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ITy6smmunas opepra (10roBop)
O MPEeAOCTABJICHUHM IVIATHBIX YCJIYT MO PasMEICeHUIO OﬁOpy}lOBaHﬂﬂ Ha TexHosmorH4YecKom IIomanake

OOILIECTBO € OrpaHMYCHHON OTBETCTBEHHOCThIO «CepBep B apeHIy», HMeHyemoe B nanbpHeiiniem Kowmmanus, B nuue ero I'eHepanbHOro
nupektopa llleBuenko AHapes AJyieKCaHIpOBHYA, NEWCTBYIOIIErO Ha OCHOBAaHMM YCTaBa C OJIHOHM, MpemiaraeT Jo0oMy (U3HYECKOMY WU
FOPUIMYECKOMY JIMIlY, B JaibHEWIIeM HMeHyeMoMy «KIMeHT», IUIaTHbIe YCIYTH IO Pa3sMEHICHHIO 00OpyHoBaHMS Ha TeXHOJIOTHYECKOM
IUIOIIAAKe (Janee — Y CIIyrH).

Hacrosimee mpenioskeHne B coOTBETCTBHU ¢ M. 2 cT. 437 I'paxnganckoro Konexca P® sBmsercs [lybmmunoit odeproii (manee — Jlorosop),
MOJIHBIM U GE30TOBOPOYHBIM TPHUHATHEM (AKLIENTOM) YCIOBHH KOTOpO#l B cooTBercTBuH cO cT. 438 I'pakmaHckoro konekca P® cumtaercs
peructpauust AGonenta B yuerHoul cucreme ¢ WWW-cepsepa Kommanuu (http://www.hostkey.ru/) B Gwuunarosoit cucreme Kommanwu (B
mmyHoM kabunere Kimenra o cesuike https://billing.hostkey.ru/clientarea.php - nanee «JIK»)..

1. MNPEJMET JOI'OBOPA.

1.1 KOMITAHUS obs3yercs okaszeBate KJIIMEHTY yenyrn no pasmenienuio obopynosannst KIIMEHTA na TexHonOrMueckoi iomanke
1 00€CIICUeHHUIO K HEMY YAAIEHHOTO JIOCTYIIA, a TAKkKe MHBIE yCIyTH, oroBopeHHsble JloroBopom u [punoxenusmu k Hemy, a KJIMEHT o6s3yercst
MIPUHAMATH U OIJIa4YMBATh Y CIYTH B 00beMe U MOPSIIKE, ONPEIeICHHOM HAacTOsIIM JloroBOpoM.

1.2. Kiwment o0si3yeTcss HCIONB30BaTh YCIYIH B COOTBETCTBHH C JACHCTBYIONIMM 3aKkoHOmarenbcTBOM P®. KimeHT Hecer MOIHYIO
OTBETCTBEHHOCTh 32 HEHAUIC)Kallee HCIONb30BaHWE YCIYIH B COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOAATeNbCTBOM. KimeHT o0s3yercs
HaJUIeKaIUM 00pa3oM aJMUHUCTPHUPOBaTh CepBep Ul HCKIFOUCHUS CIIyIaeB ero HECAaHKI[MOHUPOBAHHOTO HCIIOIb30BaHUS TPETHIMH JTHUIAMH.
1.3. Hacrosimmm JloroBopom KitreHT — (u3ndeckoe JIUIO aeT CBOe IMMCBMEHHOE COIJIache C TeM, YTO IIePCOHAIbHBIC TaHHBIE, IPEOCTABICHHBIE UM
MIOCPE/ICTBOM 3arpy3Kd KONMH JTOKyMEHTOB B 0a3y KoMmaHuM 1o pa3iMdHBIM KaHalaM CBSI3H B IIEJSIX BBIIOJIHEHHs 00s3aTeIbCTB, CBI3aHHBIX C
3aKIovYeHreM M ucnosHeHneM JloroBopa, oOpaGateiBarorcst Kommanued B MOJMHOM o0beMe, B TOM YHCIE C NPEIOCTABICHHEM JIOCTYyINa
K IIepCOHANbHBIM aHHBIM KimeHra ynomHomMoueHHbIM coTpyanukaM Kommanuu. Hacrosmum JJoroBopom KimeHT — ¢usudeckoe a0 BeIpaxkaeT
cBOe 0e3yCIIOBHOE coTJIacHe O BKIIIOYEHHH CBOMX JAHHBIX [UIS ocymiecTBiIeHHs Kommannel 0OCITyXKMBaHMS W OKA3aHUS yCIIYT, B TOM UHCIE IS
MOATOTOBKH W PacHpOCTPaHEHUS] HHPOPMAINH PA3TUIHBIMU CII0cO0aMH (B 9aCTHOCTH HA MAaTHUTHBIX HOCHUTENSAX M C HCIIOJIB30BAHHEM CPEJCTB
TEIEKOMMYHHUKAINK), MPEeIyCMOTPEHHBIMH NI€HCTBYIOIIMM 3aKoHOMaTenbcTBOM P® u Permamentamm okazanms ycuyr. Ilom oGpaboTkoit
MIePCOHANBHBIX JaHHBIX KimeHTa (CyObeKTa mepcoHaNbHBIX JaHHBIX) IIOHUMAIOTCS ecTBus (onepanun) Kommanun ¢ mepcoHanbHBIMH JaHHBIMH,
BKJIIOYasi cOOp, CHCTEMaTH3allMIO, HAKOIUICHHE, XpaHeHHe, yTouHeHHe (OOHOBIIEHHE, M3MEHEHHE), WCIIOJNb30BaHHE, PAcHpOCTpaHeHHe (B TOM
quclie mepenady), o0e3NnuMBaHMe, OJIOKUPOBAHME, YHHYTOXKEHHE IHEPCOHAIBHBIX NaHHBIX. OTBETCTBEHHOCTh 3a IIPEIOCTaBICHHE 3aBEIOMO
JIO)KHBIX JJOKyMEHTOB IOJHOCTBIO JexuT Ha Kimenre. [lpn Hannumu y Kommannu 10oCTaTOYHBIX OCHOBaHMH MOJaraTh, YTO NPELOCTAaBICHHbIC
JIOKyMEHTHI 3aBEZOMO He SBISIOTCS KONMMAMH uaeHTUuumpyronmx Kimenra nokymentos, Kommanus Oyner paccMaTpuBaTh Takylo CHUTYALHIO,
Kak MHGOPMAINIO O HEZOCTOBEPHOCTH CBEACHMII, HEOOXOMMMBIX 1 wAaeHTHOUKarmuy KimeHTa M BIpaBe He3aMEMIHTETBHO OTKa3aTh B
MIPeIOCTaBICHNH yCiIyT KimeHTy, HanmpaBuB eMy 00 5TOM yBeZOMIICHHE 10 KOHTAKTHOMY a/Ipecy JIEKTPOHHON ITOUTEHL.

1.4. Tlo nacrosmemMy JoroBopy KmmeHT — ¢u3HudIeckoe JIMIO COTJAIIAeTCsi ¢ TeM, YTO MPEJOCTaBICHHBIE MM II€PCOHATBHBIE JaHHBIE OymyT
XpaHuThes B 6aze KommaHuM B TeU4eHHE cpoka JeiicTBUs HacToswero JloroBopa, a Takke B TedeHHe S (ISATH) JIET ¢ MOMEHTa MPEKPaIeHUs ero
JeHcTBYSL.

1.5. KimeHnt — ¢usuueckoe JHIO JaeT corjackue Ha oOpabOTKy CICYIOIIMX IMEepCOHANBHBIX JAHHBIX: (AMHIMH, WUMEHH, OTYECTBA; JAThl
POKAEHHS; IOYTOBBIX aApecoB (IO MeECTy PEruCTpallMd U JJIi KOHTAKTOB); CBEACHHH O IpaKAaHCTBE; HOMEPE OCHOBHOTO IOKYMEHTa,
YAOCTOBEPAIOUIETO JINYHOCTH K.]'II/IeHTa, CBe}leHI/Iﬁ O JaTe€ BblJa4M YKa3aHHOI'O JTOKYMEHTA U BbIIABIIEM €r0 OpraHe; HOMEpax TCHG(I)OHOB; HOMEpax
(bakcos; angpecax smexrponHoi moutsl (E-mail). Kinent — dusndeckoe U0 JaeT coriacke Ha COBEpIICHHE CICAYIOIMX JSHCTBHN (Omeparuii)
WM COBOKYITHOCTH AEHCTBHI C HEOOE3THMUEHHBIMH II€PCOHANBHBIMU JAaHHBIMH: CcOOp, 3almch, CHCTEMATH3AIMIO, HAaKOIUICHHE, XpaHEHHE,
yTouHeHHe, 0OHOBIICHNE, U3MEHEHE, JIOMOIHEeHUEe, U3BIICUeHIEe, HCII0IF30BaHNe, 00e3IMINBaHNe, OJIOKIpOBaHUE, YHIHUYTOXKeHHUE. [lepcoHanbHbIe
JTaHHBIE MOTYT OBITH IepeAaHbl HHBIM JIMI[aM B CUTYAIHSAX U CITy4asx, IPEIyCMOTPEHHBIX IeHCTBYIONINM 3aKOHOIATEIECTBOM PO.

2. IIPABA U OBA3AHHOCTHU CTOPOH.
2.1. KOMITAHUS o0s3yeres:
2.1.1. okaseiBaTh KJIMEHTY ycnyru HamnexamuM obpa3oM, B o0beMe€ M CpPOKM, IpedyCMOTPEHHble HacTosmuM JloroBopom u

[punoxxeHnsIMK K HacToseMy Jlorosopy;
2.1.2. 3apeructpuposats KJINEHTA B yuetnoit cucreme KOMITAHUY;

2.13. nepenats KJIMEHTY Ha anpec snexrponHoit nmouts storud (ClientlD) n mapons ais mocryna k [Tanenn ynpasnenus;

2.14. 00eCIeunTh YCIOBUS TS KCIDTyaTalluH U coxpanHocTh obopynosanus KJIIMEHTA;

2.15. BecTH yueT norpedienus u omtarsl KIIMEHTOM ycenyr;

2.1.6. Bectu Jlunesoii cuer KJIIMEHTA, Ha KOTOPOM CBOEBPEMEHHO OTPAKaTh MOCTYIUICHUS M CIIMCAHHS CPEACTB B OIJIATy Y CIIYT;

2.1.7. coxpansTh KoHpuaeHuuaapHocTh nHbopMannn KIIMEHTA, nony4deHHo# OT Hero npu perucrpanuu B yuetnoit cucreme KOMITAHNU,

a TaKKe COAepXKaHMs YacCTHBIX COOOIIEHWH OSJIEKTPOHHOM MOYTHI, 3a MHCKIIOUEHHEM CIy4aeB, IPEIYyCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHOJIaTeILCTBOM PD;

2.18. IIPY OKa3aHUU YCIYT OOECIICUUTh B COOTBETCTBUH C Y CIOBHSMH IPEJOCTABICHUS NHCTAULIMUOHHEIX U 0a30BbIX yciuyr (IIpunoxenne
Ne2) u ¢ YcnoBusiMu npenocTaBieHUs HOMOTHUTENBHEIX yeruyr (IIpunoskenne Ne3) moctym mpencrasureneit KIIMEHTA x pasmemaemoMy Ha
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TexHonoruueckoi miomaaKe 060pyI0BaHUIO AT SKCILTyaTal[MOHHO-TEXHUYECKOTO 00CTY )KUBAHUS;

2.1.9. myOJIMKOBaTh OQUIHATBHBIE COO0IeH s, cBa3aHHble ¢ oOcmyxuBanueM KIIMEHTOB, usmenenuem lorosopa u Ilpunoxenuit k Hemy
Ha WWW-cepsepe KOMITAHUU (http://hostkey.ru) nimm ussemars KJIMEHTA nyrem otnpaBku HHGOPMALMH 00 H3MEHEHHSX Ha AJIEKTPOHHBIN
anpec KIIMEHTA, yxazannsrii JIK KJIIMEHTA;

2.1.10. mHamnexamuM oOpa3oM BBEIIONHATE BCE YCIOBHS HacTosmero Jloroopa;

2.1.11. npunmMmate Bce HeobOxomumble, coorBeTcTByromme D3 or27.07.2006 Nel52-®3 «O mnepcoHaNbHBIX JaHHBIX», MPABOBEIC,
OpTraHM3allMOHHbIE U TEXHUYECKHE MEpPHI WM 00ecTieunBaTh WX MPHUHITHE JUIS 3alIUTHl IepCOHATIBHBIX AaHHBIX KimmenTa — ¢usuueckoro nmma
OT HEIPaBOMEPHOT0, HECAaHKIMOHWPOBAHHOTO MM CIy4alHHOTO JOCTyNa K HUM, YHHYTO)KCHHUS, M3MEHEHHMs, OJOKMPOBAHUS, KOIHMPOBAHMUS,
MIPEIOCTABIEHHUS, PACIIPOCTPAHEHHS IEPCOHANBHBIX AAHHBIX, a TAKXKE OT HHBIX HETMPABOMEPHBIX ACHCTBHUI B OTHOIIEHUH NEPCOHANBHBIX JaHHBIX
Knunenta. Kommanus o0s3yercss mpUMeEHSTh Bce HEOOXOAMMBIE OPraHU3AlOHHBIE W TEXHUYECKUE MEpHl IO 00eCHEeYeHHIO0 0e30MacHOCTH
MEPCOHANBHBIX JaHHBIX IPH UX 00paboTKe;

2.1.12. ucnonHsITH MHBIE 00S3aHHOCTH, OTPaXKeHHbIE B HacToseM JJorosope u [IpunoxeHusx.

2.2. KOMITAHUSI Bupase:

2.21.  mnorpeboBars o1 KIIMEHTA nOMOJHUTEIBHOMH OIUIATHI 3aTPadCHHBIX PECYpCOB, €CIM II0 BHHE WM HHHIHATHBE MOCICIHETO 00beM
(bakTHYECKH OKa3aHHBIX YCIIYT MPEBBICHI 00BEM YCIIYT, PEIYCMOTPEHHBIX YCIOBHIMH HacTosiero Jlorosopa;

2.2.2.  ¥V3MCHATP B OJHOCTOPOHHEM IMOPSAKE YCIOBHS MPEIOCTABICHHS HWHCTAUIALMOHHBIX M 6azoBbix ycuyr (IIpunoxenne Nel),

Texanueckne tpeboBanmsimu k obopynoBanuio KJIMEHTA (Ilpunoxkenue Ne2), TexHWUECKMMH CTaHAapTaMH IPEIOCTAaBICHUS YCIyT
(Mpunoxenne Ne3) He MeHee ueM 3a 14 (yeThIpHAmUATH) mHEH, myTem otnpasku KOMITAHUEM ysemomnenns B Buae MH()OPMAIMOHHOTO
nucbMa Ha KOHTakTHBIH e-mail KIIMEHTA wnmum ero mouroBslii aapec. B ciyuae Hecormacus ¢ m3menenusmu, KIIMEHT B aToM ciydae BopaBe
pacToprHyTh HacTOSIIMH JJoroBOp B OAHOCTOPOHHEM JOCYACOHOM mopsake. B ciaydae orcyrcTBus nmucsMenHoro yBenomieHus ot KJIIMEHTA B
10-1HeBHbIH (IeCATUAHEBHBIN) CPOK, U3MEHEeHUsI cuuTatotcs nputsateivu KIIMEHTOM;

2.2.3. T10J1araThCsl Ha MOJHOTY, aKTyalbHOCTh M JocToBepHOCTh nepenaBaemMoii KIIMEHTOM unpopmannmy;

2.2.4. B ciydae nocrymwieHus omiatel oT KJIMEHTA nHe B monHOM o0beMe W/WIM HauW4Msl OTpHUIATeNbHOro Oamanca Jlumesoro cuera
KJIMEHTA B yuernoii cucreme KOMITAHWMU, He3ameanuTensHO NPUOCTAHOBUTE MPEJOCTABICHUE YCIYT 10 MOMEHTA OIUIaThl, a B Cilydae, €Cliu
3a/IeprKKa 0 OIUIaTe MPEeBBICHT 7 (CeMb) AHEH ¢ MOMEHTA HACTYILICHHS CPOKa ILIATeXa - B OJHOCTOPOHHEM BHECYICOHOM MOPSIKE PACTOPTHYTH
Hacrosuid Jlorosop. B ciyuae pacropskenus [Jorosopa, KOMITAHUS Bupase ynepxuBats ooopynosanue KJIIMEHTA no MmoMeHTa norameHus
3agosmkenHoctH, a KIIMEHT He ocBOOOXIaeTcs OT MOTaleHNs 3310JDKEHHOCTH U 00s13yeTcsl B CPOK He mo3zaHee 3 (Tpex) pabouymnx AHeH NoracuThb
3agomkenHocts nepes KOMITAHUEM u BoiBe3TH mepegaHHOe 060pynoBanne ¢ TeXHOTOrHHeCKoil MIOMIAAKH CAMOCTOSTEIBHO U 3a CBOIf CHET.
Ecmu OGopynoBanue He Obuio BocTpeboBanHo KJIMEHTOM mno wuctedenuu 3 (Tpex) AHEBHOTO MepHOAa IOcie pacTopxeHus Jlorosopa,
KOMITAHUA moxer yBenomuth KIIMEHTA B nucbMeHHOM Bujae 3aka3HbiM mucbMoM Ha ykazaHHbl B JIK KJIMEHTA mnouroBslit agpec
KJIMEHTA o Heo0XOAMMOCTH NPOBECTH HOTAICHUE 33J0JDKEHHOCTH M 3a0paTh o0opynoBaHHe ¢ TeXHONOTHYEeCKOW IUIOIAIKK M Iepenarth
000py/ZOBaHHE Ha TUIATHOEC XpaHEHUE Ha CKIall (CTOMMOCTh XpaHEHUs 00OpynOBaHHS Ha CKiane omyoOnukoBaHa Ha caiite KOMITAHUU mo
cebuike  https://www.hostkey.ru/collocation/). KJIMEHT cormamraercsi, uro HeBoctpeGoBanHoe KIIMEHTOM o6GopymoBanue uepe3 60
(urecThaecAT) AHEH mocie Takoro yBexomiieHus mpusnaetess KOMITAHUEN 6pomennsiM B cootBercTE ¢ cr. 226 TK P® u KOMITAHUS
BIIpaBe 0OPATHTH €r0 B CBOIO COOCTBEHHOCTH B COOTBETCTBHH C JEHCTBYIOINM 3aKOHOAATETHCTBOM P w/mitn yTHIM3HPOBATH.

