIOBHAMH HacTosIero JloroBopa;

2.2.2.  W3MEHATH B OXHOCTOPOHHEM IOPsIKe YCIIOBHUS MPENOCTAaBICHHS YCIYT MO pa3MeNeHHIo 000py1oBaHus Ha TeXHOIOTHUeCKO IIToNIaKe

(ITpunoxenune Nel), Texnuueckne tpeboBaHmsMH Kk obOopynoBanuio Kimenra (Ilpunoxenme Ne2) m IlpaBmma monb30BaHUs YCIyraMu IO
pa3menienuo obopynoBanus Ha TexHomornueckoi miomanke (IIpunoxenne Ne3) e mMenee uyeM 3a 14 (deThIpHAALATH) JHEH, MyTEeM OTIIPaBKH
KoMnanuel yBenomsieHHs B BHJIe MH(OPMAIMOHHOTO ITHChbMa HA KOHTAKTHBIH anpec »1eKTpoHHOW moutel Kinmenra. B ciyuyae Hecornmacus c
n3MeHeHUsMH, KnmenT HampaBuTh KoMmaHuM COOTBETCTBYIOIIEE YBEIOMIICHHE M PAcCTOPrHYTh HAcTOsAIMH JlOroBOp B OZHOCTOPOHHEM
nocyneOHOM Topsiike. B cimydae OTCyTCTBHA NHCBMEHHOTO yBemOMIIeHHs OT KimeHTta o Hecormacmm ¢ HW3MEHEHHMSIMH B TedeHue 14
(deThIpHAIATH) KaJICHAAPHBIX JHEH ¢ MOMEHTA MOTyYCHUsI yBEIOMIICHUS, I3MEHEHHUS CINTAIOTCS MPUHATHIME KitnenTowm;

2.2.3.  mpoBOAWTH TeXHHYecKue padoTsl B ceTd Kommanuu uimn Ha snekTpoobopynoBanny Komnanuu ¢ o0s3aTensHBIM yBeomienneM Kinenra
He MeHee 4eM 3a 12 4acoB 1o mpoBeneHus pador, npy 3ToM KiMEHT He MMeeT mpaBa Ha MOJIyYeHHE KakoH-ITMO00 KOMITEHCAIIMH 32 OTCYTCTBHE
cepBepa B CETH B IIEPUOJ NMPOBEACHHS TAKMX TEXHUUECKHX MEPOINPHATHH, €CIIM BpeMs OZ0OHOr0 OTCYTCTBHS CEepBepa B CETH HE MpEBBIIIAET 3
(Tpex) 4acoB B MeCHIII;

2.2.4.  BpeMEHHO MPUOCTAHOBHUTH OKa3aHHe yciayr KilneHTy B ciayuae BBISBICHUs HapyleHuit [IpaBuit moiabp30BaHus yCIyraMHy 10 pa3MEIeHHIO
obopynoBanusa Ha TexHomormueckod mromanke (IIpunokenne Ne3), eciu co croponsl KimeHTa He NpEeANPHHATO MEp IO YCTPaHEHHUIO
HApYIICHUH, a TaKXKe OKOHYAaTeNbHO INPEKpaTUTh IPEJOCTaBICHHE YCIyr B CIydae ciydae OTCYTCTBHSA oTBeTa KimeHTa Ha yBemOMIICHHE
Kommannm o HapymieHHSX WIM OTKa3a OT YCTPAHCHMS HapylIeHHWH, B TEUCHHE TpeX KaJICHOApHBIX THEH ¢ MOMeHTa oTmpaBku KimeHTy
YBEIOMIJICHHS O HAapyIICHHHY;

2.2.5. npeKpatuTh aHoHc Onoka IP-anpecoB Kimenra 6e3 mpenBapuTeNbHOTO YBEIOMIICHHS, €CIIM AHOHCHPYEMBII OJIOK MOIanaeT EeINKOM B
YepHBII cIIMCOK Spamhaus WM HHOTO YEPHOTO CIIHCKA;
2.2.6. OTKa3aTh B KCIOJIb30BAHUM HA COOCTBEHHOW ceTH mpenocTaBieHHbIX KimeHtom Onoku IP-aspecoB, KOTOpbIE YHCIATCS B YEPHBIX

cruckax Spamhaus MM MHBIX aHaJOTMYHBIX ciTyk0. KoMmaHus He cMOKeT aHOHCHPOBATh MepedrclieHHble B Spamhaus OJI0KH apecoB; a Takxke
NpeKpaTuTh okazaHue ycayr KimeHty Ge3 mpeaBapuTe/ILHOr0 yBeJIOMJIeHHs B cIydasX, eciiu npeaocrapieHHblii Komnanueii Knnenry
IP-anpec nonagaer B 4epHblii cnucok Spamhaus wiK HHOM YepHbIH cucok / ciamM-06a3y.

2.2.7. B ciydae MOCTYIUICHHUS OIuIaTel oT KilmeHTa He B OMHOM 00BbeMe W/HMIIN HAIUYUs OTpUIaTesHoro 6ananca Jlumesoro cuera Kimenra B
yueTHOH cucteme KommaHmm, He3aMeIIUTEILHO NPHOCTAHOBUTH IIPENOCTABICHUE YCIYT 1O MOMEHTA OIUIATHI, a B CiIydae, €CIIH 3aJepKKa Mo
oruiate MpeBBICHT 7 (CeMb) JHEH ¢ MOMEHTa HACTYIUICHHS CPOKa IUIaTeXa - B OHOCTOPOHHEM BHECYEOHOM IOPSIKE PacTOPTHYTh HACTOSIIUH
JloroBop. B ciyuae pactopxenus [loropopa, Kommanus Brpase yaep:xuBath o0opynoBaHue KimeHta 10 MOMEHTa MoramieHus: o0pa3oBaBIIeiCs
3aI0JDKEHHOCTH, a KilMeHT He 0CBOOOXKIAeTCsl OT MOTaIleHNUs 330JDKEHHOCTH U 00s13yeTcs B CpOK He mo3aHee 3 (Tpex) pabouux AHEH MoracuTh
3aJ0IKeHHOCTh nepen Kommanuell u BBIBE3TH CBoe 00opynoBaHME ¢ TeXHOJOrMYecKOoW IJIOIIAIKH CaMOCTOATENBHO M 3a cBOHM cueT. Ecim
3aJ0JDKCHHOCTh He Obita moramreHa KimentoB w/unm OOopynoBaHue He Obuto BocTpeboBaHo KimeHTom mo ucTedeHHH 3 (Tpex) JHEBHOTO
neprofa mociue pactopxenus JloroBopa, Kommanust ocrasiseT 3a co6oif mpaBo yBenoMuTh Kimenra o He0OXOIMMOCTH OTaCUTh 3aI0TDKEHHOCTh
u 3a0patb 00opyaoBaHue ¢ TeXHOIOTNYECKOH IITOMAAKH, a TAKXKe IepefaTh 000pyIoBaHNe Ha IUIATHOE XPAHEHUE Ha CKIIaj] (CTOMMOCTh XPaHEHHUS
obopynoBaHHsl Ha CKJIajfe omyOnukoBaHa Ha caiite Kommammm mo cobmike https:/www.hostkey.ru/collocation/). YBemomiueHHe MOXET OBITH
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HanpasieHo Komnanueit Knuenry:

- B IIUCBMEHHOM BHJI€ 3aKa3HBIM MUChbMOM Ha yka3aHHbIH B JIK KnunenTa nmourosslii anpec Kiuenra;

- BOJIGKTPOHHOM BHJE B CHCTEME AIEKTPOHHOTo AoKyMeHToobopoTa (310);

- B 2JIEKTPOHHOM BHJI€ Ha KOHTAKTHBIN aJpec 31IeKTPOHHO mouTsl Knnenra.
KnmenT corramraercs, uto HeBocTpeOoBanHOe KimeHTtoM obopymoBaHme udepes 60 (mecTbaecsT) JHEH Mociie TaKOro YBEAOMIICHHUS MPU3HACTCS
Kommanueii OpomeHHBIM B cooTBeTcTBUH C CT. 226 'K P® n Komnanus BmpaBe 0oOpaTHTh €ro B CBOIO COOCTBEHHOCTh B COOTBETCTBHH C
necTByIOImMUM 3aKkoHoAaTensCcTBOM PO n/mmm yTunmmsupoBars.

2.2.8. comacoBaTh B MHCbMEHHOW (opMe mepenady cBoux obs3aHHOCTed 1o JloroBopy nHo# KoMmnanuu ¢ npeBapuTeIbHBIM yBEIOMIICHUEM
KnuenTa 3a 14 (4eTblpHaALaTh) KaleHAAPHBIX THEH;

2.2.9. uHble paBa Komnanuu orpaxensl B JloroBope u [Ipunoxenusx k Hacrosmemy Jorosopy.

2.3. Kiuent o0si3yercsi:

2.3.1. npu peructpauun JIK Kinmenta Ha ¢usmuyeckoe nuno — mo 3anpocy Kommanmn B TedueHHe 24 YacOB ¢ MOMEHTA HANpPaBICHHS

COOTBETCTBYIOLIETrO TPeOOBAHMS MIPHUCIIATH CKAH-KOIIMIO PAa3BOPOTA Macropra Ha crpanuie ¢ ororpadueii Ha agpec sales@hostkey.ru. CornmacHo
@3 o1 27.07.2006 Nel152-D3 «O mepcoHaNbHBIX NaHHBIX», KoMmmanus o0s3yeTcst XpaHUTh M HE TiepeiaBaTh MacIOPTHRIC TaHHBIC 3-M juiam. B
cllydae BBUIIBIICHUSI NPOTHBO3AKOHHBIX JeiicTBuil, Kommanus ocraBisier 3a co0Oil HpaBo IepeqaTh CKaH-KOIMIO pa3BOpOTa Macropra ¢
(oTorpadueil IpaBoOXpaHNUTEIEHBIM OpraHaM.

2.3.2. CBOEBPEMEHHO OIIAYMBATh OYEPEHOW Iepuo| rnpenocrapieHuss KoMmnaHuei yciayr 1o MOMEHTAa HACTYIUICHUs OYepEeIHON pacyeTHOM
OMJUTHHTOBOM JaThI (10 HCTCYCHHUS OTLIATHI 32 TEKYIIHI OTUTAYCHHBINA TICPHON).
2.3.3. HCITIOJIb30BaTh MOPT YAAJICHHOIO JOCTyIa M CBOE 00OpyIOBaHHE, pa3MeELIeHHOE Ha TeXHOJOTMYeCKOW IJIOMIAJKe, TOJBKO JIEraJbHbIM

cnoco0oM M He MEepeHOCHTh Ha KOMIaHMIO OTBETCTBEHHOCTH 3a yIiepO Jr000ro poaa, moHeceHHbIH KineHToM Wil TpeThbUMH JHLAMH B XOIE U
pe3ynbrare ucnoib3oanus Knuenrom cepsuca Komnanuu B paMkax Hacrosiero Jlorosopa;

2.3.4.  caMOCTOSITENIFHO JeNaTh pe3epBHbIC KOMMU CBOMX (DaiiyioB M MHBIX JaHHBIX, XPAHSAMIUXCS Ha CBoeM o0opynoBanun. Kommanus He HeceT
OTBETCTBEHHOCTH 3a YHHYTOXXCHHE (halJIOB ITOJIB30BATENIs BHE 3aBHCHMOCTH OT TOTO, OBIJIO 3TO COBEpIICHO HpEeJHAMEPEHHO, CIyYaiHO WM B
pe3yibTaTe TeXHHIEeCKOro c0osi B paboTe BBIACICHHOTO CEpBepa;

2.3.5. CaMOCTOSITEIFHO OXPAHITh OT PACIpPOCTPAHEHWs W/WIM OIyOJIMKOBaHMS HprcBoeHHble KimeHTy (sBistorunecs KOH(GHICHIMAIBHOMN
uH(pOpMaLUel) UMs [0JIb30BaTelIsl, UICHTH(OUKALMOHHBIN HOMEp aKKayHTa/KieHTa (y4eTHOH 3aIuicu) 1 napoiu. B ciyyae oOHaponoBaHust 3Tol
MH(GOPMALNH OTBETCTBEHHOCTD 33 BCE ACHCTBHUS, MPOU3BEICHHBIC [0]] UMEHEM H ¢ naposneM KiimeHTa M caMUM MIIH TPETHUM (TPEThHMH) JIULIOM
(JIMIIaMu), TOMHOCTRIO JeKHUT Ha camoM Kinenrte. Kommanust He HeceT oTBeTcTBeHHOCTH nepen KimeHToM 3a yimep6 aro0oro poaa, moHeCEHHBIH
UM B CBSI3H C yTepeil CBOMX PEKBU3UTOB JOCTYIA K aKKayHTY W/HIH 000pPYIOBAHHIO, pa3MeNIeHHOMY Ha TeXHOIOTHUECKOH MIIOMIAIKE;

2.3.5.  HeCTH NOJHYIO OTBETCTBEHHOCTbH 3a COIEP)KAHHE MaTepHalIoB/MH()OpPMAINU, a TaKXKe JUIEH3MOHHYIO YHUCTOTY, YCTAaHABIMBAEMOTO Ha
obopynosanne Kmmenta I1O, u rapanTHpoBarh, 9TO BCe MaTepuaisl U HH(opMamus, cojepskamyecs Ha obopyaoBanun Kimenra, He HapynraioT
aBTOPCKUX NpaB Kommauuu U TpeTbux jui. Moandukanus u qUCTpuOynus MporpaMMHOTO obecedeHus1, IpenocTasisseMoro Kommanneit n/mmm
TPETHUMH JINIaMH, Oe3 MICEMEHHOTO pa3pelieHus KoMmaHuy nim 3akoHHBIX BIIAJIEJIbIIEB aBTOPCKHX IIPaB 3alperiaeTcs;

2.3.6.  3HakoMHThCA ¢ WH(pOpPMANMEl W YYUTHIBaTh B CBOCH JEATEIBHOCTH WH(OPMAIMIO, OTHOCSIIYIOCS K W3MeHeHHsM B JloroBope u
[IpunoxeHUsAx K HeMy, PEJOCTaBIAEMbIX YCIyrax, INIAHOBBIX paboTax, a Takxke WHyI0 HH(opMaiuio, HanpasisieMyto Komnanueit 1o 0CHOBHBIM
e-mail agpecam, ykazanHbIM KITHEHTOM B KOHTAKTHBIX AaHHBIX W/HJIM HHPOpPMAIHIO, MyOnnKyemyro Ha caiite Kommanuu;

2.3.7. MOJJICPKUBATh aKTyaJIbHOCTh HH(OpMaLuy 0 cede uepes COOTBETCTBYIOMUI nHTepdelic Ha calite Kommanuu (8 JIK);

2.3.8. HECTH TIOJHYIO OTBETCTBEHHOCTH 3a COIAEPKHMOE IMyONMKyeMbIX W pa3MelaeMblx Ha CepBepax MaTepHalioB B COOTBETCTBHH C
IMpunoxernem Ne3, He nomyckarh pasMerneHus Ha CepBepax IPOTHBO3aKOHHEIX JOKYMEHTOB, (aiiyioB, mporpaMm u n300paskeHui, B TOM YHCIIe H
TPETHUMH JIUIIAMH.

