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IIy6anunasi opepra (10roBop)
0 MPEeA0CTABJIEHUM IJIATHBIX YCJIYT apeH/Ibl BHIYMCIUTEIbHBIX MOLIHOCTEH

O6IIeCTBO ¢ OrpaHHYeHHOH oTBeTcTBeHHOCThIO «AMTU BA3BHMCy» (kpatkoe HamMenosarme: OO0 «AWTHBy), uMeHyeMoe B JambHeIIeMm
«Kommnanus», B nune ero [enepanpHoro mupekropa llleBuenko AHApes AleKCaHApPOBHYA, NEHCTBYIOIIETO HAa OCHOBAaHWHU YCTaBa C OIHOM,
IpeuIaraeT To00My (HU3MYECKOMY WIIM IOpHIMYECKOMY JHWITy, B JaibHeiimeM uMmeHyemomy «Kimment», a BMecTe mMmeHyeMble «CTOPOHBDY,
IUTAaTHBIE YCIIYTH apeHABl BBIYUCIUTEIBHBIX MOITHOCTEH (anee — Ycmyrn).

Hacrosimmee nmperoxenne B cOOTBeTCTBHH C 1. 2 cT. 437 I'paxknanckoro Konexca PO spnstercs [TyGmianoii odeproit (nanee «/loroBopy), HOITHBIM
1 0E30TOBOPOYHBIM MPUHATHEM (AKLENTOM) yCIOBHI KOTOPOil B cOOTBETCTBHU CO CT. 438 I'pakmaHckoro konekca PO cunraercs ocyiiecTBieHne
KiMeHTOM KOHKJIIONIEHTHBIX HEHCTBUH - PErMCTpally B Y4eTHOW cucteMe Ha caiite Kommanum https:/hostkeyv.ru/ n/unm B TMYHOM KaOMHeTe
https:/invapi.hostkey.ru/ (nanee «JIK») n/unm onnara 3aka3aHHBIX yCIyr B IPEIyCMOTPEHHOM JI0roBOpoOM Mopsizike.

1. IIPEAMET JOI'OBOPA 1 ITOPAJOK OKA3AHUMSA YCIIVI.

1.1. Kommanns npenocrasiser Kimenty ycmyrn (qanee « YCIyrny) 1Mo IPeIoCTaBICHNIO BEIMHUCIUTENBHBIX MOIIHOCTEH ¢ YAadeHHBIM JOCTYIIOM C
HCTIONB30BaHUEM BBIJINICHHBIX (DM3WYECKUX HIM BHPTYalIbHBIX cepBepoB (mamee «OOopymoBanme» mim «CepBep») C pa3MEIIEHHEM €ro Ha
TexXHHYecKol Imromanake Kommanuu, mpenocrasiasemoro Kommanued B mopsiake, IpeIyCMOTPEHHOM HACTOSIIMM J[OrOBOpOM W Ha yCIOBHSX,
onpeneneHHbIX B [Ipmnoxennsx Ne2 m Ne3 «VYcnmoBust mpenocrasienust yciyr». IIpu stom Komnanust Geper Ha ce0si OTBETCTBEHHOCTH 3a
HaJuIexaniee (yHKIMOHUPOBaHUE KOMIOHEeHTOB OO0pynoBaHus, ceTeBoro 00opynoBaHus KoMnanuu, obecreunBaroniero y1aJeHHOE COeIMHCHUE
C CepBepoM, a TaKkKe OKa3bIBACT TEXHMYECKYIO Hoiuepkky KIMeHTy B pamkax BbIOpaHHOrO MM Tapu(HOIO IUIaHa, YKa3aHHOTO Ha CaiTe
Komnanumu u B JIK.

1.2 JInst ocymiecTBiaeHUs mepBoro 3akasa Yeiayru Knuenty meobxonumo 3apeructpuposarbes B JIK Knmenra (https://invapi.hostkey.ru), a Taxoke
MIPOUTH MPOBEPKY HOMepa MoOmIbHOTO Tenedona. I1pu 3aka3e u oriare He0OXOAMMO yKa3aTh CICAYIOIINE JaHHBIC:

- st Knuenra ¢usmdeckoro nuima: JIMYHbEIE JaHHBIE, COOTBETCTBYIONINE 3aIIMCAHHBIM B YIOCTOBEPCHUH JINIHOCTH;

- st KinnmeHTa 10puaIudeckoro JIMna: HauMEHOBAaHNE IOPUIMYECKOTO JINIA U €r0 PEeKBU3HTHI (fopuaudeckuil u ¢axrudecknit axpec, MHH, KIIII,
PEKBH3UTHI PACYETHOTO CUETa), BKJIIOUAs ajpec (HPaKTHIECKOro MECTOHAX0XKICHUS (TIOYTOBBII aipec) U JIMYHBIC JaHHbIE IPEACTaBUTEIS.

1.3. KimeHT 00s13yercst MCIONIB30BaTh YCIyTH B COOTBETCTBHY C JICHCTBYIOIINM 3aKoHOAaTenbcTBoM P@. KineHT HeceT MoHy 0 OTBETCTBEHHOCTD
3a HEHaUIeXKallee HCIONB30BAHUE YCIYyrM B COOTBETCTBHU C JICHCTBYIOIIMM 3aKOHOJATENbCTBOM. KimMeHT 00s3yeTcs Hamiexamum obpa3oM
aaMuHUCTpupoBath CepBep A UCKIIOUEHNUS CITy4YaeB ero HECAHKIIMOHUPOBAHHOTO UCIOIb30BAHHS TPETHHMH JTUIAMH.

1.4. C momeHTa mepemadn maposeil pocryna k CepBepy KoMmanus He HeceT OTBETCTBEHHOCTH 3a coiepkumoe CepBepa U MPaBOMEPHOCTDH €T0
ucnonb3oanusd Kinuenrom.

1.5. Kommanus oka3biBaeT cBoMM KineHTaM IOMOIIb 1O MCHOJIB30BAHUIO CEPBHCOB B paMKaxX Tapu(HOTO ILIaHa, BeIOpaHHOTo Kimentom. Ilpu
9TOM noajepskka KimeHnTa co cTopoHBI KOMITaHHN OTpaHWYEHa COIIacHoO cTarthe 2.4 «d» Hactosmero Jlorosopa.

1.6. Hacrostmmm JloroBopoMm KimeHT - ¢u3nueckoe IHIO aeT cBOe MMCEMEHHOE COINIACHE C TeM, YTO [IEpCOHANBHEIE TaHHBIC, IIPEOCTABICHHBIE
UM TOCPEICTBOM 3arpy3KH KONUH JOKYMEHTOB B 6a3y KoMmaHuM Mo pa3iIMYHBIM KaHaIaM CBSI3H B LIEJISIX BBIOJHEHNUS 00513aTeNbCTB, CBI3aHHBIX C
3aKiIloueHneM W ucnoiHeHueM JloroBopa, oOpaOarbiBatorcs Kommanuell B IONMHOM o00beMme, B TOM YHCIE C IPEIOCTAaBICHHEM IOCTyIa
K TIePCOHAIIbHBIM JJaHHBIM KitneHTa ynomHoModeHHbIM cotpyaHukam Komnanuu. Hacrosuum JloroBopom KimeHT - pusnueckoe uno BeIpaxkaeT
cBoe 0e3yCIIOBHOE COINIacHe O BKJIIOUEHHM CBOMX JAHHBIX JUIs ocymiecTBieHuss KoMmnanuei oOCIyKUBaHUS U OKa3aHHUs YCIYT, B TOM YHCHE IS
MOATOTOBKH ¥ PACTIPOCTPAHEHUs] HHGOPMAIH PA3IUIHBIMH CIIOCOOaMH (B YACTHOCTH HA MarHUTHBIX HOCHTEISIX U C HCTIOIb30BAHHEM CPEJICTB
TEIEKOMMYHHKAINiA), TPEIYyCMOTPEHHBIMU JEHCTBYIONIMM 3akoHomarenbcTBOM P® u Permamentamm oxasanus yemyr. Ilom oOpabotkoit
MIepCOHANBHBIX NaHHBIX KinenTa (CyObeKTa nepcoHaNbHBIX JaHHBIX) MOHUMAIOTCS AeiicTBHs (onepanun) KoMmaHny ¢ epcoHanbHBIMA TaHHBIMA,
BKJIFOUasi cOOp, CHCTEMaTH3aIuI0, HAKOIUICHHE, XpaHeHHe, yTouHeHue (00HOBIICHHEe, H3MEHEeHNE ), NCIIONB30BAaHNE, PACIIPOCTPpaHEHHE (B TOM UYHCIIe
nepenady), o0e3nnuMBaHUe, OJOKHPOBAHHE, YHHYTOKCHHE NEPCOHAIBHBIX TaHHBIX. OTBETCTBEHHOCTH 3a IPEIOCTABICHHE 3aBEIOMO JIOKHBIX
JIOKyMEHTOB ~ MOJHOCTbIO  JexuT Ha  Kiwmenre. Ilpm Hammumn y  KoMmaHuM — JIOCTaTOYHBIX — OCHOBAHWII  Ionaratb,  4TO
NpeaoCTaBJICHHBIC IEPCOHAJIBHBIC NJAHHBIC Knuenra 3aBCAOMO HE ABJAIOTCA OJOCTOBEPHBIMHU H I/I)IBHTI/l(bl/ILII/Ipy}OLHI/IMH KJ'[I/ICHTa, Kommnanust
BIpaBe 3ampocuTh y KineHra mpemocrapieHie ckaH-KOMUKM pa3BoOpoTa macnopra Ha crpaHuie ¢ dororpadueii Ha agpec sales@hostkey.ru u/umu
MOATBEPKICHNE TIPEAOCTABICHHOTO B KayecTBE KOHTAKTHOro TernedoHHOTo Homepa KimeHTa myTeMm aBTOpPH3AlMH 3TOT0 HOMEPA BXOISIINM
3BOHKOM. [Ipn otkaze Kimenra oT mpemocTaBlIeHHS CKaH-KOINHMM pPa3BOPOTA IIacliopTa W/WIM IMOATBEPXKASHUS TeneoHHOro HoMepa
IIyTEM aBTOPH3AI[MA 3TOTO HOMEpa BXOIMIIMM 3BOHKOM, Kommanms Oyner paccMarpuBaTh Takyl0 CHTyalHIo, Kak HH(OpPMAmHUio o
HEJJOCTOBEPHOCTH CBEAEHMH, HEOOXOAMMBIX Uil HAeHTH(GUKarun KimeHTa W BIpaBe OTKa3aTh, IpeIBapUTENbHO HampaBuB KimeHTy
COOTBETCTBYIOIICE yBEJOMJICHME HAa KOHTAKTHBIH aJpec JJIEKTPOHHOH IOYTHI, B HpenocTaBieHHH yciayr Kimenty 6e3 mnpenocTaBieHHs
KOMITCHCAIIMI W/UIIM BO3BpaTa JICHE)KHBIX CPE/ICTB.

1.7. Ilo nacrosimemy JoroBopy KimeHT - ¢usudeckoe JMIO coriamiaercsi ¢ TeM, 4TO HPEJOCTAaBICHHBIE UM IEPCOHAJbHBIC JaHHBIC OyIyT
XpaHUTbCs B 6a3e KommaHum B TeuyeHHe cpoka JeHcTBUS HacTosmiero Jloropopa, a Takxke B TeueHHE 5 (MIATH) JIET C MOMEHTA NPEKPaILEHUs ero
JecTBus.

1.8. KnneHr - ¢pusnueckoe IMI0 AaeT coriacue Ha 00paboTKy CIIEIYIONINX MEPCOHANBHBIX JaHHBIX: (haMUJIHNH, HIMEHH, OTYECTBA; IAThl POXKIACHUS;
MOYTOBBIX AAPecOB (IO MECTYy PETHUCTpAIMy U I KOHTAKTOB); CBEICHHH O IPaXKIaHCTBE; HOMEPE OCHOBHOTO JIOKYMEHTA, YHOCTOBEPSIOILIETO
mmyHOCTh Kimenra, cBefieHnil 0 1aTe BBIIAYM yKa3aHHOTO JOKyMEHTA U BEIJABIIEM €ro opraHe; HoMepax Telae(oHOB; HoMepax (hakcoB; agpecax
anekrpoHHoit noutkl (E-mail). Kiuenr - ¢usnueckoe numo maer cornacue Ha COBEpIICHUE CIISTYIOIUX EHCTBUIH (omepanuii) uiu COBOKYITHOCTh
JIeWCTBUIl ¢ HEOOE3TMYEHHBIMU IEPCOHANBHBIMU JTaHHBIMU: COOp, 3aIHCh, CHCTEMATU3aLUI0, HAKOIICHHE, XpaHEHHEe, yTOYHEeHHe, OOHOBJICHHE,
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HU3MCHCHHUEC, OOIIOJTHCHHC, HU3BJICYCHHUC, HMCIIOJIB30BAaHHC, 0663HI/I‘{I/IB3HI/IC, 6HOKI/Ip0BaHI/Ie, YHUYTOXKECHHUE. HepCOHaanme JaHHBIE MOTYT OBITH
NEepeaaHbl MHBIM JIMIIAM B CUTYyallUAX U ClIydasaXx, IPEeaAyCMOTPCHHbBIX HeﬁCTByIOHIHM 3aKOHO/IaTEeIILCTBOM PD.

2. ITPABA 1 OBA3AHHOCTH CTOPOH.

2.1. Knuenm umeem npago ma:
a) MOJTy4eHNe 00CITyKHBaHWS U KOHCYIIBTAINI OT MpecTaBuTeneld KoMmanuu B COOTBETCTBHU ¢ yHKTOM 2.4. «a» Hacrosiero JloroBopa;

b) pacniopsbkeHre cBoMM CepBepoM, IIPEIOCTABICHHBIM €My B COOTBETCTBHH C BRIOPAHHBIM UM TapU(pHBIM TUIAHOM, 0€3 HapYIICHUH yCIOBUI
Hactosiiero Jlorosopa u [TPABUJI TIOJIB3OBAHUA OUINYECKMMU W BUPTYAJIBHBIMU BBIYNCIIUTEJIIBHBIMU MOIIHOCTAMU
(ITpunoxenue Nel), uMeHyeMbIX B manbHelinem [IpaBuna, a Takxke ¢ COOMIOICHUEM YCJIOBUI TIPEJIOCTABJIEHUS YCJIVT I10 APEHJIE
®UBNYECKUX BBIYMCJIMTEJIBHBIX MOIIHOCTEN (ITpunoxenue Ne2) u YCJIOBUI MPEJOCTABJIEHUSI YCIIYI IO APEHJIE
BUPTYAJIBHBIX BBIUMCIIUTEJIBHBIX MOI[HOCTEM (ITpunoxenue Ne3).

c) MOTyYeHNe TEXHUUECKONH TOJJMEP)KKM OT IpPEeACTaBUTENeH CiryxObl MOmaepkki Kommanuum B cooTBeTCTBHM CO cTaTtbei 2.4. «c»
HacTosero Jlorosopa;
d) IpeKpalnienne oTHomeHus ¢ Kommanueil ¢ o0s3aTenbHbIM NpeaBapUTEI-HEIM MIMCEMEHHBIM yBeloMIIeHHeM Kommannun He MeHee yeM 3a 2

(1Be) Henmenmu 0 HACTYIUICHHS OYEpPEIHOro MepHoja OIUIaThl, HO HE paHee YeM 4Yepe3 MeCsIl IMOCNe Hadala oka3aHus Yciayr. OpHTHHAN TaKoro
YBEOMJICHHSI JTOJDKEH ObITh HampaeieH Kimentom mo aapecy 107023, MockBa T, BH.Tep.I. MYHUIMNAIbHBIN Okpyr CokonuHas Topa, mep
Bapabannsiii, 1. 4, ctp. 3, satax/oduc 3/10, OO0 «AUTU BA3UC» unu B cucreme 310, a 37eKTpOHHOE yBEAOMIICHHE (CKaH-KOMHS) - Ha aapec
sales@hostkey.ru;

;

e) MOJTy4eHHe KOMIIEHCAIlUU B COOTBETCTBUH €O cTaThel 2.4. «e» HacTosmero JloroBopa;

2.2, Kounanua yveem npaco na:

a) BpPEMEHHOE IIPEKpaIleHNe IPEOCTaBICHUS YCIyr 1Mo HactosmeMy JloroBopy Kimenty, ecnm mocmenHuii He BHECET HpeNOILIaTy 3a
CIJIeyIOINH TIeprox AeiicTBus JIoroBopa K MOMEHTY HCTEUESHUSI CPOKa JEHCTBUS MPEIbIAYyIIeH OIIaThI;

b) OKOHYATEJILHOE TPEKpallieHre MPe0CTaBIeH s YCIyT 110 HactosmeMy JloroBopy KimeHty u O10KHpOBKY ero akkayHTa (Y4eTHOM 3aIHcH)
B 0a3e JaHHBIX, €CIM MOCIEIHHH HAPYIIMT CPOKH W/WIM YCJIOBHS OILUIATHI, IPOCPOYMB OIUIATy CJIEAYIOLIEro INephoia JCHCTBHS HACTOSIIETO
JloroBopa 6onee, yem Ha 7 (ceMb) KaleHAAPHBIX THEH - pu 9ToM KITHEeHT He 0CBOOOKIAETCS OT 003aTEIBCTB 110 MOTAIICHHIO 3a0JKEHHOCTH TIPU
HaJIM4UU TakoBOU. [y BoccTaHOBNICHNUS 1en0BBIX oTHOIEeHUH ¢ Kommanueii Knnenty Heo6xoauMo Bo306HOBUTE J[0roBOp 0 MPEAOCTaBICHUH yCIyT
T10 apeH/ie BBIAEICHHbBIX CEPBEPOB HA YCIOBHSAX, ONpenenieMbix Kommanuei;

c) BHeCeHUEe B OTHOCTOPOHHEM IOPsAKe BHOCUTH U3MeHeHHs1 B HacTossuuii JoroBop. 3menenus B JloroBop BCTynaroT B CUITy yepes 2
(dBe) Henenu mocne omyonukoBaHus Ha caiite Kommanun (https://hostkey.ru/). KimneHT cornaceH, 4to oH 00s13aH caM PETYISIPHO MPOBEPSTH CalT
Kommanuu (https://hostkey.ru/) w orciexuBarh Hamuuue wu3MeHeHU B Hactosmem JloroBope. Kommanus He o00s3aHa JIOTOJHHUTEIHEHO
nadopmuposars Knuenra 06 stom.

