YTBEPXJIAIO
I'enepanbHbIA TUPEKTOP
00O «Cepsep B apeHIY» :
[leBuenko AHnpeit AHGKcaHHpOBH‘i\'
Bseneno B aeiictue 25.04.2024 1.

IIy6anunasi opepra (10roBop)
0 MPEeA0CTABJIEHUM IJIATHBIX YCJIYT apeH/Ibl BHIYMCIUTEIbHBIX MOLIHOCTEH

OO1mecTBO ¢ OrpaHMYEHHONW OTBETCTBEHHOCThIO «CepBep B apeHIy», UMeHyeMoe B fainbHelmem «Kommanus», B nune ero I'eHepaiabHOTO
nupektopa llleBuenko AHpapest AnekcaHApPOBHYA, AEHCTBYIONIETO HA OCHOBAHHHM YCTaBa C ONHOH, HpemtaraeT JTro0oMy (QH3HYECKOMY HIIH
IOpPUANYECKOMY JIHMITY, B JajbHeHIIeM nMeHyemomy «KimeHt», a BMecTe nMeHyeMmble «CTOpOHBI», IUIaTHBIE YCIYTH apeH bl BEIMHCIUTENbHBIX
MOIIHOCTeH (nanee — Yeiryrn).

Hacrosimmee nmperoxenne B cOOTBeTCTBHH C 1. 2 cT. 437 I'paxknanckoro Konexca PO spnstercs [TyGmianoii odeproit (nanee «/loroBopy), HOITHBIM
1 0E30TOBOPOYHBIM MPUHATHEM (AKLENTOM) yCIOBHI KOTOPOil B cOOTBETCTBHU CO CT. 438 I'pakmaHckoro konekca PO cunraercs ocyiiecTBieHne
KiMeHTOM KOHKJIIONIEHTHBIX HEHCTBUH - PErMCTpally B Y4eTHOW cucteMe Ha caiite Kommanum https:/hostkeyv.ru/ n/unm B TMYHOM KaOMHeTe
https:/invapi.hostkey.ru/ (nanee «JIK») n/unm onnara 3aka3aHHBIX yCIyr B IPEIyCMOTPEHHOM JI0roBOpoOM Mopsizike.

1. IIPEAMET JOI'OBOPA 1 ITOPAJOK OKA3AHUMSA YCIIVI.

1.1. Kommanns npenocrasiser Kimenty ycmyrn (qanee « YCIyrny) 1Mo IPeIoCTaBICHNIO BEIMHUCIUTENBHBIX MOIIHOCTEH ¢ YAadeHHBIM JOCTYIIOM C
HCTIONB30BaHUEM BBIJINICHHBIX (DM3WYECKUX HIM BHPTYalIbHBIX cepBepoB (mamee «OOopymoBanme» mim «CepBep») C pa3MEIIEHHEM €ro Ha
TeXHHYecKol Imromanake Kommanuu, mpenocrasiasemoro Kommanued B mopsiake, IpeIyCMOTPEHHOM HACTOSIINM J[OrOBOpOM WM Ha yCIOBHSX,
onpeneneHHbIX B [Ipmnoxennsx Ne2 m Ne3 «VYcnmoBust mpenocrasienust yciyr». IIpu stom Komnanust Geper Ha ce0si OTBETCTBEHHOCTH 3a
HaJuIexaniee (yHKIMOHUPOBaHUE KOMIOHEeHTOB OO0pynoBaHus, ceTeBoro 00opynoBaHus KoMnanuu, obecreunBaroniero y1aJeHHOE COeIMHCHUE
C CepBepoM, a TakkKe OKa3bIBACT TEXHMYECKYI0 Hoiuepkky KIMeHTy B pamkax BbIOpaHHOrO MM Tapu(HOIO IUIaHa, YKa3aHHOTO Ha CalTe
Komnanumu u B JIK.

1.2 JInst ocymiecTBiaeHUs mepBoro 3akasa Yeiayru Knuenty meobxonumo 3apeructpuposarbes B JIK Knmenra (https://invapi.hostkey.ru), a Taxoke
MIPOUTH MPOBEPKY HOMepa MoOmIbHOTO Tenedona. I1pu 3aka3e u oriare He0OXOAMMO yKa3aTh CICAYIOIINE JaHHBIC:

- st Knuenra ¢usmdeckoro nuima: JIMYHbEIE JaHHBIE, COOTBETCTBYIONINE 3aIIMCAHHBIM B YIOCTOBEPCHUH JINIHOCTH;

- st KinnmeHTa 10puaIudeckoro JIMna: HauMEHOBAaHNE IOPUIMYECKOTO JINIA U €r0 PEeKBU3HTHI (fopuaudeckuil u ¢axrudecknit axpec, MHH, KIIII,
PEKBH3UTHI PACYETHOTO CUETa), BKJIIOUAs ajpec (HPaKTHIECKOro MECTOHAX0XKICHUS (TIOYTOBBII aipec) U JIMYHBIC JaHHbIE IPEACTaBUTEIS.

1.3. KimeHT 00s13yercst MCIONIB30BaTh YCIyTH B COOTBETCTBHY C JICHCTBYIOIINM 3aKoHOAaTenbcTBoM P@. KineHT HeceT MoHy 0 OTBETCTBEHHOCTD
3a HEHaUIeXKallee HCIONB30BAHUE YCIYyrM B COOTBETCTBHU C JICHCTBYIOIIMM 3aKOHOJATENbCTBOM. KimMeHT 00s3yeTcs Hamiexamum obpa3oM
aaMuHUCTpupoBath CepBep A UCKIIOUEHNUS CITy4YaeB ero HECAHKIIMOHUPOBAHHOTO UCIOIb30BAHHS TPETHHMH JTUIAMH.

1.4. C momeHTa mepemadn maposeil pocryna k CepBepy KoMmanus He HeceT OTBETCTBEHHOCTH 3a coiepkumoe CepBepa U MPaBOMEPHOCTDH €T0
ucnonb3oanusd Kinuenrom.

1.5. Kommanus oka3biBaeT cBoMM KineHTaM IOMOIIb 1O MCHOJIB30BAHUIO CEPBHCOB B paMKaxX Tapu(HOTO ILIaHa, BeIOpaHHOTo Kimentom. Ilpu
9TOM noajepskka KimeHnTa co cTopoHBI KOMITaHHN OTpaHWYEHa COIIacHoO cTarthe 2.4 «d» Hactosmero Jlorosopa.

1.6. Hacrostmmm JloroBopoMm KimeHT - ¢u3nueckoe IHIO aeT cBOe MMCEMEHHOE COINIACHE C TeM, YTO [IEpCOHANBHEIE TaHHBIC, IIPEOCTABICHHBIE
UM TOCPEICTBOM 3arpy3KH KONUH JOKYMEHTOB B 6a3y KoMmaHuM Mo pa3iIMYHBIM KaHaIaM CBSI3H B LIEJISIX BBIOJHEHNUS 00513aTeNbCTB, CBI3aHHBIX C
3aKiIloueHneM W ucnoiHeHueM JloroBopa, oOpaOarbiBatorcs Kommanuell B IONMHOM o00beMme, B TOM YHCIE C IPEIOCTAaBICHHEM IOCTyIa
K TIePCOHAIIbHBIM JJaHHBIM KitneHTa ynomHoModeHHbIM cotpyaHukam Komnanuu. Hacrosuum JloroBopom KimeHT - pusnueckoe uno BeIpaxkaeT
cBoe 0e3yCIIOBHOE COINIacHe O BKJIIOUEHHM CBOMX JAHHBIX JUIs ocymiecTBieHuss KoMmnanuei oOCIyKUBaHUS U OKa3aHHUs YCIYT, B TOM YHCHE IS
MOATOTOBKH ¥ PACTIPOCTPAHEHUs] HHGOPMAIH PA3IUIHBIMH CIIOCOOaMH (B YACTHOCTH HA MarHUTHBIX HOCHTEISIX U C HCTIOIb30BAHHEM CPEJICTB
TEIEKOMMYHHKAINiA), TPEIYyCMOTPEHHBIMU JEHCTBYIONIMM 3akoHomarenbcTBOM P® u Permamentamm oxasanus yemyr. Ilom oOpabotkoit
MIepCOHANBHBIX NaHHBIX KinenTa (CyObeKTa nepcoHaNbHBIX JaHHBIX) MOHUMAIOTCS AeiicTBHs (onepanun) KoMmaHny ¢ epcoHanbHBIMA TaHHBIMA,
BKJIFOUasi cOOp, CHCTEMaTH3aIuI0, HAKOIUICHHE, XpaHeHHe, yTouHeHue (00HOBIICHHEe, H3MEHEeHNE ), NCIIONB30BAaHNE, PACIIPOCTPpaHEHHE (B TOM UYHCIIe
nepenady), o0e3nnuMBaHUe, OJOKHPOBAHHE, YHHYTOKCHHE NEPCOHAIBHBIX TaHHBIX. OTBETCTBEHHOCTH 3a IPEIOCTABICHHE 3aBEIOMO JIOKHBIX
JIOKyMEHTOB ~ MOJHOCTbIO  JexuT Ha  Kiwmenre. Ilpm Hammumn y  KoMmaHuM — JIOCTaTOYHBIX — OCHOBAHWII  Ionaratb,  4TO
NpeaoCTaBJICHHBIC IEPCOHAJIBHBIC NJAHHBIC Knuenra 3aBCAOMO HE ABJAIOTCA OJOCTOBEPHBIMHU H I/I)IBHTI/l(bl/ILII/Ipy}OLHI/IMH KJ'[I/ICHTa, Kommnanust
BIpaBe 3ampocuTh y KineHra mpemocrapieHie ckaH-KOMUKM pa3BoOpoTa macnopra Ha crpaHuie ¢ dororpadueii Ha agpec sales@hostkey.ru u/umu
MOATBEPKICHNE TIPEAOCTABICHHOTO B KayecTBE KOHTAKTHOro TernedoHHOTo Homepa KimeHTa myTeMm aBTOpPH3AlMH 3TOT0 HOMEPA BXOISIINM
3BOHKOM. [Ipn otkaze Kimenra oT mpemocTaBlIeHHS CKaH-KOINHMM pPa3BOPOTA IIacliopTa W/WIM IMOATBEPXKASHUS TeneoHHOro HoMepa
IIyTEM aBTOPH3AI[MA 3TOTO HOMEpa BXOIMIIMM 3BOHKOM, Kommanms Oyner paccMarpuBaTh Takyl0 CHTyalHIo, Kak HH(OpPMAmHUio o
HEJJOCTOBEPHOCTH CBEAEHMH, HEOOXOAMMBIX Uil HAeHTH(GUKarun KimeHTa W BIpaBe OTKa3aTh, IpeIBapUTENbHO HampaBuB KimeHTy
COOTBETCTBYIOIICE yBEJOMJICHME HAa KOHTAKTHBIH aJpec JJIEKTPOHHOH IOYTHI, B HpenocTaBieHHH yciayr Kimenty 6e3 mnpenocTaBieHHs
KOMITCHCAIIMI W/UIIM BO3BpaTa JICHE)KHBIX CPE/ICTB.

1.7. Ilo nacrosimemy JoroBopy KimeHT - ¢usudeckoe JMIO coriamiaercsi ¢ TeM, 4TO HPEJOCTAaBICHHBIE UM IEPCOHAJbHBIC JaHHBIC OyIyT
XpaHUTbCs B 6a3e KommaHum B TeuyeHHe cpoka JeHcTBUS HacTosmiero Jloropopa, a Takxke B TeueHHE 5 (MIATH) JIET C MOMEHTA NPEKPaILEHUs ero
JecTBus.

1.8. KnneHr - ¢pusnueckoe IMI0 AaeT coriacue Ha 00paboTKy CIIEIYIONINX MEPCOHANBHBIX JaHHBIX: (haMUJIHNH, HIMEHH, OTYECTBA; IAThl POXKIACHUS;
MOYTOBBIX AAPecOB (IO MECTYy PETHUCTpAIMy U I KOHTAKTOB); CBEICHHH O IPaXKIaHCTBE; HOMEPE OCHOBHOTO JIOKYMEHTA, YHOCTOBEPSIOILIETO
mmyHOCTh Kimenra, cBefieHnil 0 1aTe BBIIAYM yKa3aHHOTO JOKyMEHTA U BEIJABIIEM €ro opraHe; HoMepax Telae(oHOB; HoMepax (hakcoB; agpecax
anekrpoHHoit noutkl (E-mail). Kiuenr - ¢usnueckoe numo maer cornacue Ha COBEpIICHUE CIISTYIOIUX EHCTBUIH (omepanuii) uiu COBOKYITHOCTh
JIeWCTBUIl ¢ HEOOE3TMYEHHBIMU IEPCOHANBHBIMU JTaHHBIMU: COOp, 3aIHCh, CHCTEMATU3aLUI0, HAKOIICHHE, XpaHEHHEe, yTOYHEeHHe, OOHOBJICHHE,
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HU3MCHCHHUEC, OOIIOJTHCHHC, HU3BJICYCHHUC, HMCIIOJIB30BAaHHC, 06€3HI/I‘{I/IB3HI/IC, 6HOKI/Ip0BaHI/Ie, YHUYTOXKECHHUE. HepCOHaJ’IBHLIC JaHHBIE MOTYT OBITH
NEepeaaHbl MHBIM JIMIIAM B CUTYyallUAX U ClIydasaXx, IPEeaAyCMOTPCHHbBIX HeﬁCTByIOHIHM 3aKOHO/IaTEeIILCTBOM PD.

