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I'enepanbHblil JUpEKTOP

00O «Cepsep B apeHIY»
[lleBuenko Anapell AnekcaHipoBUY
Bseneno B peiictue 01.08.2021 r.

IIy6oauunas ogepra (10roBop)
0 MPeA0CTABJIEHUM IUIATHBIX YCJIYT apeH/Ibl BHIYMCIUTEIbHBIX MOIIHOCTEH

OO1IecTBO ¢ OrpaHNYEHHOH OTBETCTBEHHOCTHIO «CepBep B apeHIy», MMeHyeMoe B naibHeliieM «Kommanus», B juie ero I'eHepaibHOro
nmupekropa llleBuenko Anapest AjekcaHApPOBHYA, ACHCTBYIOIIETO0 Ha OCHOBaHMM YCTaBa C OJHOH, Npemiaraet J000My (H3NYECKOMY HIIH
IOpUANYECKOMY JIMILY, B JanbHeimeM nMeHnyeMomy «KimeHT», a BMecTe nMeHyeMble « CTOPOHBI», IUIATHBIE YCIYTH apeH/bl BEIYHCIUTENBHBIX
MOIITHOCTEH (Hanee — Yciayrn).

Hacrosiee mpemioxenne B cootBerctBun ¢ 1. 2 cr. 437 I'paxmanckoro Komgekca P® sisiercs Ily6nuunoii odeproit (manee «Jlorosopy),
MOJHBIM U 0€30rOBOPOYHBIM MPHHITHEM (AKIENTOM) YCIOBHI KOTOPOil B coorBercTBUH cO cT. 438 I'paxaanckoro komekca P® cuwmraercs
perucrpanuss AGorenta B yuerHo#t cucreme ¢ WWW-cepsepa Kommanun (http://www.hostkey.ru/) B GumutunroBoii cucreme Kommanuu (B
naHOM Kabuuere Kimenta mo cewuike https://billing.hostkey.ru/clientarea.php - nanee «JIK»).

1. IPEAMET JJOI'OBOPA.

1.1. Kommnanus npenoctasisier KimeHTy yciayru (nanee «YCiayru») 1o NpeJOCTaBICHUIO BEIYUACIUTEIBHBIX MOIIHOCTEH ¢ YIQJICHHBIM JJOCTYIIOM C
HCIIOJIb30BaHMEM BBIICIICHHBIX (PM3MUECKUX WM BUPTYaJbHBIX cepBepoB (nanee «OOopynoBanue» mian «CepBep») ¢ pa3MelIeHHEM €ro Ha
TexHuuecko miomanke Komnanuu, npenocrasisemMoro Kommanueil B mopsike, IpeayCMOTPEHHOM HAcTOSIIUM J[OroBOpOM M Ha YCIOBUSX,
onpeneneHHbIX B [Ipunosxennn No2 «¥YcnoBus npenocraBieHus yciayry». Ilpu stom Kommanus Geper Ha cebsi OTBETCTBEHHOCTH 3a HaUIE)Kallee
(YHKIIMOHHPOBaHHE KOMIIOHEHTOB O00pynoBaHus, ceTeBoro obopynoBanus Kommannu, 00ecrieunBaroOmero yaaleHHOe COeTHHEHHE C CEPBEPOM,
a TaKXKe OKa3blBaeT TEXHMUYECKYIO IIOJIepKKy KimeHTy B paMkax BBIOPAaHHOTO WM TapHU(HOTO IUIaHAa, YKA3aHHOTO Ha caliTe KOMITaHUH
www.hostkey.ru.

1.2. KimeHT o00s3yeTcss HCHONIB30BaTh YCIYTM B COOTBETCTBHM C JAEHCTBYIOIIMM 3akoHojarenbcTBoM P®. KimeHT Hecer moiHyIO
OTBETCTBEHHOCTh 33 HEHAJUICXKAlllee HCIONb30BaHHE YCIYyrH B COOTBETCTBUM C JICHCTBYIONIIMM 3aKOHOJATENbCTBOM. KimeHT o06s3yercs
HaJuIexalyM o0pa3oM aAMUHUCTPUPOBaTh CepBep Al UCKIIIOYEHUS CIy4aeB €ro HeCAaHKLIMOHUPOBAHHOTO MCIIOIb30BaHUS TPETHUMH JTULAMH.
1.3. C momeHTa niepenaun mapodeit nocryna k Cepsepy KoMnanus He HeceT OTBETCTBEHHOCTH 3a cojepxkumoe CepBepa M MPaBOMOYHOCTH €r0
ucnonp3oBanus Kimmenrom.

1.4. Kommanust oxaspiBaeT cBonM KimeHTaM IMOMOINB IO HCIIOJIB30BAaHUIO CEPBHCOB B paMKax TapHdHoro rurana, Beiopanaoro Kmmentom. Ilpu
3ToM noanepxka KimeHTa co cTOpoHBI KOMITAaHUH OTpaHUYEHA COTTIAcHO cTathe 2.4 «d» HacTosmiero Jlorosopa.

1.5. Hacrosimmm loroBopom KimmeHT - ¢msndeckoe JMIo 1aeT CBOE MHCBMEHHOE COIJIacHe C TeM, YTO NepCOHANbHbIE TaHHBIE, PEA0CTaBICHHbBIE UM
MOCPE/ICTBOM 3arpy3Ku KOIHH JOKYMEHTOB B 6a3y KoMmaHun 1o pas3inyHBIM KaHauaM CBSI3H B LIEJISX BBITOJHEHHSI 0053aTeNbCTB, CBA3AHHBIX C
3aKIIOUYeHHeM M HcroyiHeHneM JloroBopa, obOpabartwiBatorcs Kommanuell B mosHOM o0beMe, B TOM YHCIE C IIPEIOCTaBICHUEM IOCTyHa
K IIepCcOHaNbHBIM JaHHbIM KieHTa ynonHomMoueHHbIM coTpyanukaM Kommannu. Hacrosmmm JloroBopom KimmeHT - ¢m3nueckoe IHIO BBIpaXkaeT
cBOe 0e3yCIIOBHOE coTyIacHe O BKIIOYEHHWH CBOMX JAHHBIX JUIS ocymiecTBiIeHHs Kommannel 0OCITyKMBaHHS W OKa3aHUS yCIIYT, B TOM UHCIIE IS
MOATOTOBKH W PacHpOCTPaHEHUS] HHPOPMALMH PA3TNIHBIMU CII0CO0aMH (B YaCTHOCTH Ha MarHUTHBIX HOCHTEISIX U C MCHOJB30BAaHHEM CPE/ICTB
TEJICKOMMYHHKAIMI), TPEIyCMOTPEHHBIMH JIEHCTBYIONMM 3akoHOAaTenbcTBoM P@ wu Permamentamm oxasanms ycmyr. Ilog o6pabotkoit
MIePCOHANBHBIX JaHHBIX KimeHTa (CyOBbekTa mepcoHaNnbHBIX JaHHBIX) TOHIMAOTCS AeHcTBus (onepanun) KoMnanun ¢ mepcoHalbHBIME JaHHBIMH,
BKJIIOYasi cOOp, CHCTeMaTH3aluio, HAaKOIUICHWe, XpaHeHHe, yTouHeHHe (0OHOBIICHHE, M3MEHEHHE), MCIOJIB30BaHHE, PAcHpOCTpaHEHHE (B TOM
quciae mepenady), oOe3nHMuMBaHUe, OJIOKMPOBAaHHE, YHHUYTOKEHHE MEPCOHATBHBIX JaHHBIX. OTBETCTBCHHOCTH 3a MPEIOCTABICHHE 3aBEIOMO
JIOKHBIX JTOKYMCHTOB IIOJIHOCTBIO JIC)KUT Ha Knuenre. ﬂpn HaJlM4uu 'y Komnanuu JOCTAaTOYHBIX OCHOBaHUM rnoJjiaratb, 4TO
NpeaoCTaBJICHHBIC NIEPCOHAJIBHBIC JaAHHBIC Knuenta 3aB€AOMO HE ABJIAIOTCA JOCTOBEPHBIMU U I/I)ICHTI/I(l)I/ILLI/Ipy}OLLlI/IMI/I KJ’[I/IeHTa, Komnanus
BIIpaBe 3anpocuTh y KimeHTa npegocraBieHne CKaH-KOMMK pa3BOpOTa Macropra Ha crpanuie ¢ ¢portorpadueii Ha aapec sales@hostkey.ru n/mmu
MIOATBEPKACHHE TPEJOCTABICHHOTO B KauecTBE KOHTAKTHOTO TenedoHHOro Homepa KimeHTa ITyTeM aBTOpH3alMM 3TOTO HOMEpa BXOMISIINM
3BoHKOM. [Ipn orkase Kimenra oT mnpemocraBieHHs CKaH-KONMM pa3BOpPOTa MACIOpPTa W/HMIM TOATBEPKACHHMS TeleOHHOrO HOMepa
ITyTeM aBTOPU3alUM 3TOr0 HOMepa BXOAAIIMM 3BOHKOM, Kommanust Oyzmer paccMaTpuBaTh TakKyl0 CHTyaluio, Kak HH()OpPMAIHIO O
HEJJOCTOBEPHOCTH CBEAEHHH, HEOOXOAMMBIX Uil uiaeHTH(uKanun KineHTa M BIpaBe OTKa3aTh, NPEABApUTENLHO HampaBuB KimeHTy
COOTBETCTBYIOIIEE YBEIOMIICHHE Ha KOHTAKTHBI aJpec OJIEKTPOHHOM MOYTHI, B TpepoctaBieHnn yciyr Kimenty 6e3 mpemocraBieHHs
Komnencaunﬁ l/I/I/IJ'll/I BO3BpaTa ACHEKHBIX CPEJCTB.

1.6. Tlo Hacrosimemy J[loroBopy KimeHT - ¢usnueckoe NIHIO coriamaercs CTeM, 4YTO MPEeJOCTABICHHBbIE UM MEPCOHANBHBIC JaHHBIE OYAyT
XpaHuThcs B 6asze KoMmmanuu B Te4eHHE CpOKa JeiCTBHs HacTosuiero JloroBopa, a Takke B TedeHue 5 (IATH) JIET ¢ MOMEHTA MPEKPAILEHUS €ro
JeHcTBUS.

1.7. Kymenr - usmdeckoe JIMIO JaeT corjiacue Ha 00paboTKy CIEAYIONNX MEPCOHANBHBIX JaHHBIX: ()aMIINN, UMEHH, OTUYCCTBA; AAaThl POXKICHHUS;
MOYTOBBIX aJpecoB (110 MECTy PErMCTPAllMU U JUIsi KOHTAKTOB); CBEICHHH O rpakAAaHCTBE; HOMEpPE OCHOBHOTO JOKYMEHTA, YHOCTOBEPSIOIIETO
mmyHoCTh KumeHTa, cBeneHuit 0 1aTe BBIAYM YKA3aHHOTO JOKYMEHTA U BEIJABIIEM €ro OpraHe; HOMepax Telae(OHOB; HOMepax (hakcoB; ampecax
9eKTpoHHO# mouts! (E-mail). Kimenrt - ¢usndeckoe nuIo faet coriacue Ha COBEPLICHHE CIEAYIOIINX ACHCTBHIT (Omepanuii) Win COBOKYITHOCTD
JEUCTBUI ¢ HEOOE3TMIEHHBIMI TIEPCOHAIBHBIMU JAHHBIMHU: COOp, 3alMCh, CHCTEMATH3ALUIO, HAKOIUIEHHE, XpaHEHHEe, yTOUHEHHE, OOHOBICHHE,
HU3MEHEHHE, NONOJIHEHNE, W3BJICUEHUE, UCIOIb30BaHNE, 00e3INUNBaHNe, ONOKHPOBaHHE, YHHYTOXeHHE. [lepcoHanbHbIE NaHHBIE MOTYT OBITh
NepeJaHbl MHBIM JIUIAM B CUTYaLUsIX U CIydasX, IPeJyCMOTPEHHBIX AEHCTBYIONIIM 3aKOHOIATeNILCTBOM PO.
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2. [TPABA 1 OBA3AHHOCTHU CTOPOH.