Jlnst obecniedeHys: MAaKCHMAaIbHOTO KauecTBa OKa3aHMs YCIIyT, ONTHMH3ALMU U 0e3011acHOCTH paboThl cetit KoMaHus BpaBe BHOCUTH U3MEHEHHS B
Tapudpl. V3mMeHeHus B Tapudbl BCTYNAOT He3aMeUINTENBHO Hocie omyOnukoBanusi Ha caiite Kommanmum (https:/hostkey.ru/) w/mnu B JIK
n3MeHeHHbIX TapudoB. KimeHT cormaceH, 4To oH 00s13aH caM perysipHo mposepsith caiit Kommanuu (https:/hostkey.ru/) u JIK u orcnexusarsb
HaJIM4YKe U3MEeHeHuit B Tapudax Ha okazanue Yeruyr. Kommanus He o0s3aHa JOMOMHUATENEHO HHpOpMUpoBaTh KitieHTa 00 3TOM;

d) MpoBeJeHNEe TeXHMYEeCKHX paboT B cetn Kommanuu winm Ha snexrpoobopynoBannn Komnanuu ¢ obs3aTenbHBIM yBenomieHueM Kimenra
He MeHee 4eM 3a 12 9acoB [0 mpoBeneHUs pador, mpu >ToM KIIMEHT He MMeeT IpaBa Ha IOIyYeHHEe KakOH-THOO KOMIICHCAIMH 3a OTCYTCTBHE
cepBepa B CETH B IEPHOJ IMPOBEACHUS TAaKUX TEXHUYECKHX MEPOINPHUATHH, eclIH BpeMs MOJO0OHOTO OTCYTCTBHS CepBepa B CETH HE IMpEBHIMIAeT 3
(Tpex) 4acoB B MeCsLL;

e) OJIOKMPOBKY BBIIEIICHHOTO (PU3NUECKOT0 W/WIN BUPTyaJbHOTO cepBepa KimeHTa B ciiydae BBIIBICHUS HapylleHUH myHKToB 1-9 [TPABUJI
MMOJIB3OBAHUA OUBNYECKUMU U BHUPTYAJIBHBIMU BBIUMCIIUTEJIBHBIMU MOIIHOCTSAMUM (Ilpunoxenne Nel), a Taxke
YCJIOBUH IMPEJOCTABJIEHUA YCIYI IO APEHAE ®U3NYECKUX BBIUMCJIIMTEJIBHBIX MOI.L[HOCTEI7[ (ITpunoxenue Ne2) u
YCJIOBUI TIPEJOCTABJIEHUS YCJIVT IO APEHJIE BUPTYAJIBHBIX BBIUUCIATEBHBIX MOILHOCTEM (Mpunoxerue Ne3), eciu
co cTtopoHsl KimeHTa He mpeanpuHATO Mep MO yCTPaHEHHIO HapyIISHUH, a Tak)Ke OKOHYATeIbHOE MPEKpalleHne MPe0CTaBIeHHe YCIyT B CIIydae
ciryqae OTCyTCTBHsI oTBeTa Kimenta Ha yBemommenne KoMmaHmm o HapyIIeHHMSIX HIM OTKa3a OT YCTPAaHEHWsS] HapylIeHWH, B TEUCHHE TpeX
KaJICHJapHBIX JHEH C MOMEHTa OTIIpaBKy KimeHTy yBegoMIIeHHs O HapyIICHUH;

f) BPEMEHHYIO WM OKOHYATEIbHHYIO IPHOCTAHOBKY IPEJOCTABICHMS YCIyT MO apeHJe BBIACICHHOTO (U3NYECKOr0 W/WIM BHPTYaJIbHOTO
cepBepa KimeHTy wiam moiHyo OMOKHMpPOBKY ydeTHOH 3ammcu KimeHTa 0e3 JTONMONHUTENFHOTO YBEIOMIICHHMS, €CIIH ITOCIESHUN HApYIII ITyHKTHI
3.a), 3.d) u 3.e) IIPABUJI IIOJB30BAHUA OUSMYECKMMU W BUPTYAJIBHBIMU BbIYUCIWUTEJIBHBIMHU MOUIHOCTAMU
(ITpunoxenue Nel);

g) npekpaiieHne aHoHca 61o0ka [P-agpecoB Kimenra 6e3 npeaBapUTeNnbHOTO YBEJOMICHHUS, €CIM aHOHCUPYEMBIi OJIOK MOMaaeT LETUKOM B
YepHBIH CIMCOK Spamhaus WM HHOTO YEPHOTO CIHCKA;

h) oTka3 B UCMONB30BaHUN HA COOCTBEHHOU CETH MpeaocTaBleHHBIX KimenTom 6moku [P-anpecoB, KOTOpbIe YNCIATCA B UEPHBIX cIHCKax Spamhaus
WM MHBIX aHAJIOTUYHBIX cTyk0. KoMmanust He cMOXeT aHOHCHPOBATh IepednciIeHHbIe B Spamhaus OI0KH agpecos.

1) mpexpaimenne oka3anus ycayr KineHnty 6e3 nmpeiBapuTe/IbHOT0 yBeIOMJIEHHUS B CIy4asix, ecan npegoctasiennslii Komnanneii Knunenty
IP-anpec nonagaer B 4epHblii cnicok Spamhaus wjin HHOM YepHbIii CIHCOK / ciamM-0a3y.

2.3. Knuenm o06s3vemcs:

a) o 3anpocy Kommanuu B TeueHue 24 4acoB C MOMEHTA HAIIPABIECHHs COOTBETCTBYIOLIETO TPEOOBAaHMS IPUCIIATh CKaH-KOIIUIO Pa3BOPOTa
macropTa Ha cTpanuue ¢ ¢pororpadueii Ha agpec sales@hostkey.ru. CornacHo ®enepanpaomy 3akony Poccuiickoit deneparmu ot 25 uromnst 2011 T
N152-®3 «O mepcoHalbHBIX AaHHBIX», KoMmanus 00s3yeTcs XpaHUTb M HE IMEPEAaBaTh MACTOPTHHIC AaHHBIE 3-M JHIAM 32 HCKIIOYEHUEM
ClTy4aeM MpeyCMOTPEHHBIX 3aKOHOAATenbcTBOM Poccuiickuit Peneparmn;

b) CBOEBPEMEHHO OIUIaYMBATh OUCPEJHON IepHoj mpenocTaBieHus Kommanued yciayr 0 MOMEHTa HACTYIUIEHHs O4epEeIHON pacueTHOM
OWJIIMHTOBOM IaThl (O MCTEYEHWs OIUIAaThl 3a TeKyIIWH OIUIaueHHBIH nepuox). B ciydae, ecnu orlara He Mpou3BeAeHa K MOMEHTY MCTEUEHHS
CpoKa NEeWCTBUs Mpenplayiieil omiars! (Ha cuer KoMnanuy He MOCTYNHINM HEOOXOIMMBIE CPEelICTBA B MOJHOM oObeMe), Kommanus ocrasiser 3a
co0oii MpaBO MPHOCTAHOBHUTH (a 3areM IO HCTCUCHHIO 7 (CeMM) JAHEH C MOMEHTa MCTCUYCHHS CPOKa MPEIbIAYINEH OIUIaThl OKOHYATECIHHO
HPEKPATUTh C NOCIEAYIOIMM ynaneHueM uHdopmaiuu) npenocrasieHue KiMeHTy yciiyr M CONMyTCTBYIOLIMX CEPBHCOB COIVIACHO MYHKTY 2.2.a U
2.2.b nacrosiero Jlorosopa;

c) HCTIONB30BaTh MOPT YAAIEHHOTO AOCTYIa M CBOW BBIAEICHHBIH cepBep IO HAcTosmeMy J{0roBOpy TONBKO JIETadbHBIM CIIOCOOOM U HE
MepeHoCcUTh Ha KOMIaHMIO OTBETCTBEHHOCTH 3a yIiepO o0oro poma, MOHEeCeHHBIH KIMEHTOM WMnm TPeTbMMH JHI[AMH B XOAE M pe3ynbrare
ucrnionb3oBanus Kimmenrom cepsuca Kommannu B pamkax Hactosmero JloroBopa;
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d) JleNaTh pe3epBHBIE KOMMHU CBOMX (DaliloB M WHBIX JAaHHBIX, XpaHAIIMXCA Ha cepBepax. KoMmmaHus He HeceT OTBETCTBEHHOCTH 32
YHAYTOXKCHHUE (aiiJIOB IOIB30BATEN BHE 3aBUCHMOCTH OT TOTO, OBLIO 3TO COBEPIIEHO MPEIHAMEPEHHO, CIIyIaifHO WIIH B pe3yIbTaTe TEXHHIECKOTO
c60s B paboTe BBIIEICHHOTO cepBepa;

e) CaMOCTOSITENIFHO OXPAHATh OT PACIpPOCTPAHEHWs W/WIM OIMyOJIMKOBAaHMS HpHcBOeHHBIe KimeHTy (sSBisrommnecs KOHQHICHIMAIBHOMN
nHpopManuei) UM 1MoJIb30BaTeNs, NACHTU(GUKAIMOHHBI HOMEp aKKayHTa/KIIMeHTa (YYeTHOH 3amucu) U napoi. B ciryuae oOHaponoBaHus 3Toi
nH(pOpMaIMY OTBETCTBEHHOCTH 3a BCE JAEICTBUS, MPOU3BECHHbIC 1T0J] UMEHEM U ¢ apoyieM KiteHTa M caMuM Wi TPEeThbUM (TPETHHMH) JIMLIOM
(JTMmamu), MOJHOCTBIO JISKUT Ha camoM Kinente. Komnanus He HeceT oTBeTcTBeHHOCTH mepes Kinentom 3a ymiep0 nr060ro poaa, moHECEHHBIN
UM B CBSI3H C yTepeil CBOMX PEKBU3UTOB JOCTYIA K aKKayHTY W/HIIH BBIACICHHOMY CEpBEDY;

f) HECTH IIOJHYI0 OTBETCTBEHHOCTh 3a COJEp)KaHME MaTepHaoB/MHGOPMAINH, a TAKXKe JIHIEH3NOHHYIO UYHCTOTY, YCTaHABINBAEMOTO
camocrositennsHo Ha Cepsep I10, u rapanTupoBars, 4TO BCe MaTepHaNbl U HHPOPMAIHS, COAEpIKAIINecs Ha BBIIECICHHOM/BHPTYaIbHOM CEpBepe
Knmenra, He HapymaloT aBropckmx npaB Kommanmm u Tpersux mmi. Momaupukanus ¥ JUCTPHOynMS INPOTrpaMMHOTO OOeCIedeHus,
npenocrasiIseMoro Kommanuei u/nnm TpeTbUMH JHIIaMu, 0€3 MICEMEHHOTO pa3penieHus KoMmmanuy nimm 3akoHHBIX BIIaJIeNTbIIEB aBTOPCKHX TIPaB
3anpentaeTcs;

g) 3HAKOMHTBCS ¢ WH(OpPManued W YYHUTHIBaTh B CBOCH NEATEIBHOCTH HMH(OPMAIMIO, OTHOCSINYIOCS K W3MeHeHHsM B JloroBope u
[IpUaoKeHUSIX K HEMY, IPEAOCTaBIsIEMBIX YCIyrax, INIAHOBBIX paboTax, a Takke HHyro HH(opMaluio, HanpapiseMyto Kommnanueii mo 0CHOBHBIM
e-mail agpecam, ykazaHHbIM KITHEHTOM B KOHTAKTHBIX AaHHBIX W/HJIM HHPOpPMAIHIO, MyOinnKyemyro Ha caiite Kommanuu;

h) MOJJICPKUBATh aKTyaJIbHOCTh HH(OpMaLuy 0 cede uepes COOTBETCTBYIOMNUI nHTepdelic Ha caiite Kommanuu (8 JIK);

1) HECTH TIOJTHYI0 OTBETCTBEHHOCTh 3a COIEPKMMOEe IyOIMKyeMbIX M pasMmemaeMsix Ha CepBepax MaTepHaaoB B COOTBETCTBHU C
IMpunoxennem Nel, myHKT 1, He momyckarh pasmenieHus Ha CepBepax IMPOTUBO3aKOHHBIX JOKYMEHTOB, (haiJIoB, IPOrpaMM H H300pakeHNH, B TOM
YHCIIe U TPETHUMH JINIAMH.

i) HECTH IOJIHYIO OTBETCTBEHHOCTH 3a BCIO CETEBYIO aKTMBHOCTh KoTOpas Bexercs ¢ IP-axpecoB BeineneHHbIX KimeHty, He 1oImyckarh
HECAaHKIIMOHMPOBAHHOTO ucronb3oBanusi CepBepoB it HernpaBomepHo aestensHocTd (IIpmnokenne Nel, mynkr 2). Ilpu oOHapyxeHun
3anpeuieHHoi B [Ipunokenun Nel, myHkt 2 nestensHocTH ¢ [P-anpecoB Beyienennbix Kinenty, Kommanuns ocraBnsier 3a co0oif nmpaBo oTkas3arhb
KIIMEHTY B JaldbHEHIEM MpeJOCTaBIeHUH YCIIyT, IPHOCTAaHOBUTh YCIIyTH MO CBOEMY YCMOTPEHHUIO 6€3 BO3BpaTa JIEHEKHBIX CPEACTB.

k) HE JOMyCKaTh AaBAPUHHBIX CHUTyalMid Korfa IpepocTaBieHHbIM CepBep HapylIaeT HOPMAabHYIO SKCIUTyaTanuio cetn Kommanuwm
(3apakenne Bupycamu, DDOS artaka m Tn.). He momyckaTp HecaHKIMOHHPOBaHHOTO ucmonb3oBaHus I[P anmpecoB Ha Cepsepe. Kommanus
OCTaBIsIeT 3a COOOM IMpPaBO MPHOCTAHOBHTH AOCTYI K CEpBEpPY OO PEIICHHUS BBINICYKa3aHHOW mpoOiemsl. B cmydae perymsproro (Gomee 2-x
CllydaeB 3a KaJICHIAPHBIA MecsI]) BOSHUKHOBEHUS BBINICYKAa3aHHBIX CUTyalMii HacTosmuii JloroBop MoxeT OBITH pacTOPrHYT NO WHHIMATUBE
Kommannu HemeuieHHO 6e3 IpeocTaBiIeH s KakKuX-JIM00 KOMIIEH Al 1 BO3BpaTa CPEACTB.

1) oIUTayMBaTh B MNOJHOM oObeme Bech Tpapuk cBoero CepBepa B COOTBETCTBHUHM C YCTaHOBJIEGHHBIM TapH(HBIM IUIAHOM, BKIIOYAs
napasuTHelil (Hanmpumep Bxomsmue TCP 3ampockl Ha HeCyLIECTBYIOLIME WM OTKJIIOYEHHbIE cepBHChl), TexHoiorumueckuit (ICMP Ping,
LIMPOKOBEIATEIbHBIE 3aIIPOCH U T.II.) U HECaHKIIMOHUPOBaHHbIN Tpaduk (DDOS araku, BupycHbie Giayas! U T.0L.).

m) oOpamarbcsi B MOIPA3/eNICHUs] KOMIIAHUM TOIBKO B YCTAHOBIEHHOM MOpAIKe B cooTBeTCTBUHU C I[Ipunoxennem Nel Hactosmero
JIOTOBOPA.