2. ITPABA 1 OBA3AHHOCTH CTOPOH.

a) MOTy4YeHUe 00CITyKUBaHUS U KOHCYNIBTAINi OT IpeAcTaBuTeneil KoMmaHuu B COOTBETCTBHH € IyHKTOM 2.4. «a» HacTosero JloroBopa;
b) pacnopsbkerne cBouM CepBepoM, IPeoCTaBIeHHEIM €My B COOTBETCTBUH C BEIOPAHHBIM MM TapH(HBIM IUTaHOM, 63 HapyIIeHUH yCIoBUit

Hacrostmiero Jlorosopa u I[TPABUJI TTOJIB3OBAHUS OU3WYECKUMMU 1 BUPTYAJIBHBIMU BBIYNCIMTEJIBHBIMU MOITHOCTAMU
(Hpunoxenne Nel), HMeHyeMBIX B ganbHeiimem IpaBmia, a take ¢ cobmonenneM YCJIOBUI ITPEJOCTABJIEHUS YCIIVI IO APEH/IE
OUBNYECKUX BBIUUCIIMTEIBHBIX MOIIHOCTEN (Ilpunoxenne Ne2) n YCJIOBHI IIPEJOCTABJIEHHS VCIYI 110 APEHJIE
BUPTYAJIbHBIX BEIYMCIIATEJIBHBIX MOLIHOCTEM (Ipunoxenne Ne3).

c) NoNTy4eHHe TEXHMYECKOH MOJEepKKH OT MpeAcTaBUTeNel CIykObl moanepxku KommaHuu B COOTBETCTBHH CO cTaThel 2.4. «c»
HacTosero Jlorosopa;
d) npekpailenre orHomeHus ¢ Komnanueil ¢ 00s3aTenbHpIM NpeiBAPUTENBHBIM NUCbMEHHBIM yBeioMileHneM Komnanuy He MeHee yeM 3a 2

(1BE) Hemenmu 10 HACTYIUICHHS! OYePEeIHOTO MepHoja OIUIaThl, HO HE paHee ueM depe3 Mecsl] Mocie Hadaua oka3aHus Ycuyr. OpHruHan Takoro
yBeIOMIIEHHsI OO/DKeH ObITh HampasieH KimentoMm mo azapecy 107023, r. MockBa, BH.Tep.I. MyHHIMNANbHBINA Okpyr CokonmHas ropa, mep.
Bapabannsrii, 1. 4 ctp. 3, stax 1, opuc 18, OO0 «Cepsep B aperay» win B cucteme 10, a SIeKTpOHHOE YBEAOMIIEHHE (CKaH-KOIIHS) - Ha aJipec
sales@hostkey.ru;

e) MOJIy4eHHe KOMIIEHCAllUU B COOTBETCTBUU €O CTaThel 2.4. «e» HacTosero Jloroopa;

2.2, Kounanus uyeem npdeo na.:

a) BPEMEHHOE TPEKpallleHne MPeIOoCTaBIeHUs] YCIyr 1Mo HactosimeMy JloroBopy Knmenty, ecnu mocnenHuii He BHECET HpeOILIaTy 3a
cienyromuil nepuoa neiicteus JloroBopa K MOMEHTY UCTEUEHHSI CPOKA JEMCTBUS NPEAbIAYIIEH OIJIaThl;

b) OKOHYATENIFHOE MPEKpaIeHNe MPEIOCTaBICHUs YCIYT 1Mo HacTosmeMy JloroBopy KimeHTy 1 GIOKHPOBKY ero akkayHTa (yYeTHOU 3arucH)
B 0a3e JaHHBIX, €CIM MOCIEIHWN HAPYIINT CPOKM W/HIM YCIOBHS OILUIATHI, IPOCPOYMB OIUIATy CIEAYIOMIETO INepHoja ACHCTBHS HACTOSIIETO
JloroBopa Ooiee, ueM Ha 7 (ceMb) KaJeHIapHBIX JHEl - mpu 5ToM KireHT He ocBoO0XkaeTcs OT 00S3aTeNIBCTB 110 MOTAIICHUIO 3310JDKEHHOCTH IIPH
HaJIMYHUY TaKoBOM. JIJIst BocCTaHOBIEHHMS IeNIOBBIX OTHONIeHHH ¢ Kommanueit KimmenTty HeoOxomuMo B0300HOBHTH J{OrOBOp O MPEROCTaBICHUH YCIYT
I10 apeH/Ie BbIICIEHHBIX CEPBEPOB Ha yCIIOBUX, onpeensieMbix Komnanuel;

c) BHECEHME MOIPaBOK M J00aBiIeHHE HOBBIX IMYHKTOB B Hactosuii JloroBop n [IpuiioxkeHuns: Kk HeMy ¢ 00s13aTeIbHBIM NPEIBAPUTEIbHBIM
yBenomsieHneM Kimenta gyepes caiit Kommanuu U Ha KOHTAKTHBIA aipec IeKTPOHHOM MOYTHI, B 00s3aTeIbHOM Mopsake ykazaHHbIH B JIK, He MeHee
4yeM 3a 14 (ueTbIpHaaIaTh) AHEH OO BCTYIJICHUS N3MCHEHUH B CHILY;

d) MpoBeJeHNE TeXHMYECKHX paboT B cetn Kommanuu winm Ha snexrpoobopynoBannn Komnanuu ¢ obs3aTenbHBIM yBenomiieHueM Kimenra
He MeHee 4eM 3a 12 gacoB 10 mpoBeneHus pador, mpu 3ToM KIIMEHT He MMeeT mpaBa Ha IOIyYeHHE KakOH-THOO0 KOMIICHCAIMH 3a OTCYTCTBHE
cepBepa B CETH B IIEPHOJ IPOBEICHUS TAaKUX TEXHUYECKHX MEPOINPHATHH, €CH BpeMs MOJO0OHOTO OTCYTCTBHS CepBepa B CETH HE IpEBHIMIaeT 3
(Tpex) 4acoB B MecCsLL;

e) OJIOKMPOBKY BBIJIEIICHHOTO (PU3NUECKOr0 W/WINM BUPTYaJbHOTO cepBepa KimeHTa B ciiydae BhIIBICHUS HapylueHui myHkToB 1-9 I[TPABUJI
MMOJIB3OBAHUA OUBNYECKUMU U BUPTYAJIBHBIMU BBIUMUCIIUTEJIBHBIMU MOIIHOCTAMU (Ilpunoxenne Nel), a Taxke
YCJIOBUI TPEJOCTABJIEHUS YCJIYT I10 APEHJE ®U3MYECKUX BBIYMCIIMTEJBHBIX MOIIHOCTEN (Ipunoxenune Ne2) u
YCJIOBUM TIPEJOCTABJIEHUSA YCJIVT 110 APEHJE BUPTYAJIbHBIX BBIYUCIIMTEIBHBIX MOIIHOCTEH (Ipunoxenue Ne3), ecin
co cTtopoHs! KimeHTa He mpeqnpHHATO Mep MO yCTPaHEHHIO HapyIICHUH, a Tak)Ke OKOHYATebHOE MPEKpalleHNe MPel0CTaBIeHHEe YCIyT B CIIydae
ciryqae OTCyTCTBHS oTBeTa KimeHta Ha yBemomienne KoMmaHumm o HapyIIeHHMSIX HIM OTKa3a OT YCTPAHEHUs HapylIeHWH, B TEUCHHE TPeX
KaJICHJapHBIX JHEH ¢ MOMEHTa OTIIpaBKH KineHTy yBegOMIIEHHs O HapyIICHUH;

f) BPEMEHHYIO WM OKOHYATEIbHHYIO IPHOCTAHOBKY IPEJOCTABICHMS YCIyT MO apeHJe BBIASICHHOTO (HU3NYECKOr0 W/WIM BHPTYaJIbHOTO
cepBepa KimeHTy wim mosiHyo OIOKHMpPOBKY ydeTHOH 3ammcu KimeHTa 0e3 JHOMONHUTENFHOTO YBEIOMIICHHS, €CIIH ITOCIESHUN HApyIII ITyHKTHI
3.a), 3.d) u 3.e) IIPABUJI IIOJB30BAHUA OUSMYECKMMU W BUPTYAJIBHBIMU BBIYUCIWUTEJIBHBIMHU MOUIHOCTAMU
(ITpunoxenue Nel);

g) npekpaiieHne aHoHca 61oka [P-agpecoB Kinenra Ge3 nmpeaBapuTenbHOTO YBEJOMICHHUS, €CIM aHOHCUPYEMBIi OJIOK MOMaaeT LETUKOM B
YepHBIH CIMCOK Spamhaus WM HHOTO YEPHOTO CIHCKA;

h) oTka3 B mcnonb30BaHUH HA COOCTBEHHOI ceTu mpenocTaBiaeHHbIX Kianentom 6mokn IP-agpecos, KOTOpbIe YHCTATCS B YEPHBIX CIHCKAaX Spamhaus
WM MHBIX aHAJIOTUYHBIX cTyk0. KoMmanust He cMOXeT aHOHCHPOBATh MepedncIeHHbIe B Spamhaus OI0KH agpecos.

2.3. Knuenm 0bazyemcs:

a) o 3anpocy Kommnanun B TeueHne 24 4acoB ¢ MOMEHTA HAIPaBJICHHsI COOTBETCTBYIONIETO TPEOOBAHNUS MIPUCIIATh CKAH-KOIHIO Pa3BOpOTa
nacropTa Ha ctpaHuiie ¢ ¢portorpadueit Ha anpec sales@hostkey.ru. Cormacno denepansHomy 3akoHy Poccuiickoit deneparyn ot 25 nronst 2011 1.
N152-d3 «O mnepcoHanbHBIX AaHHBIX», Kommanus oOs3yeTcs XpaHUTh W HE IepelaBaTh MAcIOPTHBIE JaHHbBIE 3-M JIMIAM 3a HUCKIIIOUEHHEM
cy4yaeM IpeayCMOTPEHHbIX 3aKOHO1aTeNbCTBOM Poccuiickuit @enepaunn;

b) CBOEBPEMEHHO OIUIa4YMBATh OUEPEJHON MepHoj mpenocTapieHus KommaHned ycioyr 10 MOMEHTa HACTYIUIEHHS OYEpPEIHON PacueTHOH
OMIITMHTOBOM HaThI (O MCTEYEHUs OIUIATHI 32 TEKyIIWH OIUIaueHHBIN meprox). B ciydae, ecnu ormiara He MpoU3BeAEHa K MOMEHTY MCTEUCHHS
Cpoka NEeHCTBUS MpenblIyIneil omrars! (Ha cueT KoMnanuy He MOCTyNmIM HEeoOXOAMMBIE CpEeCTBa B MOTHOM oObeMe), Kommanus ocrasisier 3a
c000# IpaBO NPHOCTAHOBHUTH (@ 3aTeM IO HCTEUCHUIO 7 (ceMM) AHEH ¢ MOMEHTa HCTCUEHHS CpOKa NMPEABIAYIIEH OIUIaThl OKOHYATEIHHO
MIPEKPaTUTh C MOCIEAYIONIMM yTaJICHHeM MH(POpMAIHN) IpenocTaBieHne KiImeHTy yciyr n coIyTCTBYIOIIMX CEPBHCOB COIVIACHO IMYHKTY 2.2.a U
2.2.b Hacrosmiero Jlorosopa;

c) UCIIONB30BaTh MOPT YNAJICHHOIO JOCTYNa W CBOM BBIACICHHBIN CepBep MO HAcTosmeMy J[OroBOpy TOJIBKO JIeralbHBIM CIIOCOOOM H HE
nepeHocuTh Ha KoMmaHHIO OTBETCTBEHHOCTH 3a YIIEpO Jt000ro pona, MoHeceHHbI KIMEeHTOM mnm TpeTbuMHM JMIIAMH B XOAE U pe3ynbrare
ucnonb3osanus Kimenrom cepsuca Kommanuu B pamkax Hactosimero JloroBopa;

d) JIeNaTh pe3epBHBIE KONMMHU CBOMX (DaliloB M WHBIX JAaHHBIX, XpaHAIIMXCA Ha cepBepax. KoMmaHUs He HeceT OTBETCTBEHHOCTH 32
YHAYTOXKEHHUE (aiiJIOB TOIB30BATENS BHE 3aBUCHMOCTH OT TOTO, OBLIO 3TO COBEPIIEHO MPEIHAMEPEHHO, CIIyIaifHO WIIH B pe3yIbTaTe TEXHHIECKOTO
c6o0s B paboTe BBIIETICHHOTO CepBepa;

e) CaMOCTOSITEIFHO OXPAHATh OT PACIPOCTPAHEHWs W/WIM OIyOJIMKOBaHMS HpHcBoeHHBIe KimeHty (sSBistornnecs KOHGHICHIMAIBHOMN
nHpopmanuei) UM 1MoJIb30BaTeNsl, NACHTU(GUKAIMOHHBIA HOMEp aKKayHTa/KIMeHTa (y4eTHOH 3amucu) U naposd. B ciryuae oOHaponoBaHus 3Toi
PIHd)OpMaLlI/II/I OTBETCTBCHHOCTH 3a BCC ﬂeﬁCTBHﬂ, IIPOU3BEACHHBIC 110 UMCHEM U C ApOJIEM KnueHnra uM caMuM Uian TPETbUM (TpeTbl/lMI/I) JIMIIOM
(J1Mamu), MOJHOCTHIO JIeKUT Ha camoM Kinenre. Komnanus He HeceT oTBeTcTBeHHOCTH Mepes Kinentom 3a yuiep0 nr060ro poaa, oHECEHHbIN
UM B CBSI3H C yTepeil CBOMX PEKBU3UTOB JOCTYIA K aKKAyHTY W/HIIH BBIACICHHOMY CEPBEDY;

f) HECTH TIOJHYIO OTBETCTBEHHOCTh 3a COJEp)KaHME MaTepHaoB/MHGOPMAINH, a TAKXKe JHICH3NOHHYIO YHCTOTY, YCTaHABINBAEMOTO
camocrositensHo Ha Cepsep I10, u rapanTupoBars, 4To BCe MaTepHANBl M HHPOPMAIHS, COAEpIKAIINecs Ha BBIIECICHHOM/BHPTYaIbHOM CepBepe
Knmenra, He HapymaloT aBropckux npaB Kommanmm u Tpersux mmi. Momaupukanus ¥ JUCTPHOyOUs INPOTrpaMMHOTO OO0€CIedeHHS,
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npenocTasiaseMoro Kommanuei u/nnm TpeTbUMH JIHIIAMU, 0€3 MICEMEHHOTO pa3penieHns KommaHuu ninm 3akoHHBIX BIIaJIeNbIIEB aBTOPCKUX IIPaB
3ampeniaercs;

g) 3HaKOMHTBECS ¢ HH(OpManued W YYHTHIBATh B CBOCH NEATEIBHOCTH HMH(OPMAIMIO, OTHOCAIIYIOCS K H3MeHeHHsM B JloroBope u
[MpunoxeHnsx K HeMY, IPEJOCTABISIEMbIX yCIIyTrax, IIAHOBBIX paboTax, a Takxke HHyI0 HHOpMAaIHIo, HarpaBisieMylo Kommanuei 1o ocCHOBHBIM
e-mail anpecam, ykazaHHbIM KITHEHTOM B KOHTAKTHBIX JaHHBIX W/WJIM HH(OpPMAIHIO, TyOInKyeMyro Ha calite Kommanuy;

h) MOJIEPKUBATh aKTyaJbHOCTh HH(OpMALIUK 0 cede uepe3 COOTBETCTRYIOMINI nHTepdelic Ha caiite Kommanuu (8 JIK);

i) HECTH TIOJHYIO OTBETCTBEHHOCTb 3a COAEP)KHMOE IyONMKyeMblX M pa3memaeMblx Ha CepBepax MarepuaioB B COOTBETCTBHU C
[punoxennem Nel, myHKT 1, He nomycKkath pa3menieHus Ha CepBepax NIPOTHBO3aKOHHBIX JOKYMEHTOB, (hailyioB, IporpaMM U U300paXeHHUi, B TOM
YHCIIe U TPETHUMH JINIAMH.

7) HECTH TOJHYIO OTBETCTBEHHOCTH 3a BCIO CETEBYIO aKTUBHOCTH KOTOpas BemeTcs ¢ IP-azpeco BeimeneHHbIX KimeHTy, He IOIMycKaTh
HECAHKIIMOHMPOBAHHOTO Hcronb3oBaHust CepBepoB mrs HempaBoMmepHoi pestensHocTu (IIpmmoxenne Nel, mynkr 2). Ilpm oOHapykeHun
3anpernieHHo# B [Ipunoxennn Nel, myHkt 2 nestenpHOCTH ¢ [P-anpecoB BeineneHnbix Kimuenty, Kommanus ocraisier 3a co0oil mpaBo oTKa3arh
KJIMEHTY B JaJbHEHIIeM MpeJOCTaBICHHH YCIIyT, IPHOCTAaHOBHTH YCITyTH IO CBOEMY YCMOTPEHHUIO 0e3 BO3BpaTa ICHE)KHBIX CPEACTB.

k) HEe JOIYyCKaThb aBapUHMHBIX CUTyalUii Korma mnpemocTasieHHbI CepBep HapyllaeT HOpPMaJbHYHO 3KcIUlyaTanuio cetd Kommnanuu
(3apaxenue Bupycamu, DDOS artaka u T.n.). He nomyckaTh HecaHKIIMOHMPOBaHHOro ucnonb3oBaHus IP ampecoB Ha Cepepe. Kommanus
OCTaBJIsIeT 3a co0O0l MpaBO MPUOCTAHOBUTH JOCTYNl K CEpBEpy A0 PEIICHHs BhILIeyKa3aHHOH mpoOnemsl. B cimywae perymsproro (6onee 2-x
Clly4aeB 3a KaJICHIAPHBIA MecsI]) BOSHUKHOBEHUS BBINIEYKA3aHHBIX CUTyaIMii HacToAmuil JIoroBop MOXKET OBITH PacTOPTHYT MO WHUIMATUBE
Kommannu HemeieHHO 6e3 Impe1ocTaBIeHus KaKuX-JIH00 KOMIIEHCAIHH 1 BO3BpaTa CPEACTB.