2.1. KnueHT umeeT npaBo Ha:

a) HOTy4YeHNe 00CITyKMBaHNS M KOHCYIBTAlU OT npezacTaBuTeneii KoMnanum B COOTBETCTBUM C MyHKTOM 2.4. «a» Hactosiero JloroBopa;
b) pacnopsbkerre cBonM CepBepoM, IPeIOCTaBICHHBIM €My B COOTBETCTBHU C BEIOpaHHBIM WM TapU(HBIM IUIaHOM, 0e3 HapyIeHMit
ycnosuii Hacrosimero Jorosopa u ITPABUJIAMUI ITIOJIB30OBAHUSA OU3MYECKHMU U BUPTYAJIBHBIMU BBIYMCJIIMTEJIbBHBIMI
MOIIHOCTAMMU (ITpunoxxenue Nel), umMeHyeMsIx B nanbHeimem [IpaBuna;

c) HOJIy4YeHHE TEXHHYECKOH MOANEPKKH OT IpeJcTaBUTeNel ciyxObl momuepxkku KommaHuM B COOTBETCTBHH cO craThell 2.4. «C»
HacTosuero JJorosopa;
d) npekpaiieHie otHomenus ¢ Kommanuei ¢ mpenBapurtenbHbIM NUChbMeHHBIM (opuruHan no azapecy 107023, r. Mocksa, bapabanHblii

nep., 4/4) win 3nexTpoHHBIM (ckaH Ha azapec Sales@hostkey.ru) yeemomnennem Kommanuu He MeHee 4yeM 3a 2 (IBe) HEENU 10 HACTYILICHHUS
OYepe/IHOrO MEePHO/Ia OIIATHI, HO HE PaHEee YeM Yepe3 MeCsIIl IOClie Havalia OKa3aHus Y Ciyr;

e) HOJTyYeHHE KOMIICHCAIIMK B COOTBETCTBHH €O cTaTheil 2.4. «e» HacTosero Jlorosopa;

2.2. KoMmmaHus ©MeeT 1paBo Ha:

a) BPEMCHHOE INPEeKpalleHUe TPEfOCTaBIeHHsI ycuyr 1o Hacrosiemy loroBopy KnmeHTty, ecim mocineHHN He BHECET NpPEAOIUIATY 3a
cIeIyIOIUi Nepuo AeHCTBUs JJoroBopa K MOMEHTY UCTEUEHUS CPOKA ASUCTBUS MPEAbIAYILEH OIIaThI.

b) OKOHYATeNbHOE MPEKPAIEHHE MPEJOCTaBICHHs yciyr 1o HacrosueMmy JloroBopy KiMeHTY M MOXKET yJaluTh €ro akkayHT (YYETHYIO
3anuck) U3 0as3bl NAHHBIX, €CIM MOCJICIHUH HAPYLIMT CPOKH W/WIIM YCJIOBHUS OIUIAThl, NPOCPOYMB OILUIATY CIICAYIOLIEro NepHoaa NeicTBUs
HACTOSIIIEro J0roBopa Goiee, 4yeM Ha 7 (CeMb) KaleHAApHBIX JHEH. B 3TOM cilyyae aiisi BOCCTAHOBJICHHMS JIEJOBBIX oTHomieHHi ¢ Kommanueit
Kinenry HeoOXxoauMo B0o300HOBUTH J[OroBOp O MPEOCTABICHHM YCIyr MO apeHJC BBIICICHHBIX CEPBEPOB HA YCIIOBHSX, ONpPEACISICMBIX
Kommnanwuei;

c) BHECCHHUE IONIPABOK U 100aBJIECHHE HOBBIX IIYHKTOB B maHHBIH JloroBop u [IpmioxeHus k HeMy ¢ 00s3aTeIbHBIM MPEABAPUTEIBHBIM
yBenomienueM Kimenra uepes caiit Komnanuu He MeHee 4eM 3a 14 (4eThIpHAANATh) AHEH 10 BCTYIJICHUS H3MEHECHUH B CHITY;
d) MpPOBEICHNE TEXHWYECKHX paboT B cetn Kommanmm mimm Ha 3nmekTpoobopymoBaHnu Kommanum ¢ oOs3aTeNbHBIM yBEIOMIICHHEM

MOCTIEIHMX HE MEHee 4eM 3a 12 4acoB 10 MpoBeneHMs paboT, mpu 3ToM KiMEeHT He uMeeT mpaBa Ha IMOJIydeHHE KaKOH-THO0 KOMIICHCALUH 32
OTCYTCTBHE CEpBepa B CETH B MEPHOJ MPOBEACHUS TAaKNX TEXHHUYECKUX MEPONPHATHH, €CIIH BpeMsl IMOJ0OHOTO OTCYTCTBUSI CEpBepa B CETH HE
npeBbImaeT 3 (Tpex) 4acoB B MeCHIIl;

e) OJIOKMpOBKA BEIJEIEHHOTO cepBepa KimeHTta B ciiydae BBIIBICHMS HapymieHHs ctathy myHKTOB 1, 2 m 3 TIPABUJI TTIOJIb3OBAHUA
OUBNYECKNUMU 1 BUPTYAJIBHBIMU BBIYUCJIMTEJIbBHBIMU MOIIHOCTSAMUM (Ilpunoxenue Nel), ecnu co ctoponsl KimueHta He
NPeANpPUHATO Mep IO HEIONYNIEHHIO pa3MeIlIeHHs pecypcoB, mpoTuBopedammx myHkram 1, 2 u 3 TIPABUJI IIOJIb3OBAHU
OM3NYECKNUMU U BUPTY AJIbHBIMU BBIYNCJIUTEJIbBHBIMU MOIITHOCTSAMMU (ITpunoxenne Nel);

f) BPEMEHHOE WJIM OKOHYATENbHOE IPUOCTAHOBIICHUE NIPEA0CTABICHHS YCIIyT 110 apeH/ie BBIICICHHOTO cepBepa KimenTty mmm GroknpoBka
ydeTHO! 3amucu KiMeHTa MOJHOCTBIO 6e3 JIOMOJHHUTENHLHOTO YBEAOMIICHHS, €CIH TOCIeqHMi Hapymun nyHktel 3.8), 3.d) u 3.e) [IPABUJI
MMOJIb3OBAHUA ®U3NYECKNMU U BUPTY AJIbHBIMU BBIUMCIIMTEJIBHBIMU MOIHOCTSAMMU (Ilpunoxenue Nel).

2.3. KimmeHT 00s13yeTcsi:

a) 1o 3anpocy KoMmrnanuu B TedueHne 24 4acoB ¢ MOMEHTA HaIpaBJICHHs COOTBETCTBYIOIIETO TPEeOOBAHMUS MPUCIATH CKaH-KOITHIO Pa3BOpPOTa
nacropTa Ha crpanuile ¢ gpororpadueii Ha anpec sales@hostkey.ru. Cornacuo ®enepansHomy 3akoHy Poccuiickoit depepannu ot 25 uronst 2011
r. N152-®3 «O nepcoHanbHbIX JaHHBIX», KoMmmanus 00s3yeTcst XpaHUTh 1 HE TepeiaBaTh MaclopTHBIE JaHHbIEe 3-M JUIaM. B ciydae BeIsBICHHS
NPOTUBO3aKOHHBIX jeicTBuii, Kommanust ocrtaBnsier 3a co0OoW MpaBo MepeaaTh CKAaH-KOMHUIO pPa3BopoTa macmopra ¢ ¢ororpadueit
MIPAaBOOXPAHUTEIILHBIM OpTaHaM.

b) CBOEBPEMEHHO OIUIaYMBATh O4YEpefHOIl mepumoj mpenocTaBneHuss Kommanmel yciayr He Mo31Hee MOCICTHEro IHSA MecsIa,
MIPEIIECTBYIONIETO OIIAYNBaeMOMYy HepHoxy. B ciydae, ecnm ommara He Mpou3BeZeHa K MOMEHTY HCT€UEHHS CPOKa JEHCTBHUS TMPebLIyIIeH
omnarel (Ha cuyeT KommaHwM He MOCTYMWIM HEOOXOOMMEBIE cpencTBa), KoMmmaHmsi ocTaBiseT 3a coO0i MpaBO NMPHOCTAHOBUTH (2 3aTeM IO
ucTeyeHnro 7 (cemu) JHeW C MOMEHTa HCTEYCHHS] CPOKa TMPEABLAYIIeH OIUIaThl OKOHYATENBHO IMPEKPATHTH C MOCICAYIOUHM YyAalCHHEM
nHpopmarmn) npenocrasienne KimmeHTy yciayr ¥ COMYTCTBYIOLIMX CEPBHCOB;

c) HCIIOJIB30BaTh MOPT YIAJIEHHOTO JOCTYHa M CBOM BBIJCJICHHBIH CEpBEp IO HACTOsIEeMy J[OroBOpYy TONBKO JIeraJbHBIM CHOCOOOM M He
nepeHocuTh Ha KOMIaHMI0 OTBETCTBEHHOCTh 3a yIepO Jro0oro poja, moHeceHHbIH KIMEHTOM WM TpeThUMH JIMIAMH B XOAE M Pe3yNbTaTe
ucnons3zoBanus Kimentom cepsuca Komnanuu B pamkax Hacrosimiero /loroBopa;

d) JeTaTh Pe3epBHBIE KONMHWM CBOMX (DaiiloB M WMHBIX IAHHBIX, XPAaHSIIMXCS Ha cepBepax. KoMmaHus He HeceT OTBETCTBEHHOCTH 3a
YHHYTOXKEHHE (DaiyIoB TONB30BaTeNsi BHE 3aBHCHMOCTH OT TOTO, OBIIO 3TO COBEpPIIEHO IIPEIHAMEPEHHO, CIyYaiHO WM B pe3yiabTaTe
TEXHHIECKOTo c00st B paboTe BBIIEICHHOTO CEPBEPaA;

e) CaMOCTOSITEIbHO OXPaHATh OT PACHPOCTPAHEHUs] /WM OIyOJIMKOBaHUs NpHcBOeHHbIe KimeHTy (sBisronirecs KOH(QHUICHIMAIbHOM
uH(bOpMaIreil) UM TOJIb30BaTeNs, NACHTH()UKAIMOHHBIA HOMEp aKkKayHTa/KiueHTa (y4eTHO 3anucH) U napoiu. B cinydae oGHapogoBaHus ITOM
PIH(l)OpMaL[I/II/I OTBCTCTBCHHOCTH 34 BCC )IeﬁCTBHﬂ, MPOU3BEACHHBIC 1IOJ] UMCHEM U C MapOJIEM Knuenrta uM caMuM HTn TPETHbUM (TpeTbI/lMI/I) JIMIIOM
(JTMIamMH), MOTHOCTHIO JISKUT Ha camMoM Kinenre. Kommanus He HeceT oTBeTcTBeHHOCTH Iepen KitmenTom 3a yuiep0 J1ro00ro posa, MOHECEHHBIH
UM B CBSI3U C yTepeil CBOMX PEKBU3UTOB JIOCTYyMA K AKKAyHTY W/HIIH BBIACIICHHOMY CEPBEpY;

f) HECTH IOJHYI0 OTBETCTBEHHOCTh 32 COAEPXKAHHE MaTepHaNIOB/MH(YOpPMAINH, a TAaKXKe JHIEH3NOHHYIO UHCTOTY, YCTaHABIHBAEMOIO
camocTtositensHo Ha Cepsep I10, u rapaHTHpOBaTh, YTO BCE MAaTepHANbl M HHPOPMALHS, COIEpKaIIHecs Ha BBIICICHHOM/BUPTYaIbHOM CepBepe
Knnenra, we HapymaiorT aBTopckux mnpaB Kommanmmum u Tpersux mmi. Mopudukanust u AucTpuOynUs IPOTrPpaMMHOTO OOECIedeHHS,
npexocTaBisieMoro KoMmanueil u/uiy TpeTbUMH JINIaMH, 0€3 THCHbMEHHOTO pa3pemenuss KoMmanuy Wik 3aKOHHBIX BIIAJIENIbIIEB aBTOPCKUX PaB
3ampeniaercs;

9) 3HAKOMHTBCS C MH(OpPMalMeld M y4IUTHIBATH B CBOCH JESATENbHOCTH HH(OPMAIMIO, OTHOCSIIYIOCS K H3MeHeHHsM B JloroBope u
[IpunoxeHnsIX K HeMy, MPEAOCTaBIIEMbIX yCIIyrax, IJIaHOBBIX paboTax, a Takke MHyI HH(OpMaIHMIo, pacceuiaeMyto KoMnaHnuel Mo 0CHOBHBIM
e-mail anpecam, ykasanusiM KITHEHTOM B KOHTAKTHBIX JaHHBIX H/HIIH HH(OPMALIHIO, MyOIHKyeMyro Ha caiite Komnanuwy;

h) HOAJEPKUBATh aKTyalbHOCTh MH(pOpMamuH O cebe uepe3 COOTBETCTBYIOIMH MHTepdelic Ha calite KoMIaHMM B COOTBETCTBYIOIIEM
paszerne caiita;
i) HECTH IOJHYI0 OTBETCTBEHHOCTh 3a COJCPXKHMOE HyONIHMKyeMbIX M pasmemaeMbelx Ha CepBepax MaTepHalloB B COOTBETCTBUU C

Ipunoxennem Nel, myHkT 1, He nomyckaTh pasmerneHus Ha CepBepax IMPOTHBO3AKOHHBIX JOKYMEHTOB, (halIOB, IIPOrpaMM M M300paKCHUH, B
TOM YHCJIE U TPETHHMH JIMLIAMH.

)} HECTH IOJIHYIO OTBETCTBEHHOCTb 33 BCIO CETEBYIO aKTHBHOCTb KOTOpas Benercs ¢ IP-anpecoB BbiieneHHsix KimeHrty, He pomyckaTh
HECaHKIIMOHUPOBAHHOTO Hcroib30Banuss CepBepoB st HerpaBoMepHoi aestensHocTd (Iprnokenune Nel, mynkr 2). Kommanus ocrapiser 3a
co00ll TMpaBO OTKA3aTh KIMEHTY B JajbHEHIIEM INPEJOCTaBICHUH YCIYT, NPHOCTAHABIMBATH YCIYTHM IO CBOEMY YCMOTpPEHHIO 0e3 BO3Bpara
JICHEKHBIX CPEACTB.
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k) HE JIONYyCKaTh aBapUIHBIX CHUTYyalMil Korja mpenocraBieHHbIi CepBep HapyllaeT HOPMAalbHYIO SKCIUTyaranuio cetd Kommanuu
(3apaxxenne Bupycamu, DDOS artaka m 1.1.). He nomyckars HecaHKIMOHHpOBAaHHOTO ucrosb3oBaHus IP axpecoB Ha Cepsepe. Kommanus
ocTaBJIIeT 32 cOOOH NpaBO MPHOCTAHOBUTH JOCTYI K CEpBEpy O pEIIeHUs BHIMIEyKa3aHHOH mpoOiieMsl. B cirywae perymsiproro (Gonee 2-x
ClTydqaeB 3a KaJeHJapHBIA Mecsl) BOSHHKHOBEHUS BBINICYKa3aHHBIX CHTYyalWi HacTosimiuil JoroBOop MokeT OBITH pacTOPTHYT IO WHUIMATHUBE
Komnanun HemeyieHHO Ge3 MpeoCTaBIeHNsT KOMITCHCALUH.