2.4. Kounanus 0bs3yemcea:

a) npenocTaBiIiaTh KimmeHTy Yeiayru B COOTBETCTBHU € BRIOPAaHHBIMH MM TapH(HBEIM IUTAHOM ¥ HacTosmuM JloroBopoM B Teuenne 10 (mecstn)
pabouux qHEeil ¢ MOMEHTa ITOJyYeHHUs IepBOHAYAILHOM OIUIaTHI, €CIIM HHBIE CPOKH He OBLIM OroBOpEHHI Ipy 3akase Kimentom Yeryr. 3a mpocpouky
NPeIOCTaBIeHHsT YCIyr B YCTaHOBIICHHBIE CpPoKM KommaHus, Ha OCHOBaHUM IpenbsBieHHOro KimeHToM TpeOoBaHus, ymiauuBaeT KimeHTty
HeycToiiky B pa3mepe 0,1% (omHa gecsTasi IPOLEHTA) OT CTOMMOCTH IIPOCPOUEHHOM B IPEAOCTaBISHUH YCIYTH, 33 KaXbli A€Hb IPOCPOUKH, HO HE
0oJiee CTOMMOCTH IPOCPOUYEHHOH B MPEAOCTABICHUH YCiIyru 3a 1 (oauH) Mecs;

b) cobmonate KOHQUAECHIINATIBHOCT TaHHBIX, NOTydeHHbIX KoMmnanuei#t ot Kinuenra npu odopmiieHnH 3aKkasa MM B IPOLIECCE UCTIONHEHUS
HacTosero JIoroBopa B COOTBETCTBUH C ISHCTBYIOIIUM 3aKOHOAATEIbCTBOM;
c) oka3biBaTh KIIMEHTY CBOCBPEMEHHYIO, MOCHIBHYIO TEXHUYECKYIO MOAACPIKKY 10 BOIIPOCAM, CBSI3aHHBIM ¢ paboToil cepBepa, ero CepBHCOB

U IporpaMMHOro obecrneuenus, npenocrapisemMoro Kommanueii. Ilpu 3ToMm B ciyyae oOHapys>KeHHs OMOOK H/HIM UHBIX TPOOIIEM B ONE€pallHOHHON
CHCTEMEe W/WIM B IPUIOKEHUSAX, YCTaHOBJIEHHBIX Ha cepBepe KommaHus pekoMeHmyeT oOpamarbcs K pa3padOTUMKaM COOTBETCTBYIOLIETO
HPOrpaMMHOTO O0ECHEUeHUs M OXKUJATh PEIICHUs MpoOIeM ¢ UX CTOpOHbI. KoMmaHHs He HECeT OTBETCTBEHHOCTH 3a CPOKH M HE rapaHTHPYeT
MICTIIPABJICHHS OIIMOOK pa3paboTYMKaMU IPOrPaMMHOTO 00eCTIeHEHH S,

d) MOJIePKUBATh CTa0MIIBHYIO PaboTy ceTeBoro obopynoBanus Kommnanum, obecnieunBas nonHoe npucytctsre Cepsepa Kinenra He menee
99,5% BpeMeHHU B MecH;
e) npenoctapiaTh KIIMEHTY KOMIEHCAlMI0 MO MPUHATOMY aaMUHUCTpandeil KoMmaHMM peIIeHHI0 B KaXIOM OTACIBHOM Clydae

BO3HMKHOBEHHS BHEIUIAHOBOW HEIOCTYITHOCTH CETEBOTO JOCTyNa K BBIIENCHHOMY cepBepy KimmeHTra (3a HCKIIOYeHHEM OOCTOSITENBCTB,
OTOBOPEHHBIX B IMyHKTax 2, 3 u 4 IIpaBwmn), u eciu gaHHas mpoOieMa He OblIa BRI3BaHA HEKOPPEKTHOH HACTPOITKON KOMITOHEHTOB cepBepa Kimenra.
Cpok Hayaya ¥ OKOHYaHUs MPOCTOs cepBepa (GUKCHPYETCsl C MOMEHTAa PEericTpaluy 3asBKU 0 rmpobieme Ha anpec support@hostkey.ru 1 oTBeTOM
CITyKOBI TEXHUUECKOU MOJJIEPIKKU O BOCCTAHOBJICHUH HOPMaJIbHOI paboThl B COOTBETCTBYIOIICH 3asiBKe.

Jlns npenocrasieHus: komneHcarmu Kivent nomken odoparuthest B Kommepueckyro ciyx0br KoMmnanuu o snekrponHoii noute sales@hostkey.ru u
COOOIIUTH HOMED 3asIBKH O MpoOieMe, Mo KOTOPOH OH KeJIaeT MOTyYUTh KOMIIEHCAIHIO.

Pemenne o BbImIaTe KOMIEHCAIMM HA OCHOBAaHUH OOpalleHus NMpuHUMaeTcs AaMuHKcTparueil Kommanun B cirydae Hanuuus BUHB Kommanuu B
mpocTtoe obopynoBanusi: cOoit cetn Kommanmu, c6oit o0opynoBanus dHeproodecnedeHus: cepBepoB, cOoil kmmmarndeckoro obopynoBanus IO,
HapylIeHue paboThl CHUCTEM BHPTyalIM3allMH, IOBJIEKIINE IPOCTON BHPTYaJlbHBIX cepBepoB. KoMmaHus He NpemocTaBiseT KOMIICHCAUH IO
ycilyram, KOTOpbI€ OKa3bIBAIOTCS €€ IOAPSUUKaMH, 3a UcKIoueHreM yciyr 1O/l no pa3sMelneHuto cepBepoB U NPsIMOTo AOCTYIA B CETh.
KommieHcanusi He pacnpocTpaHseTcss Ha 3aMeHy aBapUHHBIX KOMIIOHEHTOB cepBepa (JKeCTKHE IHCKH, NMaMsAThb W T.II.). 3aMeHa KOMIIOHEHTOB
HPOM3BOAUTCS HE MO3[HEEC OKOHYAHMS CIICIYIOIIEro pabouero AHsS ¢ MOMEHTAa HOCTYILICHHS COOTBETCTBYIOLICH 3asBKH, €CIM MHOEC HE OTOBOPEHO
BeIOpaHHbIM TapudubiM manom. [lepeycranoBka OC B ciydae HEOOXOAMMOCTH IPH 3TOM IPOU3BOIUTCS OECILIATHO.

CyMMa koMneHcanuu (S) pacCcunuThIBACTCS IPOIOPLUOHAIEHO CTOUMOCTH €KEMECSUHBIX YCIIYT 3a MEPUOL

MX HEJOCTYIMHOCTH 32 OTYETHBIH MECSIII, ¥ HEe MOXKET HpeBbImaTh 50% 0T CTOMMOCTH yCIyT 3@ COOTBETCTBYIOIIHI MECSIII:

S=(IxT)

T'ne:

I - 1/720 exxemecs4HON CTOMMOCTH HETOCTYITHOH YCIIYTH 3a KaXkK/AbIH MOJNHBIH 1 (01H) 9ac

T — coBOKyITHOE BpeMsi HEIOCTYITHOCTH 3a TIePUOJ OKa3aHus YCIYrd (MHHUMAIbHOE 3HaYeHHEe He MOXKeT ObITh MeHee 1 (oqHOoro) Jaca.
KomrmieHcanus mpeocrapiseTcs IyTeM yBEJIMUSHHsI CPOKa OIIaYeHHOTO0 IIepHoja WK 3aunciisiercs Ha Oananc B JInuHom kabunere Kinenra.
JlaHHast KOMIIEHCAIHS SIBISIETCS SMHCTBCHHBIM U NCKIIIOYUTEIBHBIM Bo3MeneHneM KineHty yiep0a 3a cOou B IpeOCTaBICHUN YCITyTH;

f) UCIIONIb30BaTh aBTOMATH3UPOBAHHYIO CHUCTeMy yuera ani ydera tpaduka Kimenra. Tpaduk KiIMEHTa YYUTBIBACTCS TOJBKO HA
MOTPaHUYHBIX Mapuipytuzaropax Kommanuu. [lanuele Kommanun no ydery Tpaduka SIBISIOTCS OKOHYATENbHBIMM [UIS BBICTABJICHMS CYETOB M
CIHCaHUs ¢ IHIeBoro cueta Kimenra;
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2) npenocrapiaTh KineHTy Jito0ble JOMOIHUTEIbHBIC YCIIYTH, CBA3aHHbIC ¢ AKCILTyarauueil ero CepBepa CONIACHO JCHCTBYIOIINM Taprdam
WK 110 cortameHno CTOpoH;

h) npenocTaBiIaTh KiMeHTy yBenomieHHs O HEOOXOOMMOCTH COBEPIICHHUS OYepeHOM OIUIaTHl 3a MCIoib3yeMmble KimeHtom Yemyru Ha
KOHTaKTHBIH afipec 2IeKTPOHHON 1mouThl KitieHTa 10 HacTyIuIeHHsT 04epeqHOTo epHoa OIUIaTh;

i) IIPOU3BOAUTE 3aMEHY HEHCIIPABHBIX KOMIIOHEHTOB IIPEAOCTABICHHOIO cepBepa HE II03IHEEe CIEeAYIOIero pabodero IHS ¢ MOMEHTa
MOJTyYEHUsI COOTBETCTBYIOLIETO OOpaIeHNs B CITyK0a TEXHUUECKOH MOAICPIKKH;

7 NpUHUMaTh Bce HeoOxoaumele, cooTBercTByromme D3 o1 27.07.2006 Nel52-®3 "O mepcoHalbHBIX JaHHBIX", MPaBOBBIE,
OpraHU3alMOHHBIE U TEXHHYECKHE MEpbl WIM 00ecreyMBaTh WX NPHUHATHE JUIA 3alUTHl NEPCOHAIBHBIX JaHHBIX KiMeHTa OT HempaBOMEPHOTO,
HECAaHKIJMOHMPOBAHHOTO WM CIIy4aifHOro JOCTyHna K HHM, YHUYTOXXCHHs, W3MCHEHHs, OJOKHPOBAaHHS, KONUPOBAHMS, IIPENOCTABICHHS,
pacrpoCTpaHeHus NMePCOHABbHBIX JAaHHBIX, @ TAKXKE OT HHBIX HEITPABOMEPHBIX JEHCTBHIl B OTHOLICHUH MEPCOHANBHBIX JaHHBIX KinenTta. Komnanus
00513yeTcst MPUMEHATh BCE HEOOXOIMMBIC OPraHU3alMOHHBIC M TEXHHYECKHE Mepbl 110 00ecredeHn o Oe30MacCHOCTH MEePCOHANBHBIX TAHHBIX TIPH HX
00paboTKe.

3. IIOPAJIOK PACYHETOB.

3.1. Onnara npegocTaBiIsieMbIX 10 HacTosmeMy JloroBopy Yemyr ocymiectsisiercss KnueHToM myTeM BHECEHHMS MTPEAOILIATHI 10 TOMydeHHs YCIyT
3a Tepuoj MONb30BaHUS YciayramMu He MeHee 1 (omHOro) Mecsna Oe3HaIMYHBIM criocoboMm B pyomsax Poccuiickoit denepannu Ha OCHOBaHUHU
BbIcTaBlIeHHOTO KoMmanwmeil cuera, HampaBieHHOTO KIMeHTY Ha KOHTaKTHBIH anpec SMEeKTPOHHOW mouThl 3a 14 (UeThlpHaamaTh) KajleHIApHBIX
IHEH 10 HACTyIUICHHS OdepenHoi pacueTHol nartel. Tapudsr Ha mpemocTaBiseMble YCIyTH yKaszaHBI B JIMYHOM KabwHere Kimenta. Yemyrn
npenocrapisaiorcs Kommanned KimeHTy TONBKO NpH YCIOBMM HalM4Msl MOJOXHTEIbHOro Oamanca Ha JlumeBoM cuere Kimenra (oTcyTcTBUS
3aI0JDKEHHOCTH 1o orutare Yeiryr). KoMnanus octapiseT 3a co0oif IpaBo OTKa3aTh B MPEIOCTABICHUH HOBBIX OILIaueHHBIX Yciyr Kimenty npu
HAJIMYMN 33/I0JDKEHHOCTH 3a paHee MpeloCTaBiCHHbIE/TeKyIMe YCIYyrH 10 MOMEHTa IIOralieHHs JTOH 3aJ0JKeHHOCTH. Bce IeHBI BKIIIOYAIOT
cymmy HJIC no craske 22%.

3.2. Tapudukanus Yciayr HauMHAeTCsA CO JHS HANpPaBICHMS YBEIOMJICHHS O TOTOBHOCTH CEpBEpa K HCIIOJIB30BAHUIO M/WIM JJOCTYNOB Ha CepBep
Komnanueii Ha KOHTaKTHBIN agpec 3MEeKTPOHHOM nouThl Kinenra.

3.3. IIpu cmene KimenToMm BBIOpaHHOTO Tapu(HOTO IUIaHa Ha JIOOOH Apyroi u3 aeicTByromuX B KoMmaHuu Ha MOMEHT MOIOOHOTO M3MEHEHHS
nepepacueT CpencTs, ymadeHHbIX Kimentom Kommannu, BemeTcst U3 pacuera IMOTHBIX MECAIeB, OCTABIINXCS 10 OKOHYAHHS HacTosImero Jloroopa.
IMpn cmene Tapu¢pHOro riana ¢ KimeHnTta B3mMmaeTcs cymMMma coriacHO nedctByromuM Ttapudam Kommnanmm. J[oGaBieHHe IOMONHHTEIBHBIX
KOMITOHCHTOB Ha BBIACNCHHBIN (u3udeckuii cepBep KimmeHTa omiaunBaeTcs: OTAENBHO COIacHO TapudaM, yCcTaHOBICHHBIM KoMmaHueit Ha MOMeHT
3aKa3a yCTaHOBKH TOTO MJIM MHOTO KOMITOHEHTA.

3.4. Yuer norpedasiemoro Kiiuenrom Tpadguka npousBogurcsa Komnanueii Ha cjieylonux ycJaoBUsIX:

3.4.1. Yder oObemMa NepelaHHBIX [aHHBIX OCYIIECTBIAETCS HAa NOMECAYHOH OCHOBE, HAauMHAas C MOMEHTa IpEJOCTAaBICHHS YCIyTH, BHE
3aBHCUMOCTH OT PacyeTHOTO MEpHOja OILIAaThl OCHOBHOU ycIyru. B cirydae nocpodHoro mpekpaiieHus HCIoiab30BaHus KimeHToM yciayry, TUMUT
TpadKa MEPeCUUTHIBACTCS MPOMOPIHUOHATBHO: MECSYHBINA JTUMHT Tpa(uKa, YCTAaHOBICHHBIA Tapu(HBIM IUIAHOM, JEIUTCS Ha 00Iiee KOIHMIEeCTBO
YacoB B TEKyIIEM KaJeHJApHOM Mecslle M YMHOXKAeTCs Ha ()aKTUUECKOe KOJMYECTBO 4YacOB HCIOIBb30BAHUS YCIYTW B JAaHHOM Imepuoxe. Ilpu
nepepacxozie 9Toro juMuTa KIIMEHTy aBTOMAaTHYECKHM BBICTABIISICTCS CUET HAa OIUIATY IIPEBBINICHHS JIMMHTAa TpagHUKka B COOTBETCTBHU C
JIeWCTBYIOINM Tapu(HBIM I1aHoM KoMnanuw.

3.4.2. Ilepepacxox oOwbeMa IeperaBacMbIX NaHHBIX (Tpauka) WIM HMHBIX [apaMeTpoB, HPEIyCMOTPEHHBIX Tapu(HBIM IUIaHoM Kiwmenra,
paccUUTHIBACTCS B COOTBETCTBUH C JeUCTBYIOIMMY Tapudamu Komnanun.

Ipu noctmkenuu 6onee 70% MecsSYHOTO JTMMHTA TpaduKa ¢ Hayana pacyeTHOro mepuona (Mecsua) U Jajuee - noMecsuyHo, KoMnaHus Hanpasiser
KiueHty cooTBeTcTByrolee YBEIOMJIEHHE Ha KOHTAaKTHBIH afpec SIMEKTPOHHOI mouTsl. KiMeHT MokeT eIMHOpa3oBO BHECTH OIUIATy 3a
JIOTIONTHUTENBHBIN Tpaduk mo Tapudam Komnanuu, omyOaukoBaHHBIM Ha caiite KommaHWw, WM 3alpOCHTH MEPEBOA YCIYyTH HA WHOW Tapu(HBIN
IUTaH 10 TpaduKy (YBEIUIUTH €KEMECSIHBII TUMUT Tpaduka).