1) oITauMBaTh B TOJHOM oObeMe Bech Tpaduk cBoero CepBepa B COOTBETCTBHHM C YCTAaHOBJIEHHBIM TapH(HBIM IUIAHOM, BKIIOYAst
napa3uTHeId (Hampumep Bxomsmme TCP 3ampochkl Ha HECYIIECTBYIONIIME WM OTKIIOUEHHBIE cepBUCH), TexHonormueckuit (ICMP Ping,
IIMPOKOBEIaTeIbHBIE 3aIPOCH U T.II.) U HECAaHKIHMOHNpOoBaHHBIH Tpaduk (DDOS araku, BupycHbIe (uryas! U T.I1.).

m) obpamarbcsi B TOJIpPA3/ICNICHUs] KOMIIAHMM TOJIBKO B YCTAQHOBJICHHOM IIOpSIKE B COOTBeTCTBUM C [IpmnoxenHuem Nel Hactosiiero
JIOTOBOpA.

2.4, Koynanus 0basyemcs.

a) npenocTaBIaTh Knnenty Yeiayru B COOTBETCTBHY € BRIOPAaHHBIMH MM TapH(HBIM ITaHOM U HacTosmuM JloroBopom B Teuerne 10 (mecsti)
pabounx JHEH ¢ MOMEHTA IOIy4eHHMs IepPBOHAYAIBFHON OILIATH, €CIIM HHBIE CPOKH He OBIIM OroBOPEHHI Ipu 3akase Kinnentom Yemyr. 3a mpocpouky
MIPeIOCTaBICHUs YCIyr B YCTAHOBICHHBIE CpPoKM Kommanms, Ha ocHOBaHMM mpexbsBieHHOro KimmeHtom TpebGoBanus, ymiaadmsaer KimeHty
HeycTolKy B pa3mepe 0,1% (omHa mecsitast IpOLEHTA) OT CTOMMOCTH IIPOCPOUCHHOH B IIPEAOCTABICHUH YCIIYTH, 33 KaX/bIi A€Hb IPOCPOUKH, HO HE
6oJiee CTOMMOCTH IIPOCPOYESHHOM B IPEAOCTABICHUH YCIyTH 3a 1 (0MH) Mecs;

b) co0ironath KOHGUASHINAIBHOCT JaHHBIX, NMOTyueHHbIX Kommanueit ot Kimenra npu odopmiieHnH 3aKas3a MM B IPOLECCE UCIIOTHEHHUS
HacTos1ero J[oropopa B COOTBETCTBHU C JICHCTBYIOIIUM 3aKOHOAATEILCTBOM;
c) oka3biBaTh KIIMEHTY CBOCBPEMEHHYIO, IOCHIBbHYIO TEXHUYECKYIO MOEPXKKY 110 BOIIPOCaM, CBA3aHHBIM ¢ paboToil cepBepa, ero cepBUCOB

U mporpaMMHoro obecmneuenus, npenocrasisiemoro Kommanueid. [Ipu aTom B citydae oOHapyKeHHs OIIHOOK W/MITH UHBIX IPOOJIeM B ONIEPAlHOHHOM
CHCTEME W/WIM B IPWIOKEHHSIX, YCTAaHOBJICHHBIX Ha cepBepe KoMmmaHus pekOMEHAyeT oOpaiuarbesi K pa3padOTYMKaM COOTBETCTBYIOLIETO
[POrpaMMHOT0 OOECHECUCHUS M OXKHUIATh PEIICHHUs MPOOIeM ¢ UX CTOpOHBI. KoMmaHWs He HECET OTBETCTBEHHOCTH 3a CPOKH M HE rapaHTHPYeT
HCTIPABJICHUS OMHMOOK pa3padoTYMKaMHU IIPOrPaMMHOTO 00€CIIeUeHNS;

d) MOJIJICPXKUBATh CTA0MIBHYIO PaboOTy ceTeBoro obopynoBanus Kommnanuu, obecneunBas nonHoe npucyrcrere Cepeepa Kinenra He MeHee
99,5% BpeMeHH B MeCHILL;
e) MPeAOCTaBIATh KIMEHTY KOMIICHCAIMIO 10 MPUHATOMY aiMUHHCTpaield KoMmMmaHuM pemieHHI0 B KaKIOM OTICIBHOM Clydae

BO3HUKHOBEHHs BHEIUIAHOBOM HEIOCTYITHOCTH CETEBOrO JOCTyNa K BbIICIEHHOMY cepBepy KimeHTa (3a HCKiIroueHHEM OOCTOSITENBCTB,
OTOBOPEHHBIX B MyHKTax 2, 3 u 4 [IpaBuin), u ecnu qanHas mpobiemMa He ObLIa BBI3BaHA HEKOPPEKTHOI HAaCTPOIKOi KOMIOHEHTOB cepBepa KinenTa.
Cpok Havaja ¥ OKOHYaHHUS MPOCTOS cepBepa (PUKCHPYETCs C MOMEHTA PETUCTPAaLliy 3asiBKU O MpodieMe Ha anpec support@hostkey.ru u orBeToM
CITyXOBbI TEXHUIECKOH IOIIEPIKKH O BOCCTAHOBICHUH HOPMAaIbHOI paboTh B COOTBETCTBYIOIICH 3asiBKe.

Jlns mpenocrasieHus: komreHcarmu KimeHTt nomken ooparuthes B Kommepueckyro cimyx0s1 KoMnanum 1o snekrporHoi noute sales@hostkey.ru u
COOOIIUTH HOMEp 3asIBKH O TIPo0IIeMe, 0 KOTOPOH OH JKeJIaeT IMOTyYUTh KOMITEHCAIIHIO.

Pemenne o BeIIUaTe KOMIEHCAIMM HAa OCHOBaHWM OOpalleHus NpuHuMaeTcs AaMuHHCTpanueil Kommanuu B cirydae Hanmuus BUHBI Kommannu B
mpocTtoe obopynoBanus: c6oii cetn Kommanuu, c60if 060pynoBaHus 3HEProodecredeHus: cepBepoB, cOoii kimmarnueckoro obopynosanus 1O/,
HapyumeHue pa6OTbI CHUCTEM BUPTyaJM3alliy, ITOBJICKIINE l'lpOCTOI>’l BUPTYaJIbHBIX CEPBEPOB. Kommanus He NPEAOCTABIIACT KOMIICHCALIUU TIIO
ycIyram, KOTOpbIe OKa3bIBAaIOTCS €€ MOAPAIUHKaMH, 3a HcKmoueHneM yeayr LIO/] o pa3sMeneHuio cepBepoB 1 MPSIMOro A0CTyMa B CETb.
Kommencanusi He pacmpocTpaHseTcss Ha 3aMeHy aBapUHHBIX KOMIIOHEHTOB cepBepa (PKeCTKHE IWCKH, MaMATh W T.II.). 3aMeHa KOMIIOHEHTOB
MIPON3BOAUTCS HE TO3/HEE OKOHYAHMS CIIEIYIOIIETO pabodero JHS ¢ MOMEHTA MOCTYIUICHHS! COOTBETCTBYIOIIEH 3asBKHU, €CIIH HHOE HE OTOBOPEHO
BeIOpaHHBIM Tapudusvm mianoM. [epeycranoBka OC B cirydae HEOOXOIMMOCTH IIPH 3TOM IPON3BOAUTCS OeCIUIaTHO.

CymMa xomIreHcarmy (S) pacCIUTHIBAETCS HPOHMOPIOHAIEHO CTOMMOCTH €KEMECSIHBIX YCIIYT 32 ePHOTT

HX HEJOCTYITHOCTH 32 OTYETHBIH MECSIl, ¥ He MOXeT IpeBbImaTh 50% OT CTOMMOCTH YCIIyT 38 COOTBETCTBYIOIIHH MECSII:

S=(IxT)

Ine:

I— 1/720 exxemecs4HON CTOMMOCTH HEAOCTYITHOH YCIIYTH 3a KaXKAbIi MoJHbIi 1 (o1uH) yac

T — coBOKymHOE BpeMs HEIOCTYITHOCTH 3a EPHOJ OKa3aHHs YCIyru (MUHAMAlbHOE 3HaYE€HHE He MOXKET OBITh MeHee 1 (0qHoro) yaca.
Kommencanus mpeocTaBiseTcs IMyTeM yBEIMUCHHUS CPOKa OIIaYeHHOTO IEPHOoAa WK 3a4nciisiercs Ha Oananc B JInanom kabuuere Kimenra.
JlaHHast KOMIIEHCAIHS SIBISIETCS €AUHCTBCHHBIM U NCKIIIOYUTEIRHBIM Bo3MenenneM Kinenty ymepoa 3a cOou B IpejOCTaBICHAN YCITyTH;

f) HCTIONB30BaTh aBTOMATU3MPOBAHHYIO CHCTeMy ydera Juisi ydera Tpaduka Kimenra. Tpaduk kiImMeHTa yduTBIBae€TCS TOJIBKO Ha
NOTPaHNYHBIX MapupyTu3aropax Kommanmu. [lanneile Kommanuu mo ydery Tpaduka sIBISIOTCS OKOHYATENIBHBIMHU JUIS BBICTAaBICHHS CUETOB M
crucaHus ¢ auieBoro cuera Kimenra;

g) npenocTaBiATh KinueHTy nro0ble JONONHUTENbHbIE YCIIYTH, CBI3aHHbIC C AKCIUTyaranueil ero CepBepa COIIACHO JSHCTBYIOIIUM TapHpam
Wiy 1o cornamenno CTopoH;

h) MpeaocTaBIATh KimeHTy yBemomiieHHS O HEOOXOOMMOCTH COBEPIUCHHS O4YepeIHOM OIJIaThl 3a HCHoib3yeMble Kimentom Yemyru Ha
KOHTaKTHBIH afipec 3MeKTPOHHON 1mouThl KitieHTa 10 HacTyIIeHHsT O4epeaHOTro NePHOa OIUIaTh;

1) MIPON3BOAUTE 3aMEHY HEHCIIPABHBIX KOMIIOHEHTOB IIPEAOCTABICHHOIO CepBepa HE IIO3[HEE CIEeAYIOIEero pabodero IHS ¢ MOMEHTa
MIOJTyYEHUSI COOTBETCTBYIONIETO OOpAIIeHNs B CITyk0a TEXHUUECKON MOAIEPIKKH;

7) NPUHAMATh Bce HeoOXomuMele, cooTBeTcTBytonme D3 or27.07.2006 Nel52-03 "O mepcoHalbHBIX JaHHBIX", IIPaBOBBHIC,

OpraHM3allMOHHBIE W TEXHUYECKHE Mepbl WM 00ecleurBaTh WX IMPUHATHE Ui 3alIUTHl HEPCOHAIBHBIX AaHHBIX KilMeHTa oT HempaBOMEpHOTO,
HECAHKIIMOHMPOBAHHOTO HJIM CJIyYaiHOro JOCTyHma K HHM, YHHYTOKCHUS, W3MCHEHMs, OJIOKUPOBAHWS, KONMPOBAHMS, MPEIOCTaBICHMS,
pacIpoCTpaHEeHNs NEPCOHATBHBIX AAHHBIX, a TAKXKE OT HHBIX HEIIPAaBOMEPHBIX JEHCTBUII B OTHOLICHUH NIEPCOHANBHBIX JaHHBIX KinenTta. Komnanus
00513yeTcs IPUMEHATh BCE HEOOXOIMMbIE OPraHM3alMOHHbIE M TEXHUYECKHE MEpPbI 110 00eCTeYeHNI0 Oe30IaCHOCTH EePCOHANIBHBIX TaHHBIX IIPH HX
00OpaboTke.
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3. IOPAJJOK PACUETOB.

3.1. Omara npenocTaBIsieMbIX 10 HacTosteMy JloroBopy Yeryr ocymiectsisiercss KimeHTOM ImyTeM BHECEHHMST TPEIOILIATHI 10 OMyYeHHs YCIIyT
3a TepHoA IIONB30BaHMS YcioyramMu He MeHee 1 (ogHOro) Mecsiua Oe3HaIMYHBIM crocoboMm B pyOmsax Poccuiickoit ®enepanun. Yemyrn
npenocrapisioTes Kommanued KiueHTY TONBKO TMpH YCIOBHM HAM4Ms IMOJNOXKHTEIbHOro Oamanca Ha JluneBoM cuere Kimenra (OTCyTCTBUS
3aJ0JKEHHOCTH Mo orutate Yemyr). KoMmnanus ocTtapiseT 3a co0oii mpaBo OTKa3aTh B MPEAOCTABICHUH HOBBIX OMIaueHHBIX Yciayr Kiuenty npu
HaJMYUM 33/I0JDKCHHOCTH 32 paHee INpeJOCTaBICHHBIS/TEKyIe YCIYrd 0 MOMEHTA IOTALIeHMS 3TOH 3a10/KEHHOCTH. KiMeHT omnauuBaeT
Kommanuu mpenocTaBieHHe BBIASICHHOTO (H3MYECKOTO/BUPTYaNbHOTO CEpBEpa B pa3Mepe, COOTBETCTBYIOIIEM BBHIOpaHHOMY Kimentom
JIeWCTBYIOMEeMy TapH(HOMY IUIaHy U Ha OCHOBaHMH BhICTaBisieMoro Kommanueii caera. Bee nenst Bkimouaror cymmy HJIC mo craske 20%.

3.2. Tapudukanus Ycryr HaYMHACTCS CO JHS HANPaBICHUS yBEIOMJICHHUS O TOTOBHOCTH CepBepa K HCIIOIBb30BAHHIO W/MIIH JOCTYIOB Ha CepBep
Kommnanueit Ha KOHTaKTHBIN aJipec AMEeKTpOHHOM mouTsl Kinenra.

3.3. Tlpu cmene KimenToMm BRIOpaHHOTO Tapu(HOrO IUIaHa Ha JIFOOOH Apyroil u3 naeicTByromux B KoMmaHWM HA MOMEHT MOMOOHOTO U3MEHEHHS
nepepacueT CpeAcTB, yiuiaueHHbIX Kimentom Kommanuu, BeZeTcst U3 pacuera IMOJHBIX MeCsIeB, OCTABIIMXCS 10 OKOHYAaHHs HacTosero Jloroopa.
Ilpu cmene TapudHoro mnana c¢ KimeHra B3uMaeTcsi cymMMma cornacHo aedcTByromuM Ttapudam Kommanuu. [loOaBieHHE NOMOTHUTEIBHBIX
KOMIOHEHTOB Ha BBIICNICHHBIN (u3nueckuil ceppep KimeHTa omnaynBaeTcsi OTIENBHO COMIAcHO TaprdaM, ycTaHOBICHHbIM Komnanueil Ha MOMeHT
3aKa3a yCTAaHOBKHU TOTO MJIM MHOTO KOMITOHEHTA.

