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I[Iy6auunas odepra (10rosop)
0 MPEeA0CTABJICHUH IJIATHBIX YCJIYT apeH/Ibl BBIYMCIUTEIbHBIX MOLIHOCTEH

OO1ecTBO ¢ OrpaHMYEHHOH OTBETCTBEHHOCTHIO «CepBep B apeHIy», MMeHyeMoe B jAanbHelieMm «Kommanus», B nuue ero IeHepanbHOro
nqupextopa IlleBueHko AHpes AneKcaHIpOBHYA, JEHCTBYIOIIETO0 Ha OCHOBAaHMM YCTaBa C OAHOH, MpemnaraeT mo00My (HU3MYECKOMY WU
IOpPUANYECKOMY JIHILY, B JajbHeHeM nMeHyemomy «KimeHTt», a BMecTe nMeHyeMble «CTOpOHBI», IUIaTHBIE YCIYTH apeH/Ibl BEIYHCIUTENbHBIX
MOIITHOCTEH (nanee — YCIyrH).

Hacrosimiee nmpeioxeHne B COOTBETCTBHH C 1. 2 cT. 437 I'paxknanckoro Konexca PO spnstercs [Ty6miranoit odeproit (nanee «/loroBopy), HOITHBIM
1 0E30TOBOPOYHBIM MPUHSATHEM (AKIENTOM) yCIOBHI KOTOPOIl B cOOTBETCTBHU CO CT. 438 I'pakmaHckoro konekca PO cunraercs ocymiecTsieHne
KIMeHTOM KOHKITIONEHTHBIX JCUCTBHU - PETUCTPAlMU B Y4eTHOH cucrteme Ha caiite Kommanum https://hostkey.ru/ w/umm B JTUYHOM KaOHHETE
https://invapi.hostkey.ru/ (manee «JIK») u/nnu omnara 3aka3aHHBIX YCIYT B IPELYyCMOTPEHHOM J[0OrOBOpOM MOpSAKE.

1. IIPEAMET JOI'OBOPA 1 ITOPAJOK OKA3AHUSA YCIIVI.

1.1. Kommanus npenocrasiser KinueHTy ycayru (nanee « YCIyri») Mo IpeIoCTaBICHHIO BEIYUCIUTENEHBIX MOITHOCTEH € YIAIEHHBIM JOCTYIIOM C
WCTIONIb30BaHUEM BBIICICHHBIX (DU3NYECKUX MM BUPTYalbHBIX cepBepoB (manee «OOopymoBanme» mim «CepBep») C pa3MEIICHHEM €ro Ha
TexHHYecKol mromanake Kommanuu, mpemocrasiasemoro Kommanued B mopsiake, HMpeayCMOTPEHHOM HACTOAIINM J[OrOBOpOM W Ha yCIOBHSX,
ompeneneHHbIX B [lpmnoxennsax Ne2 m Ne3 «VYcmoBust mpenocrasienust yciyr». IIpn stom Kommnanus Geper Ha cebsi OTBETCTBEHHOCTH 3a
HaJuIexaniee GyHKIMOHMpPOBaHUE KOMIIOHeHTOB O0OpyIoBaHus, ceTeBoro ooopynoBanus Kommanuu, 00ecrieynBaronero ylaleHHOe COeANHEHHE
C CepBepoM, a TaKkKe OKa3bIBACT TEXHMYECKYI0 Hojuepkky KiMeHTy B pamkax BbIOpaHHOrO MM TapH(HOTO IUIaHA, YKa3aHHOTO Ha CaiTe
Komnanuu u B JIK.

1.2 JIns ocymiecTBiaeHus mepBoro 3akasa Yeiryru Knuenty meobxonumo 3apeructpuposarbes B JIK Knmenra (https://invapi.hostkey.ru), a Taxoke
MIPOUTH MIPOBEPKY HOMepa MoOmIbHOTO Tenedona. Ipu 3akase u oruiare HEOOXOAMMO yKa3aTh CIECAYIOIINE JaHHBIE:

- st Knmenra ¢usmdaeckoro numa: JIMYHbIE JaHHBIE, COOTBETCTBYIONINE 3aIIMCAHHBIM B YIOCTOBEPEHUH JINIHOCTH;

- i KimeHTta ropuanveckoro JIHa: HaMMEHOBAaHHE FOPUANYECKOTO JIMIA U €T0 PEKBU3HUTHI (Fopuaudeckuii u ¢akruueckuii agpec, MHH, KIIII,
PEKBH3UTHI PACIETHOTO CUETA), BKJIIOUAs apec (PaKTUIECKOro MECTOHAX0XKICHUS (TIOYTOBBII aipec) U JINYHBIC JaHHbIE IPEACTaBUTEIS.

1.3. KnueHT 00s13yeTcst HCIOoNIB30BaTh YCIYTH B COOTBETCTBHU C JICHCTBYIOIINM 3aKoHOAaTenbcTBoM P@. KimeHT HeceT IoHy o OTBETCTBEHHOCTD
3a HEHAJUIeXKAIlee HCIIOIb30BaHHE YCIYyrH B COOTBETCTBHU C JACHCTBYIOIIMM 3aKOHOAATENLCTBOM. KitMeHT o0si3yercst Hamiexamum oOpa3oM
AIMUHUCTPUPOBATH CepBep JUIA UCKITFOUCHHUA CIIYy4YacB €ro HECaHKIIMOHUPOBAHHOI'O MCITI0JIBb30BaAHUA TPETHbUMHU JIMLIAMMU.

1.4. C momeHTa mepemadn naposei pocryna k CepBepy KoMnanus He HeceT OTBETCTBEHHOCTH 3a coiepkumoe CepBepa U MPaBOMEPHOCTb €T0
ucrnonb3oBanus KimeHrom.

1.5. Kommanus oka3piBaeT cBoMM KimeHTaM moMoIIh MO MCIOIB30BaHMIO CEPBHCOB B paMKax Tapu(HOTo IuaHa, BeIOpanHoro Kimuentom. [lpu
9ToM noaepskka KimenTa co cTopoHbI KOMITaHHN OTpaHWYEHa COIIacHoO cTarthe 2.4 «d» HacTosmero Jlorosopa.

1.6. Hacrostmmum JloroBopom KimeHt - ¢usnueckoe IHI0 JaeT cBOe MMCEMEHHOE COINIACHE C TEM, YTO IEPCOHANIBHbIE IaHHBIC, IIPEIOCTABICHHBIC
MM TIOCPEICTBOM 3arpy3KH KONHH JOKYMEHTOB B 0a3y KoMmaHuM Mo pa3iIMYHBIM KaHaIaM CBSI3H B LIEIISIX BBITOJTHEHNUS 00s3aTENbCTB, CBI3aHHBIX C
3aKIoueHneM W wucnoiHeHneM JloroBopa, oOpaGarsiBatorcs Kommanued B IONHOM o00beMe, B TOM YHCIE C IPEIOCTABICHHEM IOCTyIa
K IIepCOHANIBHBIM JaHHBIM KitMeHTa yrnomHoMoueHHBIM coTpyauukaM Kommanuu. Hactosimum JforoBopom KimeHT - pusmyeckoe auIo Bepakaer
cBoe 0e3yCIIOBHOE COINIacHe O BKJIIOUEHHM CBOMX JIAHHBIX JUIs ocymiecTBieHus KoMmnanueit oOCIyKUBaHHS U OKa3aHHs YCIYT, B TOM 4HCle IS
MOJTOTOBKH M PAaclpoCTpaHeHUs MH(OPMAIMU Pa3IMYHBIMU CIOCOOaMH (B YACTHOCTH Ha MarHUTHBIX HOCHTEISIX ¥ C MCIIOJIb30BaHHEM CPE/CTB
TEIEKOMMYHHKAINi), TMPEIyCMOTPEHHBIMU JEHCTBYIOIIMM 3akoHoxarenbcTBOM P® u Permamentamm oxasanus ycmyr. Ilog oOpabotkoit
MePCOHANBHBIX NaHHBIX KineHnTa (CyObeKTa mepcoHaNbHBIX JaHHBIX) MOHUMAIOTCS AeiicTBHs (onepanun) KoMmaHny ¢ epcoHanbHBIMA JTaHHBIMA,
BKJTFOYasi cOOp, CHCTEMATH3aII0, HAKOIUICHNE, XpaHeHHe, yTouHeHHe (0OHOBICHHE, H3MEHEHNE), NCIIONB30BAaHNE, PACIIPOCTPAaHEHHE (B TOM UHCIIe
nepezady), oOe3nuUMBaHUe, OJOKHPOBAaHME, YHHYTOKEHUE NEPCOHANBHBIX JMaHHBIX. OTBETCTBEHHOCTH 3a IPEJOCTABICHHE 3aBEIOMO JIOXKHBIX
JIOKyMEHTOB ~ MOJHOCThIO  JexuT Ha  Kiwmenre. Ilpm nmammumm y  KoMmaHWM — JOCTAaTOYHBIX — OCHOBAHWI  Ionarark,  9TO
NIpeI0CTaBICHHbIE TepCOHAIbHBIE TaHHbIe KiteHTa 3aBeloM0 He SBISIIOTCSl JTOCTOBEPHBIMH W HAeHTHGuuupyromuMu Kimenra, Kommanus
BIIpaBe 3anpocuth y Kimenra npegocTaBieHre CKaH-KOMMK pa3BOpOTa MAaclopTa Ha cTpanule ¢ ¢ororpadueii Ha aapec sales@hostkey.ru n/umm
MOATBEPKICHNUE TIPEAOCTABICHHOTO B KayeCcTBE KOHTAKTHOro TernedoHHOro Homepa KimeHTa myTeMm aBTOpPHM3allMH 3TOr0 HOMEPA BXOISIIMM
3BOHKOM. [Ipn otkaze Knmenta oT mpemocTaBleHHs CKaH-KOINMM pPa3BOPOTA IaclopTa W/WIM MOATBEPXKASHUS TeneGoHHOro HoMepa
IIyTEM aBTOPH3AI[MA 3TOTO HOMEpa BXOMMMIMM 3BOHKOM, Kommanms Oyner paccMarpuBaTh Takyl0 CHTyalHIo, Kak HHMOpPMAOHUIO O
HEJJOCTOBEPHOCTH CBEACHMH, HEOOXOOMMBIX Il HAeHTH(UKarmun KimeHTa W BIpaBe OTKa3aTh, IpeIBapUTENbHO HampaBuB KitmeHTy
COOTBETCTBYIOIlEE yBEJOMJICHME Ha KOHTAKTHBIH aJpec JJIeKTPOHHOI IOYTHI, B HpenocTaBleHHH yciuyr Kimenty 6e3 mnpenocTaBieHHs
KOMITCHCAIINI /UM BO3BpaTa ICHEKHBIX CPE/ICTB.

1.7. Ilo Hacrosimemy JoroBopy KimeHT - ¢u3uyeckoe JMIO coriamaercsi ¢ TEM, Y4TO HPEJOCTAaBICHHBIE UM IEPCOHAJBHBIE JAHHBIE OyayT
XpaHuThcsl B 0aze Kommanuu B TeueHUe cpoka JESHCTBUS Hactosuiero Joropopa, a Takxe B TEUCHHE 5 (MATH) JIET ¢ MOMEHTA MPEKPAIICHHUS ero
JiecTBusl.

1.8. Knnenr - ¢usnueckoe auI0 AaeT coriacue Ha 00paboTKy CIIEyIONINX MEePCOHANBHBIX JaHHBIX: (haMHUJINH, HIMEHH, OTYECTBA; 1AThl POXKACHUS;
MOYTOBBIX AAPEcOB (IO MECTy PETHUCTPAIMU U I KOHTAKTOB); CBEICHHH O IPaXKIaHCTBE; HOMEPE OCHOBHOTO JOKYMEHTA, YAOCTOBEPSIOILIETO
mmyHOCTh Kimenra, cBeieHni 0 1aTe BBIIAUM yKa3aHHOTO JOKyMEHTA U BEIJABIIEM €ro opraHe; HoMepax Telae(OoHOB; HoMepax (hakcoB; agpecax
anextponHoit noutsl (E-mail). Kiuent - ¢usnueckoe mumo maer cormacue Ha COBEpIICHUE CISTYIOINX JEHCTBUH (omepanuii) Hiu COBOKYITHOCTh
JeWCTBUIl ¢ HeOOEe3TMUEHHBIMI IEPCOHANBHBIMU JaHHBEIMU: cOOp, 3aIHCh, CHCTEMATU3alUI0, HAKOIIEHHE, XpaHEHHEe, yTOYHEeHHe, OOHOBJIEHHE,
H3MEHEHUe, NONOJIHEHHE, M3BJICUCHUE, HCIIONb30BaHHE, O0e3InYMBaHKue, OJIOKHPOBAaHME, YHHYTOXKeHHE. [lepcoHalbHBIE JaHHBIE MOTYT OBITH
NEpEAaHbl UHBIM JIMAM B CUTyallUAX U ClIy4dasaX, IpEeaAyCMOTPEHHBIX ﬂeﬁCTBleLLlHM 3aKOHOAAaTCJIbCTBOM P®D.
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2. ITPABA U OBA3AHHOCTU CTOPOH.

a) HOJTy4eHUE 00CITyKMBaHHS M KOHCYIBTAIMI OT npeacTaButerneil Komnanuu B COOTBETCTBHH ¢ IMyHKTOM 2.4. «a» Hacrosiero /lorosopa;
b) pacnopsbkerne cBouM CepBepoM, MPeT0CTaBICHHBIM €My B COOTBETCTBUH C BEIOPAHHBIM UM Tapu(HBIM IUTaHOM, 63 HApYILCHUH YCIIOBHit

Hactosimiero Jloropopa u ITPABUJI TTOJIB3OBAHNUSA ®M3NYECKUMUN 1 BUPTYAJIBHBIMI BBIYMCIIMTEJIBHBIMI MOITHOCTSIMUN
(Tpunoxenne Nel), mMeHyeMbIx B HanbHeiinrem Ilpasuna, a Takke ¢ cobmonernem YCJIOBHUM TIPEJIOCTABJIEHUS YCIIVT 11O APEH/IE
OU3NYECKUX BBIUUCIIMTEIBHBIX MOIIHOCTEN (Ilpunoxenne Ne2) n YCJIOBHI IIPEJOCTABJIEHHS VCIYI 110 APEHJIE
BUPTYAJIbHBIX BBIYMCIATEJIBHBIX MOLIHOCTEM (Ipunoxenue Ne3).

c) MOJTyYeHUE TEXHUYECKOH MOIJEPKKM OT NpeACTaBUTeNeil CiyxObl mopnepkkd KoMmaHMM B COOTBETCTBHM CO CTaTbed 2.4. «c»
HacTosimero Jlorosopa;
d) npekpalieHre OTHOIeHUA ¢ KoMnaHuei ¢ o0s3aTeNbHbIM MpeIBaApUTEIIbHBIM TMCEMEHHBIM YBeioMIIeHHeM KoMmnanuu He MeHee 4eM 3a 2

(1Be) HenmenM 10 HACTYIUICHHS OYEPEAHOro IMepHOJa OIUIAThl, HO HE paHee 4eM 4epe3 Mecsll Mocie Havyajna okasaHus Yciayr. OpUrHHaiz Takoro
yBeIOMIIEHHs JOJbKeH ObITh HampaeieH Kimentom mo azapecy 107023, r. MockBa, BH.Tep.I. MyHHIMNAIbHBIH OKpyr CokonmHas ropa, Iep.
Bapabannsit, 1. 4 ctp. 3, stax 1, opuc 18, OO0 «Cepsep B apeHay» wim B cucreme 310, a 3IeKTpOHHOE YBeIOMIICHHE (CKaH-KOITHS) - Ha aJpec

sales@hostkey.ru;

e) MOTy4YeHNe KOMIIEHCAINH B COOTBETCTBUH CO cTaThel 2.4. «e» Hactosmero JloroBopa;