ITo pocTmwxeHnH JIUMHTA 1O TpaduKy B TEUCHHE PAcUETHOTO Hepruoaa (Mecsa) M OTCYTCTBUH OIUIATHI 3a JOMONHHUTENBHEIN Tpaduk, Kommanms
yBenomiser KimeHTa o NpeBBINIEHHH JIMMHUTOB 110 TpaduKy ITyTeM HalpaBiIeHHs HAa KOHTAKTHBIN afpec JIEKTPOHHOHN IMOYTHI, a MOPT AOCTyHa Ha
cepBepe KimeHTa MokeT OBITH OTKITIOYEH MO0 OTpaHWYEH MO CKOPOCTH.

Mo 3aBepIeHNH OYEPETHOTO KaJeHJApHOTo Meproja y4era Tpaduka, B CIydae Haluuusl MPEBINICHHUS YCTAHOBICHHOTO TapH(HBIM IJIAaHOM 00beMa
Tpaduka, KoMmmaHus aBromarudecku BbIcTaBisier KimeHTy cuer 3a mnepepacxon Tpaduka, pPAacCUMTAHHBIH Ha OCHOBAHMM (DAKTHYECKH
UCIOJIb30BAaHHOTO 00beMa Tpaduka B HCTEKIIEM MEPUOJIe U B COOTBETCTBHH C AeHCTBYrommMHU Tapudamu Komnanuu. IIpu oTcyTCTBHM OILIAThI IO
TaKOMy CUETy B TE€UEHHE IIATH KaJeHAapHbBIX JHEH, TPEeIOoCTaBIeHNEe COOTBETCTBYIONIEH YCIYTH MOXKET OBITh IPHOCTAHOBIICHO.

3.5. B ciy4ae mOCpPOYHOTO OTKas3a OT YCIyT W/HIH pacTOpXKeHHs Hacrosmiero Jlorosopa mo cormameHnio CTOPOH BO3BpAaT HEHCIIOIb30BAHHBIX
JICHEKHBIX CPE/ICTB IPOM3BOAUTCS cortacHo [IpaBmiam Bo3BpaTa HEHCIIONB30BAaHHBIX AeHEXHBIX cpeacTs ([Ipumoxenne Ne4). Hencrons3oBaHHEIE
JIeHeKHBIEe cpeJicTBa Bo3Bpamarorcst Kimmenty B Teuenne 10 pabounx qHEH TeM xe criocodoM, KOTOPEIM OHHU nocTyniy B Kommanuro.

3.6. B ciyqae mocpouHOro pacTopkeHHWs Hacrtosiero JloroBopa mo wHunmariBe KoMIlaHWHM BCIIEACTBHE TpyOOTo HapyIIeHUs AEHCTBYIOLIETro
3akoHonarenbcTBa PO Kimentom minu HapynieHus 1M paboTocriocoOHOCTH ceT KommaHuy Hencrnonbp30BaHHbIE CPEACTBA HE BO3BPAIAIOTCS.

3.7. B ciyudae eciu rpyboe Hapyienue Kinentom aeiictByromiero 3akonozarensersa PO npuseno k u3bsatuio CepBepa KOMIIETEHTHBIMU OpraHaMH Y
Kommnanuu B cooTBETCTBUH C 3aKoHOAATeNbCTBOM PD, To KineHT 00s13yeTcst yIiaTuTh peIHOYHYIO CTOMMOCTh U3BATOrO MMyIecTBa Kommanun Ha
MOMEHT H3BATHS B TeueHHWe 25 (ABamuatu msaATH) pabounx aHeH. Eciu pblHOYHAs CTOMMOCTH HE MOXKET OBITH OIHO3HAYHO ONpenesieHa, TO
ymaynBaeTcs 12 (ZBEHAALATh) E€KEMECSYHBIX IUIATeXeH 0e3 ydera CTOMMOCTH CETEBOTO MOAKIIOUeHHA. B cimydae BosBpameHus Cepsepa
Kommanum BbIIEyKa3aHHBIN IUIATEXK YIUTHIBACTCS MPH pacdeTax Kak IUIaTexu 3a apeHmy Cepsepa, mpu 3ToM KimeHT 00s3yeTcst OIIaTuTh BeCh
niepuof npoctost CepBepa, IOMYIIEHHOTO M0 €r0 BUHE 33 HCKITIOYCHUEM TIPEIOCTABICHUS CETEBOTO TTOJKIIIOUCHIS.

3.8. Cuera o HactosmeMy JloroBopy HampapisioTcs KimeHTy B Buie CKaHOB Ha KOHTAKTHBIH afpec 3J1eKTpOHHOH moutkl KinenTa, ykasaHHOMY B
JloroBope B 00s13aTeNIbHOM MOpSIKE; WHbIE OyXraiTepckue JOKyMEHTHI o HactosieMy JloroBopy (B T.u. YIIJI - yHMBepcaibHBIN HepenaToYHbIiN
JIOKyMEHT Ha BBINOJIHEHHbIE PabOTBI/IPEJOCTABICHHBIC YCIYrH/ToBaphl) (Gopmupyrorcs Kommanueil B Teuenue 5 paboumx JHeil ¢ MOMeHTa
3aBEPILUCHUS] OYEPEIHOTO PACUETHOrO IepHofa (eKEeMECAYHO) M HampaBisiorcss KimeHTy - ropuaudeckoMy JIHIly €XKEMECSYHO B CHCTEME
3NEKTPOHHOTO JOKyMeHTooOopoTa (310), mubo exeMecs uHO MIH eXEKBapTalbHO IMOYTOH Ho anapecy, ykazanHoMmy B JIK B 00s3aTenpHOM mopsake,
mubo Bpyuatorcs Knmenty (ero mpeacrasurento) B opuce Komnanuu. Kinent B teuenue 3 (Tpex) pabounx maHei co s momydenus YI1J] o0s3an
MOANKCATh 3TOT HOKYMEHT HampaBuTh B Kommanwmio 1 (ogmm) sk3emmsip noamucanaoro nMm YIIJ] mu6o HanpaBuTs B KoMmaHWro IMHCHMEHHBII
MOTHBUPOBaHHBIH OTKa3 or nommucanus YIIJ] (mpuemknm ycmyr). B ciydae He mommucanms YIIJl w/wim He HampaBieHUS MOTHBHPOBAHHBIX
BO3pa)KEHHH B yKa3aHHBIC CPOKH YCIIYTH CUUTAIOTCS MPUHATHIME KITMEHTOM M TTO[UIe)KAalMMH OIUIaTe.

4. PEIIEHME CITIOPOB.
4.1. Bce cropsl U pa3HOIIACHs, KOTOpbIE MOTYT BO3HHKHYTh Mexny Kommnanmeit m KnmenrtoM, He Hamlemmne CBOEro pa3pelleHUs Ha OCHOBE
naHHoro JloroBopa, pemialoTcs IyTeM IIeperoBOpoOB, a IIPU HEBOSMOKHOCTH IOCTHXKEHUS COIVIALIEHHS — B COOTBETCTBHH C JEHCTBYIOIIHM
3aKkoHozaTebcTBOM Poccuiickoil @enepanuu.
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4.2. Ing pemeHns TEXHWIECKUX BOIPOCOB MPH ONPEAEIeHHM NPHIMHHO-CICACTBEHHOH CBA3M MexOy aeiictBusamu Kimenra u ymepOowm,
npuanHeHHbIM Komnanun, KoMnanus ocraBisieT 3a co00i NMpaBO CaMOCTOSITENBHO HPHBIEKAaTh KOMIICTCHTHBIE OpPTaHbl M/WIIM OpPTraHU3alUuH B
KaueCTBE HKCIIEPTOB.

4.3. Kommanns u KimeHT NpHOmmM K CONIAIEHHUIO, YTO MECTOM ITOJCYTHOCTH HACTOSIIEro JAOToBopa sBisieTcs: I. MockBa M Bce cyneOHbBIe CIIOpPEI
JTOJDKHBI pa30uparhes 110 MecTy HaxokaeHnH Kommanum.

4.4. B cinyuae Hanmnmuust y Kimenra 3amomkenHoctn Kommanusi BpaBe Mo MCTeUeHUM 2 (IByX) IHEH HampaBuTh KiMEHTY Ha KOHTaKTHBIN axpec
3NMEKTPOHHOI MOUTHI yBeIOMIIEHUE-TIPETEH3UIO O 3a10JDKEHHOCTH U TpeOOoBaHHe MOTAIIeHHs 3TOH 3a10JKEHHOCTH, a TaKKe YIUIaThl IEHU B pa3Mepe
0,1% (omHa mecsiTast MPOLIEHTA) OT CyMMBI 330JDKEHHOCTH 32 KaXK/ABIH JIEHb IPOCPOUKH, HO He 6oJiee CyMMbI IPOCPOUYEHHOTO marexxa. Iloramenue
3aO0JDKEHHOCTH M OIUIaTa NeHH He ocBoOoxgaeT KimeHTa oT HEOOXOAMMOCTH CBOEBPEMEHHOTO BHECCHHS OIUIATHI 32 OYEpeIHBIC MEPHOIBI
HCTIONB30BaHUS YCIIYT.

4.5. Ecin KnueHT mocne HampaBieHHMs YBEJOMIICHHS, YKa3aHHOTO B I. 4.4. He NpeaNpUHUMAET ACHCTBUIN IO IMOTAIICHHIO 3a0JDKEHHOCTH,
Kommanns BipaBe HampaBUTh MOBTOPHOE YBEIOMIIEHHE Ha KOHTAKTHBIM ajpec 3JIeKTPOHHOW mouTthl KimeHTa, a OpUrHHAI - MOYTOH IO ajpecy,
ykazanHoMy B JIK. Cpok noramieHus 3a0JoKeHHOCTHU 110 TAKOMY YBEIOMIIEHHUIO COCTaBIIeT TPU JHS C MOMEHTa nonydeHus Kiuentom.

4.6. Ilpu He moctymieHny KomnaHuM JeHEKHBIX CPEIICTB B CPOKU U B pa3Mepe, YKa3aHHOM B yBeJoMileHHH II. 4.5. KommnaHus BIipaBe HalpaBUTh
YBEIOMIICHHE O IPHOCTAHOBKE YCIIYT B CBS3U C 00pa30BaBILICHCs 3a/I0JDKEHHOCTBIO U OTCYTCTBHEM OILIATHL.

4.7. Ecin KimeHT ycTpaHseTcsl OT yperyaupoBaHMs Bompoca ¢ 00pa3oBaBILIEHCs 3aJ0/DKEHHOCTRIO 3a Yeiyru, To KoMnanus octasinser 3a coOoi
MpaBO HAMpaBHUTh B ajpec KimeHTa COOTBETCTBYIOUIYIO NMPETEH3WIO M WHHUIMHPYeT HCKOBOE (IPHKA3HOE) MPOU3BOACTBO B COOTBETCTBHH C
JIEUCTBYIOIIMM 3aKOHOATENbCTBOM PD.

5. OCOBBIE YCJIOBUAI.

5.1. B cayuae npusneueHust KoMnanuy oTBETYMKOM B CyJ€ HIIH JIFOOOH JPyroi MHCTAHIUHM T10 A€NaM TPEThUX JIHIL[, CTOPOHOH B KOTOPBIX SIBIISETCS
HacTostmmi w/un ObiBmmi Kiment Kommanuwm, cBS3aHHBIM C HapyIIEHHEM IMOJNOKEHHWH HACTOSAMIEro aoropopa KnmeHToM wiaM IpyruMH JUIAMH,
HCTIONB3YIOMNMH PEKBHU3UTHI focTyna KimeHTa k ero o00pymoBaHHIO MM BHYTPEHHUM cepBrucaM KoMmaHMM; MIH CBS3aHHBIM C HCIIOJIb30BAHHEM
CETEBOT0 TOJKIIIOYCHHS IIOCPEICTBOM TPEAOCTABISIEMBIX B PAMKaX HACTOAIIETro JloroBopa yciyr; WM CBS3aHHBIM C pa3MeEIIeHHEM WU Iepeaadeii
mo0oro cooOmmeHns, HHPOPMAIHH, ITPOrPAMMHOTO OOECIIEUCHUST WIN JPYyTHX MaTepuasioB B ceTH MuTepHer KimeHTOM WM ApyrHMU JIMIAMH,
HCTIONB3YIOMNMH PEKBHU3UTHI focTyna KimeHTa k ero o00pynoBaHHIO MM BHYTPEHHUM cepBrucaM Kommanuu, To B 3TOM citydae KimeHt o0s3yercst
BCTYNUTS B JIeJ10 Ha cTopoHe Komnanuu u Bosamectuts Komanuu yobITKY.

5.2. KoMmanus He HeceT OTBETCTBEHHOCTH 3a:

a) 3a 1000# yuep0, moHeceHHbI KinreHToM B pesynbraTe BOSHUKHOBEHUS OOCTOSTENBCTB HEMPEOIOIMMON CHIIBI UM HHBIX O0CTOSATENIbCTB,
koTopsie KoMnaHust He MOITIa HU NIPEABUAETD, HU MPEIOTBPATHTS, PEMATCTBYIOMNX HOpManbHOMY (yHKunoHupoBanuto Cepsepos Kinenra B cetn
Kommannu;

b) 3a ymep6 Kimenra, mpsiMo nim KOCBEHHO BO3HMKIINI B pe3y/IbTaTe HCIOIB30BaHUS IPeOCTaBIeHHBIX KoMnanueit yciayr mo HacTosmeMy
JloroBopy, 3a HCKIJIIOYEHHEM ymiepOa, BOSHUKILIETO BCIICJCTBHE aBapUHHBIX CHTYyalWi, HaXOISIIUXCS B 30HE OTBETCTBEHHOCTH Kommanuu, u He
MIPEBHIIIAIONIET0 CyMMY MECSIYHOM CTOMMOCTH IpeiocTaBiseMbix Kommanunei Yemyr;

c) HEBO3MOXKHOCTh IIpoBaiaepa (mpoBaiiiepa noctyna) KimeHta n/uiam TpeTbHX JIML 0OECIIeUUTh KaueCTBEHHBIH JTOCTYI K 000pyI0BaHHIO
Kinenra n/vnu k cetu Kommanuu;

d) ne(eKTHI B JII0OOM NIEKTPOHHOM MITH MEXaHHMYEeCKOM 000pYIOBaHHUH, He MpUHAAIeKaieM KoMnanuu;

e) nedextsl B CepBepax, BOSHUKIINE He TT0 BUHE KoMnanuu B mpouecce ux GyHKIIMOHUPOBAHMSA B paMKax Hacrosmiero /lorosopa;

f) c00eB pH Iepenade JaHHBIX WM COSIMHEHNH, TIPOM30IIEINX He 110 BuHe Kommanuu;

g) KaueCcTBO CEPBUCOB, HEOOXOAUMBIX ISl OKa3aHMs YCIyT IO HacToseMy JloroBopy, eciii MX OpraHu3yIOT TPETHH JINIIA;

h) 3a cofepkaHue HHGOPMAINH, pa3MeNIaeMoi 1/niy nepegasaeMoii KimmeHToM n/uiy TpeThHMU JTHIIaMu Ha/depe3 obopynoBanue Kimenra;

5.3 Jlns obecriedeHHs] MaKCHMAJIBHOTO KadecTBa IMPEIOCTABICHUS YCIIyT, ONTUMHU3AINH U Oe3omacHOCTH paboThl cetit KoMmaHus BIpaBe BHOCHTH
H3MEHEHUs] B TEXHHYECKHE XapaKTepHCTHKU TapH(HBIX IUIAHOB C yBenomieHueM Kimenra uepe3 BeO-caiit Kommanum w/mnm myTeM pacChbUIKH
COOTBETCTBYIOIIMX YBEJIOMIICHUII Ha KOHTAKTHBIH aJpec JIEKTPOHHOW MOYTHI KJIMEHTa, B 00s3aTeNbHOM TOps/Ike yKa3aHHOM B JInyHOM KaOuHeTe
KJIMEHTAa.

5.4. Hactosmuii JloroBop 3ameHsieT r00ble Ipyrue MpeIBapUTeIbHbIE COMIALICHHs, yPEeryIUpOBaHHs, MHIChbMEHHbBIE U YCTHBIE JOTOBOPEHHOCTH,
OTHOCSIIIIHECS K TIPeAMETy HacTosIero Jlorosopa.

6. CPOKM U IIOPSIJOK JEMCTBUS JIOTOBOPA.

6.1. Hacroammii [loroop mexny Kommanmedl u KnmeHTOM BCTymaeT B CHIy C MOMEHTa 3aK/IIOYEHHUs U JACHCTBYET A0 OKOHYAHUS TEKYLIErO
KaJIeHJapHOTO roja. J[oroBop aBTOMAaTHYeCKU MPOJOHIHPYETCS Ha MOCIEAYIoNe HepHOAbl IPOIODKATENbHOCTRI0 B 1 (OMH) KaneH apHbId rof,
ecnim HM omHa u3 CTOpPOH He 3asBUT O NpeKpaiieHuu aeiictBus [loroBopa He mo3gHee deM 3a 14 (YeThIpHAANATH) KAICHIAPHBIX JHEH 10
Ipe/noaaraeMoii 1aThl IpeKpalleHus cpoka ero aeiicTus. KoandecTo mpostoHraiuii Hactosiero loroBopa He orpaHH4eHo.

