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IIyonuunas ogepra (
0 MPe0CTABJIEHUH IUIATHBIX YCJIYT apeH/Ibl BHIYHCINTEIbHbIX MOLIHOCTE

O6IIECTBO C OrpaHHUEHHOH OTBeTCTBeHHOCThIO «AMTU BA3BMCy» (kpatkoe HamMenosanme: OO0 «AWTHBy), uMeHyeMoe B JalbHeifirem
«Kommnanusy, B nune ero ['enepanbHoro mupekropa llleBuenko AHapes AleKCaHIpOBHYA, NEHCTBYIOIIET0 Ha OCHOBAaHUMHU YcCTaBa C OIHOIM,
npensaraer JiroooMy (GuU3MYecKkoMy WIM IOPHANMYECKOMY JIHMIly, B AaibHeHineM uMeHyemomy «KieHT», a BMecTe uMeHyeMmble «CTOPOHBD»,
TUIATHBIE YCIIYTH apeHAbl BBIYUCIUTEIBHBIX MOITHOCTEH (anee — Ycmyrn).

Hacrosimiee npemioxenue B COOTBETCTBUH € 1. 2 cT. 437 I'paxxnanckoro Kogekca PO sensercs [lyonuanoit opeproii (nanee «JoroBop»), MOITHEIM
1 6e30TOBOPOYHBIM MPUHSATHEM (AKIETITOM) yCIOBHI KOTOPOIl B COOTBETCTBHH CO CT. 438 I'pakmanckoro konekca PO cunraercs ocyrecTBieHne
KineHTOM KOHKITIONEHTHBIX NEHCTBUM - PETHCTpalliy B Y4eTHOU cucreMe Ha caifire Kommanum https:/hostkey.ru/ n/wmm B n1uaHOM KaOuHETe
https://invapi.hostkey.ru/ (nanee «JIK») w/vnu omsara 3aka3aHHBIX YCIIYT B IPEAYCMOTPEHHOM J[OrOBOpOM mOpsIIIKe.

1. IPEAMET JOI'OBOPA 1 TTOPAJOK OKA3AHUS YCIIVT.

1.1. Kommanus npenocrasinser KiaueHty ycayru (nanee « YCIyri») Mo NpeIoCTaBIeHHIO BEIYMCIUTENBHBIX MOITHOCTEH € yIaIeHHBIM JOCTYIIOM C
WCTIOJIb30BaHUEM BBIICIIEHHBIX (DU3NYECKUX HIM BUPTYalbHBIX cepBepoB (manee «OOopymoBanue» miam «CepBep») C pa3MEIICHHEM €ro Ha
TexHuueckon miuomaake Komnanuu, npenocrasnsiemoro Kommanueit B mopsiake, MpeayCMOTPEHHOM HacTOAUMM JlOroBOpOM M Ha YCIIOBUSX,
ompeneneHHbIX B Ilpmnoxennsx Ne2 m Ne3 «VYcmoBust mpenoctasinenust ycimyr». IIpn stom Kommnanus Geper Ha cebsi OTBETCTBEHHOCTH 3a
HaJyIexaniee (GyHKIMOHHNpOBaHUEe KOMIOHeHTOB OG0OpyIoBaHus, ceTeBoro ooopynoBanus KoMmanun, 00ecIIeqnBaronero yialeHHOe COeANHEHHe
C CepBepoM, a TaKkKe OKa3bIBACT TEXHWYECKYI0 Hojuepkky KimeHTy B pamkax BBIOpaHHOTO MM TapH(HOTO IUIaHA, YKa3aHHOTO Ha caiTe
Komnanuu u B JIK.

1.2 Jlns ocymiecTBiaeHus mepBoro 3akasa Yeiayru Kinmnenty neobxommmo 3aperucrpuposarbes B JIK Kimenta (https:/invapi.hostkey.ru), a Taxxe
HpOiiTH IPOBEPKY HOMepa MoOIIbHOTO Tenedona. [Ipu 3akase u omaTe HEOOXOAMMO YKa3aTh CICAYIOIINE JaHHbIE:

- quist Knuenra ¢usmyeckoro numa: JIMYHbIE JaHHBIE, COOTBETCTBYIOMINE 3aIMCAHHBIM B YAOCTOBEPEHUH JINYHOCTH;

- i KimeHTta ropuandeckoro JIHMia: HauMEHOBAaHHE FOPUANYECKOTO JIMLA U €TO PEKBU3HUTHI (Fopuaudeckuii u ¢akruueckuit agpec, MHH, KIIII,
PEKBH3UTHI PACIETHOTO CUETa), BKIIIOUAs agpec (PaKTHIEeCKOr0 MECTOHAXO0XKACHUS (TIOYTOBBII afipec) 1 INYHBIC JaHHbIE IPEACTABUTEIS.

1.3. KnmenT o0s13yeTcst MCIONIB30BaTh YCIIYTH B COOTBETCTBHU C JICHCTBYIOIINM 3aKoHOAaTenbcTBoM P@. KimeHT HeceT MoiHyro OTBETCTBEHHOCTD
3a HEHAJUIeXKAIllee HCIIOIb30BaHHE YCIYyTH B COOTBETCTBHU C ACHCTBYIOIIMM 3aKOHOAATENLCTBOM. KilMeHT o0s3yercst HamexamuMm o0pa3oM
anMuHUCTpUpoBath CepBep Il HCKITIOUSHNUS CITy4aeB ero HeCAaHKIMOHUPOBAHHOTO HCIIONb30BAHHS TPETHHMHU JIUIIAMH.

1.4. C momeHTa nepemadu naposei pocryna k CepBepy KoMmnanus He HeceT OTBETCTBEHHOCTH 3a coiepykumoe CepBepa U MPaBOMEPHOCTb €T0
ucrnonb3oBanus KireHrom.

1.5. Kommnanus oka3piBaeT cBoMM KimeHTaM moMoIih MO MCIOIb30BAaHMIO CEPBHCOB B paMKax Tapu(HOro IiaHa, BeiOpanHoro Kimuentom. Ilpu
3ToM noaepskka KimenTa co cTopoHbI KOMITaHHN OTPaHWYEHa COIIAcHO cTaThe 2.4 «d» HacTosmero Jlorosopa.

1.6. Hacrostmmum JloroBopom KimeHT - ¢usnueckoe IHIO JaeT cBOE MMCEMEHHOE COINIACHE C TEM, YTO EPCOHANBHbIE IaHHBIC, IIPEOCTABICHHBIC
UM TOCPEICTBOM 3arpy3KH KONHUH JOKYMEHTOB B 0a3y KoMmaHuM 1o pa3iIM4HBIM KaHAIaM CBSI3H B LISJISIX BBIIIOJHCHNUS 00s3aTENbCTB, CBI3aHHBIX C
3aKIIOueHneM M HcronHeHneM JloroBopa, oGpaGarsiBarorcs Kommanuel B IoiMHOM o00beMe, B TOM YHCIE C IPEIOCTABICHHEM IOCTyIa
K IIEpCOHAIBHBIM JaHHBIM KitneHTa yrnomHoMoueHHBIM coTpyaankaM Kommanun. Hactosmum JoroBopom KimeHT - pusmyeckoe nuIo Bepakaer
cBOe 0e3yCcIIOBHOE coriacHe O BKJIIOYEHHM CBOMX JIQHHBIX Ul ocymiecTBieHus: KoMnanueil o0CIy)KUBaHUS M OKa3aHUs YCIYT, B TOM YHCIE JUIS
MOJTOTOBKH M PAacIpoCTPaHeHUs MH(OPMAIMU Pa3IMYHBIMU CIOCOOaMH (B YACTHOCTH Ha MarHUTHBIX HOCHUTEISIX ¥ C MICIIOJIb30BaHHEM CPE/CTB
TEIEKOMMYHHKAINi), TPEeIyCMOTPEHHBIMU JEHCTBYIOIIMM 3akoHozparenbcTBoM P® u Permamentamm oxasanus ycmyr. Ilom oOpabotkoit
MePCOHANBHBIX JaHHBIX KineHTa (cyObeKTa nepcoHaNbHBIX JaHHBIX) MOHUMAIOTCA AeiicTBHs (onepanun) KoMmaHnu ¢ mepcoHanbHBIMU JaHHBIMA,
BKJTFOUas cOOp, CHCTEMaTH3aINI0, HAKOIUICHNE, XpaHEeHHe, yTouHeHHe (0OHOBICHHE, H3MEHEHNE), NCIIONB30BaHNe, PACIIPOCTPAaHEHHE (B TOM UHCIIe
nepenady), oOe3NMUNBaHKUE, OJOKHPOBAaHME, YHHUTOKEHHE INEPCOHATBHBIX MaHHBIX. OTBETCTBEHHOCTH 3a IPEJOCTABICHHE 3aBEIOMO JIOXKHBIX
JIOKyMEHTOB ~ MOJNHOCThIO  JexuT Ha  Kimenre. Ilpm mammumm y  KoMmaHuM — IOCTAaTOYHBIX — OCHOBAHWI — Ionarark,  9TO
IIpeI0CTaBIeHHEIE TePCOHAIbHBIE TaHHbIe KiteHTa 3aBeloM0 He SBISIOTCS JTOCTOBEPHBIMH W HAeHTHOUnupyromuMu Kimenra, Kommanus
BIpaBe 3anpocuth y KineHTa npenocrapieHne CKaH-KOIMMU Pa3BOpOTa Macropra Ha crpaHuie ¢ dororpadueil Ha anpec sales@hostkey.ru w/mnm
NOATBEPKACHUE NPEAOCTABICHHOIO B Ka4€CTBE€ KOHTAKTHOI'O TeJ'[e(I)OHHOFO HOMEpa Knuenra IyTEM aBTOpU3ALUU 3TOr0 HOMEpA BXOIAIINM
3BoHKOM. [Ipn otkaze KnmeHta oT mpemocTaBieHHs CKaH-KOIMMM pPa3BOpPOTa TMaclopTa W/WIM MOATBEPKASHUS Tene@oHHOro HoMepa
IyTEM aBTOPH3AI[MM 3TOTO HOMEpa BXOMIIIMM 3BOHKOM, Kommanms Oyner paccMarpuBaTh Takyl0 CHTyalHio, Kak HHGOpPMANHUIO O
HEJJOCTOBEPHOCTH CBEACHMH, HEOOXOOMMBIX Il HAeHTH(UKarmun KimeHTa W BIpaBe OTKas3aTh, NpeIBapUTENbHO HampaBuB KimeHTy
COOTBETCTBYIOIICE yBEJOMJICHME Ha KOHTAKTHBIH aJpec JIEeKTPOHHOI IOYTHI, B MpenocTaBleHHH yciayr Kimenty 06e3 mnpenocTaBieHHs
KOMITCHCAIINIT W/UIIH BO3BpaTa ICHEKHBIX CPEICTB.

1.7. Ilo Hacrosimemy JloroBopy KimeHt - ¢usudeckoe JMImo coriamaercsi ¢ TeM, YTO HPEJOCTaBIEHHBIE UM IEPCOHAJBHBIE JaHHBIE OyayT
XpaHUThCs B 6a3e KommaHuy B TeyeHWe cpoka JIeHcTBHS Hactosiero Jloropopa, a Takxke B TeueHHe 5 (TIATH) JIET C MOMEHTa MPEKPAICHUs ero
nefcTBusL.

1.8. Knuenr - ¢pusnueckoe au10 AaeT coriacue Ha 00padoTKy ClIeyIONINX MePCOHANBHBIX JaHHBIX: (haMHUIIMH, UIMEHH, OTYECTBA; 1aThl POXKACHUS;
MOYTOBBIX AAPECOB (IO MECTYy PETHUCTPAIMU U JJIsi KOHTAKTOB); CBEICHHH O IPaXKIaHCTBE; HOMEPE OCHOBHOTO JIOKyMEHTA, yAOCTOBEPSIOILIETO
mmyHOCTh Kimenra, cBeieHni 0 1aTe BBIIAYM yKa3aHHOTO JOKyMEHTa U BEIJABIIEM €r0 OpraHe; HoMepax Tene(OoHOB; HoMepax (hakcoB; agpecax
anextponHoit noutsl (E-mail). Kinuent - ¢usnueckoe numo maer cormacue Ha COBEpIICHUE CISTYIOIIX JEHCTBUH (omepanuii) uiu COBOKYITHOCTh
JeWcTBUil ¢ HeoOe3TMUEHHBIMI IEPCOHANBHBIMU TaHHBEIMU: cOOp, 3aIHCh, CHCTEMATU3alUI0, HAKOIIEHHE, XpaHEHHEe, yTOYHEHHEe, OOHOBJIECHHE,
N3MEHEHHe, NOINOJIHEHNE, M3BJICUCHUE, HCIIONb30BaHHE, 00e3INYMBaHKe, OJIOKHPOBAaHME, YHHYTOXKeHHE. [lepcoHalIbHBIE JTaHHBIE MOTYT OBITH
NepejaHbl MHBIM JIMIAM B CUTYaLHsX U CIIy4asX, IPEeAyCMOTPEHHBIX IeHCTBYIOINM 3aKOHOAATEILCTBOM PO.
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2. ITPABA 1 OBA3AHHOCTHU CTOPOH.

2.1 Knuenm umeem npaso na:
a) MOJTy4eHNE 00CITYKMBaHUS U KOHCYIIBTAINI OT MpejcTaBuTeeli KoMmaHuu B COOTBETCTBHU ¢ MyHKTOM 2.4. «a» Hacrosiero JloroBopa;

b) pacnopsbkerne cBouM CepBepoM, IpeIoCTaBIeHHbIM €My B COOTBETCTBUH C BEIOPAHHBIM MM TapU(HEIM IUTaHOM, O3 HapyIIeHUH YCIIOBUI
Hacrosiiero Jlorosopa u I[TPABUJI TTOJIB3OBAHUS OU3NYECKUMU W BUPTYAJIBHBIMU BBIYNCIUTEJIBHBIMU MOIITHOCTAMU
(Mpunoxernne Nel), uMeHyeMBIX B ganbHeiimem Ipasmma, a Take ¢ cobmonennem YCJIOBUIN ITPEJOCTABJIEHUS YCIIVI 10 APEH/IE
OU3NYECKUX BBIYUCJIMTEIBHBIX MOIIHOCTEN (ITpunoxenne Ne2) n YCJIOBHUI ITPEJOCTABJIEHUS YCIYI IO APEHJE
BUPTYAJIbHBIX BBIYMCJIUTEJIBHBIX MOILIHOCTEM (IIpunoxenne Ne3).

c) MOJTy4YeHNE TEXHUUECKOH IOMIEPKKH OT MpENCTaBHTENEH CIyKObl Toanepkku KoOMIaHWM B COOTBETCTBHH CO CTaThe 2.4. «c»
Hacrosiero JloroBopa;
d) mpeKpamieHne oTHomeHus ¢ KoMmmnanueit ¢ 00s3aTebHBIM MpeIBapUTEIEHBIM MIACHMEHHBIM yBeoMIIcHHEeM KoMnanuu He MeHee 4eM 3a 2

(1Be) Hememu 0 HACTYIUICHUS OYEPEHOTrO MEepHoJa OIUIaThl, HO HE paHee YeM 4Yepe3 MecCsIl MOCie Hadala Oka3aHus Yciayr. OpHrHHAN TaKoro
YBEIOMIICHHSL JOJDKCH OBITh HampaBieH Kimentom mo ampecy 107023, MockBa I, BH.Tep.I. MYHHIHUMNadbHbIA OKpyr COKONWHAs ropa, mep
BapaGannsiii, 1. 4, ctp. 3, stax/oduc 3/10, 000 «AUTU BA3UC» unu B cucteme D10, a 31eKTPOHHOE YBEIOMIICHHE (CKaH-KOMHS) - Ha aapec

sales@hostkey.ru;

e) MOJTy4eHNe KOMIIEHCAIIUH B COOTBETCTBUH €O CTaThel 2.4. «e» HacTosmero Jloroopa;

2.2. Komnanus umeem npago na:

a) BpPEMEHHOE IpeKpallleHUe IpeJoCTaBlIeHHs YCIyr no HactosmeMmy JloroBopy KiueHty, eciu mocieqHuil He BHECET NpeJoILIaTy 3a
cnepyrowmuil nepuoa aeicTus JJoroBopa K MOMEHTY UCTEUEHUS CPOKA JICHCTBUS MPEAbLIYyIIeH OILIaThl;
b) OKOHYATeJIbHOE TPEeKpalleHre MPeI0CTaBIeHHs YCIyT 110 HactosmeMy JloroBopy KimeHTty u OI10KHPOBKY ero akkayHTa (Y4eTHOM 3aIicH)