)} OIUIAYMBATh B INOJHOM oOOBbeMe Bech Tpaduk cBoero CepBepa B COOTBETCTBHM C YCTaHOBJCHHBIM TAapU(HBIM IUTAHOM, BKJIIOYAs
napasutHelii (Hampumep Bxomsmme TCP 3ampochkl Ha HECYIIECTBYIOIIME WM OTKIIOYEHHbIE cepBHCHI), TexHomormueckuii (ICMP Ping,
[IMPOKOBEIIATENIBHBIE 3aMPOCHI U T.I1.) U HeCaHKIMOHUpoBaHHbIi Tpaduk (DDOS araku, BUpycHbIE (GIyapl U T.I1.).

m) obpararbcs B Mo/pa3/aeeH s KOMIIaHHU TOJBKO B YCTABICHHOM IOPSIIKE B COOTBETCTBHU ¢ [Ipunoxenuem Nel HacTosiero 1oroBopa.
2.4. Kommnanus o0s3yercs:

a) MPEAOCTaBIATh KITMEHTY BBIICICHHBIN CepBep B COOTBETCTBHU C BBIOPAHHBIMH UM TapU(HBIM TUIAHOM W HACTOSIIUM J[OrOBOpOM B
teuenue 10 (mecsaTr) pabouux JHEH ¢ MOMEHTA TIOJTYYCHHS IEPBOHAYAIBEHO OILIATHL;

b) coOmoaTh KOH(UACHIMATBHOCTh JaHHBIX, MOdy4eHHbIX Kowmmanwedr ot Kimenta npu odopmileHHH 3aka3a WM B Ipolecce
HCTIOJIHEHNUsI HacTosiIero J[oroBopa B COOTBETCTBUH C ACHCTBYIONIMM 3aKOHOIATEILCTBOM;

c) oka3piBaTh KIIMEHTY CBOEBPEMEHHYIO, MOCHIIBHYIO TEXHHUYECKYIO MOIICPXKKY 10 BOMpOCaM, CBSI3aHHBIM C paboToil cepBepa, ero

CEpBHCOB M MPOrpaMMHOT0 obecredeHusi, npepocTaBisiemoro Kommauueii. [Ipu 3ToM B ciiydae oOHapy)KeHHs OMIMOOK W/MIN MHBIX MPOOJIEeM B
OICPAIIMOHHON CHUCTEME W/MIM B NPHIOKEHMAX, YCTAHOBICHHBIX Ha cepBepe KoMmaHus peKOMEHAyeT oOpamarbest K pa3paboTynKam
COOTBETCTBYIOLIEr0 IMPOrpaMMHOTO OOECIEYeHHs M OKHIAaTh pelleHHs IpobiaeM ¢ UX CTOpoHBL. B stom ciywae Kommanms He Hecer
OTBETCTBEHHOCTH 32 CPOKH M HE TapaHTHPYET HCIPABICHHS OMINOOK Pa3paboTINKOM;

d) HOJJePXKUBaTh CTaOMIBHYIO paboTy ceTeBoro obopynoBanus Kommanum, oGecnieunBas MOJIHOE HPHUCYTCTBUE cepBepa KimeHTa He
menee 99,5% BpemeHn B Mecsii;
e) IpenocTaBsiTh KIMEHTYy KOMIIGHCAIMIO 10 MPUHATOMY aaMUHHCTpandeil KoMmaHuM pemIeHHI0O B KaXKIOM OTACIBHOM Ciydae

BO3HUKHOBEHHS BHEIUIAHOBOH HENOCTYIHOCTH CETEBOTO JOCTylla K BBIICICHHOMY cepBepy KimeHTa (3a HCKIIOYEHHEM OOCTOSTENBCTB,
OrOBOpPEHHBIX B NMyHKTax 2, 3 u 4 IlpaBwmi), u ecnu JaHHas npoOieMa He OblUla BbI3BaHA HEKOPPEKTHON HACTPOWKOI KOMIIOHEHTOB cepBepa
KitenTa. Cpok Hadana ¥ OKOHIAHHS IPOCTOSI cepBepa GUKCHPYETCsl ¢ MOMEHTA PETUCTPALliH 3asBKH 0 mpobieMe Ha afapec support@hostkey.ru u
OTBETOM CITY>KOBI TEXHUUECKON TTOAAEPKKH O BOCCTAHOBJICHHH HOPMAIIbHOM pabOTHI B COOTBETCTBYIOIIEH 3asBKe.

Jnst npenoctasiienust kommeHcanun KitneHT noimkeH obparutsest B Kommepueckyro ciyx6s1 KoMannu o anektpoHHO# mouTte sales@hostkey.ru
U cOOOIUTH HOMEP 3asBKH O Ipo0ieMe, 0 KOTOPOH OH JKeNaeT MOJy4YUTh KOMIICHCALHIO.

Pemenne o BbIIIaTe KOMIICHCAIIMK Ha OCHOBAHWY OOpallleHns TpuHIMaeTcss AnMuHUcTpanneld KoMnanun B cirydae Hannuaust BuHbI Kommanuu B
npocroe obopynosanust: cooit cetn Komnanuu, c6oit o6opynoBanus sHeproodecnedeHus cepBepos, cOoi kmMarudeckoro obopynosanus 1O/,
HapymeHue paboThl CHCTEM BHPTyalH3alliM, IMOBICKIINE MPOCTOH BUPTYalbHBIX cepBepoB. KoMmmaHus He NpemocTaBiIseT KOMIIEHCAIUH II0
ycIyram, KOTOpbIe OKa3bIBAaIOTCS €€ MOAPsINKaMy, 3a HekimoueHueM yerayr LO/] mo pasMemnieHno cepBepoB U MPSMOTO AOCTYIIA B CETb.
KomneHncanuss He pacmpocTpaHseTcs Ha 3aMEHy aBapHHHBIX KOMIIOHEHTOB cepBepa (KECTKHEe AWCKM, NMaMATh M T.I.). 3aMeHa KOMIIOHEHTOB
MIPOM3BOUTCS HE MO3/HEe OKOHYAHHMS CIEAYIONEro pabodero JHS C MOMEHTA MOCTYIIEHHS COOTBETCTBYIOIIEH 3asBKH, €CII HHOE HE OTOBOPEHO
BeIOpaHHbIM TapudueM tanom. [lepeycranoBka OC B ciryyae HeOOXOAMMOCTH IIPU TOM HPOU3BOAUTCS OECIIaTHO.

CymMa KoMIieHcalwH (S) paccUMThIBACTCS MPOIOPIHOHAIBHO CTOMMOCTH €KEMECSYHBIX Y CIIyT 38 MepHo/

HX HEJOCTYITHOCTH 32 OTUYETHBIN MecsIl, ¥ He MOXKeT HpeBbiaTh 50% OT CTOMMOCTH YCIYT 32 COOTBETCTBYIOIINIT MeCsII:

S=(IxT)

I'ne:

| — 1/720 exxemecsIHON CTOMMOCTH HEAOCTYITHOW YCIYTH 3a KaKAbli monHbIA 1 (01H) dac

T — coBOKyIHOE BpeMs HEJOCTYITHOCTH 3a IEPHO OKa3aHUs Y Ciyry (MHHUMAaJIbHOE 3HAUeHHE He MOXeET ObITh MeHee 1 (oHor0) vaca.
KommneHncarus mpeocTaBisieTcs IyTeM YBEeIHIEeHHs CPOKa CIISTYIOIIeTo TaTeka 3a cepBep.

f) HCIIOJIb30BaTh CEPTUPHIIMPOBAHHYIO aBTOMAaTH3UPOBAaHHYIO CHCTEMY yueTa Juls yueTa Tpaduka kinenTta. Tpaduk KIHeHTa yIUTHIBAETCS
TOJIKO Ha MOTPaHUYHBIX Mapuipytu3artopax Kommanun. [anueie Komnannu mo ydery Tpaduka sBISFOTCS OKOHYATENIbHBIMH JJIS BBICTABICHUS
CUETOB M CIHCaHuA ¢ JuueBoro cyera Kiuenra.

0) npenocraBiaTh KikeHTy Jto0ble JIOMOJHHUTENbHBIE YCIYTH, CBS3aHHbIE C 9Kciutyaranueil ero CepBepa COINIaCHO IEHCTBYHOLIUM
Tapudam win 1o coriameHuro CTOpoH.

h) npenocTaBisiTh KineHTy yBegomieHus 00 odepeHoii oruiare mo e-mail mo HacTymieHus o4epeHoro mepruoia OIIaThl.

i) MPOM3BOJUTh 3aMEHY HEHCIIPABHBIX KOMIIOHEHTOB IIPEIOCTABICHHOIO cepBepa He MO3/Hee CIeAYIOLIero pabodero JHS ¢ MOMEHTa
MOJTy4EHHUsI COOTBETCTBYIOIIETO 0OpaIeHHs B CIyk0a TEXHUYECKON MOAICPIKKH.

j) IpUHUMATh Bce HeoOxomuMsble, coorBercTBytomue @3 ot 27.07.2006 Nel52-03 "O mnepcoHanbHBIX IaHHBIX", MpPaBOBBIC,

OpraHM3allMOHHbIE U TEXHUYECKHE Mepbl WM 00ECIeunBaTh MX MPHHATHE AJS 3alIMTHI MepPCOHANBHBIX NaHHBIX KiMeHTa OT HelmpaBOMEpHOro,
HECAHKI[MOHUPOBAHHOTO MM CIIy4allHOTO JIOCTyNa K HHM, YHHYTOXXCHHsS, H3MCHEHHMs, OJIOKHPOBaHMs, KONHMPOBAHHS, IPEIOCTABICHUS,
pacnpoCcTpaHeHUs] IMEPCOHANBHBIX aHHBIX, a TAKXKE OT MHBIX HENPAaBOMEPHBIX [eWCTBUil B OTHOLICHHU IEPCOHAJBHBIX JaHHBIX KitneHTa.
Kommanus 00s13yercss MPUMEHSITh BCe HEOOXOAMMBIC OpraHHW3ALMOHHBIC U TEXHHYECKHE MEpBI MO 00ECIEeUeHHI0 6e30MacHOCTH MEePCOHATBHBIX
JTAaHHBIX TIPH UX 00paboTKe.

3. IIOPAJJOK PACUETOB.

3.1. Ommata mpenocTaBIsieMBIX MO HacTosmieMy JloroBopy Ycmyr ocymectisiercss KimeHTOM ImyTeM BHECEHMS IPEOIUIaThl 0 IMOTydYEeHHS
VYeayr 3a nepuoa nons3oBaHust Ycenyramu He meHee 1 (OpHoro) mecsina Oe3HaIM4HBIM crocoOoM B pyOisix Poccuiickoit denepaunu. Yemyru
npenocrasisitorcss Kommanuelr KnueHTy TOMBKO NMpU YCIIOBMM HaIM4Ms IOJIOXKHUTENbHOro Oananca Ha Jlunesom cuere KimeHnra (0TCyTCTBHSA
3aJ0JDKEHHOCTH Mo oruiate Yenyr). Kiment ommaunBaer KoMnaHum mpemocTaBieHHE BBIICICHHOTO (H3MYECKOTro/BUPTYalbHOTO cepBepa B
pa3Mepe, COOTBETCTBYIOLIEM BbhIOpaHHOMY KimeHToM aeiicTByromeMy TapudHOMY IUTaHy M Ha OCHOBaHWH BbIcTaBisieMoro Kommanueil cuera.
Bce nens! Bimouaror cymmy HJIC no craBke 20%

3.2. IIpu cmene Knuenrom BEIOpaHHOTO TapU(HOTO IUIaHA Ha JIFOOOH Ipyroi n3 neicTByromux B KoMmmanun Ha MOMEHT IT0JJOOHOTO M3MEHEHUS
mepepacdeT CpeicTB, omradeHHbIX Kmmentom Kommanwmm, BemeTcss W3 pacdera MONHBIX MECSIEB, OCTABIIMXCS JO OKOHYAHHS HACTOSIIETO
noroBopa. [lpm cmene TtapudHOro ImIaHa ¢ KIHEHTAa B3UMAETCS CyMMa COIJacHO JelcTByromuM Tapudam Kommanum. JloGaBnenne
JIOTIOJIHUTEIIbHBIX KOMIIOHEHTOB Ha BBIICICHHBIH (M3MUECKHil cepBep KIMEHTA OIUIAYMBAETCs OTAENBbHO COTJIacHO TapHu(aM, YCTaHOBJICHHBIM
Komnanueit Ha MOMEHT 3aKa3a yCTAaHOBKH TOTO MJIM HHOTO KOMITOHEHTA.