2.3.8.  HeCTH NOJHYIO OTBETCTBEHHOCTBH 3a BCIO CETEBYIO aKTMBHOCTBH KoTopas Bexercs ¢ IP-anpecos, Beinenennsix Kimmenty Komnanueit, ne
JIONYCKaTh HECAHKIMOHUPOBAHHOTO Hcroib3oBaHus CepBepoB st HempaBoMepHoil nestenpHocTH ([Ipmioxenue Nel). Ilpu oGHapyxeHHn
3anpenieHHoil B [Ipunoxenun Nel nestensHoctr ¢ [P-anpecos Beiaenennsix Kimenty, Komnanus octasiseT 3a co00it mpaBo 0TKa3aTh KINCHTY B
JlanbHEHIeM MpeoCcTaBIeHHH YCIIyT, IPHOCTAHOBUTh YCIyTH IO CBOEMY YCMOTpPEHHIO 03 BO3BpaTa AEHEXKHBIX CPE/ICTB.

2.3.9. HE JONYCKaTh aBapHUHBIX CUTyalWi Koraa mpemocTaBieHHBIH CepBep HapyllaeT HOPMAJbHYIO JKCIUTyaTanuio ceTn Kommanuum
(3apakenne Bupycamu, DDOS artaka m Tn.). He nmomyckaTp HecaHKIIMOHHPOBaHHOTO ucmonb3oBaHus I[P ampecoB Ha Cepsepe. Kommanus
OCTaBISIET 3a COOOM IMpaBO MPHOCTAHOBHTH AOCTYI K CEpBEpy OO PEIICHUS BBINICyKa3aHHOH mpoOiemMsl. B cmywae perymsproro (6omee 2-x
ClTydaeB 3a KaJICHIAPHBIA MecsI]) BOSHHKHOBEHUS BBINICYKAa3aHHBIX CUTYyaIlMii HacTosmuii JJoroBop MokeT OBITH pacTOprHYT N0 WHHIMATUBE
Kommannu HemeuieHHO 6e3 IpeocTaBiIeH s KakKuX-JIM00 KOMIIEH Al 1 BO3BpaTa CPEACTB.

2.3.10. ommayuBath B NOJMHOM oObeMe Bech Tpaduk cBoero CepBepa B COOTBETCTBHU C YCTAHOBJICHHBIM TapU(HBIM IUIAHOM, BKIIIOYAs
napasuTHelil (Hanpumep Bxomsmue TCP 3ampockl Ha HeCyLIECTBYIOLIME WM OTKJIIOYGHHbIE cepBHChl), TexHoiormueckuit (ICMP Ping,
LIMPOKOBEIATEIbHBIE 3aIIPOCH U T.II.) U HECaHKIMOHUPOBaHHbIN Tpaduk (DDOS araku, BupycHbie Giayas! 4 T.0L.).

2.3.11. oOpamarbcs B MOApPA3AEICHUS KOMIIAHHHM TOJBKO B YCTAaHOBICHHOM IOpSAKE B COOTBeTCTBHM ¢ lIpmimokeHmem Nel Hacrosiiero
JIOTOBOPA.

24. Kiuent Bnpase:

2.4.1.  moms3oBarbes ycmyramu KoMmnanun B npernenax, ycraHoBleHHBIX JloroBopom u IproskeHUsIX K HacTosmeMy JloroBopy;
24.2. 3aKa3piBaTh y KOMIaHuM JOMONHUTENBHBIC YCIIYTH 3apOoCcoM Ha mouty sales@hostkev.ru wmu yepes JIK;

2.4.3. 0TKa3aThCs OT PaHee 3aKa3aHHbIX JOMOJHUTENIBHBIX YCIYT B IOpsAAKe, onpenesieHHoM JloroBopom u IIpunoxeHusiMu K HeMy;
2.1.7. Ha MOJIy4eHHe KOMIIEHCAllMU B COOTBETCTBUH ¢ IMyHKTOM 2.1.7 Hactosmero Jloroopa.

2.4.4. uHble npaBa Kimenra orpakensl B JloroBope u [IpmnoxeHusx k HactoseMy Jloroopy.

3. COCTAB, IOPAJOK U CPOKH OKA3AHUS YCIIVI.

3.1. Yemyru mo JloroBopy mpenoctaBisitorcss KoMmmanuel B HECKONBKO 3TaloB, a UMEHHO: | — 3Tall MHCTAUIIIMN (MHCTAJUIAIOHHBIE
YCIIyTH), 9Tal 2 — 3Tall dKCIUTyaranuy (6a30Bble yCIIyTH) U 3Tall 3 — JOIOIHUTEIbHBIE YCITyTH.

3.2 Kommanus BipaBe H3MEHATH (COpa3MepHO MPOUIEBATh) CPOK IPEJOCTABICHNS HHCTAJUIIIMOHHBIX U JOOIHUTEIBHBIX YCIYT B CIydae,
ecn KiMeHT He IpeocTaBuil B COIIACOBaHHBIE CPOKH 3ampaninBaeMble KoMnanueil TOKyMeHTHI 1 HH(GOpMaLHio, TpeOyemble Ul YIIOMSHYTBIX
YCIIYT.

3.3. Otan OKa3zaHWA M COOTBETCTBYIOIAs TapU(PUKAIMA HMHCTAJUIALMOHHBIX M 0a30BBIX yCIYr Ha4MHACTCA C Jarhbl IOANMCAHUA AKTa

IpueMa-fiepesad UMyIIecTBa, NprHaLIexamero Kinuenty odopynoBaHus, IpH yCIOBUH MOCTYIIIEHHS] CyMMbI IPEeOILIaThl Ha cueT Kommanun u
MoTy4YeHus Bcel nH(opMarmy 1 MarepuanoB ot Kimenra, Heodxoqumsrx KoMmanum u1s Hadasa IpeqoCcTaBIeHNs yCIyT 1o JloroBopy.


mailto:sales@hostkey.ru
mailto:sales@hostkey.ru

3.4. OTan oka3aHMS U COOTBETCTBYIOMLIAS TAPU(UKALMS JOTOTHUTEIBHBIX YCIYT HAYMHACTCS C AAThl X (PAKTHYECKOro NPEa0CTaBICHUS
KnuenTy n HanpaBieHHs: COOTBETCTBYIOIIETO YBEOMICHHS Ha KOHTAKTHBIN afpec 31eKTpoHHOM mouTsl KnuenTa.

4. CTOUMOCTD YCJIVYT.

4.1. Cronmocth Yeiyr, oka3eiBaeMbix KireHTy B pamkax J[oroBopa, ompe/essieTcss B COOTBETCTBUH C PAClCHKAMH, YKa3aHHBIMH Ha caiite
Kommnarun www.hostkey.ru.

4.2. Ykazansble Ha caiite Komnanuu, B lorosope n Ilpnnoxenusix k Jlorosopy nensl Bkioyaor cymmy HJIC no craske 20% - 1o
31.12.2025 roga BKJIIOYUTEJIBHO, 0 cTaBke 22% - ¢ 01.01.2026 roaa.

4.3. Ecmu Knuent ¢akrtnvecku momydwi Yoiyr Oonbline, YyeM ObLIO MpeaoruiadeHo, KoMmaHusi BBICTABIISET JOMOJHHUTENBHBIN CUET Ha

norutary. KineHT o0s13yeTcst OIuIaTUTh Takoi cyeT B TeueHue 3 (Tpex) KaJleHIapHbIX JHEH ¢ MOMEHTa BBICTABICHUS.

5. IOPSIIOK U CPOKH OILJIATBI.

5.1. Omara IpeocTaBIsieMbIX TI0 HacTosmeMy JloroBopy Yemyr ocymecTsiseTcs KireHToM ImyTeM BHECEHUS IPEOIUIaThl 0 MOTyYCHUS
Yenyr 3a mepuox monb3oBaHus Yeiayramu He MeHee 1 (OmgHOro) mecsma Oe3HamudHBIM criocoboM B pyomsx Poccuiickoit denepanun. Yeryru
MIPEIOCTABIIAIOTCS TOJNBKO MIPU YCIOBHU HAJIMUMS ITOJOXKHUTEIbHOTO OanaHca Ha JIuneBoM cuete KitmenTa (oTCyTCTBHS 3aJ0KEHHOCTH 10 OIIIaTe
ycnyr). Kommannsi BnpaBe He3aMeIUIUTENIBHO INPHUOCTAHOBUTH OKa3aHME YCIYT IPH HAJIMYMM OTpHUIATENbHOro OanaHca Ha JlumeBom cuere
Kiuenra (Hamuymsi 3a0JDKEHHOCTH IO oIiate yciyr). KommaHus 1o CBOeMy YCMOTPEHHIO BIIpaBe NPENOCTaBUTh YCIYIM B KPEAHUT C
HOCJIEAYIOIUM BhIcTaBleHHeM cuera Kiuenty, npu stom KitneHT 0053yeTcst omIaTuTh cueT B TeueHue 3 (Tpex) KaJeHAapHbIX JHEeH ¢ MOMEHTa ero
BBICTaBNIEHMs. JlaToll mumarexka cuuMTaeTcs Jara MOCTYIUICHHS JIEHEXHBIX CPEICTB Ha pacueTHbIN cueT Kommanuu. Pacxombl Mo mepedncieHuro
cpencts 1o 6anka Komnanuu necer KinmeHt.

5.2. Bo3Bpar nenexHbIx cpeacTB KinmneHTy, mpon3BOANTCS HA OCHOBAaHHUH COOTBETCTBYIOLIETro 3ampoca KimeHTa u i IopuaudecKuxX JIHIL -
Ha OCHOBAHUM ITOJNIUCAHHOTO JBYCTOPOHHET0 AKTa CBEPKH PacdyeToB, 3a BHIYETOM OILIATHI IOJIHBIX MECSIEB MOJIB30BaHUs ycryraMu Kommanum,
BKJIFOYAsi MecCSI], B TeYEHHE KOTOPOTro OOCITyKHBaHHE OBUIO IpeKkpameHo. [IoIHBIM MecsIieM cuuTaeTcst KaleHJapHbEIH Mecs, 0e3 y4€Ta CKHIOK.
Bo3sspar nenexssix cpencts Kimmenty npoumssomurcst Komnanuelr B Tedenue 10 pabouux JHEH TeM ke cocoO0O0M, KOTOPHIM OHH ITOCTYIIMIIM B
Kommnanuto. [TepeunicieHre Bo3BpalaeMbIX JEHSKHBIX CPEICTB TPETHEMY JIMILY 1O pockOe KitneHTa He npou3BOAUTCS.

5.3. B cnyuae oxazanus Komnanueit pazoBbix yciyr no 3asBke KimeHTa ux oruiata npou3BOIUTCS HA OCHOBAaHUH OTJIEJIBHOTO CYETa.

5.4. Y4er norpebdasemoro Kimmenrom Tpaduka npoussoaurcs Komnanueii Ha cieayommx ycjaioBusx:

5.4.1. Yder o0bemMa MNepelaHHBIX [aHHBIX OCYIIECTBIAETCS Ha INOMECAYHOH OCHOBE, HAauMHAs C MOMEHTa IpEeJOCTAaBICHHS YCIyTH, BHE
3aBHCUMOCTH OT PacyeTHOTO NEepHoja OILIAaThl OCHOBHOU yCIyTH. B cilydae qocpodHOro mpekparieHus: HCIoiab30BaHus KimeHToM yciayrH, TUMUT
TpadiKa MEPeCUUTHIBACTCS MPOMOPIHUOHATBHO: MECSIHBINA JTUMHT Tpa(uKa, YCTAaHOBICHHBIH TapH(HBIM IUIAHOM, JETHTCS Ha o0Iiee KOIHMIEeCTBO
YacoB B TEKyIIEM KaJeHJapHOM Mecslle M YMHOXKAeTcsl Ha ()aKTHUECKOe KOJIMYECTBO 4YacOB HCIIONB30BAHUS YCIYTH B JaHHOM Iepuoxe. Ilpu
nepepacxoze 9Toro juMuTa KIIMEHTy aBTOMAaTHYeCKHM BBICTABISIETCS CYET HAa OIUIATY IIPEBBIIICHHS JIMMHTAa TpagUka B COOTBETCTBHU C
JIeWCTBYIOINM Tapu(pHBIM 11aHoM KoMnanuw.

5.4.2. Tlepepacxox oObeMa mepeaBaeMbIX NaHHBIX (TpauKa) WM HMHBIX NapaMeTpoB, NPEIyCMOTPEHHBIX Tapu(HBIM IIaHoM Kiwmenra,
PACCUUTBIBAETCS B COOTBETCTBUH C ACHCTBYromMMH Tapudamu Komnanun.

Ipu noctmxeHuu 6omnee 70% MecsSYHOTO JTMMHTA TpaduKa ¢ Hayana pacyeTHOro nepuona (Mecsua) U gajee - noMecsyHo, KoMnaHus Hanpasiser
KnneHnty cooTBeTcTByrolee YyBEJOMJIEHHE Ha KOHTAaKTHBIH afpec SIeKTPOHHOI mouTshl. KimeHT MokeT enMHOpa3oBO BHECTH OIUIATy 3a
JIOTIONTHUTENBHBIN Tpaduk mo Tapudam Kommanuu, omyOIMKOBaHHBIM Ha caiite KoMmaHWW, WM 3alpOCHTH MEPEBOA YCIYTH HA WHOW Tapu(HBIN
IUTaH 10 TpaduKy (YBEIUYUTH €KEMECSIHBII TUMUT Tpaduka).

ITo mocTmwxeHnu MMMHTa 1O TpaduKy B TEUSHHE PAcUETHOTO HepHoaa (Mecsla) M OTCYTCTBUH OIUIATHI 3a JONONHHUTENBHEIN Tpaduk, Kommanms
yBenomisser KimeHTa o mpeBBINIEHUH JIMMHUTOB 110 TpaduKy ITyTeM HalpaBiIeHHs HAa KOHTAKTHBIN afpec JIEKTPOHHOU IOYTHI, a MOPT AOCTyHa Ha
cepBepe KimeHTa MoXkeT OBITh OTKITIOYEH JIMO0 OrpaHWYeH MO CKOPOCTH.