B 0a3e JaHHBIX, €CJIU IOCICIHUI HapyLIUT CPOKH H/WIIM YCIIOBUS OIUIAThI, MPOCPOYMB OIUIATY CIIEAYIOIIErO MEepHoAa JEUCTBUS HACTOSILIETO
JloroBopa 6Gonee, yem Ha 7 (ceMb) KaJleHAAPHBIX JHEH - mpu 3ToM KIHeHT He 0CBOOMKIAaeTCs OT 003aTeNbCTB MO MOTAIIECHHIO 3a0JKEHHOCTH IIPU
HaJIMYNY TaKoBOH. [l BoccTaHOBNEHHMS IeNOBBIX OTHOIIEeHHH ¢ Kommanueit Knnenty HeobxonuMo B0306HOBUTE JlOTOBOP O MPEAOCTaBICHUH YCIYT
IO apeH/ie BEIIETICHHBIX CEPBEPOB HA YCIOBHAX, ONpenenieMblx Kommanuei;

c) BHECEHHE IIONPABOK U J00aBICHHE HOBBIX IYHKTOB B HacTtosmuii JloroBop u [Ipunoxenus k HeMy ¢ 00s3aTeIbHBIM IIPEABAPHTEIHLHBIM
yBenomieHreM KimenTa depe3 caiit Kommanuy n Ha KOHTAaKTHEIH afpec 3IeKTPOHHOM ITOUTHL, B 00s3aTeIbHOM Topsiike yka3zanuslii B JIK, He MeHee
4eM 3a 14 (4eThIpHauaTh) IHEH 10 BCTYIUICHNS! N3MEHEHUH B CUITY;

d) IIPOBE/ICHNE TEXHUUYECKHUX paboT B cetn Kommanuu mim Ha anekrpoobopynoBannu Komnanuu ¢ obs3arenbHbIM yBenomiieHneM Kinenra
He MeHee 4eM 3a 12 vacoB n0 mpoBeneHus pabot, nmpu 3ToM KiMeHT He MMeeT mpaBa Ha MOJYyYCHHE KAaKOH-THOO KOMIICHCALMH 33 OTCYTCTBHUE
cepBepa B CETH B IMEPHOJ] MPOBEAECHHUsS TAKUX TEXHUYECKHX MEPONPUATHH, eclau BpeMs MOJ0OHOTO OTCYTCTBHS CEpBEpa B CETU HE MPEBBINIAET 3
(Tpex) 4acoB B MECHILL;

e) ONOKHUPOBKY BBIICICHHOTO (PU3NYECKOTO W/UIIM BUPTyanbHOTO cepBepa KimeHra B ciaydae BbLABICHHS HapymeHuid myHKToB 1-9 [TPABUJL
MOJIB3OBAHUA OUBNYECKUMMU U BHUPTYAJIBHBIMHW BBIUMCIIMTEJIBHBIMU MOIINHOCTAMUM (IIpunoxenne Nel), a Taxke
YCJIOBUM MPEJOCTABJIEHUS YCJIVI IO APEHJIE ®M3MYECKHUX BBIYMCJIUTEIBHBIX MOILMHOCTEM (Ipunoxenue Ne2) u
YCJIOBUI IIPEJOCTABJIEHHSA YCJIVT 110 APEHJE BUPTYAJIBHBIX BBIUUCIIMTEIBHBIX MOILHOCTEHN (Ipunoxenue Ne3), eciu
co cTtopoHs! KieHTa He mpeqnpHHITO Mep 10 yCTPaHEHHIO HapyIISHUH, a Takke OKOHYATENIbHOE MPEeKpalleHHe MIPe0CTaBIeHHe YCIyT B Cllydae
ciydyae OTCyTcTBHsi oTBeTa KimeHta Ha yBemomieHne KoMIaHuM O HapylIeHHSIX WIM OTKa3a OT YCTPaHEHHWs] HapylIeHHH, B TEUSHHE Tpex
KaJIeHJapHBIX AHEH ¢ MOMEHTa oTIpaBKku KnnueHTy yBegoMIeHNs O HapyIeHUH;

f) BPEMEHHYIO WJIM OKOHYATeNbHHYIO NPHOCTAHOBKY IPEAOCTABICHHUS YCIYT 110 apeH[e BBIACICHHOIO (U3MYECKOr0 W/MIM BUPTYaIbHOTO
cepsepa KimeHTy miam monHyto OMOKHpPOBKY ydeTHOH 3amucu KimeHta 6e3 HOMONHUTENBHOTO YBEAOMIICHHMS, €CIH MOCISIHUH HAPYIIH ITyHKTHI
3.a), 3.d) u 3.e) IIPABWUJI IIOJB30BAHUA OUSNYECKMMU W BUPTYAJIBHBIMHW BBIYMCIIMTEJIBHBIMHY MOIIIHOCTAMUI
(ITpunoxenne Nel);

2) IpeKpamnenne anoHca omoka [P-anxpecoB Kimenra 6e3 mpeaBapuTensHOTO YBEIOMIICHHS, €CIIH AaHOHCHPYEMBII OJI0K MoTajaeT [EeTMKOM B
YepHBIN CIIHCOK Spamhaus WM HHOTO YepHOTO CIHCKA;

h) oTka3 B MCHONB30BaHUH Ha COOCTBEHHOI ceTH mpenocrapieHHbIx Kinentom Gioku IP-anpecos, KOTOpbIe YHCIIATCS B YEPHBIX CIHUCKaX Spamhaus
WM UHBIX aHAJOTHYHBIX Ci1y0. KoMIaHus He cMOXKeT aHOHCHPOBATh MepedrciIeHHble B Spamhaus OI0KH aapecoB.

1) TpeKpalleHne OKa3aHWs YCIyr C IpeiBapUTENbHBIM YyBegomiaeHneM KimeHTa He MeHee, 4yeM 3a Tpu paboumx AHSA B CHOydasx, €Ciu
npenoctasieHHblil Komnanneit Knuenty IP-agpec momagaer B yepHblii crimcok Spamhaus Wiim HHOW YEPHBIN CIIUCOK / criamM-0asy.

2.3. Knuenm o00s3vemces:
a) o 3anpocy Kommanuu B TedeHne 24 4acoB ¢ MOMEHTA HAIIPABJICHHsI COOTBETCTBYIOIIECTO TPEOOBAHHS PUCIIATh CKaH-KOIUIO pa3BOpPOTa

macropTa Ha cTpanuiie ¢ ¢pororpadueii Ha anpec sales@hostkey.ru. CormtacHo denepanbrHoMy 3akony Poccuiickoit deneparuu ot 25 uromst 2011 1.
N152-®3 «O mepcoHaJbHBIX AaHHBIX», KoMmaHus 00s3yeTcss XpaHUTh M HE MEpeAaBaTh MACMOPTHBIC JaHHBIC 3-M JIMIAM 32 UCKITIOUYCHHEM
clTydaeM IpeyCMOTPEHHBIX 3aKoHo1aTenbcTBOM Poccuiickuii denepannu;
b) CBOEBPEMEHHO OIIaYMBATh OYEPEIHOU Mepuoj mpeaocTasieHus: Kommanuen yciyr 7o MOMEHTa HACTYIUICHHS OYEepEIHOM pacueTHOU
OMJUIMHTOBOW JaThl (10 MCTEYCHHMS OIUIAThHI 3a TEKyIIWi OIiadeHHbIH nmepuon). B cimydae, ecnm oruiara He mpou3BeseHa K MOMEHTY MCTEUCHUS
CpoKka AEWCTBHS MpeplAyIIeH ormraTel (Ha cueT KommaHnu He MOCTyNHiIn HEoOXOAWMBIE CpPEACTBa B MOMHOM oObeMe), KoMmanus ocTtaBiser 3a
co0oll MpaBO TPHOCTAHOBHUTH (a 3areM IO HCTEUYECHHIO 7 (CeMM) OHEH C MOMEHTa HCTCYECHUS CPOKa IMPEIBIAYINESH OIUIaThl OKOHYATEIHHO
MIPEKPATUTh C MOCICAYIOMNM yIajJcHueM UH(opManum) npenocraBicHre KIIMeHTy yCiryr U COMyTCTBYIONIMX CEPBUCOB COINIACHO MYHKTY 2.2.a U
2.2.b Hacrosmiero Jlorosopa;
c) HCTIOJIb30BaTh TIOPT YAAJCHHOTO JOCTyIa U CBOW BBIICICHHBII CepBep MO HAcTOsIeMy J[OrOBOpY TOJBKO JIETalbHBIM CIIOCOOOM U HE
NepeHOCHTh Ha KOMIaHWIO OTBETCTBEHHOCTH 3a yIiepOd Jr000ro posaa, MOHECCHHbIH KIIMEHTOM WM TPEThUMHM JIMIIAMH B XOAE M PE3yibTare
ncnons3oBanust Kinrentom cepBuca Kommanuu B pamkax Hacrosuiero Jlorosopa;
d) JleNaTh pe3epBHBIC KONMM CBOMX (DaiijloB M WMHBIX JAHHBIX, XPAHALIMXCSA Ha cepBepax. KomMmaHus He HeECeT OTBETCTBEHHOCTH 3a
YHUYTOXKEeHHE (DAIOB MOIH30BATEIIS BHE 3aBUCHMOCTH OT TOTO, OBIJIO 3TO COBEPIIEHO MPEIHAMEPEHHO, CIIyYaiiHO HIH B PE3YyNbTaTe TEXHHIECKOTO
c00s1 B pabOTE BBIIEIICHHOTO CEPBEPA;
e) CaMOCTOSITEIBHO OXPaHATh OT PACHpPOCTPAHCHHS W/WIM ONMYOJIMKOBaHHS NPHCBOCHHBIC KIMEHTY (SBISIOMIMECS KOH(QUICHIUATEHON
rHpOpMAIKEi) UM TI0JIL30BaTENs, UICHTU(DUKAIIMOHHBIN HOMEp aKKayHTa/KIMeHTa (YYSTHOM 3amucu) u naponu. B cirydae oOHapogpoBaHuUs 3TOM
“HpOPMAIIMK OTBETCTBEHHOCTh 3a BCE JCHCTBUS, IPOM3BEICHHBIC O]l UMEHEM U ¢ mapoiieM KineHTa UM caMuM WITH TPEThUM (TPETHUMH) JTUIIOM
(JTMIIaMu), TIOTHOCTRIO JSKHUT Ha camoM Kimente. Kommanust He HeceT OTBETCTBEHHOCTH nepen KineHnToM 3a yiep6 aro00ro posa, moHeCeHHbIH
UM B CBSI3H C yTepeil CBOMX PEKBU3UTOB JIOCTYIA K aKKayHTY W/HJIH BBIICICHHOMY CEpBepY;
1) HECTH IIOJHYI0 OTBETCTBEHHOCTh 3a COICpIKaHHWE MaTephaioB/HH(GOPMAIMH, a TAKXKe JHICH3UOHHYIO YHCTOTY, YCTaHAaBIHBAEMOIO
camocrostensHo Ha Cepsep I10O, u rapaHTHpOBaTh, YTO BCE MaTepUaibl U HHPOPMAIHS, COACPIKAIINECS Ha BBIICICHHOM/BUPTYAIEHOM CEpBEpe
2
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Knnenra, He HapymaoT aBropckmx npaB Kommanmm u Tpersux mmi. Moaupukanus ¥ JUCTPHOynUs NPOTrpaMMHOTO OOecCIedeHus,
npenocrasiaseMoro Kommanuei u/nnm TpeTbUMH JIHIAMU, 0€3 MICEMEHHOTO pa3penieHus KommaHuy nim 3akOHHBIX BIIAJICNbIIEB aBTOPCKUX IIPaB
3aIpeInacTces;

g) 3HAKOMHTBCS ¢ MH(OpManued W YYHTHIBaTh B CBOCH NEATEIBHOCTH WH(OPMAIHIO, OTHOCSIIYIOCS K H3MeHeHHsM B JloroBope u
[MpunoxeHnsx kK HeMy, HPEJOCTABISIEMBIX YCIIyTrax, IIAHOBBIX paboTax, a Takke HHyI0 HH(OpMAaIHIO, HarpaBisieMyto Kommanuei o ocCHOBHBIM
e-mail agpecam, ykazaHHbIM KITHEHTOM B KOHTAKTHBIX JaHHBIX /WM HHPOpPMAIHIO, MyOinnKyemyro Ha caiite Kommnanuu;

h) MOJIIePXKHUBATh aKTyaJIbHOCTh HH(pOpMaLUK 0 cebe yepe3 COOTBETCTBYIOIIMIA nHTepdeiic Ha caiire Kommnanuu (8 JIK);

1) HECTH TOJHYI0 OTBETCTBEHHOCTh 3a COIEpXKHMMOe IyONHKyeMbIX M pasMermaeMbix Ha CepBepax MaTepHaioB B COOTBETCTBHU C
[punoxennem Nel, myHKT 1, He OmycKaTh pa3menieHus Ha CepBepax IPOTHBO3aKOHHBIX TOKYMEHTOB, (hailyioB, IporpaMM U H300paXEHHUH, B TOM
YHCIIe U TPETHUMH JINIAMH.

7) HECTH TOJIHYIO OTBETCTBEHHOCTH 3a BCIO CETEBYIO aKTUBHOCTH KOTOpas BemeTcs ¢ IP-axpeco BeineneHHBIX KimeHTy, He IOIMycKaTh
HECAaHKIIMOHMPOBAaHHOTO Hcronb3oBanust CepBepoB it HempaBoMmepHoi aestensHocTn (IIpmtoxenne Nel, mynkr 2). Ilpu oOHapykeHUH
3anpenieHHol B [Ipunokenun Nel, myHkT 2 nestensHOCTH ¢ [P-anpecoB BeienenHbix Kimenty, Kommanns ocraBnster 3a co0oit nmpaBo oTkas3arb
KJIMEHTY B JaJbHEHIIEM NPeJOCTaBICHHH YCIIyT, IPHOCTAaHOBUTh YCIIYyTH IO CBOEMY YCMOTPEHHUIO O€3 BO3BpaTa IeHE)KHBIX CPEACTB.

k) He JOMyCKaTh aBapUHHBIX CHUTyallMil Korma npenocTaBieHHbI CepBep HapyllaeT HOPMAlbHYIO SKCIUTyaTanuio cetd Kommanuu
(3apaxenue Bupycamu, DDOS artaka u T.n.). He nomyckaTh HecaHKIIMOHMPOBAaHHOro Hcmonb3oBaHus IP aapecoB Ha Cepepe. Kommanus
OCTaBJsIeT 32 co0O0W MpaBO MPUOCTAHOBUTH JOCTYNl K CEpBEpYy /0 PELICHHs BBINIEyKa3aHHOH mpobiemsl. B cimywae perymsproro (Gomee 2-x
ClTydaeB 3a KaJICHIAPHBIH MecsI]) BOSHUKHOBEHUS BBINICYKA3aHHBIX CUTyaIWii HacTosmuil JIoroBop MOXKeT OBITH PacTOPTHYT MO WHHIMATHBE
Kommannu HemeieHHO 6e3 IpeocTaBiIeHus KaKuX-JIH00 KOMIIEHCAINH 1 BO3BpaTa CPEACTB.

1) oIUTauyMBaTh B TOJHOM oObeMme Bech Tpaduk cBoero CepBepa B COOTBETCTBHHM C YCTAaHOBJIEHHBIM TapH(HBIM IUIAHOM, BKIIOYAst
napa3uTHeId (Harmpumep Bxomsmme TCP 3ampochkl Ha HECYIIECTBYIONIME WM OTKIIOUEHHBIE cepBUCH), TexHonormueckuid (ICMP Ping,
LIMPOKOBEIAaTeIbHBIE 3aIPOCH U T.II.) U HECAaHKIHMOHNpoBaHHBIH Tpaduk (DDOS araku, BupycHbIe (uryasl U T.I1.).

m) obpamarbcsi B MOIpPA3/ielieHUs] KOMIIAHMK TOJIBKO B YCTAQHOBJICHHOM IOpSIKE B COOTBeTCTBUH ¢ [IpmnoxeHuem Nel Hactosiiero
JIOrOBOpA.