2.2.5. coryiacoBaTb B TNHCbMEHHOH (opme mepemady cBoux obOs3aHHOcTeld 1o [loroBopy wHoit KOMITAHUWUM ¢ mnpeaBapuTenbHBIM
yBegomuennem KIIMEHTA 3a 14 (deTsipHaAIaTh) KaJeHAAPHbBIX THEH,

2.2.6. unble npaBa KOMITAHWU otpaskens! B Jlorosope u [Ipunoxenusx k Hacrosauemy Jlorosopy.

2.3. KJIMEHT o0s3yercs:

2.3.1. 3aperucTpupoBarhkes B yuetHoi cucteme ¢ WWW-cepsepa KOMITAHWY;

2.3.2. CBOEBPEMEHHO NPHHUMATh U omtauuBath ycinyru KOMITAHWMU B pasmepe u B cpokH, ycTaHoBieHHbIe JloroBopom u [IpunoskeHusmu k
HEMYy;

2.3.3. CaMOCTOSITEIBHO CIETUTD 32 COCTOSTHHEM M CBOSBPEMEHHBIM MOMOJIHEHHEM cBoero Jlumesoro cuera B yuetHo# cucreme KOMITAHUN
(ITarenu ynpaBieHus);

2.34. CIIEIUTH 32 CBOEBPEMEHHBIM TIOIyYCHHEM CYETOB (CUETOB-(PAKTyp), aKTOB M MHBIX OyXranTepckux nokymeHToB or KOMITAHUU;

2.3.5. npenoctasiste KOMITAHUM wmatepuanbl, JOKYMEHTHI W CBEICHUS, HEOOXOAWUMBIC JIs HCIOJTHCHHS KOMIIAHUEN cBoux
o0s3anHOCTEH 10 [loroBopy;

2.3.6. He pexxe OJHOTO pa3a B HEIETIO 3HAKOMHUTHCS ¢ OpHIMATbHON nmHpopMmarmeii, cBsi3anHOH ¢ npenocraBienneM Yciyr KIIMEHTY,
myOIMKyeMoit B Topsijike, orpesieieHHoM JloroBopom;

2.3.7. B CJIyyae BO3HHKHOBEHHS TEXHUUECKHUX MPOOIIeM He3aMeUTNTeNbHO coodimars 06 3toMm nepconany KOMITAHWU 1o anexTpoHHON
noure: support@hostkey.ru;

2.3.8.  mHamnexamuM 00pa30M BBIIONHSITE BCE YCIOBHS HacToAmmIero Jloroopa;

2.3.9.  WCHONHATH MHBIE 00SI3aHHOCTH, OTpakeHHbIe B JloroBope u [IpunoxkeHnsx k HacTosmeMy JloroBopy.

2.4. KJIMEHT umeet npaso:

24.1. nosnb3oBatbes yenyramu KOMITAHWU B npenenax, yctanoBineHHbIX JloroBopom u [IpunoxxeHusx k HacrosueMy Jlorosopy;

2.4.2.  3axaszbiBath y KOMITAHWU nomosmHKTEIbHBIE YCIIyTH 3aIpocoM Ha mouTy sales@hostkey.ru;

2.4.3. OTKa3aThCsl OT paHee 3aKa3aHHbIX JOMOJIHUTENIbHBIX YCIYT B MOPsKE, onpeneneHHoM JloroBopom u [IpunoxkeHusiMu K HeMy;

24.4. unble npasa KJIMEHTA otpaxenst B JloroBope u [Ipunoxkenusx k HacrosimeMy [lorosopy.

3. COCTAB, NIOPAJOK U CPOKH OKA3AHUS YCIIVYT.

3.1. Yeayrun mo lorosopy mpenpoctasisiorcs KOMITAHVEN B HeckombKo 3TamoB, a MMEHHO: | — STam MHCTAJUIIIWM (3Tall OKa3aHUS
MHCTAJUTALMOHHBIX YCIIYT) U 3Tl 2 — 3Tal 3KCITyaTalluy (3Tal oKa3aHHs 0a30BBIX M JOMOIHUTENBHBIX YCIYT).
3.2 KOMIIAHHS BnpaBe M3MeHATH (COpa3MEpHO MPOJJIEBATh) CPOK MPENOCTaBICHUS WHCTAUIALMOHHBIX U JONOJHUTEIBHBIX YCIYT B

ciyaae, ecmu KJIMEHT He npegocTaBui B CONIACOBAaHHBIE CpokH 3anpairusaeMeie KOMITAHUEN nokymeHTE! i HHpOPMALHIO, TpeOyeMble 1ist
YTIOMSIHYTBIX YCITYT.

3.3. Otan OKka3aHWS WHCTAJULIIHMOHHBIX YCIYT HadyMHAeTCs ¢ MOMEHTa noamucanus JloroBopa um AKTa HMpHEMKH-IIEpeNaddl HMYIIECTBa,
npunamiexamero KJIMEHTY obopynoBanns, IpH YCIOBHH IMOCTYIUIEHHS CyMMBI mpemomtatsl Ha cder KOMITAHUM u nomyuenust Bceit
napopmarmu u marepuanos or KJIIMEHTA, neo6xoaumerx KOMITAHWU i Havyana npexocrasieHus yciyr o Jlorosopy. Ilpu sTom MomeHT
Havaja 3Tarna OIpeeNsIeTcs 10 HaCTYIUICHHIO MTOCJICAHETO U3 YCIOBHUH, HEOOXOIUMBIX I Hadyana OCYIIECTBICHNS HHCTAJUIIIIMOHHEIX YCIIyT.

3.4. Jlata Hayana 3Tana oka3aHus 0a30BbIX U JOMOJHHUTENBHBIX yCIyr 1o JloroBopy — 1-ii (1epBeIit) JeHb MOCIe OKa3aHus
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MHCTAUTALMOHHBIX yeuyr u npenomuiatel KJIMEHTOM 3a 6a30Bble ycayry, yka3aHHOM B 1. 5.5 Hactosmiero Jlorosopa.

4. CTOUMOCTbD YCJIYT.

4.1. Croumocts Ycnyr, okassiBaeMblx KJIIMEHTY B pamkax JloroBopa, onpenenseTcs B COOTBETCTBHU C pAaCliEHKaMH, YKa3aHHBIMU Ha caiTe
koMmmanun www.hostkey.ru.

4.2. Vxa3annsie B Jloroope u [Ipunoxennsx nensl BkmovaoT cymmy HJIC o craske 20%.

4.3. KonnuectBo Yenyr, okazanneix KJIMEHTY 3a xaxneiii mecsin neiictBus Hacrosimero JloroBopa, onpeaesnsioTcsl UCKIIOUUTENLHO Ha

OCHOBaHUH NOKa3aHui y4eTHbIX npruoopoB KOMITAHWU. OcnoBannem aist BeictaBineHust caeta KJIMEHTY wnu cnimcanus cpexncts ¢ JInnesoro
cueTa 3a MpeJOCTaBICHHbIC YCIYTH SABIAIOTCS JAHHBIC, TOTYdEHHBIE C TIOMOIIBI0 060pyI0BaHKs, Hcronbsyemoro KOMITAHUEN mns yuera
obnrema okazaHHbIX UM Ycayr. [1o Tpebosanuto KJIIMEHTA—topuandeckoro nuna - KOMITAHWS u KIIMEHT noxanuckiBaioT AKT BBITOJTHEHHBIX
YCIIYT 32 KaX/IbIi OTYETHBIN MECHILL.

4.4. Ecnu KJIMEHT ¢axtuuecku nomy4uia Ycayr 6onbiie, demM Obuto npeoruiadeHo, KOMITAHUS BricTaBisieT AOMOIHUTENBHBIN CUET Ha
JIoTUIaTy, TUOO yYUTHIBAET pPa3sHHUIy B OUEPEIHOM CUeTe Ha MpeJoIuiaTy YCiyr B CIEIyIOLIeM OTYETHOM Iepuope. B ciydae BbICTaBICHUS
nononautenbHoro cyera, KIIMEHT o6s3yercs ero omatuth B TedeHue 3 (Tpex) KaleHAapHBIX JHEH ¢ MOMEHTA BBICTABIICHHS.

5. HOPAJOK U CPOKH OILIATHI.

5.1 Omata mpenocraBisieMblXx 1o HacrosimeMmy Jorosopy VYcemyr ocymectsisercs KJIIMEHTOM nyrem BHeceHHs IpenoIIaThl 10
MOJy4eHHst Y CIIYT 3a Mepuo] Moib30BaHus Yciayramu He MeHee 1 (OmHoro) mecsna 6e3HaIMYHBIM criocoboM B pyOisix Poccuiickoit denepanum.
Ycnyru npeaocTaBiIsIOTCs TONBKO MPH YCIOBUH HAIMYHWS HONIOXKUTEIbHOTO OanaHca Ha JlunieBom cuere KIIMEHTA (oTcyTcTBUS 3a10DKEHHOCTH
o omare yciyr). KOMITAHUW S BripaBe He3aMenIUTENFHO TPHOCTAHOBUTE OKa3aHHE yCIyT IPH HaJIHYUK OTPHULATENbHOTO OanaHca Ha JInmeBoM
cuere KJIMEHTA (nanunuuns 3agonkeHHOCTH 1O orwtate yeiyr). KOMITAHUS o cBoemMy yCMOTpEHHIO BIpaBe MPEAOCTaBUTh Y CIIyTH B KPEIUT C
nocieayrommM BeictaBieHueM cyeta KIIMEHTY, npu stom KIIMEHT o06s3yercst omuiatuth cueT B TedeHne 3 (Tpex) KaleHAApHBIX AHEH ¢
MOMEHTa €ro BbICTaBleHUA. [laTol IuiaTexa cuuTaeTcs AaTa MOCTYIUICHHs JACHEXKHBIX CpeAcTB Ha pacueTHbli cuer KOMITAHUMMU. Pacxonsl o
nepeunciennto cpencts n0 6anka KOMITAHUU uecer KJIMEHT.

B ciydae npocpouku B omnare Yeiryr KOMITAHUS nmeer npaso notpe6oBats o1 KJIIMEHTA yrunater nenu B pazmepe 0,1% (HOJIb IENbIX 0JHOM
JIECSATOI) MIPOLIEHTAa OT HEOIUIAY€HHOM CYMMBI 32 KaXKIbIi IEHb IPOCPOUKH.

5.2. BosBpar menexHbIXx cpenctB KnmeHTy, MpOM3BOAWTCS HAa OCHOBAaHMH IOINHCAHHOTO JABYCTOPOHHET0 AKTa CBEpKH pacdeToB, 3a
BBIYETOM OIIIATHI TOJHBIX MECAIEB MONB30BaHMs ycryramMu KoMnanum, BKIIFOUast MecsIl, B TeIEHHE KOTOPOTo 0O0CTyKHBaHHE OBbIIO MPEKPAIeHO.
IonHBIM MecslleM CUHTAeTCsl KaJeHAApHBIA Mecsl, 0e3 yuéra CKHIOK. Bo3BpaT IEHEXKHBIX CPEACTB NMPOHM3BOIUTCS TOIBKO B OE3HATMYHOM
nopsaxe. [lepeurciienne Bo3BpaniaeMbpIX JEHEKHBIX CPEICTB TPEThEMY JIHILY 110 IPOockOe ApeHIaTopa He MPOU3BOIUTCS.

5.3. [Inatexxu no dorosopy mpoussoasrcs KIIMEHTOM B agpec KOMITAHHWMU no pexBusuram, yka3aHHbIM B Jlorosope mian cuere. Bee
Pacxo/ibl, CBI3aHHBIC C MIEPEBOJIOM JICHEKHBIX cpencTB Ha pacyeTHbIi cuer KOMITAHUU, npunnMaet Ha ce6s KJIMEHT.
5.4. Ormiata uHCTAUBIIUOHHBIX Ycnyr npousBoautcess KIIMEHTOM enuHoBpeMenHO mpenoruiaToii B pasmepe 100% (cTo mpoleHTOB) OT

CyMMBI CTOMMOCTH TakuX Yciuyr u cruceiBaercs co cuera KJIIMEHTA B moimHoM oObeMe B MOMEHT HOANMUCAHUS AKTa CHaYH-IPUCMKH
WHCTAJUIIIHOHHBIX YCITYT.

5.5. Omara 6a3oBeix Yemyr npomssogurcst KIIMEHTOM mnpenomatoit 8 pasmepe 100% (cTo HpOIEHTOB) OT CYMMBI CTOMMOCTH TaKHX
Yenyr u cnuceiBaetcsa co cuera KIIMEHTA B monmHOM 00BbeMe B MOMEHT IPEIOCTABICHHS I0OCTYMA K 3TUM YcrmyraMm. O0s3aTebHBIM yCIOBHEM
npuobpeTeHust 0a3oBBIX Ycuyr sBisiercs oOsi3atensctBo co ctoponsl KJIMEHTA HenpepbIBHO MHOJIB30BAThCS 3TUMHU Y CIyraMu B TEUEHHE
NepHroJia IKCIUTyaTaluy 0a30BbIX YCIIyr. YCIYyrH CUMTAIOTCS OKAa3aHHBIMH B MOMEHT IIPEIOCTABIICHHS IOCTYIIA K 3TUM Y CITyraM.

5.6. IMepuon sxcruryatanuu 6a30BBIX YCIYT - OTCUUTHIBAEMBIIl OT MOMEHTa Hayana MoJjb30BaHMs 0a30BBIMH YcCiTyramu (oxnucanus AKra
cAa4MU-TIPUEMKH MHCTAUIALIMOHHBIX YCIYT) HHTepBal BpeMeHH, B TeueHue kotoporo KJIMEHT BmpaBe mosb3oBaThest Y CIyraMid Ha OCHOBAaHUU
COBEpIIEHHOTO IIaTexa. [Ipyu 3aka3e JOMONHHUTENBHBIX YCIyr ATall SKCIDTyaTaluH 0a30BBIX Y CIIYT NMPOMOPIMOHAIBHO YMEHBIIACTCS CyMMe
3aKa3aHHBIX JOMONHUTEIBHBIX Y CITYT.

5.7. Omulata 06a30BBIX YCIyr He BO3Bpamaercs, sBisercs Bo3MemenneM pacxogoB KOMIIAHMM mo o6ecneuennio KIIMEHTY
MIPEIOCTABICHHUS K 3TUM Y CITyTaM.

5.8. B cnyuae oxazanus KOMITAHUEMN pazoBsix yciuyr 1o 3asBke KJIMEHTA ux omyata npou3BOIUTCSl HA OCHOBAaHUU OTJENILHOTO CUETa.
5.9. KJIMEHT 06s13aH caMOCTOSITENBHO CIIEANTH 32 CBOEBPEMEHHBIM IOJIYYEHHEM CUETOB (CUETOB-(DaKTyp), aKTOB M MHBIX OyXTalTepPCKHX

nokymenToB oT KOMITAHMU. Cuera no Hacrosimemy Jloroopy Hanpasistorcs KJIMEHTY B Bune ckaHOB Ha KOHTaKTHBIN aipec 31eKTPOHHOU
moutel KJIMEHTA, yka3anHomy B JloroBope B 00s3aTelbHOM MOpPSAKE; HHBIC OyXTalTepcKHe MOKYMEHTBI MO HacrosmeMmy JloroBopy
HanpasisitoTes KIIMEHTY exeMecsuHo JTHOO €XEKBapTaIbHO TOYTOW MO aapecy, ykazaHHOMY B JloroBope B 00s3aTeNbHOM MOpSIKE, JUOO
Bpyuatorcst KIIMEHTY (ero paboTauky) B opuce Kommanun.

5.10. OT4eTHBIM MEpPHOJIOM 1O HacTosmieMy JloroBopy cumTaeTcs | YHCIO KaXKIOro Mecslla, €ClId HHOE He OTOBOPEHO [IpHitokeHusIMHu K
JloroBopy.
5.11. 3a mpocpouKy OIIaTel YCIyT B yCTAaHOBIEHHBIE Cpokn KiMeHT, Ha OCHOBaHMH TpebsBieHHOro Kommannel TpeboBaHus, yIiaunBaeT

nenu B pasmepe 0,1% (oxHa necsiTast IPOLIEHTa) OT CyMMBI 3aJOJDKEHHOCTH 33 KaXKIbIil IeHb mpocpoukH, HO He 6omnee 100% (cta mpoueHToB) OT
CYMMBI TIPOCPOYCHHOTO TIJIaTeXka.

6. MOPSAJIOK B3AUMO/JIENCTBHS CTOPOH.

6.1. Iopsnok B3anmoneiicTBust CTOPOH B TIpomecce OKa3aHHWs YCIYr, MOpsiiok U (opMel oOMeHa wHpopmarmeil mexxy CropoHamu
ompenenseTrcss YCIOBUSMH TIPEIOCTaBICHHS WHCTAULIMHOHHBIX M 0a3oBeix ycmyr (Ilpmmoxenme Nel), TexHudeckumu TpeOOBaHUSIMH K
o6opynoBaruio KJIMEHTA (Ilpunoxenne Ne2), Texaudeckumu ctanaapTaMu npenoctasierns yeuyr (Ilpumoxenne Ne3).

6.2. KJIMEHT obecnieunBaer copnelictBue pabore mpencraButeneii KOMITAHUM, Bximrodyas, HO He OrpaHHYMBAsACh ITHM, yJIacTHE
creranuctoB u orBercTBeHHBIX i KIIMEHTA w/unm ero npencraButeneit B neperoBopax ¢ npencrasuteasmu KOMITAHWU, cornacosanue,
YTBEp>KAECHHE Y BU3UPOBAHUE PE3yIbTATOB YCIIYT.

7. MOPSATOK COAYN U MPUEMKM YCJVYT (B ciyuae, ecii KJIIMEHT — ropuaideckoe JIUIIO).

7.1 Crhaga ¥ IpreMKa yCIIyT MPOU3BOIATCS Ha OCHOBAHMM AKTa CIauM-TIPHEMKH YCIIYT, TOJIHCHIBaeMoro ooenmu CTOpoHaMH.

7.2. ITo 3aBeprreHnu JTama oka3aHus yciayr B TedeHue 7 (cemm) paboumx muHeit KOMITAHMA mnoaroraBmmBaer 2 (mBa) SK3eMILIIpA
COOTBETCTBYIOILLErO aKTa, nocie yero ornpanisieT ux KIIMEHTY Ha o3HakoMileHHE U NOJNKCAHUE.