[To 3aBepiIeHUH OYEPETHOTO KaJeHJapHOTO MepHoaa yueTa Tpaduka, B Cllydae HAJIMYHS IPEBBILICHHs] YCTAaHOBICHHOTO TapU(HBIM IUTaHOM 00beMa
Tpaduka, Kommanus aBromartmuecku BeICTaBiasieT KimeHTy cdeT 3a mepepacxol Tpaduka, pacCUMTAHHBIM Ha OCHOBAaHMM (DAKTHUECKH
HCTIONB30BaHHOTO 00bEMa Tpaduka B MCTEKIIEM HEPHOAE U B COOTBETCTBHUM C JAeicTBytomumy Tapudamu Kommnanun. [Ipn otcyTcTBHM OmmaTsl o
TaKOMy CUETy B T€UCHHE IIATH KaJCHAAPHBIX JHEH, TPEIOCTaBICHNE COOTBETCTBYIOMEH YCIyTH MOXKET OBITh IIPHOCTAHOBIICHO.

5.5. B ciydae nocpounoro pacrop:xenns Hactosmero Jloroopa rmo nHunuaruse Kommanuu BenenctBue rpy6oro HapymeHHs ACHCTBYIOMIETO
3akoHofarenbcTBa PO KimmentoM mim HapynieHus 1M paboTocriocoOHOCTH cetr Kommanny Henconbp30BaHHbIE CPEACTBA HE BO3BPAIAIOTCS.
5.6. KimeHT 00s13aH caMOCTOSITENBEHO CIIEAUTH 38 CBOCBPEMEHHBIM ITOJyYE€HHEM CUETOB U MHBIX OyXTaJTepCKUX JOKyMEHTOB oT Kommanuu.

Cuera no Hacrosimemy JloroBopy HampaBisitorcsi KimeHTY B BHE CKaHOB Ha KOHTAaKTHBIH ajpec 3JIeKTPOHHOH moutkl KimeHTa, ykazaHHOMY B
JloroBope B 00s13aTenbHOM MOPSAKE; MHbIE OyXrajTepcKue JOKyMEHThI 0 HacTosimeMy JloroBopy Hanpasisitores KilneHTy - opuauuecKkoMy JHIy
€XKEMECSIYHO B CHCTEME JIEKTPOHHOrO JoKyMeHToobopora (D10), nmubo exeMecsyHO WM €KEKBapTaJIbHO IOYTOHM IO axpecy, yKa3aHHOMY B
JloroBope B obs3aTenbHOM MopsiAKe, 1100 Bpyyarorcss Knuenty (ero paborHuky) B oduce Komnanun. Knuent B redenue 3 (Tpex) pabounx nHei
co aHs nomydyenus: YI1J1 o0s3an monnucaTs 3TOT JOKYMEHT HanpaBuTh B Komnanuto 1 (oguH) sx3eMmuisip noanucanHoro uM Y11/ 6o B Teuenne
3 (Tpex) pabounx mHel co nHs nonydeHus Y11/l HampaBuTh B KoMmaHWI0 MHCEMEHHBIH MOTHBUPOBAaHHBIN 0TKa3 OT noamucanus Y [1/1 (mprueMkn
ycayr). B cinyuae me mommucanms VYIIJI w/unm He HampaBieHHs MOTHBHPOBAHHBIX BO3PDAXKEHHWH B YKa3aHHBIC CPOKH YCIYyTH CUHTAIOTCS
npUHATHIMA KiteHTOM 1 moasiexamnmy oruiare.

5.7. OTYeTHBIM NEpUOJIOM 10 HacTosmeMy JloroBopy cumtaercs 1 4MCIO KaXIOro Mecsia, eciid WHOe He oroBopeHo [IpmiiokeHnsiMu K

Jloroopy.

6. HOPSIIOK B3AUMOJENCTBHUS CTOPOH.

6.1. Iopsnox B3ammopeiicTBuss CTOPOH B TpoIecce OKa3aHHWA YCIyT, MOpSAoK M (opMmbl obMmeHa mHpopmarmed Mexay CropoHamMu
ompenensiercs: YemoBusiMu npepocrasienus yeuyr ([Ipmnoxenne Nel), Texanueckumu TpeGoBanmsiMu k obopynoBanmo Kimenta (Ilpunoxenue
Ne2) u [IpaBrnamu TOIb30BaHMS YCIIyTaMHy 110 pa3MenieHuo o6opynoBanus Ha Texaonorudeckoit mrontanke ([Ipunoskenue Ne3).

6.2. Knuenr obGecnieunBaet conelictBre paboTe npencraButerneil Kommanny, BKIIIOYas, HO He OrpaHHYHMBAsICh 9THM, YYaCTHE CIEIHAINCTOB 1
OTBETCTBEHHBIX JHI[ KiMeHTa W/WIM ero INpeACTaBUTENe B IeperoBopax ¢ mpeiacraBuTeqsiMH KoMmaHuM, corllacoBaHHe, YTBEpXKICHHE U
BU3MPOBAHHE PE3YIBTATOB YCIYT.

7. OTBETCTBEHHOCTb CTOPOH.
7.1. 3a HEBEHINONHEHWE WM HEHaJJIeXKallee BBINOTHEHHE cBoumxX o0s3arenscTB mo JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTH B



COOTBETCTBUHU C HeﬁCTBy}OHIHM 3aKOHO1ATCJIbCTBOM P(D, HaCTOAILIUM )IOFOBOpOM u HpHJ’[O)KeHI/IﬂMI/I K HaCToOALEMY I[OFOBOpy.

7.2. Kaxnas n3 CropoH sBIS€TCS €IMHCTBEHHO OTBETCTBEHHOH 3a COOMIONECHME JIMIEH3MOHHOTO 3aKOHOJATENbCTBA B OTHOLICHUH
UCTIONB3yeMbIX €€ COTPYJHUKAMH alIapaTHHIX U MPOTrPaMMHBIX CPE/ICTB.
7.3. Kommanus mmeeT mpaBO MPHOCTAHOBUTH JAOCTYN K Yciayram B ciydae HapymeHus KimeHTom ycnoBmid Hactosmiero JloroBopa u

[IpunoxkeHnit K Hemy, a TakXke IEHCTBYIOIIETO 3aKoHoAarenbcTBa P®d, Bkmrowas monmydeHue Kommanweil o(UIMANbHBIX TPETEH3WH OT
npaBooOiranareneil B coorBercTBuH co Ct.1253.1 'K P® 1.4 “OcobeHHOCTH OTBETCTBEHHOCTH HH(OPMAMOHHOTO nocpennuka”. B atom ciydae
Komnanus Hanpasnser KiueHnty yBenomieHue Ha ajfipec 37A€KTPOHHOM mouThl, yka3aHHbld B [lanenu ynpasnenus. IIpu stom Komnanus Bmpase
IIPOJIOJKATh CIIUCBHIBATh JCHEXHBIE cpenctBa ¢ Jlunesoro cuera Kimenra 3a VYemyru, [ocTynm K KOTOPBIM HE INPHOCTaHOBIEH. llpu
HEI0CTaTOYHOCTH cpecTB Ha JInneBoMm cuere KimeHTa MpUMEHSIOTCS CAaHKIMY, YCTaHOBJIEHHBIE HACTOAIIUM J[oroBOpoM.

7.4. Ecnu KnueHt He ycTpaHWI HapyllieHHe, BbI3BaBlee IPHOCTaHOBICHHE YCIIYT B TeueHue 7 (CeMM) KaJleHIapHbIX aHel, Komnanus
BIIPaBe PACTOPTHYTh HACTOSMIMI JIoroBOp B OMHOCTOPOHHEM J0CYIEOHOM TOpsiIke 6€3 KakUX-JIH00 BO3MEIIEHUI TOCIeTHEMY.
7.5. Kommanust HM Ipu KakuX OOCTOATENBCTBAX HE HECET OTBETCTBEHHOCTH mepen KimeHTOM 3a KOCBEHHbBIE YOBITKM M YIyLIEHHYIO

BBITOY. [lonsTHe «KOCBEHHBIC y6I>ITKI/I)> BKIIIOYAcT, HO HE OrPaHUYMBACTCA, IOTCPIO O0X01a, HpI/I6I>IHI/I, OXKUTaeMOK OKOHOMHH, JIeJIOBOM
AKTUBHOCTH WJIK pEITyTalluu.

7.6. KommaHusi HeceT OTBETCTBEHHOCTh 3a JOKYMEHTAIbHO IIOATBEPKICHHBIA peajbHBId ymepd mpu yTpare OOOpPYIOBaHHS W/WITH
noBpexkaeHun obopynoBanus Kimenra, cormacHo [Ipunoxkenuro Nel - VYemoBusi mpenocraBieHus ycnyr - CopmepkaHue M COXPaHHOCTh
000pyIOBaHuUs.

7.7. VYmuara mtpadHbIX CaHKIKR He 0cBOOOKaeT CTOPOHBI OT BHIMOIHEHHUS 00513aTeNbCTB 1Mo JIoroBopy.

7.8. Knuent cornamaercst ocBoboxkaaTh Komnanuio oT OTBETCTBEHHOCTH IO MCKaM TPETHHX JIHIL, MOAMHUCABIINX AOToBOpHl ¢ KineHToMm Ha
OKa3aHUe yCIyT, KOTOpBIE YaCTUYHO MIIH MOJTHOCTHIO OKa3bIBatoTcs Kirentom ¢ momomnrsio Yemyr Kommanum.

7.9. KnmeHT HeceT OTBETCTBEHHOCTh 3a NOKYMEHTAJIbHO IOATBEP)KACHHBIH peajbHBId ymepd u o00s3yeTcs Bo3MecTuTh Kommanum

JAOKYMCHTAJIbHO MNOATBEPIKACHHBIC y6I>ITKI/I, HNPUIUHCHHBIC CBOMCTBaMH NEepeaaHHoro 060py/:[013aH1/151, CCIIn KOMHaHI/Iﬂ, pasmenas 060py)IOBaHI/IC
KJ'II/IeHTa, HE 3HAJI WJIN HE TOJIKCH OBLJT 3HAaTh 00 ITUX CBOMCTBAX.

8. PASPELIEHUE CITIOPOB.

8.1. Bce cniopsl 1 pazHoriacusi, KOTOpble MOTYT BOSHUKHYTh Mex 1y Komnanueii u KinueHnroMm, He Halleue CBOEro pa3pereHus Ha OCHOBE
naHHoro JloroBopa, pemaroTcs IMyTeM IMEeperoBOPOB, a MPH HEBO3MOKHOCTU IOCTHIKEHHs COIVIAIIEHHS — B COOTBETCTBUM C JIEHCTBYIOIIUM
3akoHozarenbcTBoM Poccutickoi denepanuu.

8.2. JIns pemeHusl TEXHUYECKUX BOIPOCOB MPH OMpEIeNICHNH NPUINHHO-CIESACTBEHHON CBA3M MexTy AeicTBusiMu Kimenra u ymepOom,
npuanHeHHsIM Komnannu, Kommanust octasiseT 3a coboif IpaBO caMOCTOSITENBHO HPHBIEKAaTh KOMIICTEHTHBIE OPraHbl W/MIM OPTaHM3alUuU B
KadecTBe IKCIIEPTOB.

8.3. Kommanns u KnmeHT npunum K CONIAIIEHHIo, YTO MECTOM ITOACYIHOCTH HACTOSIIEro J0roBopa siBisieTcs: . MockBa u Bce cyneOHbIe
CIIOpHI IOJDKHBI pa30uparhes 10 MeCTy HaxokaeHnu Kommanuu.
8.4. B cnyuae Hamnuust y Knuenra 3anomkenHoctd Kommnanus Brpase 1o ucTedeHHM 2 (OByX) JHeH HanpaBUTh KUIMEHTY Ha KOHTAaKTHBIN

aJipec 2NEKTPOHHOM IMOYTHI yBEIOMIICHHE-TIPETECH3UIO O 33J0JDKSHHOCTH M TPeOOBAaHHE ITOTALIeH s 3TOi 3a10JDKEHHOCTH, a TAKKe YIUIAThl TIEHH B
pa3mepe 0,1% (omHa mecsiTast MPOIEHTA) OT CYMMBI 3a{0JDKEHHOCTH 3@ KaXKAbIH JIEHb IIPOCPOUKH, HO He 00JIee CyMMBI IIPOCPOUYEHHOTO MLIaTekKa.
[oramenne 3aJ0HKEHHOCTH W OIIaTa MEHW HE OcBOOOKIaeT KimeHTa oT HEOOXOOMMOCTH CBOEBPEMEHHOTO BHECEHHS OIUIATHI 32 OYepeIHBIE
MIEPUOMBI UCTIONIE30BAHUS YCIIYT.

8.5. Ecnu Knuenrt nocne HanpasieHHs yBEJOMJIEHHUS, YKa3aHHOTO B 1. 8.4. HE NMpeANpUHUMAET JeHCTBUHA MO MOTallleHUIO 3a0JKEHHOCTH,
KommaHus BIpaBe HANpaBHThH MMOBTOPHOE YBEJIOMJICHHWE HA KOHTAKTHBIUA ajpec JMEKTPOHHOW MouThl KiMeHTa, a OpUTrHHAN - MMOYTOH O ajpecy,
ykazanHomy B JIK. Cpok noramieHust 3a0JDKEHHOCTH 110 TAKOMY YBEIOMIIEHHUIO COCTaBJIsIET TPU JHs ¢ MOMeHTa noyrydeHus: Kimmentom.

8.6. ITpn He mocrtyminennn KommaHuu JEHEXHBIX CPEICTB B CPOKM M B pa3Mepe, yKa3aHHOM B yBemomieHuu m. 8.5. Kommnanus BrpaBe
HalpaBHUTh YBEIOMIICHUE O TIPHOCTAHOBKE YCIYT B CBSI3H C 00pa30BaBIICHCS 3a/J0MKEHHOCTBIO U OTCYTCTBHEM OILIATHI.
8.7. Ecnu KnmeHT ycTpaHsieTcs OT yperylupoBaHHUs BOIpoca ¢ 00pa3oBaBIIeiics 3a10JKEHHOCTBIO 3a YeiyrH, To Kommanus ocrasiser 3a

c000if TpaBo HaMpaBUTH B apec KimeHTa cOOTBETCTBYIONIYIO MPETEH3UIO M HHUIIMUPYET UCKOBOE (MTPUKA3HOE) MIPOU3BOACTBO B COOTBETCTBHU C
JIEUCTBYIOIIMM 3aKOHO/ATENbCTBOM PD.