2.4. Kounanus 06sa3vemcs.:
a) npenoctapisath Kimenty Yeiayru B COOTBETCTBHU C BRIOPAHHBIME UM Tapu(HBIM IUTaHOM U HacTosimuM JloroBopom B Teuerue 10 (mecsitn)

pabounx qHEW ¢ MOMEHTA MONYYCHUS IIEPBOHAYAILHON OIUIATHI, €CIIM WHBIC CPOKU HE ObLIM OTOBOPEHBI IpH 3akaze KimmentoM Yeiyr. 3a mpocpouky
MPEAOCTAaBICHUS. YCIyr B YCTaHOBICHHbIC Cpokd KommaHus, Ha OCHOBaHWM mNpenbsBicHHOro KimeHToM TpeOoBaHwus, yruiaymBaeT KimmeHTy
Heycroliky B pa3zmepe 0,1% (omgHa gecsitast IpoUEHTa) OT CTOUMOCTH IIPOCPOUYSHHOH B MPEAOCTABICHUHN YCIIYTH, 32 KOK/BIH JICHb IPOCPOUKH, HO HE
6oJiee CTOMMOCTH IPOCPOUCHHOM B MPEAOCTABICHUH YCiayru 3a 1 (omuH) MecsiIr,

b) coOmonath KOHQUAECHIIMATIBHOCT JaHHBIX, NoMydeHHbIX KoMnanueit ot Knuenra npu odopmieHnn 3akasza Wi B IPOLECCE UCTIONHEHUS
HacTosero JJoroBopa B COOTBETCTBUHM C ICHCTBYIOIIUM 3aKOHOAATEIbCTBOM;
c) oka3biBaTh KIIMEHTY CBOCBPEMEHHYIO, MOCHIBHYIO TEXHUYECKYIO MOACPHKKY 110 BOIIPOCAM, CBA3aHHBIM ¢ paboToil cepBepa, ero cepBHCOB

U IporpaMMHOro obecnedenus, npepocrasiusieMoro Kommanwueii. [Ipn sToM B ciryuae oOHapys>kKeHUsI OIINOOK M/WIIM HHBIX IIPOOJIEM B OIIEPaI[MOHHOI
CHCTEME W/WIM B IPWIOKEHMSIX, YCTAaHOBICHHBIX Ha cepBepe KommaHus pekomeHAyeT oOpamarbcs K pa3padOTYMKaM COOTBETCTBYIOIIETO
IIPOrPaMMHOI0 O0ECHeYeHHs] M OXHMIATh pelIeHus MpollieM ¢ MX CTOpOHBL. KoMIlaHWs He HeceT OTBETCTBEHHOCTH 3a CPOKM M HE TapaHTHPYeT
HCTIPaBJICHUS OMIMOOK pa3padoTYMKaMH IIPOrPAMMHOTO 00ECIICUeHNS;

d) MOJIEPKUBATh CTA0MIBHYIO PaboTy ceTeBoro obopymnoBanus Kommanuu, obecneunBas nonHoe npucytcTBre Cepsepa Kinenra He MeHee
99,5% BpeMeHHU B MecHL;
e) MPenoCTaBiATh KIIHMEHTY KOMIICHCALMIO [0 MPHHATOMY aaMuHHCTpauueld KoMOaHHM pEIICHHI0 B KaKAOM OTICIBHOM Ciydae

BO3HUKHOBEHHs BHEIUIAHOBOW HEIOCTYITHOCTH CETEBOrO JOCTyNa K BBIICICHHOMY cepBepy KimeHTra (32 HCKIIO4eHHEM OOCTOSITENBCTB,
OTOBOPEHHBIX B IMyHKTax 2, 3 u 4 IIpaBmi), u eciu gaHHas mpoOiaemMa He OblIa BRI3BaHA HEKOPPEKTHOH HACTPOITKO KOMIIOHEHTOB cepBepa Kimenra.
Cpok Havana U OKOHYAHHS IPOCTOSI cepBepa (PUKCHPYETCS ¢ MOMEHTAa PErHCTPAINHU 3asBKH O Mpobieme Ha aapec support@hostkey.ru n orBeToM
CITyXOBI TEXHUIECKON ITOIEPIKKH O BOCCTAHOBJICHUH HOPMAaIbHOI paboTHl B COOTBETCTBYIOIICH 3asiBKe.

Jlns npenocrasieHus komneHcaruu KineHTt nomkeH ooparuthes B Kommepueckyro cimyx0br KoMnanun 1o anekrpoHHoit noute sales@hostkey.ru u
COOOIINTH HOMEP 3asIBKU O MPOOIIEME, 110 KOTOPOH OH JKEJIaeT MOIYIUTh KOMIICHCALIMIO.

Pemenue o BBITIIaTE KOMIICHCAIlMM HAa OCHOBAaHHH 06pame1-m${ IIPpUHUMAETCA AﬂMHHHCTpaL{Heﬁ Kommannu B CJIyJa€ HaJIU4usl BUHBI Kommanuu B
mpoctoe obopynoBanus: cOoit cetn Kommanuu, c60ii o0opynoBaHus sHeproodecnedeHus: cepBepoB, cOoil knmmmarnueckoro obopynoanus LIO,
HapylleHue paboThl CHUCTEM BHPTyaJIM3allMH, IOBIEKIIHE IMPOCTON BHPTYyalbHBIX cepBepoB. KoMmaHus He NpemocTaBisieT KOMIICHCALUH IO
ycIyram, KOTOpbIe OKa3bIBAaIOTCS €€ MOAPIIINKAMH, 32 HcKimodeHneM yerayr LIO/] o pa3MeIeHnio cepBepoB 1 MPSIMOTo A0CTyIa B CETb.
KommeHcanust He pacmpocTpaHseTcss Ha 3aMeHy aBapHUHHBIX KOMIIOHEHTOB cepBepa (KeCTKHe IWCKH, NMaMATh W T.II.). 3aMeHa KOMIIOHEHTOB
MIPON3BOAUTCS HE IO3/{HEEe OKOHYAHMS CJISIYIOIIETo pabodero JHs ¢ MOMEHTA IOCTYIUICHHS! COOTBETCTBYIOIIEH 3asBKHU, €CIIH HHOE HE OTOBOPEHO
BEIOpaHHBIM Tapudusm ianoM. IepeycranoBka OC B citydae HEOOXOIMMOCTH IIPH 3TOM IPONU3BOAUTCS GeCIuIaTHO.

CymMma komrieHcalmy (S) pacCUUTHIBACTCS HPONOPIHOHAIBEHO CTOMMOCTH €KEMECSIIHBIX YCIIYT 3a MepHOLT

UX HEJOCTYIHOCTH 3@ OTYETHBIN Mecsl], U He MOXKeT IpeBblaTh 50% 0T CTOMMOCTH YCIIYT 32 COOTBETCTBYIOIIMUN MECSIL:

S=(IxT)

I'ne:

1 - 1/720 exxemecs4HON CTOMMOCTH HEAOCTYITHOW YCITyTH 3a KaKIbIi MOTHBIH 1 (01uH) "ac

T — coBOKyITHOE BpeMsI HEIOCTYITHOCTH 32 TIEPUO OKa3aHUs YCIYTH (MHHAMAIbHOE 3HaYeHHEe He MOXET ObITh MeHee 1 (oqHOoro) Jaca.
Kommiencanus nmpeocTapiseTcs IyTeM YBEJIMUSHHUS CPOKa OIIAYCHHOTO IepHOoAa WK 3aunciisiercs Ha Oananc B JInunom kabunere Kimenra.
JlaHHast KOMIIEHCAIHS SIBISIETCS €MHCTBCHHBIM M NCKIIIOYUTEIBHBIM Bo3MenenneM Kimenty ymepoa 3a cOon B IpeJOCTAaBICHAN YCITyTH;

f) HCIIOJNIBb30BaTh aBTOMATHU3MPOBAHHYIO CHUCTeMy ydera Juisi ydera Tpaduka Kimenra. Tpaduk KiIMeHTa yduTBIBa€TCS TOJIBKO Ha
norpaHu4HbIX Mapipytusatopax Kommnanuu. Jlannele KoMnanum mo yuery Tpaduka sBISIOTCS OKOHYATEIBHBIMH JUISi BBICTABICHHSI CYETOB U
CrHcaHusl ¢ auieBoro cueta Kimenra;

g) npenocTaBisaTh KimeHTty mo0ble JONMONMHUTEIbHBIE YCIIyTH, CBSI3aHHBIE C dKCIUTyaTauuei ero CepBepa CONIaCHO JEHCTBYIOIUM Tapudam
Wi 1o cornamennto CTOpoH;

h) npenocTaBIaTh KiMeHTy yBegoMieHHS O HEOOXOOMMOCTH COBEPIICHHUS OYepeHON OIUIaTHl 3a MCIoib3yemble Kimmentom Yemyru Ha
KOHTaKTHBIHN afipec 2IeKTPOHHON 1mouThl KiteHTa 10 HacTyIuIeHHs: o4epesHOro Neproa OIUIaTh;

i) IIPON3BOAUTE 3aMEHY HEHCIIPABHBIX KOMIIOHEHTOB IIPEAOCTABICHHOIO cepBepa HE II03HEEe CIEeAyIOIero pabodero IHS ¢ MOMEHTa
MOJTyYEHYsI COOTBETCTBYIOLIETO OOpalIeHNs B CITyK0a TEXHUUECKON MOAICPIKKH;

7 NPUHAMATh Bce HeoOxomuMmele, cooTBeTcTBytonme O3 o0r27.07.2006 Nel52-O3 "O mnepcoHalbHBIX JaHHBIX", IPaBOBBIC,

OpraHU3allMOHHBIE W TEXHUYECKHUE MEPbI WIHU obecrieunBaTh UX NpUHATUE JUIA 3alIUTHI IIEPCOHAJBHBIX NaHHBIX Knuenra ot HETIPpaBOMEPHOIO,

HECAaHKIMOHUPOBAHHOI'O HJIA CHy‘{&ﬁHOFO JOCTyIla K HHUM, YHHUYTOXKCHHA, U3MCHCHUA, 6J'IOKI/Ip0BaHI/I$[, KOIMUPOBAHUA, MNPEAOCTABICHUS,

pacnpoCTpaHEHU NEPCOHAIBHBIX MTAHHBIX, a TAKXKE OT MHBIX HETIPABOMEPHBIX JIEMCTBHI B OTHOIIICHUH TIEPCOHATIBHBIX JaHHBIX Knuenra. Komnanus
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00513yeTcsl IPUMEHATh BCE HEOOXOIMMBIC OPraHM3ALMOHHBIC M TEXHHYECKHE MEpPbI 110 00eCreYeHN 0 Oe30aCHOCTH EPCOHANIBHBIX TaHHBIX IIPH HX
00paboTke.

3. IOPAJOK PACUETOB.

3.1. Omara npenocTaBisieMbIX 10 HacTtosueMmy JloroBopy Yeiyr ocyuiectpisiercst KIIMeHTOM myTeM BHECEHUS TPEAOIUIaTh 10 MOIy4YeHUsT YCIyr
3a MepHoJ IOJb30BaHHS Yciayramu He MeHee | (oqHOro) mecsiua Oe3HaTMYHBIM crocoboM B pyOmsix Poccuiickoit denepanun Ha OCHOBaHHM
BbIcTaBieHHOT0 KommaHueil cuera, HampaBieHHOTo KiIMeHTy Ha KOHTaKTHBIM agpec 3MeKTpOHHOW mouThl 3a 14 (YeThlpHaauaTh) KajleHIapHBIX
HEeW 10 HACTYIUICHHs ouepenHOW pacueTHOi marsl. Tapudsl Ha mpemocTaBisieMble YCIYTH yKa3aHbl B JIMUHOM kaOmHeTe Knmenrta. Yemyru
npenocrapaioTcs Kommanned KimeHTy TONpKO MpH yCIOBHM HalW4Ws IMONOXKHTETbHOro Oamanca Ha JlumesoM cuere Kimenra (OTCyTCTBUS
3a0JDKEHHOCTH To orutate Yeiyr). KoMmmanust octaBiseT 3a co0oif IpaBo OTKa3aTh B MPEIOCTABICHUH HOBBIX OILIaUCHHBIX Yciyr Kimmenty mpun
HaJIMYHUN 33J0JDKEHHOCTH 33 paHee NPEefoCTaBICHHBIE/TEKyIHe YCIyTH 10 MOMEHTA MOTAIIeHUs ATOH 3aJ0/DKeHHOCTH. Bee HeHBI BKIIOYAIOT
cymmy HJIC no craBke 20%.

3.2. Tapudukauus Yeiyr HauMHASTCS CO JHS HANPaBJICHUsS] YBEIOMJICHHUS O TOTOBHOCTH CepBepa K HCIIOJIb30BAHHMIO W/MIIH JOCTYIOB Ha CepBep
Kommnanueli Ha KOHTaKTHBIH afpec eKTpoHHOU mouTh! KnueHra.

3.3. IIpu cmene KimenToMm BBIOpaHHOTO Tapu(HOro IUlaHa Ha JI000I Apyroil u3 aelicTByromux B KomMmaHum Ha MOMEHT MOJOOHOTO M3MEHEHHMS
nepepacueT cpencTs, ymiadeHHbIx Kimentom Kommannu, BefeTcst U3 pacuera MOTHBIX MECSIEB, OCTABIINXCS 10 OKOHYAHHS HacTosmero Jlorosopa.
[Ipu cmene TtapudpHOro Timana ¢ KiueHTa B3WMaeTcss CymMMa comacHO neicTByromuM Tapudam Kommanuu. JloOaBieHHE MOMONHUTENEHBIX
KOMITOHCHTOB Ha BBIACNEHHBIN (u3udeckuii cepBep KimmeHTa omaunBaeTcss OTAENBHO COIIACHO TapHaM, yCTaHOBICHHBIM Kommanueit Ha MOMEHT
3aKa3a yCTaHOBKY TOTO MJIM MHOTO KOMITOHEHTA.

3.4. Yuer norpebdasiemoro Kinnenrom rpaduka npoussoaurca Komnanneii Ha ciiefylomux ycjaoBusx:

3.4.1. Yyer oObema mepelaHHBIX JAHHBIX OCYIIECTBIAETCS Ha TOMECHAYHOH OCHOBE, HAauMHasi C MOMEHTa IpPEIOCTAaBICHHS YCIyTH, BHE
3aBUCHMOCTH OT PacyeTHOTIO Iephojia OILUIaThl OCHOBHOW yCIyrd. B cilydae nocpo4HOro mpekpaiieHus HCIoib3oBaHus KIIHeHTOM yciyrd, JTUMUT
TpaduKa NMepecunTHIBACTCS MPONOPILMOHAIBHO: MECAYHBIH JIUMUT TpaduKa, yCTAHOBICHHBIH TapH(HBIM IUIAHOM, ACJIUTCS Ha 00luee KOJINYeCTBO
YacoB B TEKYIIEM KaleHJAPHOM MECAIle M YMHOXKAeTCsl Ha ()aKTHUECKOE KOJIMYECTBO 4YacOB MCIOIB30BAHHS YCIYTH B JaHHOM mepuone. Ilpu
mepepacxoze 9Toro nuMuTa KIIMEHTy aBTOMAaTHYECKHM BBICTABIISICTCS CYET HA OIUIATY IPEBBINICHHS JIMMHTA Tpaguka B COOTBETCTBHU C
JIeUCTBYIOINM TapH(pHBIM I1aHoM KoMnanum.

3.4.2. Ilepepacxox oObeMa IieperaBacMbIX NAaHHBIX (Tpaduka) WIM HMHBIX [apaMeTpoB, HPEIyCMOTPEHHBIX TapuU(HBIM InIaHoM Kimenra,
paccUUTHIBACTCS B COOTBETCTBUH C JeHCTBYIOIMMY Taprdamu Komnanun.

Ipu noctmxenun 6onee 70% MecsaHOrO JIMMUTA TpaduKa ¢ Hayaua pacyeTHOro neprona (Mecsua) U paiee - noMmecsyHo, Kommnanus Harpasisiet
KJ'[I/ICHTy COOTBETCTBYIOIICC YBCIOMJIICHUE Ha KOHTaKTHBII anapec SHCKTpOHHOﬁ moutbl. KIIMEHT MoxkeT €ANHOPAa30BO BHECTU OIUIaTy 3a
JIOTIONTHUTENBHBIN Tpaduk mo Tapudam Komnanuu, omyOaukoBaHHbBIM Ha caiite Kommanuu, Wi 3alpOCHTh MEpeBOA YCIYyTd HAa MHOW Tapu(HBIN
IU1aH 10 TpaduKy (YBEIUYUTH €KEMECSYHBII TUMUT TpaduKa).

ITo pocTmwxeHnu nMuMuTa MO TpaduKy B TEUCHHE PAcUETHOTO Heproaa (Mecsa) M OTCYTCTBUH OILIATHI 3a JOMONHHUTENbHBIN Tpaduk, Kommanus
yBenomisier KimeHTa o mpeBBINICHHH JMMHUTOB 110 TpaduKy ITyTeM HalpaBiIeHHs HA KOHTAKTHBIN afipec JIEKTPOHHOU IOYTHI, a MOPT AOCTyHa Ha
cepsepe KnmeHnTa MoxkeT OBITh OTKIIIOUEH MO0 OTpaHUYEH IO CKOPOCTH.