2.2. Kounanus umeem npago Ha.

a) BpPEMEHHOE IpeKpallleHHe NpeNocTaBleHus yciIyr mo HactosieMmy JloroBopy KimeHty, eciu mocieqHuil He BHeceT NpeloIuiaTy 3a
crenyromuii nepuoa aeicTus JoroBopa K MOMEHTY HCTEUEHUS CPOKA ICHCTBUS MPEAbLIyIIeH OILIaThl;

b) OKOHYATENIFHOE MPEeKpalleHne NMPeIoCTaBIeHUs YCIyT 1Mo HacTosmeMy JloroBopy Kimenty u 60KHpOBKY ero akkayHTa (y4eTHOM 3arucH)
B 0a3e JaHHBIX, €CIM MOCIEIHWN HAPYIIMT CPOKM W/HMIM YCIOBHS OIUIATHI, MPOCPOYMB OIUIATy CIEAYIOLIErO NEepHoja ACHCTBHS HACTOSIIETO
JoroBopa 6onee, uem Ha 7 (ceMb) KaleHAApPHBIX THEU - Ipu 5ToM KIIHEeHT He 0CBOOOKIAETCs OT 00S3aTeNbCTB MO MOTAICHHIO 3a0JDKEHHOCTH IPU
HaJIMYUN TaKOBOH. JIJIst BOCCTaHOBIIEHHMS JIENOBBIX OTHOIeHHH ¢ Kommanueit Kimmenty HeobxomuMo B0300HOBHUTH JlOTOBOp O MPEROCTaBICHUH YCIYT
IO apeH/ie BEIJIETICHHBIX CEpPBEPOB HA YCIOBHSX, ONpenenieMblx Kommanuei;

c) BHECEHHE IIONPABOK M J00aBJICHUE HOBBIX IYHKTOB B Hactosimuii JloroBop u IIprinoxeHus k HeMy ¢ 00s13aTeNILHEIM MTPEABapUTEIILHBIM
yBenomiieHueM KimenTa dyepe3 cailt Komnanuu U Ha KOHTaKTHBIHM aipec IIeKTPOHHOM 1OYTHI, B 00s13aTeIbHOM Nopsjke ykazaHHbIH B JIK, He MeHee
yeM 3a 14 (4eThIpHAUaTh) JHEH 10 BCTYIUICHHUS U3MEHEHUH B CUILY;

d) MpoBeJeHNe TeXHHYeCKuX padoT B cetn Kommanuu unu Ha snexrpooOopynoBanuu Komnanuu ¢ o6s3aTensHbIM yBenominenueM Kinenra
HE MeHee yeM 3a 12 yacoB 10 mpoBeneHHs padot, mpu 3ToM KIHEHT He MMeeT IpaBa Ha MOJTYyYEHHE KaKOW-INOO KOMIICHCAIMU 33 OTCYTCTBHE
cepBepa B CETH B IEPHOJ MPOBEACHHUS TAKUX TEXHUYECKHX MEPONPHSATHH, €ClIH BpeMs MOJO0OHOTO OTCYTCTBHS CEpBEpa B CETH HE MPEBHIMIAET 3
(Tpex) 4acoB B MECHII;

e) OJIOKHPOBKY BBIIEIICHHOTO (PU3NUECKOTO W/MIIM BUPTYaJbHOTO cepBepa KimeHTa B ciiydae BRISIBICHUS HapylleHui myHkToB 1-9 [TIPABUJI
IMMOJIB3OBAHUA OUBNYECKUMU U BHUPTYAJIBHBIMUW BBIUHMCIIMTEJIBHBIMU MOIIHOCTAMUM (IIpunoxenne Nel), a Taxke
YCJIOBUM MPEJOCTABJIEHUS YCIIVI IO APEHJIE ®M3MYECKHX BBIYMCJIUTEJBHBIX MOIIHOCTEM (Ipunoxenne Ne2) u
YCJIOBUM TTPEJOCTABJIEHHS YCJIVT 110 APEHJE BUPTYAJIBHBIX BBIYMCJIMTEIBHBIX MOILHOCTEM (Ipunoxenne Ne3), ecin
co cTtopoHsl KineHTa He mpeanpuHATO Mep MO yCTPaHEHUIO HapyIISHUH, a Tak)Ke OKOHYATeNIbHOE MPeKpalleHue MPeoCTaBIeHHe YCIyT B Cllydae
cilyyae OTCyTCTBUsI oTBeTa KimeHta Ha yBemomneHue KoMmaHumnm o HapyIIeHHSIX HIM OTKa3a OT YCTPAHEHUs] HapyLIeHHH, B TEUEHHE TpeX
KaJIeHJApHBIX JHEH C MOMEHTa OTIIpaBKu KineHTy yBegoMIIeHHs O HapyIIeHUH;

1) BPEMEHHYIO WM OKOHYATEIbHHYIO IPHOCTAHOBKY IPEJOCTABICHMS yCIyT MO apeH/e BBIACICHHOTO (PU3MYECKOr0 W/WMIM BHPTYaIbHOTO
cepBepa Kimenty winm monHyio GIOKHpPOBKY ydeTHOH 3ammcu KimeHTa 0e3 HONONHUTENBFHOTO YBEXOMIICHHS, €CIIH ITOCIESIHUH HAPYIIMIT ITyHKTHI
3.a), 3.d) u 3.e) IIPABUJI IIOJB30BAHUA OUSNYECKUMU W BHUPTYAJIBHBIMHW BBIUMCIIUTEJIBHBIMY MOIIIHOCTIMU
(ITpunoxenue Nel);

2) npekpaiieHne aHoHca 6ioka [P-anpecos Kimenra 6e3 npeaBapUTeNbHOTO YBEIOMIICHHSI, €CITH AaHOHCHPYEMBIiT OJI0K MomajaeT LeIHKOM B
YepHBIH cMcok Spamhaus Wi HHOTO YePHOTO CITHCKA;

h) oTka3 B ucnonb30BaHUN Ha COOCTBEHHOMU CEeTH MpeaocTaBleHHbIX Kinnentom 6moku [P-anpecoB, KOTopble UMCIATCSA B UEPHBIX cHCcKax Spamhaus
VI MHBIX aHAJIOTHYHBIX CITyK0. KoMnaHus He CMOXKET aHOHCHPOBATh NepeurcieHHbIe B Spamhaus 6J0KH agpecos.

2.3. Kauenm obazvemes:

a) 1o 3anpocy Kommanun B TeueHne 24 4acoB ¢ MOMEHTA HAIPaBJICHH COOTBETCTBYIONIETO TPEOOBAHNUS MIPUCIIATh CKAH-KOIHMIO Pa3BOPOTa
macropra Ha crpaHuie ¢ Gororpadueit Ha aapec sales@hostkey.ru. Cornmacuo ®enepansaomy 3axony Poccniickoit @enepannu ot 25 nrons 2011 1.
N152-03 «O mnepcoHaIBHBIX JaHHBIX», Kommanusi 00s3yercst XpaHUTh M HE Iepe]aBaTh NAaCHOPTHBIC AAaHHBIE 3-M JIMIAM 32 HCKIIOYEHHEM
cllydaeM IPeAyCMOTPEHHBIX 3aKoHOAaTeabcTBOM Poccuiickuii denepanum;

b) CBOEBPEMEHHO OIIaYMBaTh OUEpeAHON Mepuoj mpenoctasieHus Kommanuen yciyr 7o MOMEHTa HACTYIUIEHHs O4epeIHOM pacueTHOH
OUIITMHTOBOM HaThl (O MCTEYEHHs OIUIATHI 3a TEKyLIWH OIIaueHHBIH mepuon). B ciydae, ecnu omara He MPOU3BEAEHA K MOMEHTY MCTEUEHHS
CpoKa AEWCTBHS MpenplAyIIei omiaTel (Ha cueT Kommannu He MOCTYNHIN HEOOXOAWMBIE CpeACTBa B MOMHOM oObeMe), KoMnanus octapiser 3a
co00if MpaBO MPHOCTAHOBHUTH (A 3aTeM IO HCTEUCHHIO 7 (ceMM) AHEH ¢ MOMEHTa HCTCUEHHsS CpOKa MPEABIAYIIEH OIIaThl OKOHYATEIHHO
MIPEKPaTUTh C MOCIEAYIONIMM ylaJICHHeM HH(POPMAINN) IpeaocTaBieHne KimeHTy ycinyr u comyTCTBYIOIINX CEPBHCOB COIIACHO MyHKTY 2.2.a
2.2.b Hacrosimero JloroBopa;

c) HCIIOB30BaTh MOPT YAAJICHHOTO JOCTYIa M CBOW BBIJEIICHHBIH cepBep M0 HacTosmeMy J[oroBopy TOJNBKO JIETaJbHBIM CIIOCOOOM U HE
nepeHocuTh Ha KOMIaHMIO OTBETCTBEHHOCTH 3a yIepO Jto0oro poxa, NoHeceHHbIH KUIMEHTOM MM TPeTbUMH JIMIAMHU B XOAE U pe3ynbrare
ucnonb3oBanusi Kinentom cepsruca Kommnanuu B pamkax Hactosiiiero Jloropopa;

d) JieJaTh pe3epBHbIE KOMMM CBOMX (ailJloB M MHBIX NaHHBIX, XpaHAMXCA Ha cepBepax. KoMIaHHS HE HeCeT OTBETCTBEHHOCTH 3a
YHAYTOXKEHHUE (aiiIoB MOIB30BATENS BHE 3aBUCHMOCTH OT TOTO, OBLIO 3TO COBEPIIECHO MPEIHAMEPEHHO, CITyJaifHO MM B PE3yIbTaTe TEXHMIECKOTO
c00s1 B pabOTE BBIAEICHHOTO CEPBEPA;

e) CaMOCTOSITEIFHO OXPAHATh OT PACIPOCTPAHEHUs W/WIN OMyOIMKOBaHMS HpHcBOeHHBIe KimeHrty (sSBisrommuecs KOHGHICHIMAIBHOH
nHpopmanuei) UM I0Ib30BaTENs, UACHTU(GUKAMOHHBI HOMEp aKKayHTa/KIMeHTa (y4eTHOH 3amucu) U napoiu. B ciryuae oOHaponoBanus sToi
nH(OpMaINY OTBETCTBEHHOCTH 3a BCE ACHCTBHS, NPON3BEICHHBIC IT0J UMEHEM M ¢ naposieM KiteHTa M caMuM Wi TpeThbUM (TPEThHMH) JIMLIOM
(JMnamu), MOJHOCTBIO JISKUT Ha camoM Kimenre. Komnanus He HeceT oTBeTcTBeHHOCTH Iepes Kimenrtom 3a ymep6 nro6oro pozaa, oHeCEHHBIH
UM B CBSI3H C YTepeil CBOMX PEKBU3UTOB IOCTYIIA K aKKAYHTY W/UITH BBIICICHHOMY CEPBEPY;

f) HECTH IIOJHYI0 OTBETCTBEHHOCTb 3a COJEPXKAHME MaTepuaoB/MH(OPMAIMH, a TAKKE JMIEH3MOHHYI0 YHCTOTY, YCTaHAaBIMBAEMOIO
camocrosTesibHO Ha Cepsep 1O, 1 rapaHTHPOBATh, 4TO BCE MaTepHaibl U HHOPMALMS, COACPIKALIMECs Ha BbIJCICHHOM/BUPTYaJIbHOM CepBepe
Knuenra, He HapymaloT aBropckux npaB Kommanmm u Tperbux mmi. Moaupukanus ¥ JUCTPHOynUs NPOrpaMMHOTO OO€CIedeHus,
npenocTapIseMoro Kommanuei u/nnm TpeTbUMH JHIIaMu, 0€3 MICEMEHHOTO pa3penieHus KommaHuy nim 3akOHHBIX BIIaJIeNbIIEB aBTOPCKUX IIPaB
3ampentaeTcs;
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g) 3HAKOMHTBCA ¢ HH(OpPManued M YYHTHIBATh B CBOCH JEATEIBHOCTH HH(OPMAIMIO, OTHOCAIIYIOCS K H3MeHeHHsM B JloroBope u
[MpunoxeHnsx Kk HeMy, IPEJOCTABIAEMBIX yCIIyrax, IIIAHOBBIX paboTax, a Takxke HHyI0 HH(OpPMAIHIO, HarpasisieMylo Kommanuei mo ocHOBHBIM
e-mail anpecam, ykazaHHbIM KIIMeHTOM B KOHTAKTHBIX JaHHBIX W/HIM HHPOpPMAIHIO, TyOInKyeMyro Ha caiite Kommanuuy;

h) TIO/IIePXKUBATh aKTyaIbHOCTh MH(POPMALUH 0 cebe dyepe3 COOTBEeTCTBYIoIMH nHTepdeiic Ha caiire Kommannu (8 JIK);

i) HECTH IIOJHYIO OTBETCTBEHHOCTh 3a COIEpKMMOe IyONMKyeMBIX W pasmeriaeMblx Ha CepBepax MaTepHaloB B COOTBETCTBHU C
[punoxennem Nel, myHKT 1, He momyckarh pasMmenieHus Ha CepBepax MPOTHBO3aKOHHBIX TOKYMEHTOB, (haiiJIoB, IPOrpaMM M H300paXkeHuil, B TOM
YHCIIE U TPETHUMH JIULAMH.

i) HECTH TOJHYI0 OTBETCTBEHHOCTh 3a BCIO CETEBYIO aKTUBHOCTh KOTOpas BemeTcs ¢ IP-agpeco BbineneHHbIX KiMeHTy, He IOIMycKaTh
HECaHKIMOHUPOBAHHOTO HCIoib30BaHus CepBepoB i HempaBoMmepHOil aestenpHOCTH (Ilpmmoxenme Nel, mynkr 2). Ilpm oOHapyxeHHH
3anpemieHHoi B [Ipunoxennn Nel, myHkT 2 nestenpHOCTH ¢ [P-anpecoB BeineneHnbix Kmuenty, Kommanus ocrasiser 3a co0oii mpaBo oTKa3arh
KIIMEHTY B JaJdbHEHIIEM MPeJOCTaBICHHH YCIIyT, IPHOCTAaHOBUTH YCITyTH IO CBOEMY YCMOTPEHHUIO 0€3 BO3BpaTa ICHEXKHBIX CPEACTB.

k) He JOMyCKaTh aBapUHHBIX CUTyallMii Korja IpenocTaBieHHbIH CepBep HapymlaeT HOPMAIBHYIO SKCIDTyaTanuio cetn KoMmmaxnuwm
(3apaxxenne Bupycamu, DDOS araka u T.11.). He momyckares HecaHKIMOHHMpOBaHHOTO Hucronb3oBanusi IP anpecoB na Cepsepe. Kommanms
ocTaBiseT 3a co0OH NpaBO NMPHOCTAHOBHTH JOCTYH K CEPBEPY IO PEIICHHs BBIIICYyKa3aHHOH mpobnemsl. B ciydae perymspHoro (Oonee 2-x
Clly4yaeB 3a KaJICHIApHBIA Mecsl]) BO3HHKHOBECHUs BBIIICYyKa3aHHBIX CHUTYyalMil HacTosmuii J[oroBop MoxeT OBITH pacTOPrHYT MO WHUIMATHUBE
Kommnanuu HemesieHHO Oe3 Mpe1ocTaBIeH s KaKUX-JIH00 KOMIIEHC Al 1 BO3BpaTa CPEACTB.

1) OIJIaYMBaTh B TIONHOM oObeMe Bech Tpaduk cBoero CepBepa B COOTBETCTBUH C YCTAaHOBICHHBIM TapH()HBIM IUIAHOM, BKIIOYAs
nmapasuTHeI (Hampumep Bxomsamue TCP 3ampockl Ha HeCyHIeCTBYIOIIME WM OTKIIOYEHHBIE cepBHCH), TexHomormdeckuid (ICMP Ping,
MIMPOKOBEIATEIbHBIE 3aPOCH U T.II.) U HeCAaHKIMOHNPOoBaHHBIH Tpaduk (DDOS araku, BupycHBIe (Qiryas! U T.I1.).

m) obpamarbcss B TOJpPA3/IeNICHNs] KOMIIAHMH TOJIBKO B YCTAQHOBJICHHOM IOpSAIKE B cOOTBeTCTBHU C [Ipmmoxenmem Nel Hactosmiero
JIOTOBOpA.