9. TIPOYHUE YCJIOBUSI.

9.1. B ciyuae npusnedenuss Komnanun OTBETYHMKOM B CyAe WM JIFOOOI APYroi MHCTAHIMU IO JiellaM TPEThUX JIUI, CTOPOHOI B KOTOPBIX
sIBJIeTCsl HAacTosui u/vinu ObBmit Kitment KoMnanuu, cBsI3aHHBIM C HApYIICHUEM MOJIOXKEHUI HAcTosIero qorosopa Kimenrom mwim npyrumu
JIMIIaMy, HCIHOJIB3YIOIMMU PEKBU3UTHI NOCTYyIa Knuenra x ero 060pyz[03a1-1m0 WM BHYTPEHHHUM CEpBUCAM KOMl'[aHI/II/I; HJIM CBA3AHHBIM C
HCTIONB30BaHUEM CETEBOIO MOJKIIOUEHUS] TOCPEACTBOM IPENOCTABISEMBIX B paMKax HacTosmero JloroBopa yciyr; MM CBSI3aHHBIM C
pa3MelieHneM W Tepefadell mo0oro coobmieHus, MHGOpPManuy, MPOrpaMMHOTO OOeCHedeHHsl WIH APYTHX MaTepuanoB B ceTu VHTepHeT
Knnentom mmm ApyruMu Mumami, 4 HCTIONB3YIOMINMH PEKBH3UTHI JocTyna Kinenra k ero o60opynoBaHHIO WM BHYTPEHHUM cepBucaM Kommnanuw,
TO B 9ToM cirydae KitmeHT 00s3yeTcst BCTynuTh B Jien1o Ha ctopoHe Komnanuu u Bosmectuts Kommnannu yObITKH.

9.2. KomnaHus He HeceT OTBETCTBEHHOCTH 3a!

9.2.1. 3a moOoi ymep0O, moHeceHHbIH KimeHTOM B pe3yinbrare BO3HHUKHOBEHHS OOCTOSITENBCTB HENPEOJONMMONM CHJIBI WM HMHBIX
obcrosiTensCcTB, Kotopble KoMmmaHust He Momia HU NPEABHUAETh, HH IIPENOTBPATHTH, NMPEISTCTBYIOIIMX HOPMAalIbHOMY (QYHKIMOHUPOBAHUIO
obopynosanus Kiuenra B cetu Kommnanum;

9.2.2. 3a ymep6 KiuneHra, mpsAMO uiM KOCBEHHO BO3HMKIIMK B pe3ysbTaTe MCIONb30BAHUS MpPEAOCTaBIeHHBbIX Kommanueil ycmyr mo
HacTosieMy JloroBopy, 3a HCKIIOUEHHEM yliep0a, BO3ZHUKILETO BCIEACTBHE aBAPHHHBIX CHUTyallUi, HAXOMAIIMXCA B 30HE OTBETCTBEHHOCTH
Komnanum, n He NpeBBIIAIONIET0 CyMMY MECSIUHOM CTOMMOCTH IpenocrapisieMbix Komnanuein Yemyr;

9.2.3. HEBO3MOXXHOCTD TIpoBaiinepa (mpoaiizepa moctyma) KireHTa W/iimm TpeThHUX JIHIl 00ECTIEYUTh Ka4eCTBEHHBIH JOCTYI K 000PYIOBAHUIO
Kinenta v/vnu k cetn Kommanuu;

9.2.4. JeeKTHI B JII0OOM 3JIEKTPOHHOM WIIN MEXaHHIEeCKOM 000pYIOBaHNH, He MpHHAUIeKameM KoMnanun;

9.2.5.  nedexrs B CepBepax, BO3HUKIINE He 110 BUHE Kommanny B nponecce UX GyHKIIMOHUPOBAHUS B paMKax Hacrtosiero JloroBopa;

9.2.6.  cOoeB mpu mepeade AaHHBIX WM COSTHHEHNH, IPOM30IIE/INX He 110 BuHe Kommnanuu;

9.2.7.  Ka4ecTBO CEPBHCOB, HEOOXOAMMBIX JJIsl OKa3aHMUs YCIIyT MO HacTosAlleMy [loroBopy, i UX OPraHu3yIoT TPEThH JIULIA;

9.2.8.  3a comepxkanume HWH(pOpPMAIMH, pa3MeliaeMoil u/wiu mepenaBaemoil KiMeHTOM W/WIM TpPEeThHMH JHLAMH Ha/depe3 o0opymoBaHHe
Knuenra;

9.3. Jns obecniedeHnsT MAaKCHMAJILHOTO KadecTBa MPEIOCTABICHUS YCIYT, ONTUMH3ANUU U Oe30macHOCTH paboTsl cetn KommaHus Brpase



BHOCHUTh M3MCHEHHS B TEXHHYCCKHE XapaKTEPUCTHKH TapU(HBIX IUIaHOB C yBenomicHueMm KimeHrta uyepe3 BeO-caiit Kommanuu w/mnu mytem
paccmm(u COOTBCTCTBy}OLL[I/IX yBellOMJ'[eHI/If/i Ha KOHTaKTHbIﬁ aﬂpec 3ﬂeKTp0HHOI>’I IMOYThI KJIMCHTA, B O6ﬂSaTeHbHOM nopﬂm(e yKaSaHHOM B HI/I'—IHOM
KaOMHEeTe KIIMEHTA.

9.4. Hacrosimuit  [ToroBop 3ameHsieT J100ble JApyrHe IMpeaBapUTENbHbIC COTNMALICHHS, YpPEeryITUpOBAHUS, IHCbMEHHBIE W YCTHBIC
JTIOTOBOPEHHOCTH, OTHOCSIIIIUECS K TIPEAMETy HacTosIiero Jlorosopa.

10. ®OPC-MAKOPHBIE OBCTOATEJIbCTBA

10.1. B ciydae Bo3HHKHOBeHHMST (HOPC-MAKOPHBIX OOCTOATENBCTB: CTUXUHHBIX OSICTBHMI, 3eMIIETPSICCHNI, HABOIHEHWH, IT0XKapOB, U IPYTHX
obcrosaTenscTB Hempeonoynumoit cuibl, Kommanus um KimeHT ocBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOIHCHHE WIM HEHaJJlexaliee
UCIIONHeHUE 00s13aTeIbCTB 10 HacTosimieMy JloroBopy. B Teuenme Tpex KajeHAapHBIX JHEH ¢ MOMEHTA HACTYIUICHUsS TakMX OOCTOSITENBCTB
CropoHa, MocTpaAaBIlas OT UX BIUSAHHSA, TMCBMEHHO YBEAOMIIAET Apyryto CTOPOHY O MPOU30IIEAIINX COOBITHSIX.

10.2. CropoHa, moHecHIas B CBA3M C OOCTOATENILCTBAMH HETPEOIOIMMON CHIIBI YOBITKH M3-3a HEMCIIONMHEHHS MU IPUOCTAHOBJICHUS PYTOi
CTOpOHOH HCTIOHEHUSI CBOMX 00S3aTENbCTB, MOKET MOTpeboBaTh 0T CTOPOHBL, cTaBIIeH 00BEKTOM NEHCTBHS HEMPEOJOTUMON CHIIBI, JOKYMEHT,
MIOATBEP K AAFONTHI MacIITabbl IPOM3OMIECANINX COOBITHH, a Takke 00 MX BIMSHUM Ha JIESTEILHOCTH MocTpaaasmeld CTOPOHBL

10.3. B ciydae BO3HMKHOBEHUS (OPC-Ma)KOPHBIX OOCTOSITENBCTB HCIIOTHEHHE 00S3aTeNILCTB II0 HACTOSIIEMY J[0roBOpY OTOABUracTCs Ha
CPOK JIEHCTBUS TAKUX 00CTOSTEIIBCTB.
10.4. B ciyuae BO3HMKHOBEHUSI OOCTOSITENILCTB HETIPEOIOIUMOIl CHIIBI, IIPOAODKAIOLIMXCS Oosee Tpex Mmecsue, Kiuent nimm Kommanuns

BIIpaBe PACTOPrHYTh HacTosuMid J[OroBop mocje NpPOBEJSHUs B3aMMOPACUYETOB Ha JaTy pPACTOPXKEHHs N0 (aKTHYSCKHU BBHIIOJHEHHBIM
00513aTeNbCTBaM.
10.5. dunaHCcOBas HemaTexecnocoOHocTh Kinenra He siBnseTcs (popc-Ma>kOpHBIM 00CTOSTEIHCTBOM.

11. CPOK JEMCTBHSA U MOPAIOK JEMCTBHSA TOTOBOPA.

11.1. Hacrosmuit JloroBop mexny Komnanueit 1 KnueHToM BCTynmaeT B CULy ¢ MOMEHTA 3aKJIFOYCHUS U JACHCTBYET JJO OKOHYAHMS TEKYILEro
KaJIeHJapHOTO roza. JloroBop aBTOMaTHYeCKH MPOJIOHTHPYETCs Ha MOCIEAYIONHE IEPUOJIBI TPOJOJDKUTENBHOCTEIO B 1 (OMH) KaneHIapHbIi rox,
ecnu HU onHa u3 CTOpOH He 3asBUT O IpekpauleHuu aeiictBus Jlorosopa He mosaHee 4yeM 3a 14 (ueThlpHaIUaTh) KaJeHIApHBIX AHEH 10
MIpeAnoIaraeMoi AaThl IpeKpaleHus cpoka ero neiicteust. KonuuecTBo nponoHranuii Hacrosmiero Jloropopa He orpaHUYEHO.

11.2. CTOpOHBI BIIpaBe B OIHOCTOPOHHEM JIOCYIeOHOM MOPSIKE PacTOprHyTh HacTosAmui JloroBop. Pactopxenue JloroBopa BO3MOXKHO ITyTeM
HaIlpapJIeHUs MMCbMEHHOTO M3BEICHUS C OTHPABKOI KOMUH IO 3IEKTPOHHOW mouTe Apyroil CTopoHe He MeHee, 4eM 3a 14 (4eThlpHaAuaTh) JHel
0 mpernmonaraeMoil marsl pactopxkeHus Jlorosopa. Ilpu pactopskenun JloroBopa mo wmHHIMaTHBe KOMIaHMHM, BO3BpaT HEHMCIOIb30BAHHBIX
JIEHEKHBIX CPEACTB IPOU3BOIUTCS B TeUCHHE 7 (ceMM) JHEH Mocie JaThl PaCTOPKEHUSL.

11.3. CTOpOHBI JOITyCKaloT OOMEH 3K3eMIUIIPaMH HacTosmero JloroBopa, JOMOITHEHUH M NPWIOKEHUH K HEMY, aKTaMH, YBEJOMIICHHUIMH,
MPETEH3UsIMH M JPYTUMH JOKYMEHTAaMH II0 3JIEKTPOHHOW IodTe (aapeca 3IeKTpOHHOI mouthl Kommanum ykaszaHel B ImyHKTe 13 HacTosIero
JloroBopa, aapeca snekrpoHHoi noutsl Kimenra ykasans! B JIK KimenTa) nmu6o B cucteme anekTpoHHOT0 TokymMeHToobopota (9/10). [lepenncka
o SHGKTPOHHOI\;I Io4YTE UMECT CUITY l'lpOCTOI>’I SHCKTPOHHOﬁ IMOANMCH U paBHO3HAYHA 6yMa)KHblM JAOKYMEHTaM C JIMYHBIMHU NOANUCAMUA CTOpOH.
11.4. CTOpOHBI 00SI3YIOTCS COXPaHATh KOHPHUACHINATBHOCT JOCTYIOB K AMIEKTPOHHOM MMOYTE U He MepeaBaTh UX TPETHHM JIHILIAM.

13. IEPEYEHB ITPUJIOKEHHUI K TJOTOBOPY.
Mpunoxenne Nel. YcroBus mpenocTaBlIeHHS TUIATHBIX YCIYT MO pa3MEICHUI0 000pynoBaHus Ha TeXHOIOTHYECKON TUTOMIA IKE.
Mpunoxenne Ne2. Texanueckne TpedoBanus k o6opynoBannio Kinenra.
Mpunoxenne Ne3. [IpaBuia noss30BaHus yCIIyraMy o pa3MeIeHnIo 000py1oBaHUs Ha TeXHOIOrHYeCKOH IIIOIaIKe.
Ipunoxenue Ned4. Cornacre Ha 00pabOTKy MEPCOHANBHBIX JaHHBIX (00pasern).

14. AAPECA U PEKBU3UTbI Komnanumu.

O611ecTBO ¢ OrpaHUEHHON OTBETCTBEHHOCTBIO «AWTU BA3UC»
Kparkoe naumenosanue: OOO "AUTUB"

WHH/KIIIT: 9719026854/771901001
OI'PH 1227700345905

I'enepanbHbiii qupexkrop — llleBuenko Anapeit AnekcaHapoBUy

IOpuanueckuii/IToutoBsii agpec:
107023, Mocksa 1, BH.Tep.I. MyHHIUNANbHbIH okpyT CokonuHas ropa, nep bapabannsiid, 1. 4, ctp. 3, stax/oduc 3/10

BaHKOBCKHE PEKBH3UTHL:

p/c: 40702810600810037876 B pydisix

Banx: ®umman "Lenrpanpusrii" banka BT (ITAO)
k/c: 30101810145250000411

BUK: 044525411

OO61u1rie BOIIPOCH!, OTAET MPOJaK:
Tenedon: +7 495 369 97 96, E-mail: sales@hostkey.ru

Cryx0a TeXHHYECKOW TOIIECPIKKHU:
Tenedon: +7 495 369 97 96, E-mail: support@hostkey.ru

Byxranrepust (JIOKyMEHTBI, TUIATEXH):
Tenedon: +7 495 369 97 96, E-mail: bill@hostkey.ru
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IIpunoxenue Ne 1
k IlyGnn4noii odepTe (10roBOpy)
0 NpeocTaBJIeHHH IUIATHBIX YCJIYT N0 pasMenienuio odopynosanus Ha TexHosornveckoii niaomanake

YenoBus npenocTaBieHus YCJIYT 10 pasMeLieHUuI0 00opyaoBanus Ha TexHoJorn4eckoii miomanxe.

1. IToanep:xka.

1. KommaHus mpenocTaBisieT CBOEro COTPYIHHUKA MM COTPYIHHKOB JJIsl OKa3aHUs MHCTAJUTAIMOHHBIX paboT ¢ obopynoBanuem Kimenra.
IIpu sTom Kommanus BipaBe caMOCTOSATEIBHO OMPEACIIATh KOJINYECTBO CICIHATNCTOB, HEOOXOMUMBIX JUTS OKa3aHus momMonu KiueHry,
a taoke rpaduk ux padotsl. B ciydyae HeoOxomumocTn KommaHusi BhpaBe NMpHBIIEKaTh UL HUCIOMHEHHs 00s3aTenabcTB o JloroBopy
TPETbU CTOPOHBI.