3.4. Tlepepacxom oObema IiepelaBacMbIX JAaHHBIX (Tpaduka) WM HHBIX IapaMeTpoOB, NPEIyCMOTPEHHBIX TapuHBIM IIaHoM KimeHTa,
paccUuTHIBae€TCS B COOTBETCTBHHM ¢ JAeHcTBylomuMy Tapudamu Kommanuu. IIpu noctmxenun 6onee 70% mumuta Tpaduka B Tedenue 20 quel ¢
HaJaja pacdeTHoro mnepuona (Mecsia) Komnanus nHampasmser KimeHTy cOOTBETCTBYIOIIee yBEIOMIIEHHE Ha KOHTAKTHBIM aapec SJIEKTPOHHOMN
nouTsl. KIIMeHT MokeT elMHOpa30BO BHECTH OILIATY 3a JOMOJIHUTENBHBIA Tpaduk no tapudam Kommanuu, omyOaukoBaHHBIH Ha calite Kommanun,
WM 3aIIPOCHUTh IePeBOA YCIYTd Ha MHOW TapuU(HBIN IUIaH 10 TpauKy (YBEIUYUTH €XKEeMeCS4HbIH JIUMUT Tpaduka). [To qocTmkeHny ITMMHTA 110
TpadyKy B TEUEHHE PACUETHOro Iepuoja (Mecsiia) U OTCYTCTBMH OIUIAThl 3a JOMOJHUTENbHBIH Tpaduk, Kommanus ysemomisier Knmenra o
NPEBBIICHUH JIUMUTOB 110 TpaduKy IyTEeM HAIpaBICHUS Ha KOHTAKTHBIA aJpec 3IEKTPOHHOM MOYTHI, a MOPT JOCTyna Ha cepepe Kimenra
AaBTOMATUYECKH IEPEXOIHUT B CTATYC “OTKIJIIOUEH .

3.5. B ciy4ae mOCPOYHOTO OTKa3a OT yCIyT W/HIH pacTOpXKeHHs HacTosmiero Jlorosopa mo cormameHnio CTOPOH BO3BpAaT HEHCIIOIb30BAHHBIX
JICHEKHBIX CPEICTB IPOU3BOIUTCS cortacHo IIpaBmiiaM BO3BpaTa HEHCIOIB30BaHHBIX IeHEXHBIX cpeacTs ([Ipunoxenne Ned).

3.6. B ciygae mocpodHOro pacTopkeHHUsI Hactosero JloroBopa mo mHUnMarkBe KoMmIlaHWHM BCIIEACTBHE TpyOOro HapyIICHUS AEHCTBYIOLIETro
3akoHonarenbcTBa PO Kimmentom minu HapynieHus M paboTocriocoOHOCTH ceTr Kommanny Hencrnonbp30BaHHbIE CPEACTBA HE BO3BPAIAIOTCS.

3.7. B cnydae ecnu rpyooe Hapymienne KimmeHToM neicTByrolero 3akoHonarenbecTea PO npuseno k u3batiio CepBepa KOMIIETCHTHBIME OpraHaMU Y
Komnianuu B cooTBeTCTBUM C 3akoHOAATeNbcTBOM P®, To KineHT 00s13yeTcs yninaTuTh pelIHOUYHYIO CTOMMOCTh M3BATOTO UMyIecTBa Kommnanuu Ha
MOMEHT H3BSTHUS B TeueHHe 25 (ABamuatu maTH) padounx aHed. Eciu pblHOUHAs CTOMMOCTh HE MOXKET ObITh OIHO3HAYHO ONpefesieHa, TO
ymiaynBaeTcs 12 (OBeHaALATh) €KEMECSYHBIX IUIaTeXeH 0e3 ydera CTOMMOCTH CETEBOro MoAKIodeHHs. B cimydae BosBpamenus Cepsepa
Kommannm BbIIEyKa3aHHBIN IUTATEX YIUTHIBACTCS MPH pacdyeTax Kak IulaTexu 3a apeHmy Cepsepa, mpu 3ToM KimeHT 00s3yeTcst omnaTuTh BeCh
nieprof nmpoctost CepBepa, IOIMYIIEHHOTO M0 €r0 BUHE 33 HCKITIOYCHUEM TIPEIOCTABICHNUS CETEBOTO TOJKIIOUCHIS.

3.8. Cuera o HactosmeMy JloroBopy HampapisioTcs KimeHTy B Buie CKaHOB Ha KOHTAKTHBIH afpec 31eKTpOHHOH mouTel KinenTa, ykasaHHOMY B
JloroBope B 00s13aTeNILHOM MOpSIKE; WHbIE OyXraiTepckue MOKyMEHTHI 1o HactosieMy JloroBopy (B T.u. YIIJI - yHHBepcalbHBIN HepenaToIHbIi
JIOKyMEHT Ha BBINTOJHEHHBIE PAaOOTHI/TIPEIOCTABICHHBIE YCIYTH/TOBAaphl) HANPaBIIOTCS KIMEHTY - I0pUIMYECKOMY JIHMIYy €KEMECSIHO B CHCTEME
3NIEKTPOHHOTO NOKyMeHTooOopoTa (DJ10), b0 exeMecIuHO HIH eKEKBAapTAILHO MOYTOH Mo aapecy, ykazanHoMy B JIK B 00s3aTeIbHOM MOPSIKE,
6o Bpyuarorcst Kimenty (ero npencrasurento) B opuce Komnannu. Kiuent B teuenue 3 (Tpex) pabounx aHeit co aus nomydenus YIIJ] o0s3an
MOAMKUCATh 3TOT JAOKYMEHT HampaBuTh B Kommanuio 1 (oguH) sk3emmisip noamucanHoro uM YIIJ[ nubo HampaBuTh B KoMmanuio nuchbMeHHBIH
MOTHBHPOBaHHBIA 0TKa3 OoT noxamucanus YIIJ| (mpuemku yciyr). B cioydae He moamucanus YIIJ| w/wim He HampaBieHUs MOTHBHPOBAHHBIX
BO3paKEHHH B yKa3aHHBIC CPOKH YCIIYTH CUUTAIOTCS MPUHATHIME KITHEHTOM M TOUIeKaIMMH OILIaTe.

4. PEHIEHHME CIIOPOB.

4.1. Bce cmopsl U pa3HOIIACHSA, KOTOPbIE MOTYT BO3HHMKHYTh Mexmy Kommanmeit m KnmenTtoM, He HamIeAIIHe CBOETO pa3pelIeHUs Ha OCHOBE
naHHoro JloroBopa, pemIaloTcs IyTeM IIeperoBOpOB, a IIPU HEBOSMOXKHOCTH IOCTHKCHHUSI COIVIALIEHHS — B COOTBETCTBHH C JEHCTBYIOIINM
3aKoHoAaTenbCTBOM Poccuiickoil @enepanuu.

4.2. JIng pemeHnss TEXHHYECKUX BOIPOCOB MPH ONpPEAeTIeHHN IPHYMHHO-CICICTBEHHON CBA3M MexIy aeiictBusamu Kimenra u ymepoOowm,
npuunHeHHbIM Komnanwmy, KoMnanus ocraBisier 3a co0oif NMpaBO CaMOCTOSITENBEHO HPHBJIEKAaTh KOMIIETCHTHBIE OpPTaHbl M/WIIM OpPraHW3aldH B
KauecTBE IKCIIEPTOB.

4.3. Komnanusg 1 KnueHT mpuuuid K COIAIIEHUI0, YTO MECTOM IOJCYAHOCTH HACTOSIIETO JOroBopa siBiasercs I. MockBa U Bce CyaeOHbIE CIIOpHI
JIOJKHBI pa30uparhes 0 MecTy HaxoxkaAeHnH KommaHum.

4.4. B cayvae nanmnuns y Knmenra 3agomxkeHHocTHn Kommanus BmpaBe MO MCTEUeHHH 2 (IByX) IHEW HampaBUTh KiMeHTy Ha KOHTaKTHBIN ajpec
JMEKTPOHHOI MOYTHI yBEIOMICHHUE-TIPETCH3UIO O 33I0JDKEHHOCTH U TpeOOBaHHe ITOTAIICHHs 3TOH 3a/I0JDKEHHOCTH, a TakoKe YIUIAaThl IIEHH B pa3Mepe
0,1% (omHa mecsiTast MPOLIEHTA) OT CyMMBI 330JDKEHHOCTH 3a KaXK/BIH JIEHb IIPOCPOUKH, HO He 6oJiee CyMMBI IPOCPOYEHHOTO Iiarexa. [loramenue
3aJ0JDKEHHOCTH M OIUlaTa IIeHH He ocBoOoxkgaeT KimeHTa OoT HE0OXOAMMOCTH CBOEBPEMEHHOTO BHECCHUS OIUIATHI 32 OYepeIHBIC MepHOIBI
HCIIOJIb30BAaHUs YCIIYT.

4.5. Ecnu KnueHT mnocne HampaBieHHs YBEIOMJICHHS, yKa3aHHOro B I. 4.4. He NpeANnpUHUMAeT ASHCTBUH IO MOTaIleHUI0 33J0/DKEHHOCTH,
KoMnanus BrpaBe HampaBUTh MOBTOPHOE yBEJOMIIEHHE HAa KOHTAKTHBIA afpec 3neKTpoHHON mouThl KinmeHTa, a opUrHHaN - MOUYTOH Mo ajpecy,
ykazanHoMy B JIK. Cpok moramieHus 3a10/KEHHOCTH MO TAKOMY yBEIOMIICHUIO COCTABIIAET TPH JAHSA C MOMEHTA Moy4yeHus Kiuentom.

4.6. Ilpu He noctymennn KoMmaHuM JI€HEXKHBIX CPEACTB B CPOKH M B pa3Mepe, yKa3aHHOM B yBeromieHuu 1. 4.5. KommaHus BrpaBe HalpaBUTh
YBEZIOMIIEHHE O IIPUOCTAHOBKE YCITYT B CBA3M C 00Pa30BaBIIEHCS 3a0DKEHHOCTRIO M OTCYTCTBUEM OILIATHL.

4.7. Ecin KimmeHT ycTpaHseTcsl OT yperyJaupoBaHHs BOIpoca ¢ 00pa3oBaBIICHCS 3a0JDKEHHOCTBIO 3a Yeinyrd, To KoMmanus ocTtasiser 3a coboi
IIPaBO HANpaBHUTh B ajpec KimMeHTa COOTBETCTBYIONIYIO NPETEH3WIO M WHHUIMHAPYET HCKOBOE (IPHKA3HOE) IPOMU3BOACTBO B COOTBETCTBUH C
JIEHCTBYIOIIMM 3aKOHO/IATENLCTBOM PD.

5. OCOBBIE YCJIOBUAIL.

5.1. B cayuae npusnedenust KoMnanuy OTBETYMKOM B CyJe HIIH JIFOOOH JIPyro MHCTAHINHM II0 JENaM TPETHUX JIUI[, CTOPOHOH B KOTOPBIX SIBIISICTCS
HacTosimui w/wn ObBmmi Kiment Kommanuwm, cBsi3aHHBIM C HapyIIEHHEM IOJOKEHHH HacTosmIero joropopa KimeHToM WM IpyruMu JIMIamH,
HCHOJIb3YIOIMMH PEKBU3HTHI focTyna Kitnenra k ero o00pya0BaHUIO MIIM BHYTPEHHUM cepBUcaM KoMmaHuu; WM CBS3aHHBIM C HCIIOJIb30BAHHEM
CETEBOro MOJKIIOYEHHUS [IOCPEICTBOM IIPEIOCTaBIsAEMbIX B paMKax Hacrosiuero Jlorosopa yciayr; WIH CB3aHHBIM C pa3MEIIEHHEM WM Neperayucii
nmo00ro cooOrieHns, THPOPMAIMHU, IIPOrPAMMHOTO OOECIIEUeHUST WM JIPYTHX MaTepuasioB B cetd MHTepHeT KimeHTOM WiM ApyrHMH JIMLAMH,



HCTIONB3YIOMUMH PEKBHU3UTHI AocTyna KimeHTa k ero o00pynoBaHHIO MM BHYTPEHHUM cepBrcaM Kommanuu, To B 3TOM citydqae KimeHnt obs3yercst
BCTYIIUTS B €10 Ha cTopoHe Kommanun u Bo3mectuts Kommanuu yObITKH.

5.2. KoMmanus He HECET OTBETCTBEHHOCTH 3a:

a) 3a Mo00H yiep0, moHeceHHbIH KIMeHToM B pe3ynbTaTe BOSHUKHOBEHUS 00CTOSTENBLCTB HEMPEOTOIMMOM CHITBI T HHBIX 00CTOSATEIBCTB,
koTopsle KoMnaHusi He MOIVIa HU NPEABUACTD, HU NMPEOTBPATHTh, IPEIISTCTBYIOMNX HOpManbHOMY (yHKunoHupoBaHuio CepBepoB Kinenra B cetu
Kommanuuy;

b) 3a ymep0 Kinenra, mpsiMo WM KOCBEHHO BOSHUKIIMI B Pe3yabTaTe HCIOIb30BaHUS MPEeJOCTaBICHHBIX KoMnanuel yciayr o HacTosmemy
JloroBopy, 3a HCKIIIOUEHHEM ymiepOa, BO3HHUKILIETO BCIEACTBUE ABAPUIHBIX CUTYallMid, HAXOMALIMXCS B 30HE OTBETCTBeHHOCTH Kommanwwu, u He
MIPEBBIIIAIONIETO CyMMY MECSIYHON CTOMMOCTH IpefocTaBiseMbix Kommanuen Yeryr;

c) HEBO3MOXHOCTh TIpoBaiaepa (mpoBaiifepa moctyma) KnmenTta n/mam TpeTbHX JIMI 00ECIIeUNTh KaueCTBEHHBIH JOCTYI K 000pyIOBaHHIO
Kinenra v/vnu k cetn Kommanuu;

d) Je(EeKTHI B JII0OOM JJIEKTPOHHOM WII MEXaHHYEeCKOM 000pYJOBaHNH, He NpHUHAUIekaimeM KoMnanun;

e) nedektsl B CepBepax, BO3HHKIINE He 10 BuHe KoMmanuy B porecce nx (yHKIMOHUPOBAHUS B paMKax HacTosIero JloroBopa;

f) cboeB mpu nepenaye JaHHBIX WIK COSTUHEHUH, TIPOU3OIICAIINX He 10 BiHe KoMmanuu;

g) KayeCcTBO CEPBUCOB, HEOOXOAUMBIX ISl OKa3aHMs YCIIyT 10 HacTosieMy JloroBopy, ecii MX OpraHu3yIoT TPEThH JINIIA;

h) 3a coziepkanue HHPOPMAIINH, pa3MeIIaeMoi 1/ nepeaaBaeMoii KireHToM /i TpeThIMH JIMIaMu Ha/gepes obopynoBanue Kimenra;

5.3 Jlns obecriedeHns] MaKCHMaJIBHOTO KadecTBa MPEIOCTABICHUS yCIIyT, ONTUMU3annH U Oe3omacHOCTH paboThl cetr KoMmaHus BIipaBe BHOCHTH
M3MEHEHUs] B TeXHHYECKHE XapaKTepHCTHKN TapH(HBIX IUIAHOB C yBegomieHueM Kimenra uepe3 BeO-caiit Kommannm w/mnm myTeM pacchbUIKH
COOTBETCTBYIOINX yBEJIOMIICHUII Ha KOHTAKTHBIH ajpec JIEKTPOHHON IOYTHI KIIMEHTa, B 00s3aTebHOM HOpsAKe yKa3aHHOM B JImdHOM KaOuHeTe
KIIMEHTA.

5.4. Hacrosmuit JloroBop 3ameHsieT Jro0ble JpyrHe NpeaBapHUTeIbHbIC CONALICHHS, yPEeryJIHPOBaHHs, MHCbMEHHBIE U YCTHBIE IOTOBOPEHHOCTH,
OTHOCSIIIMECS K TIPEAMETy HacTosIero Jlorosopa.