3.3. Ilepepacxox oObema mnepegaBacMbIX NaHHBIX (Tpaduka) WIM HMHBIX HapaMeTpoB, MPEIYyCMOTPEHHBIX TapudHbM IaHoM Kimenra,
paccUUTHIBACTCS B COOTBETCTBHH ¢ JeiicTByomuME Tapudamu Komnanuu.

3.4. B ciryqae 1OCpOYHOTO pacTop KeHHs HacTosmero JloroBopa 1o COrjaieHuio CTOPOH HEUCIIONB30BaHHbIE CPEACTBA Bo3Bpamarorcst KimeHnTy B
teuenne 10 pabGounx IoHEH TeM ke crrocoOoM, KOTOpsIM OoHM nocTynwin B Kommnanuio. Bo3par nenexHsIx cpencts KimenTty npousBomurcs 3a
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BBIYETOM OIIJIATHI MOJHBIX MECAIEB MOIb30BaHMsA yciIyraMu Kommnanuy, BKItO4as Mecsll, B TEUEHHE KOTOPOro oOCIyKUBaHUE ObIIO MPEKPAIIEHO.
IMonHBIM MecsiieM cUnuTaeTcsl OMINIMHIOBBIN Mecs (IJIaTeXXHBIH mepron), 6e3 yuéra ckuiok. IlepedncieHne Bo3BpaliaeMbIX JCHEKHBIX CPEICTB
TpeTbeMy JHITy 110 pockbe Kimenrta He mpon3BoauTCS.

3.5. B ciryyae mocpouHoro pactopkeHHs Hacrosmero JloroBopa mo wHHnNMatuBe KoMmaHWM BClleACTBHE TPpyOOTro HapylIeHWs NEHCTBYIOIIETO
3akoHoJaTenbcTBa PO Kimenrom nim HapynieHus: M paboTocriocoOHoCTH ceTi KoMITaHNN HeHCII0JIb30BaHHBIE CPE/ICTBA HE BO3BPAIIAIOTCS.

3.6. B cimyuae ecnu rpyboe HapymeHue KimeHToM IelicTByroluero 3akoHoparenbcTBa P® mpuBeno k u3baTHio CepBepa KOMIIETECHTHBIMH
opranamu y KommaHuu B COOTBETCTBHU C 3aKOHOJATeNbcTBOM P®, To KiteHT 00s13yeTcst yIIaTHTh PHIHOYHYIO CTOMMOCTD U3BATOTO MMYILECTBA
KoMnanun Ha MOMEHT W3bSTHS B TedeHue 25 (ABaauatu msatv) pabouux aHei. Ecianm phIHOYHAS CTOMMOCTh HE MOXKET OBITh OJHO3HAYHO
oIpesiesieHa, TO yradnBaercs 12 (IBeHaaTh) eXXeMEeC YHbIX IUIaTexel 0e3 yuera CTOMMOCTH CETeBOro MOAKIIOUYEHUs. B ciyyae Bo3BpamieHus
Cepsepa Kommanum BbIIeyka3aHHBIN IDIaTeXX YYUTHIBAeTCS NPH pacdeTax Kak IUiaTteku 3a apeHnay Cepsepa, mpu stoMm KimeHt oGs3yercs
OIUTaTHTH Bech Ieprox mpocTost CepBepa, TOMYIIEHHOTO 0 €r0 BUHE 32 HCKIIFOYSHUEM NPEIOCTAaBICHHUS CETEBOTO MOAKITIOYECHHS.

3.7. Cuera no HactosmeMy JloroBopy HanpaisaioTcs KineHTy B BUJie CKaHOB Ha KOHTAKTHBIN aJpec JIeKTpoHHON nouTs! KimneHTa, ykasaHHOMY
B JloroBope B 00s3aTeNBHOM MOpSAKE; WHbIE OyXraarepckhe MTOKyMEHThI M0 Hactosiiemy JloroBopy (B T.4. VIIJ[ - yHHBepCalbHBIHI
[ePeIaTOYHbIA JOKYMEHT Ha BBIIOJHCHHBIC Pa0OTHI/NPEIOCTABICHHBIC YCIYIW/TOBAphl) HANpaBisOTCS KIMEHTY - FOPHIMYECKOMY JIHILY
€KEMECSIYHO B CHCTEME DIICKTPOHHOro JoKymeHToobopota (D/10), mbo exeMecs4HO WM eKEKBapTAbHO MOYTOH IO aapecy, YKa3aHHOMY B
JloroBope B 00s13aTeNBHOM TOpsiAKE, b0 Bpyuatorces Knuenry (ero pabotauky) B opuce Kommnannu. Kinuent B teyenue 3 (Tpex) pabounx aHeH
co mua momydenus YIIJ] oOs3aH moamumcaTte 3TOT JOKyMEHT HampaBuTh B Kommanmio 1 (omumH) sk3emmnip moxmucanHoro mMm YIIJ[ mm6o
HanpaBuTh B KOMIAHUIO MHCbMEHHBI MOTHBHPOBAHHBINA 0TKa3 oT noanucanus Y1 (mpuemku yeiyr). B cnyuae ve noanucanus YIIJI u/vnu vHe
HAIPaBJICHNS] MOTHBUPOBAHHBIX BO3PAXXCHHH B yKa3aHHBIC CPOKH Y CI[yTH CUMTAIOTCS MPHHATHIMU KIIMEHTOM 1 IOJUISKAIMMHE OILIaTe.

4. PEHIEHHME CITIOPOB.

4.1. Bce cropsl U pa3HOTTacHs, KOTOpPbIE MOTYT BO3HUKHYTh Mexxy Kommnanueit m KimeHToM, He Hamie[mine CBOETO pa3pelIeHHs] Ha OCHOBE
JaHHOTO JloroBOpa, PEemaroTCsl IMyTeM IIEPEeroBOpOB, a MPU HEBO3MOXHOCTH JOCTIDKEHHS COTJIAMICHUS — B COOTBETCTBHH C ACHCTBYIOIIMM
3akoHozAaTenscTBOM Poccuiickoit @enepanuu.

4.2. JIna pemeHus TEXHUYECKHX BOIIPOCOB IPH ONPEACICHUH MPUYNHHO-CICACTBEHHOW CBS3M Mexny naeictBusmu Kimenrta u ymepOowm,
npuunHeHHbIM Kommannu, Kommanust octaBisier 3a co0oif mpaBoO caMOCTOSITEIBHO NMPUBIEKAaTh KOMIIETEHTHBIE OPraHbl M/WINM OpPTraHW3aldy B
Ka4ecTBE IKCIEPTOB.

4.3. Komnauus v KIIMEHT NPUIUIHA K COTJIALICHHIO, YTO MECTOM IOJICYJHOCTH HACTOSIIEro JOroBopa sBisiercs r. MOCKBa U BCe CyJICOHBIC CIIOPBI
JIOJDKHBI Pa30UpaThest O MECTy HaxoAeHnH KoMnaHuu.

4.4. B cyqae Hanmmuns y KimmenTa 3agomkeHHocTH KoMmaHus BIpaBe 10 MCTEUCHHH ABYX THEH HANPaBHTh YBEAOMIIEHHE O 3aJO0JDKEHHOCTH U
HEOOXOIMMOCTH TTOTaIICHHS.

4.5. Ecmn KnmeHT nocne mHoiydeHHs YBEJOMICHHS, yKa3aHHOTO B 1. 4.4. He HpennpHHUMAaeT ASHCTBUH 1O MOTAIICHUIO 3aI0JDKCHHOCTH,
Komnanus BmpaBe HampaBUTH ITOBTOpPHOE yBegomieHHe. CpOK ToramieHHs 3aJ0/DKEHHOCTH MO TaKOMY YBEIOMIICHHIO COCTaBIISIET TPH JHS C
MOMeHTa nostydeHus: Knuenrom.

4.6. Ilpu He moctymneHnn KommmaHny 1eHEXHBIX CPEJICTB B CPOKH H B pazMepe, yKa3aHHOM B yBeromieHuH 1. 4.5. Kommanus BnpaBe HapaBUTh
yBEIOMJICHHE O IPUOCTAHOBJICHUH YCIIYT B CBS3M C 00pa30BaBLIEiiCs 3a/J0JDKEHHOCTBIO U OTCYTCTBHEM OILIATEL.

4.7. Ecim KimneHT ycTpaHseTcs OT yperylIHpOoBaHUs BOTIpoca ¢ 0Opa3oBaBILeiics 3aJ0DKeHHOCTRIO 3a Y cIyTd, To KoMnanus HarpaBiseT B aapec
KineHTa COOTBETCTBYIOLIYIO TIPETEH3WIO M HHHMIMHPYET MCKOBoe (NPHKa3HOE) IPOM3BOACTBO B COOTBETCTBHU C JIEHCTBYIOIINM
3aKOHOAATeILCTBOM PO.

5. OCOBBIE YCJIOBHSI.

5.1. B ciyuae mpuBnedeHnss KoMIIaHHM OTBETYMKOM B CyA€ WIIM JIIOOOH APYrol WHCTAHIWMH 1O JAeiNaM TPETbUX JIHI, CTOPOHOH B KOTOPBIX
sIBIIsieTCS. HacTOsUi u/vn ObBmmid Kimment Kommanuu, cBI3aHHBIM ¢ HapyIIEeHHEM MOJI0KEHIH HacTOAIIero Joropopa KimmenroM mimm apyrumu
JIMIAMU, HCIONB3YIOIMMI PEKBU3UTH focTynma KimeHTa k ero o0OpynOBaHMIO WIM BHYTPEHHHM cepBhcaM KoMIaHWm; WM CBS3aHHBIM C
HCTIONB30BAHIEM CETEBOTO MOAKITIOUEHHsS IOCPEICTBOM MPEIOCTABISIEMBIX B paMKax HacTosmiero JloroBopa YCIOyT; WM CBS3aHHBIM C
pa3MeIeHneM MM Iepegadell Mo0oro cooOmeHus, nHGOpMany, MPOrpaMMHOr0 oOecHedeHHs WM JIPYyrHX MaTepuaioB B ceTH MHTepHer
Knuentom wnm JAPYTruMH JMIaMH, UCIIOJIB3YIOIUMHU PEKBU3UTHI JOCTYyIIa Knuenra x ero 060py)103am/u0 WJIKX BHYTPEHHUM CE€pBHCaAM KOM]’[aHHI/l,
TO B 3TOM citydae KimeHT 00s13yeTcst BCTYNHTh B /ieio Ha cropoHe Kommanuu u Bo3mectuts Komnanuu yobITKH.

5.2. KommnaHust He HeCceT OTBETCTBEHHOCTH 3a:

a) 3a mo0oi ymepd, moHeceHHbI KIMEHTOM B pe3ynbTaTe BO3HUKHOBEHHs OOCTOSTENBCTB HENPEOJOIMMON CHIIBI WM  HHBIX
obcrosaTenseTB, KoTopble KoMmmanns He Moryia HM TNIPEABUACTH, HU TPENOTBPATHTh, HPEMATCTBYIOMIMX HOPMAIbHOMY (GYHKIMOHHPOBAHUIO
Cepsepos Kimnenra B cern Kommnanmn;

b) 3a ymep6 KimeHra, mpsMO WM KOCBEHHO BO3HUKIIMH B pe3yibTaTe HCIOIBb30BAHHS IIpeAocTaBIeHHBIX Kommanweil ycimyr mo
HacTosimeMy JloroBopy, 3a HCKIIOUEHHEM ymiepOa, BO3HHKIIETO BCIICICTBHE aBapHHWHBIX CHTYalWs, HAXOJSIIUXCS B 30HE OTBETCTBEHHOCTH
Komnanuu u He IIPEBLIIAIOUIETO CYMMY MECSIYHOM IIJIaThI 3a OKa3biBaeMble KoMmanuei chym;

c) HEBO3MOJKHOCTh MpoBaiiiepa (mpoBaiinepa nocrymna) Knnenra n/umm TpeTbuX JIUIL 00eCeYnTh Ka4eCTBEHHBINH JOCTYH K 000pYI0BaHHIO
Knunenra w/unu k cetn Kommnanuu;

d) nedeKThl B II000M 3JIEKTPOHHOM MJIM MEXaHW4eCKOM 000pyJOBaHUH, He MpuHaaIexaiieM KoMnanuu;

e) nedextel B CepBepax, BOSHUKIINE HE 110 BHHE KoMmmanuu B mpoliecce X (pyHKIIMOHUPOBAHUS B paMKax Hactosmero Jlorosopa;

f) cOoeB IpH Tepegade JaHHBIX WK COSNNHEHUH, IPOU3OIIEANINX He 1Mo BuHe KommaHnm;

9) Ka4eCTBO CEPBHCOB, HEOOXOAUMBIX ISl OKa3aHHS yCIIYT 0 HACTOsmIeMY J[oroBopy, €l MX OPraHU3YIOT TPEThH JINIIA;

h) 3a colepkaHue HHPOPMAIMH, pa3MellaeMoil W/mwin mnepenaBacMoil KIMEHTOM W/WiM TpeThUMH JIHIAMH Ha/depe3 o0opyldoBaHHE
Knuenra;

5.3 [lnst oGecniedeHuss MaKCUMaJIbHOTO KauecTBa MPEAOCTABICHHS YCIIyT, ONTUMHU3aLHU U 6e30IacHOCTH paboThl ceTd Kommanust BipaBe BHOCHTh
M3MEHEHHUs B TEXHUYECKHE XapaKTePUCTUKU Tapu(HBIX IUIAaHOB ¢ yBenomieHneM Kinenra yepes Be0-caidT Komnanun.