7.3. KJIMEHT B teuenue 3 (Tpex) pabounx AHEeH co JHS HOJydeHHsT AKTa CAAUU-TIPUEMKH yciyr o0s3aH Hanpasute KOMITAHUU 1 (oxun)

9K3EMILISP TMOAMMCAHHOTO UM AKTa CAAUU-IIPUEMKH YCITyT MM MUCbMEHHbIH MOTUBHPOBAHHBIH OTKa3 OT MPUEMKHU JAHHOTO 3Tafna yCIIyT.



7.4. B cnyusae mpenpssnenus KJIIMEHTOM wmotuBupoBanHO#l nperensuu u coryacus ¢ Heid KOMIITAHWU Croponamu cocraBisieTcs
JIBYCTOPOHHHUH MPOTOKOJ C MEPEYHEM HEOOXOJMMBIX TOPaOOTOK M CPOKOB X BBITIOJNHEHMsS. YKa3aHHbIE JOPAOOTKU MPOM3BOJISATCS CHIAMH H 32
cuer KOMITAHUU. PesynbraTsl nopadorox npunumaiotca KIIMEHTOM B nopsiake, yCTaHOBIEHHOM HacTosAMM J[oroBopom.

7.5. B ciiyuae neucnonnenuss KJIMEHTOM ycnoBuii mpueMKH yCiIyT, YCIYTH CUUTAIOTCS OKa3aHHBIMH B TOJIHOM 00beMe U HaAJIeKaIero
kadecTBa, npuHATEIMU KIIMEHTOM u noanexamumu oriaTe, a AKT cAa4l-IIPUEMKH YCIyT UM NOJIHCAaHHbIM.

8. OTBETCTBEHHOCTbB CTOPOH.

8.1. 3a HEBHINOJHEHWE WIM HEHa/JIeXallee BBIIOJNHEHHE CBOMX 00s3arensbcTB 1o JloroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHH C AECHCTBYIOIUM 3aKOHOAATENbCTBOM P®, HacTosmmMm loroBopom u Ilpunoxenusimu k HactosieMy /lorosopy.

8.2. Kaxmas 3 CTOpoH sBIAETCS €IUHCTBEHHO OTBETCTBEHHOM 3a COOJIOJCHHE IMIIEH3MOHHOTO 3aKOHOAATENbCTBA B OTHOIICHUH
HCTIONB3YEMBIX €€ COTPYJHUKAMU allapaTHIX U MPOTPaMMHBIX CPE/ICTB.

8.3. KOMITAHU S umeeT npaBo NpHOCTAaHOBUTH NOCTyH K Yciyram B cirydae Hapymenus KJIMEHTOM ycnosuii Hactosimero JloroBopa u
[IpunoxeHnui K HeMy, a Takke AeiCTBYIOIEro 3aKoHOAaTenbcTBa PD, Bitrouas momyuerne KOMITAHUEM odurmanbHbIX MpeTeH3mid OT
npaBoobnanareneii B coorBercTBUH co CT.1253.1 T'K PD 4.4 “Oco0eHHOCTH OTBETCTBEHHOCTH WH()OPMAIIMOHHOTO TIOocpeHuKa”. B 3TOM ciydae
KOMITAHUA nanpasiser KJIMEHTY yBenomieHue Ha agpec 3JI€KTpOHHOM NOYThl, ykazaHHbIHA B [lanenu ynpasnenus. I1pu stom KOMITAHHW A
BIIpaBe IPOJOJDKATh CIIUCBHIBATH JAeHexkHble cpencTtBa ¢ Jlunesoro cuera KJIMEHTA 3a Yenyru, noctyn K KOTOphIM He IpuocTaHosieH. ITpu
HezocraTouHocTH cpezcTs Ha Jluniesom cuere KIIMEHTA npuMeHSIOTCS CaHKIUM, YCTaHOBJICHHBIE HACTOSIUM Jl0rOBOPOM.

8.4. Ecnu KJIMEHT He ycTpaHu HapyIleHKe, BhI3BABIIEE IPHOCTAHOBICHHE Y CIIyr B TeueHue 7 (cemu) KaneHaapHsix aueit, KOMITAHUS
BIIPaBE PACTOPTHYTh HACTOSIINH JIOrOBOp B OJJTHOCTOPOHHEM JIOCYIEOHOM HOpsiIKe 0e3 KaKUX-JIH00 BO3MEILICHHUH TTOCIeTHEMY.
8.5. KOMITAHUS au mpu kakux oOcTosTenbeTBaxX He HeceT oTBeTcTBeHHOCTH nepen KIIMEHTOM 3a kocBeHHBIE YOBITKU U YIYIIEHHYIO

Boirony. IloHATHE «KOCBEHHBIC YOBITKH» BKJIIOYAET, HO HE OrPAaHHYHMBACTCSA, MOTEPIO0 NOXOJa, NMPHOBUIM, OXKHIAEMOW SKOHOMHH, NEIOBOM
aKTHBHOCTHU WJIN peIyTaluu.

8.6. KOMITAHHUS HeceT OTBETCTBEHHOCTh 33 JIOKYMECHTANILHO TOATBEPXKICHHBIA pealbHBIN yIiepd Npu yTpare oOOpyIOBaHHS W/ITH
noBpexaeHun obopynosanus KJIMEHTA, cormacHo Ilpunoxkenuto Nel - YcnoBus mpemocTaBieHHsS WHCTAULIIMOHHBIX M 0a30BBIX YCIYT -
ConeprkaHue ¥ COXPaHHOCTh 000pyJOBaHUSL.

8.7. VYmnara mrpadHbIX CaHKIHUA He 0cBOO0kaaeT CTOPOHBI OT BHIIOJIHEHHS 00513aTeIbCTB 10 [loroBopy.

8.8. KIIMEHT cormamaercs ocBoboxaate KOMITAHUIO oT OTBETCTBEHHOCTH IO HMCKaM TPETHHUX JIMI, IMOMMHCABIIAX JOTOBOPHI C
KIIMEHTOM Ha oka3aHue ycinyT, KOTOpbIe YaCTUYHO WX MONHOCTHIO oka3biBatoTcss KIIMEHTOM ¢ momomipio ¥Yemyr KOMITAHUU.

8.9. KJIMEHT HeceT OTBETCTBEHHOCTH 3a JOKYMEHTAIBHO MOATBEPKACHHBIA peanbHBI ymepOd u obssyercs Bosmectuts KOMITAHWUU

JIOKyMEHTAJIbHO IOATBEP)KACHHBIC YOBITKM, INPUYMHEHHBIE CBOWCTBaMM NepemaHHOro obopynoBanus, eciu KOMITAHUS, pasmemmas
obopynosanne KJIIMEHTA, He 3Han win He JOJDKSH ObLT 3HATH 00 3TUX CBOMCTBaX.

9. PABPEHIEHUE CIIOPOB.

9.1 [MpereHsun B CBA3M C WUCIONHEHHWEM OOS3aTeNBCTB IO HAcTosAmeMy JlOroBOpY HPHMHHUMAIOTCS W PACCMAaTPHUBAIOTCS B MOPSAKE,
OnpeensieMoM ASHCTBYIOINM 3aKOHOaTeIbCTBOM PD.

9.2. [Mpn HanmuuuM HEeyperylmupOBaHHBIX pasHoriaackHi CTOPOH CIIOPBI pacCMaTPHBAIOTCS B ApOHTPaKHOM CyAe MO MECTy HaXOXKICHHUS
KOMITAHUU mub6o B cyne obmeit ropucauknuu (eciu KJIMEHTOM sBnsercs ¢puzndeckoe nuio) mo Mecty Haxoxaeraus KOMITAHUN.

9.3. Jlna peleHuss TEXHUYECKUX BOINPOCOB IIPH OINpEJENeHUM MPUYMHHO-CIEICTBEHHOM cBsizu Mexnay neictsusmu KJIIMEHTA npu
none3oBaHun cetblo KOMITAHUM u ymep6om, KOMITAHHS BipaBe caMOCTOSITENIBHO NMPHBIIEKaTh KOMIIETCHTHBIE OPraHH3alH B KauecTBe
skcriepToB. B ciyuae ycranosnenust Bunbl KJIIMEHTA, nocneanuii 0653aH BO3MECTHTH 3aTPaThl Ha MIPOBEJCHHIE IKCIIEPTU3HL.

9.4. B cnyuae namuuua y KJIMEHTA 3apomkxenHoctu KOMITAHHMS BnpaBe mo HCTeYeHUM JABYX [JHEH HampaBUTh YBEJOMIJIEHHE O
330/DKEHHOCTH M HEOOXOANMOCTH MOTAIICHNS.

9.5. Ecmm KJIMEHT mocne monmydeHusl yBEAOMIICHHS, yKa3aHHOTO B M. 9.4. He MpEANPHHUMAET IEHCTBHI IO TOTAIICHHUIO 33J0JDKEHHOCTH,
KOMITAHU BripaBe HanpaBUTh MOBTOPHOE yBenomieHHe. CpoK MoTameHus 3a10JDKEHHOCTH 110 TAKOMY YBEIOMIICHHIO COCTAaBIISIET TPU JIHS C
MomeHTa norydernss KIIMEHTOM.

9.6. Ilpu He nmoctymuiennn KOMITAHWM neHexHBIX CpeACTB B CPOKU M B pa3Mmepe, ykasaHHOM B yBenomienun m. 9.5. KOMITAHUS Bnpase
HaINpaBUTh YBEJIOMJICHHE O IPUOCTAHOBICHNH YCIIYT B CBS3M C 00pa30BaBIIeiics 38 JOJKEHHOCTBIO M OTCYTCTBUEM OILIATHI.

9.7. Ecniu KJIMEHT yctpansieTcst OT yperyJaupoBaHus BOpoca ¢ 00pa30oBaBIICHCs 330/DKCHHOCTRIO 32 Yenyru, To KOMITAHUS nanpasinsier B
anpec KJIMEHTA COOTBETCTBYIOIIYIO TPETCH3WI0 W WHHUIUHPYET HCKOBOE (MPUKA3HOE) MPOU3BOJICTBO B COOTBETCTBHU C JEHCTBYIOIIMM
3aKOHO/AATENbCTBOM PD.

10. MTPOYHUE YCJIOBHSI.

10.1. Jorosop u Bce [IpmitoskeHnss K HEMY TOJHOCTBIO MCUEPIBIBAIOT JOTOBOPEHHOCTh MekIy CTOpOHaMH IO BOIPOCY OKa3aHHs YCIYT U
OTMEHSIFOT BCE APYTHE COTIAIICHUS U 3asBJICHHSA, ClISIAHHBIC B YCTHOW MITM MMUCEMEHHOW (hopMe 10 MOMEHTa ToAnucanus Jlorosopa.
10.2. Hactosmum JloroBopom cropoHsl ycraHoBmiay, uto neiictBus KJIMEHTA (ero nosepeHHoro suia) npousBeneHHble B Ilanenun

ynpasneHust cucteMbl KOMITAHMM coOTBETCTBEHHO H3MEHSIOT IpaBa M OO0A3aHHOCTH CTOPOH U YCIIOBHUS, YCTaHOBJIEHHBIE HACTOSIIUM
Jorosopom. [lo momenTta npenocrapnerus KIMEHTOM cBenenunii 06 M3MEHEHUH TOBEPEHHOTO JIMIIA, MMEIOUIETr0 MPaBo Ha JEHCTBUS B MaHETU
yIpaBJIeHUs], yKa3aHHOE JHMIO HpH3Haercs HamiexammMm npexacrasuteneM KIIMEHTA. Mudopmanus 3 maHenu ynpasjieHHs B MUCBMEHHOM
Buje, 3aBepennas KOMITAHMEN, spnsercs Haexalmm 10Ka3aTeIbCTBOM H3MEHEeHH il yCI0BHi J{oroBopa.

10.3. KOMITAHU A nmeet npaBo packpsiBath cBefenust 0 KIIMEHTE Tonpko B COOTBETCTBHU ¢ 3aKOHOJAaTeNbCTBOM PD.

10.6. Hacrosmmum loroBopom KJIMEHT naer cBoe mucbMeHHOE COTIacue O BKJIIOUYEHHH CBOMX JAHHBIX JUIS OCYIIECTBICHUS KOMITAHUEN
HnH()OPMAIIMOHHO-CIIPAaBOYHOTO OOCITYKMBaHMS (AJIS1 OKAa3aHMS CHPABOYHBIX M MHBIX HH(OPMAIMOHHEIX yCIIYT), B TOM YHCIIE JUIS TIOJTOTOBKU U
pacnpocTpaHeHus] HMHGOPMAIMU pa3NIUYHBIMK  crloco0amu (B YaCTHOCTH HAa MATHUTHBIX HOCHUTENISIX M C HCIOJBb30BAHHEM CPEICTB
TeJIEKOMMYHHKAIHH).

[pu moaroToBKe NaHHBIX A1 HHGOPMALMOHHO-CIIPABOYHOTO 0OCIY)KMBAHUSI MOT'YT OBITh HCIIONIB30BaHbl (hamuius, umst, oraectBo KJIIMEHTA —
pusmaeckoro mina u ero KIIMEHTCKUM nomep, HanmeroBanue (pupmennoe HanMenosanue) KJIIMEHTA — 10pHIndeckoro JuIa, YKa3aHHEE
um KJIMEHTCKUI Homep 1 afipeca yCTAHOBKH OKOHEYHOIO 000PYI0BAHMSL.

10.7. B ciryqae u3MeHeHUs peKBU3UTOB 0HOM 13 CTOPOH OHa NOJDKHA MHCBMEHHO M3BECTHTH 00 3TOM Ipyryio CTopoHy B TeueHHe 7 (cemu)
pabounx mueil. [Ipu stom KOMITAHUS BnpaBe otnpaBuTh MOZOOHOE M3BEIICHHE B 3JIEKTPOHHOM BHJE MOCPEICTBOM 3JIEKTPOHHOM MOYTH Ha
anpec KIIMEHTA, yxazaunsiii B [Tanenu ynpasnenus (https://billing.hostkey.ru).

10.8. KJIMEHT ne Bnpase nepenath cBou o0s3aHHOCTH 110 JloroBopy 6e3 mucsmenHoro cornacust KOMITAHUN.



https://billing.hostkey.ru/clientarea.php

11. ®OPC-MAKOPHBIE OBCTOSTEJIBCTBA

11.1. B ciyyae BO3HHUKHOBEHHS (POpPC-MaKOPHBIX OOCTOATENBCTB: CTUXMHHBIX OCNCTBHUIl, 3eMJIETPSICEHHH, HABOAHEHWH, MOXApPOB, U APYTUX
obctosTenseTB Henpeonoaumon cuibl, KOMITAHUSA u KJIIMEHT ocBoGoXIaroTcss OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WM HEHaJIexaliee
HCTIOJIHeHNE 00s13aTenbCTB Mo HacrosmieMy JloroBopy. B TedeHme Tpex KajeHZapHBIX JHEH C MOMEHTa HACTYIUICHHS TaKHX OOCTOSTENBCTB
CropoHa, HOCTpaaBIIas OT UX BIHSHUA, INCEMEHHO YBeIOMIIAET Apyryo CTOpOHY O MPOU3OMIEIIHX COOBITHSAX.

11.2. CropoHa, moHecIIasi B CBSI3M C OOCTOSTENBCTBAMHU HETIPEOJONMMON CHIIBI YOBITKM H3-32 HEHCIIOJHEHHS WM IPHOCTAHOBIECHHS APYroi
CTOpOHOM UCIIOIHEHUS CBOMX 0053aTENBCTB, MOKET MoTpeboBaTh 0T CTOPOHBI, cTaBIIeH 0OBEKTOM AEHCTBHS HENPEOJOIMMON CHIIBI, TOKYMEHT,
MOATBEP>KAAIOIIMH MacIITaObl IPOU30IIEAIINX COOBITUH, a TakXkKe 00 UX BIUSHUH Ha ASSITEILHOCTh MOCTpajaBiueil CTOpPOHBI.

11.3. B cnyyae BO3HHUKHOBEHHsT (OPC-MaKOPHBIX OOCTOSTEIBCTB UCIIOJIHEHNE 00S3aTENbCTB MO HacToslleMy JIoroBopy OTOIABHUIAeTCsl HA CPOK
JIEUCTBUS TAKUX OOCTOSTETBCTB.

11.4. B ciiyyae BO3HHKHOBEHHUSI OOCTOSITEIBCTB HEMPEOTOIMMON CHIIBl, poxopkatomuxcst 6onee Tpex mecsaues, KJIIMEHT wm KOMITAHUSA
BIpaBe pPACTOPTHYTh HacToAmui JloroBop mocie NpoOBEJEHHs B3aUMOPACUETOB Ha [aTy pPACTOPKEHHS MO (HaKTHUECKU BBIIOIHEHHBIM
00s13aTeNILCTBAM.

11.5. ®dunancoBas HemarexecnocooHocts KJIIMEHTA He sBiseTcst hopc-MakoOpHBIM 00CTOSTEIIHLCTBOM.

12. CPOK JEMCTBUS U IOPSIJIOK JEMCTBHSI JOT OBOPA.

12.1. Hacrosimii JloroBop BCTymaeT B CHIIy C MOMEHTA Hadajla OKa3aHUs YCIyT U aeiicTtByeT 1 rox.

12.2. B ciyuae, ecii HU OJIHA M3 CTOPOH B CPOK HE TO31HEe, YeM 3a 14 (YeThpHAAIaTh) AHEH 10 OKOHYAHHs CPOKa jeiicTBus [loroBopa He
3asBUT O CBOEM JKEJAHWHU PACTOPTHYTH JlOrOBOp, OH MPOJUIEBACTCS HA CIEAYIOIMUI roa Ha npekHux ycaoBusx. [Ipu stom KOMITAHUS umeer
IIPaBO OTHPABHUTH ITOJO00HOE YBEAOMIICHHE B JIIEKTPOHHOM BHJIE NOCPEICTBOM 3JIeKTpoHHOH noutsl Ha aapec KJIIMEHTA, yka3anusiii B [Tanenn
ynpasnenus (https://billing.hostkey.ru).