Mo 3aBepIIeHNU OYEPEIHOTO KaJEHJApHOTO Meproja y4era Tpaduka, B CIydae HaIUIUs IPEBHINICHHS YCTAHOBICHHOTO TapH(HBIM IIAaHOM 00BbeMa
Tpaduka, Kommanmsi aBTOMarmyeckd BbIcTaBisier KimeHTy cyer 3a mepepacxon TpaduKa, pacCUMTaHHBI Ha OCHOBAaHMH (paKTHYECKH
HCIIOJIb30BaHHOTO 00beMa Tpa(uka B MCTEKIIEM HEepHOAe U B COOTBETCTBHUH C JeicTByomumy Tapudamu Komnanuu. [Ipu oTcyTcTBHYM OMIIaThl O
TaKOMy CUETy B T€UE€HME MATU KaJeHAapHbIX JHEH, MPeIoCTaBIeHUE COOTBETCTBYIONEN YCIYTH MOXKET ObITh IPHOCTAHOBIIEHO.

3.5. B ciydae JOCPOYHOTrO OTKa3a OT YCIyr W/WIM PacTOpXeHus Hacrosiiero JloroBopa mo cornanieHuto CTOPOH BO3BpAaT HEHMCIIOIb30BAHHBIX
JICHEXKHBIX CPEICTB MPOM3BOAUTCS coracHo [IpaBuiam Bo3BpaTa HEHCIIONB30BAaHHBIX AeHEXHBIX cpeacTs ([Ipunoxenne Ne4). Hencrons3oBaHHbIE
JIEHeKHBIEe CpelicTBa Bo3Bpamarorcst Knmenty B Teuenne 10 pabounx qHEH TeM ke criocoOoM, KOTOPEIM OHHU NocTymmin B Kommanuro.

3.6. B ciygae mocpodHOTO pacTOpKeHHUsI HacTosero JloroBopa mo WMHUnNMariBe KoMIlaHWH BCIIEACTBHE TpyOOTO HapyIICHUS AEHCTBYIONIETrO
3akoHofarenbcTBa PO KimmentoM mimm HapynieHus 1M paboTocriocoOHOCTH ceTr Kommanny Hencronbp30BaHHbIE CPEACTBA HE BO3BPAIIAIOTCS.

3.7. B cnyvae ecnu rpy0oe HapymieHne KimeHToM neiicTByrolero 3akoHonarenbeTea PO npuseno k u3batiio CepBepa KOMIIETCHTHBIME OpraHAMU Y
KommaHnu B cOOTBETCTBHY C 3aKkoHOAATeNbCTBOM PD, To KireHT 00s13yeTcst yIuiaTuTh peIHOYHYIO CTOMMOCTB U3BATOr0 MMyInecTBa Kommanuu Ha
MOMEHT HM3bATHS B TedueHHe 25 (ABaauaTv msATH) pabouux aAHel. Ecnm pelHOYHAs CTOMMOCTh HE MOXKET OBITh OJHO3HA4YHO OINpeleieHa, TO
ymaynBaeTcss 12 (IBeHaALaTh) €XEMECSYHBIX IUIaTexed 0e3 ydera CTOMMOCTH CETEBOro MoikitoueHHs. B cimydae BosBpameHus Cepsepa
Kommanuu BbIIEyKa3aHHBIN IUTATEX YIUTHIBAETCS MPH pacdyeTax Kak IuilaTexu 3a apeHmy Cepsepa, mpu 3ToM KimeHT 00s3yeTcst omnaTuTh BeCh
nieprof mpoctost CepBepa, TOIMYIIEHHOTO MO €r0 BUHE 33 HCKITIOYCHNEM TIPEIOCTABICHNUS CETEBOTO TOJKIIOUECHS.

3.8. Cuera o HactosmeMy JloroBopy HampapisioTcs KitieHTy B Buie CKaHOB Ha KOHTAKTHBIM afpec 31eKTpOHHOH mouTel KinenTa, ykazaHHOMY B
JloroBope B 00s13aTeILHOM MOpSIKE; WHBIE OyXraiTepckue NOKyMEHTHI o HactosmeMy JloroBopy (B T.u. YIIJI - yHHBepcalbHBIN HepenaTodHbIi
JIOKyMEHT Ha BBINOJHEHHbIE Pa0OTHI/IPENOCTABICHHBIC YCIYTH/ToBaphl) (Gopmupyrorcst Kommanweil B Tedenwe 5 paboumx IHEHl ¢ MOMeHTa
3aBEpILCHUS] OYEPEIHOTO PACUYETHOTO Ieprofa (eKEeMEeCSYHO) M HampaBisitoTcss KiMeHTy - ropuaudeckoMy JIHIy €KeMECsSYHO B CHCTEME
3NEKTPOHHOTO JToKyMeHToobopoTa (310), m1bo exeMecsIHO WIN eXKeKBApTAIBHO MOUTOMH 10 axpecy, ykazanHomy B JIK B o0s3aTesibHOM mopsike,
nubo Bpyuatorcs Knmenry (ero mpeacrasurento) B opuce Komnanuu. Knuent B teuenue 3 (Tpex) pabouux aHei co aHsa nomydenus YIIJ[ o6s3an
MOAMKUCATh 3TOT JOKYMEHT HampaBuTh B Kommanwio 1 (ogmH) sk3emmisip noamucanHoro uM YIIJ[ nmubo HampaBuTh B KoMmanuio muchbMeHHBIH
MOTHBHPOBaHHBIA OTKa3 oT noxamucanus YIIJ (mpuemku yciyr). B cioywae He moamumcanus YIIJ| w/wim He HampaBieHUs MOTHBHPOBAHHBIX
BO3paKCHHH B yKa3aHHBIC CPOKH YCIIYTH CUUTAIOTCS MPUHATHIMEA KITHEHTOM M TO[UIeKaIMH OILIaTe.

4. PEHIEHHME CIIOPOB.
4.1. Bce cmopsl U pa3HOIIACHSA, KOTOPbIE MOTYT BO3HHKHYTh Mexmy Kommanmeit m KnmeHToM, He HamIeAIIne CBOETO pa3pelIeHUss Ha OCHOBE
naHHOrO JloroBOpa, pemIaloTcs IyTeM IeperoBOpoB, a IPU HEBO3MOXKHOCTH IOCTIKEHUS! COIVIAIIEHHS — B COOTBETCTBHH C JEHCTBYIOIINM
3aKoHOJaTenbCTBOM Poccuiickoil @enepanuu.
4.2. JIng pemeHns TEXHHYECKUX BOIPOCOB MPH ONpPEAeTeHHN IPHYMHHO-CISICTBEHHON CBA3M MexIy aeiictBusamu KimeHra u ymepOowm,
npuunHeHHbIM Komnanun, Komnanus octaBisier 3a co0Oif NMpaBO CaMOCTOSITENBHO NPHBJIEKAaTh KOMIIETEHTHBIE OpPraHbl M/WIIM OpPraHU3alud B
Ka4eCTBE IKCIIEPTOB.
4.3. Komnanusg 1 KnueHT mpunum K COITAIIEHHIO, YTO MECTOM IOJCYAHOCTH HACTOSIIECTO OTOBOpa siBisercs I. MocKkBa U Bce CyaeOHbIE CIIOpHI
JIOJDKHBI pa30uparhes M0 MecTy HaxoxkaeHnH Kommanum.
4.4. B cinyvae nanmnuns y Knmenra 3agomkeHHocTn KommaHus BmpaBe MO MCTeUeHHH 2 (IByX) IHEW HampaBUTh KiMeHTy Ha KOHTaKTHBIN ajpec
JNEKTPOHHOI MOYTHI YBEIOMICHHUE-TIPETCH3UIO O 33{0JDKEHHOCTH U TpeOOBaHHE MOTAIIeHHs 3TOH 3a/I0JDKEHHOCTH, a TaKkoKe YIUIAaThI IIEHH B pa3Mepe
0,1% (omHa mecsiTast MPOLICHTA) OT CyMMBI 3310JDKEHHOCTH 3a KaXK/BIH JIEHb IIPOCPOUKH, HO He 6oJiee CyMMBI IPOCPOYEHHOTO Iiarexa. [loramenue
3aJ0JDKEHHOCTH M OIUlaTa IeHH He ocBoOokmaeT KimeHTa OoT HE0OXOAMMOCTH CBOEBPEMEHHOTO BHECCHUS OIUIATHI 32 OYEpEeIHBIC MEpHOIIBI
HCIIOJIb30BaHMS YCIIYT.
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4.5. Ecmn KnmweHT mocie HampaBiieHHs YBEIOMIICHHS, yKa3aHHOTO B M. 4.4. HE MpeANpPUHUMAET ACUCTBHU MO TOTAIICHHIO 33J0JDKEHHOCTH,
Kommanus BpaBe HampaBUTh HOBTOPHOE YBEAOMIIEHHE Ha KOHTAKTHBIM ajpec 3MIEeKTPOHHOH mouThl KimeHTa, a OpurHHAI - MOYTOH IO ajpecy,
ykazanHoMy B JIK. Cpok noraimeHus 3a10JoKEHHOCTHU 110 TAKOMY YBEIOMIICHUIO COCTaBIIACT TPU JAHSA C MOMEHTA nonydeHus Kimentom.

4.6. Ilpu He moctymnenny KomnaHuu feHEKHBIX CPEICTB B CPOKU M B pasMepe, YKa3aHHOM B yBeJoMileHHU II. 4.5. KommnaHus BIIpaBe HalpaBUTh
YBEIOMJIEHHE O TIPUOCTAHOBKE YCIIYT B CBA3H C 00pPa30BaBIICHCS 3a/I0JDKEHHOCTBIO M OTCYTCTBUEM OILIATHI.

4.7. Ecin KiuneHT ycrpaHsieTcs OT yperyJMpoBaHHUs BOIpoca ¢ 00pa3oBaBLICHCS 3aJ0JDKEHHOCTBIO 3a Yeiyru, To Komnanus ocrasnser 3a co0oit
MpaBO HampaBUTh B ajpec KiMeHTa COOTBETCTBYIOLIYIO NPETEH3UIO M HMHHUIHUPYET MCKOBOE (IPHKA3HOE) MPOU3BOACTBO B COOTBETCTBHH C
JIEUCTBYIOLIMM 3aKOHOAATENbCTBOM PD.

5. OCOBBIE YCJIOBUAI.

5.1. B ciayuae npusieueHnst KoMnaHuy OTBETYMKOM B CyJe WIIH JIFOOOW JIPyroi MHCTAHIMHM IO AeaM TPETHUX JIHL, CTOPOHOH B KOTOPBIX SIBIISIETCS
HacTosmit w/nnu ObBImil Kiment KoMnanuw, CBsI3aHHBIM C HapylIEHHEM IOJIOKSHUH HAcTosIIero qoropopa KiMEHTOM Mim Jpyrumy JIHLaMH,
HCTIONIB3YIOUIMMHU PEKBU3HUTH HocTyna KineHra k ero o00pyI0BaHMIO MM BHYTPEHHHM cepBHcaM KoMIaHWU; WM CBS3aHHBIM C HCIIOJIb30BaHUEM
CETEBOr0 TMOJIKIIOYECHHUS MTOCPEACTBOM MPENOCTABIIEMBIX B paMKax HacTosmero JoroBopa yciyr; WM CBS3aHHBIM C pa3MEIICHHEM HIIH Mepeadei
moboro coobmieHus, HHGpOpMaLnK, TPOrPaMMHOTO OOECTIeUeH s WM JPYTHX MarepuayioB B cetd MHtepHer KimeHTOM WM APYrUMH JIAIAMH,
WCTIONIB3YIONIMMHI PEKBU3HUTH H0oCTymma KimeHra Kk ero 000pyIOBaHHIO WM BHYTpeHHHM cepBucaM Kommanuu, To B 3TOM ciy4ae KimneHT 00s3yeTcst
BCTYNIUTS B JIeJ10 Ha cTopoHe Kommanun u Bosmectuts Kommanuu yObITKH.

5.2. KoMmnanus He HeceT OTBETCTBEHHOCTH 3a:

a) 3a J000# yiep0, moHeceHHbIH KireHToM B pe3ybTaTe BOSHUKHOBEHUS 00CTOSTENBLCTB HEMPEOTOIMMOM CHITBI T HHBIX 00CTOSATEIBCTB,
KkoTopble KoMmaHus He MOIIa HU MPeBUIETh, HU IPEJOTBPATUTh, IPEISITCTBYIOMINX HOPpMallbHOMY (yHKIHoHnpoBaHuio CepeepoB Kinenra B cetn
Kommanuu;

b) 3a ymep0 Kimenra, mpsiMo miim KOCBEHHO BOSHUKIIMI B PEe3yAbTaTe HCIOIb30BAHNUS MPEJOCTaBICHHBIX KoMnaHue# yciayr o HacTosmeMy
JloroBopy, 3a HCKIIOUCHHEM ymiepOa, BO3HHUKILIETO BCICACTBUE ABAPUIHBIX CUTYaIlMid, HAXOMALIMXCS B 30HE OTBETCTBeHHOCTH Kommanwwu, n He
MIPEBBIIIAONIETO CyMMY MECSIYHON CTOMMOCTH NpefocTaBisieMblx Kommanuend Yeryr;

c) HEBO3MOXHOCTh IpoBaiaepa (mpoBaiifepa moctyna) Knmenra n/mimm TpeTbHX JIMI 00ECIIeUNTh KaueCTBEHHBIH JOCTYI K 000pyIOBaHHIO
Kinenra u/vnm k cetn Kommanuu;

d) Je(GeKTHI B JIIOOOM JICKTPOHHOM MII MEXaHHMYEeCKOM 000pyIOBaHNH, He NpUHAIekaieM KoMnanuu;

e) nedektsl B CepBepax, Bo3HUKIINE He 10 BuHe KoMmanuy B nporecce nx (yHKLIMOHUPOBAHUS B paMKax HacTosiero Jlorosopa;

f) c6oeB NpH Hepenade aHHBIX WM COSIUHEHNH, TIPOU30IIEIINX He 1o BuHe Kommanuu;

g) KaueCTBO CEPBUCOB, HEOOXOAUMBIX ISl OKa3aHMs YCIIyT II0 HacTosieMy JloroBopy, €Ciii MX OpraHu3yIOT TPEThH JINIIA;

h) 3a coziepKanue HHPOPMAIINH, pa3MeIIaeMoi W/ nepeaaBaeMoii KimmeHToM u/iimi TpeThIMH JIMIaMu Ha/uepe3 obopynoBanue Kimenra;

5.3 Jlns obecriedeHusi MaKCUMalIbHOIO KadecTBa MPEAOCTABICHHUS YCIIyT, ONTUMU3ALUK U Ge30macHOCTH paboThl cet KoMnaHus BIpaBe BHOCUTh
N3MEHEHUs] B TEXHHYECKHE XapaKTepHCTHKU TapH(HBIX IUIAHOB C yBegomieHueM Kimenra uepe3 BeO-caiit Kommanuu w/mnm myTeM paccChUIKH
COOTBETCTBYIOIMX YBEJIOMIICHUII Ha KOHTAKTHBIH ajpec JIEKTPOHHOU IOYTHI KIIMEHTa, B 00s3aTebHOM HOpsAKe yKa3aHHOM B JImdHOM KaOuHeTe
KJIMCHTA.

5.4. Hacrosuuit JloroBop 3ameHsieT jro0ble Ipyrue HpeaBapUTesIbHbIC CONALICHHS, yPEeryJIUpOBaHHs, MHUCbMEHHBIC U YCTHBIC IOTOBOPEHHOCTH,
OTHOCSIMECS K peMeTy HacTosero JJorosopa.

6. CPOKM U IIOPSJOK AEWCTBUS JIOTOBOPA.

6.1. Hacrosumii [loroBop mexny Kommanmeit m KimeHToM BCTymaer B CHIIy ¢ MOMEHTa 3aKIIOYEHUS M JEHCTBYET IO OKOHYAHHUS TEKYIIETO
KaJICHJapHOTO roxa. JoroBop aBTOMAaTHYECKU MIPOJIOHIHPYETCS Ha MOCIEAYIOMUe IepHOAbl IIPOIOKUTENRHOCTRIO0 B 1 (OfMH) KaneH apHbIi rof,
eciin HA omHa w3 CTOpPOH He 3asBUT O NpeKpamieHun aeiictBus JloroBopa He mo3gHee deM 3a 14 (YeTHIpHAANATh) KAICHIAPHBIX JTHEH 10
IIpeAnoIaraeMou AaThl IpeKpaleHus cpoka ero neifctsus. KonudecTBo npononranuii Hacrosmero JloroBopa He OrpaHUYEHO.

6.2. B cinyuae Hapymienus Kimuentom nynkra 2.3(a) Kommanus Brpase cunuTarh JSHCTBHE HACTOsIIEro JJoroBopa mpuOCTaHOBIEHHBIM JI0 MOMEHTA
BHeceHus! KilmeHToM omatel 3a ouepeiHON Mepuo/] UCIIONB30BaHUS YCIYT, HO Ha CPOK He Oostee 7 (ceMM) KaJeHIapHbIX THEH.