2.4. Kounanus 0b6azvemcsi:

a) npenocTasisiTh KimeHTy Yeinyru B COOTBETCTBHH € BEIOpAaHHBIMH UM Tapu(HBIM IUTaHOM M HacTosmuM JloroBopom B Teuenue 10 (necst)
pabounx JHEell ¢ MOMEHTa MOJy4eHH s IEpBOHAYAIBLHON OTUIATHI, €CIT HHbIE CPOKH He ObIIIM OroBOPEHBI Npu 3akase Kinuentom Yemyr. 3a mpocpouky
MPEIOCTaBIECHU YCIyr B YCTAaHOBICHHBIE CpPOKH Kommanwus, Ha ocHOBaHMM mpexbsBieHHOro KimeHtom TpeOoBaHus, ymiaaumBaeT KimeHTy
HeycToiKy B pa3mepe 0,1% (omHa mecsitast IpOIEHTA) OT CTOMMOCTH IIPOCPOUECHHOH B IPEAOCTABICHUH YCIYTH, 33 KX/IBIH A€Hb IPOCPOUKH, HO HE
GoJiee CTOMMOCTH IIPOCPOUCHHOM B IPEAOCTABICHUH YCIYTH 3a 1 (0IMH) MecsT;

b) coOnmonath KOH(GHICHIMAIPHOCTD JAaHHBIX, Mony4yeHHbIX Kommanueii ot Kimenra npu odopmileHHH 3aKa3a WM B POLECCE HCIIONHEHHS
HacTosero JIoroeopa B COOTBETCTBUH C ICHCTBYOIINM 3aKOHOAATCIBCTBOM;
c) oKa3bIBaTh KUIMEHTY CBOEBPEMEHHYIO, IOCHIBHYIO TEXHUYECKYIO OAJEPIKKY [0 BOIIPOCAM, CBSI3aHHEIM C pabOTOM cepBepa, ero CepBUCOB

U IIPOrpaMMHOro obecreueHus, npeaoctapasiemoro Kommanwueit. [Ipu 3ToM B ciiyyae 0OHApYKEHHS ONIMOOK H/MJIM UHBIX IPOOJIEM B ONICPAIlOHHON
CHCTeME W/WIM B TPUIOKEHUSIX, YCTAHOBICHHBIX Ha cepBepe KommaHus pekoMeHAyeT oOpaiartbCs K pa3pabOTYMKaM COOTBETCTBYIOIIETO
MIPOTPAMMHOTO OOECIICUCHHSI M OKUAATh PELICHHS MpoOJIeM ¢ MX CTOPOHBI. KoMmaHus He HeceT OTBETCTBEHHOCTH 3a CPOKM U HE TapaHTHUPYeT
WCTIPaBICHHUS OMHOOK pa3pabOTYNKaMHU IPOrPaMMHOTO 00eCTICUeHUS;

d) MOJIIePXKHUBATh CTA0WIBbHYIO paboTy cereBoro obopymoBanusi Kommanuu, obecrieunBas nonHoe nprcyrcrsue Cepsepa Kinenra He MeHee
99,5% BpeMeHH B MeCHILL;
e) MPeAOCTaBIATh KIMEHTY KOMIICHCAIMIO TI0 NPUHATOMY ajMUHHCTpanueld KommaHuM pemeHd0 B KaXKIOM OTIEIBHOM ClIydae

BO3HMKHOBEHHS BHEIUIAHOBOH HENOCTYIIHOCTH CETEBOTO JOCTYNa K BbIACJICHHOMY cepBepy Kimenra (3a HCKIIIO4eHHEM OOCTOSATEIBCTB,
OTOBOPEHHBIX B MyHKTaX 2, 3 u 4 [IpaBumi), u eciu AaHHas poOieMa He Oblia BhI3BaHA HEKOPPEKTHOH HACTPOITKol KOMITOHEHTOB cepBepa Kinenra.
Cpok Hayaya ¥ OKOHYaHHUs MPOCTOs cepBepa (QUKCHPYETCsl C MOMEHTAa PEricTpalluy 3asiBKH O nmpobieme Ha anpec support@hostkey.ru 1 oTBeTOM
CITyXOBbI TEXHUUECKON MOIIEPIKKH O BOCCTAaHOBICHUH HOPMaIbHOI paboThl B COOTBETCTBYIOIEH 3asBKe.

s mpenocraBnenns komreHcanun KiameHT nomkeH oOparutscs B Kommepueckyro ciayx0b1 Komnanuu mo snexrpoHHo# moure sales@hostkey.ru u
COOOIIUTH HOMEP 3asIBKH O IIpodIIeMe, 0 KOTOPOH OH JKeJIaeT IMOTyYUTh KOMIIEHCAIIHIO.

Pemenne o BeITUaTe KOMIEHCAIMM HA OCHOBAaHMH OOpalieHus NMpuHUMaeTcs AqMuHHCTparueil Kommanun B cirydae Hammaus BUHB Kommannm B
npocroe obopynoBanus: c6oit cetn Kommanum, c6oif 00opymoBaHHsI SHEpProoOecIedeHust cepBepoB, cOoi kimMarudeckoro obopynosanust 1O/,
HapylleHne paboThl CHUCTEM BHPTYaJIM3allMH, IOBJIEKIINE IPOCTON BHPTYaJbHBIX cepBepoB. KoMmaHWs He NPemoCTaBisieT KOMIICHCALUH 110
yCIllyram, KOTOpbIe OKa3bIBAIOTCS €€ MOAPAAYNKAaMH, 3a uckimoueHreM yciyr [1O/] no pa3MeneHHIo cepBepoB U IPsSMOTo A0CTYIIA B CETb.
KoMneHcanuss He pacmpocTpaHseTCs Ha 3aMEHy aBapHHHBIX KOMIIOHEHTOB cepBepa (KECTKHEe AWCKM, MaMATh M T.IL.). 3aMeHa KOMIIOHEHTOB
MIPOU3BOAUTCS HE TO3/HEE OKOHYAHMS CIIETYIOIIETO pabouyero JHS ¢ MOMEHTA MOCTYIUIEHUS! COOTBETCTBYIOIIEH 3asBKHU, €CIIH HHOE HE OTOBOPEHO
BoIOpanHbIM TapudaemM mnanoM. [lepeycranoska OC B ciydae HeOOXOIUMOCTH P STOM MIPOU3BOAUTCS OECIUIATHO.

CyMMa koMTeHcalmu (S) pacCcuUnuTHIBACTCS MPONOPLUHUOHAIEHO CTOUMOCTH €KEMECSIHBIX YCIYT 3a MEePUOL

HX HEJOCTYIHOCTH 32 OTYETHBIH MECSII, ¥ He MOXKET IpeBhImaTh 50% OT CTOMMOCTH YCIIyT 38 COOTBETCTBYIOIIHH MECSII:

S=(IxT)

I'ne:

1 - 1/720 exxemecs4HON CTOMMOCTH HEAOCTYITHOH YCIIYTH 3a KaXKAbIH MOJHBIHN 1 (01H) yac

T — coBoKyITHOE BpeMsl HEOCTYITHOCTH 3a TIEPUOJ] OKa3aHHUs YCIyru (MHHUMAlbHOE 3HaY€HHE HE MOXKET ObITh MeHee 1 (o[HOrO0) yaca.
KommneHncanust mpeocTapiseTcs MyTeM yBEIHUSHHUsI CPOKa OIIaueHHOTo Meproja WK 3auncisiercs Ha Oananc B JInunom kabunete Kinenra.
JlaHHast KOMIIEHCAIHS SIBISIETCSA €AMHCTBEHHBIM U NCKIIIOUUTENBHBIM Bo3MenieHneM KineHnTy ymepoa 3a cOou B IpeOCTaBICHUN YCIIyTH;

f) HCTIONB30BaTh ABTOMATHU3MPOBAHHYIO CHCTeMy ydera Juisi ydera Tpaduka Kimenra. Tpaduk KiIMeHTa yduTHIBaeTCA TONBKO Ha
MOTPaHMYHBIX MapmpyTu3aropax Kommannu. [lannele Kommanum mo ydery Tpaduka SIBISIOTCS OKOHYATENBLHBIMHU JUIS BBICTAaBICHHS CUETOB H
crHcaHus ¢ auIeBoro cuera Kimenra;

g) npenocTaBiIaTh KimeHTy 1r00ble TOMONHUTENBHEIE YCIYyTH, CBI3aHHBIE ¢ HKCILTyaTanuei ero CepBepa CONIacCHO JeHCTBYIOINM TapHdam
W 110 corameHno CTopoH;

h) npenocTaBisaTh KineHTy yBenomieHHs O HEOOXOAMMOCTH COBEPIICHHS OuYepeHOW OIUIaThl 3a HCroib3yeMmble Kimenrom Yeiyru Ha
KOHTAKTHBII aJipec 3MeKTPOHHOU 1ouThl KiiMeHTa 10 HacTyIuIeHns O4epeaHOro eprozia OIUIaThl;

i) [POM3BOAUTH 3aMEHY HEHCIPABHBIX KOMIIOHEHTOB IPEJOCTaBJICHHOTO CepBepa HE MO3/HEE CIEAYIOLIero pabodero JHS ¢ MOMEHTa
THOJIyYeHHUsI COOTBETCTBYIOIIETO O0OPAILeHHs B CIIy)KOa TEXHUUECKOH TTOACPKKY;

1) MpUHUMAaTh BCe HeoOxoammele, cooTtBercTByromue D3 o1 27.07.2006 Nel52-®d3 "O mepcoHaNbHBIX OaHHBIX", TPABOBEIE,

OpraHU3alMOHHBIC U TEXHHYECKHE MEpbl WM 00ECIeYMBaTh WX IPHUHATHE JUIS 3alIUTHI [EPCOHAJBHBIX JaHHBIX KiMeHTa OT HempaBOMEPHOIO,
HECAHKI[MOHMPOBAHHOTO WM CIIy4ailHOro [OCTyla K HHM, YHHUYTOXCHHS, H3MCHCHHs, OJOKHPOBAHHS, KONUPOBAHMS, IIPEIOCTABICHHS,
pacnpoCTpaHeHus MePCOHAIBHBIX JAaHHbIX, & TAKXKE OT HHBIX HEITPABOMEPHBIX JCHCTBHII B OTHOLICHUH ITEPCOHANIBHBIX JaHHbIX Kinenrta. Komnanus
00513yeTCsl IPUMEHSTh BCE HEOOXOIMMBIC OPraHU3allMOHHBIC M TEXHHYECKHE MEpPhI 110 00eCIeYeHN 0 Oe30MaCHOCTH IEPCOHABHBIX TAHHBIX PU UX
obpaborTke.
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3. IOPAJJOK PACUHETOB.

3.1. Omnara nmpenocTaBIsieMbIX 10 HacTosmmeMy JloroBopy Yeryr ocymiecTsisiercst KneHToM ImyTeM BHECEHHMS TPEAOILIATHI 10 HOMyIeHHs YCIyT
3a THepHoi IONB30BaHMS YcioyramMu He MeHee 1 (ogHOro) Mecsma Oe3sHanMYHBIM crocoboMm B pyomsx Poccuiickoit ®enepanum. Yemyru
npenocrapisaioTcs Kommanned KimeHTy TONBKO NpH YCIOBMM HalW4Ms IOJOXHTEIbHOro Oamanca Ha JlumeBoM cuere Kimenra (OTCyTCTBUS
3a0JDKEHHOCTH Mo orutate Yeiyr). KoMmnanus octaBiseT 3a co0oif IpaBo OTKa3aTh B MPEIOCTaBICHUH HOBBIX OILIaueHHBIX Yciyr KimeHty npu
HAJIMYUY 33JI0JDKCHHOCTH 32 paHee NpeJOCTaBICHHBIC/TEKYIIHe YCIyrd A0 MOMEHTa IIOTAallleHHs 3TOil 3al0keHHOCTH. KimeHT omiaunBaeT
KoMnanum mnpenocTaBieHHe BbBIIEICHHOTO (U3MYECKOro/BUPTYaIbHOTO CcepBepa B pa3Mepe, COOTBETCTBYIONIEM BbIOpaHHOMY KimeHToM
JeficTByIoIeMy Tapu(HOMY IUIaHy M Ha OCHOBaHMH BbIcTaBisieMoro Kommanueii cuera. Bee uens! Bkiouator cymmy HJIC mo craBke 20%.

3.2. Tapudukanus Yciryr HaYMHACTCS CO JHS HANpPaBICHUS yBEJOMICHHUS O TOTOBHOCTH CepBepa K HCIIOIb30BAHHIO W/MIIH JOCTYIOB Ha CEpBEp
Kommnanueit Ha KOHTaKTHBIHN ajipec AMeKTpoHHOM mouTsl Kinenra.

3.3. Ilpu cmene KimeHToM BBIOpaHHOTO Tapu(HOTO IUIaHA HA JIFOOOH Apyroi M3 AeicTByromuX B KoMmaHWM Ha MOMEHT ITOIOOHOTO M3MEHEHHS
mepepacueT CpeAcTs, yiuiaueHHbIX Kimentom Kommannu, BeneTcst U3 pacuera IOTHBIX MecsIeB, OCTABIINXCS 10 OKOHYAaHHS HacTosmero Jlorosopa.
IMpn cmene Tapu¢pHoro ruiana ¢ KimeHTa B3MMaeTcss cymMMa comiacHO nedictByromuM Ttapudam Kommanum. J[oOGaBieHHe IONMONHHTEIBHBIX
KOMITOHEHTOB Ha BBIACNEHHBIN (u3ndeckuii cepBep KitmeHTa omiaunBaeTcs: OTAENBHO cOomIacHO TapudaMm, ycTaHOBIeHHbIM KoMmaHueit Ha MOMEHT
3aKa3a YCTaHOBKH TOTO WJIM MHOTO KOMIIOHEHTA.

3.4. Tlepepacxox oObeMa IepeqaBacMbIX HaHHBIX (Tpaduka) WM HHBIX [apaMeTpoB, MPEIyCMOTPEHHBIX TapudHbIM MmiaHoM Kinenra,
paccunThHIBae€TCA B COOTBETCTBHHM ¢ AeHcTByromuMu Tapudamu Kommanuu. IIpu moctmwxenun 6onee 70% numuta Tpaduka B Tedenue 20 queit ¢
HaJana pacdeTHoro mepuona (Mmecsa) Komnanus nHampamser KimeHTy cOOTBETCTByIOIIee yBEIOMIIEHWE Ha KOHTAKTHBIM afpec SNEKTPOHHOMN
mouTsl. KITHeHT MokeT eAMHOpa30BO BHECTH OILIATY 3a JOMOJTHUTENBHBIA Tpaduk nmo tapudam Kommanuw, omyOnukoBaHHBIA Ha calite Kommanun,
WM 3aIIPOCHUTH IepeBOA YCIYTU Ha MHOW TapU(HBIN IUIaH 10 TpauKy (YBEIUYUTH €XKeMeCSIHbIH JUMUT Tpaduka). [lo nocTmkeHnyu mmmuTa 10
TpadyKy B TEUEHHE PACUETHOTrO Iepuona (Mecsiia) U OTCYTCTBHH OIUIATHl 3a JOIOJNHUTENbHBIH Tpaduk, Kommanms ysemomiser Kimenra o
NPEBBILICHUH JIMMUTOB 10 TpadHKy ITyTeM HalpaBIeHHs Ha KOHTAKTHBIA ajpec SJIEKTPOHHOM IOYTHL, a MOPT JocTyma Ha cepepe Kimenra
ABTOMATUYECKH IIEPEXOUT B CTATyC “OTKJIIOUEH .

3.5. B ciydae JOCPOYHOTrO OTKa3a OT YCIyr W/WIM PAacTOpXeHUs Hacrosiiero JloroBopa mo coranieHuto CTOPOH BO3BpAT HEHMCIIOIb30BAHHBIX
JIEHEKHBIX CPEICTB MPOU3BOIUTCS cornacHo IIpaBuiaM BO3BpaTa HEHCIONB30BaHHBIX IeHEXHBIX cpeacTs ([Ipunoxenne Ned).

3.6. B ciyyae mOCpPOYHOTO pacTOpKeHHUsI HacTosero JloroBopa mo wHUNMarHBe KoMIlaHWHM BCIEACTBHE TPyOOTO HapyIICHUS AEHCTBYIOMIETO
3akoHofarenbcTBa PO KimentoM mim HapynieHHs 1M paboTocriocoOHOCTH ceTr Kommanny Hencrnonp30BaHHbIE CPEACTBA HE BO3BPAIIAIOTCS.

3.7. B ciydae eciu rpyboe Hapymrenre Kinnentom nefictByromiero 3akoHonarensersa PO npuseno k m3bsituro CepBepa KOMIETEHTHBIMU OPTaHAMH Y
Kommannu B cooTBETCTBHY C 3aKoHOAATeNnbCTBOM P®, To KimeHT 00s13yeTcst yIulaTuTh peIHOYHYIO CTOMMOCTB H3BATOT0 MMyInecTBa Kommanuu Ha
MOMEHT M3bATHS B TedeHue 25 (nBaauard msitv) paboumx aHeil. EciaM phIHOYHAs CTOMMOCTh HE MOXKET OBITh OJHO3HAYHO ONpeelieHa, TO
ymaduBaercsa 12 (ABeHaIlaTh) €XEMECHUHBIX IUIaTeXed Oe3 yueTa CTOMMOCTH CETEBOro MNOAKIIOUeHHsA. B ciyudae Bo3ppamenus Cepsepa
Kommnanuu BbIlIEyKa3aHHBIN IUTATEX YYUTHIBAETCS MPU pacyeTax Kak IuiaTexku 3a apeHay Cepsepa, npu 3toM KinmeHT o06s3yeTcst omnaTuTh BeCh
nepuof npoctost Cepepa, IOMYIIEHHOTO MO €r0 BUHE 33 HCKITIOUEHUEM TIPEIOCTABICHNUS CETEBOTO MOJKITIOUECHHS.