12.4. Hacrostuii JloroBop MOKET OBITh PACTOPTHYT IO COTJIAIICHUIO CTOPOH.

12.5. CTOpOHBI BIIpaBe B OJHOCTOPOHHEM HOCYIeOHOM IMOpSIKE pacTOprHyTh Hactosmui JloroBop. Pacropskenue JloroBopa BO3MOXXHO
ITyTEeM HaNpaBJICHNs] MICEMEHHOTO U3BEILEHHUS C OTIIPABKOI KOIHHU 110 3JIEKTPOHHOH mouTe Apyroit CTopoHe He MeHee, 4eM 3a 14 (4eThIpHaIIaTh)
IHeW 10 mpenmoiaraeMoid natel pactopxkeHus Jlorosopa. Ilpum pacropxenmn [loroBopa mo wuHunuatuse KOMITIAHWM, Bo3sBpat
HEWCIIOIb30BaHHBIX JCHEKHBIX CPEACTB MPOU3BOJUTCA B TeUeHHE 7 (CEMH) THEH MOCHIe JaThl PACTOPKEHHUS.

12.6. CTopoHBI IOITyCKalOT OOMEH 3K3eMIUIIpaMd HacTosmero JloroBopa, MOMONHEHWH M MPWIOKEHHH K HEMY, aKTaMHd, YBEIOMJICHUSIMH,
NPETEH3UsIMH ¥ APYTUMHU JOKYMEHTaMH IO JISKTPOHHOU mouTe (ajgpeca 3JIeKTpOHHOW mouthl KommaHuu ykaszaHbl B IyHKTe 14 HacTosmiero
JloroBopa, anpeca 31eKTpoHHOM ouTh! Kimenra ykasans! B JIK Kimmenta). [lepenrcka 1o 3JeKTpOHHOI [TOYTE HMEET CHILY ITPOCTOH JIEKTPOHHOM
TIOZIUCH U paBHO3HAYHA OyMa)KHBIM JIOKyMEHTaM C JINYHBIMU MoAIUcsiMUA CTOPOH.

12.7. CTopoHBI 00513YIOTCS COXPaHATh KOHPHUASHINATBHOCTD JOCTYIIOB K 3JIEKTPOHHOH MOYTE M HE IIepeaaBaTh UX TPETHHM JIHLIAM.

13. MIEPEYEHb ITPUJIOKEHHUM K JOTOBOPY.
Hpunoxenne Nel. VciaoBus MpeaoCcTaBiIeHUs] HHCTAUTIIUOHHBIX U 0a30BBIX YCIYT.
Hpunoxenne Ne2. Texanueckue TpedoBanus k obopynosanmuto KIIMEHTA.
puaoxenue Ne3. TexHuueckue CTaHIAPTHI MTPEIOCTABICHUS YCIYT.
[punoxenne Ned. Coracue Ha 00pabOTKy MEPCOHANBHBIX JaHHBIX (00Opaserr).

14. ATPECA U PEKBU3UTHI KOMITIAHUM.

000 «CEPBEP B APEHY»

WHH / KIIII: 7719408546 / 771901001

FOpuanyeckuii agpec: 107023, Mocksa, bapabannsriii nepeynok, 4/4
HouToBslii anpec: 107023, Mocksa, bapaGannsbiii nepeynok, 4/4

p/c: 40702810502560002407

Bank: AO «AJIb®A-BAHK» r.Mocksa
K/c: 30101810200000000593

BUK: 044525593

OO0mme BONPOCHI, OT/IEJ MPOIANK:
Tenedon: +7 495 369 97 96

E-mail: sales@hostkey.ru

Cay:x0a TexXHH4eCKO! MOIIePKKH:
Tenedon: +7 495 369 97 96
E-mail: support@hostkey.ru

Byxranrepus (cyeTa-paKTyphl, AKTbI, CY€TA, MJIATEKHU):
Tenedon: +7 495 369 97 96

E-mail: bill@hostkey.ru


https://billing.hostkey.ru/clientarea.php
mailto:sales@hostkey.ru
mailto:support@hostkey.ru
mailto:bill@hostkey.ru

Ipuiioxenne Ne 1
k [ly6amuHoii odepre (10roBopy)
0 NPe0CTABJIEHHH IVIATHBIX YCIYT N0 pa3MelIeHHIo 000pyaoBaHus Ha TexHoJ0rnueckoii Iomanke

YcnoBus npegocTaBjieHus IUIATHBIX YCJIYT M0 pa3MellleHHIo 00opyaoBanus Ha TexHoorn4yeckoi niomangke.

1. Momnep:xka.

1. KOMITAHUS npenocraBisieT CBOETO COTPYIHHMKA WM COTPYJHHKOB IS OKa3aHHs HMHCTAUBIIMOHHBIX paboT ¢ 000pymoBaHHEM
KJIMEHTA. Ilpu stom KOMITAHUS BnpaBe caMOCTOSATENBHO ONPEAETATh KOJHYECTBO CIELHUAINCTOB, HEOOXOOUMBIX I OKA3aHHS IOMOIIHI
KIIMEHTY, a takxke rpagux ux padbotsl. B cimywae HeoOxommmoctn KOMIIAHUS BnpaBe mpuBiekaTh Uil HUCIONHEHHS 00S3aTENBbCTB IO
JloroBopy TpeTbu CTOPOHBI.

2. PazmeleHue 000py/10BaHuUs.
2.1. KJIMEHT o6s3an:
®  CBOMMH CHJIAMH U 3a CBOH cUeT (eclM MHOe He COTJIacOBaHO B 3aKa3e Ha yCIyTH) JOCTaBHTh 00OpYIOBaHME B 3apaHee COTTIACOBAHHBIC
cpoku Ha ykazannbii KOMITAHUEH anpec;
® qepenatb KOMITAHUM oOopynoBanue 1o AKTy mpHeMa-Tiepeladyd OOOpYIOBaHHs, MOANMCHIBAEMOTO YIOJIHOMOUYEHHBIMU
npencraButesiMi CTOpPOH;
®  00ecneyuTh YKOMIUIEKTOBAHHOCTB, PA0OTOCIIOCOOHOE cOoCTOsIHUIE, TOTOBHOCTH 0bopynoBanus KIIMEHTA mns nepenaun KOMITAHUN
U pa3MelleHUs ero Ha TexXHOIornueckoi miomanike;
®  0o0ecreyuTh HEOOXOAUMBIC YCIIOBHS TIPOBEPKH €r0 KOMILICKTAIIMH M Pab0TOCIOCOOHOCTH KOMITAHUEN.
2.2. CepsepHoe u cereBoe obopynoBanne KJIMEHTA nomkHO cOOTBETCTBOBAaTH TPEOOBAHUIM, U3JIOKEHHEIM B TEXHUUECKHUX TPEOOBAHHUIX
(ITpunoxxenne Ned) x obGopynoBanmo KIJIMEHTA, mepemaBatbcs KOMIIAHMUW moaroTOBICHHBIM [UI OCYIIECTBICHHS €ro MOHTaXa B
YCTaHOBJIEHHOE MECTO, BKJIIOUasi HAJIMYHE COOTBETCTBYIOIINX HJIEMEHTOB €TI0 KPEILICHHSI.
2.3. KOMITAHUS o6s3aHa TPHHATH MO TOANMMCHIBAEMOMY YIIOJTHOMOYEHHBIMH IpeAcTaBUTEIMH CTOpOH, AKTYy mpHeMa-Tliepesadu
npunaiexamee KJIIMEHTY obopynoBanue, a Takke 3aMEHBI W/HIIH JIOTIOJHUTEIFHON YCTAHOBKH KOMIUIEKTYIOLINX, U 00ECIIEUUTh YCIOBHS €TO
Pa3MeIEeHUS U COXPAaHHOCTH.
2.4. B cayuae momaun KIIMEHTOM 3anpoca Ha BeiHOC ¢ TexHonorndeckoii miomanku KOMITAHUIM obopynoBanusi, PUHAIICKAIIETO
KJIMEHTYy, nepenars 10 NOANUCHIBAEMOMY YIIOJIHOMOYEHHBIMH IIpeacTaBuTensiMu CTopoH AKTy npueMa-nepenaun npunauiexamee KIMEHTY
o0opynoBaHue.
2.5. Hnst pasmemenus obopynosanust KJIIMEHTA KOMITAHHS npenocraBisier HEoOXOAUMOE KOJNMYECTBO MOHTa)KHOTO IPOCTPAHCTBA
KOMMYHHKAIIHOHHBIX CTOEK, NTACCHBHOTO CETEBOTO 000pymoBaHMs (kabenel, pa3beMOB, KOMMYTAIlMOHHBIX MaHENIeH, MaTd-KOPAOB Pa3IHIHOTO
TUNA ¥ APYTHX HEOOXOIMMBIX 3JIEMEHTOB), 3JIEKTPO0OOpyHOBaHUs (OJOKOB PO3ETOK, CHIIOBBIX KaOened M APYrHX HEOOXOAWMBIX DIIEMEHTOB),
JJIEMEHTOB KPEIUICHHS, a Takke He0OX0AMMOT0 HHCTPYMEHTA B COOTBETCTBUH co cnenudukanueiir KIIMEHTA.

3. Ob6ecneyenne JIEKTPONUTAHMS.

3.1. TexHonoruueckas IIIONaKa rapaHTUPYeT Mojady HamnpspkeHus nepemeHHoro toka 220B 50Hz na croiiku KOMITAHUUM no neym
HE3aBHCHUMbBIM BBOJAaM Ha KXy CTOHKy. [IuTaHue kaxmoro BBojaa obecrieunBaeTcs He3aBuUCcUMO U obecreunBaetcs JIPUBIT (muHamudeckum
Pe3epBHBIM HCTOYHUKOM OecriepeboiHOTO MUTAHNUS ).

4. Ynanenuslii noctyn k ceppepam Knuenra.
4.1. Hnsa opranmsanuu ymaiaeHHoro nocryma k pecypcam KIIMEHTA wu pecypcor KJIMEHTA BO BHEmIHIO CETh TNPOM3BOIMTCS
nonkmoyenne obopynoBanmss KIIMEHTA « Baytpennedt Ethernet cerm Texnomormueckoir tromanku KOMIIAHWU. TloaxmodeHne
o6opynoanust KJIMEHTA k cetn TexHOMOrn4ecKoil MIOMaIKH NPON3BOANTCS NMpH roMomn kommytatopoB Ethernet x mopty 100Mbps/1Gbps
KoMMmyTaTopa B nmonHoaymiekcHoM (full-duplex) pexume.
4.2. Jnst moxkmoveHuss U obecniedeHus JOCTYMHOCTH B o BHemHed cetn obopynoBanust KIIMEHTA KOMITAHUS npenoctaBiser B
none3oBanre KIIMEHTY anpecnoe mnpoctpaHctBo B o0beme He Gosee 2 (mBa) IP-azpecoB W3 COOGCTBEHHOrO ajpecHOrO MPOCTPAHCTBA.
Pacmmpenwue anpecroro npocrpanctsa KIIMEHTA Bo3MoxHO 1 mpousBoautes o 3asBke w/wmn Paciopsixeruto KJIIMEHTA.
4.3. Ha Ethernet cern KOMITAHWMU 3ampemniena u He MOAIEPKUBACTCS TEXHOJIOTHS TPYNITOBOTO BemaHus (multicast).
4.4. KIIMEHT o6s3yeTes:
- He ucnons3oBats DHCP cepBepa Ha nmopty noaxmodenus k cetn KOMITAHUN
- He MOIU(UIMPOBATH UCXOSIINE 3ar0J0BKH IpoTokosa I[P Ha mopty moakmoueHus k cetn KOMITAHUIN
- HE TIPEBBIIIATh HCXOIAIYI0 ckopocTh nakeToB B 10000 pps Ha mopty moaxitouenus k cett KOMITAHINU 6e3 coriacoBanust
- He ucnoJib30Bath [P anpeca kpoMe BbIIEIEHHBIX KOMITAHUEM na nopty noaxitodenus k cetu KOMITAHUU
- HEe OTIpPAaBIATH Ciy)keOHble makeTsl KoHdurypamun VLAN u nmpounx ciry)keOHBIX IIPOTOKOJIOB BTOPOTO YPOBHSI B IIOPT MOAKIFOYCHUS K
cetu KOMITAHUU
- HE HCIOJIB30BaTh BBIACICHHBIN MopT moakirodeHus k cett KOMITAHUMU mns opranmzanuu myomuaasix VPN-cepucos, CDN-cereit n
ayaro-BHIEO CTPUMHUHTA O€3 COTIIACOBAHHUS C KOMITAHUEN.

5. Texuuveckoe 00c/Iy’;KMBaHHEe M MOHUTOPHUHT.

5.1. B pamkax ycnyru pa3menenust obopynosanust KOMITAHUS npenoctasnser KIIMEHTY uwepe3 [1anens ymnpaBieHus: Bce HEOOXOIUMBIS
ycnoBust 1uist MoHuTopudra KJIIMEHTOM cymMapHbBIX 00beMOB M TEKYIINX 3HaUEHHI BXOJIIETO U UCXOAAIIEro Tpaduka, IMPOXOSIIero yepes
o6opynosanue KJIIMEHTA.

6. Iposenenne KOMITAHUEM npoduaakTiuaeckux (peraaMenTHBIX) paGor.

6.1. KOMITAHHMS BnpaBe HmpHOCTAHABIMBATH INIPENOCTAaBICHHE YCIYyr Ha BpeMs, HEOOXOAMMOE Ul HPOBEACHUS NPOPHIAKTHIECKHX
(permaMeHTHEIX) paboT B ceTsix 1 Ha o0bektax KOMITAHUM.
6.2. KOMITAHUS o6s3yercst yBenoMiath Texundeckuit mepconan KIIMEHTA o npoBenennn npouiakTHIecKuX (periaaMeHTHBIX) paboT B

cersix ¥ Ha 00bekTax KOMITAHUMU He mMeree ueM 3a 24 (IBaauaTh 4eThIpe) Yaca 0 IAHOBOTO Hayalla X MPOBEICHHUS.
6.3. B cayuae neobxomumoctn KOMITAHHS BrpaBe mpoBOAMTH IKCTPEHHBbIE pabOThI, TPEOYIOIINE CPOUYHOTO OTKIIOUEHHS 00O0pPYHAOBAaHHS



KJIMEHTA, mpu ycnoBuM, YTO PHUCK IJIsl COXPAaHHOCTH BKIIIOUEHHOTO 00OpynoBaHMs Oonblie, ueM IJIsI OTKIIOYEHHOro. B stom cmyuae
KOMITIAHUS o6s3yerca yBenomisath TexHuueckuit nepconan KJIMEHTA 06 otxirouenun o0opynoBaHHMsS HE MeHee, 4eM 3a 2 (1Ba) yaca 110
HPOBEJECHUS PadOT MOCPEACTBOM TeNeGOHHON CBA3M H/UIIM 3IEKTPOHHON MOYTHI.

7. Hoctyn npeacrasureiieii KINEHTA k odopynoBanuio.
7.1. KJIMEHT wnmeer mpaBo Ha JIOCTYII K CBOEMY OOOPYZOBAHHIO UISL IPOBEICHUS NMPOQHIAKTHIECKUX, PEMOHTHBIX WIM MHBIX pador. K
yKa3aHHBIM pabotam fomyckaroTcs Taxke npexacraBurenn KJIMEHTA, cricok KOTOpHIX (C yKa3aHHeM (aMUIMH, HMEHU M OTYECTBA) JOJDKEH
obrTe penocrasineH KJIIMEHTOM 3a0nmaroBpeMeHHO, MMEIONIME TODKHBEIM 00pazoM odopmiteHHyo mosepeHHocTh 0T KJIMEHTA Ha mpaBo
MpoBeIeHNs PadoT U JOKYMEHT, yaocToBepstomuil muunocts. KOMITAHUSA nomxen ObITh u3BeLIeH o npenactosimeM nposeaennn KJIMEHTOM
W/WIK ero MPeCTaBUTEISIMH MPOPHIaKTHIECKHX, PEMOHTHBIX U MHBIX paboT He MeHee ueM 3a 24 (ABaalaTh 4eThIpe) Yaca 0 UX MPOBEACHHS, B
9KCTPEHHBIX CITy4asx (CpouHbIi AOCTym) — 3a 2 (OBa) yaca, MyTeM HAMpaBJiCHHs aBTOPH30BaHHOW 3asBKku w/wian Pacnopspkenns yepes [lanenb
YTpaBIEHHS.
7.2. I'padux padots Jara-nentpa nng npuema KJIIMEHTOB u ux npencraButeneit onyonukosad Ha WWW-cepepe KOMITAHWU. Broc u
BBIHOC 000pYIOBaHMS IIPOM3BOANTCS] HA OCHOBAaHMH 3asBKH, 0popMIIEHHON He MeHee 4eM 3a 24 Jaca 1o BH3HTa B Oyaaue quu ¢ 9 1o 19 gacos no
MockoBCKOMY BpeMeHH. B MHOe Bpems - [0 IIpeIBapuTeIbHOMY cornacoanuo ¢ KOMITAHUEN.
7.3. Hoctyn KJIMEHTA u ero mpencraButenelf K CBoeMy OOOpPYAOBAHHIO JUIS NPOBEIACHHUS NPOQUIAKTHISCKHX, PEMOHTHBIX WM HHBIX
padot ocymiecTBisIeTcs CTporo B compoBoxiaeHnn umxkeHepa KOMITAHUU ne Gomee 2x mpexacraBureneit KJIIMEHTA onmHOBpeMeHHO.
Ipoussonbhoe mepememienne KIIMEHTA mo TexHojoruueckoi Imomanke (repMO30HE), a Takke OCYIIecTBIeHHe (OTO- M BUICOCHEMKH
3ampelieHo.
7.4. s mpoxona Ha Tepputopuio Texnomormueckoit mnomanku KJIIMEHT u ero mpencraButenn TOMHKHBI IMETh IpU cebe IEHCTBYIOLIHUIA
MACHOPT WU APYTOH JOKYMEHT, yI0CTOBEPSIOINIT TNYHOCTS.
7.5. IpodunakTHyeckre, peMOHTHBIC, aBapHiiHbIC W HHBIC PabOTHl Ha OOOPYJIOBAaHHH IOJDKHBI IPOBOMUTHCS He Gonee 3 (Tpex) pas B
TeueHne KajeHnapHoro Mecsna. CpouHbIH mocTyn oOecrieunBaeTcss o obocHoBanHOMY 3ampocy KIIMEHTA. KOMITAHUA npenocrasmser
TaKoH (CPOYHBIIT) TOCTYII IPH HATUYUH TEXHHYECKOH BO3MOKHOCTH.
7.6. B nomemennssx KOMITAHUN KJIMEHT u ero mpeacTaBuTeNn 00sI3aHbIL:
®  co0mroaTh MpaBWIIa MOKApHOW OE30MacHOCTH M TEXHHKU 0e30MacHOCTH, TpeOoBaHMA ['occaHIMUIEMHAA30pa, a TAKKEe OTPacieBBIX
MpaBWII ¥ HOpM, JeiicTByrommx B cdepe aestenpbaoctd KJIIMEHTA, B otHomeHnn TexHOMOTHYECKOH TUIOMANKU U IPEIOCTaBICHHOTO
KOMITAHUEM o6opynosanus;
® nememieHHo n3Benath KOMITAHWUM o BesikoM MOBpeXISHUH, aBapuM WIIM MHOM COOBITHH, HaHeCHIeM (WM IpO3SINeM HAHECTH)
TexHoNOTMUECKOH TUIOMAAKE YIIepO, a Takke ymiepd HaxomsmieMycst Ha TeXHOJIOTHYecKOH IUIONIaaKke NUMYIIECTBY, ¥ CBOEBPEMEHHO
MIPUHAMATH BCE BO3MOXKHBIE MEPHI II0 MPEIOTBPAIIECHHUIO YIPO3bI, IPOTUB JAIBHEHIIEr0 paspyIieHHs WM MOBPEXKICHHUS MMYIIECTBa,
HaxoJIerocs Ha TexHoyoruueckoi Mmiomaake, a Takoke caMoil TexHoIorudeckoi mionaKy;
® B ciyuae npegocrasiaenns KOMITAHUEM o6opynoBanus, mporpaMMHOro OGECTICYEHHs] M TEXHHYECKHX CPEACTB MCIONb30BATh HX
ucKmounTensHo g nonydeHus Yeryr KOMITAHWU. OtserctBenHOCTh 3a Hapymenue npaB KOMITAHWM wu tpersux num Ha
MIPEIOCTABICHHOE MPOrpaMMHOE O0eCTIeueHNe H/MIIM HOpYy WM TOTepI0 MPEeIOCTABICHHBIX 00OPYHOBAaHMS U TEXHHYECKHX CPEICTB
nenukoM HeceT KJIMEHT.
®  He ynoTpeONIsATh HAMUTKY U NMUILY, CHUIMATh BEPXHIOIO OJIEX]TY, HaJIeBaTh OaXMIIbl IPH HAX0XKAECHUH B TEPMO3OHE.
® He mpuxacatbed K umymectsy KOMIIAHWM unu TpeTbUX JIMI IIPU HAaXOXXICHUM B IepMO30HE Oe3 paspelleHHs IpeiCTaBUTENs
KOMITAHUM.
®  (eCHpeKOCIOBHO MOTUMHATHCS TPEOOBAHMSM PETIaMEeHTOB TeXHOIOTHIeCKOH IIIOIAIKH U TpeOOBaHMAM €€ IpeICTaBUTEICH.