6.3. B cinyuyae Heomnarsl KimmeHTOM yciyr B Te4eHHE CPOKOB, OTOBOPEHHBIX B IyHKTE 6.2 HACTOAIIEro A0roBopa, KommaHus BHpaBe CUHTATh
JloroBop pacToprHyThIM, Bce obOs3arenbcTBa Kommanuu nepen Knuentom mo HactosmeMy [loroBopy B TakOM CIIydae CUMTAIOTCS MPEKpalieHHbIMHY,
npu 3ToM KireHT He ocBoO0XkgaeTcs OT 0053aTeNNbCTB 110 MOTAIICHUIO 330JDKeHHOCTH, 00pa3oBaBIIeiics Ha TaTy pacTopkeHus Jlorosopa.

6.4. B nHBIX cirydasx JIoroBop cuMTaeTcsl paCTOPTHYTHIM B CIIydae €ro pacTop>keHust omHoH u3 CTOpOH ¢ NMpeABapHTEIbHBIM MHCEMEHHBIM HIIH
9NIEKTPOHHBIM YBEJOMJIEHHEM APYToil CTOPOHEI 3a HE MeHee 4eM 3a 2 (ABe) Helesu, Ho He paHee 4eM | (ouH) MecsIl C Hadayla Mpe[0CTaBICHHs
VYenyr.

6.5. Bee IlpuoxxeHus M JONOMHHUTEIbHBIE CONNIALICHHS K HacTosnieMy JloroBopy SIBISIFOTCS €ro0 HEOTHEMIIEMOH YacThiO U HEJeHCTBUTENIBHEI 03
HETo.

6.6. Kommanus octaBisieT 3a co00i mpaBo NpUBJIEKaTh TPETHUX JIMI] IS HCIIOMHEHHS CBOMX 00s3aTeNbCTB MO0 HacTosmeMy [lorosopy.

6.7. IlpaBa cTopoH mo HacTosmeMy JloroBopy HE MOTYT NepelaBaThCsl MM OTUYKIAThCsl HHBIM 00pa3oM OIHON M3 CTOPOH 0e3 MpeIBapuTeIbHOTO
MOTyYEeHNs TICbMEHHOTO COTNIACHS IPYTOH CTOPOHBEI.

6.8. CTOpOHBI JOMyCKalOT OOMEH SK3eMIUIIpaMH HacTosmero Jlorosopa, IOMOMHEHHWH M HPWIOKCHHH K HEMY, aKTaMH, yBEIOMIICHUSIMHU,
MPETeH3WsIMH W JPYTUMH JOKYMEHTAaMH MO SJIEKTPOHHOHM Ioure (azpeca »IeKTPOHHOH moutsl KommaHmm yka3aHbl B IyHKTE 7 HACTOSIIETO
JloroBopa, anpeca anexTpoHHOH mouthl Kimenra ykaszansl B JIK) mmbo B cucreme snmekrpoHHOro nokymenrtoobopora (3[]0O). Ilepenmcka mo
9NIEKTPOHHOI MOYTE MMEET CHITY IIPOCTOH NEKTPOHHOU MOANUCH M paBHO3HAYHA OyMa>kHBIM JTIOKyMEHTaM C JIMYHBIMHU roAnucsMu CTOpOH.

6.9. CTopoHBI 00SI3YIOTCS COXPaHTh KOHPHUACHINAIBHOCTD JOCTYIIOB K JIEKTPOHHOM [TOYTE U HE MepeaBaTh UX TPETHUM JIMLIAM.

7. IOPUTMYECKHE PEKBU3UThI KOMITAHUMU:

OO0mIecTBO ¢ OrpaHUYEHHOMN OTBETCTBEHHOCTHIO «AWTU BA3UC»
Kparkoe naumenopanue: 000 "AUTUB"

WHH / KIIIT: 9719026854/771901001

OI'PH 1227700345905

IOpuanueckuiiIlourossiii aapec: 107023, Mockaa 1, BH.Tep.I. MyHUIMOAIbHBII okpyr CokoniHast ropa, nep bapabanusiid, 1. 4, cTp. 3,
stax/opuc 3/10

p/c: 40702810600810037876 B pyOmsix
Bbanx: ®umman "Lenrpansusrii" banka BTH (ITAO)



K/c: 30101810145250000411
BUK: 044525411

Tenedon: +7 495 369 97 96

E-mail (o6mme Bompockl, oTaen npoxax): sales@hostkey.ru
E-mail (cmy»x0a TexHHUYECKOM TOMACPKKHN): support@hostkey.ru
E-mail (6yxrantepust - TOKyMEHTHI, Tuiarexn): bill@hostkey.ru

8. IIEPEYEHbD I[TPUIOKEHUI K JOI'OBOPY.

Mpunoxenne Nel. [IPABUJIA TIOJIbB30OBAHUM A ®U3MYECKNMU 1 BUPTYAJIBHBIMU BBIYMCIIMTEJIBHBIMU MOIITHOCTAMMU.
punoxenne Ne2. YCIIOBUS ITIPEJJOCTABJIEHUSA YCIIYT 110 APEHE ®U3UYECKUX BbIUUCIMTEIBHBIX MOIIHOCTEW.
Hpunosxenne Ne3. YCIIOBUS ITPEJJOCTABJIEHUSA YCIVYT 110 APEHJE BUPTYAJIbHBIX BEIYMCIUTEJIBHBIX MOILLIHOCTEIA.
IIpunoxxenne Ned. [IPABIJIA BO3BPATA JEHEXHBIX CPEJICTB.

Mpunoxenne NeS. COITIACUE HA OBPABOTKY ITEPCOHAJIBHBIX TAHHBIX (o6pa3ser).


mailto:sales@hostkey.ru

Hpunoxenne Nel
K I[Iy6samunoii odepre (10roBopy)
0 MPeAOCTABJIEHUH IIATHBIX YCJIYT apeHIbl BBIYHCINTEILHBIX MOIHOCTEH

IMPABUJIA ITIOJIB30OBAHUS ®U3UYECKUMU U BUPTYAJIBHBIMU BBIYUCJIMTEJIBHBIMU MOIHOCTAMUA

I KJMEHTY B PAMKAX HCIIOJIB30BAHUS YCAYT APEH/IbI BBIUMCJIUTEJIBHBIX MOIIIHOCTEM CTPOI'O

3ANIPEIAETCSI:
1. Pasmemars pecypcsr:
a. coepiKaliie nopHorpaduio;
b. coziepKalie IpolaraHay HacWius, (amm3Ma, SKCTPeMH3Ma, TeppOpH3Ma, HAI[OHAIN3Ma, IIOBHHU3MA, PAacOBOW HEHABHCTH /MM

MMpOBO3ITIalIAONINE OAHY OCO6CHHyIO pacy, HallMOHAJIBHOCTH WJIM IMOJI KaK IMPEBOCXOMAIHNE HaZl APYTUMHU W/ W O6’bf{BJ’I${}OH_[I/Ie JApyrue pachl,
HAIlMOHAJIBHOCTH, I10JT HU3IIUMH, a TAKXKC CaMTHI CoZCpIKaI€ MPU3BIBLI K CBEPIKEHUTIO 3aKOHHOM BJIACTH B KAKOM-JTHOO TroCy1apCTBE;

c. MOOIIPSIOIINE, IOICP/KUBAIOIINE HIM IPONAraHIUpPYIOIMe JeATebHOCTh, HapyLIaoulylo (enepaibHble, peciyOInKaHCKUE WM
MECTHbIE 3aKOHBI H/UJIM HApYIIAIOIHEe POCCHIHCKNE HIIH MEXKTyHapOIHbIE JOTOBOPEHHOCTH;

d. MO/ /IAI0IINE 10/l KATETOPHIO «warez» WK (ailJIoBbIX apXMBOB, PaCIPOCTPAHAIONINX MaTePUAJIbl, OXPaHACMBbIC 3aKOHOM 00 aBTOPCKOM
npase;

e. nponaranaupytomue xakepcto (hacking, cracking) mnm pacrpocTpaHSIONIIe Tapod K BeO-caiiTaM Uil B3POCIBIX WK JTIOOBIM JAPYTUM

TUTATHBIM PecypcaM.
JIroGoit pecypc, pa3MenieHHBIH Ha oOopygoBaHuM KimeHTa, MOAXOISIMIMI IIOJ OIMCAHME, NPHUBEJCHHOE BBIIIE, HEOOXOANMO HE3aMeITHUTEIILHO
3akpeITh. B ciyyae orkaza KimeHTa BEIMONHUTH TpeOoBaHMS O ONOKHMpOBKE momoOHOro pecypca Kommanms ocrapiser 3a coboif mpaBo
3a0JIOKMPOBATH JOCTYI K 000opynoBanuio KimeHTa 10 BBISICHEHHST OOCTOSTEIBCTB.

2. [Ipon3BOANTH ACHCTBUS, BKIIOYAIOIINE:

a. HEaBTOPH30BAHHOE PACIPOCTPAaHEHHE WIIM KOMMPOBAaHME MPOrPaMMHOT0 obecriedeHHs (ITMPAaTCTBO MM «warez») 0€3 COOTBETCTBYIOIINX
JloroBopoB, paspemarmux MoJo0HyI0 IeITeIbHOCTb;

b. HapylIeHUue MEKIYHAPOIHBIX, POCCUHCKUX COMIAIICHUH];

c. o0OMaH, crtoCOOHBIN HAHECTH MOPATBHBIN HIIH (HU3NIECKUH yIepO Tro0oMy JIHILY;

d. TOPTOBIII0 HAPKOTUYECKHMH BEIIECTBAMH, OPYXHEM W HHBIMH IIpeAMETaMH 0€3 COOTBETCTBYIOIIMX JIMIEH3MH M pPa3peIIHTeNIbHBIX
JIOKYMEHTOB;

e. HEaBTOPH30BAHHOE KOIIMPOBaHME M pacIpocTpaHeHHe (HaliioB, 3aLMIIEHHBIX MEXIYHApOIHBIM W/WIM POCCHHCKHM aBTOPCKHM
3aKOHOJATeIbCTBOM, Takue Kak My3bika MPEG Layer-3 (MP3), BuneodunbMel, amMysastopsl # ROMBI, 1 HHBIE MaTepuaibl, 3alUIICHHbIE aBTOPCKUM
MIPaBoOM;

f. Zpyrue JAeWCTBUS, NOANAJAIOIIME HApyLIAIOIME 3aKOHOAATeNbCTBO Poccuiickoit ®enepauuu, MeXAyHAPOOHOE 3aKOHOAATENHLCTBO U

3aKOHOATENBCTBO M0 MECTOHAXOXKICHUIO 000pynoBanus KineHra;

Bce ocranpHble HapyeHNUs, HE ONMCAHHBIC BBILIE, PACCMATPHBAIOTCS OTACIBHO, 10 YCTAHOBICHHS (haKTa MPOCTYIIKA.

3. 3n0oynoTpedsATh MpeaocTaBIcHHbIMI KoMIIaHueH BUPTYaTbHBIMA W/HH (PU3NICCKUME BBIYUCIHTEIILHBIMA MOIITHOCTSIMH, COBEPIIIasi CIICTYIOIIHE
JICHCTBHS:

a. B3JIOM — TIOMBITKA NPOHHKHOBEHHS BO BHYTPCHHHE ceTH KOMIIAHMM WJIM CETH W KOMIIBIOTEPBI, JAOCTyNHbIC depe3 WMHTepHer, 6e3
COOTBETCTBYIOLIETO Pa3pelIeHHUS;

b. HCToJb30BaHKe (PUKTHUBHBIX e-mail agpecoB Ha cepBepax B ceTr KoMmaHuu Win Ha cepBepax B CEeTSIX TPEThUX JIHIL;

c. TPOJUIMHT — PACChUIKAa OCKOPOUTENIBHBIX COOOLICHHUIT ISl MOTyYEHNSI MHOXKECTBEHHBIX OTKIJIKOB;

d. MeITOOMOMHT — PacChUIKa OJMHAKOBBIX IO COAEPKAHUIO COOOLICHWI B OONBIIMX KOMMYECTBAX HAa OIHWH W TOT ke e-mail agpec n/wim

MOMEIIEHHE JIMLA B JIHCT PAaCChUIKU 0€3 yBEJOMIICHUS M COINIACHS MOCIEIHEro, KaKk U PacChUIKa COOOLICHUH, HE COOTBETCTBYIOIIMX TEMATHKE, B
60JIBIIOE KOIIMYECTBO TPYIIN HOBOCTEI;

e. CITAM — pacceuika He3aTpeOOBaHHBIX COOOIICHMI HE3aBHCHMO OT HMX pa3Mepa M XapakTepa JIMIaM, KOTOpbIE HE JaBalll CBOETO
paspenieHuss Ha COBEpIIEHHE MOMOOHBIX PAcCBUIOK B MX aJpec, pacchulka He3aTpe0OBaHHBIX OOBSBICHHH M PEKJIaMbl, HE COOTBETCTBYIOLIMX
TeMaTHKe, HA MHO)KECTBEHHBIE ajpeca W/WIM B TPYyNIbl HOBOCTEH, a Takke reHepupoBaHHE OOJBIIEr0 KOJMYECTBA IUCEM, YeM IPH OOBIYHOM
nonb3oBaHuy, 0e3 HamoOHocTH. CITAM-pacchlIky KECTKO Haka3yeMbl — BIUIOTH JI0 pacTop)keHHs JloroBopa co CHATHEM CO cueTa BiaJelibla
mrpada, onpenensemoro komnanueil. [loxg coobmenneM nonnmaercs aobdoe coobmeHune >MekTpoHHoi moutel, ICQ, MSN Messenger, AOL Instant
Messenger, Yahoo Messanger, IRC, Jabber n npyrux mogoOHBIX CPeACTB/IPOTOKONOB JMYHOTO oOMeHa MH(OpMalueld, a TakKe COOOIICHHS B
TOCTEBBIX KHHUTaX, OpyMax M T.IL;

f. CKAM — pacceuka CITAMa ¢ undopmanuei o pecypcax, pa3MeIleHHBIX Ha oOopynoBanum KimeHTa uepes cepBepbl (KOMITBIOTEPEI)
TPETHHX JIUIL.

g. IIPOU3BEJICHHUE JII0O0T0 Pojia MPOBEPOK M CKAaHUPOBAHMS ITOPTOB KOMITBIOTEPHBIX CHCTEM B ceTIX KoMITaHWM MK MHBIX CETSIX, JOCTYITHBIX
yepe3 VHTepHET 6€3 COOTBETCTBYIOIIETO Pa3pELICHNUS;

h. IPOU3BEACHUC J'llOGOFO poda araKk Ha KOMIIBIOTEPHBIE CHUCTEMBI B CETAX KoMmanuu uiau HHBIX CETAX, HNOCTYIHBIX 4Y€pE3 I/IHTepHeT.
[Togo6Horo poxa Hapymenus OynyT npecekarbca Kommnanueit myteM Ol0KHPOBKH A0CTyNa K 00opynoBanuio Kimenra u3 cetu 6e3 npasa nomydeHHs
KIIMeHTOM KOMIIEHCAlLlMH 32 BPeMsl OTCYTCTBHUS €r0 000PYAOBaHUs B CETH.

i ceTeBoil Gmyn — motpebiieHre Tpaduka/CeTeBBIX MAKETOB C/Ha 00OpYyIOBaHNE KIMEHTAa B aBTOMAaTHYECKOM PEXUME, HCHOoNb30oBaHue [P
azpecoB He U3 ceTu KoMmaHuu.

4. Tlpon3BoANTh HECAHKIIMOHUPOBAHHOE MAHUITYJIIPOBAHUE JEJIOBBIMH KOHTAKTaMH. JlaHHBINA MyHKT BKIIIOYAeT B ceOs (HO HE OrpaHHYMBACTCS)
PacCBUIKOH, IO30psIIel YeCTh U JOCTOMHCTBO, CKaHJaJIbHON TN JIMYHOW HH(OPMAIMH O JHIEe 0e3 ero Ha TO pa3pellieHys], yMBIIUIEHHOEe HaHeCEHHE
MoOpaibHOro ymiepba, pe3ylbTaToM KOTOPOTO MOXKET SIBUThCS IMOLMOHAIBHBIN cTpecc. KpoMe TOro, mogoOHBIM NPOCTYIIKOM OOBSBISIETCS H
HapymeHue aBTOPCKHUX IIpaB, HE3aKOHHOC KONMUPOBAHWE W MAHUIYIAIMHU TOPrOBBIMU MapKaMHW W HAPYLWICHUE APYTUX IIpaB MHTCJ’[HCKT}’aHbHOﬁ
COOCTBEHHOCTH.