3.8. Cuera no Hactosimemy JloroBopy HampasisitoTcst KimeHTy B BUe CKaHOB Ha KOHTAKTHBIH afpec NIEKTPOHHOU mouThl KieHTa, ykasaHHOMY B
JloroBope B 00s13aTeNIbHOM MOpPSIKE; WHBIE OyXralTepckue NOKyMEHTHI 1o HactosmeMy Jlorosopy (B T.4. YIIJI - yHHBepcaabHBIN MepenaTodHbII
JIOKyMEHT Ha BBINIOJHEHHBIE PAaOOTHI/IIPENOCTABICHHBIE YCIIYTH/TOBAphl) HANpaBIIOTCs KIMEHTy - I0pHIMYecKOMy JIHIy €KEMECSIHO B CHCTEMe
3NEKTPOHHOTO JoKyMeHToobopoTa (310), m1bo exeMecsIHO WM eXEKBAPTAILHO MOYTOH 110 ajpecy, ykasanHoMy B JIK B 00s13aTesibHOM mopsizke,
6o Bpyuarotcs Knmenty (ero mpeacrasurento) B opuce Komnanuu. KnueHt B Teuenue 3 (Tpex) pabounx mHei co s monydenus YIIJ] o6s3an
MOANHUCATh ITOT JAOKYMEHT HampaBuTh B Kommanuro 1 (oguH) sk3emmisip noanucaHHoro uM YIIJI nubGo HampaBuTh B KoMnanuio nuchbMeHHbIH
MOTHBUPOBaHHBII OTKa3 ot noxmnucanus YIIJ| (mpuemku ycnyr). B cmydae He moamucanus YIIJl w/wiu He HampaBiieHHs] MOTUBHPOBAHHBIX
BO3pa)KCHHH B yKa3aHHBIE CPOKH YCIIYTU CUHTAIOTCS MPUHATHIMUA KITHEHTOM M TOIEKAIIMMH OILIaTe.

4. PEHIEHHME CIIOPOB.

4.1. Bce cropsl U pa3HOIIacHs, KOTOpble MOTYT BO3HMKHYTh Mexay Kommnanmeit m KnneHToM, He HallleAIINe CBOETO pa3pelleHHs Ha OCHOBE
naHHoro JloroBopa, pemIatoTcs IMyTeM IEeperoBOpoOB, a IPU HEBO3SMOXKHOCTH IOCTIDKEHUS COIVIALIEHHS — B COOTBETCTBHH C JEHCTBYIOIIHM
3akoHozarenbcTBoM Poccuiickoit deneparuu.

4.2. Ing pemeHns TEXHWYECKUX BOIPOCOB MPH ONpPEAETIeHHN IPHIMHHO-CICACTBEHHOH CBA3M MexOy aeiictBusamu Kimenra u ymepoowm,
npuunHeHHsIM Komnanun, KoMnanus ocraBisieT 3a co00# NpaBO CaMOCTOSITENBHO NPHBIEKAaTh KOMIIETCHTHBIE OpPTaHbl M/WIIM OpPraHU3alUud B
KayecTBe IKCIIEPTOB.

4.3. Kommanns u KiMeHT NpHOUIM K CONIAIICHUIO, YTO MECTOM ITOJICYTHOCTH HACTOSIIEro JOroBopa sBisieTcs: I. MockBa M Bce cyneOHbBIe CIIOpPEI
JIOJDKHBI pa30uparhest 0 MecTy HaxokaeHnH Kommanum.

4.4. B caydae Hanuuus y Knmenra 3agomxeHHoctn Kommanus BrmpaBe MO MCTeUeHHH 2 (IByX) IHeW HampaBUTh KiMeHTy Ha KOHTAaKTHBIN ajpec
3MEKTPOHHOI MOUTHI yBEIOMICHUE-TIPETEH3UIO O 3a10JDKEHHOCTH U TpeOOBaHHE MOTAIIEHHs 3TOH 3a10JKEHHOCTH, a TAKKe YIUIaThl IEHU B pa3sMepe
0,1% (omHa mecsiTast MPOLIEHTAa) OT CyMMBI 330JDKEHHOCTH 3a KaXKABIH JEHb IIPOCPOUKH, HO He OoJiee CyMMbI IPOCPOUIEHHOTO marexxa. Iloramenue
3aO0JDKEHHOCTH M OIUIaTa NeHH He ocBoOoxmaeT KimeHTa OoT HEOOXOAMMOCTH CBOEBPEMEHHOTO BHECCHHS OIUIATHI 32 OYEpEeIHBIC MePHOIBI
HCTIONB30BaHUS YCIIYT.

4.5. Ecnu KnueHT nocne HampaBieHHS YBENOMIICHHS, yKa3aHHOro B I. 4.4. He NpeANpUHUMAET ACUCTBUN IO IOTalIeHUIO 3aJ0JDKEHHOCTH,
Kommanunsi BipaBe HampaBUTh MOBTOPHOE YBEIOMIIEHHE Ha KOHTAKTHBIM ajpec 3JIeKTPOHHOW moduthl KimeHTa, a OpUrHHAI - MOYTOH IO ajpecy,
ykazanHoMmy B JIK. Cpok moranieHus 3aJ0JKEHHOCTH 10 TAKOMY YBEJOMJICHHIO COCTaBIISIET TPH JIHS C MOMEHTa Nony4eHus: KineHrom.

4.6. Ilpu He noctymnennn KoMmaHuM JeHEKHBIX CPEACTB B CPOKM M B pazMepe, yKazaHHOM B yBefomieHuu 1. 4.5. KommnaHus BrpaBe HalnpaBUTh
YBEZIOMIIEHHE O IPUOCTAHOBKE YCIIYT B CBA3U C 00Pa30BaBILEHCS 3a0KEHHOCTBIO U OTCYTCTBUEM OILIATHI.

4.7. Ecin KimeHT ycTpaHsAeTCsl OT yperyJaupoBaHMs Bompoca ¢ 00pa3oBaBLIeHCS 3aJ0JDKEHHOCTRIO 3a Yeiyru, To KoMmnanus octasiser 3a coOoi
MPaBO HANpaBHUTh B ajpec KimMeHTa COOTBETCTBYIONIYIO NPETEH3WIO M WHHIMHAPYeT HCKOBOE (IPHKA3HOE) MPOHU3BOACTBO B COOTBETCTBHH C
JIEHCTBYIOIIMM 3aKOHO/ATeNbCTBOM PD.

5. OCOBBIE YCJIOBUAIL.

5.1. B cayuae npuBneuenust KoMnanuy OTBETYMKOM B CyJe HIIH JIFOOOH JPyroi MHCTAHIUHM II0 A€NaM TPEThUX JIHI[, CTOPOHOH B KOTOPBIX SIBIISIETCS
Hactosmmid w/wim OB Kiment Kommanuw, cBS3aHHBIM ¢ HapyIICHHEM MOJOKEHUH HACTOSAMIETO JOroBopa KilMeHTOM WM ApyrMMH JTHIAMH,
HCTIONB3YIOMNMY PEKBU3UTH focTyna KimeHTa k ero o00pyIoBaHHIO MM BHYTPEHHUM cepBrucaM KoMmaHMY; MM CBS3aHHBIM C HCIIOJIb30BAHHEM
CETEBOr0 IOJAKIIOYECHUS TOCPEICTBOM IIPEOCTaBIIsIEMBIX B paMKax HacTosIero Jlorosopa yciayr; WU CBA3aHHBIM C pa3MEIICHHEM I Nepefadcii
mo0oro cooOImieHns, THPOPMAIHH, IIPOrPAMMHOTO OOECIIeUCHNsT WM JIPyTHX MaTepuasioB B ceTH MHTepHeT KimeHTOM WM ApyrHMU JIMIAMH,
HCTIONB3YIOMNMH PEKBU3UTHI ocTyna KimeHTa k ero o00pyaoBaHHIO MIIM BHYTPEHHUM cepBrucaM Kommanuu, To B 3TOM citydae KimeHT o0s3yercst
BCTYIIUTb B 1€JI0 HA CTOPOHE Kommnanuu u Bo3mectuts Komnanuu y6blTKl/I.



5.2. Kommanus He HECET OTBETCTBEHHOCTH 3a:

a) 3a 000 ymiep0O, moHeceHHbI KimeHToM B pe3ynbrare BOSHUKHOBEHUS OOCTOSTENILCTB HETPEOIOIMMON CHITBI HIIH HHBIX 0OCTOATEIIBCTB,
koTopble KoMnaHust He MOIVIa HY NIPEABUACTD, HU IPEOTBPATHTS, IIPEIITCTBYIOMNX HOpManbHOMY (yHKnuoHupoBaHuio CepBepoB Kimenra B cetn
Komnanum;

b) 3a ymep0 KireHTa, mpsiMo Miin KOCBEHHO BO3HMKIIHNI B pe3ysbTaTe HCHOJIB30BaHUS NPeOCTaBIeHHBIX KoMnanuel yciyr mo HacTosmemMy
JloroBopy, 3a HCKIJIIOYEHHEM yliepOa, BOSHHUKILIETO BCIEICTBHE aBapUUHBIX CHTYalWil, HAXOSIIUXCS B 30HE OTBETCTBeHHOCTH Kommanuu, u He
MIPEBBILIAIONIETO CyMMY MECSIYHOI CTOMMOCTH IpefocTaBiieMbix Kommnanuet Yemyr;

c) HEBO3MOXKHOCTh TIpoBaiifepa (mpoBaiifepa noctyna) Kimenra w/wiam TpeThbHX JIUI 0OECIEUUTh KaueCTBEHHBIH HOCTYI K 000pYIOBaHHIO
Knuenra w/nnu x cetn Kommnannw,

d) Te(EeKTHI B JIFOOOM JJIEKTPOHHOM HJIH MEXaHHYECKOM 000pyI0BaHHH, He IpHHAAIekKameM Kommanum;

e) nedektsl B CepBepax, BO3HHUKIINE He 10 BUHe KoMmanuy B nporecce nx (yHKIMOHUPOBAHMS B paMKax HacTosImero Jlorosopa;

f) c0o0eB TIpH Iepefade JaHHBIX WM COSIMHEHNH, IIPOM30IIe X He 110 BuHe KommaHun;

2) KaueCTBO CEPBUCOB, HEOOXOANMBIX JUISl OKa3aHMsl YCIIYT 110 HacTosmieMy JloroBopy, eciii MX OpraHu3yIOT TPEThH JINIIA;

h) 3a cojiepykaHue HHPOPMAIMHK, pa3MeNIaeMoi 1/Uiu nepenaBaeMoil KiimeHToM n/uim TpeThbUMU JIMIaMu Ha/depe3 obopynoBanue Kinenra;

5.3 Jns obecrieueHns MaKCHMAJIBHOTO KauecTBa MPEIOCTABICHHUS YCIIyT, ONTUMHU3AINK U Oe3omacHocTH paboThl cet KoMmmaHus BripaBe BHOCUTH
U3MCHEHUsS. B TEXHMYECKHE XapaKTEPUCTHKH Tapu(HBIX IUIAHOB ¢ yBeldomiieHHeM KimeHra uepe3 BeG-cailT Kommanum w/wim myTeM pacChbUIKH
COOTBETCTBYIOLIMX YBEJOMIICHUH Ha KOHTAKTHBIH aJpec 3JIEKTPOHHOW MOYTHI KIMEHTA, B 00S43aTeIbHOM MOPAAKE YKa3aHHOM B JIMYHOM KabuHeTe
KJIMCHTA.

5.4. Hacrosimuii JIoroBop 3aMeHsieT Jr00ble Apyrue MpeABapuUTENbHbIC COMIAIICHHS, YPEryIUpOBaHHs, IMCbMEHHBIE M YCTHBIC JOTOBOPEHHOCTH,
OTHOCSIIIMECS K TIPeMeTy HacTosIero Jlorosopa.

6. CPOKM U TIOPSJOK JEMCTBUS JIOTOBOPA.

6.1. Hacroaumii [loroop mexny Kommanueit u KnueHToM BcTymaer B CHIYy ¢ MOMEHTa 3aK/IIOUEHHs M ACHCTBYeT J0 OKOHYAHUS TEKYLIEIo
KaJIeHJapHOTro roaa. JloroBop aBTOMaTHYEeCKU MPOJOHIMPYETCS Ha MOCIEAYIOMNE HEPUOAbI POIOIKUTENBHOCTEIO B 1 (OMH) KaneHJapHbIi rof,
ecnmn HU onHa u3 CTOPOH He 3asfBUT O IpeKpamleHuu aelictBus [loroBopa He mo3gHee yeMm 3a 14 (deTplpHAINATh) KaJCHIAPHBIX JHEH 10
npeanojgaraeMoi AaThl IpeKpalleHus cpoka ero aeicTBus. KonuuectBo npononranuii Hacrosuiero JloroBopa He OTPaHUYEHO.

6.2. B cayuae napymenus Knuenrom mynkra 2.3(a) Kommanus BrpaBe cunrarh AeiicTBre HacTosmiero JloroBopa nproCTaHOBIEHHBIM O MOMEHTA
BHeceHHsT KimeHToM oImIaThl 3a ouepeiHON IepHol HCIIONIb30BaHMs YCIIYT, HO Ha CPOK He Oosee 7 (ceMn) KaJICHIAPHBIX JHEH.

6.3. B ciyqae Heomnarel KimeHToM yciiyr B Te4eHHE CPOKOB, OTOBOPEHHBIX B IYHKTE 6.2 HacTOsIIEro aoroBopa, KommaHus BrpaBe cYHMTaTh
JloroBop pactoprayThiM, Bce obsi3arenbctBa Kommanun nepen Knnentom mo Hacrosmemy /loroBopy B TakOM CIIydae CUMTAIOTCS MPEKpPaleHHBIMHY,
npu 3ToM KineHT He 0cBOOOKAAeTC sl OT 0053aTeNIbCTB 110 MOTAICHHUIO 33/I0/DKEHHOCTH, 00pa30BaBILeiics Ha aTy pacTopkenus Jlorosopa.

6.4. B nHbIX ciry4asx JloroBop cuMTaeTcsl paCTOPTHYTBIM B Cllydae €ro pacTopkeHust ofHoi u3 CTOpOH ¢ NMpeABapUTENbHBIM MHCbMEHHBIM WM
JNIEKTPOHHBIM YBEJOMJICHHEM IPYTOil CTOPOHBI 32 HE MEHee 4eM 3a 2 (IBe) HeAedH, HO He paHee 4eM | (OOMH) Mecsl] ¢ Hayasa MpeoCTaBICHUS
VYenyr.

6.5. Bece IIpunoxeHus U JONOMHHUTEIbHBIE CONANICHHS K HacTosmieMy JloroBopy SIBISIOTCSI €T0 HEOTHEMIIEMOM YacThiO U HEJECHCTBUTENBHEI 03
HETO.

6.6. Kommanus ocraBisier 3a coOOH NMpaBo NPHBIIEKATh TPETHUX JIHIT ISl HCIIOJIHEHHS CBOMX 0053aTelIbCTB M0 HacTosmeMy JloroBopy.

6.7. IlpaBa cTopoH Mo HacTosieMy JJoroBopy He MOTYT MEpeAaBaThbCsl WM OTUYKIAThCS HHBIM 00pa30M OJHOM U3 CTOPOH 0e3 MPeBapUTEILHOTO
MOYYEHYs] TICbMEHHOTO COIIACHsl IPYTOH CTOPOHBI.

6.8. CropoHBl HOMycKaroT OOMEH JK3eMIUIIpaMu HacTosmero Jloropopa, MOMOIHEHMH M MHPUIOKEHUH K HeMy, aKTaMH, yBEJIOMIICHUSIMU,
MPETEeH3HsAMH M IPYTUMU JOKYMEHTAaMH MO 3JIEKTPOHHOH moure (agpeca >I€KTPOHHOH moutsl KoMmaHuM yka3aHbl B IMyHKT€ 7 HACTOSIIETO
JHoroBopa, aapeca snekrpoHHOH mouThl Knmenta ykaszansl B JIK) mmubo B cucteme snmexTpoHHOTO AokymeHtoobopora (D[10). Ilepemnmcka mo
JNEKTPOHHOI! OYTE MMEET CHITY IIPOCTOH MEKTPOHHON IOATICH M paBHO3HAYHA OyMasKHBIM JOKyMEHTaM C JIMYHBIMHU oATucIMu CTOPOH.