8. Conep:xanue U COXPAHHOCTbL 000PY/10BAHUS.
8.1. KOMITAHUS ob6s3yercst comepxath obopynoBanne KJIMEHTA, ycranomnenHoe Ha Texnomoruueckoit miomanke KOMITAHUU,
HaJUIeKaMM 00pa3oM, obecriednBasi 6€30I1aCHOCTh, COXPAHHOCTh M APYrHe HeoOXOIMMBIE I HOpMaJbHON paboThl 000pYIOBaHMS YCIOBHS B
COOTBETCTBUM C TPeOOBaHMSAMH IO OKCIUTyaTalud oOOOpYIOBaHMS, JMIEH3USIMH W JPYTMMH HOPMATHUBHBIMH JIOKYMEHTAMH, MJIS 4Yero
obecnieynBaeT, Kak MUHHMYM, HalIM9He KpPYTJIOCYTOYHOH pPabOTOCIOCOOHOCTH: CHCTEM IIOKapHOW M OXPAHHOH CHTHAITM3AINH; CHCTEMEI
MOJ/IepPKaHUsT TEMIIEPATypPHOTO M BIKHOCTHOTO PEKHMa M CHCTEMBI aBTOMAaTHUYECKOTO MOXKAPOTYIICHHUS, CepTHOUINPOBAHHBIX IJIsI pabOTHI B
MOMEIIEHHAX, HAXOSIIUXCS T10]] HANPSDKEHHEM; CHCTEMBI 3alUTHI 110 JJIEKTPOINHUTAHHIO; CIY)KOBI OXpaHBI B COOTBETCTBHHU C PErIaMEHTaMH
TexHOoNnOrn4ecKkon MmIOMAagKH.
8.2. KOMITAHHS He HeceT OTBETCTBEHHOCTH 3a paboTocrnocoOHOCTh pasmentaemoro obopynoBanus KJIIMEHTA 3a uckirodeHHeM ciydacs
BbIX0Ja U3 cTpost obopynoBanus KIMEHTA no Bune KOMITAHUU Benencteue:

a) HapyLIeHUS PSKUMOB 3JIEKTPOIUTAHUS;

0) HapyLIEHHUS TOMYCTUMOM TeMIepaTyphl;

B) (hM3MUECKUX NMOBPEXICHNIH, HaHeCEHHHBIX nepcoHaroM KOMITAHUN.
8.3. KOMITAHUS Hecer OTBETCTBEHHOCTH 3a yTpaTy WM moBpexaeHue obopymosanus KJIIMEHTA Tonabko mpH Hanmuduu cBOEH BUHBL
Otcyrcreuem BuHbl KOMITAHWU cumTaroTcs cirydau, KOTAa MOBPEXKACHHE HACTYIHIO M3-3a cBoiicTB obopynosanns KJIMEHTA, o koTtopsix
KOMITAHUS, pa3memast ero Ha TexXHONOrHYECKOH ILTOMIaAKe, HE 3HAI M He JOJDKEH ObUI 3HATh, MO0 B pe3ysbTaTe yMBICIA WIH TpyOoi
HeocropoxxHoctu KIIMEHTA (ero nepconaina).
8.4. 3a yTpary Win moBpexeHHe pa3Meniaemoro Ha TexHomorndeckoi rrontaake odbopynosanust KIIMEHTA nocne Toro, kak HacTymuiaa
o6s3anHOCcTE KJIMEHTA BoIBe3TH 060pynoBanue, KOMITAHUS HeceT OTBETCTBEHHOCTS JIMIIB IIPH HAJUYUH C €r0 CTOPOHBI YMBICIIA WK IPYy0OOii
HEOCTOPO’KHOCTH.

8.5. [Mpn nepenaue o6opynoBanus KJIIMEHTA Ha xpaneHue TpeTbeMy JHITy ycioBus JloroBopa coxpansioT cury, 1 KOMITAHUS oreeqaer
3a JIEHCTBHUS TPETHETO JHIA, KoTopoMy oH nepenan ooopynoanus KJIIMEHTA Ha xpaHeHne, Kak 3a CBOM COOCTBEHHEIE.
8.6. KOMITAHUSI HeceT OTBETCTBEHHOCTH 3a MOJIHYIO yTpaTy (rudens) nmymectsa KJIIMEHTA B pa3mepe ero 1eiCTBUTENEHOI Ha MOMEHT

HaHeceHHs yuiepoa cTouMocTH. IIpy YaCTHYHOM MOBPEXKICHHH HMYIIECTBA B pa3Mepe CTOMMOCTH PEMOHTA WITH BOCCTAHOBJICHHUS ITOBPEXKICHHOTO
UMyIIecTBa (BKJIIOYasl 3aMEHsAEMBbIE B MPOIECCE PEMOHTA MOBPEXKIEHHBIE COCTABILIONIME HMYIIECTBA) O COCTOSHHS, COOTBETCTBYIOLIETO
NepBOHAYAIbHOMY (M3 pacdera pyOsieBoii OalaHCOBOI CTOMMOCTH, IPUBEICHHON B aKTe MpHeMa-Tepesadll UMYIIECTBa).

8.7. JIro6as u3 CTopoH B citydae 0OHapyKeHHs yTpaThl 000pyHoBaHUs 005f3aHa HEMEUIEHHO (B MUHMMAJIbHO BO3MOXHBIM CPOK) H3BECTUTh
00 3Tom apyryio CTopoHy.
8.8. KOMITAHU S Hecet oTBeTCTBEHHOCTH 3a HoBpexaeHue obopynosanusi KIIMEHTA, npousoieiiee Kak B pe3yabTaTe XalaTHBIX H/UIN

YMBIIUICHHBIX AeifctBuit mwim OesnmedictBust cotpyannkoB KOMITAHMU w/mmm yHonMHOMOYEHHBIX MM TPETBHX JIMI, TaK M B pe3yJbTaTe



napyurenns KOMITAHWUEN TexHudecknx ycioBHit U IPaBUIT TEXHHUECKOH IKCILTYaTalluy JAHHOTO 000pYI0BAHH.

8.9. B ciyuae ciopa Cropon o npuunHax nospexzaeHus odopyznosanus KJIIMEHTA Gpems nokaspiBanus Boziaraercs Ha KJIIMEHTA, kak
enauHcTBeHHYI0 CTOpOHY JloroBopa, MMEIOIYI0 IPaBO NMPOBEICHUS TTOJTHOH TEXHUUECKOH SKCIIEPTH3bI TEXHUUECKOTO COCTOSHUS TIOBPEXKIEHHOTO
obopynoBanus. IIpu 3ToM TexHHMUYecKas dKCIEpTH3a AOJDKHA OBITH MpOBEIEHa OO OpraHu3aluel — U3TOTOBUTENEM JAaHHOTO 000pyHOBaHMS,
00 OpraHMU3aIyei, YIIOJIHOMOYEHHOH Ha OCYIIECTBICHUE NAHHBIX AEHCTBHH OpraHHW3aIieil — H3TOTOBHUTENIEM ITOBPEXICHHOTO 000pyIOBaHMS.
OTHM ke AKTOM TEXHHYECKOH IKCIEPTU3BI TEXHUUECKOTO COCTOSIHHS MOBPEXKICHHOTO 000pyJOBaHUS TOJDKHA OBITh YCTAHOBJIEHA CTOMMOCTD €ro
BOCCTAHOBHUTEIHHOTO PEMOHTA.

8.10. B ciygae BO31moXKEeHHS 10 pe3yinbTaTaM TeXHHYECKON KCIIEPTH3EI BHHBI 3a MoBpexaeHne odopynosanns Ha KOMITAHUU, KIIMEHT
00s3aH B TedyeHHe S5 (mATH) pabOUYMX OHEW ¢ JaThl MOJTy4eHHs AKTa SKCIEPTH3Bl Iepenarb OAWH SK3EMIULIP OpUTHMHANA JAHHOTO AKTa
KOMITAHUIO. B cnyuae cormacus KOMIIAHUU c pe3ynpTataMu TEXHUYECKOH 3KCIEPTU3BI OH B Te€UeHHE 5 (ISTH) pabodyMX AHEH ¢ JaThl
Mojy4eHuss UM opuruHana AxTta o0s3aH nepeunciauts KJIIMEHTY pyOneBylo CTOMMOCTH BOCCTaHOBHUTENBHOTO PEMOHTa OOOpPYIOBaHUS,
yKa3zaHHYI0 B AKTe, Ju00 pyOJeByIO ACHCTBUTENBHYIO CTOMMOCTH MOBPEXKAEHHOTO O00OpYIOBaHHS, e€clid OallaHCOBas CTOMMOCTb MEHbIIE
CTOMMOCTH BOCCTAHOBUTEIBHOro peMoHTa, Ha cyeT KJIMEHTA B cooTBeTcTBHU ¢ peKkBU3UTaMH, yka3aHHBIMH B [loroBope. Ecmu KOMITAHU A
HE COTJIACeH C pe3ybTaTaMi TEXHUUECKOH KCIIEPTH3EI IUOO0 C 3asBICHHON CTOMMOCTBIO 000pYIOBaHMs, OH 00s13aH B TeueHne 5 (miTr) pabounx
JHeW miucbMeHHO m3BecTHTh 00 3ToM KIIMEHTA, naBast ochoBanue KJIMEHTY mnepernecTn AaHHBIN criop Ha pacCMOTpPEHHE B ApOUTPaKHBIN CYI
10 MECTY HaXO>K/I€HHS OTBETUHKA.

8.11. B ciyuae orcyrctBus cnopa CTOPOH O NpHYMHAX MOBpeXIeHHs obopynoBanus KJIMEHTA u mpussanms KOMIIAHHEH caoeit
OTBETCTBEHHOCTH 3a nospekaeHue odopynoBanus KJIIMEHTA cymma BOCCTaHOBHTEIFHOTO PEMOHTA OMPEAEIAETCS IMIyTeM MEpEeroBOPOB MEXIY
KOMIIAHUEN n KJIMEHTOM, pe3ynbtaT KOTOpHIX ohopmisercs B Buae AKTa o ToBpexaeHHH obopymosanms KJIMEHTA, B koTopom
¢uxcupyercss (aKT MOBPEXKICHUSI 00OPYHOBAHMSA, BPeMs, KOTAAa 3TO MPOU3OIILIO, NMPUIMHBI HOBPEXKACHUS OOOPYJOBAHUS M COTJIACOBAHHAS
CTopoHaMH CTOMMOCTB €r0 BOCCTAHOBUTEIFHOTO PEMOHTA.
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Texunyeckue TpedoBanus Kk odopyrosanuo KIMEHTA.

O6opynosanne KIIMEHTA, pa3smemaemoe Ha TexHonornueckoit miontagke KOMITAHUU, nomkHO COOTBETCTBOBATh M3JI0KEHHBIM HHUXKE
tpeboBanmsam. O6opynoBanne KJIIMEHTA nomkHO HpOHTH SKCIEPTHYIO OLEHKY TexHmueckoro mpexacraBurenst KOMITAHUU, koropsiid, B
ciTydqae He0OX0IUMOCTH, MOXKET IMOTPeOOBaTh €ro 3aMeHy WIIH MOAN(HKALIHIO.

1. O6opynosanne KJIIMEHTA nomkHO OBITE cOOpaHO B KOpIycaX, IOATOTOBIEHHBIX Ui MOHTaXXa B CEPBEPHYIO CTOWKY WM IIKad
mmpusoi 19". Tlo TpeboBanmto Texnuueckoro nepcoHana KOMITAHUM KJIMEHT nomxkeH mpeaocTaBUTh Bce HEOOXOAMMBIE akceccyaphl IS
MOHTa)ka 000pyIOBaHMUs B CTOWKY MM IKad, 32 HCKITI0OYEHHEM KOMIUIEKTOB BUHT-1Ial0a-raiika st 19” croek/mkados.

2. Paszmemaemoe 06opynoBaHHE NODKHO OTBEYATh TEXHUYECKUM TPEOOBAaHMSAM U TPEOOBAaHUAM K 3JIEKTPOOE30MACHOCTH, MPEIbABIIEMBIM K
000pyI0BaHHUIO, pa3MeniaeMoMy Ha y3nax cBs3u. [1o TpeboBanuro Texamaeckoro nepconana KOMITAHUU KJIIMEHT nomkeH npenoCcTaBuTh:
® KOIMIO JCHCTBYIONIEro CepTH(HKATa COOTBETCTBHS, BBIIAHHOTO TOCYHAapCTBEHHBIM OpPIaHOM, YIOJHOMOYEHHHEIM Ha MpOBEICHHE
cepTH(UKAIIMN COOTBETCTBYIONIEr0 000PyI0BaHNUS, 3aBepeHHy0 nedatsio 1 noamuceio KIIMEHTA,;
® JIOKYMEHTAIHIO, 00ECIIeUNBAaIOIIyI0 YCIOBHS IIPABHIBHON yCTAaHOBKH, HACTPOWKH M DKCIUTyaTallMy IepeaaBacMoro o0OpyHOBaHUS, B
ciyuae, ecli 5TH ycioBus obecrieansatorcs KOMITAHUEM;
e cxemy noakmodeHus obopynosanus KJIIMEHTA k cereoii uadpactpykrype KIIMEHTA wnu tpetsux mun (OPTY, JIUHUAM CBSI3H H
KOHCOJIFHOMY CEpBEpY).
KJIMEHT o6s3aH cBoeBpemeHHO npenoctaBisith KOMITAHUIO nadopmanyio 0 BHOCUMBIX B JOKYMEHTALUIO IO 0OCTY)KUBaHHIO 000pyI0BaHHS
JIOTIOJTHEHUSIX U N3MEHCHUS.

3. KOMITAHUEN MPEOCTABIsICTCs. OecrepeOoHOE IEKTPONUTaHUE 000pyI0BaHus HanpshkeHueM 220B nepemenHoro Toka dactotoit 50I'u. B
cllydae, €CJIM yCTAaHAaBIMBAaEMOMY OOOpPYIOBaHHIO TpeOYIOTCS JpyrHe IapaMeTpbl OSJIEKTPOIHTaHUs, HEoOXOoIUMBIe IpeoOpa3zoBaTenn
npenoctaBisitoress KIIMEHTOM. IMotpe6nsemas moutHocTh He noipkHa mpeBbimars 100 Barr Ha 1 unit BbIcOTEI 00OpynoBanus. B cirydae
HECOOTBETCTBHSI IApaMeTPOB 000PYAOBaHUS TpeOOBaHUAM coryacHO Hactosmemy Jlorosopy, KOMITAHWS Bnpase nmm otkazate KJIMEHTY B
MIPEIOCTABICHUN YCIYr MO Pa3MENICHHI0 OOOpYAOBaHMS WM IMPEJOCTABUTh TaKWE YCIYTH HAa WHBIX YCIOBHSAX NP HATMIMH TEXHUYECKOH
BO3MO>KHOCTH H IO JIOMOJTHUTEIFHOMY COTJIAIICHHUIO.