6. CPOKM U TIOPSJOK JEMCTBUS JIOTOBOPA.

6.1. Hacrosumii [lorosop mexny Kommanmeit m KimeHTOM BCTymaer B CHIIy ¢ MOMEHTa 3aKIIOUYEHUs M JEHCTBYET OO OKOHYAHHUS TEKYLIETO
KaJICHAapHOTO roxa. JIoroBop aBTOMAaTHYECKU MPOJIOHTHPYETCS Ha MOCIEAYIOMuUe IepHOAbl IPONOKUTENbHOCTRIO0 B 1 (OfMH) KaneH apHbIi rof,
ecsim HA omHa u3 CTOpOH He 3asBUT O IpeKpamieHuu paeiictBus [loroBopa He mo3gHee 4eM 3a 14 (YeTHIpHAAATH) KAICHOAPHBIX JTHEH 1O
IIpeAINoIaraeMou AaTl IpeKpaleHus cpoka ero jeifcteus. KonudecTBo npononranuii Hacrosmero Jlorosopa He OrpaHUYEHO.

6.2. B cinyuae Hapyuienus Kimuentom nynkra 2.3(a) Kommnanus BpaBe cuuTarh JEHCTBHE HACTOsIIEro JJoroBopa mpuoCTaHOBICHHBIM JI0 MOMEHTA
BHeceHus KitmeHToMm omarel 3a ouepeiHON Mepuo/] UCIIONIb30BaHUS YCIIYT, HO Ha CPOK He Oosiee 7 (CeMM) KaJeHIapHbIX THEH.

6.3. B cinyuyae Heomnarsl KinmeHTOM yciyr B Te4eHHE CPOKOB, OTOBOPEHHBIX B IyHKTE 6.2 HAcTOAIIEro A0rosopa, KommaHus BopaBe CUUTATh
JloroBop pacToprHyThIM, Bce obOs3arenbcTBa Kommanuu nepen Knuentom mo Hactosmemy JloroBopy B TakOM CIIydae CUHTAIOTCS MPEKpalleHHBIMHY,
npu 3ToM Kient He ocBoboXkgaeTcs OT 0043aTeNNbCTB 110 MOTAIICHUIO 330JDKEHHOCTH, 00pa3oBaBIIeiics Ha JaTy pacTopkeHus Jlorosopa.

6.4. B nHBIX citydasx JIoroBop cuMTaeTcsl paCTOPTHYTHIM B CIIydae €ro pacTop>keHus: omHoi u3 CTOpOH ¢ NMpeABapHTENbHBIM MHICEMEHHBIM HIIH
9NIEKTPOHHBIM YBEJOMJIEHHEM APYToil CTOPOHEI 3a HE MeHee 4eM 3a 2 (ABe) Heleslu, Ho He paHee 4eM 1 (o[uH) MecsIl ¢ Hadayla Mpe[0CTaBICHHs
VYenyr.

6.5. Bece IlpuoxxeHus W JONONHHUTEIbHBIE CONNIAICHHS K HacTosmieMy JloroBopy SIBISIFOTCSI €r0 HEOTHEMIIEMOH YacThIO U HEJECHCTBUTENIBHEI 03
HETo.

6.6. Komnanus octaBisieT 3a co00it IpaBo NpUBJIEKaTh TPETHUX JMII IS UCIIONHEHHS CBOMX 0053aTeNbCTB MO HacTosAleMy JloroBopy.

6.7. IlpaBa cTopoH Mo HacTosmEeMy JloroBopy HE MOTYT NepelaBaThbCsl WM OTUYKIAThCsl HHBIM 00pa3oM OHON M3 CTOPOH 0Oe3 MpeIBapHTeIbHOTO
MOTyYeHNs] MICbMEHHOTO COINIACUS PYTOH CTOPOHBI.

6.8. CTOpoHBI IOMyCKAalOT OOMEH SK3eMIUIIpaMH HAacTosmero JloroBopa, IOMOMHEHWH M IHPHWIOKEHHH K HEMY, aKTaMH, yBEIOMIICHUSIMHU,
MPETeH3WsIMH W IPYTUMH JOKYMEHTAaMH MO SJIEKTPOHHOHM Iodure (azpeca »IeKTPOHHOH moursl KoMmmaHmm ykas3aHbl B IyHKTE 7 HACTOSIIETO
JloroBopa, anpeca amexTpoHHOH mouthl Kimenra ykaszansl B JIK) mmbo B cucreme snmekrpoHHOro nokymeHtoobopora (3[]0O). Ilepenmcka mo
9NIEKTPOHHOI MOYTE MMEET CUITY IIPOCTOH NIEKTPOHHON MOANUCH M paBHO3HAYHA OyMa>kKHBIM JTOKyMEHTaM C JIMYHBIMHU roAnucsMu CTOpOH.

6.9. CTOpOHBI 00SI3YIOTCS COXPaHSTh KOH(PHUACHINAIBLHOCTD JOCTYIOB K SJIEKTPOHHOM ITOYTE U HE MepeaBaTh UX TPETHHM JIMLAM.

7. IOPUJJTMYECKHE PEKBU3UThI KOMITAHUMU:
00O «CEPBEP B APEH/IV»
WHH / KIIIT: 7719408546 / 771901001
IOpunnaecknit anpec: 107023, . MockBa, BH.Tep.T. MyHHIUNIAIBHEIH okpyr CokxonnHast ropa, nep. bapabanusii, 1. 4 ctp. 3, stax 1, oduc
18
IMouroBslii anpec: 107023, r. Mocksa, BH.Tep.I. MyHUIMIATIBbHBIH okpyr CokonuHas ropa, nep. bapabannsti, 1. 4 ctp. 3, atax 1, oduc 18
p/c: 40702810502560002407
Bank: AO «AJIb®A-BAHK» rMocksa
k/c: 30101810200000000593
BUK: 044525593
Tenedon: +7 495 369 97 96
E-mail (o6murme Bompocsl, otaen mponax): sales@hostkey.ru
E-mail (cmy»x0a TexHHYECKOW TIOMACPKKHN): support@hostkey.ru
E-mail (Oyxranrepus - nokymeHTsI, ruiarexxu): bill@hostkey.ru

8. IIEPEYEHbD ITPUJIOKEHUI K JOTOBOPY.

IMpunoxenne Nel. [IPABUJIA TIOJIbB3OBAHUSA ®U3NMYECKUMU 1 BUPTYAJIBHBIMU BBIYMCIIMTEJIbBHBIMHY MOIITHOCTAMMN.
Hpunoxenue Ne2. YCJIOBUS ITPEJJOCTABJIEHUSA YCIIYT 110 APEHAE ®U3MYECKUX BHIUUCIMTEIBHBIX MOIIIHOCTEN.
Hpunoxenue Ne3. YCJIOBUS ITPEJOCTABJIEHUSA YCIYT 110 APEHE BUPTYAJIbHBIX BEIYMCIUTEJIBHBIX MOILLIHOCTEIA.
punoxenne Ne4. [IPABUJIA BO3BPATA JEHEXXHBIX CPEJICTB.

Mpunoxenne Ne5. COITTACUE HA OBPABOTKY ITEPCOHAJIBHBIX TAHHBIX (o6pa3sern).


mailto:sales@hostkey.ru

Hpunoxenne Nel
K I[lyosmunoii ogepre (10roBopy)
0 NPeIO0CTABJIEHHH IVIATHBIX YCJIYT apeHIbl BBIYHCINTEILHBIX MOIHOCTEH

ITPABUJIA ITOJIb30OBAHUSA PU3UYECKUMH U BUPTYAJIBHBIMHA BBIYUCJIMTEJIBHBIMHA MOIIHOCTSMUA

L. KJMEHTY B PAMKAX HCIIOJIb30BAHUSL YCAYT APEH/IbI BBIYMCJIUTEJIBHBIX MOITHOCTEM CTPOI'O

3ANPELIAETCSI:
1. Pa3zmemats pecypcsl:
a. coziepKalye IopHOrpadHIo;
b. coJieprKalllie TPOTAaraHay Hacuius, (anim3Ma, 3KCTPEMH3Ma, TeppOpH3Ma, HAIMOHAIM3Ma, MIOBHHHM3MA, PACOBOW HEHABHUCTH H/WJIH

HPOBO3MIAIIAIONINE OAHY OCOOCHHYIO pacy, HAllMOHAJIBHOCTh HJIM TMOJ KaK MPEBOCXOASIINE HaA IPYTMMH M/ WM OOBSBISIONIME JIPYTUE PaCI,
HAIMOHAJIBHOCTH, [0 HU3IINMH, a TAKXKe CAWThI COllep KaIie MPU3BIBBI K CBEPIKCHUIO 3aKOHHOM BIIaCTH B KAKOM-JIHOO rOCYIapCTBe;

c. MOOIIPSIOIINE, TOICP)KUBAIOIINE HINM IPONAraHIUpPYIONMe JeATebHOCTh, HapylIaonlylo ¢eaepanbHble, peclyOIMKaHCKUE WIH
MECTHBIEC 3aKOHBI H/WJTH HapyIIAMOIINe POCCUICKHE WITH MEXKTyHapOAHbIEC IOTOBOPEHHOCTH;

d. MO/ITIAIAFOIIHE MO/l KATETOPHI0 «warez» WK (aiiiIoBBIX apXHBOB, PaCIpPOCTPAHSIOLINX MaTepHabl, OXpaHsSEMbIe 3aKOHOM 00 aBTOPCKOM
Ipase;

e. npomnaranaupyromue xakepcrso (hacking, cracking) winm pacrpocTpaHsIOmUe Tapoiayu K BeO-caiiTaM Isl B3POCIBIX WM JIOOBIM JAPYTHM

IUIATHBIM Pecypcam.
JIro6oit pecypc, pa3menieHHblid Ha obopynoBanur KimeHTa, MOAXOISIIMI TOJ OINKMCAHME, NMPUBEICHHOE BBIIIE, HEOOXOANMO HE3aMeUTUTEILHO
3aKkpeITh. B cimydae orkaza KimeHta BbImonHUTE TpeOoBaHus O OnokupoBke momoOHOro pecypca Kommanus ocraBnser 3a co0oOH mIpaBo
3a0JIOKHPOBATh JOCTYI K 00opynoBaHuio KinreHTa 10 BEISICHEHHS 00CTOATENBCTB.

2. [Tpon3BOOUTE ACHCTBUS, BKIIOYAIOIIHE:

a. HEaBTOPU30BaHHOE PAcHpPOCTPAHECHUE WMIIM KOMHPOBAaHUE IIPOrPAMMHOIO obecredeHus (IMPaTCcTBO MM «warezy) 0e3 COOTBETCTBYHOLINX
J10roBOpOB, pa3peInaroNiX MOJOOHYIO e TEIEHOCT;

b. HapyIIeHNE MEXyHapOIHbIX, POCCHHCKHIX CONIAIICHUH;

c. oOMaH, CrIoCOOHBINH HAaHECTH MOPaIbHBIN Win (usuueckuil yuiepo arobomy JIHIy;

d. TOProBJIIO HAPKOTHYCCKHMMH BELICCTBAMU, OPYKHEM W HWHBIMU IMPEAMETaMHU oe3 COOTBETCTBYIOIIUX nnue1—13nﬁ U paspCUIuTCIbHBIX
JIOKYMEHTOB;

e. HEaBTOPU30BAaHHOE KOIMPOBAHME M pPacIpoCTpaHeHHe (aliIoB, 3aIMINEHHBIX MEXKIYHapOJHBIM HW/MIM POCCHHCKUM aBTOPCKUM
3aKOHOIATENBCTBOM, Takue kak My3bika MPEG Layer-3 (MP3), BuneodunbMer, smynsatopsl 1 ROMBEL, 1 HHBIE MaTepralibl, 3alUIICHHBIE aBTOPCKUM
paBoM;

f. JIpyrue AeHCTBHs, MOANAJAIONINe HapyIIaloliue 3aKoHomarenbcTBO Poccuiickoit ®eneparun, MeXIyHapOIHOE 3aKOHONATEIBCTBO H

3aKOHOJIATENILCTBO MO0 MECTOHAXOXKICHUIO 000pynoBanus KineHra;

Bce ocranbHble HapyIIeHNUs, HE OMIMCAHHBIC BBIIIE, PACCMATPHBAIOTCS OTACIBHO, 10 YCTAHOBJICHHS (haKTa MPOCTYIIKA.

3. 310ynoTpebnaTh MpeaoCTaBICHHBIME KoMIIaHueH BUPTYaTbHBIME W/WIH (PU3HUCCKAME BBIYMCIUTEILHBIMA MOIITHOCTSIMH, COBEPIIIas CICIYIOIIHe
JEHCTBUSA:

a. B3JIOM — TIOMBITKMA MPOHUKHOBCHUs BO BHYTPEHHHE ceTH KOMMaHWM WM CeTH W KOMIBIOTEpHI, JOCTyIHbIe depe3 WHTepHet, Oe3
COOTBETCTBYIOILETO Pa3peLICHHS;

b. HCIob30BaHKe (PUKTUBHBIX e-mail agpecoB Ha cepBepax B ceTr KoMITaHUM WK Ha CepBepax B CETSIX TPEThUX JIHII,

c. TPOJUTHHT — PACCHLIKA OCKOPOUTENBHBIX COOOIIECHU ISl IOy YeHHSI MHO)KECTBEHHBIX OTKIIHKOB;

d. MEITOOMOMHT — PacChUIKa OJMHAKOBBIX IO COACPIKAHUIO COOOUICHUI B OONBININX KOMMYECTBAaX HA OJHMH WM TOT ke e-mail agpec u/wim

TIOMEIIIEHHE JINIA B JIUCT PAcCHUIKM Oe3 yBEIOMIICHHS M COIIacHsl IOCIEIHEero, KaKk U pacchUlka COOOIIEHHH, He COOTBETCTBYIOIINX TEMAaTHKE, B
6OJTBIIIOE KOJIMYECTBO TPYIIIT HOBOCTEH;

e. CITAM — paccbuika He3arpeOOBaHHBIX COOOIICHHI HE3aBHCHMMO OT HMX pa3Mepa M XapakTepa JIHIaM, KOTOpbIe HE JaBajldi CBOECTO
paspelieHns Ha COBEpIIEHHE MOAOOHBIX PACCBUIOK B MX aJpecC, pacchUlka He3aTpeOOBAHHBIX OOBSBICHHH M PEKIaMbl, HE COOTBETCTBYIOLIMX
TeMaTuke, Ha MHO)KECTBEHHBIE aJpeca W/WIM B TPYyNIbl HOBOCTEH, a Takke TeHepHpoBaHHE OONBIIEr0 KOIMYECTBA IHCEM, YeM IPH OOBITHOM
none3oBanny, 6e3 HamoOHOCTH. CITAM-pacchUTKH K€CTKO HaKa3yeMbl — BIUIOTH JI0 PAacTOpKeHHs JloroBopa co CHATHEM CO CueTa BIIaJelbla
mrpada, onpenensemoro komnanuer. [lox coobmennem moruMaercs moboe coodmenue amekTpoHaoi modtsl, ICQ, MSN Messenger, AOL Instant
Messenger, Yahoo Messanger, IRC, Jabber u npyrux momoOHBIX CPEICTB/IPOTOKOJIOB JIMYHOTO oOMeHa MH(pOpMaIyeil, a Takke COOOIICHUsS B
TOCTEeBBIX KHUTaX, (JOpyMax ! T.IL;

f. CKAM — pacceuika CITAMa ¢ undopmanueid o pecypcax, pasMelleHHbIX Ha obopynoBanuu KimeHTa uepes cepBepbl (KOMITBIOTEPEI)
TPETHUX JIULL.

g. MIPOU3BEEHHUE JIF0OOTO POJa MPOBEPOK U CKAHUPOBAHMS MOPTOB KOMITBIOTEPHBIX CUCTEM B ceTAX KoMIaHuM MM HHBIX CETSX, JOCTYITHBIX
gyepe3 MHTepHET 6€3 COOTBETCTBYIOLIETO Pa3pEeIICHNS;

h. MIPOM3BEJICHNE TIO00T0 pojia aTak Ha KOMITBIOTEPHBIE CHCTEMBI B CceTsIX KOMIaHMM WM MHBIX CETAX, JOCTYNHBIX depe3 MHTepHeT.
IMomo6uoro pona HapyureHus OyayT npecekarscs KoMmnanueit myteM GIIOKHpOBKHU JJOCTyTa kK 06opynoBanuio Kinnenra n3 cetu 63 npaBa MOIydeHHS
Kinmentom KoMIleHCanuy 3a BpeMsi OTCYTCTBHS €0 000PYyIOBaHHUS B CETH.