2. PazmenieHue 060py10BaHusl.
2.1. Kinment o0s3an:
®  CBOMMHM CHJAMHM U 3a CBOH CueT (eciu MHOE HE COIVIACOBAHO B 3aKa3e Ha yCIIyrd) JIOCTaBUTh 00OPYIOBAaHME B 3apaHee COIIaCOBaHHbIC
CcpoKH Ha yka3aHHbIH Komnanueit anpec;
e nepenarb Kommanmnm oOopyroBaHume 1o AKTy MpHeMa-Tiepefadyd oOOpyHOBaHMS, IIOANUCHIBAEMOTO  YHMOJIHOMOYEHHBIMHU
npeactaButensiMu CTOpOH;
®  00ecCreunTh YKOMIUIEKTOBAHHOCTb, pabOTOCIIOCOOHOE COCTOSIHHE, TOTOBHOCTH obopymoBanmsi Kimenra mis mepenaun Kommanum u
pa3MeneHus ero Ha TeXHOJIIOrHIeCKOH IUIOoIaIKe;
®  o0ecreunTh HEOOXOIUMBIE YCIOBHS IIPOBEPKH €ro KOMILUIEKTaluK 1 padorocnocodHocTn Kommnanueii.
2.2. CepBepHoe U ceTeBoe obopynoBaHue KimeHTa DOMKHO COOTBETCTBOBaTh TPEOOBAHUSM, M3JIOKEHHBIM B TeXHHYECKUX TPeOOBaHUIX
(ITpunoxenue Ne2) x obopynoBanmio Knnenra, nepenaBarbess KoMnanuu moAroToBIEHHBIM AJIsI OCYIECTBICHUS €M0 MOHTaXa B yCTAHOBJICHHOE
MECTO, BKIIFOYAsT HAJIMIHE COOTBETCTBYIOIINX 3IIEMEHTOB €T0 KPETIIICHHS.
2.3. Kommannst o6s3aHa OpPUHATE MO TIOANHCHEIBAEMOMY YIOJHOMOYEHHBIMH mpencraButensMu CTOpoH, AKTy IpueMa-liepenadn
npuHamIexamee KimeHty oGopynoBanue, a TakyKe 3aMEHBI H/WIIM JONOJTHUTENIFHOH YCTAaHOBKH KOMIUIEKTYIOIINX, W OOECIICUHTh YCIIOBHS €To
pa3MemeHus ¥ COXPaHHOCTH.

2.4. B ciyuae nogaun Kimenrom 3ampoca Ha BbiHOC ¢ TexHonornueckoit miomanku Komnanuu o6opynoBanys, npuHaaiexamero Kimenry,
nepeaaTh 1o HOIIKMCHIBAEMOMY YIIOIHOMOYCHHBIMY MpeacTaButessiMu CTopoH AKTy npuema-nepenaqn npuHaaiexamiee Kinnenry odbopynoBaHue.
2.5. Jnsa pasmemenus oOopynoBanus Kimenta Kommanus mnpenocraBisieT HEOOXOOMMOE KOJMYECTBO MOHTAXXHOTO IPOCTPAHCTBA

KOMMYHHUKAIIMOHHBIX CTOEK, ITACCHMBHOIO CETEBOro 00opynoBaHMs (kabeieil, pa3beMOB, KOMMYTALMOHHBIX MaHENEH, NaT4y-KOPAOB Pa3IUYHOTO
TUOA ¥ APYTHX HEOOXOAMMBIX 3JIEMEHTOB), 3JIEKTPOOOOpyHOBaHUS (OJIOKOB PO3ETOK, CHIIOBBIX Kalened M APYrux HEOOXOAMMBIX 3JIEMEHTOB),
9JIEMEHTOB KPEIUICHHMS, a TAK)Ke HEOOXOMMOI0 HHCTPYMEHTa B COOTBETCTBHH co crelubukanueit Kienra.

3. ObecnieyeHue 31eKTPONUTAHUS.

3.1. TexHonoruyeckas IUIOIA/Ka rapaHTUpPyeT Iofayy HampspkeHus nepeMeHHoro toka 220B 50Hz wna croiiku Komnanuu no nsym
HE3aBUCHMBIM BBOJAM Ha KaXIyio cToMKy. [IuTaHme kaxaoro BBoga obecrieunBaeTcsl He3aBUCHMO U obecrieunBaetcs JIPUBII (nuHaMudeckum
PE3epPBHBIM HCTOYHUKOM Oecrepe0oifHOro MUTaHNS).

4. Ynanenuslii 1octyn k ceppepam Knuenra.
4.1. Jlns opraHu3anuM yAaJdeHHOTO JoCTyma K pecypcam KimenTta m pecypcoB KimmeHTa BO BHEUIHIOIO CETh NMPOM3BOIAUTCS ITOIKIIOUCHHE
obopynoBanus Kimenra k BHyTpeHnHer Ethernet cetm TexHomormueckoit ruromanku Komnanuu. [opkmrouenne obopynoBanus Kimenra x cetn
TexHOMOTNYeCKOH IIIOMA KN IPOU3BOAUTCS HpH HoMomy kommyTtaropoB Ethernet k mopry 100Mbps/1Gbps koMMyTaTopa B ITOJHOLYIIIIEKCHOM
(full-duplex) pexume.
4.2. Jlns mopkiroueHnst U obecriedeH s TOCTYITHOCTH B O BHeIIHel cetw obopynoBanus Kimenta KoMnanus npejocTaBisieT B MOIb30BaHNE
Knuenty agpecHoe mpocTpaHcTBO B oObeMe He Gonee 2 (nBa) IP-anpecoB n3 coOCTBEHHOIO aApecHOro MPOCTpaHCTBa. PacimupeHue aapecHoro
npocTpancTBa KirenTa BO3MOXKHO M Ipou3BoauTes 1o 3asBke w/winn Pacnopsbxenuto KnuenTa.
4.3. Ha Ethernet cern Kommanuu 3anperiena u He MOAAEPKUBAETCA TEXHOIOTHS TPYIIIOBOTO BemaHus (multicast).
4.4. Knment obs3yercs:
- He ucnons3zoBats DHCP cepsepa Ha nmopty noaxitodeHus k cetn Kommannn
- He MOIU(UIMPOBATh HCXOJAIIME 3aroJIOBKH poTokoia [P Ha mopty nogxmouenus k cern Komnanmm
- He IPEeBBINIaTh HCXOMAILYI0 ckopocTh maketoB B 10000 pps Ha mopty nogxiitodenust k cetn Komnanuu 6e3 cormacoBaHus
- He ucnone3oBats [P aapeca kpome BoiieneHHbIX Kommanuei Ha mopTy nonkimouenus k ceti Komnanuu
- HE OTIPAaBIIATH CIy)KeOHbIe makeTsl KoHpurypaund VLAN U npodux ci1y>KeOHBIX MPOTOKOJIOB BTOPOTO YPOBHS B MOPT MOAKIIOUEHHUS K
cetu Komnanun
- HE UCIIOJIb30BaTh BBIACICHHBIN MOPT MOAKIIOUEHUS K ceTH Kommanuu muist opranuzanuy myonnaaeix VPN-cepsucos, CDN-ceteit u
ayro-BUIEO CTPUMHHTA Oe3 cormacoBaHusa ¢ Komnanuei.

5. Texunveckoe 00c/Iy:;KUBaHMEe H MOHHTOPHHL.

5.1. B pamkax yciyru pasmenieHus obopynoBanusi Kommanust mpemocraBinsier Kimenrty depes [lanens ynpaBneHus Bce HeoOXOqUMBbIE
yCJIOBHSL JUIsi MOHUTOpHHIa KIIMEHTOM CyMMapHBIX OOBEMOB M TEKYIIMX 3HAY€HWH BXOMSIIEr0 M HCXOISILIEro Tpaduka, MPOXOISIIEro 4epes
obopynosanue Kinenra.

6. IIpoBenenue Komnanueii npoduiakTuyeckux (periaMeHTHBIX) padoT.

6.1. KoMnanusi BopaBe HPHOCTaHABIMBATH IPEJOCTABICHHE YCIYr Ha BpeMs, HEOOXOAMMOE Ul HPOBEACHUS HPOGHIAKTHYCCKHX
(permaMeHTHBIX ) padoT B CETAX U Ha 00bekTax KommaHum.
6.2. Kommanus o0s3yeTcss yBeIOMIATh TEXHUUECKHI nepcoHan KimeHTa o mpoBeneHnN Npo(UIaKTHUSCKHUX (PEIIaMEHTHBIX) paboT B CeTAX

n Ha oObekrax KoMnanun He MeHee 4eM 3a 12 (JBeHauaTh) 9acoB JI0 IUIAHOBOTO HadaJla UX IPOBEICHHS.
6.3. B cimyuae HeoOxoaumocT Kommauus BripaBe IPOBOIUTE SKCTPEHHBIE paboThl, TPEOyIOIINe CPOYHOTO OTKIIIOYEeHHs 00opynoBanus Kinenra,
IIPU YCJIOBUH, YTO PUCK IJIsI COXPAHHOCTH BKIIIOYEHHOTO 00OpYyHOBaHMs OOJIBILE, YeM Ul OTKIIOUeHHOro. B aTom ciydae Kommanus o6s3yeTcst



YBEIIOMJIATh TeXHHUYECKH nepcoHan KinenTta o6 oTkIroueHHH 060pyI0BaHus HEe MeHee, 4eM 3a 2 (1Ba) yaca 0 MPOBEACHHUs paboT MOCPeICTBOM
Tene()OHHOM CBS3H U/HITH SIEKTPOHHON MOYTHL.

7. doctyn npeacraBureseii Kinuenra k o6opyioBanmio.

7.1. Knment umeeT mpaBo Ha JOCTyT HAa TeXHONOTHYIECKYIO IUIOMAAKY JUIS TPOBEACHHUS MPO(PHUIAKTHIECKIX, PEMOHTHBIX WM HHBIX pabot. K
yKa3aHHBIM paboTaM JOMyCKaloTcsl Takxke mpexacraBurenu Kimenrta (He OGosee 2X 4elIOBEK OJHOBPEMEHHO), MMEIOIINE JODKHBIM 00pa3oM
oopMIIeHHYIO TOBEpeHHOCTh OT KimeHTa Ha mpaBoO IpOBeASHMS paboT M JOKYMEHT, YAOCTOBEepsIommid InaHOCTh. CIHCOK MpencTaBHTeNei
Knwmenra ¢ ykazannem ®MO m nmacnopTHBIX JaHHBIX JODKEH OBITH nmpepocrasieH Kommannu Kimentom 3abnarospemenHo. Kommanus nomkHa
OBITh M3BEIeHa O TPEJCTOSIIIEM MPoBeieHNH KIIMEeHTOM H/WITH ero MPeACTaBUTENAMH NPO(QHITaKTHIECKUX, PEMOHTHBIX U MHBIX PaboT He MeHee
yeM 3a 24 (OBaguaTh 4eThIpe) daca IO HUX IPOBEAEHHs, B AKCTPEHHBIX CIydasx (CPOYHBIH NOCTym) — 3a 2 (IBa) yaca, IMyTe€M HalpaBieHUS
aBTOpHU30BaHHOU 3asBkU n/unu Pacnopsbkenus yepes [lanens yrnpaBieHus..

7.2. I'padux pabots! [ara-ueHtpa mis nprema KnneHToB u ux npencrasureneii omyonukoBan Ha WW W-cepeepe Komnannu. Baoc 1 BeiHOC
000pynoBaHHs MPOW3BOIMTCS HA OCHOBAHUH 3asBKH, O(pOpMIICHHOW HEe MeHee 4eM 3a 24 vaca 1o Bu3uta B OymHue nHU ¢ 8§ 10 20 gacoB mo
MockoBCKOMY BpeMeHH. B MHOe BpeMs - 110 peiBapuTeIbHOMY coracoBaHuio ¢ Kommanuei.

7.3. Joctyn Kinmenra u ero mpencraButenell Ha TeXHOJNIOIMYECKYIO IUIOMIAAKY OCYIIECTBIISICTCS CTPOTO B CONPOBOXKICHUH HHXKEHEpa
Kommannu. Bce pabGoTel co cBomM o00opynoBaHHeM Npomu3BoAsTcsi KiMeHTOM B crHenuanbHO 00OpYIOBAaHHOM IIOMENICHUHM Ha TEPPUTOPUH
Texunonornyecko rmiomanku. Jloctyn Kimenta u ero mpencraBuUTeNcii HEMOCPESACTBEHHO B IepMO30OHY/MAIIMHHBIA 3an (manee - M3) 6e3
COOTBETCTBYIOIIMX JOMYCKOB - He mpepocraBisiercs. [IpousBonpHoe mnepemeiienne KimeHta m ero mpencraButeneil mo TexHOIOrHYecKoi
IUIOIIAJIKE, & TAKXKE OCYIIECTBICHHE (HOTO- U BUICOCHEMKH 3alPEILECHO.

7.4. Jns mpoxoma Ha Tepputopuro TexHomormueckoil rromanku KIHMeHT W ero mpeAcTaBUTENH JODKHBI UMETh MpH cee NeHCTBYIOIIHA
MAcHOPT WM APYTON JOKYMEHT, YI0CTOBEPSIOIINH JINIHOCTb.
7.5. IMpodunakruueckre, peMOHTHbIE, aBAPUIHBIE W HHBIE PAOOTHI Ha 000PYIOBAaHUM MOTYT IIPOBOIAUTHCS HE Oornee 3 (Tpex) pa3 B TEUCHHE

KajJeHaapHoro mecsia. CpodHblid gocTyn obecriednBaeTcst 0 000CHOBaHHOMY 3arpocy Kimenra. Kommanus mpempocTaBisieT Takoi (CpOYHBIN)
JIOCTYTI TIPH HAIMYUU TEXHUYCCKOI BO3MOKHOCTH.
7.6. B nomemenusx Kommanuu KiueHT U ero npeacraBuTenu 00si3aHbl:

e  colOmofarh MpaBWila MOXKAPHOW OE30MacHOCTH M TEXHUKH Oe3omacHocTH, TpeboBaHus [occaHsmmaeMHan30pa, a TakkKe OTPacieBBIX
MpaBWI W HOPM, ACHCTBYIOUIMX B cdepe aeaTenbHOcTH KineHrta, B OTHOmCHHN TEXHONOTMYECKOW IJIOMIAAKH M MPEAOCTAaBICHHOTO
Kommnanueit 060pynoBanus;

®  HEMEJICHHO H3BenaTh KOMIIAaHHM O BCSIKOM ITOBPEXKICHUH, aBapWUH MM WHOM COOBITHH, HaHeclmieM (WM TPO3SIIeM HAHECTH)
TexHONMOrMYECKOW TJIOMIAAKE YyIIepO, a Takke yiuepOd HaxomsimeMmMycs Ha TeXHOIOrMYecKOW IJIOIIAJKe MMYIIECTBY, U CBOCBPEMEHHO
MPUHUMATh BCE BO3MOXKHBIC MEphI IO MPEIOTBPAIICHUIO YrPO3bl, MPOTUB JATBHEUIIIET0 Pa3pyIICHHUs WK MOBPEXKICHUS UMYIICCTRA,
HaxoJAIIerocss Ha TeXHOJIOrn4eCcKoi IIOMIaAKe, a TakkKe caMoi TeXHOJIOrHYeCKOH IIIOIIaaKH;

e B ciydae mpernocraBieHHs Kommnanueil 000pymoBaHUS, MPOTPaMMHOTO OOECICYEHHS W TEXHHYECKHX CPEACTB HCIONB30BATh HX
WCKITIOYNTENBHO st monmydeHuss Yermyr Kommadnmn. OTBETCTBEHHOCTh 3a HapymleHWe TnpaB KoMmaHWM W TpETbUX JHMII Ha
MPEAOCTABIICHHOE MPOrPpaMMHOE O0eCIeUeHNEe W/IITH TOpYy WM TOTEPI0 MPEIOCTaBIEHHBIX 000pYIOBaHUS U TEXHHYECKHX CPEACTB
nenukoM Hecet Kimenr.