6.2. B cnydae Hapymienus: Knuentom nmynkra 2.3(a) Kommanust BopaBe cuuTarh JecTBHE HACTOsIIEro JloroBopa mpuoCTaHOBIEHHBIM 10 MOMEHTA
BHeceHHs1 KieHToM OruiaThl 3a 0O4epeaHO NepHosl HCIIOIb30BaHUs YCIIYT, HO Ha CPOK He Ooiee 7 (ceMu) KaJleHIapHBIX JHEH.

6.3. B ciygae Heomnarel KnmeHToM yciyr B Te4eHHE CPOKOB, OTOBOPEHHBIX B MyHKTE 6.2 HACTOSIIEro A0roBopa, KommaHus BIpaBe CUHMTaTh
JloroBop pacToprHyThIM, Bce obOs3arenbcTBa Kommanuu nepen Knnentom mo HactosmeMy [loroBopy B TakoM CIIydae CUMTAIOTCS MPEKpalleHHBIMHY,
nipu 5ToM KieHT He ocBoO0XkjaeTcs OT 0053aTeNIBCTB 110 MOTAIICHUIO 330JDKEHHOCTH, 00pa3oBaBIIeiics Ha aTy pacTop keHus Jlorosopa.

6.4. B nHbIX citydasx JIoroBop cuMTaeTcst paCTOPrHYTBIM B ClIydae €ro pacTop>keHusi omgHoN u3 CTOpOH ¢ NMpeABapHTEeIbHBIM ITMCEMEHHBIM HIIH
9NIEKTPOHHBIM YBEOMJICHHEM APYroil CTOPOHBI 32 HE MEHee 4eM 3a 2 (ABe) HeleNu, Ho He paHee 4eM | (ouH) Mecsll ¢ Hadayla Mpei0CTaBICHHs
VYenyr.

6.5. Bee IlpunoxeHust ¥ JONONHUTEIbHBIE COMIAIICHUS K HacTosAueMy J[oroBopy SIBISIOTCS €ro HEOThEMIJIEMOHN YacThlO M HEJACHCTBUTENIBHBI 0e3
HETO.

6.6. Kommanus octaBisieT 3a coO0i MpaBo NMPHUBIIEKATh TPETHUX JIHI JUIS HCTIOTHEHNS CBOUX 0053aTeNIbCTB M0 HAacTosAImEMY JloroBopy.

6.7. IlpaBa cTropoH 1o HacTosmeMy J[oroBopy HE MOTYT IepefaBaThCsl WM OTUYKIAThCsl MHBIM 00pa3oM OIHOH M3 CTOPOH 0e3 IpeIBapHTeIbHOTO
MOTyYEHNs] MICbMEHHOTO COIIACcUsl IPYTOH CTOPOHBEI.

6.8. CTOpOHBI IONyCKAalOT OOMEH SK3eMIUIIpaMH HacTosiero Jlorosopa, IOIOMHEHWH M HPWIOKSHHUH K HEMY, aKTaMH, yBEIOMIICHUSIMH,
NPETEH3UsIMH M JPYTUMU JOKYMEHTAMH IO DJIEKTPOHHOH moure (aapeca dIeKTPOHHOH moutsl KommaHuu yka3aHbl B IyHKTE 7 HACTOSIIETO
JoroBopa, anpeca anexrpoHHod mouthl Kimenra ykaszansl B JIK) nubo B cucreme snmekrpoHHoro nokymenrtoobopora (3[]0O). Ilepenmcka mo
3NMEKTPOHHOI MOUTE MMEET CUITY TIPOCTOM MEKTPOHHON MOANUCH U PaBHO3HAYHA OyMa)KHBIM JIOKyMEHTaM C JIMYHBIMHU noAnucsiMu CTOpOH.

6.9. CTOpOHBI 00513YIOTCS COXPAHATh KOH(PUACHIIMAIBHOCTD JOCTYNOB K JICKTPOHHOM MOYTE U HE TIepeaBaTh UX TPETHUM JIHLIAM.

7. IOPUTUMYECKHUE PEKBU3UThI KOMITAHUMU:



OBIIECTBO ¢ OrpaHHUEHHO OTBETCTBEHHOCTHI0 «ATH BA3UC»
Kparkoe nanmenosanne: 000 "AVTUB"

VHH / KIIIT: 9719026854/771901001

OI'PH 1227700345905

IOpunnueckwuii|[Toutosiit aapec: 107023, Mockaa T, BH.Tep.I. MyHUIIMNIAILHBIN okpyr CokonuHas ropa, nep bapabanusrid, 1. 4, cTp. 3,
stax/o¢puc 3/10

p/c: 40702810600810037876 B pybnsix

Bank: ®umman "Hentpansusrii" banka BTh (ITAO)
K/c: 30101810145250000411

BUK: 044525411

Tenedon: +7 495 369 97 96

E-mail (o0mmue Bonpocsl, otaen nponax): sales@hostkey.ru
E-mail (cimyx0a TexHu4ecKoii moaaepxkn): support@hostkey.ru
E-mail (Oyxrantepus - TOKyMeHTHI, Tuarexxn): bill@hostkey.ru

8. IIEPEYEHb ITPUIOKEHUI K JOI'OBOPY.

[Ipunoxenne Nel. IIPABIJIA ITIOJIB3OBAHHW A ®U3NYECKUMHU 1 BUPTYAJIBHBIMU BBIUMCIIMTEJIBHBIMU MOIIHOCTAMM.
punoxenne Ne2. YCIIOBUS ITPEJJOCTABJIEHUSA YCIIYT 110 APEH/E ®U3UYECKUX BHIUUCIIMTEJIBHBIX MOIIHOCTEW.
Hpunoxenne Ne3. YCIIOBUS ITPEJJOCTABJIEHUSA YCIIYT 110 APEHE BUPTYAJIbHBIX BEIYMCIUTEJIBHBIX MOILIHOCTEI.
[Tpunoxxenne Ned. [IPABMJIA BO3BPATA JEHEXHBIX CPEJCTB.

IMpunoxenue Ne5. COITTACUE HA OBPABOTKY ITEPCOHAJIBHBIX TAHHBIX (o6pa3sern).


mailto:sales@hostkey.ru

Hpunnoxenne Nel
k Ily0nmunoii odepre (1orosopy)
0 MPEAOCTABJICHUM IVIATHBIX YCIYT apeHIbl BBIYUCIUTEIbHBIX MOmHOCTeﬁ

IMPABUJIA I1OJIb30OBAHUSA ®PU3NYECKUMHU U BUPTYAJIBHBIMU BBIYUCJIUTEJIBHBIMU MOUIHOCTSIMU

I KJIMEHTY B PAMKAX UCIIOJIB30BAHUSL YCAYT APEH/IbI BBIYMCJIUTEJIBHBIX MOIIHOCTEM CTPOI'O

3ANPEINAETCS:
1. Pa3zmemats pecypcsl:
a. coziepKalye IIopHOrpadHIo;
b. coziepyKalie Iporaranay Hacwius, (amm3ma, SKCTpeMH3Ma, TeppopH3Ma, HaI[OHAIW3Ma, IIOBHHU3MA, PacOBOW HEHABHCTH /MM

[POBO3MIAIIAIONINE ORHY OCOOCHHYIO pacy, HALHOHAJIBbHOCTh MM NOJI KaK HPEBOCXOMSIIHE HAJ APYTHMH M/ WIH OOBSBIAIOLINE APYTUE Pachl,
HAIMOHAIBLHOCTH, [0JI HU3LINMH, & TAK)KE CAUThI COICPIKAIIINE TIPU3BIBBI K CBEPIKEHHIO 3aKOHHOM BIIACTH B KAKOM-JIHOO rOCYIapCTBe;

c. HOOLIPSIOIINE, IOICP)KUBAIOIINE HIM IPONAraHMpPYIONMe eATeNbHOCTh, HapylIaloulylo (¢enepaibHble, peciyOIuKaHCKUE WIH
MECTHBIC 3aKOHbI 1/WJIH HapyIIAIOIINe POCCHICKHE WIIH MEXK/IyHAPOAHbBIE IOTOBOPEHHOCTH;

d. MOJITIA/IAIOIIHIE IO/l KATETOPHIO «warez» WK (aiIoBEIX apXHBOB, PaCIPOCTPAHSIOIINX MATEPHANbl, OXPaHAEMbIe 3aKOHOM 00 aBTOPCKOM
npase;

e. npomnaranaupyromue xakepctBo (hacking, cracking) M pacnpocTpaHSIOIINE Tapoidx K BeO-caifTam Ay B3pOCIBIX WIH JTIOOBIM IPYTHM

IUIATHBIM Pecypcam.
JTroboit pecype, pa3MelieHHbIH Ha o0opynoBaHun KiimeHTa, MOAXOMSIIUIA TMOJ OMHCAHHWE, MPUBEICHHOE BBINIC, HCOOXOIMMO HE3aMEITUTEIBHO
3aKkpeITh. B cinydae orkasa KimeHTa BBIMONHHTH TpeOOBaHUsS O OJOKHPOBKE MomoOHOro pecypca Kommanusi ocraBiseT 3a co0OM MpaBo
3a0JI0KHPOBATh JOCTYH K 00opynoBanuio KinreHTa 10 BBIICHEHHS 00CTOATENBCTB.

2. [Ipon3BoOUTh ACHCTBUS, BKIIOYAIOLIHE:

a. HEaBTOPU30BaHHOE PACHPOCTPAHEHUE WM KOMHPOBAHUE IIPOTrPAMMHOIO obecreyeHus (IMpaTcTBO MM «warezy) 0e3 COOTBETCTBYIOLINX
JIoroBOpoOB, pa3pellaoiix HOJ00HY0 IeITEeIbHOCTD;

b. HapyIIeHNE MEXYHapPOJHbIX, POCCHHCKIX CONIAIICHUI;

c. o0MaH, CriocOOHBIH HAaHECTH MOPaIbHBIN Wi usnyeckuil yuiepo aroboMy JIHIy;

d. TOPTOBIII0 HAPKOTHYECKMMH BEIIECTBAMH, OPYXXHEM W HWHBIMH IIpPEAMETaMH 0€3 COOTBETCTBYIOIIMX JIMIEH3MH W pPa3pelIHTeNIbHBIX
JTIOKyMEHTOB;

e. HEaBTOPU30BaHHOE KOIIMPOBAHME U pPacIpoCTpaHeHHe (aiIOB, 3alMINEHHBIX MEXIYHapOJHBIM HW/MIM POCCHHCKUM aBTOPCKUM
3aKOHOZATENBCTBOM, Takue Kak My3bika MPEG Layer-3 (MP3), BuneodunsMel, smynsatopsl 1 ROMBEL, 1 HHBIE MaTepraibl, 3alHIIEHHBIE aBTOPCKUM
paBoM;

f. Jpyrue ACHCTBUS, MOANAIAIONIME HapyLIAIONIMEe 3aKOHOAATEeNIbCTBO Poccuiickoil Dexepaiiy, MeXIyHapOJHOE 3aKOHOIATENIBCTBO U

3aKOHOJATENBCTBO MO0 MECTOHAXOXKICHUIO 000pynoBaHus KineHTa;

Bce ocranpHble HapyIIeHNUs, HE OMIHCAHHBIC BBIIIE, PACCMATPHBAIOTCS OT/AEIBHO, IO YCTAaHOBJICHUS (haKTa MPOCTYIIKA.

3. 310ynoTpeOnaTh MpeaoCcTaBIcHHBIME KoMIIaHUeH BUPTYaTbHBIME W/WTH (PU3UUCCKUME BBIYUCIUTEILHBIMI MOIITHOCTSIMHE, COBEPIIIasi CIICTYOIIHe
TIEHCTBHS:

a. B3JIOM — TMIOMBITKM TNPOHUKHOBEHHsS BO BHYTPEHHHE ceTH KOMMaHWM WM CEeTH W KOMIIBIOTepHI, JOCTyIHbIe uepe3 VHTepHet, Oe3
COOTBETCTBYIOILETO Pa3peLICHHS;

b. WCTIONIb30BaHUE (PUKTHBHBIX e-mail agpecoB Ha cepBepax B ceTH KoMIIaHUM WK Ha cepBepax B CETIX TPEThUX JIUI;

c. TPOJUTHHT — PACCHLIKA OCKOPOUTENBbHBIX COOOIICHU T ISl Oy YeHHSI MHO)KECTBEHHBIX OTKIIHKOB;

d. MEIITOOMOMHT — PacChUIKa OJWHAKOBBIX IO COACPXKAHUIO COOOLICHWI B OONBINMX KOMMUYECTBAaX HAa OIHMH WM TOT ke e-mail anpec n/wim

TIOMEIIEHNE JINIA B JIUCT PACCHUIKH Oe3 yBEIOMJICHHS M COIIAcHsl IOCIEIHEero, KaKk U pacchUIKa COOOIIEHHH, He COOTBETCTBYIONINX TEMAaTHKE, B
0O0JIBIIIOE KOJINYECTBO TPYIIIT HOBOCTEH;
e. CIIAM — paccbuika He3aTpeOOBaHHBIX COOOIICHMH HE3aBHCHMO OT HMX pa3Mepa M XapakTepa JIMLaM, KOTOpble He JaBaju CBOEro
pa3pelieHHs Ha COBEpLICHHE MOJOOHBIX PAcCBUIOK B MX aJpec, pacchulka He3aTpe0OBaHHBIX OOBSBICHHH M PEKJIaMbl, HE COOTBETCTBYIOLIMX
TeMaTuKke, Ha MHO)KECTBEHHBIE aJpeca W/WIM B TPYyNIBl HOBOCTEH, a Takke TeHepupoBaHHE OOJBIIEr0 KOJMYECTBA IHCEM, UYeM NPHU OOBIYHOM
none3oBaHuy, 6e3 HamoOHOCTH. CITAM-pacchUTKH KECTKO HakKasyeMbl — BIUIOTh J0 PacTOpKeHHs JloroBopa co CHATHEM CO CUeTa BIaJenbla
mrpada, onpenensemoro kommnanueid. [loxg coobmenneM mornmaercs mobdoe coobmieHue »MekTpoHHoi moutel, ICQ, MSN Messenger, AOL Instant
Messenger, Yahoo Messanger, IRC, Jabber u npyrux mogoOHBIX CPEACTB/IPOTOKONOB JIHMYHOTO OOMeHa MH(OpMalueld, a TakKe COOOICHHS B
TOCTEBBIX KHUTaxX, (hOpyMax ! T.IL;
f. CKAM — pacceuika CITAMa ¢ unpopmanueil o pecypcax, pasMelleHHBIX Ha oOopynoBanuu KimeHTa uepes cepBepbl (KOMITBIOTEPEI)
TPETHUX JIUIIL.
g. IPOU3BEACHUEC J'IIOGOFO poaa MpOoBEPOK U CKAHUPOBAHHUA NOPTOB KOMIIBIOTCPHBIX CUCTEM B CETAX KoMnanuu uiiy HHBIX CETAX, NOCTYITHBIX
yepe3 MHTepHeT 6e3 COOTBETCTBYIOLIETO Pa3peIleHNS;
h. MPOU3BEJCHUE TI0O00r0 poja aTak Ha KOMIIBIOTEPHBIE CHUCTEMBbI B ceTsIX KoMIaHMM WM MHBIX CETAX, JOCTYNHBIX depe3 MHTepHeT.
[Mogo6HoTO poma HapymeHus OynyT npecekarbca Kommanuel myteM OIOKHPOBKH A0OCTYyIa K 00opynoBanuio KimeHnTa u3 cetu 6e3 mpaBa NoxydeHHs
Knmentom KoMIeHcanuu 3a BpeMs OTCYTCTBHS €0 000PyIOBaHHUS B CETH.
i cereBoil (uryn — moTpebieHne TpaguKa/ceTeBRIX ITAKETOB C/Ha 00OpPYJOBaHUE KIMEHTa B aBTOMATHIECKOM PEXHME, HCIoNb30Banue [P
azpecos He u3 cety Kommanum.
4. Tlpon3BoANTh HECAHKIMOHUPOBAHHOE MAHHITYJIMPOBAHUE JEJIOBBIMH KOHTaKTaMmy. JlaHHBIA MYHKT BKIIIOYaeT B ceOs (HO HE OrpaHHYMBAETCS)
PacCBUIKOM, MO30psIel YeCTh U TOCTOMHCTBO, CKaHJaJIbHON MIIN JIMYHOW HH(OPMAIMH O JHIe 0e3 ero Ha TO pa3pelleH s, yMBIIIIEHHOEe HaHeCEHHE
MOpaJIbHOTO yiepba, pe3ylbTaToM KOTOPOTO MOXKET SBHTBhCS 3MOLMOHAIBHBIIN cTpecc. Kpome TOro, mopoOHBIM HPOCTYHNKOM OOBSABIACTCS M
HapyIleHUE aBTOPCKHUX IPaB, HE3aKOHHOE KOMHMPOBAHHE M MAHHITYJISIMH TOPTOBBIMH MapKaMU U HapylIeHHe IPYTHX MpaB MHTENIEKTyaIbHOMH
COOCTBEHHOCTH.
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5. 3n0ynoTpebaaTh CHCTEMHBIM 00OpyIOBaHHEM CEepBEpOB B ceTu KommaHuu, HCIONIB3ys IMPOrpaMMHOE oOecIiedeHre, KOTOPOe MOXKET ITOBPEANUTD
KOMITOHECHTHI CepBepa IyTeM HCIIOIb30BaHHS CKPBITHIX (DYHKIUH U HACTPOEK JUIS TOCTIDKEHHS HEOKYMEHTHPOBAHHOM MPON3BOAUTEIFHOCTH.