5.4. Hacrosimmit JloroBop 3ameHser nro0ble Apyrue NpeaBapuTesbHbIe COTNALICHNs, YPEryIMPOBaHUs, THICbMEHHbIE U YCTHbIE JOTOBOPEHHOCTH,
OTHOCSIIIMECS K IpeaAMeTy HacTosiero Jlorosopa.

6. CPOKM U IIOPSIJIOK JEMCTBUSL IOT'OBOPA.
6.1. Hacrostmuii [JoroBop mexay Kommnanueit n KimmenroM BetynaeT B cuiry ¢ MoMeHTa orutatsl Kitmentom npenocrasnenns Komnanuet Yemyr.



6.2. B ciyuae napymenus Knuentom mynkra 2.3(b) meiicteue Hactosiiiero JIoroBopa NpHOCTaHABIMBAETCSA HAa CPOK N0 7 (CeMH) KaleHAApHBIX
JTHEH.

6.3. B ciysae neommatsl KimeHTOM ycioyr B TedeHHE CPOKOB, OTOBOPEHHBIX B IIyHKTe 6.2 HACTOSIIErO JOTOBOpA, JOTOBOP CUHTAETCS
PacTOprHYTHIM M Bce 00s3aTesNbcTBA II0 HEMY MpeKpamlaroTcs, mpu 3ToM KimeHT He ocBOOOXKHAeTcst OT 00s3aTeNbCTB MO IOTAIICHUIO
3a0JDKEHHOCTH TIPH HAIUYUH TaKOBOH.

6.4. B uHbIX ciiydasx J[oroBop CYMTaeTcs pacTOPrHYTHIM B CIIy4ae ero pacTopxeHus oaHoit u3 CTOPOH ¢ mpeaBapUTeIbHBIM MUCHbMEHHBIM WIIH
3NIEKTPOHHBIM YBEJOMJICHHEM JIPYrod CTOPOHBI 32 HE MEHee ueM 3a 2 (JIBe) Helenu, HO He paHee YeM OJMH MECsI C Hayaja MpeJOCTaBICHUS
VYemyr.

6.5. Bee [punoykeHnst ¥ TOMONHUTEIbHBIE COTJIAIICHHUS K HACTOsAIIEeMY JJOroBoOpy SIBISIOTCSI €r0 HEOTHEMIIEMOW YaCThIO U HEACHCTBUTEIbHBI 03
HEro.

6.6. Kommanust ocrasiseT 3a co00if mpaBo MpUBIIEKATh TPETHUX JIMIL JUTSl HCIIOJTHEHHSI CBOMX 00s13aTeIbCTB MO HacTosmeMy JloroBopy.

6.7. IIpaBa cropoH 1o HacTosmeMy [loroBopy He MOTYT IepeaBaThCsl MM OTUYKAAThCSI HHBIM 00pa3oM OHOI U3 CTOPOH 0e3 MpeaBapUTeI-HOTO
MIOJTYYEeHUs MTUCBMEHHOTO COTJIACHS IPYTOH CTOPOHEL.

6.8. CTopoHBI JOMycKaroT OOMEH 3K3eMIUIIpaMH HacTosiiero Jloropopa, MOMOJMHEHUH U TPUIOKEHHH K HEMY, aKTaMH, yBEJIOMIICHUSIMHU,
MPETEeH3UsAMH U JIPYIrMMH JOKyMEHTaMH IO 3JEKTPOHHOH moure (azpeca 31MeKTpOHHOH mouTel KoMmaHMM yka3aHbl B IyHKTE€ 7 HACTOSILETO
JloroBopa, afapeca 3J1eKTpoHHO# mouTsl KinenTa ykaszausl B JIK Knnenra) mu6o B cucteMe 35eKTpoHHOTO gokymenToo6opora (30). IMepenucka
0 37IEKTPOHHOM MOUYTE HMEET CHITY IPOCTON 3IEKTPOHHON MOIMHCH U PaBHO3HAYHA OyMa)KHBIM JOKYMEHTAM C JINUHBIMU MoAnuciMu CTOPOH.
6.9. CTOpOHEI 0053yIOTCS COXPaHATh KOH(OUICHIIMAIFHOCTD JOCTYIIOB K SJIEKTPOHHOHN ITOYTE U HE IIepelaBaTh UX TPETHUM JINIAM.

7. IOPUJUYECKHME PEKBU3UTHI KOMITAHWU:
00O «CEPBEP B APEH/IY»

WHH / KIIII: 7719408546 / 771901001

FOpuauueckuii agpec: 107023, r. Mocksa, BH.Tep.r. MyHALHIANbHBIN OKpyr CokoniHast ropa, nep. bapabauusiii, 1. 4 ctp. 3, stax 1,
oduc 18

IouroBslii agpec: 107023, r. MockBa, BH.Tep.T. MyHHIHIIATBHBINA OKpyr CokonuHast ropa, nep. bapabanusiid, 1. 4 ctp. 3, atax 1, oduc
18

p/c: 40702810502560002407

bank: AO «AJIbOA-BAHK» r.Mocksa
K/c: 30101810200000000593

BUK: 044525593

Teaedon: +7 495 369 97 96

E-mail (o61mue Bonpocsl, otaen npogax): sales@hostkey.ru
E-mail (cry:x6a Texunueckoii momep:kkm): support@hostkey.ru
E-mail (6yxraarepus - mokymenTsl, miaatexu): bill@hostkey.ru

8. [IEPEYEHD [TPUJIOXKEHUIA K JIOTOBOPY.

Hpunoxenne Nel. [IPABUIIA I10JIbB30BAHIMSA OU3UYECKUMEI U BUPTY AJIbBHBIMU BBIYUCIIMTEJIBHBIMU MOIITHOCTSAMMU.
Hpuioxenne Ne2. YCJIOBUS ITIPEJOCTABJIEHUA YCIIYT 110 APEH/E ®U3MYECKUX BbIYMCIIUTEIBHBIX MOILIHOCTEI.
Hpuiozkenne Ne3. YCJIOBUS ITIPEJJOCTABJIEHMS YCIIYT 110 APEHE BUPTYAJIbHBIX BIUMCJIATEJIBHBIX MOILIHOCTEIA.
Ipunoxenne Ne4. COTJTTACUE HA OBPABOTKY INEPCOHAJIBHBIX JAHHBIX (o6pazem).
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[punoxenne Nel
k Ily6simuHoii opepre (10rosopy)
0 NMPeIOCTABJICHUH IVIATHBIX YCIYT ap€HAbI BHIYUCIUTEIbHBIX MOIIIHOCTeﬁ

ITPABUJIA IIOJIb30OBAHUSL
OU3NYECKUMHU U BUPTYAJIBHBIMUA BBIYUCJIUTEJIBHBIMHU MOIIHOCTSAMMU

KJMEHTY B PAMKAX UCIIOJIb30BAHMA YCAYI APEH/IbI BBIUMCJIMTEJIbHBIX MOILHOCTEM CTPOI'O
3AIIPEINAETCAI:

1. Pasmemath pecypchr:

a. cozep aliue NopHorpaghuo;

b. cozieprKalliie Mponaranay Hacuius, ¢arusMa, 3KCTpEeMH3Ma, TeppOpH3Ma, HAlMOHAIM3Ma, IIOBMHHM3MA, PACOBOH HEHABHCTH W/WIM
MPOBO3IJIAIIAIONINE OJHY OCOOCHHYIO pacy, HallMOHAIBHOCTh MM IOJ KaK MPEBOCXOASAIINE HAJ JPYTMMH M/ MM OOBABIIOIINE IPYTHE Pachl,
HALMOHAIBHOCTH, TOJI HU3IIUMH, a TAaKKe CAlThI COJeprKallye MPU3BIBBI K CBEPIKEHUIO 3aKOHHOM BIIACTH B KAKOM-JIHOO TOCYIapCTBE;

c. HOOMIPSIONINE, TOJJEPKUBAIOIINE WINM MPONAaraHAUPYIOIIUE AesITeNbHOCTh, HApyMIAIONIyo (elepanbHble, PECHyOIMKAaHCKUE HIIH
MECTHBIE 3aKOHBI ¥/HMIN HapyIIAIONIIe POCCHICKIE WII MEXKTyHapOIHbIE JOTOBOPEHHOCTH;

d. HOATIAJAIONINE TI0]] KAaTeTOPHI0 «warez» WM (ailyIoBBIX apXWBOB, PACHpPOCTPAHSIONIMX MaTEpUalbl, OXpaHsEMbIe 3aKOHOM 00
aBTOPCKOM IIpaBe;

e. nponaranaupyrommue xakepero (hacking, cracking) miu pacnpocTpassionie napoyii K BeO-caiiTaM Uit B3pOCIIbIX WM JIIOOBIM JAPYTUM
IUIATHBIM PECypCcaM.

JIroboit pecypc, pa3menieHHBIH Ha 0O6opynoBanuy KimeHTa, MOAXOSMIIUI MO ONKCAaHUE, MPUBEACHHOE BHIINIE, HEOOXOANMO HE3aMEIIHTEIBHO
3aKphITh. B ciiydae oTkasa KimeHTa BBINOJTHUTH TpeOOBaHUS O ONOKHPOBKE MONOOHOTO pecypca Kommanus octaBmseT 3a co0OH mpaBo
3a0JIOKHPOBATh JOCTYI K 00opynoBanuio KimeHTa 10 BEIACHEHHS OOCTOSTENBCTB.

2. TIpou3BOaUTH JEUCTBUSI, BKIFOYAOIINE:

a. HEaBTOPU30BAaHHOE PAacIpPOCTPaHEHNE MM KOIMMPOBAHUE IIPOTrPaMMHOT0 obecniedeHus (MMpaTCTBO WM «warez») 6e3 COOTBETCTBYIOLINX
JloroBopoB, pa3penaronux Nogo0Hy0 NesTeIbHOCTS;

b. HapyLeHNe MEeXIyHapOIHBIX, POCCHHCKIX COTJIAIICHHH;

C. o0MaH, CrIoOCOOHBII HaHECTH MOPAIBHBIA MM (U3NYeCcKHi yuiepO IoboMy JHIy;

d. TOPrOBJII0 HAPKOTHYECKUMHU BELIECTBAMM, OPYXXHEM M MHBIMH INpEAMETaMH 0€3 COOTBETCTBYIOLIMX JHMIEH3MH M Pa3peLIMTENbHBIX
JIOKYMCHTOB;

e. HEaBTOPU30BAHHOE KONMPOBaHHE M PACIpPOCTpaHeHHe (aliIoB, 3aIUIICHHBIX MEKIYHAPOJHBIM M/HIM POCCHHCKMM aBTOPCKUM

3aKOHOJATEeNbCTBOM, Takne kak My3bika MPEG Layer-3 (MP3), Bumeodunbsmel, sMynstopsl # ROMBI, U WHBIE MaTepHaibl, 3allWIICHHbBIC
aBTOPCKHM IIPaBOM;

f. Jpyrue IeHCTBHs, MOANANAIOIINE HapylIaoIie 3aKOHOoAaTenscTBO Poccuiickoit denepary, MeXIyHapOJHOE 3aKOHOAATENbCTBO H
3aKOHOJIATENIbCTBO 110 MECTOHAX0XKAEHUIO 000pynoBaHus Kinenra;

Bce ocranbHble HapyIIeHUs, HE OIMCaHHbIE BBIIIE, PACCMATPUBAIOTCS OTECIBHO, 10 YCTAHOBIICHHS (haKTa MPOCTYIIKA.