5. 3n0oynoTpelnaTh CHCTEMHBIM 00OpyIOBaHHEM CepBepoB B ceTH KommaHum, Mcmonp3ys NporpaMMHOE oOecriedueHre, KOTOPOe MOXET MOBPEIUTh
KOMIIOHEHTbI CepBepa IyTeM HCIONb30BAHUS CKPBITHIX (BYyHKIUH M HACTPOCK UL TOCTHXEHHS HEJOKYMEHTHPOBAaHHON TPONU3BOJUTEIbHOCTH.

6. Hcnonp3oBars IP anpeca He corviacoBaHHbIC ¢ TeXHHYECKUMHU ciyxbamu Kommanuu. JlomyckaeTcst MCIIONB30BaTh Ha MHTepdeiicax cepBepa
TOJIBKO cHenuaibHo BeienenHsle Kimmenty IP appeca.

7. Ucnone3oBate mnpepocraBieHHble KoMmmanuell BHUpTyalbHBIE W/WIM (U3NUSCKHE BBIYUCIUTEIBHBIC MOIIHOCTH B KayeCTBE ITyOIMYHBIX
(KOMMEpY€eCKHX) TIPOKCH/BIIH.

8. Hcnonb3oBars npenocrasienHsle KoMnanuel BUpTyaibHbIE W/WIH (U3UYECKHE BHIYUCIUTEIbHBIE MOITHOCTH B KQ4€CTBE IIPUBATHBIX TPOKCH/BITH

0e3 MpeaABApUTEIILHOI'O COMIaCOBaHUs C Kommanmueii.



9. Ucnonp3oBate OC Microsoft Windows Ha BUpTyalpHBIX cepBepax 0e3 3aka3za W OIUIaTel cooTBeTcTByomeil nuuensun SPLA y Kommanum.
IpenocraBnenne Yceiyr MoxeT ObITh mpuocTaHoBieHo Kommanueil Oe3 mpenpapuTensHoro yeemomuieHns KimeHTa B ciydae oOHapyKeHHH
pabotatomei HenmrenznonHoi ko OC Microsoft Windows Ha npegocTasinennsix Komnanueit KnmeHty BUpTyalbHBIX cepBepax.

10. UcnonezoBate OC Microsoft Windows Ha BbineneHHbIX (QU3HYECKUX cepBepax 0e3 3aka3za M OIUIaThl COOTBETCTBYOIIeH nuueH3uu SPLA y
Kommanuu. Ecmu KimeHT sBIsieTcss IOpUAMYECKHM JIMIIOM, TO ISl HCIOJB30BaHMs coOcTtBeHHOM muneHsnn OC Microsoft Windows Ha
npenocrasiaeHHbIXx Knnenty Kommanuel BbIeneHHBIX cepBepax, KitmeHT 06s3yeTcs mpefocTaBuTh HOATBEPKICHUE IETHTUMHOCTH HCIONIB30BaHUS
TaKoH JIMICH3UM B IMCBMCHHOM BHIE, a TaKXKE COCTaBUTh TapaHTHHHOE NMUCBMO C 00s3aTENECTBOM BO3MELIEHHS BCEX CBS3aHHBIX PacXofioB
Kommanum, ecnu TakoBble BO3HHKHYT HM3-3a Hcronb3oBanus Kinnentom HenmnensuonHoit OC Microsoft Windows Ha mpenoctasneHHbIX KimenTy
Kommnanueii BblneneHHbIX cepBepax. OpUrHHAI TAKOro rapaHTUIHOTO MHChbMa JOKeH ObITh HampasiieH Kimenrom mo aapecy 107023, r. Mocksa,
BH.TEP.I. MyHHIHIANbHbIL Okpyr CoKomuHas ropa, mep. bapaGammerii, 1. 4 crp. 3, stax 1, oduc 18, 000 «AWUTHUB» umm B cucreme 0, a
3NIEKTPOHHOE YBEIOMIIEHHE (CKaH-KOmus) - Ha afpec sales@hostkey.ru.

11. Ipu oOnapyxenun pabotatomeii OC Microsoft Windows Ha mpenocrapieHHbix Kimenty KommaHueil BHPTYaslbHBIX /WM BBIIEICHHBIX
¢usnueckux cepsepax Ha aapecax Kommanum 0e3 3aka3a W omiarsl cooTBeTcTByromer smneHsnn SPLA y Kommanmn, Kommanus umeer mpaBo
HaIrpaBuTh yBeroMIeHue KilneHTy Ha KOHTaKTHBIN afpec JIeKTPOHHON MOUYTHI O HAPYLICHUH, a TaKXKe:

JUISL IOPUANYECKUX JIUIT - 3alPOCUTH NIPEAOCTaBICHUE YIOMSHYTOro B ImyHKTe 10 HacTtosmero IIpmmoxeHus: rapaHTHIfHOTO IHChbMA U, B ClIydae
oTCyTCTBHsI oTBeTa KiMeHTa WIIM OTKa3a OT MpPEeNOCTAaBJICHHs TaKoro muchMa, nubo orarsl juiensun OC Microsoft Windows, B Teuenue Tpex
KaJICHJapHBIX JHEW ¢ MOMEHTa OTHpaBKu KIIMEHTy yBelOMIICHUS O HapyLIEeHHH - OCTAHOBHTH IPEJOCTaBIeHNe yCIyr KiIHeHTy cortacHO IMyHKTY
2.2.e JloroBopa oepTsr;

Ui GU3MYECKUX JIHMI - B CIydae OTCYTCTBHUs oTBeTa KiMeHTa Ha yBeJOMIJICHHE O HapyIISHUH MM OTKa3a OT YCTpaHEHHs HapyIICHHs, B TEUCHHUE
Tpex KaJeHJapHbIX JHEH ¢ MOMEHTa OTIpaBKH KIIMEHTy yBeTOMIIECHWs O HapyIICHHWH - OCTaHOBHTH HpenocTaBieHHe yciryr KimeHTy cormacHO
nmyHKTY 2.2.e JloroBopa odepTsbl.

KonmuectBo yBemomiieHnit o 3ioynorpedieHnsx (abuse) He MOXeT mpeBbIaTh 3 (Tpex) B Mecsu. [Ipu NpeBBINIEHHH AOIyCTHMOTO JIMMHUTA
YBEIOMIICHHI O 370ynoTpebneHusx (abuse) B mecsi Kommanust octapiseT 3a co00it mpaBo Ha BPEMEHHOE MIIM OKOHYATENILHOE MPHOCTAHOBICHUE
NPEIOCTaBICHUS YCIYT 10 apeHAEe BBIACICHHOrO0 (PU3MYECKOro /WM BUPTyalbHOro cepepa KimeHty u GJI0KMpOBKY yueTHOM 3anucu KinenTa 6e3
JIOTIOJTHUTENBHOTO YBEIOMIICHHSI.

Kommanus nomyckaeT BO3SMOXXHOCTD UCTIONB30BaHMs KiIMeHTOM CBOMX COOCTBEHHBIX MOACETEH U MOAKIIOYEeHIH K IHTepHeTY.

II. B PAMKAX HUCIIOJIB30BAHUS YCJIYT APEH/IBI BEIYUCJIUTEJIBHBIX MOIITHOCTEN KOMITAHUS:
1. He pexoMeHIyeT HCIIONIB30BaHHE IPENOCTaBIAEMBbIX O HacTtosmeMy JloroBopy (H3MYECKHX BBIUYMCIUTEIBHBIX MOIIHOCTEH ((pu3HdecKux
CepBEpOB) Ul MAHHUHTA U HE TapaHTUPYET UX IIPOU3BOJUTEIBHOCTD H/WIH CTaOMIBHOCTH PAOOTHI IPU MOJO0OHOM HCTIONB30BAHUHY;
2. 3ampeIaeT UCTIONb30BaHKE MPEJOCTABIAEMBIX M0 HACTOAIEMY JOroBOpY BHUPTYalbHBIX BEIYUCIUTENBHBIX MOIIHOCTEH (BUPTYalbHBIX CEPBEPOB)
Juist Maitnunra. [Ipy oOHapykeHUM MaliHMHTa Ha BUPTyainbHOM cepBepe Kinenra, KoMnanus uMeer npaBo npekpaTuTh NPefoCcTaBlieHre Yeiyru 6e3
MIPeIBAPUTEIHHOTO YBEIOMIICHUS, @ TaKkKe 0e3 MpefoCcTaBIeHUs] KOMIIEHCALUH 1 BO3BPaTa HEUCIIONb30BaHHBIX CPEJICTB.

1. PABOTA C NOAPA3SAEJEHUSIMU KOMITAHUU:
Paboty co city»k00ii MOIIEPKKH, KOMMEPYECKUM OT/IETIOM, OyXTalTepreil U HHBIMHU MopasaeieHus Ml KOMIIAaHUH OCYIIECTBISAETCS 110 3JIEKTPOHHON
rouTe:
Kommepueckwmii otnen: sales@hostkey.ru
Byxranrepust: bill@hostkey.ru
Texuuveckast moiepxka: support@hostkey.ru
Hapymenust: abuse@hostkey.ru

ITo nomydyeHuM 3asBKM aBTOMAaTH4YeCKas CHCTEMa PErMCTpaluy OOpamieHHs HPHUCBOMT 3asBKe HOMep. 3asBKa paccMaTpUBACTCS TOJBKO IpU
HOJIy4€HUH COOTBETCTBYIOIIEIO HOMEpA.

Ipu obpamennn no tenedoHy HeoOXOAMMO COOOIIUTE HOMEP YIKE OTKPBITOH 3asiBKH.

[octynatomue 3anpocs! KnuenToB 00padaTeiBaioTcst B HOpAaKe o0IIeil ouepenu.
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Hpunoxenue Ne2
K I[Iy6samunoii odepre (10roBopy)
0 MPeAOCTABJIEHUH IIATHBIX YCJIYT apeHIbl BBIYHCINTEILHBIX MOIHOCTEH

YCJIOBUSI IPENJOCTABJIEHUA YCAYT IO APEHJIE ®U3NUYECKUX BBIYUCIUTEJIBHBIX MOIITHOCTEM

KoMnanus npenocTaBisieT YCIyr IO MPeJOCTaBICHHIO BBIYMCIUTEIBHBIX MOILIHOCTEH B MHTepecax KimeHTa myTeM pa3melieHust o00pynoBaHUs
(BBIIETICHHBIX (U3MUECKUX cepBepoB) Kommanuu Ha apeHI0BaHHOH el TexHHuYeckou Iutontanke (Jlara-meHTp) U ero MOAKIIOUCHHS K BHYTPEHHEH
cetn [lara-nmeHTpa uepe3 xommytatop Ethernet mo menHoii ButOi mape (pazpem RJ-45) ma ckxopoctu 1I'6ut/c. [lpym Hanmu4Mu TexXHHYECKOU
BO3MOXKHOCTH U 110 3anpocy KiteHTa KOMITaHusl MOXKET OCYIECTBUTH MOIKIIIOYeHNe Ha ckopocT 10I'6ut/c.

Jnst pasmenieHnst oGopynoBanuss KommaHust HCHONB3yeT HEOOXOAMMOE KOJIMYECTBO KOMMYHHKAILIMOHHBIX CTOGK UM MACCHBHOTO CETEBOTO
obopynoBanus (kabeneil, pa3peMOB, KOMMYTAIlMOHHEIX MaHenel). PesepBupoBanne anekTponuTaHus 000pyrnoBaHMsT 00ecednBaeTCs IPH IIOMOIIN
HCTOYHHKOB OecriepeOOHHOr0 MTUTaHMSI.

KoppexrHast pabora moproB kommyrtaropa Ethernet oGecrmeunBaercss mpu mukoBoil 3arpyske He Oonee 70% OT yCTAHOBICHHOH HPOITyCKHOM
CIOCOOHOCTH MOPTa, MPEBHIIICHHE MOXKET IPUBECTH K ITOTEPE MAKETOB.

Cepsep Kimenra ne nomxen Hapymars padory cetn Kommnanuu, a Takxke:

1) umets axtuBHbli DHCP cepsep, orBedaromuii B cetb Komnanuu;

2) ucnonb3oBatk Kakue-nmubo IP anpeca xpome HasHaueHHBIX eMy Kommanuel, B 4acTHbIX VLAN KIMEHT MMeeT NMpaBO HCIIOIb30BATH TOJIBKO
npusarHylo IP anpecanuro;

3) xakuM-11100 00pazoM MoANGHUIKMPOBATE 3ar0JIOBKH UCXOoAAIuX [P makeToB, HCHONb3ys NOAMEHHYIO aIpecaluio;

4) reHepHpPOBATH U30BITOYHOE KOIMYECTBO MYJIBTHKACT-TIAKETOB Oe3 cortacoBanus ¢ Kommanuei;

5) 3arpyxarb BbIIeNCHHBIH mopT goctyna Ethernet Gonee wem Ha 70% B Teuenme 3 wacoB moapsia, 100% mcnons3oBanue (“nomka” Ha rpaduke
3arpys3KH) JOMyCTUMO Ha eproj He Ooree 1 gaca B AeHb;

6) renepupoBathb n1oTok IP Tpaduka 6onee 10000 maxeToB B cekyHmy Oe3 cortacoBanus ¢ Kommanneii;

7) xakuM-1160 06pazoM MoanGHIMpOoBaTh MaTpuly kommyTtanun VLAN paccsutast KoHGUrypanronHsle cooOmenus Ha yposHe ¢peiimos Ethernet;
8) xakumM-1160 06pazoM yuactBoBath B DDOS arakax kak 60T, amiuindukaTop, 60T-HET KOHTPOJUIEP WM HHHULHATOP;

9) npu apeH/e BUPTYabHbIX BBIUMCIUTEIBHBIX MOIIHOCTEH - UCIIOJIB30BaTh BhIICICHHbIE IpolieccopHble pecypesl Ha 100% Gonee uem 15 MunyT
nozpsaz. IIpu oOHapykeHHH Neperpy3Ku Mpolueccopa BUPTyalbHbIM cepBepoM KineHTra B TeueHHe AMUTeNbHOro BpeMeHH, Kommnanus numeeT nmpaBo
OTPaHMUYUTH JIUMUTHI HCIONB30BaHUs KineHToM nporieccopa Uiy IpHOCTaHOBUTH PEJOCTABIECHNE YCIIyTH 0€3 MPEeABapUTEIbHOTO YBEIOMICHHS;
10) ucons3oBath TexHonoruu proxy-ARP B cetn Komnanumu.

KunenTy 3anpemaercs 0e3 cornacopanusi ¢ Komnanmueii:

1) camocrosTennsHO 00HOBIATH IpomuBky BIOS, IPMI koHTpoIIIEpoB U MpoYnX KOMIIOHEHTOB CepBepoB;

2) BHOCUTS JIT0OBIe M3MeHeHust B HacTpoiiku BIOS u IPMI;

3) ycranaBnuBarh/MeHATh napoib Ha BIOS u/unmu 3arpy3ky uepes BIOS.

B ciydae BbIxonma u3 crposi ObopynoBaHHs B pe3yibraTe yKa3aHHBIX B ILIL. 1-3 peiicTBHil Bo BpeMs sKcIuTyaranuu 3toro O6opynosanus Kiuenrom,
KiueHnt o0s3yeTcss omnatuTh 3arparsl KommaHny Ha aBapHiiHO-BOCCTaHOBUTENbHBIE paboThl mo Tapudy 10000,00 pyoneit B yac (tapudukanms
HayucisieTcs 15-1 MUHYTHBIMU HHTEpBaJaMu, aBapUIHO-BOCCTAaHOBUTENbHBIE paOOThI IPOU3BOIATCS IPHU NEPBOM BO3MOXKHOCTH B OyHM ¢ 10 10 19
yacoB). B ciyuae HEBO3BPaTHOTO BBIXOAA M3 CTPOs OOOPYHOBaHMs IO 3TOH mpuumHe, KnneHT o0s3yeTcs ONMIaTUTh €r0 PHIHOYHYIO CTOUMOCTS.
Bpems npocrost OG0pyaoBaHus, BBIMIEINIETO U3 CTPOS B pe3yJbTare IeHCTBUI, yKa3aHHBIX B ILII. 1-3, HE KOMIIEHCHPYETCSL.

4) ucrionp3oBark B 00mmx VLAN npoTOKONIEI pe3epBHpOBaHus Takue Kak virp/hsrp u a.p.