6. Vcnonp3oBars [P angpeca He comracoBaHHBIE ¢ TeXHHUeCKMMH ciykOamm Kommanumm. [lomyckaercst Mcrons3oBath Ha MHTepdeiicax cepBepa
TOJIBKO crenuanbHo BoieneHHsle Kimenty IP agpeca.

7. Ucnone3oBath mpemocraBieHHble KoMmmaHuel BHUpTyadbHBIE W/WIN (U3NUECKHE BBIYUCIUTEIbHBIE MOIIHOCTH B KayeCTBE ITyOIMYHBIX

(KOMMEpYeCKHX ) TIPOKCH/BIIH.

8. Hcnonb3oBath npenocrasienHbie Komnanuel BUpTyaibHble W/UiIKM GU3NYECKHE BHIYUCIUTEIbHBIE MOIHOCTH B KQ4€CTBE IIPUBATHBIX TPOKCH/BITH
6e3 npeBapuTeIbHOrO cortacoBanus ¢ Kommanwueit.

9. Ucnonp3oBate OC Microsoft Windows Ha BUpTyanbHBIX cepBepax Oe3 3aka3a M OIUIaThl cooTBeTcTBytomied juienzun SPLA y Kommanuu.
IpenocraBnenne Yciryr mMoxeT ObITh mpuoctaHoBieHo Kommanweil Oe3 mpensaputenbHoro ysemomsieHnsi KimeHTta B citydae oOHapyXeHHH
paboraromeit HenmmnensnonHoi ko OC Microsoft Windows Ha npenocraBneHHbIX KoMmnanueit KineHTy BUPTyanbHBIX cepBepax.

10. VcnonezoBate OC Microsoft Windows Ha BbIIeneHHBIX (QU3HYECKUX cepBepax 0e3 3aka3za M OIUIaThl COOTBETCTBYIOIIeH nuueH3uu SPLA y
Kommanun. Ecmu KimeHT sBisieTcss IOpUAMYECKHM JIMIIOM, TO JJIs HCIOJNB30BaHWs coOcTtBeHHOHM muneHsnu OC Microsoft Windows Ha
npenocrapieHHbIXx Kinnenty KomnaHueld BbIeneHHbIX cepBepax, KimeHT 00s3yeTcst NpeocTaBUTh MOATBEPIKACHUE JIETHTUMHOCTH UCHIOJIb30BaHUS
TaKOH JMIEH3UM B IIMCHMCHHOM BHIE, a TAaKXKE COCTaBHUTh TapaHTHHHOE NUCBMO C 00s3aTEIECTBOM BO3MELIEHHS BCEX CBS3aHHBIX PacXofoB
Kommanum, ecnu TakoBble BOSHHKHYT HM3-3a HcIoib30Banus Kimentom HemunensnonHoid OC Microsoft Windows Ha mpenocTaBieHHbIX KimneHTy
Kommanueil BbIeneHHbIX cepBepax. OpUTrHHAN TAaKOro rapaHTHHHOTO MHChMa JOJDKEH ObITh HampasieH Kiuentom no agpecy 107023, Mocksa T,
BH.TEp.I. MYHHIMIATbHEE okpyr CokomuHas ropa, mep bapaGammsii, x. 4, ctp. 3, stax/oduc 3/10, 000 «AUTUB» nmu B cucreme 10, a
3NIEKTPOHHOE YBeIOMIIEHHE (CKaH-KOMus) - Ha afpec sales@hostkey.ru.

11. Ipu obGnapyxenun pabotatomeit OC Microsoft Windows Ha mpenocrasieHHbx Kimmenty KommaHueil BHPTYasbHBIX /WM BBIAEICHHBIX
¢usnueckux cepsepax Ha aapecax Kommanum 0e3 3aka3a m omiarsl cooTBercTByromer smnensnn SPLA y Kommannn, Kommanus umeer mpaBo
HaIpaBUTh yBeoMileHHe KilMeHTy Ha KOHTAKTHBIN afpec 3IeKTPOHHOM ITOYTHI O HApYLIEHHH, a TaKKe:

JUISL FOPUANYECKUX JIMIL - 3alIPOCHUTh MPEIOCTABICHHE YHOMSHYTOro B myHkTe 10 Hactosimero ITpuinokeHHs rapaHTHHHOTO NMUChMA U, B CIydae
OTCYTCTBHsI OTBeTa KiMeHTa WIIM OTKa3a OT MpEeNOCTaBJIEHHs TaKoro muchMa, nubo omuarsl jguieHsnn OC Microsoft Windows, B TeueHue Tpex
KaJICHJapHBIX JHEH ¢ MOMEHTa OTHpaBKH KUIMEHTy yBelOMIICHUS O HapyLIEHWU - OCTAHOBHUTH IPEJOCTABICHNE ycIyr KIHeHTy coracHo IMyHKTY
2.2.e loroBopa odepTsl;

Uit U3MYECKUX JIMI[ - B CIydae OTCYTCTBHs oTBeTa KimeHTa Ha yBeJOMIICHHE O HapyIISHWH MM OTKa3a OT YCTpaHEHHs HapyIIeHHs, B TEUCHHUE
TpeX KaJeHJAapHbIX JHEHl ¢ MOMeHTa OTIpaBkKu KIIMEHTY yBeJOMIICHHS O HapyIICHHH - OCTAaHOBUTH HpEAOCTaBICHHE yciyr KIHMeHTy coriacHo
nyHKTy 2.2.¢ JloroBopa odepTsl.

KommuectBo yBemomiteHnit o 3ioymorpedneHnsx (abuse) He MOXeT NpeBHIIATh 3 (Tpex) B Mecsmd. [Ipu IpeBHIIEHHH AOIyCTHMOTO JIMMHUTA
YBEIOMJIEHHH 0 31oynoTpebnenusx (abuse) B mecsy KoMnanus octasiseT 3a co0o0i MpaBo Ha BPEMEHHOE WIIM OKOHYATEeNIbHOE NPHOCTAaHOBICHHE
MIPEIOCTABICHHs YCIYT 10 apeHe BBIIEICHHOTO (pU3HUeCcKoro W/uiK BUpTyalbHOTO cepBepa KimeHnTy n GokupoBKy ydeTHol 3amucu Kinenra 6e3
JIOTIONTHUTENILHOTO YBEIOMJICHHUS.

Kommanust fomyckaeT BO3MOXHOCTh UCTIONb30BaHNs KiTHeHTOM cBOMX COOCTBEHHBIX MoOJceTel 1 noakiodeHni k iHTepHeTy.

1I. B PAMKAX HCIIOJIb30BAHUSL YCJAYTI APEH/IbI BBIYMCJIUTEJIbHBIX MOLIHOCTEN KOMIIAHHUS:
1. He pexomeHIyeT WCIIONb30BaHHE MPEJOCTABIIEMbIX 110 HAcTosmeMy JloroBopy (HM3MYECKHX BBIYMCIHTEIBHBIX MOIIHOCTEH ((PHU3MIECKHX
CepBEpOB) A MAHUHTA U HE TAPAaHTUPYET MX MPONU3BOANTEIFHOCTD H/WIH CTAOMIEHOCTE PAaOOTHI ITPU MOZ0OHOM HCIOIB30BaHUM;
2. 3ampeIaer UCTONIb30BaHKE MPEIOCTABIIEMbIX 10 HAaCTOseMy J[oroBOpy BHPTYalIbHBIX BEIYHUCIUTEIBHBIX MOIHOCTEH (BHPTYaIbHBIX CEPBEPOB)
Juis MaiiHuHTa. [Ipn oOHapy)keHnM MaliHMHra Ha BUPTyanbHOM cepBepe Kinenra, Kommanus nmeet npaBo NpeKpaTHTh MpefocTaBieHne Yeiuyru 6e3
HpeBapUTEILHOTO YBEIOMIICHHS, a TaKkxKe 0e3 Mpe1oCTaBIeH s KOMIICHCAIMI 1 BO3BpaTa HEHCIOJIb30BAHHBIX CPECTB.

I11. PABOTA C NOAPA3JIEJTEHUAMU KOMITIAHUUN:
Paboty co ciyx0oii monaepKkn, KOMMEPYECKHM OTAEIOM, OyXranTepreid 1 HHBIMH TOoApa3aecHUAMI KOMIIaHUH OCYIIECTBISETCS 110 JIEKTPOHHON
o4Te:

Kommepueckwmii otnen: sales@hostkey.ru
Byxranrepust: bill@hostkey.ru

Texuuueckast mojiepxkka: support@hostkey.ru
Hapymenus: abuse@hostkey.ru

ITo mony4YeHHH 3asfBKH aBTOMAaTHYECKas CHCTEMa DPErHCTpalMy OOpaliCHUsI MPHCBOMT 3asBKe HOMep. 3asiBKa pPaccMaTpHBACTCs TOJIBKO MPU
MOJIyYCHHH COOTBETCTBYIOIIEIO HOMEpA.

IMpu obpamennn 1o tenedoHy HeoOXOAUMO COOOIIUTE HOMEP YIKE OTKPBITOH 3asiBKH.

[Moctynarorue 3anpockl KimueHTOB 00pabaThiBatOTCst B OPsAKe 001t ouepeu.
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Hpunoxenue Ne2
K I[Iy6samunoii odepre (10roBopy)
0 MPeAOCTABJIEHUH IIATHBIX YCJIYT apeHIbl BBIYHCINTEILHBIX MOIHOCTEH

YCJIOBUSI IPENJOCTABJIEHUA YCAYT IO APEHJIE ®U3NUYECKUX BBIYUCIUTEJIBHBIX MOIITHOCTEM

KoMnanus npenocTaBisieT YCIyr IO MPeJOCTaBICHHIO BBIYMCIUTEIBHBIX MOILIHOCTEH B MHTepecax KimeHTa myTeM pa3melieHust o00pynoBaHUs
(BBIIETICHHBIX (U3MUECKUX cepBepoB) Kommanuu Ha apeHI0BaHHOH el TexHHuYeckou Iutontanke (Jlara-meHTp) U ero MOAKIIOUCHHS K BHYTPEHHEH
cetn [lara-nmeHTpa uepe3 xommytatop Ethernet mo menHoii ButOi mape (pazpem RJ-45) ma ckxopoctu 1I'6ut/c. [lpym Hanmu4Mu TexXHHYECKOU
BO3MOXKHOCTH U 110 3anpocy KiteHTa KOMITaHusl MOXKET OCYIECTBUTH MOIKIIIOYeHNe Ha ckopocT 10I'6ut/c.

Jnst pasmenieHnst oGopynoBanuss KommaHust HCHONB3yeT HEOOXOAMMOE KOJIMYECTBO KOMMYHHKAILIMOHHBIX CTOGK UM MACCHBHOTO CETEBOTO
obopynoBanus (kabeneil, pa3peMOB, KOMMYTAIlMOHHEIX MaHenel). PesepBupoBanne anekTponuTaHus 000pyrnoBaHMsT 00ecednBaeTCs IPH IIOMOIIN
HCTOYHHKOB OecriepeOOHHOr0 MTUTaHMSI.

KoppexrHast pabora moproB kommyrtaropa Ethernet oGecrmeunBaercss mpu mukoBoil 3arpyske He Oonee 70% OT yCTAHOBICHHOH HPOITyCKHOM
CIOCOOHOCTH MOPTa, MPEBHIIICHHE MOXKET IPUBECTH K ITOTEPE MAKETOB.

Cepsep Kimenra ne nomxen Hapymars padory cetn Kommnanuu, a Takxke:

1) umets axtuBHbli DHCP cepsep, orBedaromuii B cetb Komnanuu;

2) ucnonb3oBatk Kakue-nmubo IP anpeca xpome HasHaueHHBIX eMy Kommanuel, B 4acTHbIX VLAN KIMEHT MMeeT NMpaBO HCIIOIb30BATH TOJIBKO
npusarHylo IP anpecanuro;

3) xakuM-11100 00pazoM MoANGHUIKMPOBATE 3ar0JIOBKH UCXOoAAIuX [P makeToB, HCHONb3ys NOAMEHHYIO aIpecaluio;

4) reHepHpPOBATH U30BITOYHOE KOIMYECTBO MYJIBTHKACT-TIAKETOB Oe3 cortacoBanus ¢ Kommanuei;

5) 3arpyxarb BbIIeNCHHBIH mopT goctyna Ethernet Gonee wem Ha 70% B Teuenme 3 wacoB moapsia, 100% mcnons3oBanue (“nomka” Ha rpaduke
3arpys3KH) JOMyCTUMO Ha eproj He Ooree 1 gaca B AeHb;

6) renepupoBathb n1oTok IP Tpaduka 6onee 10000 maxeToB B cekyHmy Oe3 cortacoBanus ¢ Kommanneii;

7) xakuM-1160 06pazoM MoanGHIMpOoBaTh MaTpuly kommyTtanun VLAN paccsutast KoHGUrypanronHsle cooOmenus Ha yposHe ¢peiimos Ethernet;
8) xakumM-1160 06pazoM yuactBoBath B DDOS arakax kak 60T, amiuindukaTop, 60T-HET KOHTPOJUIEP WM HHHULHATOP;

9) npu apeHe BUPTYyaJIbHbBIX BBIYUCIUTEIbHBIX MOIIHOCTEN - HCIIOIB30BaTh BhIJEICHHBIE IPOLieCCOpHBIE pecypehl Ha 70% u Bblie Oosee yeM Ha 30
MHUHYT nozapsf. IIpu oOHapykeHHH meperpy3KH Ipoleccopa BUPTyanbHbIM cepBepoM KimeHTa B TeueHHe JIIUTENIbHOTO BpeMeHu, KoMnanus nmeer
MIPaBO OTPAHHYHUTH JHMHUTBI HCTONb30BaHMs KimeHToM mporeccopa WIM MPUOCTAHOBUTH MPEAOCTAaBICHHME YCIyrn 0e3 HpeaBapUTEIbHOTO
YBEIOMIICHHS;

10) ucnionp3oBath TexHoNOruu proxy-ARP B cetn Kommanum.

KJII/IeHTy 3anpenraeTcs 0e3 cornacopanus ¢ Kommanmeii:

1) camocrosiTensHO 00HOBIATH npommuBky BIOS, IPMI koHTpOIIepoB U mpounx KOMHoHeHTOB CepBepoB;

2) BHOCHUTS JIt0OBIe n3MeHeHust B HacTpoiiku BIOS u IPMI;

3) ycranaBnuBaTh/MeHsTh napoib Ha BIOS w/unm 3arpysky uepes BIOS.

B cnyyae Beixoma u3 ctpost O00OpymoBaHus B pe3yiibTaTe YKa3aHHbBIX B ILII. 1-3 AeHCTBHI BO BpeMs dKcIuTyaraiuu 3toro O6opynoBanus KireHTom,
KiueHnt o0s3yeTcss omnaruTh 3arparsl KommaHuu Ha aBapHiiHO-BOCCTaHOBHUTENbHbIE paboThl mo Tapudy 10000,00 py6meit B yac (Tapudukanms
HayHcysieTcs 15-1 MUHYTHBIMU HHTEpBaJaMH, aBapUIHO-BOCCTAHOBUTENbHBIE paOOTHI MPOU3BOIATCS PHU NEPBOI BO3MOKHOCTH B OyrmHM ¢ 10 10 19
gyacoB). B ciyuae HEBO3BPAaTHOTO BBIXOAA M3 CTPOS OOOPYHOBaHMS IO 3TOH mpuunHe, KnnmeHT o00s3yeTcs ONMIaTUTh €r0 PHIHOYHYIO CTOUMOCTB.
Bpewmst npoctost O60pynoBaHus, BEIIIEAIIETO U3 CTPOSI B PE3y/IbTaTe ASHCTBHI, YKa3aHHBIX B ILI. 1-3, He KOMIICHCHPYETCSL.

4) ucrionp3oBark B 00mmx VLAN mpoTOKONIEI pe3epBHpOBaHus Takue Kak virp/hsrp u a.p.