3. 3noynotpebnaTe mnpenocraBieHHbIME KoMIaHue#l BHPTYaJdbHBIMH H/WIH (U3HYECKMMH BBIYHUCINTENBHBIMA MOIIHOCTSIMH, COBEpIIas
CIIEYIOIINE ISHCTBHS:

a. B3JIOM — TIIOTIBITKA MPOHUKHOBEHHUS BO BHYTpeHHHE ceTH KOMNaHWM WM CeTH W KOMIIBIOTEpHI, JAOCTYyMHBIE depe3 WHTepHeT, Oe3
COOTBETCTBYIOILIETO Pa3peIICHIS;

b. ucnosb3oBanue GukTHBHBIX €-Mail azpecos Ha cepBepax B cetn KoMmaHuu v Ha cepBepax B CETAX TPEThUX JIMIL;

C. TPOJTMHT — PACCHLIKA OCKOPOHUTENBHBIX COOOIICHHIA IS TOJYYCHUS] MHOYKECTBEHHBIX OTKITHKOB;

d. MENUIOOMOMHT — PacChUIKa OJMHAKOBBIX [0 COJEPIKAHUIO COOOIIEHHI B OOJBIIMX KOJIMYECTBAX HA OJMUH U TOT ke e-mail agpec w/wmm

MOMEICHHE JINLA B JIHCT PACCHIIKM 0€3 yBeOMJIECHUS M COTJIACHS MOCIEIHEro, Kak M pacchlika COOOIICHUH, He COOTBETCTBYIOLINX TEMATHKE, B
60JTBIIIOE KOJIMUYECTBO TPYIIT HOBOCTEHH;

e. CIIAM — pacceutka He3aTpeOOBaHHBIX COOOIIEHHH HE3aBUCHMO OT MX pa3Mepa M XapaKTepa JIMIaM, KOTOphIe HE JaBald CBOETO
paspelieHns Ha COBEpIIeHHEe MOJOOHBIX PACCBUIOK B HX ajpec, pacChUIKa He3aTpeOOBAHHBIX OOBSBICHUH M PEKIaMBbl, HE COOTBETCTBYIOIIMX
TeMaTHKe, HA MHOXXECTBEHHBIE a/ipeca W/WIM B TPYMNIIEI HOBOCTEH, a Takke TeHEepHUPOBAaHME OOJBIIEr0 KOJIMYECTBA ITHCEM, YeM HMPH OOBITHOM
nonb3oBaHny, 6e3 HanoOHocTH. CITAM-pacChUIKH KECTKO HaKa3yeMbl — BIUIOTh JJO pacTOpxeHus JloroBopa Co CHATHEM CO CueTa BiaJelblia
wtpada, onpenensieMoro kommnanueid. [lox coobuieHreM nmoHuMaetcs Jiroboe coolreHne aekTporHol moutel, 1CQ, MSN Messenger, AOL
Instant Messenger, Yahoo Messanger, IRC, Jabber u npyrux mogoGHBIX CpeCTB/IPOTOKOJIOB JIHYHOTO OOMeHa HH(pOpMAIMel, a TakKe
COOOILEHNsI B TOCTEBBIX KHHUTaX, popyMax H T.IL.;

f. CKAM — pacceuika CITAMa ¢ uadopMmarmeit o pecypcax, pa3MeIeHHbIX Ha o0opynoBanun KireHta gepes cepBepbl (KOMIBIOTEPHI)
TPETHUX JIHII.

g. MpOU3BENICHNE TI000TO POja TPOBEPOK M CKAaHUPOBAHMS IIOPTOB KOMITBIOTEPHBIX CHCTEM B ceTsX KOMIAaHWM WM WHBIX CeTsX,
JOCTYIHBIX uepe3 MHTepHeT 6e3 COOTBETCTBYIOIIETO Pa3peIIeHNS;

h. MpON3BEIEHNE JII0O0TO pojJja aTak Ha KOMIBIOTEPHBIE CHCTEMBI B ceTsX KOMIaHMM MM HMHBIX CeTSAX, JOCTYNHBIX depe3 VHTepHeT.
[TomobHoro posma HapymieHus OyayT mpecekartbest Kommanueil myrem OGIOKMpOBKM JocTyma K oOopynoBanuio KimeHta u3 cetu 0Oe3 mpasa
OJIy4CHUA Knuentom KOMIICHCAIlNU 32 BPEMS OTCYTCTBHA €I0 060py1103am/15[ B CCTH.

i cereBoii Gty — noTpebiieHne Tpaduka/CeTeBbIX MAKETOB ¢/Ha 000pyI0BaHHE KIMEHTa B aBTOMAaTHYECKOM peXHMe, Ucronb3oBaHue P
anpecoB He u3 cetu Kommnanuu.

4. IIpon3BOANTE HECAHKIIMOHHPOBAHHOE MAHUITYIHPOBAHNUE JAEJIOBEIMI KOHTAKTaMU.

JlaHHBIH MyHKT BKJIIOYaeT B ce0sl (HO HE OTPaHWYMBACTCS) PACCHUIKOH, MO30pAIIeil YeCTh M JOCTOMHCTBO, CKAaHAAILHON WM JINYHOH HH]popMan
o ymne 6e3 ero Ha TO pa3pelleHHs], YMBIIUIEHHOe HAaHECCHHE MOPAIBHOrO yiepoa, pe3ylbTaToM KOTOPOTO MOXKET SIBUTHCS dMOLIMOHATIBHBIH
ctpecc. Kpome TOro, momoOHBIM HPOCTYNKOM OOBSBISIETCS M HapyINICHHE aBTOPCKUX IIPaB, HE3aKOHHOE KOIMPOBAaHWE M MAaHUITYJISIIUH
TOPTOBBIMH MapKaMH U HapyIIEHUE APYTUX MPaB MHTEIIEKTYalbHOH COOCTBEHHOCTH

5. 3noynoTpetuaTh cuCTeMHBIM 000pyIOBaHHEM cepBepoB B ceTd KommaHuu, Ucnosb3ys IporpaMMHOe o0ecriedeHre, KOTOPOE MOKET MOBPEIUTh
KOMIIOHEHTBI CepBepa IyTeM HUCIOJIb30BAHMS CKPBITHIX (YHKIHMIT M HACTPOEK VIS JOCTHXKCHUS HEJIOKYMEHTHPOBAHHOM NPOU3BOJUTENIBHOCTH;

6. Mcnons3oBars IP agpeca He coriacoBaHHbIe ¢ TEXHHYECKMMHM ciykOamu Kommanuu. [Jlomyckaercss Mcnonb30BaTh Ha HHTep(encax cepBepa
TOJIBKO crenuansHo BelgeneHnbie Kimenty IP anpeca.



PABOTA C ITIOJAPA3JEJIEHUSIMNA KOMITAHNI:

PaboTy co ciyx00i HOMIEPKKH, KOMMEPYECKHM OTAEIOM, OyXrajarepueil M HHBIMH MHOApasieicHUsIMH KOMIaHHK OCYIIECTBISCTCS MO
9IIEKTPOHHOIT HouTe:

Kommepueckuii otaen: sales@hostkey.ru

Byxranrepust: bill@hostkey.ru

Texuuueckast moIepskka: support@hostkey.ru

Hapymenust: abuse@hostkey.ru

ITo mony4yeHHM 3asBKM aBTOMAaTHYECKas CHCTEMa PErMCTpaliu OOpaIleHWs INPHCBOMT 3asBKE HOMep. 3asBKa pacCMaTpPHBAcTCsA TOJBKO IMPU
MOJIy4CHUH COOTBETCTBYIOIIEro HoMepa. [Ipu obpatieHnu no teiaedoHy HeoOX0MMO COOOIIUTE HOMEP YiKe OTKPBITOIl 3asIBKH.

[Mocrymnaronwme 3anpocs! KieHToB 00pabaTeiBaroTCst B IOpsiike o0IIeH ogepean.
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[punoxenne Ne2
k Ily6simuHoii opepre (10rosopy)
0 NMPeIOCTABJICHUH IVIATHBIX YCIYT ap€HAbI BHIYUCIUTEIbHBIX MOIIIHOCTeﬁ

VCJIOBHUS MMIPEJOCTABJIEHUS YCJAYT IO APEHJE ®U3NYECKHAX BBIYACJIUTEJIBHBIX MOITHOCTEM

Kommnanus nmpenocrapisieT yClIyry 110 MPeJOCTaBICHUI0 BEIYUCIUTENBHBIX MOIIHOCTEH B HHTepecax KimeHTa myTeM pa3MelieHns: 000pyaoBaHus
(BBLIENICHHBIX (pU3MYECKUX cepBepoB) KoMmmaHuu Ha apeHJOBaHHOI eif TexHuueckoit miomiaake (Jara-ueHTp) u ero MOAKIIOUYEHHST K BHYTPEHHEH
ceru Jlara-nientpa uepes kommyratop Ethernet mo memroii Butoii mape (pasbem RJ-45) Ha ckopoctsx 10, 100 wmu 1000 M6wur/c.

Jis pasmenienus obopymoBaHus KommaHust HCIonb3yeT HEOOXOAMMOE KOJIMYECTBO KOMMYHHKAIMOHHBIX CTOEK M ITACCHBHOTO CETEBOTO
obopynoBanus (kabenel, pa3beMoOB, KOMMYTAaIMOHHBIX IIaHenel). PesepBupoBaHHe SIEKTPONHTAaHUS 00OpYyIOBaHHUS obecredWBaeTcs IpH
TIOMOIII HCTOYHHKOB OecriepeOoiHOro MUTaHMHs.

KoppekTHas pabora moptoB kommyraropa Ethernet obecnieunBaercs mpu nukoBoii 3arpyske He Gosee 70% OT yCTaHOBJICHHOW MPOIMYCKHOIT
crocobHocTH TopTa, T.e. 100M ¢usuueckuit mopT kenatenbHO He Harpyxkarb Oonee yeM Ha 70M — mpeBBIIIEHHE MOXKET MPUBECTH K MOTEpe
[IaKETOB.

Cepsep Knnenra He nosmken Hapymats paboty cetu Komnanuy, a Takxe:

1) umers axtuBHbI DHCP cepBep, otBevatomuii B ceth Komnanuu;

2) ucnons3oBath Kakue-mi6o IP axpeca kpome HasHaueHHBIX eMy Kommanuei, B yacTHbiXx VLAN KIMEHT UMeeT MpaBoO KMCIOJIB30BATh TOJIBKO
npusBaTHyto IP ampecanuro;

3) kakuM-11u60 06pazoM MOAU(UIUPOBATE 3aroJIOBKK UCXOASIHMX [P makeToB, UCIIONB3Ys TIOJAMEHHYIO AIPECAIIHIO;

4) reHepUpOBATh U30BITOYHOE KOJIMYECTBO MYJIbTHKACT-IIAKETOB Oe3 coryiacoBanus ¢ Kommnanuei;

5) 3arpyxarh BelielieHHBIN nopT poctyrna Ethernet Gomnee yem Ha 70% B Teuenue 3 wacoB mozpsia, 100% wucnosb3oBanue (“riosika” Ha Tpaduke
3arpy3KH) JOIyCTUMO Ha IepHoA He Oonee 1 gaca B 1eHb;

6) rerepuposath motok IP Tpaduka Gonee 10000 makeTor B cekyHay Oe3 coriacoBanust ¢ Komnanuei;

7) kakuM-m00 00pazoM moauuIMpoBars Matpuily Kommytaiud VLAN pacceiias KOH(PUTYpalMOHHBIE COOOLICHUS Ha ypoBHE (peiiMoB
Ethernet;

8) kakum-nu60 obpazom yyactBoBath B DDOS arakax kak 60T, aMIUIMPHUKATOP, GOT-HET KOHTPOJUIEP WIIK HHULIUATOP.

Knuenrty 3anpemaercs 0e3 corsiacopanus ¢ Komnanueid:

1) camocrositensao 06HOBISITH npoutuBku BIOS, IPMI konTtposepos 1 npounx kommoHeHTOB CepBepoB;

2) BHOCHUTH J1100bIC H3MeHeHus B HacTpoiiku BIOS u IPMI;

3) ycranaBnuBaTh/MeHATh naposib Ha BIOS u/unu 3arpysky uepes BIOS.

B cayuae Beixoma u3 crpos OOOpyHOBaHMs B pe3yibTaTe yKa3aHHbIX B ILI. 1-3 jeiicTBHil BO Bpems sKcrutyaranud 31toro OGOpymaoBaHHs
Knuentom, KnrieHT 00s3yeTcss omnaTuth 3aTpaThl Kommanun Ha aBapHiiHO-BOCCTaHOBUTENbHBIC paboTel mo Tapudy 10000,00 pybGuneit B yac
(tapudukanus Hayncasercs 15-u MUHYTHBIMH MHTEpPBaIaMH, aBapUitHO-BOCCTAHOBHUTEIBHbIE pabOTHI MPOM3BO/IATCS IPH MEPBOH BO3MOXKHOCTH B
Oymau ¢ 10 mo 19 gacoB). B ciydae HEBO3BpPAaTHOTO BBIXOJa M3 CTPOsS 00OpPYIOBaHHS MO 3TOW mpuunHe, KIHMEeHT 00s3yercs OIUIaTHTh €ro
PBIHOYHYIO CTOMMOCTh. Bpems mpoctos OOGopydoBaHMS, BBILIEAIIETO W3 CTPOS B pe3yibTaTe JeiicTBUi, yka3aHHBIX B ILI. 1-3, He
KOMIICHCHPYETCSI.

Komnanus o0s3yercss He MeHee 4YeM 3a 24 (OBaiuaTrh dYeThlpe) Yaca YBEAOMIIATh TeXHWYECKHH mepcoHan KimeHTa o npoBeneHHH
npoduIaKTHYECKNX M IUIAaHOBBIX paboT B ceTsx. B citydae cOoeB, a Takxke B cilydae MPOBECHHUS aBAPUHHBIX U MPOPHIAKTHYECKUX paboT B CeTsX,
3aka34ynKy NpeOCTaBISIIOTCS OTYETHI O BpEMEHH U XapaKTepe MPOM3BOAMMEIX paboT. B aBapMiHBIX CHTyalusIX TEXHHYECKUH nepcoHan Kianenra
OyzeT yBelOMIICH O TIPOBEICHUH PAdOT 110 MOYTe MAKCHMAIILHO KOPOTKHE CPOKH ¢ MOMEHTA TIOJTy9eHHs OMOBEIIEHNs 00 HEMITaTHOI CUTyaluHy.
Ousnuecknit foctyn k CepBepaM He MPEIOCTABIACTCS. B HCKIIOUNTENBHBIX 1 000CHOBAaHHBIX CHTyarmsax CepBep MOXKeT OBITh IEMOHTHPOBAH 3
Jlata-TieHTpa ¥ MPEeIOCTABIEH JUIsl MPOBEAEHUS MyCKO-HANAaJOYHBIX WM aBapUifHO-BOCCTAHOBUTENBHBIX paboT mpexacTtaBurensMm Kimenra, mpu
3TOM paboThl mpou3BoaaTcs B odpuce Kommanun. OmnaTa 3a Takue JeHCTBUS B3MMaeTCs COTJIACHO JeHCTBYIOINM Tapudam. Bo Bcex ocTambHBIX
ciydasx pekomenayercs noss3oBatees |P KVM cornacHo gelictByromunm Tapugam.