®  He ymoTpeONIATh HAUTKY U THIIY, CHUIMaTh BEPXHIOIO ONCKY, HaJeBaTh OAXMIIbL.

®  OecIpeKOCIOBHO MOTYMHATHCS TPEOOBAHMSM PEIaMEHTOB TEeXHONMOTHYECKOH IUIOIMAAKH M TPEOOBaHUAM €€ IPEeICTaBUTEICH.

8. Conep:xaHue U COXPAHHOCTb 000PYI0BAHMSA.
8.1. Kommanns o6si3yercst copepxkarb obopynoBanue Kimenra, ycraHosieHHoe Ha TexHoiormdeckoi ruromanke Kommanny, Hauiexamim
obpa3om, obecrieynBasi 6€30M1aCHOCTh, COXPAHHOCTh U Jpyrue HeoOXOoAUMble Il HOPMAIBEHOH paboThl 000PYIOBaHHs YCIOBHS B COOTBETCTBUY C
Tpe6OBaHHﬂMl/I 10 SKCIUTyaTaluu O60pyﬂOBaHl/lH, JIMOCH3UAMU U APYT'UMHA HOPMAaTUBHBIMU JOKYMCHTaMH, I Y€ro o6ecne'-luBaeT, KaKk MUHUMYM,
HaJM4Ue KPYDIOCYTOYHOH pabOTOCHOCOOHOCTH: CHCTEM HOXKAPHOH M OXPaHHOH CHIHAIM3alMM; CHCTEMbl MOIJIEPXKAHHMSA TEMIICPATypPHOTO U
BJIQKHOCTHOTO PEXHMa M CHCTEMbI aBTOMATHYECKOTO IOXKapOTYLICHUS, CePTHOULIMPOBAHHBIX AT PAOOTHI B IMOMEIICHUSX, HAXOMALIMXCS IOJ
HaNpsDKEHUEM; CHCTEMBI 3aLlUTHI 110 JICKTPONHUTAHHIO; CIIY)KOBI OXPaHbI B COOTBETCTBUH C periaMeHTaMH TeXHOIOTHYeCKOH IIIOIIAIKH.
8.2. KoMmaHusi He HECEeT OTBETCTBEHHOCTH 3a pabOTOCIOCOOHOCTH pasMelniaeMoro obopymoBaHus KiHMEeHTa 3a HCKIIFOYEHHEM CIydaeB
BEIXOZIa U3 CTpost obopynoBanust Kimenra no suae KoMnanuu BeiaeacTsure:

a) HapyIIEeHHUs PEKUMOB AIIEKTPOITUTAHNS;

0) HapyIIEHHs TOIYCTUMOH TeMIIepaTyphbl;

B) (DU3MUYECKUX MOBPEKICHUI, HAHECEHHBIX IepcoHanoM Kommanuu.
8.3. KoMnanuss HeceT OTBETCTBEHHOCTb 3a YTpaTy WM TOBpeXIeHHe obopyrnoBaHus KimeHTa Tombko NMpH HAaaM4YMU CBOEH BHHBI
OtrcyrcTBHeM BuHbI KOMNAHHM CUMTAIOTCS Cllydad, KOTZa NOBPEXKICHHE HACTYMWIO H3-3a CBOMCTB oOopymoBanus KimeHTa, 0 KOTOpPBIX
KoMnauus, pasmenas ero Ha TeXHOJOTMYECKOM IUIOIIAJKE, HE 3HAN M HE JOJDKeH ObUI 3HaTh, MO0 B pe3yibTare yMbICIa WIH rpy0oit
HeocTopokHOCTH KireHTa (ero mepconana).
8.4. 3a yTpaTy WM NOBpEXICHHE pa3MellaeMoro Ha TexHoJormueckoi Iuromanke obopymoBanus KimeHTa mocne TOro, Kak HAcTYIHIIA
o6s3aHHOCTE KimeHTa BBIBE3TH 00OpynoBaHWe, KoMmaHWs HeceT OTBETCTBEHHOCTH JIMING IIPY HAJWYHU C €r0 CTOPOHBI yMBICIA WM TpyOoH
HEOCTOPOXKHOCTH.
8.5. Ipu mepenade obopymoBanus KineHTa Ha XpaHEHHE TPEThEMY JIHILYy YCJIOBHs J[oroBopa COXpaHsIOT cuiy, 1 KoMmaHus oTBedaeT 3a
NIeWCTBHUS TPETHETro JINIIA, KOTOPOMY OH Iepenan odopynoBanus KiieHTa Ha XpaHeHHe, Kak 3a CBOM COOCTBEHHbIE.
8.6. Kommanusi HeceT OTBETCTBEHHOCTh 3a IMOJHYIO yTpary (rubenp) mmymiectBa KimeHta B pasMepe ero AeHCTBUTENFHOH Ha MOMEHT
HaHeceHus yuepoa cTouMoCTH. IIpH 4acTHYHOM MOBPEXACHNH UMYILIECTBA B pa3Mepe CTOMMOCTH PEMOHTA I BOCCTAHOBJICHHS ITOBPEXKICHHOTO
uMyliecTBa (BKJIIOYas 3aMEHsAEMble B MPOIECCE PEMOHTA IMOBPEKICHHBIC COCTABISAIONINE HMYIIECTBA) JIO COCTOSHHS, COOTBETCTBYIOIETO
HepBOHaYaIbHOMY (U3 pacyeTa pyOieBoil 6anaHCOBOM CTOMMOCTH, IPUBEICHHOM B aKTe MpHeMa-Tiepeadl HMYIIECTBa).

8.7. JIro6as u3 CTopoH B cirydae oOHapy>KeHHs yTpaTsl 000pyRoBaHHs 00s3aHa HEMEUICHHO (B MHHUMAIGHO BO3MOXHBIN CPOK) H3BECTUTH
06 aToM zipyryto CTopoHy.
8.8. Kommanusi HeceT OTBETCTBEHHOCTh 3a IOBpeXAeHHEe oOopynoBanus KimeHta, mpousolneniiee Kak B pe3yibTaTe XalaTHBIX W/WIH

YMBIIUIEHHBIX ZICI\/'ICTBI/II\/'I nIn 663ﬂeﬁCTBHH COTPYAHUKOB Kommanuu I/I/PIJ'[I/I YIOJIHOMOYEHHBIX UM TPETBUX JIUL, TaK U B PE3YyJIbTATC HAPYIICHUS
KoMnanuel TeXHUYECKHX YCIOBHI U IPaBUJI TEXHUYECKON SKCILTyaTally JAaHHOTO 000pYI0BaHUS.

8.9. B cnywsae cnopa CropoH 0 mpuumMHax MOBpexkaAeHHs oOopyroBanus KimeHra Opemsi nokaspiBaHHMS BozjaraeTcss Ha KimeHrta, Kak
enuHCcTBeHHYI0 CTOpOHY JI0oroBopa, MMEIOLIYIO MPABO IPOBEICHHS MONHOH TEXHUYECKOW IKCHEPTH3bl TEXHHYECKOTO COCTOSIHHS TOBPEIKICHHOTO



obopyznosanust. I[Ipu 3TOM TeXHHYECKask KCHIEPTH3a JOJDKHA ObITh IPOBE/ICHA TMO0 OpraHU3alMel — N3rOTOBUTEIIEM JaHHOTO 000PY0BaHHMS, JIHOO
opraHu3aluei, YIIoJHOMOYEHHOH Ha OCYIIECTBICHHUE JaHHbIX ACHCTBUH OpraHu3aluell — U3rOTOBUTENIEM MOBPEXKIEHHOTO 000PYyIOBaHHA. DTUM
Ke AKTOM TEXHHYECKOH SKCIEPTU3bl TEXHHUYECKOTO COCTOSHHMS IOBPEXACHHOTO O0OPYNOBaHHMS HOKHA OBITH YCTAHOBJICHA CTOMMOCTBH €rO
BOCCTaHOBHUTEIBHOTO PEMOHTA.

8.10. B cirygae BO3nmOKEHHS TIO pe3ylibTaTaM TEXHUYECKOH SKCIIEPTU3bl BUHEI 3a TIOBpEXIeHHE 00opynoBanus Ha Komnanuu, KineHt o6s3an
B TedyeHue 5 (msiTH) pabouux aHeil ¢ narbl moiydeHHss AKTa SKCHEePTH3bl Mepeiarh OOWH 3K3EMIULIp OpUruHajia qaHHoro Akra Kommnaxwio. B
cirydae comtacusi Kommanuu ¢ pesynbraraMy TEXHHYECKOH SKCIepTH3bI OH B TedeHue 5 (IsATh) pabounx JHEH ¢ JaThl MONydeHHs UM OpHTHHAIA
AxTa 00s3aH nepeunciuth KineHTty pyOneByl0 CTOMMOCTh BOCCTAHOBHTEIHHOIO PEMOHTA O00OpYIOBAaHUS, YKa3aHHYIO B AKTe, THOO0 pyOieByio
JIEWCTBUTENBHYIO CTOMMOCTH OBPEXKAESHHOTO 000PYy/I0BaHUs, €CIM 0anaHcoBasi CTOMMOCTh MEHbIIIE CTOMMOCTH BOCCTAHOBUTEIILHOTO PEMOHTA, Ha
cueT KnmenTa B COOTBETCTBUH C PEKBU3UTAMH, YKa3aHHbBIMH B ﬂOFOBOpe. Ecau Kommnanus He cornaceH ¢ pe3ynbraTaMu TEXHUYECKOM OKCIEPTU3BI
100 C 3asBIEHHOI CTOMMOCTBIO O0OpPYIOBaHUS, OH 00s3aH B TedeHUe 5 (MATH) pabouux IHeH MUCbMEHHO M3BecTUTh 00 3ToM KimenTa, naBast
ocHoBaHue KitneHTy nepeHecTn JaHHBII CIOp HAa pacCMOTpeHUE B ApOUTPasKHBII Cy/l IO MECTY HAaXOXKICHUS OTBETYHKA.

8.11. B caywae orcyrctBus cmopa CTOpoH O NpHYMHAX TMOBpPEXICHUS oOopyrnoBaHus Kimenta u mnpusHanms Kommanueil cBoeit
OTBETCTBEHHOCTH 3a MOBpEXKJIeHHE 00opynoBanHus KimeHTa cymMMa BOCCTAHOBHTEIBHOTO PEMOHTA OMPEACISICTCS MYyTEM MEPErOBOPOB MEKIY
Kommanneit u KireHToM, pe3ynbsraT KOTOPBIX 0hopMIseTcs B BUae AKTa 0 HOBpekaeHHH obopynoBanus Kimenra, B koropoM ¢ukcupyercst pakr
MOBPEXIEHHUsT 000pyIOBaHHs, BPEeMsl, KOT/Ia 3TO IPOHU30IIIIO, IPUYMHEI IIOBPEXKICHUS 000pyI0BaHUs U cortacoBaHHass CTOPOHAMH CTOMMOCTH €ro
BOCCTaHOBHUTEIBHOTO PEMOHTA.



IIpnnoxenne Ne 2
k Ily0nmuHoii odepte (10orosopy)
0 MPeJOCTaBJICHUH IIATHBIX YCJYT N0 pa3MelleHHI0 00opyloBaHus Ha TexHoorn4ecKoii miomanake

TexHuuyeckue TpedoBanus k ooopyrosanuio Kiuenra.

Ob6opynosanne Knmenra, pasmermmaemoe Ha TexHomormdyeckoil miomagke KommaHuu, JOMKHO COOTBETCTBOBATh H3JI0KEHHBIM HIKE
TpeboBanmsM. ObGopynoBanne KimeHTa DOMKHO MPOWTH SKCIIEPTHYIO OLEHKY TEXHHYECKOTro mpencTaBuTenss KommaHww, KOTODEIM, B cirydae
HEOOXOIMMOCTH, MOXET HOTPEOOBATH €T0 3aMEeHy MIIH MOAU(DHKALIUIO.

1. O6opynosanue KimeHTa T0MKHO OBITH COOpPAHO B KOPITycax, MOMTOTOBICHHBIX JJISl MOHTaXKa B CEPBEPHYIO CTOMKY HIIH KA MUPUHON
19". Tlo TpeboBanuio TexHUUECKOro nepcoHana Kommanuu KiueHT JOMKEeH MPeoCTaBUTh BCE HEOOXOAMMBIC aKCECCyaphl JIJIsl MOHTaXa
000pyI0BaHKs B CTOWKY MM IIKad, 38 HCKIFOYCHHEM KOMILICKTOB BUHT-IIai0a-raika ais 19” croex/mkados.