I. ceTeBoil (uyn — morpebieHne TpauKa/ceTeBBIX ITAKeTOB C/Ha 00OpPYIOBaHUE KIMEHTAa B aBTOMATHYECKOM PEXHME, HCIoib3oBanue [P
azpecos He u3 cety Kommanuu.

4. TIpou3BOJANTL HECAHKIIMOHUPOBAHHOE MAHHITYINPOBAHUE ICIOBBIMH KOHTAKTaMu. JlaHHBIN MyHKT BKJIHOYAaeT B ceOs (HO HE OTpaHHMYHBACTCS)
PACCBUIKOM, O30psALLIEH YeCTh U JOCTOMHCTBO, CKaHJAIbHONW MM JTMYHON MH(OPMAIMK 0 JikLe 03 ero Ha TO pa3pelIeHus, yMbIIUICHHOE HAaHECEHHUE
MOpaNbHOTO ymiep0a, pe3ylbTaToM KOTOPOTO MOXET SIBHUThCS 3MOLHMOHANBHBIN cTpecc. Kpome Toro, mogoOHBIM NPOCTYIKOM OOBSBISETCS H
HapyIICHHUE aBTOPCKHUX IPaB, HE3aKOHHOE KONMHMPOBAHHE M MAHUITYIIIMH TOPTOBBIMH MapKaM{ M HapyIIeHHE IPYTHX NPaB MHTEIIEKTYyaIbHOMH
COOCTBEHHOCTH.

5. 310ynoTpebiaaTh CHCTEMHEIM 00OpyIOBaHHEM CepBepoB B ceTu KommaHuy, HCIONIb3ys IPOrpaMMHOE obecriedeHre, KOTOPOe MOXKET ITOBPEAUTD
KOMITOHEHTHI CepBepa IyTeM HCIIOIb30BaHMs CKPBITHIX (DYHKIUH U HACTPOEK JUIS TOCTIDKEHHS HEZIOKYMEHTHPOBAHHOI PON3BOIUTEILHOCTH.

6. Vcnonp3oBare [P anpeca He coriacoBaHHBIC ¢ TEXHHUCCKUMH ciyxOamu Kommnanuu. JlomyckaeTcst UCIONb30BaTh Ha MHTepdeiicax cepBepa
TOJILKO CHelMalbHO BhleseHHble Kiuenty [P agpeca.

7. Hcnone3oBarh mnpenocraBieHHble KoMmanumel BHpTyasibHble W/WIM (U3MYECKHE BBIYMCIHUTEIbHbIE MOLIHOCTH B KauyecTBE MyONMYHBIX

(KOMMep4eCcK1X ) IPOKCH/BIIH.



8. Hcnons3oBats npenocrasienHbie KoMmanuel BUpTyalbHbIE W/HIH (PU3NIECKHE BRIYUCIUTEIbHBIE MOIIHOCTH B KA4€CTBE IIPUBATHBIX TPOKCH/BITH
6e3 npeaBapuTeIbHOrO cortacoBanus ¢ Kommnanueii.

KommuectBo yBemomuteHnit o 3ioymorpednennsx (abuse) He MOXeT NpeBHIIATh 3 (Tpex) B Mecsm. [Ipu IpeBHIIEHHH AOIyCTHMOTO JIMMHUTA
YBEIOMIIEHHH 0 31oynoTpebnenusx (abuse) B mecsy KoMnanus ocTtasiseT 3a co00i MpaBo Ha BPEMEHHOE WIIM OKOHYATENIbHOE NPHOCTAaHOBICHHE
MIPEIOCTABICHHs YCIYT 110 apeHe BBIIEICHHOTO (pU3HUeCcKoro W/uiK BUpTyalbHOTro cepBepa KimenTy n GrokupoBKy yderHoi 3amucu Kinenra 6e3
JIOTIOJTHUTENILHOT'O YBEIOMJICHHUS.

Kommnanust fomyckaeT BO3MOXKXHOCTh UCTIONb30BaHMs KiTHeHTOM cBOMX COOCTBEHHBIX MoJceTel 1 noaxiodeHni k iHTepHeTy.

1I. B PAMKAX HCIIOJIb30BAHUSL YCAYT APEH/IbI BBIYMCJIUTEJIbHBIX MOIIHOCTEN KOMIIAHHUS:
1. He pexoMeHIyeT WCIIOIb30BAHHE MPEJOCTABISIEMbIX 110 HAcTosIeMy JloroBopy (HM3MYECKHX BBIYMCIMTEIBHBIX MOIIHOCTEH ((PHU3MIECKHX
CepBEpOB) A MAHHUHTA U HE TAPAHTUPYET MX MPONU3BOANTEIFHOCT H/WIU CTAOMIBHOCTD PAaOOTHI ITPU MOZOOHOM HCIIOIB30BaHUM;
2. ampemaer UCTIONIb30BaHKE MPEIOCTABIIEMbIX 10 HACTOseMy J{oroBOpy BHPTYalIbHBIX BEIYHUCIUTEIBHBIX MOIHOCTEH (BHPTYaIbHBIX CEPBEPOB)
Juist MaiiHuHra. [Ipn oOHapy)xeHnM MaliHMHra Ha BUPTyanbHOM cepBepe Kinenra, Kommanus nmeer npaBo npekpaTiTh pefocTapieHne Yeiuyru 6e3
HpEBapUTEILHOIO YBEIOMIICHHS, a TaKxkKe 0e3 pe0oCTaBIeH s KOMIICHCAIMI 1 BO3BpaTa HEHCIOJIb30BAHHBIX CPEICTB.

I11. PABOTA C NIOAPA3JEJTEHUSAMU KOMITIAHUUN:
Paboty co ciyx0oii monaep>Kku, KOMMEPYECKUM OTAEIOM, OyXranTepueid 1 HHBIMH NOApa3aeIcHUAMI KOMIIaHUH OCYIECTBISETCS 110 JIEKTPOHHON
o4Te:

Kommepueckwmii otnen: sales@hostkey.ru
Byxranrepus: bill@hostkey.ru

Texuuueckast moyiepkka: support@hostkey.ru
Hapymenust: abuse@hostkey.ru

ITo mony4YeHHH 3asfBKH aBTOMAaTHYECKas CHCTEMa pPErHCTpalMy oOpalleHMsl MPHCBOMT 3asBKe HOMep. 3asBKa paccMaTpHBAETCs TOJIBKO MPU
MOJIy4eHHH COOTBETCTBYIOIIETO HOMEpa.

IMpu obpamennn no tenedoHy He0OOXOAUMO COOOIIUTE HOMED YiKE OTKPBITOH 3asiBKH.

Iocrymnatomue 3anpocs! KitneHToB 00padaThIBaloTCs B IMOPsAKE o0LIeH odepenu.


mailto:sales@hostkey.ru
mailto:bill@hostkey.ru
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Hpunoxenue Ne2
K I[Iy6samunoii odepre (10roBopy)
0 MPeAOCTABJIEHUH IIATHBIX YCJIYT apeHIbl BBIYHCINTEILHBIX MOIHOCTEH

YCJIOBUSI IPENJOCTABJIEHUA YCAYT IO APEHJIE ®U3NUYECKUX BBIYUCIUTEJIBHBIX MOIITHOCTEM

KoMnanus npenocTaBisieT YCIyr IO MPeJOCTaBICHHIO BBIYMCIUTEIBHBIX MOILIHOCTEH B MHTepecax KimeHTa myTeM pa3melieHust o00pynoBaHUs
(BBIIETICHHBIX (U3MUECKUX cepBepoB) Kommanuu Ha apeHI0BaHHOH el TexHHuYeckou Iutontanke (Jlara-meHTp) U ero MOAKIIOUCHHS K BHYTPEHHEH
cetn [lara-nmeHTpa uepe3 xommytatop Ethernet mo menHoii ButOi mape (pazpem RJ-45) ma ckxopoctu 1I'6ut/c. [lpym Hanmu4Mu TexXHHYECKOU
BO3MOXKHOCTH U 110 3anpocy KiteHTa KOMITaHusl MOXKET OCYIECTBUTH MOIKIIIOYeHNe Ha ckopocT 10I'6ut/c.

Jnst pasmenieHnst oGopynoBanuss KommaHust HCHONB3yeT HEOOXOAMMOE KOJIMYECTBO KOMMYHHKAILIMOHHBIX CTOGK UM MACCHBHOTO CETEBOTO
obopynoBanus (kabeneil, pa3peMOB, KOMMYTAIlMOHHEIX MaHenel). PesepBupoBanne anekTponuTaHus 000pyrnoBaHMsT 00ecednBaeTCs IPH IIOMOIIN
HCTOYHHKOB OecriepeOOHHOr0 MTUTaHMSI.

KoppexrHast pabora moproB kommyrtaropa Ethernet oGecrmeunBaercss mpu mukoBoil 3arpyske He Oonee 70% OT yCTAHOBICHHOH HPOITyCKHOM
CIOCOOHOCTH MOPTa, MPEBHIIICHHE MOXKET IPUBECTH K ITOTEPE MAKETOB.

Cepsep Kimenra ne nomxen Hapymars padory cetn Kommnanuu, a Takxke:

1) umets axtuBHbli DHCP cepsep, orBedaromuii B cetb Komnanuu;

2) ucnonb3oBatk Kakue-nmubo IP anpeca xpome HasHaueHHBIX eMy Kommanuel, B 4acTHbIX VLAN KIMEHT MMeeT NMpaBO HCIIOIb30BATH TOJIBKO
npusarHylo IP anpecanuro;

3) xakuM-11100 00pazoM MoANGHUIKMPOBATE 3ar0JIOBKH UCXOoAAIuX [P makeToB, HCHONb3ys NOAMEHHYIO aIpecaluio;

4) reHepHpPOBATH U30BITOYHOE KOIMYECTBO MYJIBTHKACT-TIAKETOB Oe3 cortacoBanus ¢ Kommanuei;

5) 3arpyxarb BbIIeNCHHBIH mopT goctyna Ethernet Gonee wem Ha 70% B Teuenme 3 wacoB moapsia, 100% mcnons3oBanue (“nomka” Ha rpaduke
3arpys3KH) JOMyCTUMO Ha eproj He Ooree 1 gaca B AeHb;

6) renepupoBathb n1oTok IP Tpaduka 6onee 10000 maxeToB B cekyHmy Oe3 cortacoBanus ¢ Kommanneii;

7) xakuM-1160 06pazoM MoanGHIMpOoBaTh MaTpuly kommyTtanun VLAN paccsutast KoHGUrypanronHsle cooOmenus Ha yposHe ¢peiimos Ethernet;
8) kakuM-1u00 00pazom yuactBoBarhk B DDOS artakax kak 60T, aMmruinukarop, 60T-HET KOHTPOJIJICP MM HHUAILIHATOP.

Kunuenty 3anpemaercs 0e3 coriacoBanus ¢ Komnanueii:

1) camocrosaTensHO 00HOBIATH NpomnBky BIOS, IPMI koHTposiepoB 1 npodnx KOMIIOHEHTOB CepBepoB;

2) BHOCHUTS J1100bIe M3MeHeHus B HacTpoiiku BIOS u IPMI;

3) ycranaBnuBaTh/MeHATH napoib Ha BIOS n/unm 3arpysky uepes BIOS.

B cirygae Beixoma u3 crpost OO0pynoBaHUs B pe3ylibTaTe yKa3aHHBIX B ILII. 1-3 meficTBHil BO BpeMs dKcInTyaranuu 3toro O6opynosanus Kinuentom,
Knuent o0s3yercss omnatuth 3arpathl KoMnaHuu Ha aBapHitHO-BOCCTaHOBHUTENBHBIE paboTsl mo Tapudy 10000,00 pyOneit B yac (Tapuduxanus
HA4UCIISeTCsl 15- MUHYTHBIMHE MHTEPBaJIaMH, aBapHHHO-BOCCTAHOBUTEIILHEIE pabOTHI PON3BOASATCS IIPH IIEPBOH BO3MOXHOCTH B Oymau ¢ 10 10 19
qacoB). B ciyuae HEBO3BpaTHOro BBIXOJA M3 CTPOS OOOPYHOBaHMs IO STOH mpuumHe, KimeHT 00s3yeTcs OIIaTHTh €ro PHIHOYHYIO CTOUMOCTE.
Bpewmst npocrost O60pynoBaHus, BEIIIEAIIETO U3 CTPOSI B pe3yibTaTe IeHCTBHH, YKa3aHHBIX B ILII. 1-3, He KOMIICHCHPYETCSL.

4) ucronb3oBark B 001mx VLAN mpoTOKONIBI pe3epBHUpOBaHUs Takue Kak virp/hsrp u a.p.

Kommanns o6s13yeTcs He MeHee 4eM 3a 24 (BaquaTh 4eThIpe) Jaca yBeIOMIISATh TeXHHIECKUH nepconan Kimenra o nmpoBeneHNH NpO(UIaKTHIECKIX
U IUTAHOBBIX paboT B cersix. B cimywae cOoeB, a Takke B Cilydae NPOBEICHUS aBapUHHBIX M NMPO(MIAKTHYECKHX pabOT B CeTIX, 3aKazunKy
MIPEIOCTABIAIOTCS OTYETHl O BPEMEHH M XapakTepe MPOM3BOAUMBIX PaboT. B aBapHWiHBIX cHTyalusx TexHW4eckui mepcoHan Kimenra Oynmer
YBEIOMIICH O TIPOBEJCHUH paboT MO IM0YTe MAKCUMAJIBHO KOPOTKHE CPOKM C MOMEHTA MOJTyYEeHHs OMOBELIeHHs 00 HEIITaTHOH CHTYallUH.
Ouznueckuii noctyn k CepBepaM He MpefocTaBisieTcs. B HCKITIOUUTENBHBIX U 000CHOBaHHBIX cHTyanusx CepBep MOXET ObITh JEMOHTHUPOBAH M3
Jlata-1ieHTpa ¥ TPeoCTaBlIeH A MPOBEICHHS TyCKO-HANaI0YHBIX MM aBapUITHO-BOCCTAaHOBUTEIBHBIX paboT mpeacTaButensM Knuenta, npu atom
paboter mpousBomsTes B oprce Kommannu. Omnara 3a Takue JSWCTBHUA B3UMAETCs COIIACHO ACHCTBYONMM TaprdaM. Bo Bcex 0CTanbHBIX CiTydasx
pexomenayercs moab3oBarkes [P KVM cornmacHo peficTByronmM Tapudam.

Monntopunr CepBepa MpOrpaMMHEIMH CPEJCTBAMH, €r0 JKECTKHX JHCKOB M BEHTHIATOPOB CHCTEMBI OXJIXKIEHHS Ha MpeaMeT MpeJaBapHiHOro
COCTOSIHUSL JIOKHUT IeaukoM Ha KimeHte, ecim mHOe He oroBapuBaercst JloroBopoM. B cirydae HapymieHHs KOHTPOJBHBIX napameTpoB Kiment
00s13yeTcs He3aMeIIUTEIHHO ONOBECTUTh KoMITaHMIo 1o 2IeKTpOHHOM IouTe Ha OPUIMANBHBINA aJpec TEXHUUECKON MOAePIKKH.