4. ObopynoBaHHe ODKHO MMETh BO3MOXKHOCTH moakiarodeHus k mopty 10/100/1000Base-T xommyrtaTtopa Ethernet B monnoxymiekcaom (full-
duplex) pexunme. B ciydae npyrux BapHaHTOB HOJAKIIOYEHHs 00OPYIOBAaHUS BCe HEOOXOIMMBIE Meana-KoHBepTopsl mpexoctaBisier KJIVEHT.
OO6opynoBanue mojkiouaercs Ha ckopoctsax 100Mbps/1Gbps B pexume full-duplex, cormacuo mnpemocrasisemoit KIIMEHTOM cxeme
noaxiroyenus. KJIIMEHT o0s3aH BBIMOMHKTE yKazaHHBIE TexHHYecKHM repcoHasoM KOMITAHMMU neiicTBust o KOH(GUIYPUPOBAHUIO CETEBBIX
unHTepdeiico obopynoBanust. Koppekraas pabota (He 6omee 1% moreps makeToB oT obmero uncia [P makeroB) moptoB kommyTatopa Ethernet
obecniednBaeTCst IPH MTHUKOBOI 3arpy3ke He 6omee 70% OT yCTaHOBJICHHOH MPOMYCKHON CIIOCOOHOCTH IOPTa M IPH CKOPOCTH IOTOKA MTAKETOB HE
6omee 10000 pps. [To pesympraram noaxmodeHust Ha apeHayemoM KIIMEHTOM mopTy kKoMMyTaTopa HE JOJDKHO PETHCTPHPOBATHCS OIIHOOK
nepenady JaHHBIX, BRICOKHH ypoBeHb ommbOok (6onee 10% ot obmero uncna [P makeroB) Ha MOPTy KOMMYTaTopa SIBISIETCS OCHOBAaHHEM IS
MIPUOCTAHOBKH IIPEJOCTABIICHUS YCITyTH.

5. Ob6opynoBanne KJIMEHTA pmomkxHO OBITH OCHAIIEHO HNPUHYIUTEIBHOW CHUCTEMOW BEHTWIIMH C (POHTAIBHBIM 3a00pOM BO3IyXa.
KOMITAHU BripaBe 0TKa3aTh B pa3MEIEHUU 000pyI0BaHUS ¢ MHOW CUCTEMON BEHTHIIALMH, a TAK)Ke HE OCHALLIEHHOI'O CUCTEMON BEHTHIIALMH.

6. [lpn wHammunu B HU3KOypoBHEBOM I1O (BIOS) o6opymoBanms KJIMEHTA ommuu cocTosHUS 1O yMONTYaHWIO «BBIKIIOYEHO» TpU ToHade
JJIEKTPONIUTAHUS K MCTOYHWUKY MUTAHUS OOOpYNOBaHHS Takas OMIHUS JOJDKHA OBITh 00s3arensHO aktuBupoBaHa. Cotpymankun KOMITAHUU
BITpaBe MPOBEPATH BHIIOJIHEHUE STOTO YCIOBHUS pH obecrieueHnn conelicteus npencrasutenssvu KIIMEHTA.

7. O6opynoBanne KJIMEHTA nomkHO OBITh NepefaHO YHCTBIM OT IBUIM, HE MMETh 3amaxa rapu. Bce jgeranu IODKHBI OBITh HaJIEKHO
3a(MKCUPOBAHbl BHYTPH KOPIYCa HAa BUHTOBBIX COCTHHEHUSX. BEHTHIATOPHI 000pYAOBaHMs HE NODKHBI M3[aBaTh IMOCTOPOHHHUX 3BYKOB IPH

pabote. Hencnonb3yemble ceTeBble OPThI JOKHbI OBITh 3aKJICEHBI.

8. KOMITAHU S nmeet npaBo 0TKa3aTh B pa3MEIICHUH MOPAILHO YCTapEBIIET0 000PyI0BAHNS.
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TexHUYeCKHe CTAHIAPTDI MPEIOCTABJIEHHUS YCIYT.
(manee — CtaHmapTHI)

1. O6aacTs npuMeHeHUs.

1.1. Hacrosine Crannaptsl onpenenstoT nopsaok okazanua yeayr KOMITAHWUU KJIIMEHTY, nopsaok UCTIONB30BaHUS YCIYT CO CTOPOHBI
KJIMEHTA, nopsjok B3auMoneiicteus mMexay KOMITAHUEN u KIIMEHTOM, a Taxke WHbIE BOIPOCHI, HE OFOBOPEHHEIC SBHO B JlOTrOBOpE.
Hacrosimue CtanmapThl IpeJOCTaBICHUS yCIIYyT SBISTIOTCS HEOTheMIIeMOit 9acThio JloroBopa.

1.2. CraHmapTsl JONONHSAIOT monoxeHust JloroBopa. B ciywae mportmBopeumit Mexny JoroBopom n CraHmapTaMy, NPUMEHSIOTCS
nosnoxeHust CTaHAapTOB.

2. Hcnonb3yeMble TePMHHBI.
Bce 3aronmoBkm pasmenoB (cTaTeif) HCHONB3YIOTCS B HACTOSIIMX TeXHHMYECKHX CTaHIApTaX HMCKIIOYUTENBHO JUI yH00CTBa
HCTIONB30BaHUs (TIPOUYTEHHs) MOCIECIHNX U HUKAK HE BIMSIOT Ha TOJIKOBAHUE YCIOBUH HACTOSMIMX TeXHHYECKUX CTaHAAPTOB (OKazaHHE YCIyT).

KOMITAHMUS — OO0111ecTBO ¢ OrpaHHYCHHON OTBETCTBEHHOCTBIO «CepBep B apeHAY».

Yeayru — nepeuens yenyr, npepoctasisiemMbix KIIMEHTY B ucnonnenue 3akinouenHoro /lorosopa.

AnMuHucTpanus — ynpasisitomuii nepconan KOMITAHIMMY, BeicTynaromuii oT ero UMEHU U HaJICJICHHBIH COOTBETCTBYIOIUMU TOJIHOMOYUSIMU.
KJIMEHT - nuro, 3akmounsinee JoroBop (ero npencraButeib, paboTHUK), Henonb3ytomee Y ciryru KOMITAHUUA.

CepBHCBI — COCTABIISIONINE TEXHIYECKHE H IIPOTPAMMHBIC KOMILIEKCHI Y CITYT.

TexHuueckasi MOAJEP:KKA — TEXHUIECKHE M OPTaHU3AIMOHHBIE MEPONPHATHS MO 00ecIedeHHIo (HYHKIHOHUPOBAHUS 3asBICHHBIX B JloroBope
CEpPBHCOB, CBOEBPEMEHHOE ITPEA0CTABICHIE HHPOPMAINH, HEOOXO MO JUIsT HOPMAIBHOTO (DYHKITHOHUPOBAHHS TAKIX CEPBHCOB.

Ciay:x0a TeXHHYeCKOH MOJIePKKH — CTPYKTypHOE MmoapasaencHue Texaumdeckoro nepconana KOMITAHUWU, ocymectBusroniee TexHnueckyro
MOJIEPHKKY.

Hanens ynpasjenus — BeG-untepdeiic, npenocrapnennsiii KIMEHTY KOMIIAHWEMN nis yaaneHHOro yrpapiueHus Y cIyrami.

3. Perucrpanusa KJIMEHTA B yuernoii cucreme KOMIIAHUMU (Ilaneab ynpasJieHust).

3.1. Jns momygenns yemyr KOMITAHWU KJIIMEHTY HeoO0XonuMo 3aperucTpupoBaThes B yueTHo cucteme ¢ WWW-cepBepa
KOMIIAHHUMU.

3.2 [pu peructpaunu B yuetHoit cucteme KOMITAHUU KJIIMEHT o6s3an BHecTH B [lanenn ynpaBieHUs] TOYHYIO U TIOJIHYIO
WHPOPMAIHIO:

° B cootBeTcTBHH ¢ [TocTanoenenuem [IpaButensctBa PO No 538 ot 27.08.2005 roma cBenmeHus, coaepxaiine GaMuiini, UMs, OTISCTBO,
MECTO YKHTEJILCTBA U PEKBU3UTHI OCHOBHOTO JOKYMEHTA, YIOCTOBEPSIONIEro JUUHOCTh, — i KIIMEHTA ¢usuueckoro nuia;

o B cootBerctBuM C [loctanoBnenuem IlpaButensctBa P®D No 538 or 27.08.2005 roma mnpenocraButs KOMITAHUIO cBeaenus,

cofiepKamye HanMeHoBaHKe ((DHMPMEHHOE HAMMEHOBAaHHE) IOPHIUIECKOTO JIMIA, €T0 MECTOHAXOXKICHUE, a TAaKKe CHHCOK JIUII, UCTIOIb3YIOMNX
OKOHEYHOEe 000pyJ0BaHNE IOPUINUECKOTO JIUI[A, 3aBEPEHHBII yIIOTHOMOYEHHBIM MPEACTABUTENEM IOPHINIECKOTO JIUIA, B KOTOPOM YKa3aHBI UX
(dammiInM, WMEHa, OTYECTBAa, MeECTa JKUTEIbCTBA M PEKBH3UTHI OCHOBHOTO JOKYMEHTa, ymocToBepsromiero iuyHocte — aiust KJIIMEHTA
IOPAANIECKOTO JINIIA.

3.3. B teuenue 7 (cemun) mHEl ¢ MOMEHTa peructpanuu B yaeTHoit cucreme ¢ WWW-cepepa KOMITAHUU KIIMEHT 06s13an HanpaBUTh B
anpec KOMITAHWUU komuio JOKyMEHTa, YIOCTOBEPSIONIETO JIMYHOCTh (A1 (DU3UUCCKHUX JIMII), JJIS FOPUIHUSCKHUX JIMI[ — 3aBEPCHHBIC KOMHH
JIOKYMEHTOB, TOATBEPXKIAIOIIME HAJIEKAUIYI0 PEruCTpaldi0 M MOCTAHOBKY Ha HAJOTOBBIM y4eT IOPUAMYECKOro JHIA U INPaBOMOYHOCTH €ro
npexcrasurens. [Ipu Hencnonnennn KJIMEHTOM nacrosimeii o6s3anHocti, KOMITAHM S BnpaBe He3aMeUTUTENIBHO IPHOCTAHOBUTE OKa3aHUE
VYeayr KIIMEHTY no MoMeHTa mpemocTtaBieHHs: TpeOyeMbIX JOKyMeHTOB. [Ipu 5TOM BpeMsi MPHOCTAHOBIICHUS OKa3aHUs YCIYT 10 YKa3aHHOM
NPUYHHE HE CYMTASTCS MepephbiBOM B OKA3AHHH YCIYT M HE MOXET PaccMaTpuBaThcs kak Hapymenne KOMITAHMEM ceomx 06s3aTenseTs,
npexycMoTpeHHBIX JloroBopom u [IpunoxkeHHAMH K HEMY.

3.3. Bce cBenenns, npenocrasinennsie KIIMEHTOM npu perucrpanuu B yaetHoit cucreme ¢ WWW-cepsepa KOMITAHUW nomxHB! OBITH
nocrosepabiMu. KJIMEHT oTBeuaeT 3a mpaBHIIBHOCTB, JOCTOBEPHOCTh M MONHOTY nepenaBaeMbix M KOMITAHUIO nokymeHTOB, cBeneHUH 1
UHOI HHpOPMAITHH.

3.4. [Ipy Mcnonb30BaHUU HEJOCTOBEPHBIX W/MIM HEMOJHBIX JOKYMEHTOB, CBEeJCHHH M MHON uH(popMauuu, nomydeHHbIXx oT KJIMEHTA,
KOMITAHHUS He HeceT OTBETCTBEHHOCTH 3a HETAaTHBHBIC IIOCJIEACTBHS, BbI3BaHHBIE €ro JCHCTBUSAMH Ha OCHOBAaHHM IPEIOCTABICHHBIX
HEZIOCTOBEPHBIX M/HIIH HETIONHBIX TIOKYMEHTOB, CBEJICHUI 1 MHOWM HH(GOPMAIIUH.

3.5. KJIMEHT cornacen ¢ tem, 4uro WH(OpMamus W CBEICHHUS, MPEACTABIsSeMbIE MM TMOCPEACTBOM PETHCTPAIlMd B YYETHOW CHCTEME,
3alOJTHEHNUS 3asBOK, HMHBIX JIOKyMEHTOB, B TOM 4YHCIE B J3JIeKTpoHHOH ¢Qopme, momemaemsle KJIIMEHTOM B pasmensl ¢ moMmeTkoit
«OBLIENOCTYIIHA», MOXKET ObITh pasmemena KOMITAHUEN B cepBucax MH(pOPMALMOHHO-CIPABOYHOIO 0OCIy KHBAHMA, B TIOUCKOBBIX CEPBUCAX U
OyzeT MOCTyIHA HeOoNpeJeIeHHOMY KPYTy JIHII.

3.6. [Tpu peructpauuu B yuetHoit cucreme KOMITAHUIM KJIMEHT nomyuyaeT MHIMBUIyaldbHBIH aJIMHUHUCTPATUBHBIN Mapoyib M JIOTMH
(ClientID) noctyna B IlaHenb ympaBieHHs, CaMOCTOSTEIBHO oOecreYrBacT WX KOH(UAEHIMAIbHOCTh, HECET OTBETCTBEHHOCTH 3a BCE
JIeCcTBYSL, NPOU3BEICHHBIC C UCIIOIB30BAHUEM JIOTHHA M TApOJIsL.

3.7. KJIMEHT nonHOCThIO OTBETCTBEHEH 33 COXPAHHOCTb CBOMX YYETHBIX JaHHBIX (JIOTMHA W Mapojs) M 3a yOBITKM WM MHOH ymiep0,
KOTOpBIE MOTYT BO3HHKHYTh II0 TIPHYMHE HECAaHKIMOHHPOBAHHOTO WCIONB30BaHWA dToif uHpopMammu. [lo dakrty yrepum wim
HECAaHKIHOHUPOBAHHOTO JOCTYTA K YYETHBIM IaHHBIM WM BO3MOKHOCTH BO3HUKHOBeHMs Takoil cutyannu KJIMEHT o6s3an He3aMemInTEeIbHO
HanpaButh 3anpoc KOMITAHUIO Ha cmeHy ydeTHBIX naHHBIX. B sTom cimywae KOMITAHMS npu HeoOXOIMMOCTH M MO COTJIACOBAHHIO C
KJIIMEHTOM wmoxeT ocymecTBUTh ONOKHpOBKY mocryna k Ilanemm ympasnenust KJIMEHTA. Cpok momoOHON OJIOKMPOBKH OrOBapHBaeTCS
Croponamu otaensHo. [Ipu stom KOMITAHUSI He HeceT OTBETCTBEHHOCTH 3@ M3BEILICHHUE JIIOOBIX TPETbUX CTOPOH O BPEMEHHOH OJIOKMPOBKE
nocryna KIIMEHTA x ero Ilanenu ympaBieHust U 32 BO3MOXKHBIE MOCHIEACTBUS, BO3HHUKIINE KaK B pe3ylbTaTe TaKOT'O H3BEIIEHHS, a TaKKe B
pe3ynbTaTe Nog0OHON OJIOKUPOBKE.

3.8. B ciyuae ecniu KJIMEHT npenocTasisier TpeTbuM JunaM IocTyn K [laHenu ynpasieHus, K HIMEIOIUMCS y HETO pecypcaM U CepBHCaMU,



OTBETCTBEHHOCTb 32 JIESTEIbHOCTh TAKUX TPEThUX JIUI HeceT uckiaountensno KJIIMEHT.

3.9. KOMIIAHUS Bopase B mo6oe Bpemsi Oe3 yemomienuss KJIIMEHTA ocymectBisate mpoBepky npeactasieHHbix KJIIMEHTOM
JTIOKYMEHTOB, CBECHHI 1 HHOW HH(POPMALIIH.
3.10. B ciyuae ecin mpu ipoBepke npeactaBieHHbx KJIIMEHTOM nokyMeHTOB, cBeeHU# 1 HHOM MH(GOPMALUH BBIICHUTCS, YTO YKa3aHHBIE

JIOKyMEHTHI, CBefieHHMs1 W nHasi mHdopmarms He moctoBepHb, KOMITAHMS BrpaBe He3aMeAIMTENbHO NPHOCTAHOBUTH OKa3aHHWE YCIYT IO
nonydenus or KJIMEHTA nocToBepHBIX JaHHBIX U IOJTBEPKIAIOLINX JOKYMEHTOB.

3.11. B ciyuae Bo3HukHOBeHus comHeHuil y KOMIIAHHWU B nocroseproctu npenoctasieHHbIX KJIIMEHTOM nokyMeHTOB, CBeleHHH U
nHoit mHpopmarmn, KOMITAHUMA Bnpase B moboe Bpems 3ampammBate y KJIMEHTA yrouHeHWs, NONOJHHUTEIbHBIC CBEACHHUS H
MOATBEP)KAAIOIINE JOKYMEHTBL. 3alpoc Ha MNPEIOoCTaBICHHE YTOYHEHUH, IOMONHUTEIbHBIX CBEJCHUH M MOATBEP)KIAIOIINX JOKYMEHTOB
Hanpasinsercs KIIMEHTY nocpenctBoM snexrponHoit moutsl Ha aapec KIIMEHTA, conepskammuiicst B [lanenu ynpasneHus.

3.12. Ecmu 3ampoc KOMITAHUM e 6pu1 ucnonaen KJIIMEHTOM B teuenune 10 (mecsiTv) KaJeHAApHBIX THEH C MOMEHTa HaIlpaBJICHUS
3ampoca, JTM00 ecii BBIIBICHA HEJOCTOBEPHOCTh TAaKUX CBEACHUN U MHpopMaimy, cogepxamuxcs B [lanenu ynpasnenus, KOMITAHW S Bopase
HEe3aMeUTUTEIBHO MIPUOCTAaHOBUTH OKazaHue yciyr 1o noixydeHus ot KJIIMEHTA mocToBepHBIX HaHHBIX M MOATBEPXKIAOIIUX JOKYMEHTOB. Bcee
YKa3aHHbIE OTPaHNYCHUSI MOTYT OBITH CHATHI B TeUeHHE 3-X pabounx nHel ¢ MomenTa npenoctaBieHuss KIIMEHTOM 3anpomeHHBIX yTOYHEHUH,
JIOTIOJTHUTEIILHBIX CBEJICHUN U IOATBEPKAAIOIIUX JOKYMEHTOB.

3.13. B cimygae m3menenms mpenocraBieHHbIX cBeneHuit, KJIMEHT o00s3aH B ABYXIHEBHBIH CPOK NHUCEMEHHO H3BECTUTH 00 3TOM
KOMITAHWHWu B 7-gHEBHBIA CPOK IPEAOCTaBUTh JOKYMEHTHI, MOJATBEpXKIarolMe yka3aHHble uzMeHeHus. Ilpu stom KOMIIAHUMS Bopase
3alpOCUTH JIIOOBIE MONOIHUTENbHbIE JOKYMEHTBI I MOATBEP)KACHUS HW3MEHEHHUH, €CIM, MO0 €ro MHEHHIO, NPEIOCTaBICHHBIX JOKYMEHTOB
HEJO0CTAaTOYHO.