2. Pasmemaemoe 000pynoBaHHE JOIDKHO OTBEYATh TEXHUYECKUM TPEOOBAHHUAM M TPEOOBAHUAM K AIEKTPOOE30IaCHOCTH, IPEAbIBISIEMbIM
K 000pyIOBaHHMIO, pa3MelIaeMoMy Ha y3iax cBsi3u. [1o TpeOoBaHHIO TexHHYecKoro nepconana Kommnannu KiueHT n0KeH IpenocTaBUTh:
®  KONHIO JAeHCTBYIOIEro cepTH(UKaTa COOTBETCTBHUS, BBHIJAHHOTO TOCYIapCTBCHHBIM OpPIraHOM, YHOJHOMOYEHHBIM Ha IIPOBEICHHE
cepTu(dHKaLUE COOTBETCTBYIOILET0 000PYNOBaHs, 3aBEPEHHYIO IIeUaThlo U noxnuceo KiueHra,
(] JIOKYMEHTALMI0, 00eCIIeUnBAIOLIYI0 YCIOBUS NPaBUIbHON YCTAaHOBKH, HACTPOMKM M IKCILIyaTalluy IepeaaBaeMoro o0opynoBaHus, B
ciIydae, eClii 3TH ycoBus obecneunBaioTcs Kommnanueit;
e  cxeMy NoAKIIOueHHs obopynoBanus Kimenra k cereBoil mHdpacTpykType KnmeHra wiam TpeThbux jui (MOPTY, JHHUSAM CBS3H H
KOHCOJIBHOMY CEpBepy).
KnmeHT 00s3aH CBOEBPEMEHHO MHPENOCTaBIATh Kommanuio mH(OpMamuio o BHOCHMEIX B JOKYMEHTAIHMIO MO OOCITY>KHBAaHHIO 00OPYIOBaHHUS
JIOTIOJTHEHHSIX Y H3MEHEHUSL.

3. Komnanwueit nmpenocrapisercs GecriepeboiitHoe anekTponuTanue obopyaoBanus HanpsbkenueM 220B nepemenHoro Toka yactotoi S0I 1.
B ciywae, ecim ycraHaBlIMBaeMOMY OOOpYZOBaHHMIO TPeOYIOTCS JApyrHe MapaMeTphbl 3JIEKTPONUTaHUs, HEoOXOAMMBIE mpeobpa3oBaTenn
npenoctapisitoress Knmentom. [lorpebnsiemas mommuocTh He aobkHa mpeBbimiath 100 Barr Ha 1 unit BbICOTBEI oOoOpymoBaHus. B ciydae
HECOOTBETCTBUS I1APaMETPOB O0OOpPYJOBaHMS TPeOOBaHHAM coniacHO HactosimeMy JloroBopy, KoMmanusi BhpaBe winm oTka3aTb KimeHTy B
NPEIOCTABICHHH YCIYr MO Pa3MELICHUI0 O0OpYJOBaHMS WIM MPEAOCTABHTH TAKHE YCIYTH Ha WMHBIX YCJOBHSX IPH HAIUYHH TEXHHYECKOM
BO3MOXXHOCTH H TI0 JJOIIOJTHATEIEHOMY COIVIAIICHHUIO.

4. O6opynoBaHue JOHKHO UMETh BO3MOXKHOCTh mojkitoueHus k mopty 10/100/1000Base-T kommyraropa Ethernet B momHomymiekcHOM
(full-duplex) pexume. B ciydae Apyrux BapHaHTOB IOJKIIIOYCHHs 000PYIOBaHHs BCe HEOOXOIUMBIE MeIa-KOHBEPTOPHI IipenocTapiseT KineHt.
Ob6opynoBanue noaxkirodaercs Ha ckopoctsix 100Mbps/1Gbps B pexume full-duplex, coracuo npenocrasisemoit KitmeHTOM cxeme MOAKIIOYEHHSI.
Knment o0s3aH BBIMOJHUTH YKa3aHHBIE TEXHUUECKUM IepcoHaioM Kommanum AeHCTBHSA MO KOH(DUIYPUPOBAHUIO CETEBBIX HHTEp(deiicoB
obopynoBanus. Koppekrnas pabora (ne 6onee 1% moreps makeToB ot obmero gucia I[P makeroB) mopro kommyTaropa Ethernet obecnieunBaercst
IIpU ITHKOBOH 3arpy3ke He Oomee 70% OT yCTaHOBIICHHOH MPOITYCKHOM CIIOCOOHOCTH IOPTa M IIPH CKOPOCTH MOTOKA MakeToB He 6omee 10000 pps.
ITo pesymsraram momiiIOYeHUs HA apeHayeMoM KilmeHToM HopTy KOMMyTaropa HE JOJDKHO PErHCTPHPOBATHCS OMIMOOK IIepelady JaHHEIX,
BBICOKHI ypoBeHb ommbOok (6omee 10% ot obmiero umcia [P makeroB) Ha MOpPTy KOMMYTaropa SIBIISIETCSl OCHOBAHMEM AN NIPHOCTaHOBKU
[IPeIOCTaBICHHS YCIYTH.

5. Ob6opynoBanne KimeHnTa OOMKHO OBITh OCHALICHO INPHHYIUTENBHOW CHCTEMON BEHTHIALMH C (POHTAJIBHBIM 3a00pOM BO3IyXa.
KoMnaHnus Brpase 0TKa3aTh B pa3MeIeHUH 000pYA0BaHHUs C HHOI CHCTEMOM BEHTWIISLUHM, & TAKXKE HE OCHAILIEHHOIO CUCTEMOI BEHTUIISLIUH.

6. [pu mammunn B HU3KOypoBHEBOM [10 (BIOS) o6opymoBanust KireHTa OMIMK COCTOSIHUS 10 yMOTYaHHIO «BBIKIIIOUEHO» TpH Mmogade
JMEKTPONUTAHNS K UCTOUYHHKY ITHTaHUs 00OpPYJOBAaHUS TaKas OIIMS JOJDKHA OBITh 00s3aTenbHO akTHBUpoBaHa. Corpynauky Kommanum Brpase
IIPOBEPSATH BBHIIOJIHEHHE STOTO YCIOBHS IIPH 00ECIIEYCHNH CONSHCTBHS MpecTaBuTeNsiMu Kitnenra.

7. Ob6opynoBanue Knnenra MOMKHO OBITH IEpelaHO YUCTHIM OT IBUIM, HE MMETh 3amaxa rapu. Bce Jerany JODKHBI OBITh HaZEKHO
3a()MKCUPOBAaHbI BHYTPH KOpIyca Ha BHHTOBBIX COCIMHEHMSAX. BEHTHIATOpPHI 000pYNOBaHHS HE JOJDKHBI M3/1aBaTh IOCTOPOHHHX 3BYKOB IIPH

pabote. Hencnomnb3yemble ceTeBbIe TOPTHI AOJKHBI OBITh 3aKIECEHBI.

8. Kommanns nmeeT paBo 0TKa3aTh B pa3MENIEHIH MOPAIbHO YCTAPEBIIETO 000PYIOBAHHS.



[punoxenne Ne3
k IlyGnn4noii odepTe (10roBOpy)
0 NMpeI0CTaBIEHHH IVIATHBIX YCJIYT 10 pa3MellleHHI0 00opyroBaHus Ha TexHooruveckoii njomanke

IMPABUJIA ITOJIB3OBAHUSA YCJIYTAMHU .
MO PASMEIIEHUIO OBOPYJOBAHUSA HA TEXHOJIOI'HYECKOU IVIOIIAJAKE

1. Kmuenty B PAMKAX HCIIOJIB30BAHUSL YCJAYT 11O PASMEIIEHUIO OBOPYIOBAHHUS HA TEXHOJIOT'HYECKOMI
IVIOAJKE CTPOI'O 3AIIPEINAETCS:

1. Pa3merniars pecypcesl:

a. coziepIKallie opHorpaduio;

b. coziepyKalllie MpomaraHay Hacuius, ¢amm3Mma, IKCTPEeMH3Ma, Teppopu3Ma, HaI[MOHAIM3Ma, IIOBHHU3MA, PAacOBOW HEHAaBHCTH H/WITH
MPOBO3IVIAIIAIONIME OHY OCOOCHHYIO pacy, HAIMOHAJIBHOCTD WJIM MOJ KaK MPEBOCXOMASIINE HAA APYTHMH M/ HiIH OOBSBISIOIINE APyTHEe PACH,
HAIMOHATIBHOCTH, [TOJT HU3UINMH, a TAKXKE CANTBI COJepIKalIne MPU3BIBBI K CBEPIKEHHIO 3aKOHHOI BIACTH B KAKOM-JIHOO TOCYIapCTBe;

c. MOOMIPSTIOIINE, MOMAEPKUBAIONINE WIM HPONaraHANpYIOIIHE NeSTeIbHOCTh, HapyIIaomyio (enepanbHbIe, pecITyOIHKaHCKHE WIIN
MECTHBIE 3aKOHBI H/MITH HapyIIAloIAe POCCUIICKUE WITH MEX{yHapOIHbIE JOTOBOPEHHOCTH;

d. MO/ JaloIIue O] KaTeroprIo «warez» Wi (aiiIoBBIX apXHBOB, PacIIpOCTPAHSIONINX MaTepHaIbl, OXpaHsIeMble 3aKOHOM 00 aBTOPCKOM
IIpaBe;

e. nponaranaupytomue xakepctso (hacking, cracking) uiam pacrpocTpaHsIOIKe TapoiH K BeO-caidiTaM JUist B3pOCIBIX WU JTIO0BIM IpYyTHM

IUIATHBIM PECypCcaM.
JIro6o#i pecype, pasMenieHHbIii Ha 00opynoBanun KitreHTa, MOIXOSIIMH MOJ ONMCAaHUE, NPUBEACHHOE BbILIE, HEOOXOIMMO HE3aMEeUTHTEIbHO
3aKphITh. B cimydyae orkaza KimeHTa BBIMONHUTH TpeOoBaHUS O OMOKHpOBKE MOmoOHOTO pecypca Kommanus ocraBmseT 3a co0OH mpaBo
3a0JIOKHPOBATh JIOCTYII K 060opyaoBanuto KiteHTa 10 BHISICHEHUS 0OCTOSATEIBCTB.

2. [Ipon3BoanTh AEHCTBUS, BKIIIOYAIOILIHUE:

a. HEaBTOPH30BAHHOE PACIPOCTPAHEHHE WM KOIIMPOBAHUE IIPOrPAMMHOI0 o0ecnedyeH s (TUPaTCTBO HIIM «warezy) 63 COOTBETCTBYIOLIHX
JloroBopoB, pa3zpelarouyx nogo0HyI0 AeATENbHOCTb;

b. HapylIeHUe MEKAYHAPOIHBIX, POCCUHCKUX CONIALIEHUH;

c. oOMaH, criocOOHBIN HAHECTH MOPAIBHBIN WK (pu3ndecKuil ymepo arodomMy nuiy;

d. TOPTOBIII0O HAPKOTWYECKHMH BEIIECTBAMH, OPYXXHEM H HWHBIMH IpeIMeTaMy 0e3 COOTBETCTBYIOIIUX JMIEH3UH M Pa3pellnTeNbHbBIX
JIOKyMEHTOB;

e. HEaBTOPH30BAHHOE KONMHMPOBAHHE M pacHpOCTpaHeHHe (aiIoB, 3alIMINEHHBIX MEXTYyHapOAHBIM H/MIM POCCHUICKUM aBTOPCKUM

3aKOHOJATeIbCTBOM, Takue kak My3bika MPEG Layer-3 (MP3), BupeopunsMsl, smymsitopsl 1 ROMBI, M nHBIE MarepHaibl, 3allUIICHHbBIC
aBTOPCKUM IIPaBOM;

f. JIpyrue JACWCTBUS, MOJNAJAIONIMe Hapyllarolue 3akoHoharenbcTBO Poccuiickoit denepanuu, MExXIyHApOAHOE 3aKOHOAATEILCTBO U
3aKOHOJIATENIbCTBO 110 MECTOHAX0XKICHHIO 00opynoBanust Kitnenra;

Bce ocTanbHbIe HapyIICHUs, HE ONMCAHHBIC BBIIIE, PACCMATPUBAIOTCS OTIEIBHO, 10 YCTAHOBICHHS (aKTa MPOCTYIIKA.

3. 370ynoTpeOnaTe mpenocTaBIeHHBIMH KoMIaHWe#d BHUPTYalbHBIMH W/WIH (DU3NYECKUMH BBIYMCIUTEIBHBIMA MOIIHOCTSMHE, COBEpIIast
CIIEAYIOIINE NCHCTBYS:

a. B3JIOM — MONBITKA NPOHNKHOBEHMS BO BHYTPEHHHE ceTH KoMmaHWM WM CeTH M KOMIIBIOTEpHI, AOCTYHHEIE depe3 MHTepHet, Oe3
COOTBETCTBYIOLIETO Pa3pelICHHUS;

b. HCTIOb30BaHNe (PUKTHUBHBIX e-mail apecoB Ha cepBepax B ceTH KoMmaHuu nim Ha cepBepax B CEeTSIX TPEThUX JIHI;

C. TPOJUTUHT — PACCHUIKA OCKOPOUTETBHBIX COOOIICHNUIT IS OMyYEeHHs MHO)KECTBEHHBIX OTKIIHKOB;

d. MeHI00MOMHT — pacChUIKa OAWHAKOBBIX IO COICPIKAHUIO COOOLICHUI B OONMBIIMX KOMMYECTBAX HA OMMH M TOT XKe e-mail axpec n/umu

MOMEIIEHNE JIAIA B JUCT PAcChUIKK 0€3 YBEIOMIICHHS M COTIACHs MOCIEIHEro, Kak M pacchUIka COOOIIEHHH, HE COOTBETCTBYIOIINX TEMATHKE, B
6O0ITBIIIOE KOIMYECTBO TPYIIIT HOBOCTEH;

e. CITAM — paccputka He3aTpeOOBaHHBIX COOONIEHHH HE3aBUCHMO OT HX pa3Mepa M XapakTepa JHI[aM, KOTOpble He IaBallil CBOETO
pa3penieHus Ha COBEpIIeHHE MOJOOHBIX PacCBUIOK B MX aJIpec, PacchlIKa He3aTpeOOBAHHBIX OOBSBICHHI M PEKJIAaMbl, HE COOTBETCTBYIOIIHX
TeMaThKe, Ha MHOXKECTBEHHBIE aJipeca W/WIN B TPYIIBl HOBOCTEH, a Takke I'eHepupoBaHHE OOJBIIEro KOJMYECTBa MHUCEM, YeM IPH OOBIYHOM
nonb3oBaHuy, 0e3 HapoOHocTH. CITAM-pacchlIKM KECTKO HakKa3yeMbl — BIUIOTH JJO pacTop)keHHs [loroBopa co CHATHEM CO CUeTa BiaJelblia
wtpada, onpenemsiemoro Kommanweii. ITon coobmiennem noHumaeTcs nroboe cooOuienue anekTporHod moutsl, ICQ, MSN Messenger, AOL
Instant Messenger, Yahoo Messanger, IRC, Jabber u apyrux momgoGHbIX CpeICTB/IPOTOKOIOB JIUYHOTO 0OMeHa HHPOpPMAIHEil, a TAKIKE COOOIICHHS
B TOCTEBBIX KHHUTAX, OpyMax U T.IL;

f. CKAM — pacceutka CITIAMa ¢ undopmanueit o pecypcax, pasMemeHHbX Ha obopyaoBannn KimeHra depe3 cepBepbl (KOMITBIOTEPHI)
TPETHUX JIUIL.

g. MIPOU3BEICHUE JIO00T0 pojia NMPOBEPOK M CKAHHPOBAHMS IOPTOB KOMIIBIOTEPHBIX CHCTEM B ceTsX KoMIIaHMM WM HHBIX CeTSIX,
JOCTYNHBIX uepe3 IHTepHeT 6e3 COOTBETCTBYIOILETO Pa3pelLICHNs;

h. Ipou3Be/ieHNe JII000ro pojia arak Ha KOMIIBIOTEPHBIE CHUCTEMBI B ceTsX KoMIaHWM WM MHBIX CETAX, JOCTYNHBIX 4yepe3 MHTepHeT.
IMomobuoro poxa Hapyumenuss OyayT mnpecekarbest Kommanueil myrem OIOKMPOBKM JocTyma K obopynoBanuto Kimenrta u3 cetn 0e3 mpasa
nonmy4yenust KnueHToM KoMIeHCaliK 3a BpeMsl OTCYTCTBHUS €10 000pYJOBAHUS B CETH.

i ceTeBoil Guryn — noTtpebienue TpauKa/ceTeBbIX MaKeTOB ¢/Ha obopynoBaHue KimenTa B aBTOMaTHYECKOM peXXrUMe, UcToab3oBanue [P
anpecoB He u3 cety Komnanumu.