MOHI/ITOpI/IHF CepBepa INporpaMMHBIMHU CPEACTBAMH, €I'0 KECTKUX NUCKOB U BEHTHUIATOPOB CUCTEMbI OXJIAXKJACHUA Ha NPEAMET l'lpe)laBapHﬁHOl"O
COCTOSIHUSL JIOKUT 1ieaukoM Ha KimeHte, ecnu nHoe He oroBapuBaercs JloroBopoM. B ciyuae HapylleHHs KOHTPOJBHBIX HapameTpoB KimeHt
00s13yeTcs He3aMeUIMTENFHO OTIOBECTUTh KOMITaHMIO 1Mo 3IIeKTPOHHOH 1moYTe Ha O(UIMATIBHBIN apec TEXHUYECKOH MOAICPIKKH.

3aMeHa aBapUIHOTO M MpefaBapHifHOTO OOOPYJOBAHUS TNPOW3BOJUTCS B KpaTdaiflline CPOKH, MpPU 3TOM 3aMEHAa KPUTHYECKH Ba)KHOTO
o6opynoBaHus (KECTKHE AWCKH, MAaTepUHCKas IUIaTa, MaMsATh, JUCKOBBIE KOHTPOJUIEPH! M OJOK NMUTaHMS) IPOM3BOJWUTCS B CPOK HE IO3JHEE
crenyiomero pabodero mHS, a BCHOMOTAaTeNbHOE OOOpYHOBaHHME (BEHTHIIATOPHI, BCHOMOTATENIbHBIE KOHTPOJUIEPH], HE BIHSIONIHE Ha
(YHKIMOHHPOBaHHE CepBepa M T.I1.) IIPHU IEePBOi BO3MOKHOCTH MO corylacoBaHnio CTOPOH.

XKanoOsl Ha aBapuifHOE COCTOSHHE IPEIOCTABIEHHOTO CEPBEPAa PACCMATPHUBAIOTCS TOJIBKO MOCIE TOATBEPHKJCHHUS CIy:KO0H TeXHHYecKoit
HOAJCPKKH M MPOBEACHUS ACHCTBHI MO MOHHUTOPHHIY CepBepa. ANNapaTHble KOMIIOHEHTHI MOJAJEKAT 3aMeHe NPH OTCYTCTBHUM IMpolieM ¢
YCTaHOBJIEHHBIM Ha CEPBEPE INMPOrpaMMHBIM 066CHC‘[BHI/IBM. Knuent 065[3yeTC5[ BBIIIOJIHATE BCE 3aIPOCHI C.]'ly)KG]:I TEXHUYECCKOM noAACPIKKHU,
CBSI3aHHbIE C JMAarHOCTUKONW M MOHMTOPHHIOM CepBepa, 3asBiIeHHOro KimeHToM Kak aBapHiHBINA. JTO BKJIIOYAET B ce0s MIPEJOCTaBIEHHE JIOTOB,
OrpaHUYEHHOT'0 JI0CTYIa Ha CEPBEP, 3alpOChl Ha Iepe3arpys3Ky U MpoBeJeHHe padoT M0 3aMeHe KOMIIOHEHTOB CepBepa.



[punoxenne Ne3
k Ily6auunoii odpepre (1orosopy)
0 MPeaAOCTABJCHUM IVIATHBIX YCIYTI apeHAbl BBIYUCIUTEIbHBIX MOIIIHOCTCi/i

VCJIOBHA MPEJOCTABJIEHHSA YCJIYT IO APEHJIE BUPTYAJIBHBIX BBIYNCJIATEJABHBIX MOITHOCTEMR
B 3aBucHMOCTH OT 3aKa3aHHOTO THIIA BUPTYaIM3alMU JEHCTBYIOT Pa3IHMYHbIC YCIOBHSA:

Konreiinepst LXC, BupTyanbHbie yacTHbIe cepBepa, VPS:

1) KnueHT aJMUHHCTPUpPYET MpenocTapieHHbIH CepBep CaMOCTOSTENbHO HaaexamuM obpasoM. COBETHI, TOMOIIL B aIMHHHCTPUPOBAHUH U
HacTpoiike nomomHuTensHOro 10 npenocTaBiIsIoTes Ha yCMOTPEHHUE CIIY)KOBI TEXHUYECKOH TOIEPIKKH, €CII HHOE He OrOBOpeHo J[oroBopoM.

2) KuiieHT yrpaBisieT BUPTYaJIbHBIM CEpPBEPOM Uepe3 yAaleHHbIH 1ocTyl o SSH min depe3 BUPTyallbHYIO KOHCOJIb B JINYHOM KaOUHETe.

3) Tlepecbopka sipa HEBO3MOXKHA. B ciydae HapyiueHuH paGoThl cucTeMbl o BuHe KineHTa, aBapUiHO-BOCCTAHOBHUTENBHBIC PabOTHI
MPOU3BOJIUTCS Ha IUIATHON OCHOBE.

4) KnueHT 00si3yeTcsi BeCTH MOHHTOPUHT HCIoNb3oBaHus pecypcoB Cepsepa. He nomyckaercst pa6ora CepBepa B PEKHMe HEIOCTATKa MaMSITH
(cepBep He TOJDKEH aKTHBHO HCIIOJIB30BATh (il IMOAKAYKH - SWap), Meperpy3Ku BEIMHCIUTENBHBIX saep (HUKAKOW MPOLecC He HODKCH 3aHUMATh
Berancnurensaoe sapo Ha 100% Gonee vem Ha 1 vac moapsin wiu naBaTh Harpy3ky 100% Gosee yem 3 yaca cyMMapHO B TedeHHe 24 4acoB) WU
gepe3MepHoro obpameHus k aucky (ae 6oxee 1000 I0PS Ha npotspkenun 1 vaca). JlexxypHast cMeHa KoMmaHuM MMeeT IIpaBO NPHOCTAaHOBHUTH
paboty takoro Cepsepa, yBenomus KiteHTa 1o 37eKTpOHHOH 1OYTe ¢ YKa3aHHEM IIPUIUHEI OJIOKHUPOBKH.

5) B ciyuae HeBo3MOKHOCTH 3amycka CepBepa 1o MpUYUHE HapymeHuil nexocTHocTd OC BOCCTaHOBUTENBHEIC paboThI nepconanoM Kommanuu
HPOU3BOJIATCS HA IUIATHON OCHOBE.

6) exxypHast cMeHa KoMIaHuu MMeeT MpaBo BPEMEHHO (Ha CPOK He GoJiee OJHOrO 4aca) MPUOCTaHaBIMBaTh pabory CepBepa MpH MPOBEACHUH
9KCTPEHHBIX TEXHUYECKHX PabOT, CBA3aHHBIX C 00CIyXHUBaHUEM HH(DpacTpyKTypbl Komnanuu.

7) Kommanust He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHYIO paboTy mporpaMMmHOro obecrmederns Ha CepBepe, eClii OHO HE MPEAHA3HAYCHO IS
paboTHI B Cpesic BUPTYAITH3aLUH.

8) Ilepesarpyska CepBepa He SIBISIETCS CIIydaeM MPOCTOST H MOXKET MPOM3BOAMTHCS TEXHHYECCKUMH CiTykOamu KoMIIaHHH TPH BO3HUKHOBEHHH
TEXHOJIOTHYeCKOoi HeoOxoxumocTH. KimenT o0s3yercst HacTpouts CepBep HaIeKamuM 00pa3oM, 4TO Obl OH aBTOMAaTHYECKHU 3aITyCKaJICS MPU
nepesarpyske.

Bupryansasie Manmmasl KVM, BupTyasbHBIC BEIIEIEHHBIE cepBepa, 00JIaKo:

1) KireHT agMHHHCTpUPYET IpenocTaBieHHbI CepBep caMOCTOSTENBHO Hammexanmm oopazoM. COBETHI, IOMOIIb B aIMUHHCTPUPOBAHUH U
HacTpoiike nomomHuTensHOro 10 npenocTaBIsgIoTCs Ha yCMOTPEHHUE CIY>KOBI TEXHUUECKOH IOANEPKKH, €CII NHOE He OTOBOPEHO J|0oroBOpOM.

2) KinueHt ympasisieT BUPTYaIbHBIM CEPBEPOM Uepe3 yAaleHHbIH JocTym Mo SSH nim yepes BUPTyalbHYIO KOHCOJIb B INYHOM KaOHWHETe.

3) KitneHT nmeet BO3MOXHOCTh camMocTosTensHo yeranoBuTh OC ¢ mpemocTaBieHHbix 00pa3oB. [Ipu oTcyreTBun o6pasa B penosuropuu, Kinent
BIIpaBe 0OPATUTHCS B CIY)KOY TEXHHUIECKOH MOJICPIKKHU JUTs 3arpy3KH Takoro obpasa B pernio3utopuii. Kommnanus He HeceT OTBETCTBEHHOCTH €CITH
yKa3aHHBI 00pa3 OKaXeTCs HECOBMECTHMBIM C Cpeloil BUpTyanu3auuu. B ciayuae HapynieHnn pabGoTsl cucteMsl 1o BuHe KimeHTa, aBapuiiHO-
BOCCTQHOBHTEJIbHBIE PA0OTHI IPONU3BOANTCS Ha IIATHOW OCHOBE.

4) KnueHT 00s13yeTcsi BECTH MOHHTOPHHI HCIOJIB30BaHus pecypcoB Cepsepa. He momyckaercst pabota CepBepa B peskMMe HEIOCTaTKa MaMSTH
(cepBep He MOMKEH AaKTHBHO WCIONB30BaTh (ailn MOAKAYKH - SWap) wid depe3mepHOro obpamienus k aucky (He Gomee 1000 IOPS Ha
nporspkeHnu 1 gaca). [lexypHas cmeHa KoMmannm nmeeT mpaBo MpHOCTAaHOBHTH paboTy Takoro Cepsepa, yBeqomuB KitieHTa 1Mo >1eKTpOHHOM
MoYTe ¢ yKa3aHWeM NpHYNHEI OokupoBku. [lepen GmoxupoBkoit JlexxypHas cMena Kommanun mpeanpiuMeT Mepsl 9To ObI cBsizaThes ¢ KimeHToM
0 Tene(OHy WIIH HIIEKTPOHHOH MOoYTe.

5) B ciyuae HeBo3MokHOCTH 3amycka CepBepa 1Mo mpUYMHE HapyieHuil nexocTHocTd OC BOCCTaHOBUTENBHEIC paboThI mepconanoM Kommanuu
MPOU3BOJIATCS HA IUIATHOH OCHOBE.

6) dexypHas cMeHa KommaHuu MMeeT MpaBo BPEMEHHO (Ha CPOK He (osiee 0JHOTO 4aca) MPHOCTaHABIMBATh paboTy CepBepa NMpH NPOBEACHUN
9KCTPEHHBIX TEXHUUYECKUX paboT, CBI3aHHBIX C 00CIy)KUBaHUEM HHppacTpykTypsl Komnanuu.

7) KoMmaHusi He HeCeT OTBETCTBEHHOCTH 3a pabOTy YCTAaHOBJICHHOTO IporpammHoro obecnedenus Kimenta Ha CepBepe, TEXHHYECKYIO
MOAJIEPKKY TI0 TAKMM BOIIPOCAM MPOU3BOIUT NMPOU3BOANTENS Takoro I10.

8) Ilepesarpyska CepBepa He SIBISETCS CIydaeM MPOCTOS M MOXKET NMPOU3BOANTHCS TEXHUYECKHMH Cly)kOamMu KoMIaHWM NMpH BO3HHKHOBEHHH
TEXHOJIOTHIeCKOl HeoOxoxumocTH. KimenT obs3yercs HacTpouts CepBep Ha/uIeKammM o0pa3oM, 94To ObI OH aBTOMAaTHYECKHU 3aITyCKaJICS MPU
nepesarpyske.

9) KiteHT MOXET MPEAOCTaBUTh CBOM 00pa3 BUPTYaIbHOM MAIIMHbI JJIs pabOThI HITH 3alIPOCHTH BBITPY3KY €ro yepes ceTh MHTEpHeT.

10) Komnanust He HeceT OTBETCTBEHHOCTH 3a JISTHTUMHOCTD U JIMLEH3HOHHYI0 9ncToTy OC, eciu KIHEHT CaMOCTOSITENIHO €€ YCTaHOBHII ¢ 00pasa
ycraroBku (1SO).

Bupryanbasie Mamuasr Windows:

1) KnueHT aJMUHHCTpUpYET mpenocTapieHHbIH CepBep caMOCTOSTENbHO HamiexamuM oopasoM. COBETHI, TOMOIIL B aJMHHHUCTPUPOBAHUH U
HacTpoiike nomomHnTensHOro 10 mpeocTaBIsSIoTes Ha yCMOTPEHHUE CIIY>KOBI TEXHUYECKOH TTOIEPIKKH, €CIIM HHOE He OTOBOpeHO JloroBOpOM.

2) KuneHT ympasisieT BUPTYaJIbHBIM CEpBEPOM Uepe3 yAaleHHbIH 1ocTyn o mpotokony RDP. KoHCONMBHBIH TOCTYH HE MPEI0CTaBISETC.

3) Mepeycranoska OC npou3BouTCA Yepes 3asBKy B JlexypHyto cMeHy Komnanuu B Teyenne 12 yacos, He Jalie 0JJHOTO pasa B Mecsiil. B ciydae
HapyLIeHHH paboThl cUCTeMBI 110 BuHe KitneHTa, aBapuitHO-BOCCTaHOBHUTEIbHBIC PA0OTHI IPOU3BOANTCS Ha IIATHOW OCHOBE.