6.9. CTOpOHBI 00S3YIOTCS COXPAHITh KOH(PHUAESHINAIBLHOCTS JOCTYTIOB K YJIEKTPOHHOH ITOYTE U HE MepeaaBaTh UX TPETHHM JIHIAM.

7. IOPUTMYECKHUE PEKBU3UTHI KOMITAHUU:
00O «CEPBEP B APEH/]V»
WHH / KIIIT: 7719408546 /771901001
IOpuanueckuii anpec: 107023, r. MockBa, BH.Tep.I. MyHHLIUNANBHEIH OKpyr CokonuHas ropa, nep. bapabanusiid, 1. 4 ctp. 3, atax 1, oduc
18
[ourossrii angpec: 107023, r. MockBa, BH.Tep.T. MyHUIIUIIANBHBIN OKpyT CokoimHas ropa, rep. bapabaunsiid, 1. 4 ctp. 3, atax 1, oduc 18
p/c: 40702810502560002407
bank: AO «AJIb®A-BAHK» rMocksa
K/c: 30101810200000000593
BUK: 044525593
Tenedon: +7 495 369 97 96
E-mail (o6ume Borpocsl, oTaen npoxax): sales@hostkey.ru
E-mail (cmyx0a TexHHYeCKOH OMAEPKKN): support@hostkey.ru
E-mail (OyxranTepus - TOKyMeHTHI, Tarexxn): bill@hostkey.ru

8. IIEPEYEHbD ITPUJIOKEHUI K JOT'OBOPY.

[Ipunoxxenune Nel. IIPABIJIA ITIOJIB30OBAHN S ®U3NYECKUMHU 1 BUPTYAJIBHBIMU BBIUMCIIMTEJIBHBIMU MOIIHOCTAMM.
punosxenne Ne2. YCIIOBUS ITPEJJOCTABJIEHUSA YCIIYT 110 APEHE ®U3UUYECKUX BHIUUCIIMTEJILHBIX MOIIHOCTEW.
Hpunoxenne Ne3. YCJIIOBUS ITPEJJOCTABJIEHUSA YCIIYT 110 APEHJE BUPTYAJIbHBIX BEIYMCIUTEJIBHBIX MOILLHOCTEI.
IMpunoxenne Ne4. [IPABUJIA BO3BPATA JEHEXXHBIX CPEJICTB.

IMpunoxenne Ne5. COITTACUE HA OBPABOTKY ITEPCOHAJIBHBIX TAHHBIX (o6pa3sern).


mailto:sales@hostkey.ru

Hpunoxenne Nel
K I[Iy6samunoii odepre (10roBopy)
0 MPeAOCTABJIEHUH IIATHBIX YCJIYT apeHIbl BBIYHCINTEILHBIX MOIHOCTEH

IMPABUJIA ITIOJIB30OBAHUS ®U3UYECKUMU U BUPTYAJIBHBIMU BBIYUCJIMTEJIBHBIMU MOIHOCTAMUA

I KJMEHTY B PAMKAX HCIIOJIB30BAHUS YCAYT APEH/IbI BBIUMCJIUTEJIBHBIX MOIIIHOCTEM CTPOI'O

3ANIPEIAETCSI:
1. Pasmemars pecypcsr:
a. coepiKaliie nopHorpaduio;
b. coziepKalie IpolaraHay HacWius, (amm3Ma, SKCTPeMH3Ma, TeppOpH3Ma, HAI[OHAIN3Ma, IIOBHHU3MA, PAacOBOW HEHABHCTH /MM

MMpOBO3ITIalIAONINE OAHY OCO6CHHyIO pacy, HallMOHAJIBHOCTH WJIM IMOJI KaK IMPEBOCXOMAIHNE HaZl APYTUMHU W/ W O6’bf{BJ’I${}OH_[I/Ie JApyrue pachl,
HAIlMOHAJIBHOCTH, I10JT HU3IIUMH, a TAKXKC CaMTHI CoZCpIKaI€ MPU3BIBLI K CBEPIKEHUTIO 3aKOHHOM BJIACTH B KAKOM-JTHOO TroCy1apCTBE;

c. MOOIIPSIOIINE, IOICP/KUBAIOIINE HIM IPONAraHIUpPYIOIMe JeATebHOCTh, HapyLIaoulylo (enepaibHble, peciyOInKaHCKUE WM
MECTHbIE 3aKOHBI H/UJIM HApYIIAIOIHEe POCCHIHCKNE HIIH MEXKTyHapOIHbIE JOTOBOPEHHOCTH;

d. MO/ /IAI0IINE 10/l KATETOPHIO «warez» WK (ailJIoBbIX apXMBOB, PaCIPOCTPAHAIONINX MaTePUAJIbl, OXPaHACMBbIC 3aKOHOM 00 aBTOPCKOM
npase;

e. nponaranaupytomue xakepcto (hacking, cracking) mnm pacrpocTpaHSIONIIe Tapod K BeO-caiiTaM Uil B3POCIBIX WK JTIOOBIM JAPYTUM

TUTATHBIM PecypcaM.
JIroGoit pecypc, pa3MenieHHBIH Ha oOopygoBaHuM KimeHTa, MOAXOISIMIMI IIOJ OIMCAHME, NPHUBEJCHHOE BBIIIE, HEOOXOANMO HE3aMeITHUTEIILHO
3akpeITh. B ciyyae orkaza KimeHTa BEIMONHUTH TpeOoBaHMS O ONOKHMpOBKE momoOHOro pecypca Kommanms ocrapiser 3a coboif mpaBo
3a0JIOKMPOBATH JOCTYI K 000opynoBanuio KimeHTa 10 BBISICHEHHST OOCTOSTEIBCTB.

2. [Ipon3BOANTH ACHCTBUS, BKIIOYAIOIINE:

a. HEaBTOPH30BAHHOE PACIPOCTPAaHEHHE WIIM KOMMPOBAaHME MPOrPaMMHOT0 obecriedeHHs (ITMPAaTCTBO MM «warez») 0€3 COOTBETCTBYIOIINX
JloroBopoB, paspemarmux MoJo0HyI0 IeITeIbHOCTb;

b. HapylIeHUue MEKIYHAPOIHBIX, POCCUHCKUX COMIAIICHUH];

c. o0OMaH, crtoCOOHBIN HAHECTH MOPATBHBIN HIIH (HU3NIECKUH yIepO Tro0oMy JIHILY;

d. TOPTOBIII0 HAPKOTUYECKHMH BEIIECTBAMH, OPYXHEM W HHBIMH IIpeAMETaMH 0€3 COOTBETCTBYIOIIMX JIMIEH3MH M pPa3peIIHTeNIbHBIX
JIOKYMEHTOB;

e. HEaBTOPH30BAHHOE KOIIMPOBaHME M pacIpocTpaHeHHe (HaliioB, 3aLMIIEHHBIX MEXIYHApOIHBIM W/WIM POCCHHCKHM aBTOPCKHM
3aKOHOJATeIbCTBOM, Takue Kak My3bika MPEG Layer-3 (MP3), BuneodunbMel, amMysastopsl # ROMBI, 1 HHBIE MaTepuaibl, 3alUIICHHbIE aBTOPCKUM
MIPaBoOM;

f. Zpyrue JAeWCTBUS, NOANAJAIOIIME HApyLIAIOIME 3aKOHOAATeNbCTBO Poccuiickoit ®enepauuu, MeXAyHAPOOHOE 3aKOHOAATENHLCTBO U

3aKOHOATENBCTBO M0 MECTOHAXOXKICHUIO 000pynoBanus KineHra;

Bce ocranpHble HapyeHNUs, HE ONMCAHHBIC BBILIE, PACCMATPHBAIOTCS OTACIBHO, 10 YCTAHOBICHHS (haKTa MPOCTYIIKA.

3. 3n0oynoTpedsATh MpeaocTaBIcHHbIMI KoMIIaHueH BUPTYaTbHBIMA W/HH (PU3NICCKUME BBIYUCIHTEIILHBIMA MOIITHOCTSIMH, COBEPIIIasi CIICTYIOIIHE
JICHCTBHS:

a. B3JIOM — TIOMBITKA NPOHHKHOBEHHS BO BHYTPCHHHE ceTH KOMIIAHMM WJIM CETH W KOMIIBIOTEPBI, JAOCTyNHbIC depe3 WMHTepHer, 6e3
COOTBETCTBYIOLIETO Pa3pelIeHHUS;

b. HCToJb30BaHKe (PUKTHUBHBIX e-mail agpecoB Ha cepBepax B ceTr KoMmaHuu Win Ha cepBepax B CEeTSIX TPEThUX JIHIL;

c. TPOJUIMHT — PACChUIKAa OCKOPOUTENIBHBIX COOOLICHHUIT ISl MOTyYEHNSI MHOXKECTBEHHBIX OTKIJIKOB;

d. MeITOOMOMHT — PacChUIKa OJMHAKOBBIX IO COAEPKAHUIO COOOLICHWI B OONBIIMX KOMMYECTBAX HAa OIHWH W TOT ke e-mail agpec n/wim

MOMEIIEHHE JIMLA B JIHCT PAaCChUIKU 0€3 yBEJOMIICHUS M COINIACHS MOCIEIHEro, KaKk U PacChUIKa COOOLICHUH, HE COOTBETCTBYIOIIMX TEMATHKE, B
60JIBIIOE KOIIMYECTBO TPYIIN HOBOCTEI;

e. CITAM — pacceuika He3aTpeOOBaHHBIX COOOIICHMI HE3aBHCHMO OT HMX pa3Mepa M XapakTepa JIMIaM, KOTOpbIE HE JaBalll CBOETO
paspenieHuss Ha COBEpIIEHHE MOMOOHBIX PAcCBUIOK B MX aJpec, pacchulka He3aTpe0OBaHHBIX OOBSBICHHH M PEKJIaMbl, HE COOTBETCTBYIOLIMX
TeMaTHKe, HA MHO)KECTBEHHBIE ajpeca W/WIM B TPYyNIbl HOBOCTEH, a Takke reHepupoBaHHE OOJBIIEr0 KOJMYECTBA IUCEM, YeM IPH OOBIYHOM
nonb3oBaHuy, 0e3 HamoOHocTH. CITAM-pacchlIky KECTKO Haka3yeMbl — BIUIOTH JI0 pacTop)keHHs JloroBopa co CHATHEM CO cueTa BiaJelibla
mrpada, onpenensemoro komnanueil. [loxg coobmenneM nonnmaercs aobdoe coobmeHune >MekTpoHHoi moutel, ICQ, MSN Messenger, AOL Instant
Messenger, Yahoo Messanger, IRC, Jabber n npyrux mogoOHBIX CPeACTB/IPOTOKONOB JMYHOTO oOMeHa MH(OpMalueld, a TakKe COOOIICHHS B
TOCTEBBIX KHHUTaX, OpyMax M T.IL;

f. CKAM — pacceuka CITAMa ¢ undopmanuei o pecypcax, pa3MeIleHHBIX Ha oOopynoBanum KimeHTa uepes cepBepbl (KOMITBIOTEPEI)
TPETHHX JIUIL.

g. IIPOU3BEJICHHUE JII0O0T0 Pojia MPOBEPOK M CKAaHUPOBAHMS ITOPTOB KOMITBIOTEPHBIX CHCTEM B ceTIX KoMITaHWM MK MHBIX CETSIX, JOCTYITHBIX
yepe3 VHTepHET 6€3 COOTBETCTBYIOIIETO Pa3pELICHNUS;

h. IPOU3BEACHUC J'llOGOFO poda araKk Ha KOMIIBIOTEPHBIE CHUCTEMBI B CETAX KoMmanuu uiau HHBIX CETAX, HNOCTYIHBIX 4Y€pE3 I/IHTepHeT.
[Togo6Horo poxa Hapymenus OynyT npecekarbca Kommnanueit myteM Ol0KHPOBKH A0CTyNa K 00opynoBanuio Kimenra u3 cetu 6e3 npasa nomydeHHs
KIIMeHTOM KOMIIEHCAlLlMH 32 BPeMsl OTCYTCTBHUS €r0 000PYAOBaHUs B CETH.

i ceTeBoil Gmyn — motpebiieHre Tpaduka/CeTeBBIX MAKETOB C/Ha 00OpYyIOBaHNE KIMEHTAa B aBTOMAaTHYECKOM PEXUME, HCHOoNb30oBaHue [P
azpecoB He U3 ceTu KoMmaHuu.

4. Tlpon3BoANTh HECAHKIIMOHUPOBAHHOE MAHUITYJIIPOBAHUE JEJIOBBIMH KOHTAKTaMH. JlaHHBINA MyHKT BKIIIOYAeT B ceOs (HO HE OrpaHHYMBACTCS)
PacCBUIKOH, IO30psIIel YeCTh U JOCTOMHCTBO, CKaHJaJIbHON TN JIMYHOW HH(OPMAIMH O JHIEe 0e3 ero Ha TO pa3pellieHys], yMBIIUIEHHOEe HaHeCEHHE
MoOpaibHOro ymiepba, pe3ylbTaToM KOTOPOTO MOXKET SIBUThCS IMOLMOHAIBHBIN cTpecc. KpoMe TOro, mogoOHBIM NPOCTYIIKOM OOBSBISIETCS H
HapymeHue aBTOPCKHUX IIpaB, HE3aKOHHOC KONMUPOBAHWE W MAHUIYIAIMHU TOPrOBBIMU MapKaMHW W HAPYLWICHUE APYTUX IIpaB MHTCJ’[HCKT}’aHbHOﬁ
COOCTBEHHOCTH.

5. 3n0oynoTpelnaTh CHCTEMHBIM 00OpyIOBaHHEM CepBepoB B ceTH KommaHum, Mcmonp3ys NporpaMMHOE oOecriedueHre, KOTOPOe MOXET MOBPEIUTh
KOMIIOHEHTbI CepBepa IyTeM HCIONb30BAHUS CKPBITHIX (BYyHKIUH M HACTPOCK UL TOCTHXEHHS HEJOKYMEHTHPOBAaHHON TPONU3BOJUTEIbHOCTH.

6. Hcnonp3oBars IP anpeca He corviacoBaHHbIC ¢ TeXHHYECKUMHU ciyxbamu Kommanuu. JlomyckaeTcst MCIIONB30BaTh Ha MHTepdeiicax cepBepa
TOJIBKO cHenuaibHo BeienenHsle Kimmenty IP appeca.

7. Ucnone3oBate mnpepocraBieHHble KoMmmanuell BHUpTyalbHBIE W/WIM (U3NUSCKHE BBIYUCIUTEIBHBIC MOIIHOCTH B KayeCTBE ITyOIMYHBIX
(KOMMEpY€eCKHX) TIPOKCH/BIIH.

8. Hcnonb3oBars npenocrasienHsle KoMnanuel BUpTyaibHbIE W/WIH (U3UYECKHE BHIYUCIUTEIbHBIE MOITHOCTH B KQ4€CTBE IIPUBATHBIX TPOKCH/BITH

0e3 MpeaABApUTEIILHOI'O COMIaCOBaHUs C Kommanmueii.



9. Ucnonp3oBate OC Microsoft Windows Ha BUpTyalpHBIX cepBepax 0e3 3aka3za W OIUIaTel cooTBeTcTByomeil nuuensun SPLA y Kommanum.
IpenocraBnenne Yceiyr MoxeT ObITh mpuocTaHoBieHo Kommanueil Oe3 mpenpapuTensHoro yeemomuieHns KimeHTa B ciydae oOHapyKeHHH
pabotatomei HenmrenznonHoi ko OC Microsoft Windows Ha npegocTasinennsix Komnanueit KnmeHty BUpTyalbHBIX cepBepax.

10. UcnonezoBate OC Microsoft Windows Ha BbineneHHbIX (QU3HYECKUX cepBepax 0e3 3aka3za M OIUIaThl COOTBETCTBYOIIeH nuueH3uu SPLA y
Komnanumu.

Ecmu KnmeHT sBNsieTcs IOPUIMYECKHM JIMIOM, TO U UCHONB30BaHUS cobctBeHHOW nuneH3nn OC Microsoft Windows Ha mpenocTaBIeHHBIX
Knuenty Kommanueii BoiieneHHbIX cepBepax, KIMeHT 00s3yeTcsl MpeoCcTaBUTh OATBEPKICHHUE JISTHTUMHOCTH MCIIOJIB30BaHMS TaKOW JIMLICH3UH B
MIICHMEHHOM BHJIE, A TaKKe COCTABUThH FAPAHTHIHOE MUCBMO C 0053aTeILCTBOM BO3MEIIECHHS BCEX CBSI3aHHBIX pacxonoB KoMmanuu, eciiu TakoBbIe
BO3HUKHYT U3-3a Mcnoib3oBanus Knmenrom nenmuuensuonHod OC Microsoft Windows Ha npenocrasnenHbix Kimenty KoMnanuel BblaeseHHBIX
cepBepax. OpHUTHHAT TaKOTO TapaHTHHHOTO NMUCHMa JOJDKEeH OBITH HampasieH KimentoM mo agpecy 107023, . MockBa, BH.Tep.I. MyHUIUIIATLHBII
okpyr Coxonunas ropa, mep. bapabanusriii, n. 4 crp. 3, stax 1, opuc 18, OOO «CepBep B apeHay» uiu B cucteme J/10, a 3IeKTpoHHOE
yBeIoMIIeHHe (CKaH-KoIHs) - Ha ajpec sales@hostkey.ru.