4. TIpon3BOANTH HECAHKIMOHUPOBAHHOE MAaHUITYJINPOBAHHE IEIOBHIMM KOHTAaKTaMH. JIaHHBIH ITyHKT BKIIOYAaeT B ceOs (HO HE OIpaHUIUBACTCS)
PacCBUIKOH, MO30psIed 4eCTh W JIOCTOMHCTBO, CKAaHJAJbHOW WM JINYHOM MH(OpManuu O JHle 0e3 ero Ha TO Pa3pelleHUs], YMBIIIIEHHOE
HAHECCHUE MOpAIBHOIo ymiep0a, pe3ylbTaroM KOTOPOrO MOXKET SIBUTHCS SMOLMOHANBHBIA cTpecc. Kpome Toro, momoOHBIM MPOCTYIKOM
OOBSBISIETCSI M HApyIICHHWE aBTOPCKUX IpaB, HE3aKOHHOE KOMHMPOBAaHHE M MAHMITYJISILMU TOPTOBBIMM MapKaMd M HapylIeHHEe APYTHX IpaB
HHTEIUIEKTyalbHOI COOCTBEHHOCTH.



5. 3moynoTpebsaTh CUCTEMHBIM 000PYIOBAaHHEM CEPBEPOB B ceTH KoMmaHuH, HCTOB3YsI MPOTPaMMHOE 00ECIIeUCHUE, KOTOPOE MOXKET MOBPEIUTh
KOMITOHEHTBI CepBepa IyTeM MCIIONb30BaHMs CKPHITHIX (DYHKIHIA H HACTPOEK VISl JOCTHIKEHUS HEIOKYMEHTHPOBAHHOM TPOM3BOJUTEILHOCTH.

6. Mcnonb3oBars [P aapeca He cormacoBaHHBIE ¢ TeXHHYecKnMH ciryxOamu Kommanuu. [lomyckaercss HCIONB30BaTh Ha nHTEpdelicax cepsepa
TOJIBKO CHEIManbHO BhleneHHble Knuenrty IP agpeca.

7. Vctionb30Bath npenocrasieHHble KoMmanuel B paMkax HacTosmiero Jloropopa yciryr B KauecTBe IMyOINIHBIX (KOMMEPUYECKHX ) IPOKCH/BITH.

8. Hcnonw3oBath mnpenocraBneHHble Kommanumed B paMkax Hactosmero JloroBopa yciyrd B KadecTBE IPHBAaTHBIX IIPOKCH/BIH 0e3
npeBapuTeIbHOrO contacoBanus ¢ Kommanuei.

KonmyectBo yBemomieHuit o 3rmoynorpebneHusx (abuse) He MOXET MpeBHIIIAaTh 3 (Tpex) B Mecsm. [Ipu HpeBBIIEHHH IOMyCTUMOTO JIMMHTA
YBEIOMJICHHH O 310ynoTpebnenusx (abuse) B Mecsan Kommanus octasmnser 3a co00i MpaBO Ha BPEMEHHOE MIIM OKOHYATEIEHOE IPHOCTAHOBIICHHE
NPEIOCTABICHUS YCIYT MO apeH/Ie BBIICICHHOTO GU3HYECKOr0 M/ BUPTyaIbHOTO cepBepa KimeHTy u GI0KMpOBKY yueTHOW 3amucu KimeHra
0€3 TOTIOTHUTEIHFHOTO YBEIOMIICHHSI.

Kommanus nomyckaeT BO3MOXXHOCTB UCIIOIb30BaHMsI KITMEHTOM cBOMX COOCTBEHHBIX IOJCETEH M IMOAKIIOYeHHH K VIHTepHeTy.

2. ObOPYIOBAHUE Knuenra HE JTOJI?KHO:
1) umets axktuBHbI DHCP cepBep, orBevatomuii B cetb Kommanuu;
2) ucnonb3oBarh Kakue-mOo IP agpeca xpome HazHaueHHBIX emy Kommanueii, B yacTHBIX VLAN KIMEHT MMEET NPaBO HCIOJIB30BAaTh TOJIBKO
npuBarHyto [P anpecauuio;
3) xakuM-1160 06pa3oM MOANGHIPOBATH 3aTOIOBKH HCXOAAIMX [P makeToB, HCHONB3Ys HOAMEHHYIO aipecanuio;
4) reHeprpoOBaTh N30BITOYHOE KOJIMYECTBO MYJIBTHKACT-IIAKETOB 0e3 cortacoBanus ¢ Kommanueii;
5) 3arpyxath BbIIeNeHHBI mopT AocTyna Ethernet Gonee yem Ha 70% B Teuenue 3 wacoB mozapsia, 100% ucmonb3oBaHue (“nonka” Ha rpaduke
3arpy3KH) JIOIMyCTUMO Ha Iepuoj He Goiee 1 4aca B JeHb;
6) reaepupoBath nmotok IP Tpaduka 6omee 20000 makeToB B ceKyHIy 06e3 coracoBanus ¢ Komnanueii;
7) xakuM-1160 006pazoM MoanGHIpoBaTh MaTpuily kommyTauun VLAN paccbuiast KoHGUTypalroHHble cooOeHus Ha ypoBHe ¢peiimo Ethernet;
8) kakumM-11i60 06pazoM yuactBoBath B DDOS arakax kak 60T, aMIuindukaTop, 60T-HET KOHTPOJUIEp WIH HHHUIHATOP;
9) mpu apeHjie BUPTYaNbHBIX BBIYUCIUTENBHBIX MOIIHOCTEH - MCIONB30BaTh BRIIEICHHBIE MTPOLeccopHbIe pecypchl Ha 100% Gonee uem 15 MuHYT
nozpsn. [Ipn oOHapyKeHHH Ieperpy3KH Iponeccopa BUPTyalbHBIM cepBepoM KimeHTra B TedeHHe JINTENbHOTro BpeMeHH, KoMmaHus nMeeT mpaBo
OTPaHMYUTH JIMMUTHI HCIONB30BaHus KiMeHToM nporieccopa Wiy IPHOCTaHOBUTH IIPEJOCTABICHNE YCIIyTH 0€3 MPeaBapUTEIFHOTO YBEIOMICHHS;
10) ucnonp3oBath TexHONOrHA proxy-ARP B cetn Kommanum.

3. PABOTA C HOAPAZAEJTEHUAMMN Komnanuu:
Pabory co cimyx00if MOAZEPKKH, KOMMEPYECKUM OTAENIOM, OyXraiTepueil W WHBIMH IOApa3AeieHusMH KOMIaHUM OCYLIECTBISICTCS IO
3JIEKTPOHHOM MoYTe:

Kommepueckwmii otnen: sales@hostkey.ru
Byxranrepus: bill@hostkey.ru

Texuuueckast moyuepxkka: support@hostkey.ru
Hapymennst: abuse@hostkey.ru

[To momy4eHun 3asBKM aBTOMaTHYeCKas CHCTEMa PErHCTPAlMy OOpalleHHs NMPUCBOMT 3asiBKE HOMEp. 3asBKa pacCMaTpPHBACTCSl TOJBKO IIPU
MOJTy4€HUH COOTBETCTBYIOIIErO HOMEpA.

[Ipu obpamennu no tenepoHy HeOOXOAUMO COOOIIUTH HOMED YK€ OTKPBITOH 3asBKH.

[Noctynaromue 3anpoce! KiieHTOB 00pabaTbiBatoTCst B HOPAAKE 00IIEi ouepenu.
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I[Ipunoxenne Ned4
k Ily0nmuHoii odepte (10orosopy)
0 MpeJOoCTaBJICHHUH IIATHBIX YCJAYT M0 pa3MellleHHI0 o0opy1oBaHus Ha TexHoornueckoii miomangke

COITACHE HA OBPABOTKY NEPCOHAJIBHBIX JTAHHBIX (o6pa3er)
2. Mockea «_» 2024 .

a, (manee - CyObekr),

(hamunus, ums, omuecmeo)

JTIOKYMEHT, yA0CTOBEPSIOIIUI TUIHOCTD cepust Ne
(610 OoKkymenma)

BBIJAaH

(kem u Koeda)
3apeTHCTPUPOBAHHBIN (as1) TIO aJipecy:

HACTOAIMM far0 cBoe cormacue 000 "AWUTU BA3UC", MHH/KIIII: 9719026854/771901001 OI'PH 1227700345905, mMecTo Hax0oXKICHHUS
107023, Mocksa 1, BH.Tep.I. MyHHUIIMNIABHBIN OKpyr CoxonuHas ropa, nep bapabanmsid, 1. 4, ctp. 3, stax/oduc 3/10 (nanee — Oneparop) Ha
o6pabdoTtky OnepaTopoMm, BKJIIOYas MOITYyYSHHE OT MEHs W/WIN OT JIFOOBIX TPETHHX JIUII, C YUYETOM TpeOOBaHMIl IEHCTBYIOLIETO 3aKOHOIATEIbCTBA
Poccutickoit @eneparyy, MOUX IEPCOHANBHBIX JaHHBIX ((aMUIIHS, HMs, OTIECTBO; CEPUs X HOMEpP JOKYMEHTa, yIOCTOBEPSIOIEro JINYHOCTE; JlaTa
POXKJICHHS1; KOHTAKTHBII TenedoH; axpeca perucTpaliy U MPOKUBaHKA) ¥ MOATBEPXKIALI0, UTO, JaBas TAKOe COINIacue, s ISHCTBYIO CBOCH BoJei U
B CBOEM HMHTEpece.

B coorBerctBuM co crateeil 9 denepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHalbHbIX AaHHBIX» CyOBEKT IEpCOHAIBHBIX JTaHHBIX
JaeT coracue Ha 00paboTky OneparopoM CBOMX MEPCOHATBHBIX JAHHBIX, C LEIbl0 00paboTKH 0OpalieHHil B CIIy0y TEXHHYECKOH MOIICPKKA
Oneparopa u npenocrasienuss Oneparopom yciayr 1o J[oroBopy apeHabl BEIYUCIUTENBHBIX MOIIHOCTEH /WM pa3MeleHHI0 000pyI0OBaHUs Ha
TexHonormyeckoi mioniajake (nauee - JJororop).

CyOBbeKT MepCOHANBHBIX JAaHHBIX MMEET MPaBO Ha JOCTYI K €ro MepCOHaTbHBIM JaHHBIM B TIOPSIKE, ONPENCICHHOM cTaThell 14 demepanbHOTO
3akoHa oT 27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX TaHHBIXY.

Cpok IeHCTBHS JTaHHOTO COIIACHS YCTAaHABIMBAETCS Ha IepHox OeccpodHo ¢ marsl moamucaHusi. OT3BIB cOITacHsi MOXKET OBITh MPOU3BE/CH B
MMMCBMEHHOH (opMe He paHee NaThl npekpamieHust JoroBopa 6o moctmwkeHus 1enei oopadorku. [Ipu sTtom Oneparop XpaHUT MEPCOHANBHBIE
JIaHHBIE B TEUEHHME CPOKA XPAaHEHUs JOKyMEHTOB, YCTAHOBJICHHOTO JISHCTBYIOIIMM 3aKOHOAATeNbcTBOM Poccuiickoit denepanum, a B ciaydasx,
HPeIyCMOTPEHHBIX 3aKOHOATENCTBOM Poccuiickoii Penepanuy - nepesaet yrnoJIHOMOYSHHBIM Ha TO OpraHaM TOCYAapCTBEHHBIM BIIACTH.

Hacrosimiee coriacue mpenocTaBisieTcs Ha OCYIICCTBICHHE CICAYIOIMX ICUCTBHNA B OTHOIICHHHM MOUWX IEPCOHAIBHBIX JIaHHBIX, KOTOpPHIC
HEOOXOOMMBI Ul JOCTIDKCHHS yKa3aHHBIX BBIIIC Iieleld, BKIro4das (06e3 orpaHmveHus): cOOp, CHCTEMATH3aLUIO, HAKOIUIEHHE, XpaHEHHE,
yTouHeHHEe (OOHOBJICHHE, W3MCHCHHE), HCIONb30BaHHE, pAclpoCTpaHeHHe (B TOM UHCIEe TMepeaada), oOe3IMYMBaHHE, OJIOKMPOBAHHE,
YHAYTOXKEHHE.

HacrosimuM 51 mpU3HAI0 U MOATBEPIXKJA0, UTO B CiIydae HEOOXOMMMOCTH IPEJOCTABICHNS [IEPCOHANBHBIX JAHHBIX JUIS JOCTIDKCHUS YKa3aHHBIX
BeIIe 1ieneil Omeparop BIpaBe B HEOOXOMMMOM OOBEME IepelaBaTb MOHM IE€PCOHANbHBIE JAHHBIE TPETBHM JHUIIAM, MX areHTaM M HHBIM
YIOJIHOMOYEHHBIM UMH JIMLAM, a TAKXKe IPEeJOCTaBIIATh TAKUM JIULAM COOTBETCTBYIOLIHNE JOKYMEHTBI, COJACPIKAIUE MOU IIEPCOHAIIbHBIC JaHHbIC.

(mmoamucs) (pacumgpoBKa IOAIICH)