Komnanus 06s13yeTcst He MeHee 4eM 3a 24 (IBaauarh 4eThIpe) yaca yBeJOMIIATh TEXHHUECKHi nepcoHan KimenTta o npoBeeHuH MPOQHIaKTHISCKUX
U IUTAaHOBBIX PaboOT B ceTsX. B ciydae cOoeB, a Takke B ciaydae MPOBEACHUS aBapUIHBIX W MPOPHIAKTUYECKUX PAbOT B CeTAX, 3aKa3uuky
MPEIOCTABIAIOTCA OTYETHl O BPEMEHH M XapakTepe MPOM3BOAMMBIX PaboT. B aBapuilHBIX cHTyarusax TexHWdeckuil mepcoHan Kimenra Oymer
YBEZOMIIEH O MPOBEJICHNH PAabOT IO TTOYTE MAKCUMAIBHO KOPOTKHE CPOKH C MOMEHTA MOTyYESHHUSI OTTOBEICHUS 00 HEIITATHOH CUTYalnH.
Omsnueckuit Joctyn k CepBepaM He NMpefocTaBisieTcs. B HCKITIOUNTENHBIX U 000CHOBAHHBIX cHTyanusx CepBep MOXeT OBITh JEMOHTHUPOBAH H3
Jlata-1ieHTpa U IPeOoCTaBIICH JUIS IIPOBEICHHS ITyCKO-HAJIA0YHBIX MM aBapUiTHO-BOCCTAaHOBHUTEIBHBIX paboT mpencrasurensM KimenTa, npu atom
pabotsl pousBoxATes B oprce Kommannu. Orutara 3a Takue ASHCTBHS B3UMAeTCs COIIACHO JIEUCTBYIOINM TaprudaM. Bo Bcex oCTalIbHEIX CITydasx
pexomenayetcs noib3oBatbes [P KVM cormacHo peiicTByrommm tapudam.

MounuTtopunr CepBepa NpOrpaMMHBIMU CPEICTBAMH, €T0 JKECTKUX AWCKOB M BEHTHJIATOPOB CHCTEMbI OXJaKICHHUS Ha MpeAMeT IpefaBapUitHOro
COCTOSIHUSL JIEKHT IiequkoM Ha KnumeHte, ecim mHoe He oroBapuBaeTcsi JloroBopoMm. B citydae HapymieHUsl KOHTPOJbHBIX mapameTpoB KimeHT
00s13yeTcs He3aMeIIUTEIBHO OMOBECTUTH KoMmaHmIo 1Mo »IeKTPOHHOM MOoUTe HA O(PUIMANBHBIA aJpec TEXHUUECKON MOAEPIKKH.

3amMeHa aBapHItHOTO U IIpelaBaprifHOr0 00OpPYIOBaHMS MPOU3BOAUTCS B KPaTHaHIIINe CPOKH, IIPH 3TOM 3aMEHa KPUTUIECKH BayKHOTO 000pyIOBaHHS
(>KeCTKHe IUCKU, MaTepUHCKas IUIaTa, MaMsaTh, JUCKOBBIC KOHTPOIUICPH! U OJIOK MUTAHHS) IPOU3BOAUTCS B CPOK HE ITO3HEE CIIEAYIOEero pabodero
JIHS, a BCIIOMOTaTelIbHOE 000pYI0BaHNe (BEHTIIIITOPEI, BCIOMOTAaTeIbHBIE KOHTPOJUIEPHI, HE BIUSIONINE HA (PYHKIIMOHMPOBAHNUE CepBepa M T.IL.) IpU
[epBOI BO3MOXHOCTH 110 corllacoBaHuio0 CTOpOH.

XKanoOsl Ha aBapuifHOE COCTOSHHME IIPEIOCTABICHHOIO CepBepa PACCMAaTPUBAIOTCS TOJIBKO IOCJIE HONTBEPXKICHUS CIIy)KOOH TEeXHHYECKOi
HOIUICP)KKA U TIPOBEICHHS JCHCTBUH IO MOHHTOPUHTY cepBepa. AIIapaTHbIC KOMIIOHEHTBHI IOAJIEKAaT 3aMEHe IPH OTCYTCTBHH IPOOJIEeM C
YCTaHOBJIEHHBIM Ha CepBEpe IMporpaMMHBIM obecredeHHeM. KimeHT o00s3yeTcss BBIMONHITH BCE 3aMPOCHl CIIYKOBI TEXHHUECKON MOIAEPIKKH,
CBSI3aHHBIE C JUMArHOCTHKOH M MOHMTOPHHIOM CepBepa, 3asBiIeHHOTo KimeHToM kak aBapumiiHbIN. DTO BKIIIOYAaeT B ceOs MpeNOCTaBIEHHE JOTOB,
OTPaHMYEHHOTO AOCTYIA Ha CEpBEp, 3aMPOCHI Ha TIepe3arpy3Ky 1 MpoBeAeHHe paboT 0 3aMeHe KOMIIOHEHTOB CepBepa.



Hpunoxenune Ne3
k Ily0nmuHoii odepte (10orosopy)
0 IPeIOCTABICHHH IVIATHBIX YCJIYT apeH/Ibl BBIYHCIUTEIbHbIX MOIIHOCTEIH

YCJ0BHS IPEJOCTABJIEHUA YCJIYT IO APEHJIE BUPTYAJIbHBIX BBIYACIUTEIBHBIX MOILIHOCTEA
B 3aBucHMOCTH OT 3aKa3aHHOT'O THIIA BUPTyaIU3aLUK JEHCTBYIOT pa3IM4YHbIEC YCIOBUS:

Konreitrepst LXC, BupTyanbHble yacTHBIE cepBepa, VPS:

1) KimeHT amMuHHCTpHpYeT HpenocTaBieHHBH CepBep CaMOCTOSTENFHO HamexamuM oOpazoMm. CoBeThl, IOMONIb B aJMUHHCTPHPOBAHUU U
HacTpolike gonoiaHUTeNsHOro [10 mperocTapiIsIoTCs Ha YCMOTPEHHE CITyKObI TEXHNYECKOH TOIIEP’KKH, €CIIH HHOE He OTOBOPEHO /10roBOopoM.

2) KimeHT ynpasnisieT BUPTYaJIbHBIM CEPBEPOM 4epe3 ynaleHHbIH goctyn mo SSH uin uepe3 BUPTyaIbHYIO KOHCOJb B JINYHOM KaOHHETe.

3) Ilepecbopka simpa HeBO3MOXKHA. B ciyuae HapyumieHun paboTtbl cuctembl mo BuHe KimeHTa, aBapuitHO-BOCCTAHOBHTEIBHBIC PabGOTHI
MIPON3BOAUTCS HA MIATHON OCHOBE.

4) Kimenrt obs3yeTcss BECTH MOHHTOPHHT HCIONB30BaHUs pecypcoB Cepsepa. He momyckaercs pabora CepBepa B peKMMe HEAOCTAaTKa MaMSATH
(cepBep HE JOIDKEH aKTHBHO HCIONB30BATh (hallil IMOKAUKHU - SWap), Meperpy3Ku BEIMHUCIUTENBHEIX sAep (HUKAKOH IpoIecc He JODKEeH 3aHHMAaTh
BEIMHCIUTENBHOE sA1po Ha 100% Gonee uem Ha 1 9ac moppsa wiau maBath Harpy3ky 100% Gomee wem 3 waca cymMMapHO B TedeHHE 24 4acoB) WIH
ype3MepHoro obpameHns k aucky (ue 6omee 1000 IOPS Ha npotsikennu 1 waca). [lexypHast cMeHa Kommanuu uMeeT IpaBo IPHOCTAaHOBHUTH PaboTy
takoro Cepsepa, yBeroMuB KimeHTa 110 2JIEKTPOHHOH 1OYTE C yKa3aHUEM HPHYHHBI OJIOKUPOBKY.

5) B ciyuae HeBO3MOXKHOCTH 3amycka CepBepa mo mpuuuHe HapyuieHui nenoctHoctd OC BOCCTaHOBHUTEIBHBIC PabOTHI MepcoHanoM Kommanun
IPOU3BOIATCA Ha IUIATHOW OCHOBE.

6) [dexypnas cmeHa Kommanuu uMeer mpaBo BpeMEHHO (Ha CpoK He Oojiee OZHOTO yaca) MPHOCTaHaBIUBaTh paboTy CepBepa Ipu MPOBEACHHU
9KCTPEHHBIX TEXHMYECKHX paloT, CBA3aHHBIX C 00CITy)HBaHHEM HH(pacTpyKTypsl KoMnanuu.

7) KoMnanus He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHYIO paboTy mporpammHoro obecmedenus Ha Cepsepe, €CIM OHO HE NPEAHA3HAYCHO UIS
paboTHI B cpeie BUPTYaIH3aliy - TEXHHIECKYIO MMOAAEPIKKY 110 TAKHM BOIIPOCAM IIPOU3BOAUT MPOU3BOAUTENS Takoro [10.

8) Ilepesarpyska CepBepa He SIBISETCS CIIydaeM IPOCTOS M MOXKET IPOM3BOJHUTHCS TEXHUYECKHMH CIykOamu KommmanHuy npy BO3HHKHOBEHHHU
TexXHOJIorn4eckod HeobxomumocT. KimeHt o0s3yercs Hactpouth CepBep HauexamuM o0pa3oM, 4To Obl OH aBTOMAaTHUYECKH 3aIlyCKajcs HpU
nepesarpyske.

Bupryansusie mammasl KVM, BUpTyallbHEIE BBIICICHHBIE CEpBEpa, 00IaKo:

1) Knnent amMuHHCTpHpYeT HpenocTaBieHHBI CepBep CaMOCTOSTENBHO HamexamuM oOpazom. CoBeThl, IOMOLIb B aJMUHHUCTPHPOBAHUU U
HacTpolike gonoiaHuTeNsHOro [10 mperocTapiIsioTCs Ha YCMOTPEHHE CITyKObI TEXHUNUECKOH IOIIEPIKKH, €CIIH HHOE He OTOBOPEHO /1oroBopoM.

2) KnreHT ynpasisieT BUPTyalbHBIM CEPBEPOM Uepe3 yAaleHHbIH nocTyn o SSH win yepe3 BUpTyalbHYI0 KOHCONb B JINYHOM KaOHHETe.

3) KinreHT uMeeT BO3MOXKHOCTh CaMOCTOATeNbHO ycraHoBUTh OC u3 mpencrapieHHbIXx Kommanwueit B JIK o6pasos. [Ipu oTcyTrcTBHEH 00pasa B
penosuropun, KineHT BrpaBe oOpaTHUTHCS B CIy:KOy TEXHHUECKOH NMOANEPIKKH Ul 3arpy3Kd Takoro obpasa B penosutopuil. Komnanus He Hecer
OTBETCTBEHHOCTH €CIM yKa3aHHBIA 00pa3 oKa)eTcs HeCOBMECTHMBIM C Cpefoil BUpTyanusauuu. B ciydae HapymieHHH paGOThI CUCTEMBI IO BUHE
KnuenTa, aBapuiiHO-BOCCTAaHOBHUTEIBHBIE paOOTHI MPOU3BOAHUTCS Ha IIATHOH OCHOBE.

4) KnmeHT 00s3yeTcs BeCTH MOHHTOPHHI HCTIONb30BaHMs pecypcoB Cepsepa. He momyckaercs pabora CepBepa B pexXnMe HEIOCTaTKa IMaMsTH
(cepBep He MOIDKEH aKTHBHO HCIIONB30BATh (DAl MOAKAYKH - SWap), Ieperpy3KH BBIUUCIUTEIBHBIX sep (HUKaKoH Mponecc He JOIKEH 3aHHMAaTh
BEMHCIUTENBHOE spo Ha 100% Gonee uem Ha 1 9ac mozppsa win paBath Harpy3ky 100% Gomee wem 3 waca cymMMapHO B TedeHHe 24 4acoB) WIIH
Yype3MepHoro obpareHus k aucky (e 6oee 1000 IOPS Ha npotsikennu 1 waca). [lexypHast cMmeHa KommaHuu MMeeT IpaBo MPHOCTAaHOBHUTH PaboTy
takoro CepBepa, yBenomuB KimeHTa 10 2JIEKTPOHHOM MOYTE C yKa3aHHEM NPHYHHBI OIOKUPOBKY.

5) B cnyuae HeBo3moxkHOCTH 3amycka CepBepa mo npudnHe HapyureHui nenoctHoctH OC BOocCTaHOBHTENbHBIE paboThl nepcoHanoM Kommanun
MIPOU3BOAATCS Ha MIATHON OCHOBE.

6) [dexypnas cMeHa Kommanun mMeer mpaBo BpeMEHHO (Ha CpoK He Oojiee OZHOTO yaca) MPHOCTaHABIUBaTh paboTy CepBepa IMpH MPOBEACHUH
9KCTPEHHBIX TEXHMUYECKNX paboT, CBI3aHHBIX ¢ 00CITyXKUBaHHEM HHPPacTpyKTyps! Kommannmy.

7) KoMnanms He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHYIO paboTy mporpammHoro obecmedenus Ha CepBepe, €CIM OHO HE NpeAHA3HAYCHO JUIS
paboTHI B cpeie BUPTYaIH3aliy - TEXHHIECKYIO ITOAIEPIKKY 110 TAKMM BOIIPOCAM ITPOU3BOANT MPOU3BOAUTENS Takoro [10.

8) Ilepesarpyska CepBepa He SBISETCS CIIydaeM IPOCTOS M MOXKET IPOM3BOJMTHCS TEXHUYECKHMH CIIy)kOamu KommaHum npy BO3HHKHOBEHHH
TeXHOJIOrn4ecko HeoOxomuMoct. KimeHt o0s3yercs Hactpouth CepBep HauiexaiuM o0pa3oM, YTo Obl OH aBTOMAaTHYECKH 3aIyCKajcs MpU
niepesarpyske.

9) Kommanus He HeceT OTBETCTBEHHOCTH 3a JISTHTUMHOCTh U JIUIEH3MOHHYI0 yucToTy OC, eciin KIMEeHT caMOCTOSTENbHO €€ YCTaHOBMII ¢ o0pasa
ycranosku (ISO).

OO111e MOJIOKEeHHS:

1. Bce BupTyanbHbIE cepBepbl JOCTYIHBI U3 BHEIIHEH ceTH Ha (usnueckoit ckopoctu 1 I'OuT/c ecinn nHOE He MPeryCMOTPEHO TapU(HBIM IIAHOM.

2. KoppexrHas paboTa mopToB A0OCTymna obecreunBaeTcs py MUKOBOI 3arpy3ke He 6onee 70% OT yCTaHOBIEHHOM MPOITYyCKHOH CIIOCOOHOCTH MOpTa,
MIPEBBIIICHAE MOXKET IPUBECTH K TIOTEPH MAKETOB U K 3aTPyAHEHUEM C YJAJIEHHBIM JOCTYIIOM.

3. Io ncuepmaHuy OIITAYEHHOTO JIMMHUTA TpadHUKa cepBep OTKIIOUAETCS OT ceTh. BoccTaHOBIEHME pabOTHI cepBepa MPOU3BOAUTCS MOCHE TOKYTIKA
JIOTIOJTHUTENFHOTO 00beMa TpadHKa WM IIepexoa Ha Apyroi Tapu(HbIHA IIaH.

Cepaep Knnenra He nomken HapymaTh paboTy cet Kommanuu, a Takxke:

1) mmets axktuBHBI DHCP cepBep, orBevatomuii B cetb Kommanum.

2) ucnonb3oBarh Kakue-muOo IP agpeca kpome HazHaueHHBIX emy Kommanueii, B 4acTHBIX VLAN KIIMEHT MMEET NPaBO HCIOJIB30BaTh TOJIBKO
npuBarHyto [P anpecauuro.

3) xakuM-1160 06pa3oM MOANGHIPOBATH 3aTOIOBKH HCXOMAIMMX [P makeToB, HCHOMB3Ys HOAMEHHYIO aJlpeCcanHio.

4) reHepHpOBaTh N30BITOYHOE KOJIMUECTBO MYJIBTHKACT-TIAKETOB 0e3 cortacoBanus ¢ Kommannei.

5) 3arpyxarb BBIIENCHHBIH MOpT qocTyna Gonee yeM Ha 70% B Tedenue 3 4yacoB moapsia, 100% wmcnons3oBanue (“nonka” Ha rpaduke 3arpyskn)
JIOIyCTUMO Ha IepHoA He Ooiee 1 yaca B ICHb.
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6) reaepupoBats noTok [P Tpaduka 6onee 10000 makeToB B cekyHIy 0e3 coracoBaHus ¢ Komnanueii.

7) xakuM-1100 00pazom MoaupUIHpoBaTs MaTpuiy kommyTtanud VLAN pacceuias koHQUTYpalimoHHbIe COOOIIeHHs Ha ypoBHE (peiimoB Ethernet.
8) xakuM-1160 06pazom ydactBoBath B DDOS arakax kak 60T, aMIH(UKATOp, OOT-HET KOHTPOJUIEP WM HHHUIHATOP.

9) HCHONB30BaTh BBIJEICHHBIC MpoIleccopHble pecypchl Ha 100% OGomee wem 15 munyT moapsia. [Ipu oOHapykeHHH Teperpy3KH Hporeccopa
BUPTyalbHBIM cepBepoM KimeHTa B TeueHMe JUIMTENBEHOrO BpeMeHHW, KommaHWs MMeeT mpaBo OrpaHHYMTH JIMMHTHI HCIONb30BaHus KimeHToM
IpoLeccopa Wi IPHOCTAaHOBHUTH MPEOCTaBICHHE YCIyTH 0e3 IpeBapuTeIbHOTO YBEIOMIICHHS.