11. Ilpn obuapyxenuu padotaromeir OC Microsoft Windows Ha mpenoctasineHHbIXx Kimenty KommaHwel BUPTYalbHBIX H/WIH BBIACICHHBIX
¢u3ndeckux cepBepax Ha aapecax Kommanum 6e3 3aka3za M oruiatel cooTBercTBYromei ynunen3nd SPLA y Kommanuun, Kommnanus nmeer npaBo
HaIlpaBHUTh yBenoMiIeHHe KiIneHTy Ha KOHTAKTHBIN afpec 3IeKTPOHHOM ITOYTH O HapyIIEHHH, a TaKKe:

JUIS FOPUANYECKHX JIUII - 3aMPOCUTh NPEAOCTaBICHHE YMOMSHYTOro B myHKTe 10 HacTosmero IlpunoxeHus rapaHTHilHOrO MHChbMa U, B CIydae
OTCYTCTBHs OTBeTa KiMeHTa WIIM OTKa3a OT NpeNOCTaBIEeHHs TaKoro muchMa, jmoo omiars! smieHsnn OC Microsoft Windows, B TedeHue Tpex
KaJICHJApHBIX AHEW ¢ MOMEHTa OTIpaBku KiMeHTy yBeIoMIIEHHs O HapyIICHHH - OCTAHOBUTH NpeAOCTaBlIeHue yeayr KimeHTy cormacHO MyHKTY
2.2.e Hactosiiero JloroBopa;

Jutst (PU3MYECKUX JIUI - B ciIydae OTCYTCTBHUS oTBeTa KimeHTa Ha yBeJoMIIeHHE O HapyIICHHH WM OTKa3a OT YCTPAaHEHHs HApYIICHHS, B TCUCHHUE
Tpex KaJeHJapHbIX IHEH ¢ MOMeHTa OTnpaBKH KineHTy yBeloMIICHHSI O HapyIIEHMH - OCTAaHOBUTBH IpefocTaBieHHe yciayr KnmeHTy cornacHo
IIyHKTY 2.2.e HacToswero Jlorosopa.

KonmgectBo yBemomiieHmMid o 3moymoTpebieHusx (abuse) He MOXET MpeBBIIATh 3 (Tpex) B mecsl. [Ipu MpeBBINIEHHUH JOIyCTUMOTO JIMMHTA
YBEIOMIIEHHH O 310ynoTpebneHusx (abuse) B Mecs KoMnanus ocTaBiseT 3a co00i MpaBo Ha BPEMEHHOE WIIM OKOHYAaTEIIbHOE IPHOCTAaHOBIECHHE
MIPeIOCTaBIEHHs YCIIYT 110 apeHe BBIIEICHHOTO (pU3HIeCcKOro W/UiIH BUPTyalbHOTO cepBepa KimenTy n GrokupoBKy ydaeTHoi 3ammcu Kinenra 6e3
JIOTIOJTHUTEIBHOTO YBEIOMIICHUSL.

Kommanust JomyckaeT BO3MOXXHOCTB UCTIOIb30BaHMsl KITMEHTOM cBOMX COOCTBEHHBIX MOJCETEH 1 MOAKIIoYeHHH K VIHTepHeTy.

II. B PAMKAX HUCIIOJIB30BAHUS YCAYT APEH/IbI BBIYMCJIUTEJIBHBIX MOIIIHOCTEN KOMIIAHUS:
1. He pexkomeHIyeT MWCIIOIb30BAHHE MPEJOCTABIAEMBIX IO HacTosmeMy JloroBopy (HM3MYeCKHX BBIYUCIMTEIBHBIX MOIIHOCTEH ((PHU3NIECKHX
CepBEepOB) A MAHHNHTA U HE TAPAaHTUPYET UX MPON3BOANTENFHOCTD H/WITH CTAOMIBHOCTE PAOOTHI IPU MOZOOHOM HCIIOIB30BaHHUM;
2. 3ampemaeTr UCTIONB30BaHKE MPEOCTABIAEMbIX 0 HACTOsIeMy JloroBOpYy BHPTYalbHBIX BEIYHUCIUTEIBHBIX MOIIHOCTEH (BHPTYaIbHBIX CEPBEPOB)
Jutst MaiiHuHTa. [Ipn oOHapykeHnN MalfHUHTa Ha BUPTyansHOM cepBepe Kimenra, Kommanus nmeer npaBo npeKkpaTHTh IpefocTaBieHne Yeiuyru 6e3
NIPEe/IBAPUTEIHHOTO YBEIOMIICHHS, a TaKkoKe 0e3 MPeroCTaBIeHUsI KOMIICHCAUH 1 BO3BPATa HENCIIONB30BAaHHBIX CPEJICTB.

1L PABOTA C IOAPA3JAEJIEHUSIMUA KOMITAHUN:
Paboty co ciyx00i noAnepKKH, KOMMEPYECKUM OTJIEIOM, OyXrajuTepyeil 1 HHbIMHU Mojpas/eneHusiMi KoMnanuu ocyecTBiseTcs 1o 3JIeKTPOHHON
noure:
Kommepueckwmii otnen: sales@hostkey.ru
Byxranrepus: bill@hostkey.ru
Texuudeckast mojepkka: support@hostkey.ru
Hapymenust: abuse@hostkey.ru

ITo mony4eHHH 3asfBKM aBTOMAaTHYECKas CHCTEMa DPErHCTPAlMy OOpalleHUs NMPHCBOMT 3asBKe HOMep. 3asBKa paccMaTpUBAaeTCs TOJIBKO INPU
HOJIy4CHHH COOTBETCTBYIOLIEIO HOMEpA.

IMpu obpamenun no tenedory HeoOXOAUMO COOOIIUTE HOMEP YKE OTKPBITOH 3asiBKH.

IMocrynatomue 3anpockr KimenTos o6pabarsIBaioTcs B MopsKe oomeit ouepeny.
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Hpunoxenue Ne2
K I[Iy6samunoii odepre (10roBopy)
0 MPeAOCTABJIEHUH IIATHBIX YCJIYT apeHIbl BBIYHCINTEILHBIX MOIHOCTEH

YCJIOBUSI IPENJOCTABJIEHUA YCAYT IO APEHJIE ®U3NUYECKUX BBIYUCIUTEJIBHBIX MOIITHOCTEM

KoMnanus npenocTaBisieT YCIyr IO MPeJOCTaBICHHIO BBIYMCIUTEIBHBIX MOILIHOCTEH B MHTepecax KimeHTa myTeM pa3melieHust o00pynoBaHUs
(BBIIETICHHBIX (U3MUECKUX cepBepoB) Kommanuu Ha apeHI0BaHHOH el TexHHuYeckou Iutontanke (Jlara-meHTp) U ero MOAKIIOUCHHS K BHYTPEHHEH
cetn [lara-nmeHTpa uepe3 xommytatop Ethernet mo menHoii ButOi mape (pazpem RJ-45) ma ckxopoctu 1I'6ut/c. [lpym Hanmu4Mu TexXHHYECKOU
BO3MOXKHOCTH U 110 3anpocy KiteHTa KOMITaHusl MOXKET OCYIECTBUTH MOIKIIIOYeHNe Ha ckopocT 10I'6ut/c.

Jnst pasmenieHnst oGopynoBanuss KommaHust HCHONB3yeT HEOOXOAMMOE KOJIMYECTBO KOMMYHHKAILIMOHHBIX CTOGK UM MACCHBHOTO CETEBOTO
obopynoBanus (kabeneil, pa3peMOB, KOMMYTAIlMOHHEIX MaHenel). PesepBupoBanne anekTponuTaHus 000pyrnoBaHMsT 00ecednBaeTCs IPH IIOMOIIN
HCTOYHHKOB OecriepeOOHHOr0 MTUTaHMSI.

KoppexrHast pabora moproB kommyrtaropa Ethernet oGecrmeunBaercss mpu mukoBoil 3arpyske He Oonee 70% OT yCTAHOBICHHOH HPOITyCKHOM
CIOCOOHOCTH MOPTa, MPEBHIIICHHE MOXKET IPUBECTH K ITOTEPE MAKETOB.

Cepsep Kimenra ne nomxen Hapymars padory cetn Kommnanuu, a Takxke:

1) umets axtuBHbli DHCP cepsep, orBedaromuii B cetb Komnanuu;

2) ucnonb3oBatk Kakue-nmubo IP anpeca xpome HasHaueHHBIX eMy Kommanuel, B 4acTHbIX VLAN KIMEHT MMeeT NMpaBO HCIIOIb30BATH TOJIBKO
npusarHylo IP anpecanuro;

3) xakuM-11100 00pazoM MoANGHUIKMPOBATE 3ar0JIOBKH UCXOoAAIuX [P makeToB, HCHONb3ys NOAMEHHYIO aIpecaluio;

4) reHepHpPOBATH U30BITOYHOE KOIMYECTBO MYJIBTHKACT-TIAKETOB Oe3 cortacoBanus ¢ Kommanuei;

5) 3arpyxarb BbIIeNCHHBIH mopT goctyna Ethernet Gonee wem Ha 70% B Teuenme 3 wacoB moapsia, 100% mcnons3oBanue (“nomka” Ha rpaduke
3arpys3KH) JOMyCTUMO Ha eproj He Ooree 1 gaca B AeHb;

6) renepupoBathb n1oTok IP Tpaduka 6onee 10000 maxeToB B cekyHmy Oe3 cortacoBanus ¢ Kommanneii;

7) xakuM-1160 06pazoM MoanGHIMpOoBaTh MaTpuly kommyTtanun VLAN paccsutast KoHGUrypanronHsle cooOmenus Ha yposHe ¢peiimos Ethernet;
8) kakuM-1u00 00pazom yuactBoBarhk B DDOS artakax kak 60T, aMmruinukarop, 60T-HET KOHTPOJIJICP MM HHUAILIHATOP.

Kunuenty 3anpemaercs 0e3 coriacoBanus ¢ Komnanueii:

1) camocrosaTensHO 00HOBIATH NpomnBky BIOS, IPMI koHTposiepoB 1 npodnx KOMIIOHEHTOB CepBepoB;

2) BHOCHUTS J1100bIe M3MeHeHus B HacTpoiiku BIOS u IPMI;

3) ycranaBnuBaTh/MeHATH napoib Ha BIOS n/unm 3arpysky uepes BIOS.

B cirygae Beixoma u3 crpost OO0pynoBaHUs B pe3ylibTaTe yKa3aHHBIX B ILII. 1-3 meficTBHil BO BpeMs dKcInTyaranuu 3toro O6opynosanus Kinuentom,
Knuent o0s3yercss omnatuth 3arpathl KoMnaHuu Ha aBapHitHO-BOCCTaHOBHUTENBHBIE paboTsl mo Tapudy 10000,00 pyOneit B yac (Tapuduxanus
HA4UCIISeTCsl 15- MUHYTHBIMHE MHTEPBaJIaMH, aBapHHHO-BOCCTAHOBUTEIILHEIE pabOTHI PON3BOASATCS IIPH IIEPBOH BO3MOXHOCTH B Oymau ¢ 10 10 19
qacoB). B ciyuae HEBO3BpaTHOro BBIXOJA M3 CTPOS OOOPYHOBaHMs IO STOH mpuumHe, KimeHT 00s3yeTcs OIIaTHTh €ro PHIHOYHYIO CTOUMOCTE.
Bpewmst npocrost O60pynoBaHus, BEIIIEAIIETO U3 CTPOSI B pe3yibTaTe IeHCTBHH, YKa3aHHBIX B ILII. 1-3, He KOMIICHCHPYETCSL.

4) ucronb3oBark B 001mx VLAN mpoTOKONIBI pe3epBHUpOBaHUs Takue Kak virp/hsrp u a.p.

Kommanns o6s13yeTcs He MeHee 4eM 3a 24 (BaquaTh 4eThIpe) Jaca yBeIOMIISATh TeXHHIECKUH nepconan Kimenra o nmpoBeneHNH NpO(UIaKTHIECKIX
U IUTAHOBBIX paboT B cersix. B cimywae cOoeB, a Takke B Cilydae NPOBEICHUS aBapUHHBIX M NMPO(MIAKTHYECKHX pabOT B CeTIX, 3aKazunKy
MIPEIOCTABIAIOTCS OTYETHl O BPEMEHH M XapakTepe MPOM3BOAUMBIX PaboT. B aBapHWiHBIX cHTyalusx TexHW4eckui mepcoHan Kimenra Oynmer
YBEIOMIICH O TIPOBEJCHUH paboT MO IM0YTe MAKCUMAJIBHO KOPOTKHE CPOKM C MOMEHTA MOJTyYEeHHs OMOBELIeHHs 00 HEIITaTHOH CHTYallUH.
Ouznueckuii noctyn k CepBepaM He MpefocTaBisieTcs. B HCKITIOUUTENBHBIX U 000CHOBaHHBIX cHTyanusx CepBep MOXET ObITh JEMOHTHUPOBAH M3
Jlata-1ieHTpa ¥ TPeoCTaBlIeH A MPOBEICHHS TyCKO-HANaI0YHBIX MM aBapUITHO-BOCCTAaHOBUTEIBHBIX paboT mpeacTaButensM Knuenta, npu atom
paboter mpousBomsTes B oprce Kommannu. Omnara 3a Takue JSWCTBHUA B3UMAETCs COIIACHO ACHCTBYONMM TaprdaM. Bo Bcex 0CTanbHBIX CiTydasx
pexomenayercs moab3oBarkes [P KVM cornmacHo peficTByronmM Tapudam.

Monntopunr CepBepa MpOrpaMMHEIMH CPEJCTBAMH, €r0 JKECTKHX JHCKOB M BEHTHIATOPOB CHCTEMBI OXJIXKIEHHS Ha MpeaMeT MpeJaBapHiHOro
COCTOSIHUSL JIOKHUT IeaukoM Ha KimeHte, ecim mHOe He oroBapuBaercst JloroBopoM. B cirydae HapymieHHs KOHTPOJBHBIX napameTpoB Kiment
00s13yeTcs He3aMeIIUTEIHHO ONOBECTUTh KoMITaHMIo 1o 2IeKTpOHHOM IouTe Ha OPUIMANBHBINA aJpec TEXHUUECKON MOAePIKKH.

3ameHa aBapHItHOTO W IIpelaBapuitHOro 00OpPYIOBaHMUS MPOU3BOAUTCS B KpaTYaiIlie CPOKH, IIPH 3TOM 3aMeHa KPUTHYECKH BaYKHOTO 000PYyI0BaHHS
(’KeCTKUE MCKM, MaTepUHCKasl IUIaTa, MaMsTh, AUCKOBbIE KOHTPOIUIEPHI M OJIOK MHUTAHU) MPOU3BOJMTCS B CPOK HE MO3AHEE CIACAYIOLIEro pabodyero
JIHS1, @ BCIIOMOTaTelIbHOE 000pyA0BaHNE (BEHTHIISITOPBI, BCIIOMOTATENIbHbIE KOHTPOJUIEPHI, HE BIUSIONIME Ha (yHKIMOHUPOBAHHUE CepBepa U T.I1.) IIPH
MEPBOiT BO3MOXKHOCTH T10 corntacoBaHnio CTOPOH.

XKamoOer Ha aBapuiiHOE COCTOSHHE NPEJOCTABIEHHOTO CEPBEpa PAcCMATPHBAIOTCS TONBKO IIOCIE IOATBEPXKACHMS CIY)KOOH TEXHHIECKOMH
MOANEPKKH W TPOBENCHUS JEHCTBHII 10 MOHUTOPHMHTY cepBepa. AmIapaTHble KOMIIOHEHTHI ITOJJIEKAT 3aMEHe MHPH OTCYTCTBHUH IpoliieM ¢
YCTAQHOBJICHHBIM Ha CepBepe IPOTrpaMMHBIM obecriedeHueM. KimeHT o0s3yeTcs BBINONHSATE BCE 3alpOChl CIY>KOBI TEXHHYECKOH IOIIEPIKKH,
CBSI3aHHBIC C JIMarHOCTHKOH M MOHHMTOPHHIOM CepBepa, 3asBiIeHHOro KimeHToM kak aBapuilHBIA. DTO BKIIIOYAaeT B ceOs MpeNoCTaBIEeHHE JIOTOB,
OrpaHMYEHHOTO JJOCTYIA Ha CEPBEp, 3alIpOChl Ha Iiepe3arpys3Ky U IpoBeaeHne paboT 110 3aMEHEe KOMIIOHEHTOB CepBepa.