3ameHa aBapHItHOTO W IIpelaBapuitHOro 00OpPYIOBaHMUS MPOU3BOAUTCS B KpaTYaiIlie CPOKH, IIPH 3TOM 3aMeHa KPUTHYECKH BaYKHOTO 000PYyI0BaHHS
(’KeCTKUE MCKM, MaTepUHCKasl IUIaTa, MaMsTh, AUCKOBbIE KOHTPOIUIEPHI M OJIOK MHUTAHU) MPOU3BOJMTCS B CPOK HE MO3AHEE CIACAYIOLIEro pabodyero
JIHS1, @ BCIIOMOTaTelIbHOE 000pyA0BaHNE (BEHTHIISITOPBI, BCIIOMOTATENIbHbIE KOHTPOJUIEPHI, HE BIUSIONIME Ha (yHKIMOHUPOBAHHUE CepBepa U T.I1.) IIPH
MEPBOiT BO3MOXKHOCTH T10 corntacoBaHnio CTOPOH.

XKamoOer Ha aBapuiiHOE COCTOSHHE NPEJOCTABIEHHOTO CEPBEpa PAcCMATPHBAIOTCS TONBKO IIOCIE IOATBEPXKACHMS CIY)KOOH TEXHHIECKOMH
MOANEPKKH W TPOBENCHUS JEHCTBHII 10 MOHUTOPHMHTY cepBepa. AmIapaTHble KOMIIOHEHTHI ITOJJIEKAT 3aMEHe MHPH OTCYTCTBHUH IpoliieM ¢
YCTAQHOBJICHHBIM Ha CepBepe IPOTrpaMMHBIM obecriedeHueM. KimeHT o0s3yeTcs BBINONHSATE BCE 3alpOChl CIY>KOBI TEXHHYECKOH IOIIEPIKKH,
CBSI3aHHBIC C JIMarHOCTHKOH M MOHHMTOPHHIOM CepBepa, 3asBiIeHHOro KimeHToM kak aBapuilHBIA. DTO BKIIIOYAaeT B ceOs MpeNoCTaBIEeHHE JIOTOB,
OrpaHMYEHHOTO JJOCTYIA Ha CEPBEp, 3alIpOChl Ha Iiepe3arpys3Ky U IpoBeaeHne paboT 110 3aMEHEe KOMIIOHEHTOB CepBepa.



Hpunoxenue Ne3
k Ilyonnunoii odepre (1orosopy)
0 MPEAOCTABJICHUM IVIATHBIX YCIYT apeH/Ibl BBIYUCIUTEIbHBIX MOmHOCTeﬁ

YCJIOBUSI TPEJOCTABJIEHUS YCAYT 1O APEHJIE BUPTYAJIbHBIX BBIYMCJIATEJIBHBIX MOIIHOCTEM
B 3aBucHMMOCTH OT 3aKa3aHHOI'O THIIA BUPTyaaU3alUuK JEHCTBYIOT pa3IMYHbIC yCIOBU:

Konteiineprsr LXC, BUpTyanbHbIE YacTHBIE cepBepa, VPS:

1) KnueHT agMuHHCTpUpYeT MpeaocTaBlIeHHBIH CepBep CaMOCTOATENFHO HaaekamuMm oOpa3oMm. CoOBETH, NOMOIIb B aJIMHHHUCTPUPOBAHUH H
HACTpoiiKke TonomHUTENbHOTO [0 MpenocTaBIsoTCS Ha yCMOTPEHHE CITyKObI TEXHUUECKOH TTOAEPKKH, €CITM HHOE He OTOBOPEHO J[0roBOpoM.

2) KnmeHT ynpaBnisieT BUPTyaJIbHBIM CEPBEPOM depe3 ylaleHHbIH gocTyn mo SSH mim uepe3 BUPTyaIbHYIO KOHCOINb B JINYHOM KaOHHETE.

3) Ilepecbopka simpa HeBO3MOXKHA. B ciyuae Hapymenmnm pabortsl cucteMbl 1o BuHe KimeHTa, aBapHifHO-BOCCTAHOBHTEIBHBIE pabOTHI
MIPON3BOANTCS HA IUIATHOH OCHOBE.

4) KimeHTt 00s13yeTcs BeCTH MOHMTOPMHI HcHoib3oBaHusa pecypcoB Cepsepa. He nomyckaercst pabora CepBepa B pexHMMe HEIOCTAaTKa MaMSTH
(cepBep He JOJDKSH aKTHBHO HMCIOJIB30BaTh (hailil MOJAKAUYKHU - SWap), eperpy3Ku BBIYUCIUTENBHBIX siep (HUKAKOH Mpoliecc He JODKEeH 3aHHMAaTh
BeIYHCIUTENBHOE s1p0 Ha 100% Gonee uem Ha 1 gac moapsan umu AaBath Harpysky 100% Gonee uem 3 uaca cymMMmapHO B TeueHHE 24 4acoB) WM
ype3MepHoro odparmieHus k aucky (ae 6onee 1000 IOPS na nporsoxkennu 1 gaca). JlexxypHas cmeHa Komnanum nmeeT npaBo NPHOCTaHOBUTH paboTy
taxoro Cepsepa, yBenomus KineHTa 1o a/eKTPOHHO#! ITOYTe ¢ yKa3aHHEM MPUYHHBI OJIOKHPOBKH.

5) B ciyuae HeBo3MOXxHOCTH 3amycka CepBepa mo mpudmHe HapymeHuit nenocTHocTH OC BocCTaHOBHTENBHBIE paOoTH mMepcoHanoM Kommanmm
MIPON3BOAATCS Ha IUIAaTHON OCHOBE.

6) Hexypnas cmeHa Kommanum mMeer mpaBo BpeMeHHO (Ha cpok He Ooiee OfHOro yaca) IpHOCTaHaBIMBaTh paboty CepBepa NpH INPOBEICHUH
9KCTPEHHBIX TEXHMYECKUX paboT, CBSI3aHHBIX ¢ 00CIy)KUBaHHEM HHOpacTpyKTypsl Kommnanny.

7) Kommnanusi He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHYIO paboTy nporpaMmHoro obecreueHus Ha CepBepe, €ciM OHO HE HMPEIHA3HAYEHO JUIA
paboThI B cpejie BUPTYAIN3aLHU1 - TEXHHYECKYIO ITOJEPXKKY 110 TAKUM BOIIPOCAM IPOU3BOAUT NPOM3BOAUTENb Takoro [10.

8) Ilepesarpyzka CepBepa He SBISETCA CIy4aeM MPOCTOS M MOXKET HMPOMU3BOAUTHCS TEXHHUYECKHMHU CIykOamMu KommaHuum mpu BO3HHKHOBEHUH
TexXHoJorn4eckolr HeoOxommMocTu. KimeHT o0s3yercss HacTpouth CepBep HaajeKamM o0pa3oM, 4To Obl OH aBTOMAaTHYECKH 3aITyCKaJCs HpPH
nepesarpyske.

Bupryansusie mamuasl KVM, BupTyanbHble BBIICICHHbBIE CepBepa, 00IaKo:

1) KnueHT agMuHHCTpUpyeT MpeAocTaBiIeHHBIH CepBep CaMOCTOATENFHO HaaiekamuMm oOpa3oMm. CoBeTH, NOMOIIb B aJAMHHHUCTPUPOBAHUH H
HacTpoiike HonoaHUTENsHOTO 10 mperocTaBIsAIoTCS Ha YCMOTPEHHE CITyKOBI TEXHUUECKON IOIIEPIKKH, €CIIH HHOE HE OTOBOPEHO JloroBOpoM.

2) KnneHT ynpasisieT BUPTyanbHBIM CEPBEPOM Uepe3 yAaneHHbIH qocTyn no SSH minn yepe3 BUpTyalbHYI0 KOHCONIb B IMYHOM KaOHHETe.

3) KimeHT mMeeT BO3MOXKHOCTH camocTtositensHo yctaHoBUTE OC m3 mpexcrasneHHbIx Kommanwmeidt B JIK obpasos. Ilpu orcyrcTBum obpasa B
peniosutopur, KimeHT BipaBe oOpaTUTHCS B CiIykOy TEXHHUECKON MOANEPIKKH JUIS 3arpy3Ku Takoro obpasa B penosutopuid. Komnanus He Hecer
OTBETCTBEHHOCTH €CJIM YKa3aHHBIH 00pa3 oKa)keTcs HECOBMECTHMBIM C Cpeloil BUpTyanu3auuu. B ciydae HapymieHHH paGOThl CHCTEMBI IO BHHE
Kiuenra, aBapuitHO-BOCCTaHOBHUTEIIbHBIE PA0OTHI IPOM3BOIUTCS HA IUIATHOH OCHOBE.

4) KnueHrt obs3yeTcss BeCTH MOHUTOPUHI HCIONb30BaHUs pecypcoB Cepsepa. He momyckaercs pabora CepBepa B peKUMe HEAOCTAaTKa MaMATH
(cepBep He JOIDKEH aKTHBHO HCIONB30BaTh (hailil MOIKAUKU - SWap), eperpy3Ku BBIYUCIUTENBHBIX sAep (HUKAaKOH Mpolecc He AOKEH 3aHHMaTh
BeIYHCIUTENBHOE sapo Ha 100% OGonee uem Ha 1 9ac moapsn wiau gasath Harpy3ky 100% Gomee uem 3 waca cymMMapHO B TedeHHE 24 4acoB) WM
ype3MepHOro obparmieHus k aucky (ae 6onee 1000 IOPS Ha nporsoxennu 1 gaca). JlexxypHast cmeHa KoMmaHul nMeeT paBo MPHOCTAHOBHUTH paboTy
takoro Cepsepa, yBeoMuB KimeHTa 110 3JIEKTPOHHOH 1OYTE ¢ yKa3aHUEM NPHYHHBI OIOKUPOBKY.

5) B ciyuae HeBO3MOXKHOCTH 3armycka CepBepa 1o npudmHe HapymeHui nenoctHoctH OC BocCTaHOBHTENBHBIE paOboTH mepcoHanoM Kommanmm
MIPON3BOAATCS Ha IUIaTHON OCHOBE.

6) JexypHast cMeHa KoMmnaHuu mMeeT mpaBo BpPEeMEHHO (Ha CpOK He Oosiee OZHOro 4yaca) mpuocTaHaBiuBarh paboTy CepBepa Ipu NpOBEAECHUH
SKCTPEHHBIX TEXHUUECKUX PabOT, CBA3aHHBIX C 00CIIy)XKMBaHUEM HH(PpacTPyKTypsl KomMnaHuu.

7) Kommanusi He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHYI0 paboTy mporpamMmHOro obecrmedeHus Ha CepBepe, eciad OHO HE NpEeJHA3HAUCHO IS
paboThI B cpeie BUPTYaIH3aliN - TEXHUIECKYIO MOAAEPKKY 110 TAKMM BOIIPOCAM ITPOU3BOAUT MPOU3BOAUTENb Takoro [10.

8) Ilepesarpyska CepBepa He SIBISETCS CIIydaeM IPOCTOS M MOXKET IPOHM3BOJAHUTHCS TEXHHYECKHMH CIykO0amu Kommmanwm npy BO3HHKHOBEHHHT
TeXHOJIOrn4ecko HeoOxomuMocTH. KimeHTt o0s3yercs Hactpouth CepBep HauIexamuM o06pa3oM, 9To Obl OH aBTOMAaTHUYECKH 3aIyCKajics MpH
nepesarpyske.

9) Kommanus He HeceT OTBETCTBEHHOCTH 3a JISTUTUMHOCTB U JIMIEH3HOHHYI0 gncToTy OC, ecnn KIMEeHT CaMOCTOSATEIRHO €€ YCTaHOBMII ¢ 00pa3a
ycraHoBku (ISO).

OO01ME TOIOKEHUS:

1. Bce BupTyanbHBIE cepBepHI JOCTYIHBI U3 BHEIIHEH ceTH Ha (usndeckoit ckopoctu 1 I'6ut/c ecinm nHOE HE MPEyCMOTPEHO TapHU(HBIM IIAHOM.

2. KoppexrHast paboTa opToB HOCTyNa 00ecrednBaeTcs IPH IMKOBOIL 3arpy3ke He 6osee 70% OT yCTaHOBIEHHOHN IPOITYyCKHOI CIIOCOOHOCTH 1OpTA,
IIPEBBILIEHUE MOXKET IPUBECTH K IOTEPH [IAKETOB U K 3aTPYAHCHUEM C YIAJICHHBIM JOCTYIIOM.

3. Io ucuepnaHuyu OIUIAYEHHOIO JIMMHUTA TpaduKa cepBep OTKIIOYACTCs OT ceTH. BoccTaHOBIeHHE pabOTHI cepBepa NPOU3BOIUTCS MOCIE TOKYIKH
JIOTIONTHUTENBHOTO 00beMa TpadHKa WK Iepexoaa Ha APYroi TapuQHbINA IIaH.

Cepsep Kinenra ne nomxen Hapymars padory cetn Kommanuu, a Takxke:

1) umets axtuBHbl DHCP cepBep, orBevarommuii B cetb Komnanuu.

2) ucnonb3oBatk Kakue-nmubo IP anpeca xpome HasHaueHHbIX eMy Kommanuei, B 4acTHbIX VLAN KIMEHT MMEET NMPaBO HCIIOJIb30BATh TOJIBKO
npusatHyo [P anpecauuro.

3) xakuM-1100 00pazoM MOAN(HUIMPOBATE 3arOJIOBKH UCXOAAUX [P makeToB, HCIONIB3ys MOAMEHHYIO apECalHIo.

4) reHepHpPOBATh U30BITOYHOE KOIMYECTBO MYJIBTHKACT-TIAKETOB Oe3 cormacoBanus ¢ Kommanueit.

5) 3arpyxarh BBIICICHHBIM MOPT gocTyna Oonee yem Ha 70% B Teuenue 3 gacoB moapsia, 100% mcnoms3oBanue (“nomka” Ha rpaduke 3arpyskn)
JIOIYCTUMO Ha Iepuox He Ooiee 1 4aca B ICHB.

6) rerepupoBath motok [P Tpaduka 6onee 10000 makeToB B cekyHIy 0e3 cortacoanus ¢ Kommanueit.

7) kakuM-1160 006pazoM MoanHIpOoBaTh MaTpuIly kommyTanun VLAN paccbutast KoHQUryparrioHHble cooOmeHus Ha ypoBHe ¢peiimo Ethernet.
8) kakuM-100 00pazoM yuactBoBath B DDOS atakax kak 60T, aMminduKarop, 60T-HET KOHTPOJIJISP MIIH HHUIIHATOP.



9) ucmonb30BaTh BBIIEIEHHBIE HporeccopHsle pecypcsl Ha 100% Gonee wem 15 muHyT mompsin. Ilpu oOHapyxeHHH Hmeperpy3ku Hmporeccopa
BUPTYaJIbHBIM cepBepoM KiMeHTa B TEUCHHE JIMTENLHOrO BpeMeHH, KoMIaHus MMEeT IpaBO OrpaHMYUThH JIMMUTBI UCIONb30BaHUS KinmeHToM
IpoLeccopa Wi IPHOCTAaHOBHUTH MPEIOCTAaBICHHE YCIyTH 0e3 IpeBapuTeIbHOTO YBEOMIICHHS.

10) ucrnonp30BaTh BUPTYaNIbHEIE CepBEpHI JUTsl MaitHuHTa. [Ipn 0OHapykeHHN MaifHUHTa Ha BUpTyalabHOM cepBepe Kimenra, Kommanus nmeer npaso
IPEKPaTUTh IpeloCTaBlIeHue YCIyrn Oe3 NpeaBapUTENbHOTO YBENOMIICHHUs, a Takoke Oe3 IIPefOCTaBICHHsS KOMIIGHCAMi U BO3Bpara
HEHCIIOJIb30BaHHbIX CPE/ICTB.