4) KnueHT 00s13yeTcsi BeCTH MOHHTOPHHT HCIob3oBaHus pecypcoB Cepsepa. He nomyckaercst pabora CepBepa B peKHME HEIOCTaTKa MaMsTH
(cepBep He JOJDKEH aKTHBHO HCIOJIB30BaTh (aill Moakayku - SWAp) Wid depe3mMepHoro obpauieHust K aucky (He Gomee 1000 IOPS na
npotsbkeHnu 1 gaca). [lexypHas cMeHa KoMmanum nmeeT npaBo NpHOCTaHOBHTH paboTry takoro Cepsepa, yBenomuB KirmeHTa 1o 31eKTpOHHOM
MOYTE C YKa3aHHEM NPUIHHBI OIIOKHPOBKH.

5) B ciy4ae HeBo3MOXHOCTH 3amycka CepBepa 1o npu4uHe HapyueHuil nenoctHoct OC, BOCCTaHOBUTEINIbHBIC paboThl HepcoHanom KoMannu
MIPOU3BOJATCS HA IUIATHON ocHOBe. B oToit curyanun Kommanust mpenocTaBUT HOBEIN BHUPTYaJbHBIN cepBep, K KOTOPOMY OyAeT IPHKPEIUICH
BUPTYaJIbHBIM JUCK OT aBapUHHOTO BUPTYaAJIbHOTO CEpPBEpPA.

6) HexypHast cMeHa KoMIaHuu MMeeT MpaBo BPeMEHHO (Ha CPOK He Goliee OJHOrO Yaca) MpUOCTaHaBIMBaTh pabory CepBepa MpH MPOBEACHUH
9KCTPEHHBIX TEXHUUECKHX PabOT, CBA3aHHBIX C 00CIyXHBaHUEM HH(pacTpyKTypbl Komnanuu.

7) KoMmaHusi HE HECET OTBETCTBEHHOCTH 3a paboTy YCTAHOBJIECHHOTO Mporpammuoro obecneuenust Kimenta Ha CepBepe, TEXHHYECKYIO
MOJIEP>KKY TI0 TAaKUM BOIIPOCAM MPOU3BOJUT NIPOU3BOAUTENH Takoro I10.



8) Ilepesarpyska CepBepa He SIBISETCS CIydaeM MPOCTOSI H MOXKET MPOM3BOAMTHCS TEXHHYCCKHUMH CTyxOamu KoMmaHuM IpH BO3HUKHOBEHHH
TEXHOJIOTHIeCKO HeoOxoxumocTH. KimenT obs3yercss HacTpouts CepBep HauIeKamuM 00pa3oM, 94TO ObI OH aBTOMAaTHUYCCKHU 3aITyCKAJICS IIPU
nepesarpyske.

9) KutreHT MOXET MPEAOCTaBUTh CBOM 00pa3 BUPTYaJIbHOM MALIMHBI AJIs pabOThI HIIM 3alIPOCHTH BBITPY3KY €ro 4epes3 ceTh MHTepHeT.

OO01mue NoNoXKeHHs:

1. Bce BupyTaibHBIE cepBepa OOCTYNHBI W3 BHEIIHEH ceTn Ha ¢usmyeckoit ckopoctu 100 M6ut/c ecnu uHOE He MPEAYCMOTPEHO TapH(HBIM
IUIAHOM.

2. KoppekrHast paboTta IOpTOB JIOCTyNa oOecrednBaeTcsl IpH MUKOBOH 3arpys3ke He Ooinee 70% OT yCTaHOBJICHHOH IPOIYCKHON CIIOCOOHOCTH
IopTa, T.€. MOPT JIOCTYIIa J)KeJNATelIbHO He Harpyxath Ooiee 4eM Ha 70M — mpeBBIICHHEe MOXKET IPUBECTH K MOTEPH MAaKETOB M K 3aTPYIXHEHUEM C
YIaJICHHBIM JOCTYIIOM.

3. Ilo umcuepmaHuy OIUIAYEHHOTO JIMMHUTA TpaduKa cepBep OTKIIOYAeTCs OT CeTH. BoccraHOBIeHHE pabOTHI cepBepa MPOM3BOMUTCS MOCIE
MOKYIKH JOTOJHUTEIBHOT0 00beMa TpaduKa MM Nepexoa Ha Apyroi TapudHbIi IuiaH.

Cepsep Knnenra He nosmken Hapyiats paboty cetu Komnanuy, a Takxe:

1) umers aktuBHbI DHCP cepsep, otBevaromuii B ceth Kommanuu.

2) ucnonb3oBath Kakue-mubo IP agpeca kpome HasHadeHHBIX eMy Kommnanwueil, B yacTHbIX VLAN KIMEHT MMeeT MpaBoO KCIOJIb30BaTh TOJIBKO
npuBatHyo P axpecaruro.

3) kakuM-nu60 06pazoM MOTHU(MHIMPOBATh 3ar0JOBKH HCXOMANIMX |P MakeToB, HCIIONB3Ys MOAMEHHYIO a/IpECallHIo.

4) reHepupoBaTh U30BITOYHOE KOJIHYECTBO MYJIbTHKACT-TIaKeTOB Oe3 cornacoBanus ¢ Kommanueii.

5) 3arpysath BbIIEICHHBINA TOPT HocTyna Oojee yeM Ha 70% B Teuenue 3 wacoB moapsia, 100% ucnosnp3oBanue (“noska” Ha rpauke 3arpys3Ku)
JIOITyCTUMO Ha Tepuo He Oosee 1 yaca B 1eHb.

6) rerepuposath notok IP Tpaduka Gonee 10000 makeTos B cekyHay Oe3 coriacoBanust ¢ Kommnanuei.

7) kakuM-00 00pasoM moauuIEpoBars Matpuily Kommytaiud VLAN paccbiias KOH(QUTYpAlMOHHBIE COOOLICHUS Ha ypoBHE (peiiMoB
Ethernet.

8) kakum-1u60 obpazom yyactBoBath B DDOS arakax kak 60T, aMIUIMPHUKATOP, GOT-HET KOHTPOJUIEP WIIH HHULIUATOP.

XKanoObl Ha aBapuifHOE COCTOSHME IIPEIOCTaBICHHOTO CEpBEpa pPacCMaTPUBAIOTCS TOJNBKO IOCHIE IOATBEPXKICHHS CIYKOOH TEXHHYECKOH
TIOJJIEP>KKY M TIPOBENICHUSI ISHCTBUIT 110 MOHUTOPUHTY cepBepa. KimeHT 00s13yeTcst BBITOIHATD BCE 3alPOCH! CITYXKOBI TEXHUUECKOH IOIePIKKH,
CBSI3aHHBIC C IMATHOCTHKOW M MOHHTOPHHIOM CepBepa, 3asBIeHHOro KiMeHToM Kak aBapHiHBIA. DTO BKIIOYAeT B ceOsl MpeIOCTaBICHHUE JIOTOB,
OTPaHWYEHHOTO JJOCTYIIa Ha CEpPBEp, 3alIpOChl Ha TIepe3arpys3Ky U MpoBeJeHIe paboT 1Mo 3aMeHe KOMIIOHEHTOB cepBepa.



[punoxenne Ned
K [Iy0.iuuHoii ogepTe (10roBopy)
0 MPeaAOCTABJCHUM IVIATHBIX YCIYTI apeHAbl BBIYUCIUTEIbHBIX MOIIIHOCTeﬁ
COI'VIACHUE HA OBPABOTKY INEPCOHAJIBHBIX JIAHHBIX (06pa3en)

I. «_» 20 I.

A, )
NaclopT CEepHUs: , Ne: ,

HacrosimuM a0 cBoe cormacue OO0 "Cepsep B Apenny", OI'PH 1157746288150, MHH/KIIIT 7719408546/771901001, MecTo HaXOXICHUS
107023, ropon MockBa, bapabGaunsiii nepeynok, aom 4 ctpoenue 4 (nanee — Oneparop) Ha 0O6paboTKy OmneparopoM, BKIIOYas MOJyYEHUE OT
MEHSI /WM OT JIIOOBIX TPETHHX JIMI, C y4eTOM TpeOOBaHUH AeHCTBYIOIEro 3akoHOAaTenbcTBa Poccuiickolt denepanuy, MOMX MepCOHATBEHBIX
MAHHBIX W TIOATBEPXKIAI0, YTO, AaBas TAKOE COTIIACHe, sI ICHCTBYIO CBOEH BOJICH U B CBOEM HHTEpece.

B cooterctBum co cratheit 9 denepanpHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX AAHHBIX» CyOBEKT NMEpCOHANBHBIX JAHHBIX
Jaet corjacue Ha 00paboTky OmepaTopoM CBOMX MEPCOHANBHBIX JAHHBIX, C IEIbI0 (HY)KHOE TIOAYEPKHYTh):

- UCTIOJIHEHUSI TPYIOBOTO JJOTOBOPA;

- Ui o0ecneyeHus IMIHON 0€30MacCHOCTH, 3alIUTHI )KU3HU U 37I0pPOBbs PAaOOTHHKA;

- B LIEJISIX BeACHUS (PMHAHCOBO-XO35HCTBEHHOMN JIEATEILHOCTH OpTraHU3allHt;

- nHOE (HEOOXOIMMO TOYHOE YKa3aHUE IeIeH).

B OTHOILICHHH CIEAYIOUINX IIePCOHATBHBIX JAHHBIX (HYXKHOE IT0T4ePKHYTH):

- ®UO;

- ACIOPTHEIE JTAaHHEIC;

- 1aTa ¥ MECTO POXKJCHUS;

- cBesleHHs 00 0Opa3oBaHWU (00pa30BATENBHOE YUPEKICHHE, BpeMs 00yJIeHNs, MPUCBOCHHAS KBAJTM(HUKALIHS);

- CBeJIeHHs 0 MecTax paboThl (TopojI, Ha3BaHUE OPraHU3alHH, OJDKHOCTh, CPOKH pabOoTHI);- CBEJICHHUS O MECTE PErUCTPAIH, TIPOKUBAHHH;
- KOHTaKTHas HHGOpMAIHS;

- nHOE (HEOOX0MMO TOYHOE YKa3aHHe).

Cy0OBeKT NepCOHANBHBIX JaHHBIX MMEET MPaBO Ha JOCTYI K €ro IepCOHAIbHBIM JaHHBIM B MOPSAKE, ONPEACICHHOM cTaThell 14 denepaibHOro
3akoHa 0T 27.07.2006 Ne 152-®3 «O nepcoHaNbHBIX JaHHBIXY.

CpoK JeiicTBHSI JaHHOTO COTJIACHsl YCTAHABIMBAETCS Ha MEpHOJ OeccpouHO ¢ nathl noanucanus. OT3bIB COTTIACHS MOXET OBITh MPOW3BENCH B
MMICEMEHHOM (opMe He paHee IaThl mpekpamieHus [orosopa mmbo nocTmkeHus neneii 00padoTku. [Ipu sTom OmepaTop XpaHUT NEePCOHATIBHBIC
JTaHHBIE B TEUCHHE CPOKA XPAHEHHs JOKYMEHTOB, YCTAHOBJIECHHOTO JICHCTBYIOIINM 3aKOHOJATENbCTBOM Poccu, a B CIy4asx, MpeyCMOTPEHHBIX
3aKOHO/IATEIILCTBOM, NTepelaeT YIIOJTHOMOYSHHBIM Ha TO OpraHaM roCyIapCTBEHHBIM BIIACTH.

Hacrosmiee cornacue npemocTaBiseTcs Ha OCYIIECTBICHHE CIEAYIOLIMX AEHCTBUI B OTHOLIEHHMHM MOUX IEPCOHANBHBIX JaHHBIX, KOTOpPbIE
HEOOXOIMMBI JUTS TOCTHKEHHS YKa3aHHBIX BEIIIE IIeNIeH, BKIIIodast, 6€3 orpaHrdIeHus: cOop, CHCTEMaTH3aluIo, HAKOIUIEHHE, XpaHEHUEe, YTOUHEH e
(oOHOBIIEHUE, H3MEHEHHE), HCIIOIH30BaHUE, pacIIpOCTpaHeHUE (B TOM UHCIIe iepe/ada), 00e3TnInBanue, OIIOKHPOBaHNE, YHHUTOKCHHUE.

HacrosmuM st mpu3HAIO U MOATBEPIK/IAI0, UTO B CIydae HEOOXOAMMOCTH IPEXOCTABICHHS IIEPCOHATBHBIX JAHHBIX JUIS JOCTHKEHHS YKa3aHHBIX
Boiie Ieneld Omeparop BhpaBe B HEOOXOAMMOM OOBeMe IMepeiaBaTh MOU IEPCOHANbHBIC AaHHbIE TPETHbUM JIMIAM, WX areHTaM M HHBIM
YIOJHOMOYEHHBIM MMM JIMIIAM, a TAK)KE IPEAOCTABIIATE TAKMM JIMIIAM COOTBETCTBYIOIIME JOKYMEHTBHI, COJEPKAIME MOU IIEPCOHAIIBHBIE TaHHBIE.

(moamuce) (pacmugpoBKa MOINCH)

I'enepanbHblil AUPEKTOP
00O «Cepsep B apeHIy» / IleBuenko Anapeit Anexcanaposud /