Hpunoxenue Ne3
k Ilyonnunoii odepre (1orosopy)
0 MPEAOCTABJICHUM IVIATHBIX YCIYT apeH/Ibl BBIYUCIUTEIbHBIX MOmHOCTeﬁ

YCJIOBUSI TPEJOCTABJIEHUS YCAYT 1O APEHJIE BUPTYAJIbHBIX BBIYMCJIATEJIBHBIX MOIIHOCTEM
B 3aBucHMMOCTH OT 3aKa3aHHOI'O THIIA BUPTyaaU3alUuK JEHCTBYIOT pa3IMYHbIC yCIOBU:

Konteiineprsr LXC, BUpTyanbHbIE YacTHBIE cepBepa, VPS:

1) KnueHT agMuHHCTpUpYeT MpeaocTaBlIeHHBIH CepBep CaMOCTOATENFHO HaaekamuMm oOpa3oMm. CoOBETH, NOMOIIb B aJIMHHHUCTPUPOBAHUH H
HACTpoiiKke TonomHUTENbHOTO [0 MpenocTaBIsoTCS Ha yCMOTPEHHE CITyKObI TEXHUUECKOH TTOAEPKKH, €CITM HHOE He OTOBOPEHO J[0roBOpoM.

2) KnreHT ynpasisieT BUPTyanbHBIM CEPBEPOM Uepe3 yAaleHHbIH qocTyn o SSH min yepe3 BUpTyalbHYI0 KOHCONIb B INYHOM KaOHHETe.

3) Ilepecbopka simpa HeBO3MOXKHA. B ciyuae Hapymenmnm pabortsl cucteMbl 1o BuHe KimeHTa, aBapHifHO-BOCCTAHOBHTEIBHBIE pabOTHI
MIPON3BOANTCS HA IUIATHOH OCHOBE.

4) KimeHTt 00s13yeTcs BeCTH MOHMTOPMHI HcHoib3oBaHusa pecypcoB Cepsepa. He nomyckaercst pabora CepBepa B pexHMMe HEIOCTAaTKa MaMSTH
(cepBep He JOJDKSH aKTHBHO HMCIOJIB30BaTh (hailil MOJAKAUYKHU - SWap), eperpy3Ku BBIYUCIUTENBHBIX siep (HUKAKOH Mpoliecc He JODKEeH 3aHHMAaTh
BeIYHCIUTENBHOE s1p0 Ha 100% Gonee uem Ha 1 gac moapsan umu AaBath Harpysky 100% Gonee uem 3 uaca cymMMmapHO B TeueHHE 24 4acoB) WM
ype3MepHoro odparmieHus k aucky (ae 6onee 1000 IOPS na nporsoxkennu 1 gaca). JlexxypHas cmeHa Komnanum nmeeT npaBo NPHOCTaHOBUTH paboTy
taxoro Cepsepa, yBenomus KineHTa 1o a/eKTPOHHO#! ITOYTe ¢ yKa3aHHEM MPUYHHBI OJIOKHPOBKH.

5) B ciyuae HeBo3MOXxHOCTH 3amycka CepBepa mo mpudmHe HapymeHuit nenocTHocTH OC BocCTaHOBHTENBHBIE paOoTH mMepcoHanoM Kommanmm
MIPON3BOAATCS Ha IUIAaTHON OCHOBE.

6) Hexypnas cmeHa Kommanum mMeer mpaBo BpeMeHHO (Ha cpok He Ooiee OfHOro yaca) IpHOCTaHaBIMBaTh paboty CepBepa NpH INPOBEICHUH
9KCTPEHHBIX TEXHMYECKUX paboT, CBSI3aHHBIX ¢ 00CIy)KUBaHHEM HHOpacTpyKTypsl Kommnanny.

7) Kommnanusi He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHYIO paboTy nporpaMmHoro obecreueHus Ha CepBepe, €ciM OHO HE HMPEIHA3HAYEHO JUIA
paboThI B cpejie BUPTYaIn3alu.

8) Ilepesarpyzka CepBepa He SBISETCA CIy4aeM MPOCTOS M MOXKET HMPOMU3BOAUTHCS TEXHHUYECKHMHU CIykOamMu KommaHuum mpu BO3HHKHOBEHUH
TexXHoJorn4eckolr HeoOxommMocTu. KimeHT o0s3yercss HacTpouth CepBep HaajeKamM o0pa3oM, 4To Obl OH aBTOMAaTHYECKH 3aITyCKaJCs HpPH
nepesarpyske.

Bupryansusie mamuasl KVM, BupTyanbHble BBIICICHHbBIE CepBepa, 00IaKo:

1) KnueHT agMuHHCTpUpyeT MpeAocTaBiIeHHBIH CepBep CaMOCTOATENFHO HaaiekamuMm oOpa3oMm. CoBeTH, NOMOIIb B aJAMHHHUCTPUPOBAHUH H
HacTpoiike HonoaHUTENsHOTO 10 mperocTaBIsAIoTCS Ha YCMOTPEHHE CITyKOBI TEXHUUECKON IOIIEPIKKH, €CIIH HHOE HE OTOBOPEHO JloroBOpoM.

2) KnneHT ynpasisieT BUPTyanbHBIM CEPBEPOM Uepe3 yAaneHHbIH qocTyn no SSH minn yepe3 BUpTyalbHYI0 KOHCONIb B IMYHOM KaOHHETe.

3) KimeHT mMeeT BO3MOXKHOCTH camocTtositensHo yctaHoBUTE OC m3 mpexcrasneHHbIx Kommanwmeidt B JIK obpasos. Ilpu orcyrcTBum obpasa B
peniosutopur, KimeHT BipaBe oOpaTUTHCS B CiIykOy TEXHHUECKON MOANEPIKKH JUIS 3arpy3Ku Takoro obpasa B penosutopuid. Komnanus He Hecer
OTBETCTBEHHOCTH €CJIM YKa3aHHBIH 00pa3 oKa)keTcs HECOBMECTHMBIM C Cpeloil BUpTyanu3auuu. B ciydae HapymieHHH paGOThl CHCTEMBI IO BHHE
Kiuenra, aBapuitHO-BOCCTaHOBHUTEIIbHBIE PA0OTHI IPOM3BOIUTCS HA IUIATHOH OCHOBE.

4) KnueHrt obs3yeTcss BeCTH MOHUTOPUHI HCIONb30BaHUs pecypcoB Cepsepa. He momyckaercs pabora CepBepa B peKUMe HEAOCTAaTKa MaMATH
(cepBep HE IOIDKEH aKTHBHO HCIIONB30BaTh (a1 MOAKAUKHU - SWap) WM Ype3MepHoro odparmeHus k aucky (ae 6onee 1000 IOPS Ha nporsokennu 1
qaca). JlexypHas cMmeHa KoMnanun umMeeT mpaBo MPHOCTaHOBUTH paboTy Takoro Cepsepa, yBenoMuB KitreHTa 1o 31eKTpOHHOM HoUTe ¢ yKa3aHHEM
npudauHbEl OnokupoBku. [lepen O6mokmpoBkoi JlexxypHas cmeHa Kommanum mpeampuMeT Mephl 4ToObl cBsi3aThes ¢ Kimentom 1o TenedoHy mimm
3NIEKTPOHHOMH TOUTe.

5) B ciyuae HeBO3MOXKHOCTH 3armycka CepBepa 1o npudmHe HapymeHui nenoctHoctH OC BocCTaHOBHTENBHBIE paOboTH mepcoHanoM Kommanmm
MIPON3BOAATCS Ha IUIaTHON OCHOBE.

6) JexypHast cMeHa KoMmnaHuu mMeeT mpaBo BpPEeMEHHO (Ha CpOK He Oosiee OZHOro 4yaca) mpuocTaHaBiuBarh paboTy CepBepa Ipu NpOBEAECHUH
SKCTPEHHBIX TEXHUUECKUX PabOT, CBA3aHHBIX C 00CIIy)XKMBaHUEM HH(PpacTPyKTypsl KomMnaHuu.

7) KoMmnanusi He HeceT OTBETCTBEHHOCTH 3a PadOTy YCTaHOBJIEHHOTO NporpaMMHoro obecrneuenus Knuenra Ha CepBepe, TEXHUUECKYIO MOAEPKKY
10 TAaKUM BOIPOCAM MPOU3BOIUT NMpou3BoauTes Takoro I10.

8) Ilepesarpyska CepBepa He SIBISETCS CIIydaeM IPOCTOS M MOXKET IPOHM3BOJAHUTHCS TEXHHYECKHMH CIykO0amu Kommmanwm npy BO3HHKHOBEHHHT
TeXHOJIOrn4ecko HeoOxomuMocTH. KimeHTt o0s3yercs Hactpouth CepBep HauIexamuM o06pa3oM, 9To Obl OH aBTOMAaTHUYECKH 3aIyCKajics MpH
nepesarpyske.

9) Kommanus He HeceT OTBETCTBEHHOCTH 3a JISTUTUMHOCTB U JIMIEH3HOHHYI0 gncToTy OC, ecnn KIMEeHT CaMOCTOSATEIRHO €€ YCTaHOBMII ¢ 00pa3a
ycraHoBku (ISO).

Bupryansasie Mammabsl Windows:

1) KinneHnt agMuHHCTpHpyeT HpenocTaBieHHBI CepBep CaMOCTOSTENBHO HamuexamuM oOpazom. CoBeThl, IOMONIb B aJMUHHCTPHPOBAHHU U
HacTpolike gonoiaHUTeNsHOro [10 ImperocTaBiIsioTCs Ha YCMOTPEHHE CITyKObI TEXHUUECKOH ITOIEPIKKH, €CIIH HHOE He OTOBOPEHO /1oroBopoM.

2) Knuenr ympasisieT BUPTyalbHbIM CEPBEPOM uepe3 yIaJleHHbIH AocTyn 1o npotokoiny RDP. KoHconbHBIiM 10CTYI HEe IPel0CTaBIAeTCsL.

3) IlepeycranoBka OC npousBoautcs yepes 3asBKy B JlexypHyto cMeHy Kommnanuu B TeueHue 12 yacoB, He yallle OHOIO pas3a B Mecdl. B ciyuae
HapyIIeHUH paboThl cucTeMbl o BuHe KitneHTa, aBapuitHO-BOCCTaHOBHUTENIbHbBIE paOOTHI MPOU3BOAUTCS HA MIIATHON OCHOBE.

4) Kiuenr obs3yeTcss BECTH MOHHUTOPUHT HCIONB30BaHus pecypcoB Cepsepa. He momyckaercs pabora CepBepa B peKMMe HEAOCTATKa MaMATH
(cepBep HE IOIDKEH aKTHBHO HCIIONB30BaTh (paiil MOAKAYKHU - SWap) HIH Ype3MepHoro odpameHus kK aucky (ae 6onee 1000 IOPS Ha nporsokennn 1
qaca). JlexypHast cMmeHa KoMnanuu umeeT mpaBo MPHOCTaHOBUTE paboTy Takoro Cepsepa, yBenoMuB KitreHTa 1o 31eKTpOHHOM HOoUTe ¢ yKa3aHHEM
IIPUYUHBI OJIOKHPOBKH.

5) B ciyuae HeBO3MOXHOCTH 3amycka CepBepa 1o npuduHe HapymeHui nenoctHoctu OC, BocCTaHOBHUTENBHBIE pa0doTHl nepcoHanom Kommanmn
NIPOU3BOAATCS Ha IUIATHOW OCHOBe. B arToil cutyanun KommaHusi npenocTaBUT HOBBIM BUPTYaNIbHBIH CepBep, K KOTOPOMY OyIeT HpHKperuieH
BUPTYaJIbHBII JUCK OT aBapUItHOTO BUPTYaJIbHOTO CepBepa.

6) Hdexypnas cmeHa Kommanuu mmeeT mpaBo BpeMEHHO (Ha Cpok He Oosiee OfHOro yaca) NpHOCTaHaBIuBaTh paboty CepBepa mpH NPOBEICHUH
9KCTPEHHBIX TEXHUYECKHX paloT, CBA3aHHBIX C 00CITy)HBaHHEM HH(pacTpykTypsl KoMnanuu.

7) KoMmnanus He HeCEeT OTBETCTBEHHOCTH 33 PabOTOCIIOCOOHOCTD YCTAaHOBICHHOTO MMporpaMMHoro odecniedenus Kinuenrta na CepBepe, TEXHUIECKYIO
MOAAEPKKY 10 TAKUM BOIIPOCAM MPOU3BOAUT MPOU3BoauTENs Takoro [10.



8) Ilepesarpyska CepBepa He SIBISETCS CIIydaeM IPOCTOS M MOXKET IPOHM3BOAUTHCS TEXHHYECKHMH CIykO0amu KommaHum mpy BO3HHKHOBEHHHT
TexHoJIorn4ecko HeobxomumocTH. KimeHt o0s3yercs Hactpouth CepBep HamIexamuM o0pa3oM, 4To Obl OH aBTOMAaTHUYECKH 3aIyCKajlcs MpU
nepesarpyske.

OO01mue monoKeHus:

1. Bce BupTyanbHBIE cepBEPHI TOCTYITHBI U3 BHEITHEH CeTH Ha PU3MUYECKOH ckopocTu 1 ['6uT/c ecnu mHOE HE MPEAYCMOTPEHO TapU(pHBIM TLUIAHOM.

2. KoppexrHas paboTa MopToB HOCTyHa 00ecrednBaeTcs IpH MMKOBOI 3arpy3ke He 6osee 70% OT yCTaHOBIEHHOH MPOITYyCKHO CIIOCOOHOCTH 1OpTA,
MIPEBBIIICHUE MOXKET IIPUBECTH K IIOTEPH MAKETOB U K 3aTPyAHEHUEM C YaJCHHBIM JOCTYIIOM.

3. Io ucuepnaHuy OINTAYEHHOTO JIMMHUTA TpadyKa cepBep OTKIIOUAETCS OT ceTH. BoccTaHOBIEHNE pabOTHI cepBepa MPOU3BOIUTCS MOCIE MTOKYIIKA
JIOTIOJTHUTENIFHOTO 00beMa TpadyKa WX Iepexoa Ha Apyroi TapuHbIH II1aH.

Cepsep Kimenra ne nomxen Hapymars padory cetn Kommnanuu, a Takxke:

1) umets axtuBHBI DHCP cepBep, orBevatonumii B cets Kommannn.

2) ucrionb3oBath kakue-mubo IP anpeca xpome HasHaueHHBIX eMy Kommanumel, B gacTHBIX VLAN KIMEHT MMeeT NpaBO HCIIOIB30BATH TOJIBKO
npusarHyo IP agpecanuro.

3) xakuM-1160 00pa3oM MOANGHIMPOBATH 3aTOIOBKH HCXOMAIMX [P makeToB, HCHOMB3Ys HOAMEHHYIO aJIpecalHio.

4) reHeprpoOBaTh N30BITOYHOE KOJIMYECTBO MYJIBTHKACT-IAKETOB 0e3 cortacoBanus ¢ Kommnanueii.

5) 3arpyaTh BBIACJICHHBINH MOPT nocrtyna Oosee yeM Ha 70% B Teuenue 3 yacos mozapsaz, 100% ucnons3oBanue (“mosika” Ha rpaduke 3arpys3KH)
JIOIyCTUMO Ha mepuof He Oojee 1 yaca B A€HB.

6) reaepupoBats moTok [P Tpaduka 6onee 10000 makeToB B cekyHIy 0e3 cormacoBanus ¢ Kommanneii.

7) xakuM-1100 00pazom MoanupuUIHpoBaTs MaTpuily kommyTtanud VLAN paccputas koHQUTYpaloHHBIe COO0IeHHs Ha ypoBHE (peiimoB Ethernet.
8) xakuM-11160 06pazoM ydactBoBath B DDOS arakax kak 00T, aMIH(UKaTOp, O0T-HET KOHTPOJUIEP WIIN HHHUITHATOP.

9) HCHoONB30BaTh BBIJEICHHBIC MpoIieccopHbie pecypchl Ha 100% Gonee yem 15 munyT moapsia. [lpu oOHapykeHHH MEperpy3KH Hpoieccopa
BUPTyalbHBIM cepBepoM KimeHTa B TeueHMe JUIMTENBHOrO BpeMeHHW, KommaHus MMeeT mpaBo OrpaHHYMTh JIMMUTHI HCIONb30BaHus KimeHToM
HpoLeccopa WK PUOCTAHOBUTD IIPEJOCTABICHNE YCIIyrH 0e3 NPeABapUTEIbHOTO YBEAOMICHHSI.