10) ucnonb30BaTh BUPTYyaJbHbIE CepBEephl A MaitHuHra. [Ipu oOHapykeHun MailHUHra Ha BUPTyaiabHOM cepBepe Kinnenrta, Kommanus umeer npaso
MPEKpaTUTh TPENOCTaBICHUE YCIyru 0e3 TNpeaBapUTENbHOTO YBEJOMIIEHHsA, a Takxke Oe3 IpemoCTaBlICHUs KOMIIEHCAllMii M BO3Bpara
HEWCIIOIb30BAHHBIX CPE/ICTB.

XanoObl Ha aBapuifHOE COCTOSIHHE IIPENOCTABICHHOIO CEepBEpa PACCMATPHUBAIOTCS TOJNBKO II0CIE ITOATBEPXKACHUS CIIY)KOOH TEXHHUYECKOH
MOANEPKKH U TPOBEACHUs JEUCTBUH 1O MOHHUTOPHHTY cepBepa. KIMEHT 00s3yeTcsl BBIMONHSITH BCE 3alPOCHI CIIYXKObI TEXHHUECKON MOMTEPKKH,
CBSI3aHHBIE C IMArHOCTHUKOW M MOHHUTOPHHIOM CepBepa, 3asBleHHOro KITMeHTOM Kak aBapuifHBII - BKITFOYas! IPEI0CTABICHHE JIOTOB, OTPAHUIEHHOTO
JIOCTYyTIa HA CEpBEp, 3alpoCHl Ha Mepe3arpy3Ky 1 IpoBeeHne paboT 1Mo 3aMeHe KOMIIOHEHTOB CepBepa.
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Hpunoxenne Ned4
K I[lyosmunoii ogepre (10roBopy)
0 NPeIO0CTABJIEHHH IVIATHBIX YCJIYT apeHIbl BBIYHCINTEILHBIX MOIHOCTEH

ITPABHUJIA BO3BPATA JIEHEKHBIX CPEJICTB.

B cJiyd4a€ JOCpOYHOI'0 OTKasa OT yCJ'IyF u/unu PaCcTOpKECHUA HACTOALLETO ,HOFOBOpa 10 COoITaIICHUIO CTOpOH BO3BpAaT HEUCNOJIb30BAHHBIX NJE€HEKHBIX
CpE€ACTB IPOU3BOAUTCA COMIACHO CICAYIOMUM YCIIOBUSAM:

1. Heucnons3oBaHHbIE IEHEXKHbIC CpeACcTBa Bo3BpamaioTca Kiuenty B teueHue 10 paboumx aHeil TeM ke CIOCOOOM, KOTOPBIM OHHU
noctynuwiu B Komnanuio;

2. Heucnonb3oBaHHBIE JE€HEXKHbIE CpeacTBa Bo3BpamaioTcs Kiuenty apromaruyecku Ha 6ananc JIK npu 1ocpouyHoM camMoCTOSTENbHOM
(co croponbl KireHTa) 0TKa3e OT CIEAYIOMNX YCIyT MOMEeCAYHOH apeH bl IPH YCIOBUH OTCYTCTBHUS 3a0JIOKMpOBaHHEIX [P-anpecoB Ha
cepBepe U xKanob Ha 31oynorpedneHus (abuse):

a) VPS B crangaptabeix koHGurypanusx (https://hostkey.ru/vps/) - 6e3 apens aunensuit Ha OC/TIO;

b) BBIIICJICHHBIX ~CEPBEPOB C OBICTpOH choauedl B CTaHAApPTHbIX KOHQurypaumsx - ©0e3 apeHasl Jmnensuid Ha OC/TIO
(https:/hostkey.ru/dedicated-servers/instant/);

c) TOTOBBIX  BBIICNICHHBIX  CEPBEpPOB  cepBepoB M3  pasmena  “Pacmpomaxa” - 06e3 apenasl Jsmnensuid Ha  OC/IIO
(https://hostkey.ru/dedicated-servers/cheap/);

d) BUPTyanbHBIX W BbIIeneHHBIX GPU-cepBepoB B craHmapTHEIX KoHOQUrypamusax - 0e3 apeHasl JmneHsuit Ha OC/IIO
(https:/hostkey.ru/gpu-dedicated-servers/).

Jlnst aBTOMaTHyueckoro Bo3Bpara Ha 6ananc JIK npu 10CpOYHOM caMOCTOSATENBHOM 0TKa3e oT Yeuyr KineHTy HeoOX0IMMO aBTOPU30BaThCS
B cBoeM JIK, BbIOpaTh HEOOXOAMMYO YCIYTy U 3alpOCHTh €€ OTMEHY “‘He3amemmuTensHo/immediately” - Yemyra nmpu 3ToOM aBTOMAaTHYECKH OymeT
pachopMupoBaHa, a HEW3PaCXOAOBAHHBIE IEHEKHbIE CPEICTBA 33 BHIYETOM CTOMMOCTH (DAKTHYECKOTO BPEMEHM HCIOJIb30BaHMs (110 yacam)
OTMEHEHHO# YCiyru OyayT aBTOMAaTHYEeCKH BO3BpanieHbl KieHTy Ha GanaHc akKayHTa.

3. Hewucnons3oBaHHBIC JEHEKHBIE CPEACTBA HE MOTYT OBITH BO3BpAIEHBI aBTOMAaTH4IeCKH KiMeHTy B ciemyomux caydasx:

a) TIPY HAJIMYHH JIOTMOJHUTEIBHBIX YCIYT N0 apeH e miatHeix aunensuit Ha OC/I1O B koMmiekce ¢ OTMeHsIeMOl YCITyToi;

b) IIPU OTKa3€ OT apeH/IbI CTAaHAAPTHHIX Yeuyr (cortacHo 11.1.2 Hactosmux IIpasmin) He uepes JIK Kiwuenra;

c) IIPU OTKa3€ OT apeH/IbI CTAHAAPTHBIX M HECTAHJAPTHBIX YCIYT CO CKMIKaM¥ W/HMJIM OIUIaYeHHBIX Ha eprozx Ooiee 1 mecsia;
d) MIpU HATMYUK 3a070KUpoBaHHbIX [P-aipecoB Ha cepBepe U xanob Ha 310ynoTpedieHus (abuse);

e) npu oTkaze KinneHToM oT apeHAbl HECTaHIAPTHBIX YCIyT, UHAMBUAYaJIbHBIX COOPOK U CEPBEPOB “II0J 3aKa3”.

Jlnst mocpodHOro oTkasa OT YCIOyr B BBINICYKa3aHHBIX ciydasx KimeHty HeoOxoammo aBropus3oBartbess B cBoeM JIK, BbIOpath
HEOOXOOMMYIO yCIyTy U 3allPOCUTh €€ aBTOMAaTUYECKYI0 OTMEHY “TIO 3aBEpPIICHUIO OMJUIMHIOBOTO IEPHOAa” WM 0OPATHTHCS B CIIY>KOY TEXHUYECKON
noanepxku Kommannu support@hostkey.ru.

Bo3Bpar HEHCIIONB30BAaHHBIX JEHEKHBIX CPEACTB IPH IOCPOYHOM OTKasze OT YCIYyr B yKa3aHHbIX B mi.3.a-3.c Hacrosmux IlpaBmn
IIPOU3BOAUTCS 33 BHIYETOM CTOMMOCTH IIOJHBIX MECSIIEB MOJIB30BaHMs Yeiayramu KommmaHuu, BKITIOasi MECSIl, B TEUCHHE KOTOPOTO 0OCITy)KUBaHHUE
OBLIO NMPEKPAICHO, a TAKXKE 33 BHIUSTOM CTOMMOCTH IUIATHBIX JuneH3uit imuensuid Ha OC/IIO npy HaJIMYUK TaKOBBIX B KOMIUIEKCE C OTMEHSIeMOit
VYenyroii. [ToaHeIM MecsilieM cauTaeTcst OMIUIMHIOBBIH Mecsl] (ITaTeXHbII epros) 6e3 yueTa CKUIOK.

Ipu Hanuuuu Ha cepBepe 3a0IOKMpPOBaHHBIX [P-anpecoB M3-3a HapyLICHUs NPaBUII UCIOJIB30BaHHS YCIYr W/WIM HAIUYUIO aKTUBHBIX
yBeoMIleHuit o 3noynoTpebnenusx/abuse (m1.3.d HacTosux [IpaBuit) AeHekKHbIE CPEICTBA 3a TEKYIIUH pacyeTHbINH/OMLMHroBbIi nepuoa Kinenty
He Bo3Bpainarorcs. OTka3 OT YCIyr B TAKOM CIy4ae MOXKET ObITh IPOM3BE/ICH TOJBKO 110 HCTCYEHNIO OMILUIMHIOBOTO/OIIaYEHHOTO TIEPHOA.

[pu nocpounom otkaze Kimenra or Yeiayr B ykasaHHBIX B I.3.¢ Hacrosmux I[IpaBuin B TedeHHE NEpBOro MecsAua (WM HHOTO
MHHUMAJIFHOTO CpPOKa, OTOBOPEHHOTO IpH 3aKa3e YCIYyr) HCHONB30BaHUS 3THX YCIYT JICHE)KHBIE CPEACTBA 3a IIEPBBIH Mecsl (WIH WHOI
MHHUMAJBHBIA CPOK, OTOBOPEHHBIH TIpH 3aka3ze Yeiyr) KimeHTy He BO3BpAIaroTCs, a CIMUTAIOTCS KOMITeHcanued 3arpar Kommanun Ha peann3anuio
3axa3a Knuenra.

4. BbiBox IEHEXHBIX cpeicTB ¢ OanmaHca akkayHTa KiMeHTa IMPOM3BOAMTCS TOJNBKO MO COOTBETCTBYIOLIEMY 3alpOCy Ha BBIBOJI CPEACTB,
HanpasieHHoMy Knuenrom uepes cBoit JIK, unm no 3assnenuto (ckany) ot Kitnenra, HanpaBiaeHHOMY B CIIy)Oy TEXHHYECKOH MOIICPIKKH

Komnanumu.

5. MunHuManeHas CyMMa K BBIBOZIY (BO3BpAaTy) ICHEKHBIX CPEICTB Yepe3 NMEKTPOHHBIC IUIATEKHBIE CUCTEMBI cocTapisieT 1 (OxuH) pyOns B
COOTBETCTBHH C TPEOOBAHUSAMH O MHHUMAJIBHOW CyMMe TPaH3aKI[HHU Yepe3 HIICKTPOHHbIC IUIATe)KHBIE CHCTEMBI.

6. HepeqncneHI/Ie BO3Bpala€MbIX NJE€HEKHBIX CPEACTB TPETHEMY JIUILY 11O np0c1)6e Knuenra ne MIPOU3BOAUTCA.


https://hostkey.ru/vps/
https://hostkey.ru/dedicated-servers/instant/
https://hostkey.ru/dedicated-servers/cheap/
https://hostkey.ru/gpu-dedicated-servers/
mailto:support@hostkey.ru

[punoxenue NeS
k IlyonmuHoii odepre (1orosopy)
0 IPeIOCTABIEHHH IUIATHBIX YCJIYT apeH/Ibl BBIYHCIUTEIbHbIX MOIIHOCTEI

COITACHE HA OBPABOTKY NEPCOHAJIBHBIX JTAHHBIX (o6pa3ew)
2. Mockea «_» 2024 2.

a, (manee - CyOBekr),

(hamunus, ums, omuecmeo)

JTIOKYMEHT, yI0CTOBEPSIOIIUI TUIHOCTD cepust Ne ,
(610 OoKymenma)

BBIJAH

(kem u Ko2oa)
3aperucTpUPOBAHHBIN (ast) MO axpecy: >

HACTOAIMM far0 cBoe cormacke 000 "AWTU BA3UC", MHH/KIIII: 9719026854/771901001 OI'PH 1227700345905, MecTo Hax0XKIECHUS
107023, Mocksa 1, BH.Tep.T. MyHUIIMNIANBHBIN OKpyr CoxonuHas ropa, nep bapabanmsiid, 1. 4, ctp. 3, stax/oduc 3/10 (nanee — Oneparop) Ha
o6paboTky OnepaTopoMm, BKJIFOYas MOITYyYSHHE OT MEHs W/WIN OT JIFOOBIX TPETHHX JIUII, C YUYETOM TpeOOBaHMI IEHCTBYIOLIEr0 3aKOHOIATEIbCTBA
Poccwuiickoit denepariny, MOUX NEPCOHANBHBIX JAaHHBIX ((paMuITHs, UMs, OTYECTBO; CEpHs 1 HOMEp IOKYMEHTA, YA0CTOBEPSIOLIETO JUYHOCTD; AaTa
POXKJICHHS1; KOHTaKTHBIN TenedoH; ajpeca perucTpaliy U MPOKUBaHKA) U TOATBEPXKIAL0, UTO, JaBas TAKOE COIVIacHe, s JISHCTBYIO CBOCH BoJei 1
B CBOEM HMHTEpece.

B cootBerctBHU co ctatheit 9 dDenepanpHoro 3akoHa oT 27.07.2006 Ne 152-03 «O nepcoHanbHbIX JaHHBIXY» CyOBEKT MepCOHATIBHBIX JAHHBIX
JaeT coriacue Ha 00paboTky OneparopoM CBOMX NMEPCOHAJBHBIX JAHHBIX, C b0 00paboTKH 0OpalieHHil B CIIy0y TEXHHYECKOH HOIICPKKU
Oneparopa u npenocrasienuss Oneparopom yciayr 1o J[oroBopy apeHabl BEIYUCIUTENbHBIX MOIIHOCTEH W/WIN pa3MeLeHHI0 000pyA0OBaHUs Ha
TexHonormyeckoii mwoniaake (nauee - JJorosop).

CyOBbeKT MEepCOHANBHBIX JAHHBIX MMEET MPaBO Ha JOCTYI K €ro MepCOHAIbHBIM JaHHBIM B TOPSIKE, ONPENCIICHHOM cTaThell 14 denepanbHOro
3akoHa oT 27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX TaHHBIXY.

CpoKk IedCTBHS JaHHOTO COIIACHs YCTAHABIUBAETCS Ha IepHox OeccpodHo ¢ marsl moamucaHusi. OT3BIB COIIAcHsl MOXET OBITh MPOU3BECH B
MMUCbMEHHOH (opMe He paHee NaThl npekpamieHus JoroBopa 160 noctmwxkeHus 1enei oopadorku. [Ipu stom Oneparop XpaHUT MEPCOHANBHBIC
JTaHHBIE B TEUEHHE CPOKA XPAaHEHWs JOKYMEHTOB, YCTAHOBJICHHOTO JEHCTBYIOIIMM 3aKOHOAATeNscTBOM Poccmiickoit denepanum, a B ciaydasx,
HPEIyCMOTPEHHBIX 3aKOHOIATENCTBOM Poccuiickoi Penepanuy - nepesact yroJIHOMOYSHHBIM Ha TO OpraHaM TOCYAapCTBEHHBIM BIIACTH.

Hacrosimiee coriacue mpenocTaBisieTcs Ha OCYIIECTBICHHE CIEAYOINX ICUCTBUNA B OTHOIICHHHM MOUWX IEPCOHANBHBIX JaHHBIX, KOTOpPHIC
HEOOXOOMMBI Ul JOCTIDKEHMS yKa3aHHBIX BBIIIE Iielel, BKIrodas (6e3 orpaHmdeHus): cOOp, CHCTEMATH3alUIO, HAKOIJIEHHE, XpaHEHHe,
yTouHeHHE (OOHOBJICHHE, W3MCHCHHE), HCIIONB30BaHHE, PpACIPOCTpaHeHHWE (B TOM UHCIE TMepeaada), oOe3IMYMBaHHE, OJIOKHPOBAHHE,
YHAYTOXKECHHE.

HacrosimuM st mpu3HAI0 U MOATBEPXK/A0, UTO B CiTydae HEOOXOMMMOCTH HPEJOCTABICHNS EPCOHANBHBIX JAHHBIX JUIS JOCTIKEHUS YKa3aHHBIX
Bolie leineil Omeparop BIpaBe B HEOOXOAMMOM OO0beMe IepelaBaTh MOM IEPCOHAJIBHBIC JaHHBIC TPETBUM JIMLAM, MX areHTaM M WHbBIM
YIOJIHOMOYEHHBIM UMH JIMLAM, a TAaKXKe IPEeJOCTaBIIATh TAKUM JIMLAM COOTBETCTBYIOLINE JOKYMEHTBI, COACPIKAIUE MOU IIEPCOHAIIbHBIC JaHHBIC.

(moamuce) (pacumgpoBKa IOAIICH)