Komnanus obs3yeTcs He MeHee ueM 3a 24 (aBaauaTh 4eThIpe) Yyaca yBEeAOMIIATh TEXHUUECKuil nepconan Kimenra o npoBeaeHNn NpoQuiIaKTHIeCKUX
U IUTaHOBBIX PabOT B ceTsX. B ciaydae cOoeB, a Takke B ciaydae MPOBEACHUS aBapUIHBIX W MPOPHIAKTHYECKHX PAabOT B CETAX, 3aKa3uuKy
MIPEIOCTABIAIOTCA OTYETHl O BPEMEHH M XapakTepe MPOM3BOAMMBIX PaboT. B aBapuilHBIX cHTyarusx TexHW4eckui mepcoHan Kimenra Oymer
YBEZIOMIIEH O IPOBEICHNH PAabOT IO TOYTE MAKCUMAIEHO KOPOTKHE CPOKH C MOMEHTA MOTyYESHHUSI ONTOBEIICHUS 00 HEIITATHOH CUTYalnH.
Ousnueckuit foctyn k CepBepaM He NMpefocTaBisieTcs. B HCKITIOUNTENHBIX U 000CHOBaHHBIX cHTyanusix CepBep MOXeET OBITh JEMOHTHUPOBAH M3
Jlata-1ieHTpa ¥ IpeoCTaBIIeH JUIS IPOBEICHHS ITyCKO-HAJIAI0YHBIX MM aBapUITHO-BOCCTAaHOBHUTEIBHBIX paboT mpencrasurensiM KimenTa, npu atom
pabotsl ipousBoxiTes B oprce Kommannu. Omutara 3a Takue ASHCTBHS B3UMAETCs COMIACHO JISUCTBYIOIUM TapudaM. Bo Bcex 0CTalIbHBIX CITydasx
pexomenayeTcs noab3oBatbes [P KVM cornacHo aeiicTByromumm tapudam.

Monutopunr Cepsepa MpOrpaMMHBIMHU CPEJCTBAMH, €r0 JKECTKUX JHCKOB M BEHTHIATOPOB CHUCTEMbI OXJIAXKIECHHS Ha MpEeaMeT MpeaaBapHiHOro
COCTOSIHUSI JIEXHT IeaukoM Ha KimeHte, ecnm mHOe He oroBapuBaeTcs JloroBopoM. B cirydae HapymieHHs: KOHTPOJIBHBIX mapameTpoB KimeHt
00s13yeTcs He3aMeIIUTEIBHO OMOBECTUTH KoMImaHmio 1Mo »IeKTpOHHOM MoUTe HA OQUIHANBHBIA apec TEXHUUECKON MOAEPKKH.

3amMeHa aBapHIHOTO U IIpelaBaprifHOr0 00OpPYIOBaHMS MPOU3BOAUTCS B KpaTHaHIIIe CPOKH, IIPH 3TOM 3aMeHa KPUTHIECKH BayKHOTO 000pyIOBaHHS
(’KeCTKHe MCKH, MaTepHHCKasl IUIaTa, IaMsTh, JUCKOBBIE KOHTPOIUIEPH M OJIOK IMHUTAaHUS) IPOM3BOJMUTCS B CPOK HE MO3AHEE CICAYIONMIEro pabodero
JIHS, @ BCIIOMOTaTelIbHOe 000py0BaHNe (BEHTHIISITOPEI, BCIOMOTaTelIbHbIE KOHTPOJUIEPHI, HE BIUSIONINE HAa (QYHKIIMOHMPOBAHNUE CepBepa M T.IL.) U
HEepBO BO3MOXHOCTH 110 cONIacoBaHUI0 CTOPOH.

XKaynoObl Ha aBapuiHOE COCTOSIHHE IPENOCTABICHHOIO CEpBEpa PACCMATPHUBAIOTCSA TOJBKO II0CIE IIOATBEPXKACHUS CIIY)KOOH TEXHUYECKOH
MOANEPKKH W TPOBEICHUS JIEHCTBUI 1O MOHHTOPHMHIY cepBepa. AmNMapaTHbleé KOMIIOHEHTHI IOJJIEXKAT 3aMEHe MPH OTCYTCTBUH IpoOiieM ¢
YCTAaHOBJIIEHHBIM Ha CEpBEpe MPOTrpaMMHBIM obecrieueHneM. KimeHT o00s3yeTcs BBINONHATH BCE 3apoChl CIy:KObl TEXHUYECKOW MOAIEPKKH,
CBSI3aHHBIC C JUArHOCTHKOH M MOHHMTOPHHIOM CepBepa, 3asBiIeHHOTo KimeHTOM Kkak aBapuifHBINA. DTO BKIIIOYAeT B ceOs MpeIOCTaBIECHHE JOTOB,
OTPaHMYEHHOTO JOCTYIa Ha CepBep, 3alPOCHI Ha TIepe3arpy3Ky U MpoBeAeHHe padoT 0 3aMeHe KOMIIOHCHTOB CepBepa.



[punoxenune Ne3
k Ily0nmuHoii odepte (10rosopy)
0 IPeIOCTABIEHHH IVIATHBIX YCJIYT apeHIbl BBIYHCIUTEIbHbIX MOIIHOCTEIH

YCJOBHS ITIPEJOCTABJIEHUA YCJIYT IO APEHJIE BUPTYAJIbHBIX BBIYACIUTEIBHBIX MOILIHOCTENA
B 3aBHCHMOCTH OT 3aKa3aHHOTO TUIIA BUPTyaIU3allu IEHCTBYIOT Pa3INyuHbIC YCIOBUS:

Konteiinepsr LXC, BupTyanbHble 4acTHBIE cepBepa, VPS:

1) KimeHT amMuHHCTpHpyeT npenocTaBieHHBIH CepBep CaMOCTOATENBHO HaaiexamuMm oOpazom. CoBeThl, IOMOLIb B aJMUHHCTPHPOBAHUU U
HacTpolike gonoiHuTensHOro [10 mperocTapisioTes Ha YCMOTPEHHE CITyKObI TEXHUUECKOH MOJIEPIKKH, €CIIH HHOE He OTOBOpEeHO /loroBopomM.

2) KiueHT ynpaBnisieT BUPTYaJIbHBIM CEPBEPOM 4epe3 ynaleHHbIH goctyn mo SSH uin yepe3 BUPTyaIbHYIO KOHCOJb B JINYHOM KaOHHETe.

3) Ilepecbopka simpa HeBO3MOXHA. B cimydae HapymieHun pa0OoTel cuctembl mo BuHe KimeHTa, aBapuiiHO-BOCCTaHOBHTENBHBIE DPAaOOTHI
MIPON3BOANTCS HA IIIATHOH OCHOBE.

4) KimeHnt o0s3yeTcss BECTH MOHHTOPHHT HCIONB30BaHUs pecypcoB Cepsepa. He momyckaercs pabora Cepeepa B peKMMe HEAOCTATKa MaMSATH
(cepBep He MOMKEH aKTUBHO HCHOJIB30BaTh (hallil MOAKAUKH - swap), Ieperpy3ku BoraucianTensHbX saaep/CPU (Hukakoii mponecc He J0JKeH
3aHMMATh BBIYMCIUTE]bHOE AP0 Ha 70% Gosee uem Ha 30 MUHYT MOAPSAA) WIK Ype3MEpHOro oOpamieHus Kk aucky (e 6onee 1000 IOPS na
nporspkeHnH 1 vaca). KommaHus umeeTr nmpaBo NPHOCTaHOBUTH padory Takoro Cepsepa, yBenomus KilmeHTa 1o 27€KTPOHHOM IOYTE C yKa3aHHEM
MIPUYUHBI OJIOKHPOBKH.

5) B ciyuae HeBo3moxkHOCTH 3amycka CepBepa mo npudrHe HapyureHui nenoctHoctd OC BoccTaHOBHTENBbHBIE paboThl nepcoHanoM Kommanun
MIPOU3BOASATCS Ha MIATHON OCHOBE.

6) [dexypnas cmeHa Kommanuu mMeer mpaBo BpeMEHHO (Ha CpOK He Ooiiee OZHOTO yaca) MPHOCTaHABIUBaTh paboTy CepBepa MmpH MPOBEACHHH
9KCTPEHHBIX TEXHMUYECKUX paboT, CBSI3aHHBIX ¢ 0OCITyKUBaHHEM HH(pacTpyKTypsl Kommannmy.

7) KoMnanus He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHYIO paboTy mporpammHoro obecmedenus Ha CepBepe, €CIM OHO HE NPEAHA3HAYCHO JUIS
paboTHI B cpesie BUPTYaIH3aliy - TEXHHYIECKYIO IMTOAIEPIKKY 110 TAKHM BOIIPOCAM ITPOU3BOAUT MPOU3BOAUTENS Takoro [10.

8) Ilepesarpyska CepBepa He SIBISETCS CIIydaeM IIPOCTOS M MOXKET IPOM3BOIMTHCS TEXHUYECKHMH CIy)kOamu KoMmmaHuy npy BO3HHKHOBEHHH
TeXHOJIOrn4ecko HeoOxomuMoctH. KimeHt o0s3yercs Hactpouth CepBep HauiexaiuM o0pa3oM, YTo Obl OH aBTOMAaTHYECKH 3aIlyCKajcs HpU
nepesarpyske.

Bupryansusie mammusl KVM, BUpTyallbHEIE BBIICIICHHBIE CepBepa, 001aKo:

1) Kinnent agMuHHCTpUpyeT npenocrtaBieHHbI CepBep CaMOCTOATENBHO HamexamuM oOpazom. CoBeThl, IOMOLIb B aIMUHHUCTPHPOBAHHU U
HacTpolike gonoiaHUTeNsHOro [10 mperocTapiIsioTes Ha YCMOTPEHHE CITyKObI TEXHUYECKOH IOIEPIKKH, €CIIH HHOE He OTOBOPEHO /1oroBopoM.

2) KnreHT ynpapisieT BUPTyalbHBIM CEPBEPOM uepe3 yAaleHHbIN qocTym no SSH min yepe3 BUpTyalibHYIO0 KOHCONB B JIMYHOM KaOHHETe.

3) KiueHT mMeeT BOBMOXHOCTH camocTtosTensHo ycTaHoButh OC u3 mpexacraBnenHbix Kommanweit B JIK obpasos. Ilpu orcyrcTBum 06pasa B
penosutopun, KimeHT BrpaBe oOpaTUThCS B CIIyKOy TEXHHYECKOH MOINEPKKH JJIS 3arpy3KH Takoro obpasza B penosutopuii. Kommnanus He Hecer
OTBETCTBEHHOCTH €CIH yKa3aHHBIH 00pa3 OKaXeTcs HECOBMECTHMBIM C Cpefoil BUpTyanusanud. B ciydae HapymieHHH paGOThI CHCTEMBI IO BHHE
Knmenra, aBapuifHO-BOCCTaHOBHTEIBHBIC PAOOTHI IIPOM3BOIHUTCS Ha IUIATHOH OCHOBE.

4) KnmeHT 00s3yeTcss BeCTH MOHHUTOPHHT HCTIONb30BaHMs pecypcoB Cepsepa. He momyckaercs pabora CepBepa B pexXnMe HEIOCTaTKa IaMsITH
(cepBep He MODKEH aKTHBHO HCIIONB30BaTh (il MOAKAYKU - Swap), Heperpy3kd BeUUCIHTENbHBIX saep/CPU (Hmkakol mpomecc He T0JIKEH
3aHUMATh BBIYHCIUTENbHOE AIpo Ha 70% Gosiee yueM Ha 30 MUHYT MOAPSA) WIK Ype3MEpHOro oOpamieHus k aucky (e 6onee 1000 IOPS na
nporsbkeHnn 1 daca). KommaHus uMeeT mpaBo MPUOCTaHOBUTH paboTy Takoro Cepsepa, yBenomuB KilMeHTa 1Mo 3I€KTPOHHOM MoYTe ¢ yKa3aHHEM
HPHYMHBI OTOKUPOBKH.

5) B ciyuae HeBo3MOXKHOCTH 3amycka CepBepa mo mpuuuHe HapyuieHui nemoctHoctd OC BocCTaHOBUTENBHBIE PaOOTHI epcoHanoM Kommanuu
MIPOU3BOAATCS HA IIATHON OCHOBE.

6) Hdexypnas cmeHa KommaHun mMeer mpaBo BpeMEHHO (Ha CpOK He Ooliee OTHOTO yaca) MPHOCTaHABIUBATh paboTy CepBepa MpH MPOBEACHUH
9KCTPEHHBIX TEXHMUYECKNX paboT, CBSI3aHHBIX ¢ 00CITyKUBaHHEM HHPPacTpyKTyps! Kommannm.

7) KoMnanus He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHYIO paboTy mporpammHoro obecmedenus Ha CepBepe, €CIM OHO HE IpeAHA3HAYCHO JUIS
paboThI B cpezie BUPTYaIH3aliy - TEXHHYECKYIO ITOAIEPIKKY 110 TAKMM BOIIPOCAaM ITPOU3BOANT MPOU3BOAUTENb Takoro [10.

8) Ilepesarpyska CepBepa He SIBISETCS CIIydaeM IPOCTOS M MOXKET MPOM3BOJMTHCS TEXHUYECKHMH CIy)kOamu KommaHum npy BO3HHKHOBEHHH
TexHoJoruueckoi Heodxomumoct. KimeHt o0s3yercss Hactpouth CepBep Ha/uiexaluM o0pa3oM, 4To Obl OH aBTOMAaTHYECKH 3aIyCKajcs MpH
nepe3arpyske.

9) Kommanus He HECeT OTBETCTBEHHOCTH 3a JISTHTUMHOCTh U JUIEH3MOHHYI0 yucToTy OC, eciii KIMEeHT caMOCTOSTEIbHO €€ YCTaHOBMII ¢ 00pasa
ycranoBku (ISO).

OO1ue MoNoKEHHUS:

1. Bce BupTyanbHbIE CepBepbI JOCTYIHBI U3 BHEIIHEH ceTr Ha (usnueckoit ckopoctu 1 I'OuT/c ecin nHOE He MPeIyCMOTPEHO TapU(pHBIM ILIAHOM.

2. KoppexrHas paboTa opToB AOCTyNa 00ecreunBaeTCs IpK MUKOBOH 3arpy3ke He 6osee 70% OT yCTaHOBIEHHOM MPOITYyCKHOH CIIOCOOHOCTH MOpTa,
HPEBBIIICHHE MOXKET IIPUBECTH K MOTEPU NAKETOB U K 3aTPYAHEHHEM C YaJICHHBIM IOCTYIIOM.

3. TTo wcuepnaHuy OIUIAYEHHOIO JMMHUTA TpaduKa cepBep OTKIOYAeTCsl OT CeTH. BoccraHOBIEHHE PabOThI cepBepa MPOU3BOAUTCS MOCIIC HOKYIIKU
JIOTIOJIHUTENIFHOTO 00beMa TpadHKa WK Iepexoa Ha Apyroi Tapu(HbIH IIIaH.

Cepaep Knnenra He nomken HapyimaTh paboTy cetr Kommanum, a Takxke:

1) mmets axktuBHBI DHCP cepBep, orBevatomuii B cetb Kommanum.

2) ucnonb3oBarh Kakue-muOo IP agpeca kpome HazHaueHHBIX emy Kommanueii, B 4acTHBIX VLAN KIIMEHT MMEET MPaBO HCIOIB30BaTh TOJIBKO
npusatHyo IP agpecanuro.

3) xakuM-1160 06pa3oM MOANGHIMPOBATH 3aTOIOBKH HCXOMAMMX [P makeToB, HCHOMB3Ys HOAMEHHYIO aJIpecanuio.

4) reHeprpOBaTh N30BITOYHOE KOJIIMYECTBO MYJIBTHKACT-TIAKETOB Oe3 cortacoBanus ¢ Kommanunei.



5) 3arpyxaTh BBIICICHHBIM MOPT gocTyna Oonee yem Ha 70% B Teuenue 3 gacoB moapsia, 100% mcnoms3oBanue (“nomka” Ha rpaduke 3arpyskn)
JIOIYCTUMO Ha Iepuof He Ooiee 1 gaca B ICHS.

6) renepupoBath 1oTok IP Tpaduka 6onee 10000 maxeToB B cekyHay 0e3 cortacoBanus ¢ Kommannei.

7) kakuM-1100 006pazoM MoAnGHIPOBaTh MaTpuIy kommyTtanun VLAN paccrutast KoHQUryparionHble cooOmeHus Ha ypoBHe ¢peiimo Ethernet.
8) kakuM-T00 00pazoM yuactBoBathk B DDOS atakax kak 60T, aMminduKarop, 60T-HET KOHTPOJISP WIH HHUAIIHATOP.