10) ucnonp3oBaTh BUPTYyaJIbHbIE CepBephl Al MaitHuHra. [Ipu oOHapykeHnn MaifHUHra Ha BUPTyaiabHOM cepBepe Kinenrta, Kommanus umeer npaso
MPEKPaTUTh TPENOCTaBICHHE YCIyrH 0e3 TNpeaBapUTENbHOTO YBEAOMIICHHSA, a TaKkxke Oe3 IPemoCTaBICHUS KOMIIEHCAIMii M BO3Bpara
HEHCIIOIb30BAHHBIX CPE/ICTB.

XKanoOsl Ha aBapuifHOE COCTOSHHME TPENOCTABICHHOIO CEPBEpPA PACCMATPUBAIOTCA TONBKO IOCTE MOATBEPKICHHUS CIyKOOH TEXHHYIECKOi
MOANEPKKH M MPOBEACHHsS JEHCTBUH 1O MOHHUTOPHHTY cepBepa. KIMEeHT 00s3yeTcsi BBIMONHSITH BCE 3aIPOCHI CIIYXKObI TEXHUUECKON MOATEPKKH,
CBSI3aHHBIC C IMATHOCTHUKOW M MOHHTOPHHIOM CEepBepa, 3asBIeHHOr0 KIIMeHTOM Kak aBapuifHBII - BKIFOYAs! IIPEI0CTAaBICHHE JIOTOB, OTPAHHIEHHOTO
JIOCTYyTIa HA CepBep, 3alpoChl Ha Iiepe3arpy3Ky U IpoBeeHue paboT 1o 3aMeHe KOMIIOHEHTOB CepBepa.



Hpunoxenue Ned
K I[lyonmunoii odepte (10roBopy)
0 MPeAOCTABJIEHUH IIATHBIX YCJIYT apeHIbl BBIYHCINTEILHBIX MOIHOCTEH

ITPABUJIA BO3BPATA JEHEKHBIX CPEACTB.

B ClIy4a€ JOCPOIHOI'0 OTKasa OT YC.IIyF H/WIn PaCcTOPKCHUA HACTOALLECTO HOFOBOpa 110 COIIallICHUIO CTOpOH BO3BpAaT HEHUCNOJIb30BAHHBIX NCHEKHBIX
Cpe€ACTB IPOU3BOAUTCS COMNIACHO CICAYIOMIUM YCIIOBUSIM:

1. Heucnonb3oBaHHbIE IEHEXHBIE CpefcTBa Bo3BpamiaioTcs Kimenty B TeueHwe 10 paGoumx mHEH TeM ke CIOCOOOM, KOTOPBIM OHHU
noctynuiay B Komnanuio;

2. Hewncnonb3oBaHHbIe I€HEXKHbBIE CpeICcTBa Bo3BpamiatoTcs: KineHTy aBromatuyecku Ha 6ananc JIK npu 1ocpoyHOM caMOCTOATEIEHOM
(co cropons! KnmeHTa) oTKase OT cIeoyIomuX YCIyr NoMecsiYHOM apeHIbl IpU YCIOBUU OTCYTCTBHS 3a0NOKMpoBaHHBIX [P-anpecos Ha cepBepe U
’kanob Ha 3moynorpebieHus (abuse):

a) VPS B crannaptabix koHGHrypanusx (https:/hostkey.ru/vps/) - 6e3 apenas! munensuit Ha OC/T1IO;

b) BBIJICTIEHHBIX CEpPBEpPOB ¢ OBICTpOH cmaded B CTaHAApTHEIX KoHGQUrypamusx - 0Oe3 apeHasl JmmeHsuii Ha OC/TIO
(https://hostkey.ru/dedicated-servers/instant/);

c) TOTOBBIX  BBINCIICHHBIX  CEPBEPOB  CepBepoB W3  pasmena  “Pacmpomaxa” - 0e3 apeHasl Jjmnensuid Ha  OC/IIO
(https://hostkey.ru/dedicated-servers/cheap/);

d) BUPTyanbHbIX © BblAedeHHBIX GPU-cepBepoB B craHmapTHBIX KoHQuUrypamusx - 06e3 apenasl Jjunensuii Ha OC/TIO
(https:/hostkey.ru/gpu-dedicated-servers/).

Jlns aromaruueckoro Bo3para Ha 6ananc JIK mpu 1ocpodHOM caMOCTOATENFHOM OTKase OT Yeiyr KimeHTy HeoOX0auMo aBTOpHU30BaThCs
B cBoeM JIK, BRIOpaTh HEOOXOAMMYIO YCIIYTY M 3alPOCUTH €€ OTMEHY “‘He3aMeumuTensHo/immediately” - Yemyra mpu 3ToM aBTOMarudecku Oymer
pachopmupoBaHa, a HEM3pacXOJOBAHHBIE IEHEKHBIE CPEICTBA 3a BHUETOM CTOMMOCTH (DaKTHYECKOro BpEMEHH HCIIONb30BaHHS (110 dacam)
OTMEHEeHHOI1 Yeiryru OyayT aBTOMaTH4eCKH Bo3BpalieHbl KineHTy Ha OajlaHC aKkayHTa.

3. Heucnonb3oBaHHbIC JACHEXKHBIE CPEZICTBA HE MOTYT 6I>ITI) BO3BpallICHbl aBTOMaTHYCCKH KIlHeHTy B CJICAYIOIIUX ClIy4dasx:

a) MIPY HAJTMYHMHY TOMOJHUTEIBHBIX YCIYT MO apeH e miatHeix guien3uit Ha OC/I1O B KoMIuieKkce ¢ OTMEHsIeMOl YCIIyToi;

b) IIPY OTKa3e OT apeH[Ibl CTaHAAPTHBIX YCIyT (cortacHo 11.1.2 Hactosmux [Ipasun) ve uepes JIK Knuenra;

c) IIPU OTKa3€ OT apeH/IbI CTAHAAPTHBIX U HECTAHAAPTHBIX YCIYT CO CKHIKaMU W/WJIM OINIaYeHHBIX Ha Iepuox Ooree 1 mecsra;
d) MIpy HaNIMYUH 3a0J0KUpoBaHHBIX [P-apecoB Ha cepBepe u xkanob Ha 310ynorpedieHus (abuse);

e) npu otkase KimmeHToM OT apeHbl HecTaHIapTHHIX YCIIyT, HHAMBUIYJIBHEIX COOPOK M CEPBEPOB “TIOJ 3aKa3”.

Jlns nmocpoyHoro ortkasa oT YoIyr B BhINIEyKa3aHHBIX ciydasx Kimenty HeoOxommmo aBTopm3oBatbesi B cBoeM JIK, BEIOparh
HEOOXOMMYI0 YCIIYTY U 3alPOCUTh €€ aBTOMAaTUYCCKYIO OTMEHY “TIO 3aBEPIICHUI0 OMJUTMHTOBOTO TMEepHOoa’ WK 00PaTHTHCS B CITYKOY TEXHUYECKON
noanepxku Komnanuu support@hostkeyv.ru.

Bo3Bpar HeHCIONb30BaHHBIX JEHEKHBIX CPEACTB NPHU IOCPOYHOM OTKasze OT YCIyr B yKa3aHHbIX B mm.3.a-3.c Hactosmux IlpaBmn
MIPOU3BOAUTCS 33 BBIYETOM CTOMMOCTH TIOJHBIX MECSIIEB MONb30BaHMs Yciayramu KommaHuu, BKITIOYas MECSI, B TEUEHHE KOTOPOTO 0OCITy)KUBaHHUE
OBLIO MPEKPAIIEHO, a TAKXKE 332 BHIUETOM CTOMMOCTH IUIATHBIX JuneH3uit muuensuid Ha OC/IIO npu HaIMYNK TaKOBBIX B KOMIUIEKCE C OTMEHSIEMOit
VYemyroit. [ToaHeIM MecsiIieM cauTaeTcst OMIIIMHIOBBIH MecsI] (ITaTeXHbIi eprox) 6e3 yueTa CKUIOK.

IMpn Hanmauu Ha cepBepe 3a0NOKMPOBAaHHBIX [P-anpecoB M3-3a HapyIICHUs MPAaBWII UCIIOIB30BAHHUS YCIYT W/MIM HAIUYUIO aKTUBHBIX
yBeIOMIIEHHH 0 3i10ynorpebnenusix/abuse (11.3.d Hacrosmmx I1paBnir) neHesKHBIE CPEeACTBa 3a TEKYIIHI pacueTHBIH/OMIHHTOBBIH nepuon Kimenty
He Bo3Bpamatorcs. OTka3 oT YCIyru B TAKOM CJIydae MOXKET OBITh IPOU3BE/ICH TOJIBKO 110 UCTEUCHHIO OWJUIMHIOBOI0/OIIa4€HHOTO MIepHO/a.

IIpu nocpounom otkase Kimenra or VYemyr B ykaszaHHbIX B I1.3.e Hacrosmux IIpaBuin B TedeHue mepBoro mecsaua (Uiad HHOTO
MHHHUMAJIbHOTO CpPOKAa, OTOBOPEHHOIO IpU 3aKa3e YCIYyr) HCHONB30BAaHUS 3THX YCIYT JIEHEXKHbIE CPEACTBA 3a MNEPBBIM MecsAll (MM HHOI
MHHHUMAaJBHBIA CPOK, OTOBOPEHHBIH TpH 3akasze Yciyr) KimeHTy He BO3BpaInaroTCs, a CUMTAIOTCS KOMIIeHcanue 3arpar Kommannu Ha peann3anuio
3axa3a Knuenra.

4. BeIBom eHEXHBIX CpencTB ¢ OamaHca akkayHTa KirieHTa IpOM3BOAMTCS TONBKO MO COOTBETCTBYIOIIEMY 3allpocy Ha BEIBOJ CPEICTB,
HarpaBieHHOMy Kimmentom uepe3 cBoit JIK, mnmm mo 3asBieHuio (ckany) or KimeHTa, HamnpaBIeHHOMY B CITyXOy TEXHHYECKOH ITOIJIEPIKKH

Kommanunu.

5. MuHumanbHas cyMMa K BBIBOAY (BO3BpaTy) IEHEXHBIX CPEICTB Uepe3 AEKTPOHHbIE IUIaTeXHble cucTeMbl cocTabnseT 1 (Oaun) pyOis B
COOTBETCTBUH C TPEOOBAHUSIMH O MUHUMAJIBHON CyMMe TPaH3aKIUH YepPe3 EKTPOHHBIE MIATEKHbIE CUCTEMBI.

6. [Nepeuncnenne BO3BpaIaeMbIX AEHEXKHBIX CPEACTB TPETheMy JHILy 1o pockbe Kinenra He mpon3BoguTes.
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[puiaoxenne NeS
K I[Iy6samunoii odepre (10roBopy)
0 NPEIOCTABICHUH IJIATHBIX YC/IYT apeH/Ibl BbIYHCIUTEIbHBIX MOIIHOCTEH

COITTACHUE HA OBPABOTKY NEPCOHAJIBHBIX JAHHBIX (o6pa3eir)
2. Mockea « _» 2024 .

i, (manee - CyObekr),

(pamunus, ums, omuecmeo)

JIOKYMEHT, YI0CTOBEPSIOLINH TMUYHOCTD cepus ,Ne ,
(610 Ookymenma)

BBIJIAH >
(xem u Koz2oa)

3aperucTpUPOBAHHBIN (ast) 1O ajpecy: >

HacTosmmM naro cBoe comtacue OOO "Cepsep B apenny", OI'PH 1157746288150, MHH/KIIIT 7719408546/771901001, mecTo HaxoxXaeHHs
107023, . MockBa, BH.Tep.I. MyHHIIUITAILHEIH okpyr CokonuHas ropa, nep. bapabanusii, 1. 4 crp. 3, stax 1, opuc 18 (manee — Oneparop) Ha
o6pabotky OmnepaTopoMm, BKIIIOUas MOTYyYCHHE OT MEHs U/WIN OT JIFOOBIX TPEThHX JIUII, C YUETOM TpeOOBaHMI IEHCTBYIOLIETO 3aKOHOIATEIbCTBA
Poccuiickoit ®enepary, MOUX MEPCOHANBHBIX JaHHBIX ((haMUIIHs, HMs, OTYECTBO; CEPUS U HOMEpP JOKYMEHTa, yIOCTOBEPSIIONIEro JINYHOCTE; JlaTa
PO’KAEHHMS; KOHTAKTHBIN TenedoH; ajgpeca peTHCTpaluy ¥ HPOKUBAHMSA) U MOATBEPXKAI0, UTO, 1aBasi TAKOE COIIacue, st AEHCTBYIO CBOCH BOJICH 1
B CBOEM HMHTEpece.

B coorBerctBum co crateeit 9 denepansHoro 3akona ot 27.07.2006 Ne 152-03 «O nepcoHalbHBIX AaHHBIX» CyOBEKT NEepPCOHATIBHBIX JTaHHBIX
JlaeT conacue Ha 00paboTky OnepaTtopoM CBOMX NMEPCOHANBHBIX JAHHBIX, C b0 00pabOTKH OOpalieHi B CIIy)X0y TeXHHIECKOH IOIIepKKN
Oneparopa u npenocrasieHuss OneparopoM yciyr o J[oroBopy apeHabl BEIYUCIUTENBHBIX MOIIHOCTEH /WM pa3MeIIeHHI0 000pyIOBaHUs Ha
TexHonoruueckoi momazake (ganee - Jlorosop).

CyOBeKT NepCOHANbHBIX JaHHBIX MMEET MPaBO HA JOCTYI K €ro IEePCOHANIbHBIM JIaHHBIM B MOPSAJIKE, ONpEeleHHOM cTaTbel 14 denepanbHoro
3axoHa oT 27.07.2006 Ne 152-®3 «O nepcoHanbHBIX JaHHBIXY.

CpoK IeHCTBHS JTAHHOTO COIVIACHs YCTAQHABIMBAETCs Ha Iepuox OeccpodyHo ¢ marsl moamucanusi. OT3bIB COIIacHsi MOXKET OBITh POU3BEICH B
MIICBMEHHOH (hopMe He paHee JaThl MpekpameHus Jloropopa nmmubo mocTikeHHs neneil 06padorku. [Ipu stom Omeparop XpaHHUT MEpCOHANBHEIE
JIlaHHbIe B TEYEHUE CPOKAa XPaHEHMs JOKYMEHTOB, YCTAaHOBJIEHHOTO AEHCTBYIOIIMM 3aKOHOAATeNbcTBOM Poccuiickoit denepamuu, a B ciaydasx,
IIPEeAYCMOTPEHHBIX 3aKOHOAaTeIbCTBOM Poccuiickoil denepanuu - nepeaaeT ynolHOMOYEHHBIM Ha TO OpraHaM rocylapCTBEHHBIM BIACTH.

Hacrosiiiee coriacue mpenoCTaBisSETCS Ha OCYIICCTBICHUE CICAYHONMX JCUCTBUNA B OTHOIICHHHM MOUX TEPCOHANBHBIX JaHHBIX, KOTOPBIC
HEOOXOOMMBI U JOCTIDKCHHS yKa3aHHBIX BBINIC IIeJield, BKIro4as (0e3 orpaHmveHus): cOOp, CHCTEMATH3alWIo, HAKOIUIEHHE, XpaHCHHE,
yToyHeHHe (OOHOBIICHHE, H3MEHCHHE), HCIOIb30BAHKUE, PACIpPOCTpaHeHHe (B TOM 4YHCAC TMepeaada), oOe3IMYMBaHUE, OJIOKHMPOBAHHE,
YHHUUYTOXKCHUE.

HacrosimuM 51 mpu3HAI0 U MOATBEPIXKJA0, YTO B CiIydae HEOOXOIMMOCTH IPEJOCTABICHUS EPCOHANBHBIX JAHHBIX UL JOCTHDKEHUS YKa3aHHBIX
Bemme meneil Omeparop BhpaBe B HEOOXOMMMOM OOBEME IlepefaBaTb MOHM II€PCOHANbHBIC JAHHBIC TPETBHM JIMIAM, MX areHTaM M HHBIM
YIOJHOMOYEHHBIM UMM JIUIAM, a TAKOKe NMPEJOCTaBIATh TAKHM JIMI[AM COOTBETCTBYIOIINE JOKYMEHTHI, COIEpIKallllie MOU NIEPCOHANIbHBIE JaHHbIE.

(moamuce) (pacumgpoBKa IOAIICH)