XKanoGbl Ha aBapuilHOE COCTOSHHE MNPEIOCTABICHHOTO CEpBEpPa PACCMATPHBAIOTCS TOJNBKO MOCIE MOATBEPIKICHHS CIykKOOH TEXHHYCCKOIl
MOJJICP)KKKM U TPOBEACHHUsI ISHCTBHI 110 MOHHTOPHHTY cepBepa. KIMEHT 06s3yeTcsl BBIMONHATH BCE 3aIIPOCHI CIIY)KOBI TEXHHYECKON MOIICPIKKH,
CBSI3aHHbBIC C JUArHOCTHKOM M MOHHTOPHHIOM CepBepa, 3asBICHHOro KITHEHTOM KaK aBapHilHBIH - BKIIFOUast PEAOCTABICHHE JIOTOB, OTPAaHHYCHHOTO
JOCTyIa Ha CepBep, 3alpOCkl Ha Iepe3arpys3Ky U NpOBeAeHHE paboT Mo 3aMeHe KOMIOHEHTOB CepBepa.



Hpunoxenue Ned
K I[lyonmunoii odepte (10roBopy)
0 MPeAOCTABJIEHUH IIATHBIX YCJIYT apeHIbl BBIYHCINTEILHBIX MOIHOCTEH

ITPABUJIA BO3BPATA JEHEKHBIX CPEACTB.

B ClIy4a€ JOCPOIHOI'0 OTKasa OT YC.IIyF H/WIn PaCcTOPKCHUA HACTOALLECTO HOFOBOpa 110 COIIallICHUIO CTOpOH BO3BpAaT HEHUCNOJIb30BAHHBIX NCHEKHBIX
Cpe€ACTB IPOU3BOAUTCS COMNIACHO CICAYIOMIUM YCIIOBUSIM:

1. Heucnonp3oBaHHBIE JAEHEXHBIE cpencTBa Bo3Bpamaiorcss Kimenty B Teuenne 10 paboumx aHEH TeM e CHOCOOOM, KOTOPBIM OHH
noctynuiay B Komnanuio;

2. Heucnons3oBaHHBIE AEHE)KHBIE CpeACTBa Bo3Bpamarorcs Kimenty apromarumdecku Ha 6ajanc JIK mpu 10CpOoYHOM CaMOCTOATEILHOM
(co cropons! KnmeHTa) 0TKa3e OT CleAyIOmuX YCIyT MOMeCAYHOH apeH bl IPH yCIOBHH OTCYTCTBHUS 3a0I0KupoBaHHEIX [P-anpecoB Ha
cepBepe U xKalod Ha 310ynorpednenus (abuse):

a) VPS B crannaptabix koHGHrypanusx (https:/hostkey.ru/vps/) - 6e3 apenas! munensuit Ha OC/T1IO;

b) BBIJICTIEHHBIX CEpPBEpPOB ¢ OBICTpOH cmaded B CTaHAApTHEIX KoHGQUrypamusx - 0Oe3 apeHasl JmmeHsuii Ha OC/TIO
(https://hostkey.ru/dedicated-servers/instant/);

c) TOTOBBIX  BBINCIICHHBIX  CEPBEPOB  CepBepoB W3  pasmena  “Pacmpomaxa” - 0e3 apeHasl Jjmnensuid Ha  OC/IIO
(https://hostkey.ru/dedicated-servers/cheap/);

d) BUPTyanbHbIX © BblAedeHHBIX GPU-cepBepoB B craHmapTHBIX KoHQuUrypamusx - 06e3 apenasl Jjunensuii Ha OC/TIO
(https:/hostkey.ru/gpu-dedicated-servers/).

Jlns aromaruueckoro Bo3para Ha 6ananc JIK mpu 1ocpodHOM caMOCTOATENFHOM OTKase OT Yeiyr KimeHTy HeoOX0auMo aBTOpHU30BaThCs
B cBoeM JIK, BRIOpaTh HEOOXOAMMYIO YCIIYTY M 3alPOCUTH €€ OTMEHY “‘He3aMeumuTensHo/immediately” - Yemyra mpu 3ToM aBTOMarudecku Oymer
pachopmupoBaHa, a HEM3pacXOJOBAHHBIE IEHEKHBIE CPEICTBA 3a BHUETOM CTOMMOCTH (DaKTHYECKOro BpEMEHH HCIIONb30BaHHS (110 dacam)
OTMEHEeHHOI1 Yeiryru OyayT aBTOMaTH4eCKH Bo3BpalieHbl KineHTy Ha OajlaHC aKkayHTa.

3. Hewucnonb3oBaHHBIEC ICHE)KHBIE CpeacTBa HE MOTYT OBITH BO3BpallICHbl aBTOMaTHYCCKH KJ’[HGHT}/ B CJICAYIOIIUX ClIy4dasx:

a) MIPY HAJTMYHMHY TOMOJHUTEIBHBIX YCIYT MO apeH e miatHeix guien3uit Ha OC/I1O B KoMIuieKkce ¢ OTMEHsIeMOl YCIIyToi;

b) IIPY OTKa3e OT apeH[Ibl CTaHAAPTHBIX YCIyT (cortacHo 11.1.2 Hactosmux [Ipasun) ve uepes JIK Knuenra;

c) IIPU OTKa3€ OT apeH/IbI CTAHAAPTHBIX U HECTAHAAPTHBIX YCIYT CO CKHIKaMU W/WJIM OINIaYeHHBIX Ha Iepuox Ooree 1 mecsra;
d) MIpy HaNIMYUH 3a0J0KUpoBaHHBIX [P-apecoB Ha cepBepe u xkanob Ha 310ynorpedieHus (abuse);

e) npu otkase KimmeHToM OT apeHbl HecTaHIapTHHIX YCIIyT, HHAMBUIYJIBHEIX COOPOK M CEPBEPOB “TIOJ 3aKa3”.

Jlns nmocpoyHoro ortkasa oT YoIyr B BhINIEyKa3aHHBIX ciydasx Kimenty HeoOxommmo aBTopm3oBatbesi B cBoeM JIK, BEIOparh
HEOOXOMMYI0 YCIIYTY U 3alPOCUTh €€ aBTOMAaTUYCCKYIO OTMEHY “TIO 3aBEPIICHUI0 OMJUTMHTOBOTO TMEepHOoa’ WK 00PaTHTHCS B CITYKOY TEXHUYECKON
noanepxku Komnanuu support@hostkeyv.ru.

Bo3Bpar HeHCIONb30BaHHBIX JEHEKHBIX CPEACTB NPHU IOCPOYHOM OTKasze OT YCIyr B yKa3aHHbIX B mm.3.a-3.c Hactosmux IlpaBmn
MIPOU3BOAUTCS 33 BBIYETOM CTOMMOCTH TIOJHBIX MECSIIEB MONb30BaHMs Yciayramu KommaHuu, BKITIOYas MECSI, B TEUEHHE KOTOPOTO 0OCITy)KUBaHHUE
OBLIO MPEKPAIIEHO, a TAKXKE 332 BHIUETOM CTOMMOCTH IUIATHBIX JuneH3uit muuensuid Ha OC/IIO npu HaIMYNK TaKOBBIX B KOMIUIEKCE C OTMEHSIEMOit
VYemyroit. [ToaHeIM MecsiIieM cauTaeTcst OMIIIMHIOBBIH MecsI] (ITaTeXHbIi eprox) 6e3 yueTa CKUIOK.

IMpn Hanmauu Ha cepBepe 3a0NOKMPOBAaHHBIX [P-anpecoB M3-3a HapyIICHUs MPAaBWII UCIIOIB30BAHHUS YCIYT W/MIM HAIUYUIO aKTUBHBIX
yBeIOMIIEHHH 0 3i10ynorpebnenusix/abuse (11.3.d Hacrosmmx I1paBnir) neHesKHBIE CPEeACTBa 3a TEKYIIHI pacueTHBIH/OMIHHTOBBIH nepuon Kimenty
He Bo3Bpamatorcs. OTka3 oT YCIyru B TAKOM CJIydae MOXKET OBITh IPOU3BE/ICH TOJIBKO 110 UCTEUCHHIO OWJUIMHIOBOI0/OIIa4€HHOTO MIepHO/a.

IIpu nocpounom otkase Kimenra or VYemyr B ykaszaHHbIX B I1.3.e Hacrosmux IIpaBuin B TedeHue mepBoro mecsaua (Uiad HHOTO
MHHHUMAJIbHOTO CpPOKAa, OTOBOPEHHOIO IpU 3aKa3e YCIYyr) HCHONB30BAaHUS 3THX YCIYT JIEHEXKHbIE CPEACTBA 3a MNEPBBIM MecsAll (MM HHOI
MHHHUMAaJBHBIA CPOK, OTOBOPEHHBIH TpH 3akasze Yciyr) KimeHTy He BO3BpaInaroTCs, a CUMTAIOTCS KOMIIeHcanue 3arpar Kommannu Ha peann3anuio
3axa3a Knuenra.

4. BeBom IEHEXHBIX CPEICTB ¢ OamaHca akkayHTa KimeHTa IpOM3BOAWTCS TONBKO MO COOTBETCTBYIOIIEMY 3allpocy Ha BEIBOJ CPEICTB,
HarpaBiieHHOMY Kimenrtom uepes cBoit JIK, nmm o 3asiBieHuo (ckany) ot KitmeHTta, HarpaBlIeHHOMY B CIIy)KOY TEXHHYIECKOH HOIIEPKKA

Kommanunu.

5.  MuHuManpHas cyMMa K BBIBOZAY (BO3BpaTy) JIEHEXHBIX CPEACTB Yepe3 NEKTPOHHBIE IJIaTeKHbIE cucTeMbl cocTtasister 1 (OxuH) pyOis B
COOTBETCTBUH C TPEOOBAHUSIMH O MUHUMAJIBHON CyMMe TPaH3aKIUH YepPe3 EKTPOHHBIE MIATEKHbIE CUCTEMBI.

6. IlepeuncieHue BO3BpalIaeMbIX JEHEKHBIX CPEICTB TPETHEMY JIMITY IO Tpochbe KitnenTa He mpom3BOAUTCSL.
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[puiaoxenne NeS
K I[Iy6samunoii odepre (10roBopy)
0 NPEIOCTABICHUH IJIATHBIX YC/IYT apeH/Ibl BbIYHCIUTEIbHBIX MOIIHOCTEH

COITTACHUE HA OBPABOTKY NEPCOHAJIBHBIX JAHHBIX (o6pa3eir)
2. Mockea « _» 2024 .

i, (manee - CyObekr),

(pamunus, ums, omuecmeo)

JIOKYMEHT, YI0CTOBEPSIOLINH TMUYHOCTD cepus ,Ne ,
(610 Ookymenma)

BBIJIAH >
(xem u Koz2oa)

3aperucTpUPOBAHHBIN (ast) 1O ajpecy: >

HacTosmmM naro cBoe comtacue OOO "Cepsep B apenny", OI'PH 1157746288150, MHH/KIIIT 7719408546/771901001, mecTo HaxoxXaeHHs
107023, . MockBa, BH.Tep.I. MyHHIIUITAILHEIH okpyr CokonuHas ropa, nep. bapabanusii, 1. 4 crp. 3, stax 1, opuc 18 (manee — Oneparop) Ha
o6pabotky OmnepaTopoMm, BKIIIOUas MOTYyYCHHE OT MEHs U/WIN OT JIFOOBIX TPEThHX JIUII, C YUETOM TpeOOBaHMI IEHCTBYIOLIETO 3aKOHOIATEIbCTBA
Poccuiickoit ®enepary, MOUX MEPCOHANBHBIX JaHHBIX ((haMUIIHs, HMs, OTYECTBO; CEPUS U HOMEpP JOKYMEHTa, yIOCTOBEPSIIONIEro JINYHOCTE; JlaTa
PO’KAEHHMS; KOHTAKTHBIN TenedoH; ajgpeca peTHCTpaluy ¥ HPOKUBAHMSA) U MOATBEPXKAI0, UTO, 1aBasi TAKOE COIIacue, st AEHCTBYIO CBOCH BOJICH 1
B CBOEM HMHTEpece.

B coorBerctBum co crateeit 9 denepansHoro 3akona ot 27.07.2006 Ne 152-03 «O nepcoHalbHBIX AaHHBIX» CyOBEKT NEepPCOHATIBHBIX JTaHHBIX
JlaeT conacue Ha 00paboTky OnepaTtopoM CBOMX NMEPCOHANBHBIX JAHHBIX, C b0 00pabOTKH OOpalieHi B CIIy)X0y TeXHHIECKOH IOIIepKKN
Oneparopa u npenocrasieHuss OneparopoM yciyr o J[oroBopy apeHabl BEIYUCIUTENBHBIX MOIIHOCTEH /WM pa3MeIIeHHI0 000pyIOBaHUs Ha
TexHonoruueckoi momazake (ganee - Jlorosop).

CyOBeKT NepCOHANbHBIX JaHHBIX MMEET MPaBO HA JOCTYI K €ro IEePCOHANIbHBIM JIaHHBIM B MOPSAJIKE, ONpEeleHHOM cTaTbel 14 denepanbHoro
3axoHa oT 27.07.2006 Ne 152-®3 «O nepcoHanbHBIX JaHHBIXY.

CpoK IeHCTBHS JTAHHOTO COIVIACHs YCTAQHABIMBAETCs Ha Iepuox OeccpodyHo ¢ marsl moamucanusi. OT3bIB COIIacHsi MOXKET OBITh POU3BEICH B
MIICBMEHHOH (hopMe He paHee JaThl MpekpameHus Jloropopa nmmubo mocTikeHHs neneil 06padorku. [Ipu stom Omeparop XpaHHUT MEpCOHANBHEIE
JIlaHHbIe B TEYEHUE CPOKAa XPaHEHMs JOKYMEHTOB, YCTAaHOBJIEHHOTO AEHCTBYIOIIMM 3aKOHOAATeNbcTBOM Poccuiickoit denepamuu, a B ciaydasx,
IIPEeAYCMOTPEHHBIX 3aKOHOAaTeIbCTBOM Poccuiickoil denepanuu - nepeaaeT ynolHOMOYEHHBIM Ha TO OpraHaM rocylapCTBEHHBIM BIACTH.

Hacrosiiiee coriacue mpenoCTaBisSETCS Ha OCYIICCTBICHUE CICAYHONMX JCUCTBUNA B OTHOIICHHHM MOUX TEPCOHANBHBIX JaHHBIX, KOTOPBIC
HEOOXOOMMBI U JOCTIDKCHHS yKa3aHHBIX BBINIC IIeJield, BKIro4as (0e3 orpaHmveHus): cOOp, CHCTEMATH3alWIo, HAKOIUIEHHE, XpaHCHHE,
yToyHeHHe (OOHOBIICHHE, H3MEHCHHE), HCIOIb30BAHKUE, PACIpPOCTpaHeHHe (B TOM 4YHCAC TMepeaada), oOe3IMYMBaHUE, OJIOKHMPOBAHHE,
YHHUUYTOXKCHUE.

HacrosimuM 51 mpu3HAI0 U MOATBEPIXKJA0, YTO B CiIydae HEOOXOIMMOCTH IPEJOCTABICHUS EPCOHANBHBIX JAHHBIX UL JOCTHDKEHUS YKa3aHHBIX
Bemme meneil Omeparop BhpaBe B HEOOXOMMMOM OOBEME IlepefaBaTb MOHM II€PCOHANbHBIC JAHHBIC TPETBHM JIMIAM, MX areHTaM M HHBIM
YIOJHOMOYEHHBIM UMM JIUIAM, a TAKOKe NMPEJOCTaBIATh TAKHM JIMI[AM COOTBETCTBYIOIINE JOKYMEHTHI, COIEpIKallllie MOU NIEPCOHANIbHBIE JaHHbIE.

(moamuce) (pacumgpoBKa IOAIICH)