9) HUCIONB30BaTh BBIACIEHHBIE IIPOIECCOpHBIE pecypchl Ha 70% u Beime Gonee yem Ha 30 MuHyT noxpsa. [Ipu oOHapyXeHUH INeperpys3Ku
Mpoleccopa BUPTyalbHBIM cepBepoM KilMeHTa B TeueHHe JINTENbHOTro BpeMeHH, KommaHHs MMeeT MpaBo OrpaHUYHMTh JUMHTHI UCTIOIb30BAHMS
Knuenrtom nporeccopa uian NIpHOCTaHOBUTH MPEJOCTABICHNE YCIyTH 6€3 MPeaBapUTEIbHOTO YBEIOMICHHS.

10) ucnonp30BaTh BUPTyaJIbHBIE CEpBEPHI A MaitHuHTa. [Ipn 0OHapyKeHHN MaifHUHTa Ha BUPTyaJbHOM cepBepe Kimmenrta, Kommanus umeer npaBo
MPEKPaTUTh TIPENOCTABICHHE YCIyrHm 0e3 TpeaBapUTENbHOTO YBEJOMICHHS, a Takxke Oe3 IPemoCTaBICHUs KOMIIEHCAIMi M BO3Bpara
HEHCIIOJIb30BAHHBIX CPE/ICTB.

XKanoOsl Ha aBapuifHOE COCTOSHHE TIPEIOCTABICHHOTO CEpBEpa PACCMATPUBAIOTCA TONBKO IOCHE MOATBEPKICHUS CIyKOOH TEXHHIECKOH
MOANEPKKH W TPOBEACHHS JEHCTBHH 10 MOHHUTOPHHTY cepBepa. KIMeHT 00s3yeTcsl BBIMONHSITH BCE 3aIPOCHI CITYXKOBI TEXHUUECKON MOMTEPKKH,
CBSI3aHHBIE C IMAarHOCTUKOH M MOHHUTOPHHIOM CEepBepa, 3asBIeHHOro KIIMEeHTOM Kak aBapUifHBII - BKIIOYAs! IIPEI0CTaBICHHE JIOTOB, OTPAaHHIEHHOTO
JIOCTYyTIa HA CepBep, 3alpOCHl Ha Iiepe3arpy3Ky 1 IpoBeJeHne paboT 1o 3aMeHe KOMIIOHEHTOB cepBepa.
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[punoxenune Ned4
k Ily0nmuHoii odepte (10rosopy)
0 NIPe0CTABJICHUH IIATHBIX YCJIYT apeH/bl BLIYHCIUTEIbHBIX MOIIHOCTEH

ITPABUJIA BO3BPATA JIEHEKHBIX CPEJICTB.

B ciyyae nocpodHOro otkasa ot Yeiyr W/ pacTopikeHus Hactosuero Jlorosopa no cornamenno CTOpOH BO3BpaT HEUCIIONIB30BAaHHBIX JEHEKHBIX
CPEICTB MPOU3BOIUTCS COITIACHO CIICAYIOIIUM YCIOBUSAM:

1. Hencronp3oBaHHBIE AEHEXHBIE CpercTBa Bo3Bpamatorcss Kimenty B TeueHnme 10 paboumx mHeH TeM e CHOCOOOM, KOTOPBIM OHH
noctymuti B Kommanmio;

2. Heucnonp3oBaHHEIE JEHE)KHBIE CpeicTBa Bo3Bpammatorcsi Kimenty aBromarndecku Ha 6ananc JIK npu nocpodyHoMm camocTosTeIbHOM
(co croponsl KitmeHTa) oTkasze OT Cleayronmx YCIyr MOMecsiMHOM apeHAbl IIPH YCIOBUH OTCYTCTBHUS 3a0ioKknpoBaHHBIX [P-anpecoB Ha
cepBepe U xanob Ha 3nmoynorpebienus (abuse):

a) VPS B crangaptbix koHpurypanusx (https:/hostkey.ru/vps/) - 6e3 aperas auensuit Ha OC/T10;

b) BBIICICHHBIX CEpPBEPOB ¢ OBICTpO clHadeid B CTaHOAPTHBIX KOHQuUTypamusx - 0e3 apenasl Jsmuemsuid Ha OC/IO
(https://hostkey.ru/dedicated-servers/instant/);

c) TOTOBBIX  BBIZIEIEHHBIX  CEpBEPOB  cepBepoB W3  pa3fgena  “‘Pacmpomaka” - 6e3 apenmsl Jsmmensuid Ha  OC/IIO
(https:/hostkey.ru/dedicated-servers/cheap/);

d) BUPTyalnbHBIX W BbIIeneHHBIX GPU-cepBepoB B craHmapTHEIX KoHOQUrypamusx - 0e3 apeHasl JmneHsuii Ha OC/IIO

(https://hostkey.ru/gpu-dedicated-servers/).

Jlnst aBTOMaTuueckoro Bo3Bpara Ha 6ananc JIK npu 10cpoduHOM caMOCTOATENBHOM OTKase oT Yeuyr KimenTy HeoOXxoaumMo aBTOpH30BaThCs
B cBoeM JIK, BeIOpaTh HEOOXOAMMYIO YCIIyTy M 3alPOCUTh €e OTMEHY “‘He3amemutensHo/immediately” - Yenyra mpu 3ToM aBTOMatuyecku Oyaer
pacopMHpOBaHa, a HEU3PACXOJAOBAHHbIE JCHEKHBIC CPEICTBA 32 BHIYETOM CTOMMOCTH (DAKTHYECKOTO BPEMEHM HCIIOIb30BaHHsA (10 dacam)
OTMCHEHHOH Yciyru OyayT aBTOMaTHYeCKH Bo3BpalieHbl KineHTy Ha GaaHc akkayHTa.

3. Hewncnons3oBaHHBIC JICHEKHBIC CpeacTBa HE MOT'YT OBITH BO3Bpali€Hbl aBTOMAaTHYICCKU KJ'II/IGHTy B CJICAYIOIIUX ClTydasx:

a) IIPY HAJIMYHH JIOTOJHUTEIBHBIX YCIIYT N0 apeH e iatHeIx auiensnit Ha OC/I1O B koMIuiekce ¢ OTMeHsIeMOH YCITyToi;

b) MIPU OTKa3€ OT apeH]Ibl CTaHAAPTHBIX Yeiyr (coracHo 1.1.2 Hacrosumx [pasui) He uepes JIK Knunenra;

c) IPH OTKa3€ OT apeHbl CTAHIAPTHBIX U HECTAHAAPTHBIX YCIIyT CO CKMAKAMH H/WIIM OITaueHHbIX Ha repuon 6onee 1 mecsua;
d) [IPY HaJTM4YKMH 3a0J0KMpoBaHHbIX [P-agpecoB Ha cepBepe 1 xkanod Ha 3noynoTpednenust (abuse);

e) npu oTkase KireHToM oT apeH bl HeCTaHIapTHHIX YCIYT, HHANBHAYAJIBHBIX COOPOK U CEPBEPOB “TOJ 3aKa3”.

Jns nmocpouHoro otkaza OT Ycinyr B BBINIEYKa3aHHBIX ciydasx KimeHTy HeoOxommmo aBTopm3oBatbess B cBoeM JIK, BrIOpath
HEOOXOIMMYIO YCIyTy U 3allPOCHUTh €€ aBTOMAaTHIECKYI0 OTMEHY “TI0 3aBEPIICHHUIO OMIIIMHIOBOTO TIepUOAia’ WK OOPAaTHTHCS B CITyXKOy TEXHUIECKON
noanepxkku Kommanuu support@hostkey.ru.

Bo3Bpar HEUCIIONB30BaHHBIX JEHEKHBIX CPEACTB IIPH IOCPOYHOM OTKasze OT YCIYyr B yKa3aHHbIX B mi3.a-3.c Hacrosmux IlpaBmi
IIPOU3BOANTCS 33 BHIYETOM CTOMMOCTH IIOJHBIX MECSIIEB MMOJIb30BaHMs Yciayramu KommaHuu, BKITIOYasi MECSI, B TEYEHHUE KOTOPOTO 0OCITy)KUBaHHUE
OBLTO MPEKPAIICHO, & TAK)KE 32 BBIYETOM CTOMMOCTH IUIATHBIX juiieH3uid munen3uit Ha OC/I1O mpu HaTMYUK TAKOBBIX B KOMIUIEKCE C OTMEHSICMO
VYenyroii. [TomHBIM MecsiieM cuuTaeTcs OMIIMHIOBBIN Mecs1l (IIaTeXHbIN nepuof) 06e3 yyeTta CKHIOK.

ITpu Hanmuumu Ha cepBepe 3a0IOKHUPOBaHHBIX [P-anpecoB M3-3a HapyIIEHHs NPAaBUI HCIOJIb30BaHUS YCIYr M/WIM HAaJMYUIO aKTHBHBIX
yBeIOMIIEHHH O 31oynorpebnenusx/abuse (m.3.d Hactosammx [IpaBuir) neHexHbIe CpelCTBa 32 TEKYLIHIA pacueTHHIN/OMITHHTOBBIN nepuo KimeHnTy
He Bo3Bpamaiorcs. OTka3 oT YCIyTu B TAKOM CIIydae MOXKET OBITh IPON3BEICH TONBKO IT0 NCTEIEHHIO OMIUIMHIOBOTO/OIIAY€HHOTO MIEPHO/a.

IIpn nmocpounom otkaze Kimenrta or Yemyr B yka3aHHBIX B I.3.¢ HacTosmux [IpaBmi B TedeHWE IEpBOro Mecsla (HIM HHOTO
MHHUMAJIFHOTO CpPOKa, OTOBOPEHHOTO MpH 3aKa3e YCIYyr) HCHONB30BaHUS 3THX YCIYT JIEHS)KHBIE CPEICTBA 3a IEPBBIH Mecsl (WIM HHOI
MHHUMAJIBHBIH CPOK, OTOBOPEHHBIH TpH 3aka3ze Yoiryr) KimeHTy He BO3BpaIlaroTcs, a CYMTAIOTCS KOMITeHcanued 3arpar Komnanun Ha peann3anuio
3axaza Knuenra.

4. BeIBom JIEHEXHBIX CpEICTB ¢ OamaHca akkayHTa KimeHTa mpon3BOAWTCS TONBKO MO COOTBETCTBYIOIEMY 3allpoCy Ha BBIBOJ CPEICTB,
HanpasneHHoMy Knmentom uepes cBoit JIK, mmu mo 3asBneHuio (ckany) or KimeHTa, HanpaBIeHHOMY B CITyKOy TEXHUYECKOH MOJIEPIKKU

Kommaamnu.

5.  MuHnManbHas cCyMMa K BEIBOAY (BO3Bpary) AEHEXKHBIX CPEICTB Yepe3 JIEKTPOHHBIE IUIATEKHBIe CHCTEeMbI cocTaBisieT 1 (OnuH) pyOis B
COOTBETCTBUH C TPEOOBAHUSIMH O MUHAMAJIBHON CyMMe TPaH3aKIUH Yepe3 IeKTPOHHBIE IUIATEKHBIE CHCTEMBL.

6. Ilepeuncnenue Bo3BpallaeMbIX JEHEXKHBIX CPEACTB TPETheMy JIUILY 110 ITpockOe KnueHnTta He mpou3BOAUTCS.


https://hostkey.ru/vps/
https://hostkey.ru/dedicated-servers/instant/
https://hostkey.ru/dedicated-servers/cheap/
https://hostkey.ru/gpu-dedicated-servers/
mailto:support@hostkey.ru

IIpuaoxenne NeS
K [lyonmuHoii odepte (10roBopy)
0 MPeI0CTABJIEHUH IIATHBIX YCJIYT apeHIbl BHIYHCINTEILHBIX MOIHOCTEH

COITTACHUE HA OBPABOTKY NEPCOHAJIBHBIX JAHHBIX (o6pa3eir)
2. Mockea « _» 2024 .

A, (nanee - CyObekr),

(pamunus, ums, omyecmeo)

JIOKYMEHT, YI0CTOBEPSIOLINHA TUUYHOCTD cepus ,Ne
(610 Ookymenma)

BbIIaH

(xem u koz2oa)
3aperucCTPUPOBAHHBIN (ast) IO aJpecy:

HACTOAIMM far0 cBoe cormacue OO0 "AWTU BA3UC", MHH/KIIII: 9719026854/771901001 OI'PH 1227700345905, MecTo Hax0oXKIeHHUS
107023, MockBa T, BH.Tep.I. MyHHIUIIAIbHEIN Okpyr CoxonnHas ropa, mep bapaGanneii, x. 4, ctp. 3, staxx/oduc 3/10 (zanee — Oneparop) Ha
o6paborky OnepaTopoMm, BKIIIOUas MOITYyYCHHE OT MEHs U/WIN OT JIFOOBIX TPETHHX JIUII, C YUETOM TpeOOBaHMI IEHCTBYIOLIETO 3aKOHOAATEIbCTBA
Poccuiickoit @eneparuy, MOMX NEPCOHANBHBIX JAaHHBIX ((haMUIIHs, HMs, OTIYECTBO; CEPUs U HOMEpP JOKYMEHTa, yIOCTOBEPSIIONIEro JINYHOCTE; JlaTa
POXKIICHHs1; KOHTaKTHBII TenedoH; axpeca perucTpaliy U NPOKUBaHUA) U TOATBEPXK/IAI0, UTO, 1aBas TAKOE COINacue, s ISHCTBYIO CBOCH BoJeil U
B CBOEM HMHTEpece.

B coorBerctBuM co crateeit 9 denepanbHoro 3akona ot 27.07.2006 Ne 152-03 «O nepcoHalbHBIX AaHHBIX» CyOBEKT NEpPCOHATIBHBIX JaHHBIX
JaeT conracue Ha 00paboTky OmnepaTtopoM CBOMX NMEPCOHANBHBIX JAHHBIX, C IIEIbI0 00pabOTKH OOpalieHNi B CIIy)0y TeXHHIECKOH MOANepKKN
Oneparopa u npenocrasieHust Oneparopom yciayr 1o J[oroBopy apeHabl BEIYUCIUTENBHBIX MOIIHOCTEH /WM pa3MeIeHHI0 000pyI0BaHUs Ha
TexHonoruueckoi miomazake (ganee - Jlorosop).

CyOBbeKT MepCOHANBHBIX JaHHBIX MMEET MPaBO Ha JOCTYH K €ro INepCOHAIbHBIM JAAaHHBIM B MOPAIKE, ONpelesieHHOM cTrathel 14 denepanbHOro
3axoHa oT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX JaHHBIX).

CpoK IedCTBHS JAaHHOTO COIVIACHs YCTAHABJIMBAETCs Ha Iepuox OeccpodHo ¢ marsl moamucanusi. OT3BIB COIIacHs MOXET OBITh MPOU3BEICH B
MMMCBMEHHOI (hopMe He paHee NIaThl mpekpamieHus JJoroBopa nu6o moctmkeHus 1eneir oopadorku. [Ipu sTtom Oneparop XpaHHT MEpCOHANTBHBIC
JIaHHBIC B TEUEHHME CPOKA XPAaHEHUs JOKYMEHTOB, YCTAHOBJICHHOTO JEHCTBYIOIIMM 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu, a B ciayyasx,
IIPeyCMOTPEHHBIX 3aKOHOaTenbCcTBOM Poccuiickoit denepanun - mepenaeT yIoIHOMOYEHHBIM Ha TO OpraHaM roCyAapCTBEHHBIM BIACTH.

Hacrosiniee coriacue mpenocTaBiseTCS Ha OCYIICCTBICHUE CICAYHOIMX ICUCTBUNA B OTHOIICHHHM MOUWX IEPCOHAIBHBIX JaHHBIX, KOTOpPHIC
HEOOXOOMMBI U JOCTIDKCHHS yKa3aHHBIX BBIIIC IIeJield, BKIo4as (06e3 orpaHmveHus): cOOp, CHCTEMATH3alWIO, HAKOIUIEHHE, XpaHCHHE,
yToyHeHHe (OOHOBIICHHE, W3MEHCHHE), WCIOIb30BaHKUE, pACIpOCTpaHeHHe (B TOM 4YHCIE TMepeaada), OOC3JIMYMBaHUE, OJIOKMPOBAHHE,
YHAYTOXKEHHE.

HacrosimuM 51 mpU3HAI0 U MOATBEPIXKJA0, YTO B CiIydae HEOOXOIMMOCTH IPEJOCTABICHNS IEPCOHANBHBIX JAHHBIX IS JOCTIDKEHUS YKa3aHHBIX
Beme meneil Omeparop BmpaBe B HEOOXOMMMOM OOBEME IepelaBaTb MOHM II€PCOHANbHBIC JAHHBIE TPETBHM JIMIAM, WX areHTaM M HHBIM
YIOJIHOMOUYEHHBIM UMM JIUIAM, a TAKOKe NPEJOCTaBIIATh TAKUM JIMI[AM COOTBETCTBYIOIIUE JJOKYMEHTBI, COIEpIKAlllie MOU NIEPCOHANIBHBIC JaHHBIE.

(moamuce) (pacumgpoBKa MOAIICH)