4. IlpenocraBiaeHue yciayr.

4.1. KOMITAHUSA mpenocrasnser KIJIMEHTY VYcenyru, ompeneneHHele J[oroBOpoM, ¢ Y4eTOM OCOOCHHOCTEH, YCTaHOBJIEHHBIX
TexHUYeCKUMH CTaHJApTaMHU.

4.2. KJIMEHT u KOMITAHUS umeror B3auMHBIE IIpaBa U 00s3aTeNbCTBa, oroBopeHHble JlorosopoM, IIpuiioxeHusMu k HeMy, a Takxke
HACTOSIIMMH TEeXHUUSCKUMHY CTaHIapTaMU.

4.3. KJIMEHT moxeT moap30BaThCsi BCEMU PECYPCaMH U BO3MOXKHOCTSIMH CETEBBIX IMOAKIIOUCHHH, TOCTYM K KOTOPHIM 00ECIICUHUBACTCS B

CHIy TPENOCTaBICHUs YCIyr, 3a OrpaHHYCHUSIMH, KOTOpble oroBopeHbl B JloroBope, CraHmapTax W/WIM 3alpeieHbl JeHCTBYIOIINM
3aKOHOJIATETbCTBOM.

5. IIpaBa u orBeTcTBeHHOCTH KOMITAHUMN.

5.1 KOMITAHUS, coxpanss 3a coboii Bce nmpasa mo JloroBopy, BIpaBe He3aMeIUIUTENBHO, C WM 0e3 MpefABapUTEIbHOTO YBEAOMIICHHS,
mprocTaHoOBUTh okazanue Yciayr KIIMEHTY w/umu oTKIIOYNTh MporpaMMHbIe W/wnu anmapartHeie cpeictBa KJIMEHTA w/unu ynamutek pecype
(caiit, BeO-crpanuiy) w/mwm peructpanuio KIIMEHTA (norus u napons) n/uim uHo# nadopmanun KJIMEHTA B cirydasx:

o npu OOHApY)KEHHH HEHWCHpaBHOCTH, HecooTBeTcTBUU oOopynoBanuss KJIMEHTA pefictByromum TexHudeckuM TpeOOBaHHUAM
(ITpunoxenue Ne2), TpeOoBaHMSAM TmpaBUi TexHHYecKo skcruryatanuu (I1TD) obopymoBanmst w JloroBopy WM TIpH BO3HHUKHOBEHHH
00CTOATENHCTB HEMPEOJOTMMON CHIIBL, MPEIATCTBYIONINX KadeCTBEHHOMY obcmykuBannto obopynosanus KJIMEHTA;

] KIIMEHT wucnons3yer TexHomornueckyro muromanky KOMIIAHUMW mis kakux-1u00 HE3aKOHHBIX ILIENICH WM K€ TONTy4aeT YCIYTH
HE3aKOHHBIM CIIOCOOOM, SKCILUTYaTHPYET MPEeI0CTaBIeHHOE 000pYyA0BaHUE C HAPYLICHHEM IMPaBHJ TEXHUYECKOH JKCILTyaTaluH WM HUCIOJIb3YeT
HecepTH(UINPOBaHHOE 000PYIOBaHNE;

o CYIIECTBEHHOTO YXYAIICHUS COCTOSIHUS TEXHOJIOTHIEeCKOM TUIOIIA KK B pe3ynbTate aeiicTBus min oesaeiicteus KIIMEHTA;

] OCYIIECTBICHUS HWHBIX ICUCTBHM, 3alpemeHHbIX JloroBopoMm, HACTOSIIMMH TeXHHYECKHMMH CTaHAApTaMH W/WIH AEHCTBYIOIIUM
3aKOHOJIATETTECTBOM;

° OCYIIECTBIIEHHSI MHBIX ACHCTBHH, HE NPEXyCMOTPEHHBIX JlOTOBOPOM, HACTOSIIMMHU TeXHWIECKHMMH CTAaHAAPTAMH, HO COAEPIKAIINX
COCTaB YTOJIOBHOTO JINOO aJMUHUCTPATHBHOTO MIPABOHAPYLICHHs, TM00 HApYIIAIONIUX MPaBa U 3aKOHHBIE HHTEPECHl TPEThHX JIMIL;

° HapyleHne HopMmanbHoit pabotsl cetn KOMITAHUU n3-3a aktuBHoctH o6opynoBanust KIIMEHTA, Bxirouas cereBsle Guyast, DDOS
aTaky, BUPYCHYIO aKTUBHOCTb U ITPOYHE SIBJICHHS HapyLIalolie HopmansHoe ¢pyHkunonuposanue ceth KOMITAHWU;

] eciit KOMITAHU S nomy4yaeT cOOTBETCTBYIOLIHIA 3aIIpOC MIIH YKa3aHUE CO CTOPOHBI KAKOTO-TIHOO0 TOCYAapCTBEHHOTO, PETYIHPYIOIIETO
WITH HHOTO KOMIIETEHTHOTO OpraHa, BKIII0Yasi yBeJoMIeHHs oT [IpaBooOnagarene o HapyIIeHNH X TIPaB.

5.2. Bpewmst nprocTaHOBIE€HHS OKa3aHUS YCIyT IO MPHYMHAM, YKA3aHHBIM B II. 5.1. HacTosmmx TeXHHYECKUX CTaHAAPTOB MPELOCTABICHHS

YCIyT, HE CUMTAeTCs MepephblBOM B OKA3aHHH YCIYT M HE MOXKET paccMaTpuBaThcsi kak mapymenne KOMITAHUEHM cBomx 06s3aTenscrs,
npeaycMoTpeHHbIX JloroBopoMm U IIpuiokeHusiMu K Hemy.

5.3. [IprocTaHoBIEHHE OKa3aHMsI YCIYyr W/WJIM OTKJIIOYEHHE MporpaMMHbIX win ammapatHeix cpencts KIIMEHTA ocymectBusercs oo
soinonHeHns KIIMEHTOM tpe6osanniit KOMITAHUM no ycrpaHenuto HapymieHuid 1 He otMmensierT BbimonHeHuss KJIMEHTOM Bcex cBomx
obGs3arenseTB 10 JloroBopy, Bkirouas o0s3aTenbcTBO 1Mo exemecsuHbM uiarexam. KJIMEHT o6s3yercs omnaTHTh Ha OCHOBAaHMH aKTa Bce
pacxopl U 3aTpathl, noHecennsie KOMITAHUEN B pesynbraTe NpHOCTAHOBIEHHS U BO300HOBEHHs Yemyr 1o BuHe KIIMEHTA.

54. KOMIIAHUSA ne rapantupyer mpuustne moutsl KJIMEHTA ot ynmaneHHBIX ceTelf, (YHKIMOHHPOBaHHE KOTOPHIX HPHUBENIO K
3aHECCHHIO a/ipeca TAKOH CeTH B CIIMCKH, 110 KOTOPBIM Iporpamma goctaBku noutst KOMITAHUM He ocymiecTBisieT mpueM IOYTEL.

5.5. KOMIIAHUS He KOHTponMpyeT cojaepkaHWe HH(GOPMAIWH, XpaHUMOH, myOimkyemoil mimm pacmpoctpansemoit KIIMEHTOM c
HCIIOJIb30BaHUEM IPEIOCTABICHHBIX YCIYT, U HE HECeT HUKAKOil OTBETCTBEHHOCTH 32 TOYHOCTh, KAUECTBO M CO/IepIKaHNe TaKoi HH(OPMAIIUH.

5.7. KOMITAHHS He HeceT OTBETCTBEHHOCTH 3a cojiepkaHne MH(GOPMAIMOHHBIX y3JI0B, CO3AaBaeMbIX u nopaepxuBaembix KIIMEHTOM
WIH T0JIb30BAaTeNsIMHA, M HE OCYLIECTBISIET KakKOM-TMOO MpeiBapUTeNbHOW LEH3yphl. B ciydae sSBHOrO HapylIeHHs 3aKOHOIATENbCTBA
IPEIOCTaBICHHE Y CIIyT MOXXET OBITh NPHOCTAHOBJIEHO 0e3 mpeaBapuTenbHoro npenynpexiaenus. [Ipu stom KOMITAHUSA umeer mpaso mnpu
HEOOXO0JMMOCTH KOHTPOJIHMPOBATh cojepkanue nHpopMannoHHbIX pecypcoB KIIMEHTA wim ero moiabp30BaTenei.

6. Mopsinok odpadoTku 3asiBok n/uan Pacnopsikennii Cny:x00ii TeXHHYeCKOIH MOMTEPKKH.

6.1. Cryx0a TeXHHYECKOH MOANEPIKKH OCYIIECTBISIET YIPABIEHHE M KOHTPOJb HAJ PadOTOH TEXHHYECKOrO OOOPYIOBAHMS U CHCTEMHBIX
MIPOTPaMMHBIX CPEACTB, obecrneunBaeT npenocTapieHue Hamexamero cepsuca KJIIMEHTY B mpenenax, oOycioBneHHbIX J[oroBopoM, a Takxe
ocymecTBiIsieT 00paboTky cneayromux 3anpocos KJIMEHTA:

° 3anpochl Ha BHECCHHE U3MEHEHH B KOH(GUrypalMoHHbIe (ailiibl B TEX ClydasX, KOT/la TaKHe M3MEHEHHUs] HE MOTYT OBITh BBIIOJHEHBI
camum KJIIMEHTOM,;
° JIOKATHM3aIUsl ¥ YCTPaHEHUE Mpo0IieM, CBI3aHHBIX ¢ (YHKIIMOHHPOBAHHEM IIPEIOCTABISIEMBIX 10 [I0roBOpY CEpBHUCOB.

6.2. 3aka3 Ha Yeryru w/nmm npoyienne Yceryr KIIMEHTOM ocymiecTBisieTcs: mocpeacTBoM odopMiieHns 3asBOK u/wii Pacniopspkennii ¢



ucnonb3oBanueM [lanenn ynpasnenus (https://billing.hostkey.ru).

6.3. AHHYIUpOBaHUE 3aKa30B Ha YCIYrd WM Ha OpojieHHe Yciayr moxeT Obith mpousBeaeHo KIIMEHTOM tonpko uepes [lanens
YIpaBJIEHUS U TOJILKO 10 MOMEHTA Hauajla HCIIOJIHEHMS 3aKa3a.
6.4. 3aka3 Ha YCIOyrd W/WIM NPOAJEHHE YCIYr CYMTACTCS TOTOBBIM K MCIOJHEHHMIO M HAYMHACT MCHOJHATHCS TOJNBKO NPH HATHYMH Y

KJIMEHTA cymMs! Ha JIumieBoM c4eTy, JOCTaTOYHOH IS OIUIAaTHl BCeX YCIyT B 3akase. Ecim 3aka3 He TOTOB K HCIIOJHEHHMIO B TedeHHe 3 (Tpex)
MecsueB ¢ MoMeHTa ero nocrymieHus kK KOMITAHWU, 3aka3 annynupyercs.

6.5. Crnenyromme HAefCTBHS IPOM3BOIATCS TOJBKO HAa OCHOBAaHMH COOTBETCTBYIOIMX 3asBoKk wn/mwmu Pacnopsokenuit KJIMEHTA,
OTIIPABJICHHBIX Ha ajipec support@hostkey.ru:
° nepe3arpyska/mepesamnyck o0opyaoBaHUS (ZaHHOE OEWCTBHE OCYIIECTBISETCS Oe3 MpeABApUTENbHONH JHATHOCTUKU COCTOSHUS

06opynoBaHust: 6e3 MOIKIIOYSHUsI KOHCOJIM, MOHUTOPA, KIIaBUATyphl, 03 rapaHTUH paboThl cepBepa Iocie nepe3arpy3Kk U JHarHOCTHKU MPUYUH
3TOr0);

° BBIKITIOUEHHE U BKJIIOUEHNE 000PyJOBaHUS;

o xommyTanusa obopynoBanust KJIMEHTA, pa3smemenHoro Ha TexHOJIOTHYeCKOH IUIOMAAKE, a TAKXKe MOAKIIOYEHHE U OTKIIIOUCHUE OT
ceTel 2JEKTPONUTaHUs U NIepefadyl JaHHbBIX B paMKax MPeO0CTaBISIEMBbIX YCIYyT U CEPBUCOB;

° IIPEJOCTAaBICHUE JOIOIHUTEIBHBIX IUIaTHBIX YCIIYT;

° aKTHBUPOBAHUE U JI€aKTUBUPOBAHNE YCIIYT;

° HU3MEHEHHUE Pa3IUyuHbIX aposeil JocTyma;

° IIPeIOCTaBICHNE YCIIYT, B ONMCAHNH KOTOPHIX yKa3aHa He0OX0ANMOCTh rojgaun 3asBku w/mmm Pacriopspxenus u3 [lanenu ynpasneHus.
6.6. OcHOBaHHEM JUISl BHIIOJHEHHS MHBIX PaboT, HE yKa3aHHBIX B NMPEIBIIYIINX IMYHKTAaX MOXET SIBIAThCS, o yeMoTperuro KOMITAHNU,

3asieka KIIMEHTA, odopMiieHHasI TOCPEACTBOM BIICKTPOHHOM MOUTHL. JlaHHas 3asiBKa TOJDKHA BBICBUIATHCS CTPOTO Ha ajapec support@hostkey.ru.
B ciyuasix, TpeOyromuX CYIECTBEHHOTO M3MEHEHHUS HACTPOEK, 3alpoC JODKEH COJepKaTh aBTopru3annonHyro uHdpopmanuo (orux - ClientlD,
HoMep U farta JloroBopa, e-mail, ykazaHsslii B [lanenn ynpasieHus).

6.7. KJIMEHT Taroke MoxeT obpatuthes B Ciry:k0y TEXHUYECKOW MOAACPKKH 10 TelaedOoHy, OTHAKO U3MEHEHUs B KOHQUTypaluu CEPBEPOB
IIPOU3BOATCS TOJIBKO Ha OCHOBAaHHMH 3asBOK W/miu Pacriopspkenuit, opopmiueHHbIX n3 [lanenn ynpasneHus.
6.8. KJIMEHT moxeT Takxke BOCHOJB30BaThesl ycIyroil «lojocoBas aBTopu3anus». ['onocoBas aBTOpu3anus MPEACTaBIsSeT COOOH mapy

«Bonpoc-Ot1Bet», koTopyro KIIMEHT moxer usmensats B [lanenu ynpasieHus.

Ecmu mpu romocoBoii aBropuzammu 1o TenedoHy HeoOxomumo mpenoctaButh KIIMEHTY  koHbuaeHIManbHY0 HHPOPMAIUIO O
NIPEIOCTABISIEMBIX eMy yciyrax, cotpyanukoM KOMITAHUWU o6s3aTensHO 3amaeTcst KOHTPOJIBHBIA BOIIPOC M, B ClIydae IPaBUIIEHOTO OTBETA
KJIMEHTA, 3ampoc y10BIeTBOpsETCS.

[pu ncnons3oBannu ronocoBoii aBTopuzanun KIIMEHT MoxeT moay4nTs HHPOPMAIHIO, KaCAIOLIYIOCS TOIBKO:

GaaHca JIHMIEBOTO CUEeTa U MIPOTHO3UPYEMOTO OTKIIFOUEHHS YCIIYT;

KOoJMuecTBa U 3HaueHus [P-anpecos;

JIONOJHUTENBHBIX YCIIyT, nofkitodeHHbIx y KIIMEHTA;

HOMEPOB U CyMM B Oyxrantepckux gokymentax KIIMEHTA,;

KOHTAKTHBIX aJpPECOB 3JIEKTPOHHOH MOYTHI, TeNe(OHOB, (aKCOB.

Wnas wHbopManms (B dactHocTH: mepcoHanbHble naHHble KJIMEHTA, OaHKOBCKME PEKBU3UTHI W T.J.) TIPH TOJOCOBOW aBTOPH3AaLUN HE
MIPEIOCTABIISACTCSI.

Ha ocHOBaHMM ro0COBOM aBTOPH3AIMHM BO3MOXHBI TaKkKe Hepe3arpysKa/lepesayck (IaHHOe JeHCTBHE OCYIIECTBISETCS 0e3 MpeaBapUTENbHOMN
JIMarHOCTUKU COCTOSIHMSL 00OpYJOBaHUs: 0Oe3 IOJIKIIOUEHHS] KOHCOJM, MOHHMTOPA, KJIaBHATypbl, Oe3 rapaHTHH paboTHl cepBepa IoCIie
nepe3arpy3k U JUarHOCTUKH MPUYUH 3TOT0), BKIFOYSHHUE U BBIKITIOUEHHE 000pynoBaHus (6€3 MOHTaXHBIX M AEMOHTaKHBIX padoT).

Cotpynauxk KOMITAHWMU Bnpase npu Hanuuun comHeHuil B orBere KJIMEHTA npu roiocoBoil aBTopu3alMu 3alpOCUTh JIONOIHUTEIbHYIO
nadopmarmio y KIMEHTA uis1 ero naeHTHdGUKanmm.

Cotpynank KOMITAHHWU BmnpaBe oTKa3aTh B TOJIOCOBOW aBTOPH3ALUH M HE MPOBOIMTH TOJIOCOBYIO aBTOPU3AINIO 0e3 OOBSICHEHUS MPUYHH B
CITyJasx:

. HesepHoro oteera KJIMEHTA Ha Bompoc npu rosiocoBoi aBropuzanum;
. HeBepHoro otBeta KJIIMEHTA Ha 3anpoc monoiHUTENEHON HHMOPMAIUH;
. eciu B nape «Bompoc-OTBeT» ronocoBoil aBTOpH3alMK HCIOJB3YIOTCS (ppa3bl/CI0OBa, IPOTUBOpEYAINE OOLIECTBEHHBIM HHTEpECaM,

MPUHIUIIAM TYMaHHOCTH M MOpajH (B YacTHOCTH, CJOB HEMPHUCTOMHOIO COAEpIKaHMs, MPU3BIBOB aHTUT'YMAaHHOTO XapakTepa, OCKOPOJISIONINX
YeJI0BEYECKOe JJOCTONHCTBO JIMOO PEJIMIHO3HBIE YYBCTBA).

6.9. Bce 3asBku n/mmm PacriopsbxeHust 00pabaTsIBalOTCS B IOPSAKE MOCTYIUIEHHS. MaKcHMAaNIbHBIA cpok 00paboTku - 24 yaca. Bue ouepenn
00pabaTeIBalOTCsl HKCTPEHHBIE 3asBKM W/WaM PacmopsbkeHms, Takwe, Kak Ipockda O CMeHe Mapoiedl B cioydae HX KOMIIPOMETAIWH,
BOCCTAHOBJIEHHE PaBOTOCIOCOOHOCTH OCHOBHBIX cepBHCOB. Ilokasatenu oOpaGotku 3ampocoB KOMIIAHMEM 3aBucar or kareropuu u
MIPUOPUTETA 3aIIPOCOB.

6.10. Hcnonnurens Hecet nepen KJIIMEHTOM oTBeTCTBEHHOCTH 32 HECOOMIOJEHNE [TapaMeTPOB YPOBHS KaueCTBa yCIIYT.

Obwee spems docmynnocmu yciye 8 pesyivimame unyuoenmos ne menee 99,9 % epemenu, usmMepaemozo no 6cem Cepeucdm, CésA3aHHbIM C
KpyenocymoyHuoim (24x7) npedocmasienuem 31eKmponumanust U OXaanicoeHusl.

B ciyuae HecobmroaeHus KOMITAHUEM ycnoBuit Cornamenuss KJIIMEHT umeer npaso notpedosats or KOMITAHMU xommeHcaluo, ypoBeHb
KOTOpOIi COOTBETCTBYET CTENEHH BaKHOCTH MHIHeHTa. OOIIe IPUHIMIIBL pacueTa KOMIeHcaluy npu Hecobmonenns KOMITAHUEM ycnopuii
TexHUUECKNX CTAHIAPTOB MPEOCTABICHUS yCIIyT ONpeaeneHsl B Tabmume 2.

Pemenne o BeIIIIaTe KOMITCHCAIIA Ha OCHOBaHUH OOpallleHus npuHuMaeTcs Anqmuauctpanueid Kommanun mo 3anpocy KIIMEHTA ¢ ykazanuem
HOMEPOB 3as5BOK B TEXHHIECKYIO MOJJIEPIKKY.
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Ta6uauna 2 — O6mue npuHUMNBLI pacyeTa komneHcanuii KJIMEHTY

TIpuHIUNIBI Pacuer Ipumevanus
CyMMa KoMITeHcanH (S) pacCUUTHIBACTCS KJIMEHT Bnpase B 0THOCTOPOHHEM
Hpurnyunot P flMeH eHust MIPONOPLUOHATBEHO CTOUMOCTH €KEMECIUHBIX YCIYT 32 | BHECYJEOHOM MOPSIIKE PACTOPTHYThH
KoMmnercayi. MepUOJ UX HETOCTYITHOCTH 32 OTYETHBINH MeCHII, U He Jorosop ¢ HanpaBiesnem KOMITAHUN
Komnencayuu byoym MOXeT ImpeBbInath 50% 0T CTOMMOCTH YCIIYT 3a y HHUCbMEHHOTO YBEJOMIIEHUS O
paccuumbpl6amses ¢ COOTBETCTBYIOMINUIT MecsII PacTOPXKEHHH B CIIydae, €Clu

NepuUoOUYHOCMbIO, CO2NIACOBAHHOU
Cmoporamu, HO He uawe 00H020 S=(IXT)
pasa 6 mecay.

COBOKYITHOE KOJIMIECTBO MHIMICHTOB,
KIIacCH(UIUPYEMbIX KaKk ABapyst W/Hin
I'ne: Kpurndecky BaKHBIH, IPEBBICUT 2 (1Ba)
| — 1/720 exxeMecIIHOM CTOMMOCTH HETOCTYITHON pa3a B TeueHue 1 (0HOTO) TOMA.

YCIIYTH 3a KaXKAbId HonHbIH 1 (oauH) "ac

T — COBOKYMHOE BpeMsl HEZIOCTYITHOCTH 3a MePUOJ
oka3zaHus Y CIyrd (MHHUMAIIbHOE 3HAYCHHE HE MOXKET
ObITh MeHee | (o1HOTO) Yaca.

6.11. Bce 3asBku w/niu PacriopspkeHus 0 3JIEKTPOHHOM MOYTe IOJDKHBI OTIIPABIAThCS Ha agpec support@hostkey.ru B komuposke winl251
mbo koi8-R, B ¢opmare, ompeneneaubiM RFC-822. Ha kaxmoe muceMo, mpuHsaToe Ciy00i TEXHHUYECKON MOANCPIKKH, aBTOMATHUCCKH
TeHEepHpyeTCs M BBICBUIACTCA Ha aJpec OTIPaBUTENS MHChMO-TIOATBepxkicHHe. B 3asBke m/mimm PacmopsykeHHH TODKHBI OBITH TOYHO M SICHO
c(hopMyITUPOBAHKI 331241, TPEOYIOIINE HCIIOTHEHHUS.

6.12. 3asBku w/mnu PaciopspkeHus 1Mo ApyruM KaHajdaM (B 9acTHOCTH, skype, pake, ICQ, IM u 1.1.) He 00pabaThIBatOTCs.

6.13. Cayx0a TeXHHYECKOH MOIIEPKKH HE 00s3aHA OCYIIECTBISITH KOHCYJIBTHPOBAHHME IO BONPOCAM CHCTEMHOTO AaIMHHUCTPUPOBAHHSA,
[IporpaMMHpOBaHus, BeO-au3aitHa, HacTtpoek ckpuntoB u mporpamMm KJIMEHTA wu mo npyrum aHajgormuHeIM BompocaM. I[lonoOHble
KOHCYJIbTALlUM MOT'YT IIPEJJOCTABIATHCS 110 JONOIHUTEIBHOM JOrOBOPEHHOCTH.

6.14. OTBeTHl Ha CTaHAAPTHBIE, YACTO 3a/laBaeMble BOIIPOCHI, MOTYT BBIJABATHCS B BUJIE CCHUIOK HA COOTBETCTBYIOUIYIO CTpaHully Ha WWW-
cepeepe KOMITAHUU (www.hostkey.ru ).

6.15. B BrImonHennn 3asBku n/umu PacnopsikeHHs: MOXKeT OBITH OTKa3aHO IO CIEIYIOIIMM OCHOBHBIM IIPUYMHAM:

° OTCYTCTBHE aBTOPU3AIMOHHON HH(OpMALIUH, B CIIy4ae €CIIM aBTOpU3aIis ObUIa HEOOXOIMMOI;

° TpeboBaHHe NPETOCTABICHHS YCIYT, HE COOTBETCTBYIONIHNX yCIOBUsAM JloroBopa;

° B CJIydyae IPHOCTAHOBIICHUS NPEJOCTABICHUS YCIYyT 1O OCHOBAHMSAM, NMpexycMOTpeHHBIM JloroBopoM, [IpHuiiokeHnsIMH K HEMY W/WIIH
HACTOSIIUMH TeXHUUECKUMH CTaHIapTaMu.

6.16. B ciyqae nperensuit mo BeimonHenuto 3asBok w/mim Pacnopsbkennit KJIMEHT mosker oOpamiatbest ¢ jkanobaMu K AJIMHHUCTPAIIN

KOMITAHUM 1o e-mail info@hostkey.ru OTBer Ha NpeTeH3HH [0 HEBBIIOMHEHHIO 3aBOK W/uIH Pacropsikennii Hanpasnsercs KOMITAHUEN
KIJIMEHTY 1o 5nekTpoHHOU TOYTe HE MO3IHEee YeM depe3 IBa padounX IHS.

6.17. KOMITAHUS BnpaBe mpekpaTuths mo0yio TexHmdeckyto nomnepxky KIIMEHTA Ha HeompeneneHHOe BpeMsl MPU WCIIOIB30BaHUH
Opann, ockopOmennn corpynaukoB KOMITAHUU mnpencrasurensmu KIIMEHTA wmmm nonydennn yrpo3 corpyanukam KOMITAHUU mo
Tene(OHy WM DIEKTPOHHON TOYTE, WM B CHCTEME YIpaBieHUs 3asBkamu. [Ipu cucremaruueckoM HapymeHun 3toro mnpasuna KOMITAHUA
HMeEeT IIPaBoO HEMEUICHHO PAaCTOPTHYTh HACTOSIINH JOroBOp B OTHOCTOPOHHEM JI0CYAEOHOM MOPSIJIKE C YBEJOMIICHHEM I10 DJICKTPOHHOH MoYTe.

7. JlononHUTEAbHbIE YCI0BHUS.

7.1. KOMITAHUS obGecnieunBaeT paboTOCHOCOOHOCTH mpemocTapiseMblx CepBHCOB M MX COBMECTHMOCTh C APYTMM IPOrPaMMHBIM
obecrniedeHreM B TIpeJieNax, ONpeaeIIeMbIX JOKyMEHTAIMeH Ha COOTBETCTBYIOIINE CEPBHCHI.

7.2. KOMITAHUS He rapaHTHpyeT paboOTOCIOCOOHOCTh M COBMECTHMOCTH NPOTPaMMHOTO obecnedeHusi, pazpadoranHoro KJIIMEHTOM

WM TPETBUMH JIMIAMH. Bce HHBIE TporpaMMHBIE CPENICTBA MOTYT OBITH YCTaHOBJIEHHI U dkciuryatupoBatbess KIIMEHTOM Ha cBoif cTpax U pHCK,
0e3 Kakoif 1160 rapanTHu co cropoHsl KOMITAHWU.

7.3. KOMITAHU I BupaBe nprocTaHaBIuBaTh, OJIOKHPOBATh WM 3alpeliaTh HCIOIb30BaHUE IPOrPAMMHOI0 00ECIIeueHNs oJIb30BaTeet B
cllydae, ecii 9KCIUTyaTalusl TaKoro IPOrpaMMHOr0 OOeCIedeHHs MPUBOAUT WM MOJXKET NMPUBECTH K aBAPUHHBIM CUTYAIMsM, HapyLICHHIO
cHcTeMBbI 0€30I1aCHOCTH, HapyLIEHHIO HACTOSIINX TeXHUYECKUX CTaHIapTOB MPEJIOCTAaBICHHs YCIYT WM yCIoBHUi JloroBopa.

7.4. KJIMEHT o6s3aH:

o ncTonb30BaTh oquH MAC-aapec Ui KaXIO0Tro BBIICICHHOTO IS MOIKII0YeHUs opTa. B cimyuae monkirouenns k mopry KOMITAHUN
KOMMYTAI[IOHHOTO 00OPYIOBaHMUS WJIM HCIOJIL30BAaHUS TEXHOJIOTHI BUPTYalH3al[iN CepBepa, KOTHIECTBO IOIYCTHMBIX HA BBIICIICHHOM IIOPTY
MAC-anpecoB oroBapuBaeTcs OTIEIBHO;

° HCKIIIOYNTH HCHOJIF30BAaHHUE IPOTOKOJIOB M TexHoyoruii Spanning Tree, Multicast, Broadcast Forwarding, a taxoke Bce npyrue BUIBI
Broadcast, 3a uckirouenneM ARP, Ha Bcex nntepdeiicax, moaxmoueHubix k cethi KOMITAHUU;

° HCIIOJIb30BaTh CTAHAAPThI, OTHOCAIIMECS K JaHHOM TexHosoruu, BKiaoueHHsle B RFC2600 (STD0001 Internet Official Protocol
Standards) [http://www.ripn.net/nic/rfc/rfc2600.txt].

7.5. KOMITAHHSI umeet npaBo 0AHOCTOPOHHETO U3MEHEHHS BCEX OMMCAHHBIX OTPAaHUYCHHH M MPABHJI IS yJIy4LIeHHs] pabOThl CUCTEMBI B
LIEJIOM 1 MOBBIIICHHS KaueCcTBa MPEIOCTaBIAEMBIX YCIIYT.

7.6. OnexTponHsIe anpeca as oopamennit KIMEHTA B ciryxx651 KOMITAHUU:

00IIMe BOIPOCH: sales@hostkey.ru

TEXHUYECKAs TOIEPKKA: support@hostkey.ru

oI1aTa CYeTOB U YCIIYT: bill@hostkey.ru

IPOOIIEMBI ClTaMa W HapyILEeHHH: abuse@hostkey.ru

PYKOBOJICTBO: info@hostkey.ru
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IIpuioxenne Ne 4
k [ly6amuHoii odepre (10roBopy)
0 NPe0CTABJIEHHH IVIATHBIX YCIYT N0 pa3MelIeHH o 000pyaoBaHus Ha TexHOJ0rnueckoii Iomanke

COI'TACHE HA OBPABOTKY INEPCOHAJIBHBIX IAHHBIX (06pa3en)
r. «__» 20 1.

H? b
MACTIOPT CepHUs: , Ne: R

HacrosimuM jgaro cBoe cormacue OOO "Cepeep B Apenny", OI'PH 1157746288150, MHH/KIIIT 7719408546/771901001, MecTo HaxoxXIeHUS
107023, ropon Mocksa, bapabanHslii nepeyinok, 1oM 4 crpoenue 4 (manee — OmepaTtop) Ha 00paboTky OmnepaTtopoM, BKJIIOYAs IOJIYYCHHE OT
MEHSI /WK OT JIFOOBIX TPEThUX JIUI, C Y4eTOM TpeOOBaHMUiA JEHCTBYIOIIET0 3aKOHOAaTeabCTBa Poccuiickoit denepalni, MOMX MEPCOHATBHBIX
JIaHHBIX U IOATBEPXKAl0, YTO, [jaBasi TaKOE COIJIacue, s ACHCTBYIO CBOEH BOJIEH U B CBOEM HUHTEpECE.

B cootBercTBuH co cTaTheit 9 OenepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHanbHBIX JaHHBIX» CyObEKT NEPCOHANBHBIX JaHHBIX JaeT
cornacue Ha 00paboTky OnepaTopoM CBOUX MEPCOHATBHBIX TAHHBIX, C IENbI0 (HY)KHOE MTOTIEPKHYTH):

- YICIIOJIHCHUS TPYJJ0BOTO JIOr0BOPA;

- 1yt o0ecIedeH st JINYHOM 0e3011acHOCTH, 3aIllUTHI )KH3HHU U 3710POBbs paOOTHHKA,;

- B LIEJIAIX BEACHUS (PMHAHCOBO-XO35HCTBEHHOMN JIEATENPHOCTH OpTraHU3allHt;

- nHOE (HEOOXOIMMO TOYHOE yKa3aHUE IIeIeH).

B OTHOILICHHUH CJICYIOIIUX NEPCOHANBHBIX TaHHBIX (HYKHOE ITOYEPKHYTH):

- ®UO;

- IaCTIOPTHBIC JaHHbIC;

- 1aTa ¥ MECTO POXKJCHYS;

- cBesieHHs 00 0Opa3oBaHKM (00pa30BATENBHOE YUPEKICHHUE, BpeMs 00ydIeHNs, MPUCBOCHHAS KBATM(HUKALHS);

- CBeJIeHHs 0 MecTax paboThl (TopoI, Ha3BaHUe OPraHU3alHH, JOJDKHOCTh, CPOKH paboThI);- CBEJICHUS] O MECTE PErUCTPAIH, TIPOKUBAHUH;
- KOHTaKTHasi HHpOpMaIs;

- ©HOE (HEOOXOIMMO TOYHOE yKa3aHHeE).

CyOBeKT NepCOHANBHBIX JJAHHBIX MMEET MPaBO Ha JOCTYI K €ro NEepCOHANBHBIM JAaHHBIM B TOPsIKE, ONpeeiIeHHOM cratheil 14 denepaibHOTO
3axkoHa 0T 27.07.2006 Ne 152-®3 «O nepcoHaNbHbIX JaHHBIX).

CpoK IIeiicTBUSI TaHHOTO COTJIACHs YCTaHABIMBAETCS Ha IMepuoj] OeCCpOYHO C NaThl moamucaHus. OT3BIB COTJIACHS MOXET OBITh MPOW3BEIEH B
MUCBMEHHOM (hopMe He paHee maThl mpekpaiieHus Jlorosopa nmubo qocTmkeHus neneit 00padotku. [Ipu sTom Oneparop XpaHHT MEPCOHATBHBIC
JTaHHBIE B TEUCHUE CPOKA XPAHEHHS JTOKYMEHTOB, YCTAaHOBIEHHOTO JEHCTBYIOIIMM 3aKOHOJATENECTBOM Poccu, a B cirydasx, IpeayCMOTPEHHBIX
3aKOHO/IaTEJILCTBOM, NIEpEaeT YIIOJTHOMOYEHHBIM Ha TO OpraHaM roCy1apCTBEHHBIM BIIACTH.

Hacrosimee cormacme TpenocTaBisieTCss Ha OCYIIECTBICHHE CIETYIOIUX ACHCTBHH B OTHONIEHMHM MOHMX IEPCOHANBHBIX JAHHBIX, KOTOpPBIE
HEOOXOIMMBI JUTs TOCTHXKEHHs YKa3aHHBIX BBIIIE IIeJIel, BKIIoYasi, 0e3 OrpaHuueHUs: cOOp, CHCTEMaTH3aIHI0, HAKOIUICHNE, XpaHEHHE, YTOYHEHHE
(oOHOBIICHUE, H3MCHEHNE), HCTIOIB30BaHUE, PACTIPOCTPAHEHHUE (B TOM YHCIIE Iiepeaada), 00e3TnInBanue, OJIOKHPOBaHNUE, YHHITOKCHHUE.

HaCTOSIHH/IM s OIPU3HAK0 U NOATBEPIKAAK0, YTO B CilIy4dac HEO6XOIII/IMOCTPI MpeaoCTaBJICHUA IMEPCOHATIBHBIX MAaHHBIX IJIA JOCTUIKCHUSA YKAa3aHHBIX
BBIIIC Heﬂeﬁ OnepaTop BIIpaBC B H806XOIII/IMOM o0BeEME nepeaaBatb MOM MNEPCOHAJIBHBIE MNAHHBIE TPETbUM JIHIAM, UX aréHTaM W HWHbIM
YIOJIHOMOYEHHBIM UMH JIMIIaM, a TaKXXE€ MIPEAOCTABIIATH TAKUM JIMIIaM COOTBETCTBYIOIINE NOKYMEHTBI, COACPIKAIIUE MOU IEPCOHAIILHBIC TaHHBIC.

(noamnuce) (pacimdpoBKa MoI1ucH)

I'enepanbHblil AUPEKTOP
00O «Cepsep B apeHAY» / llleBuenko Auapeit AnekcanapoBuy /




